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PRECISE AUTO SERVICE ¥ -

NO 1 KAKI BUKIT AVE 6 #02-34 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390

CO. REG. NO, : 35766600C  GST REG. NO. : 35766600C
Date Of Accident : 15-08-2019 /'I.r'/

30-10-19

OUR REF : FBA 4038L/T/19

NG CHEW SENG
Blk 13 Toh Yi Drive
#12-09 1 -1 S 3%
Singapore 590013
ESTIMATE BILL ON VEH. NO. : FBA 4038L
MODEL : HONDA WAVE 125
CHASSIS NO : NF125MT0024193
LISTITEM
Steering Handle e 45004
Steering Rubber Grip v 3800
Steering Handle Balancer fun BU.G{}/’-
Rear Mirror SM ﬁﬂ.ﬂ}/’
Rider Foot Rest Bar ffu‘"{ 60.00
~
Rider Foot Rest /bker Torn 2800~
Main Stand S 75004
Side Stand A 35.0&7{
Gear Lever Foot Sw 38.00 X
Exhaust Chorme Cover Shield "‘( ?5.{2,,
$ee hoork ol C 5500
Hand Brake Lever e 3200
-’ /
Front Centre Ferring C AL IDB.-:}E!_/-
Front Side Ferring b o500
Head Lamp Ferring - Outer Cun GS.V
(46 —_—
839.00
Less Discount 10%: 83.90
Page 1of 2 755.10

FV 408X/T/16



LABOUR CHARGE
To Renew Recommended Parts.
Spray Painting.

Transport.

28  380.00
20 33000
70 4000
T 150510
GST 7% : 10536

TOTAL AMOUNT : 1,610.46

Page 2 of 2
FV 40BX/T/16
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
656C

FBA4038L

No

21 Aug 2019
HONDA

WAVE 1255 SM/T
Blue

2006
NF125MTE0024193
NF125MT0024193
$1,709.00

20 Apr 2006

20 Apr 2006

2

$257.00

No

$0.00

19 Apr 2021

D - Motorcycle
5

$3,280.00
$1,090.00
$1,090.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 21 Aug 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput ?FUNCTION _[D=F030... 21-Aug-19



llsed MotorCycles/Bikes For Sale in Singapore by Owners & Dealers - SGBikeman

=)
o

7 )
BIKE ‘_?I | _,/‘l
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with DBS Visa Debit Card on SimplyGa

Page 1 of 3

Bike mpodal Ty Price From Prce Ta Clasg
honda wave Ay v Ay w ANy v Ay b
NE §EARCH SFTIONE Q SEARCH B I ALL (PLISTING LS ED BRI TIN G|

Honda Wave 125 (/listing/usedbike’ honda-honds-wave- 12513713/
203000 Reg  DE/0S/2007 Tyoe Cubs 12%ec
Wieit Uy & &ljurved Motor Werks, Well Marmamed Condiion Seickam Use, Trade |15 Welcome
Very Good Condstion BHE GADGETS
Perubed o - ORACAAIDTS whRIB AR  WDEALIE AR B CCMFARE -

(Pt used bike/Monda
ROnDa- WA

2SN I71An

Honda Wave 125 [Vlisting/usediike/hondas- honda-wave-125/13453/)

Reg 18M1/2004 Type: Cuba

sEe$4200

Good Fusl Consumpion MNew Pantwork

Pt YT oLl L A E———

(Msingrusedbivehonds
aleials bl n L o
125/13453)

Honda Wave 125 (Misting/usedbike/honda-honda-wave-115/8880/)

Reg 02720032 Type: Cubs

056000

Eliginle For Meas Cash Rebate OFf §$3500 Upon De-Registrator

Eligible For NEA Cazh Rebate Of 53500

Mistingius j prred om - TR0 :
[Nsting/usedbikeMondismed i WPMDAD o GEALIR AL
Randa- vedee

12578 E80/)

Honda Wave 125 [Jisting/usedoike/handa-honda-wave-125/134117)

Reg  20/08/2005 Type: Cubs

BPEIDAR W GLALLE &D

[t iyl unecltl ke Mond s

Honda Wave 125 (Aistmg/usedbike/handa: honda-wave- 1 251 3373/)

Beg 1500572006 Tyoe Cubs

Marmy Dither Brana Mew And Liseo Motoroycies Avalabie Come vien

$ Bloce 5027 LE 5

1 Owenier . Low Mileage Very Well Malntained
Ul ingd ssdbike /Mo ngisaies o 1

Ang Mo Ko Ingdustral Pack 2 #0119 Singapors 565952

W Faal &D W BEauER AT

handa-wave

125/133Ta)

Honds Wave 12

Auailable. Ambra Enterprises s Located AL Block 5034 Ang Ma Kio Irdustrial Park 2 #®0

Gizpatch. Lowes! Downpayment And Inferest Rate Any Enguiries Pleass Call 81257182

DETALS ¥ (rLISTING WEEDEREMONDE HONDE Wil lﬂm’ﬁ!31ﬁ for Sale
Alstrgmotorcycied Boloen
niarmbeer p'd‘.i‘-rﬂl saie)

E Imstaliment Calcuiator

(Arstaltment Calcubitor]

125¢cc
Enstant nsurance Quole
{imotoroytle-nsurancedlanding/)
B COMPARE [E1 Sounty |fbounty/)
DETAILS 3 |/LIBTINGAUSEDEINEHONDAHONOA WAVE 125713453/

COE RESLLTS

CATD
$4400 A

Rd 1. 07 Aug 2015
COE Bidaing of
F-ta s

FRERE MotorcyChes

CUEICKYHERE!
QuotelYour]

5 For Suls Welcorme Trade bn Lioar

WCOMPRNE

DETRILY ¥ (FLISTING/PSEDBRREM ONDE HOND

135¢e

Bl i Good Warking Condition. Very Retiable Bie Cos August 2020 (Mon Renewablel Good For Food Delvery O

B COVEERE

DETRILE ¥ (LS TING USEDRIRE S ONDA HONDL L

1I5¢c 4544 T

% A1 Ban Hon Brocrers (Agenoeet) PTE L1

WCOMPRRE

DETRILE ¥ [FLISTINGLUSEDNNE M ONDA-HOMDE WAVT | T8/ ERTES

https://www.sgbikemart.com.sg/listing/usedbikes/listing/?bike _model=honda+wave&bike tvpe=&price... 21-Aug-19



Nivitha (LKK Auto)

From:
Sent:
To:

Cc
Subject:

Attachments:

Dear Sir / Mdm,

Motar Claim - Ill <motorclaim@ii.comsg>

Monday, 19 August 2019 2:24 PM

Precise Auto Service; marcuschua; sur@lkkauto.com; Admin-D {LKKAuto)

Sundari Nagarajan - lll

RE: Pre-repair Inspection for FBA 4038L. Your Insured Vehicle no : SHA 2993X on
15/08/2019 ] ] [
16082019184221 pdf Q%Bjr @ ‘1 €lle

Vv NI

Ane

Please conduct a survey on TP vehicle FBA4038L and let us have your report urgently.

This claim will be handled by Sundari,

*Kindly upload this survey request email 1o merimen

Thank You.

Daniel Pooi

Motor Claims Department

India International Insurance Pte Ltd
&4 Ceail Streer #04-02 10B Building

Singapore (49711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P 'A-' rated Company

INSUMNE‘-
N e a Fa B

. IHU‘A
e 2 InTeRNATIONAL

Faryrrng b rge— s |

From: Precise Auto Service [mailto:Support@preciseauto.sg]

Sent: Monday, 19 August, 2019 1:23 PM

To: Motor Claim - Ill <motorclaim@iil.com.sg>

Subject: Re: Pre-repair Inspection for FBA 403BL. Your Insured Vehicle no : SHA 2993X on 15/08/2019

Dear Mr .Daniel,

We refer to your email on dated 19-08-2019, Please be informed that we select Mr .Marcus Chua from
LKK Auto Consultants as our SJE.

Thanks & Regards
Arine

On Mon, 19 Aug 2019 at 10:57, Motor Claim - Il <motorclaim@iii.com.sg> wrote:

Dear Sir / Mdm,



We refer to the above mentioned matter, herewith enclosed 2 days notice for your attention.

Kindly arrange a date and time to do a PRI for our client vehicle (FBA 4038L) in our workshop ASAP.

Thank You

Best Regards

Arine

T:67457367 | F: 68413390

E ! support@preciseauto.sg

W: www.preciseauto.sq

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Follow us on social media:

Hps:Awww. instagrant.cony/preciseautosvs/




itps:/www.instagram.com/preciseautosvs/

tps:/witter.com/preciseautosvs

itps:/Swww. facebook.com/PreciseAutoService/

Kindly note that by submitting this claim to us, you are deemed 10 have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted. corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



BZa/2019 Mernmen e-Claims

Claim Audit

= AUDIT TRAIL =
N, On Audit Hemarks By
[A]
1 302u8 2018 gy it Modified Claimant's Name: -> -, T
KWAN
[A)
2 20Au9 2019 cym v Model Changed (201374) SUZUKI EVERY 658ce GA (A). friaed
KWAN
[a]
3 0AUG201T e Reg No: FBA4D38L. Acct Date: 2019/08/15. Claim Type: TP, Insurer: India International HOW
19:12 Insurance Pta Ltd (HQ). Workshop: Precise Auto Service (HQ) K:EH
[A]
4 fg:‘:‘;‘ 2018 agj Co Assigned LKK Auto Consultants Pte Ltd (HQ): -t
KWAN
[A]
5 AU 2018  pg) Next Rpt Changed  Next Rot:Final Rot.Due Date:2019/08/29 vt
KWAN
(Al
g 20U 2019 pg) Mandate Set Approved:0,00,Reinsp: Ad) decides. oot
KWAN
[a]
7 19457719 Adj Adjuster Assigned  [None] -> MARCUS CHUA iy
KWaMN
[a]
8 125492017 Label Added (30653):Direct Settiement. oo
KWAN
[A]
9 125002015 cim DY Modified Claimant's Name: - -> NG CHEW SENG, Claimant’s 1D: -> S7232656C. ",.f';
KWAN
[a]
3h: 53 e 2003 mmmn Acct Time:00:00:00->11:00:00. ",',‘”g["
KWAN
[A]
11 125092019 cim veh Model Changed (201374) -> (204539) HONDA WAVE 125 125cc. oy
KWAN
12 38 A9 2019 pgy andate Request zimﬂinm; Lri;rhllll:v. 100% (BOLA 5) Remarks: Insured driver made right turn & ﬁ%wn
_ Tong|
Date From 4|7 »| pate Te 4|7 »| Audit Type Mone 'Iil
ACTIVITY 1
|No record
'Merimen Billing for this case - Transaction History B B .
Bill Ref No Bill pare Azt Type dc Home ':élz‘_'r":::'-' Haf 1 fef 2 ATnount i
India
2251955 a9 Metor CnnL:JKI:II:::lDM I‘W FBA4D38L SHA2993X 11.77

hiips:/isingapore. manmen.comiclaimsiindex, cfmfusabox=MTRadjusier& fuseacton=dsp_viewhistory&cased=857533&exlid=3140808CFID=5818532 .

172
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Claim Audit

= AUDIT TRAIL
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[A] HOW
1 19999019 cim et Modified Claimant's Name: > -. ME!
: KWAN
[A] HOW
2 19437 %" cim veh Model Changed (201374) SUZUKI EVERY 658cc GA (A). MEI
: KWAN |
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19:12 . al Insurance Pte Ltd (HQ). Workshop: Precise Auto Service (HQ) KWAN
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20 Aug 2019 !
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[A] HOW
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[A] HOW
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19:13 KWAN
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g 22Aug2019 _ ) [A] HOW
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A] HOW
22 Aug 2019 Cim Registration P . i
so 3240 oy Acct Time:00:00:00->11:00:00. el
22 Aug 2019 [A] HOW
2 By Cim Veh Model Changed (201374) -> (204939) HONDA WAVE 125 125c¢c. MET
' KWAN
28 Aug 2019 Cur,Req:0.00:PODS Liability: 100% (BOLA 5) Remarks: Insured driver made right tr |1 CHEW|
12 j0:54 Adj Mandate Request 0 iied with third party o
m
13 g::;ﬂ 2019 mm Acct Time: 11:00:00-=12:00:00. Sundan
: Nagarajfan
29 Aug 2019 Mext Rpt:Final Apt.Due Date:2019/08/29, Mandate Remarks: Agreed to do direct sett m
14 14:31 Adj Next Rpt Changed  ement. Revert with your quantum advice. Please request TP WS to raise Tax Invalce | Sundari
' or Cost of repairs In 111's name Nagarajan
1]
29 Aug 2019 Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. Plea |
15 143 Ad] Mandate Set se request TP WS to raise Tax Invoice for Cast of repairs in 11T's name "ml':“
|
[A] CHEW
16 12099719 yigeo Downloaded  Downloaded Video - Accident IV HSIAQ
| : TONG
Date From 4|7 »| pate To 4| (»] Audit Type none v| Ga]
ACTIVITY l
INo record - =
‘Merimen Billing for this case - Transaction History o . . — ]
= | Bill Date Bl Tyt I Ace Ty | Ag L _-,rl'__r“_l.;:‘l o | Haf 2 T | |
21 Aug 2019 | TP Case SR S 1nnTal;un-| |
2251955 e Bl Motor Consutants | LT 000 | FAdO36L SHA2091X 11.77 |
Ltd (HQ) |
India India |
29 Aug 2019 International | International Sundari
2262098 2t | Video Upload Motar IrsronemPte | emnes pra;| TEwOISL. | ST XXX
| | | Ltd {HQ) Ltd [HQ)

hitps:/'singapore.manman.comiclaimsfindex.cimMusebox=MTRagjusterdfuseaction=dsp_viewhmloryScaseid=A5T5334exld=3 140804 CFID=587TE6831.

12
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Hsiao Tunﬂ !LI(K.Autu)

From: Hsiao Tong (LKKAuto)

Sent Monday, 9 September 2019 10:44 AM

To: Precise Auto Service

Ce: Admin A

Subject: Your Ref: FBA4038L *Our Ref: CC4/11119014584/Upa3 [ACCIDENT INVOLVING SHA

2993X(I1) AND FBA 4038L ON 15/08/2019]

Your Ref: FBA4D38L Without Prejudice
Our Ref; CC4/11119014584/Upa3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SHA 2993X(ill) AND FBA 4038L ON 15/08/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKE Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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4 Aol Vmetute Suk se request TR WS to ralse Tax Invalce for Cost of repairs in 111's name iraoill,
[A] CHEW
16 22 Mg 2015 e e Downloaded Downlaaded Vides - Accident IV HSIAD
16:00
TONG
Gk
3
17 95053017 gy mpt 1nitiated LEE
KHANG
MIN
OANNE
¥
18 25 0% 201 i o Modified Insured Name: -> -, Tnsured 1D: > . LEE
: KHANG
MIN
JOANNE
pg 70 Dec 3018 oy Dbl Modified 1P] Reg. Date: -> 2006/04/20. LEE
14:21
KHANG
MIN
SORNNE
20 9% 2552019 cym petails Notified LEE
KHANG
MIN
CurReq:1167,00:P005 Uability: 100% *Quantum: (a)CORW/GST: §963.00 4 (BILOU |01 cyey
53 U9 Dec 2019 Adj Mandate Request [7days x $25.00); $175.00 + [cILTA/GIA search fee: $29,00 = Total: $1,167,00 *Vehi HSIAD
14:50 cle Model- Honda Wave (125¢<) *a recommendation repair days + 1Sunday + 2PRS = 00
Tdays *F
Date From 4|78 »| pate To 4| 7F »| Audit Type wone v Goj
ACTIVITY
No rmecord

hitps Vsingapore mermen com/calmsalindax cfmMusebox=MTRadjusterAfuseaction=dsp_viewhistory&caseid=85T5334extid=3 140804 CFI0=637...
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Print Received Message

This mail s associaled with ;

*FBA4038L (MCT19080334)
[SHA2993X]
TP
NG CHEW SENG
Aug 15 2018 12:00PM
[
Precise Auto Sarvice

From india International Insurance Pte Ltd (HQ) (l_SG}, sent on 09/12/2018 15:51 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (551167.00) - FBA403BL - Claim Handler: Sundari Nagarajan

|Appruved:1lﬁ?.ﬂ[}:Please request TP WS to raise Tax Invoice for Cost of repairs in [II's name

hitps iisingapore. merdmen com/claima/index cfmPMusebox=SVCmallduseaction=dsp_PrintACFID=845893514CFTOKEN=206MdI0e3aci3d5-E32... 111



Hsiao Tnna (LKKAuto) _

From: Precise Auto Service <Support@preciseauto.sg>

Sent: Monday, 13 January 2020 7:36 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING VEHICLE NO. FBA 4038L AND SHA 2993X ON

15/08/2019 //LKK REF: CC4/11119014584/Upa3

Dear Ms, Hslao
We accept the offer.

Waiting for DV

Thank you

Best regards
Yan Hong

On Thu, 9 Jan 2020 at 09:35, Hsiao Tong [LKKAuto) <chewht{@lkkauto.com> wrote:
Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

We are prepared to revise our offer as follows: -

1. Cost of Repair (w/G5T) S 963.00
2. Loss of Use (7days x $25.00) S 175.00
3. LTA/GIA Search Fee § 29.00

Total | $1,167.00

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

"Wishing yo & Hapyy and Prosperous New Year

Best Regards;

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

Fram: Precise Auto Service <Support@preciseauto.sg>

Sent: Friday, 3 January 2020 1:17 PM

To: Hsiao Tong (LKKAuto) <chew kkauto.com>

Subject: Re: ACCIDENT INVOLVING VEHICLE NO. FBA 4038L AND SHA 2993X ON 15/08/2019 //LKK REF:
CC4/1119014584/Upa3

Dear Hsiao Tong

We refer to your email dated 02/01/2020

Our request as follows :

1. Cost of Repair (w/GST) S 963.00
2. Loss of Use (10days x 530.00) S 300.00




3. LTA/GIA Search Fee S 29.00
Total | $1,292.00

Thank you

Best Regards
Yan Hong

On Thu, 2 Jan 2020 at 11:07, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 5 963.00
2. Loss of Use (Bdays x 525.00) S 150.00
3. LTA/GIA Search Fee S 29.00

Total | 51,142.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



“Best Wishes for Merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: f742-3197 | email: chewht@lkkaoto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Precise Auto Service < reciseauto.sg>
Sent: Tuesday, 5 November 2019 3:02 PM
To: Hsiao Tong (LKKAuto) <che Lk com>

Subject: ACCIDENT INVOLVING VEHICLE NO. FBA 4D38L AND SHA 2993X ON 15/08/2019

Wi Pr

Your Ref. : -

Vehicle No. : FBA 4038L/T/19(SJE)

M/s India International Insurance Pte Ltd

Dear Ms. Hsiao Tong

RE : ACCIDENT INVOLVING VEHICLE NO. FBA 4038L AND SHA 2993X ON 15/08/2019

We are the repairer for vehicle no. FBA 4038L and instructed by the owner, Ng Chew Seng, on his behalf to submit
the claims against your insured's vehicle no. SHA 2993X that was involved in the above mentioned accident.



The accident was clearly caused by your insured’s negligence. In order to save the legal cost, we will process the
claim to you directly as follows:

1. Cost of Repair (Surveyed By Mr. Marcus) |$ 963.00 |[Inc|uding GST)
*16/08/19 to 21/08/19 waiting for PRI|
2. Loss of Use [1B days X $60.00) 5 1,080.00
*24/08/19 to 25/08/19 weekend
3. GIA Search Fee $ 29.00
Total : s 2,072.00

Please let us have your payment in our favour of "Precise Auto Service".

Your prompt reply of the above claims will be much appreciated.

Thank You

Best Regards

Yan Hong

T:6745 7367 | F:68413380
E : support@preciseauto.sq
W: www,preciseautn.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883



Follow us on social media:

tips:/www. instagram.comypreciseautosvs’

ttps:/Awitter.com/preciseautosvs

htps:www. facebook.com/PreciseAutoService/

“Best Wishes for Merry Christmas, and Hippy New Year 2020 1

T:67457367 | F:6841 3390
E : support@preciseauto.sg
W: www.prediseauto.sg

A : No.l1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapare 417883




Follow us on social media:

Yeteps:Awww. instagram. com/preciseautosvs’

switter.conmypreciseauiosvys

Vineps: Ywww. facebook.com/Precise AutoService!

“Best Wishes for Chinese Lunar New Year 2020,
Gonyj X1 Fa Cal 111 *
T:67457367 | F:68413390
E : support@preciseauto.sq
W: www.preciseauto.sg
A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kaki Bukit, Singapore 417883

Ei—

Follow us on social media:

%] §

Jritps://www. instagram. conypreciseautosys/
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Estliiesmant

CLAIM SUBFOLDER TRACKING
Case Meatified Est Submitted Ad) Assigned Adj R | Adj Subrnitted Ins Auth'ed Slatus
. 19 Aug 2019 ég:gu 2019 S$900.00 $$900.00 Pending for Survey
n 0 Beport
Edit Reg B A gt | Edit Estimates |_. wiew Rot | Coamons |

Main

CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured: |COMFORT TRANSPORTATION PTE LTD, 1D -
NG CHEW SENG, 10: STZI2656C

Main

{ Claimant
i , [15/08/2019 12:00 - ;59

penicle 9 pmag038L Date of Logs: |,y 59 Months and 26 Days From LTA Reg Date (Man ¥r}]

Clsim Type: | TP / MCT19080334 ot o™ | MCOMOOLS (TP, Fire B Thatt)

Policy No. :
SHAZOOIN (Claimant); MSOVMT/ 1E-T90345-CA

| Emcess:
Precise Auto Servies (HQ) No 1 Kakl Bukit Ave 6, #02-34/36, 417881 Kaki Bukit - Tel. 67457367

Indin Tvbernational Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundarl Nagarajan - G347 6071]

M51G Insurance [Singapore) Pte. Ltd. (HQ} - Tel. +65 6827 7888
LKK Auto Consultants Pte Ltd (HEQ) - Tel: 5256-3561 ., [Handied by MARCUS CHUA] .. [Final Rpt due 25/08/2019]

Wiew Al | Composs Case Mail i

« [I1_SG [09/12/20159): Alert = Ad] Mandate Approved (S$1167.00) - FRA4038L - Claim Handler: Sundar] Nag...
& [11_SG (29/08/2019); Alert - Adj Mandate Approved ($80.00) - FBA403SL - Claim Handler: Sundari Nagara...

| ALL ASSOCIATED TASKS™ View Al | Search Tasks | Creste wew Task | cCompere |

|mm Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
|Nnrud.|h.

https://singapore.merimen.com/claims/imdex.cfm?fusebox=MTRadjuster&fuseaction=d... 20/1/2020
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Claim Documents

*FBA4038L (MCT190B80334)
[SHA2993X]
™

NG CHEW SENG
Aug 15 2019 12:00PM
[COMFORT TRANSPORTATION PTE LTD]

Precise Auto Service
Upiosa Documents | upiosa Phosos | Compose wew emer | View
Video |1 ~+]| A
No_|Finailzed On Indla International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |29/08/19 14:30 | Video - Accident IV [ AT
Photos/ Images M &
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
L |2/08/19 10:52 | Genersl View 0 | losdirs | &
7 |28/08/18 10:52 | Genaral View 0| s | B
3 |28/D8/19 10:57 | General View 0 | lowrc | B
|4 |28/08/19 10:52 | General View 0D warws | M
le  |28/p8/1% 10:52 | General View 0| sdirc | M
& |28/08/1% 10:52 | General View 0| buwc | B
7 |mmensimsz | General View @ | s | A
B |28/08/19 10:52 | Genersl View 0| wars | F
9 |26/08/19 10:52 | General View ! Load WG | B
10 |28/08/19 10:52 | General View Q| s | A
11 |28/08/1% 10:52 | Genaral View 0| dwc | A
13 |28/08/1%10:52 | General View 0| wers | A
13 |2B/DB/19 10:52 | General View © | waarws | F
14 | 28/08/19 10052 General View i toaa WG | B
15 |28/08/19 10:52 | Genersl View Q| oadwc | F
16 | 28/08/19 10:52 | General View 0| vewc | A
17 |28/08/1% 10:57 | General View @ | Loadws &
18 |28/08/19 10/52 Ganeral View A wawrs | A
19 |28/08/19 10:52 | Genersl View @ | waews | B
20 |28/08/19 10:52 Ganersl View @ | saws | A
21 |28/08/19 10:52 | General View @ | sesws | B
22 |IB/0B/19 10:52 | General View Q| weews | B
23 |28/08/19 10:52 | General View i_ Lona 0G| BA
24 |28/08/19 10:52 | Genersl View | wuws | &
5 |28/08/19 10:52 General View g load G |
26 |I0/08/19 10:52 | General View @ | Losd e
27 |20/08/15 10:52 | Genersl View 0 | acws | B
28 |28/08/19 10:52 General View Q| ooaws | &
29 |28/08/19 10:52 | Genersl View @ | icsors | W
0 |28/08/19 10:52 General View ﬁ Load G |
31 |28/08/19 10:52 | General View @ | teadws | B
12 |28/08/1910:57 | Genersl View O | wadws | &
33 |26/08/19 10052 | Genersl View @ | ooaws | A
34| 28/00/19 10:52 | Geners] View O | woars | B
15 [20/08/19 10:52 | Genersl View 0| cadirs | @
36 |IW0A/19 10:52 | Geners] View 0| oedies | &
37 |28/08/19 10:52 | Genersl View 0| wears | A
I8 |26/08/19 10:52 | Genersl View Q| wedws | A
19 |28/08/19 1052 | Geners] View | aows | B
40 |26/0B/19 10:50 | General View @ | oG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Merimen e-Claims

Page 2 of 3

Video 1 =] &
No | Finalced On India International Insurance Pte Ltd (HQ] Thumimall I'EH
41 |2B/06/19 10:52 | Ganeral View 0| e | B
42 |2B/0B/19 10:52 | Genarsl View @ | osdws | &
41 |28/08/19 10:52 | Ganeral View I__I Load G | B
44 |28/08/16 10:52 | Genersl View 0| wiwc | A
45 |28/08/18 10:52 | General View 0| wetws | A
46 |28/08/19 1052 | General View O weews | A
47 |28/08/19 10:57 | Genersl View 0| aws | A
4B |28/08/19 10:52 | Geners] View 0| weewc | &
49 |20/08/1910:52 | Genersl View 0 | wedws | M |
SO |28/08/19 10:52 | Genersl View 0| tcadws | A
51 |28/08/19 10:57 | Geners! View Q| wadws | 4
52 |28/08/1910:52 | Genaral View 0| wers | A
53 | 2m/08/19 10:52 General View 0| weaws | M
54 | ZW/08/19 1052 | Genersl View 0| tadwe | &
55 |28/08/19 10:52 | Genersl View 0| wars | B
56 |78/08/1% 10:52 | General View O werc | A
57 |28/08/19 10:52 | Geners] View O wurs | H
58 |15/08/19 10:52 | Gensral View Q| woaws | A
B0 |28/08/19 10:52 | General View 0| warc | A
60 |28/08/19 10:52 | Ganeral View 0| acrc | A
&1 |28/08/19 1058 | General View @ | ears | B
62 | ZH/OA/19 10:52 | Geners! View 0| saws || A
B3 |28/08/19 10:52 | Genersl View Q| waws | 4
B4 |20/08/19 10:53 | General View @ | tadic | WA
% |26/08/19 10:33 | General View @ s | B
66 |Z8/08/19 10:51 | Ganersl View Q| sdws | A
67 |28/08/19 10:51 | Genersl View 0| oeews | A
68 |20/08/19 10:51 | General View 0| waws | &
B9 |20/08/19 10:53 | General View Q| s | &
70 |28/08/12 10:51 | General View Q| weavc |
71 |20/08/19 10:53 | Genersl View @ | toadres | &
72 |28/08/19 10:53 Genersl View i-l woed PG | B
73 |09/12/19 1443 | Reinapection Photo O warvs | &
74 |DO/12/19 14:41 | Relnspection Photo @ | osdrws |
75 |06/12/18 14:41 | Reinspection Photo @ | wedws | B
76 |oeriz/ie 14:43 Reinspection Photo g ad s | B
TP | OB/1/19 14:4] Reinspection Photo 0| wws | M
TH | 09/12/19 14:41 Relnspection Photo 0| losdivc | M
79 |08/12/18 1441 | Relnspection Photo @ | Load PG
BO | 05/12/19 14:43 Reinspection Photo 0 | cades | B
Bl |09/12/19 14:4] Rginspection Photo | bades | A
B2 [09/12/19 14:43 | Reinspection Photo @ | onvs | B
g1 |09/12/19 14:41 | Rainapaction Photn ©O | waivs | B
B4 |06/12/10 1443 | Relnspection Phots 0| teaws | A
85 [09/12/19 14:43 | Relnspection Phote © | aars | A
86 |DS/12/19 14:43 Reinspection Photo 0| cades | A
87 |09/12/19 14:43 Reinspection Photo 0| v | M
88 |09/12/18 1443 | Relnspection Photo ﬁ Load G | M1
89 |06/12/19 1441 | Relnspection Photo | edws | BA
00 |D9/12/19 14143 Reinspection Phato 0| leaws | A
91 |08/12/18 14142 | Relnspection Phato 0| wedws | &
92 |09/12/19 1443 | Reinspection Phato ﬁ_ LadwG | BA
91 |09/12/19 1443 | Reinapection Photo O wows | B
94 |09/12/19 144 | Photo After Spray O wads | A
95 |09/12/19 14143 | Photo After Spray 0| waers | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Merimen e-Claims Page 3 of 3

Video ¥
Mo | Finalzed On India International Insurance Pte Ltd (HQ) Thumbnall Print
56 |05/12/18 1441 | Photo After Spray B =i [ A
%7 |09/12/19 14:43 Photo After Spray 0| leedc | &
o8 |D9/12/19 14:43 Phota After Spray 0| wacrs |
59 |09/12/15 14:43 | Photo After Spray 0| waaws | &
Documentatian [Lpepsge [V] O
No | Relsbal/Reorder | LKK Aute Consultants Pre Ltd {(HQ) Thumbnail | Print
I |20J08/18 12:13 | NOTIFICATION FROM WORKSHOP Load POF

2 |20/08/19 15:13 | ACKNOWLEDGEMENT EMAIL TO I11 DD 19.08.2018 Load FOF

3 |73/08/15 1000 | TP GIA REPORT Load POF

4 |[09712/19 14:44 Workshop Invoice Load POF

5 |09/12/19 14:44 | GIA RPT SEARCH FEE Lond POF

& |09/12/19 1447 | PARF_COE RERATE Load POE
7 |20/00/20 08:56 | AUTHORISATION TO ACT FORM Load POF
|8 | 20001720 08:58 DISCHARGE VOUCHER Load POF
|¢ [ao/ma008:56  [Loo Load POF
o | Finalized On India International Insurance Pte Ltd (HG) Thumbnall | Print
1 |2100/150%:1% | Singapore Accident Statement IV SHA2993X @ | iossFor

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | owet |

There are no document checkiists configured.

- LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: L Handiing lnsurer
Sacim Bl @8 SewllE LS el pDu shioe § L0 othes parbes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd (coregne 1sssariser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B2568-3581 Fax: BB44-BB05S Email: sur@ikkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1l119014584/UPA30Q2

Date: 20/01/2020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDD15
Claimant i
Vehicle No : FBA4036L Insured Vehicle No : SHAZ2993X
Date of Loss: 15/082019 MNature of Claim TP Claim No: MCT19080334
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. FBAA4D38L
Make & Model: HONDA WAVE 125, 125¢cc Engine No. NF125MTEDD24183
Reg. Date: 20/04/2006 (Man. Year: 2006) Chassis No: NF125MTD024183
Colour: Blue/Silver Odometer: 0Okm
Engine Capacity 125¢cc
Markel Value/New Car Prica: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable); Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
| TYRE
Front Tyre Size: B0-80-17 Rear Tyre Size: 80-80-17
Front Left Side: Dunlop 8 mm Rear Lefl Side: Dunlop 8 mm
Front Right Side: 0 mm Rear Right Side 0 mm
The abowve values mpresent the remaming tyre reads dopth
ICOST OF CLAIMS Repairer's Adjuster's Difference  DIff %)
Parts 755.10 581.40 173.70 23.00
Miscellansous llems 0.00 0.00 0.00
Labour 750.00 560.00 180.00 2533
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,505.10 1,141.40 363.70 2416
Approved Total (Overridden) (S§) 900.00
[1:39] 1,505.10 900.00 6505.10 40.20
+ GST 7.00/7.00% (S8) 105.36 63.00 42 36 40.21
Nett Amount (S§) 1,610.46 963.00 B47.46 40.20
+ Loss of Use (7.0 x 5525.00/day) (S§) 175.00
+ Doc/Search Fee (S85) 29.00
Nett Liability (5%) 1,167.00
INSPECTION
Date of Assignment: 16/08/2018
Date Inspacied 21/08/2019 Inspecied At Precise Auto Service (HQ)
No 1 Kaki Bukit Ave 6, #02-34/36
Singapore 417883
Estimated Penod of Repair; 4.0 days

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/1/2020



Adjuster Report Page 2 of §

Adjuster: MARCUS CHUA Manager: CHEW HSIADQ TONG

ND?EmmwwWJMHmwmdmnmmmmmmmwmnmmww
knowiedge and abiity but any other lebiily under any other circumetances is hereby evpressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/1/2020



Adjuster Report Page 3 of §

SPECIAL REMARKS

Please note that third party vehicle COE expiry date is 19 April 2021,
Muarket Value: $2,500,00(cst) less LTA Rebaie; $1,090,00(cst) = Nett Value :51,410.00(es1)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/1/2020
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REPAIR DETAILS

Part Source:
Parts:
Labour:
Print Code:
Validity:

Further Info:

Reference

{Last Synchronised: 06 Dec 2019)
MNiA HONDA WAVE 125 125cc (Model not available in database)
Repairer's (Price-denominaled Standard List)
{Unsubmitted, no prini-code for FBA4038L)

These estimates are valid only if they contain the print code [above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Itemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Pari No. Particulars Condition Repairer's Amount
1 1 *STEERING HANDLE Serviceable 4500 FL “.FL
2 1 *STEERING RUBBER GRIP Cut 38.00FL *38.00FL
3 1 *STEERING HANDLE BALANCER Cut 30.00 FL *30.00 FL
4 1 *REAR MIRROR Broken 60.00 FL *60.00FL
5 1 *RIDER FOOT REST BAR Bent 60.00 FL “60.00FL
6 1 *RIDER FOOT REST RUBBER Tom 28.00 FL *2B.00FL
T 1 *MAIN STAND Repalr 75.00FL “FL
B 1 *SIDE STAND Repair A5.00FL *FL
2 1 *GEAR LEVER FOOT Serviceable 38.00FL *-FL
10 1 *EXHAUST CHROME COVER SHIELD Bent 75,00 FL “75.00FL
11 1 *SIDE BOARD OIS Cracked 55.00FL “55.00FL
12 1 *"HAND BRAKE LEVER Scratched J2.00FL *32.00FL
13 1 *FRONT CENTRE FERRING Cracked 108.00FL  *108.00FL
14 1 *FRONT SIDE FERRING Cracked 685.00FL "65.00FL
15 1 *HEAD LAMP FERRING -OUTER Cul 95.00FL *85.00 FL

F=Franchiss part L=ListhemDesas

Sub Total (S$) 839.00 646.00

= List ltem Discount on L tems 10.00/10.00% (S5) 8380 6480

Total Parts (S§) 755.10 581.40

Report was unsubmitted during this print-out, l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 20/1/2020
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Recommended Miscellaneous Items

There ar no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW RECOMMENDED PARTS Naw 380.00 280.00

2 SPRAY PAINTING New 330.00 250.00

i | TRASPORT New 40.00 30.00
Gross Labour Cost [S§) 750.00 560.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 20/1/2020



