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8/27/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case

Notified

Est Submitted

Adj Assigned

Adj Rpt

Ad) Submittad

Ins Auth'ed Status 5

“bendlng for Survey

20 Aug 2019
Main | 2LAug 2019 00:0'&'9 Recort
_Edit Reg | Edit Adj Rpt | Cancel Case |

Reference

Claim Details

Show All l

Documents

CLAIM SUBFOLDER DETAILS

|[Created by adjuster]

Insured:

LOH IN FONG,

ID: S2629662E,

Tel: +6597261001

Main
Claimant:

UNKNOWN

No.:

Vehicle Reg.

YP501R

Date of Loss:

07/08/2019 00:00 - :59

Claim Type:

TP / 9758133426SG

Policy/Cover
Note No.:

1900096073 (Comprehensive)

No.
(Insured):

Vehicle Reg.

SML3655Z

Policy No.
(Claimant):

Excess:

Repairer:

94507520

Zoom Auto Werks - Kaki Bukit (HQ) BLK 15 KAKI BUKIT ROAD 4, #01-53 BARTLEY BIZ CENTRE, 417808 Kaki Bukit - Tel:

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .., [Handled by Foo, Chit Yan] Chityan.Foo@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MARCUS CHUA] ... [Final Rpt due 29/08/2019]

Claimant's
Solicitor:

TOMMY CHOO, MARK GO LLC - Tel: 65322455

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

« AIG_SG (21/08/2019): No Policy Found
« AIG_SG (21/08/2019): Request To Upload TP GIA Report

No results,

Priority

ALL ASSOCIATED TASKS=
Due Date

Type

Task Group

Subject

Handler

Assigned By

View All | Search Tasks | Create New Task | complete |
Created On

Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=857525&extid=314077&CFID=5814... 1/2



PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHIC...

Frdm:  Chin, Lee-Ying

To: assignments, admin-a@lkkauto.com
Cc: Fong, Andy-SY

Sent:  8/20/2019 9:57:04 AM

Attachments: %) pRI-YP 501 R - dtd 19.08.2019.pdf

Hi LKK,

Kindly assist to survey after 1pm today.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



TOMMY CHOO, MARK GO LLC

Advocates & Solicitors
UEN NO : 201523418E
(a law corporation with limited liabllity)

151 CHIN SWEE ROAD #14-15/16
MANHATTAN HOUSE
SINGAPORE 169876

TEL :(65) 6532 2455

FAX : (65) 6538 9850 (Services of Court Documents By Fax Not Accepted)

EMAIL: Inling@tcmg.com.sg
Our Ref: TCMG/YP501R/0819/ZAW
Your Ref: SML 3655 Z

19 August 2019

M/s AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way#07-16

AIG Building

Singapore 079120

Attn: Motor Claims Department

Dear Sirs,

PRE-REPAIR INSPECTION NOTICE

We act for M/s Jayden Foods Pte Ltd, the owner and/or driver of motor vehicle no. YP 501 R, which was
involved in an accident along Block 206 Hougang Street 21 Carpark on 7 August 2019 at 10:35 hours.

We hereby give you NOTICE that we are claiming against your insured motor vehicle no. SML 3655 Z

BY E-MAIL ONLY
(shengyanglim@aig.com)

for damages and/or injuries, costs and disbursements as a result of your insured’s negligence.

Kindly let us know if you wish to conduct a pre-repair inspection on our client’s motor vehicle at M/s
Zoom Autowerks, (Block 15 Kaki Bukit Road 4 #01-53, Bartley Biz Centre Singapore 417808), Elin Cai

@ 9450 7920).

If we do not hear from you within the next two (2) working days, we shall deem that you have waived the

requirement for the pre-repair inspection.
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A %t
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LING LEONG HUI'(MR)

=

)
-..___,,':
l_O’/

cc. M/s Zoom Autowerks
(Your ref: YP 501 R)

BYE-MAIL ONLY
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' > Back to OneMotoring

PARFICOF Rahate Frnine

EnquirerPAﬁRF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 217M
Vehicle Details

Vehicle No.: YP501R
Vehicle to be Exported: No

Intended Deregistration Date: 23 Aug 2019
Vehicle Make: ISUZU
Vehicle Model: NMR85UH5A
Primary Colour: Blue
Manufacturing Year: 2015

Engine No.: 4JJ12D2085
Chassis No.: JAANMR8B5HF7103199
Maximum Power Output: -

Open Market Value: $26,706.00
Original Registration Date: 01 Dec 2015
First Registration Date: 01 Dec 2015
Transfer Count: 1

Actual ARF Paid: $1,336.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 30 Nov 2025
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

PQP Paid: $29,879.00
COE Rebate Amount: $18,732.00
Total Rebate Amount: $18,732.00

The information contained herein is correctas at 23 Aug 2019

OK
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MNA118104378 / National Assessment Centre Services - Ubi

ENTRY DATE & TIME: 08/08/2019 16:44
SUBMITTED BY: Liew Shan Hul

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Iinvestigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenire established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

08/08/2019 16:44
07/08/2019 10:35

208 HOUGANG ST 21 CARPARK

SINGAPORE

DETAILS OF OWN VEHICLE

YP501R

JAYDEN FOODS PTE LTD

NOEMAIL

OFFICE-94576974

ISUZU
NMR85

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

LONPAC INSURANCE BHD
COMPREHENSIVE

NO

Z19VC05001248

P V MOHANA DASS
S1831236J

02/12/1967

OUTDOOR

17/02/1989

30 YEARS AND 5§ MONTHS
MALE

(LOCAL) +65-84576974

NOEMAIL

Page 10f 16



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

APT BLK 77 INDUS ROAD #04-513
160077
YES

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

NO
2
NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SML3655Z

PRIVATE CAR

Page 2 of 15



Accident Sketch Plan

SKETCH PLAN
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Accident Sketch Plan
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Asslgned Ad] Rpt Adj Submitted Ins Auth'ed Status
21 Aug 2019 20 Aug 2023 $$0.00 $$0.00 Pondlisg foi v
waln dit R (i Edit Estimates View Rpt ahork
Eci Reo Edit Ad) Rpt | Cancel Case |

Reference Claim Details Show All

Main

CLAIM SUBFOLDER DETAILS [[Created by adjuster]

Insured: LOH IN FONG, ID: S2629662E, Tel: +6597261001
Main
Claimant: UNKNOWN
Vehicle Reg. “T07/08/2019 00:00 - :59
No.: YP501R Date of LoSS: |44 Months and 6 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 97581334265G polcy/cover | 1900096073 (Comprehensive)
Vehicle Reg,
No. SML3655Z fgg‘i‘:ﬂ::")_
(Insured): t
Excess:
Repairer: | 200m Auto Werks - Kaki Bukit (HQ) BLK 15 KAKI BUKIT ROAD 4, #01-53 BARTLEY BIZ CENTRE, 417808 Kaki Bukit - Tel:
palie 94507920
Handling

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-2000 ... [Handled by Foo, Chit Yan] Chityan.Foo@aig.com

Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 29/08/2019]
Claimant's .

[Selicitor: TOMMY CHOO, MARK GO LLC - Tel: 65322455

ASSOCIATED MAIL RECEIVED

* AIG_SG (21/08/2019): No Policy Found
« AIG_SG (21/08/2019): Request To Upload TP GIA Report

View All I Compose Case Mall I

| ALL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Complete I

Assigned By Completed On Created On Done?

Due Date Handler

No results.

Priority Type Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/9/2019



Merimen e-Claims

Upload Documents | Upload Photos

Claim Documents

*YP501R (97581334265G)

[SML3655Z]
™
UNKNOWN

Aug 7 2019 12:00AM

[LOH IN FONG]

Zoom Auto Werks - Kaki Bukit

Compose New Letter | Upload Video | Upload Audio |

Page 1 of 2

View

'Photos/Images 3 per page ]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |22/08/19 17:20 Chassis Number © | adirc | 4

|2 |22/08/19 17:20 Odometer Reading © | adirg | 4
3 |22/08/19 17:21 General View € | LoadirG
4 |22/08/19 17:21 General View € | oadirc | &
5 |22/08/19 17:21 General View © | locadirc | M
6 |22/08/19 17:21 General View 0 | adirc | &
7 |22/08/19 17:21 General View B | Load PG
8 |22/08/19 17:21 General View © | adirs
9 |22/08/19 17:21 General View € | LoadirG
10 |22/08/19 17:21 General View © | Loadirc
11 |22/08/19 17:21 General View © | Loadirc | 4
12 |22/08/19 17:21 General View O | loadirc | M
13 |22/08/19 17:21 General View O | adws | &4
14 |22/08/19 17:21 General View © | oadirc |
15 |22/08/19 17:21 General View € | wadirc | &4
16 |22/08/19 17:21 General View © | loadic | &
17 |22/08/19 17:21 General View ) | Load PG
18 |22/08/19 17:21 General View € | loadirc | &4
19 |22/08/19 17:21 General View ©  oadwc | 4
20 |22/08/19 17:21 General View O | Loadirc | &
21 |22/08/19 17:21 General View €) | Load G
22 |22/08/19 17:21 General View © | loadic | 4
23 |22/08/19 17:21 General View © loadic | &
24 |22/08/19 17:21 General View € | Loadirc
25 |22/08/19 17:21 General View © | Ladc | 4
26 |23/08/19 15:07 | After Repair Photo © | adirc | ¥
27 |23/08/19 15:07 After Repair Photo e | adc | &4
28 |23/08/19 15:07 After Repair Photo o Load JPG )
29 |23/08/19 15:07 After Repair Photo © | Load G
30 |23/08/19 15:07 After Repair Photo © | loadirc | 4
31 |23/08/19 15:07 After Repair Photo © | cadic | ¥
32 |23/08/19 15:07 After Repair Photo € | oadwc | A
33 |23/08/19 15:07 After Repair Photo €© | loadirc |
34 |23/08/19 15:07 After Repair Photo €Y | LoadrG
35 |23/08/19 15:07 After Repair Photo © | leadirc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prnt |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/9/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG19014577/UCD3E2

Date: 10/09/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1900096073
Giaimant Vehicle ypsotR Insured Vehicle No: SML3655Z
Date of Loss: 07/08/2019 Nature of Claim: TP Claim No: 9758133426SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YP501R
Make & Model: ISUZU NMR85UHS5A, 3.0 D (M) Engine No: 4JJ12D2085
Reg. Date: 01/12/2015 (Man. Year: 2015) Chassis No: JAANMRB5HF7103199
Colour: White/Blue Odometer: 93846 km
Engine Capacity: 2999 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R16 Rear Tyre Size: 185/85 R16 (D)
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6/6 mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 6/6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 20/08/2019
Date Inspected: 22/08/2019 Inspected At: Zoom Auto Werks - Kaki Bukit (HQ)
BLK 15 KAKI BUKIT ROAD 4, #01-53
BARTLEY BIZ CENTRE
Singapore 417808
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/9/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FREEZER BOX LOWER PANEL Repair 0.00F *-F
F=Franchise pari.

Total Parts (S$) 0.00 0.00
r Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 1 0/9/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/9/2019



