Asher Sna (LKKAuto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Wednesday, 11 December 2019 3:07 PM

To: Asher Sng (LKKAuto); Admin A

Ce: Chee So Chow; Irene Tay; Alfred Toh

Subject: RE: [MANDATE REQUEST] RE: CTP REF NO, SNM19D203864 LKK REF

NO.CCh/CTIT9014566/KEB3, ACCIDENT INVOLVING GBH 8355H (O]} AND SMG 93038
(TP) ON 17/08/2019

Follow Up Flag: Follow up
Flag Status: Flagged

LKK REF - CC6/CTI19014566/KEB3
CTPIS REF — SNM19D203864C02(thp)

Dear Asher
Please proceed to resolve the property damage claim at $5.839.13
We await your payment advice to enable our Irene to act accordingly

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

Email: claimsdepti@sq.cntaiping.com
alfred.toh@saq.cntaiping.com

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsgl/ | WeChat: Xl Taiping SG

Disclatmer. This e-mail and any files transmitted with it is intended only for the named recipienis and may contain confidential information,
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are nat the intended recipient,
please notify the sender immediately, Please delefe the e-mail and any coples of it thereafter.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Wednesday, 11 December, 2019 2:24 PM

To: irene Tay <irene.tay@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: RE: [MANDATE REQUEST] RE: CTP REF NO. SNM19D203864 LKK REF NO.CC6/CTI19014566/KEB3, ACCIDENT
INVOLVING GBH 8355H (OI) AND SMG 93038 (TP) ON 17/08/2019

Hi Sir,

We refer to our email dated 10/10/2019.

Third party is chasing for settlement.



Kindly let us have your approval / instruction if any.

Thank You.

Best Regoras
Asher Sng | Cose Hondier
LEE Aulo Consultants Ple Lid

phone: 484 1-8051 | emal; ashesnad@kkauio.com | fax: &741-4108

Bl 31. Poya Ubl irciustricl Pork, Ubl Avenue |, #02-25 | 5{408911)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 12 November 2019 3:22 PM
To: Irene Tay <irene tay@sg.cntaiping com>

Cc: Alfred Toh <alfred toh@sg cntaiping coms; Chee So Chow <sochow.chee@sg cntalping cam>
Subject: RE: [MANDATE REQUEST] RE: CTP REF NO. SNM13D203864 LKK REF NO.CCa/CT119014566/KEB3, ACCIDENT
INVOLVING GBH B355H (Q1) AND SMG 93038 (TP) ON 17/08/2019

Hi 5ir,

We refer to our email dated 10/10/2019.

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You.

Bl Regords

Asher 3ng | Cose Handles

LEK Auto Consultants Ple Lid

phone. 6841-6031 | erndll ashenng@kkailo.com | tox 6741.4108

Bik 51, Poya Ubd industriol Park, UGl Averoe |, #0225 | 5]408%33)



From: Asher Sng (LKKAuto)

Sent: Thursday, 10 October 2019 3:19 PM

To: Irene Tay <irene.tay @sg.cntalping.com>

Ce: Alfred Toh <alfred.tohi@sg cntaiping.com>; Chee So Chow <sochow.chee@sg cntaiping.com>

Subject: [MANDATE REQUEST] RE: CTP REF NO. SNM19D203864 LKK REF NO.CCB/CTI19014566/KEB3, ACCIDENT
INVOLVING GBH 8355H (Ol) AND SMG 9303B (TP) ON 17/08/2019

Your ref : SNM19D203864
Dear Sirs,
We refer to the above matter.
IDENT INVOLVING GBH 8355H [0, D SMG B8 11
The accident occurred when our insured rear ended third party vehicle. We are of the opinion that BOLA scenario 27 is
applicable for this matter. Liability is not in our Insured’s favour.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer " LIM TAN MOTOR PTE LTD" at 55,839.13 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs [with GST) 57.296.20 $ 5,339.13
2. Loss of Rental (Sdays x $140) S 700.00 S 500.00 (5Days x 5100)
Total $ 5,839.13

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Bes! Regords,
Asher Sng | Coue Honce
LKK Aulo Consultants Ple Lid

phone: 8414051 | email ashersng@kkeaulo.conm | laa 474 1-4 108
Blk 51. Paya Ubi Induitrial Pan. Ubl Avenue 1. #02-25 | 5[408933)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Wednesday, 21 August 2019 11:33 AM

To: Shu Pei (LKKAuto) <shupei @ |kkauto.coms

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: CTP REF NO. SNM19D203864 LKK REF NO.CC6/CTI19014566/KEB3

Dear Mdm,

We refer to the above matter and your email dated 20 August 2019,
3



Enclosed herewith our insured report as requested by vou,
Regards.

Irene Tay
Executive
Claims Depaortment [Motor Division)

China Taiping Insurance (Singapore) Ple. Lid.

3 Anson Road #14-00 Springleaf Tower Singapore 079709
Direct (65) 6389 6192

Fax [65) 6224747B/462247175

Emeil: claimsdept@sg.cnioiping.com

wiwiw so.criaiping.com

o Nempupace camee | V18

Disclaimer

This message is confidential, fts contents do mot constitute a commitment by China Taiping Inswrance (Singapore) Ple. Lid except
where provided for in a written agreement between yon and China Talping Inswrance (Singapare) Pre. Lid Any unauthorized disclosure,
use or dissemination, either in whole or partial, is prohibited I vou are not the intended recipient of the message. please notify the
sender immediately

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://'www.svmanteccloud.com
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o
' LIM TAN MOTOR

Date 05 SEP WH Your Ref: CCE/CTI19014566/Keb3

Our ref. LTPOB2019/077 (SMG 8303 B)

| WITHOUT PREJUDICE )

Attentlon To MS ASHER SNG (From LKK Auto Consultants Pre Ltd)
insurance Company :  CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Dear SirfMdm,
IN THE MATTER OF ACCIDENT INVOLVING SMGB103B & GBHBIS5H ON 17.08.2018
We refer to the above matter

We are instructed and authorised by our client to guantify, to act and negotiate settiement
in related to the above road traffic accident that was caused by your insured

All supporting documents are anclosed herewith -

| x| Authonzation To Act [ = | Original Tax Invaice no. INVAZBAS
| ® ] Original Rental Recaip! and Agresment [ | LTA search receipt

| ] Letier Of Discharge [

Survey was done by Insurance Instruction and was surveyed by Mr Kenneth

on Iﬂ'-ﬁﬂ'

As a result of the accident, our client’s vehicle was damaged and has been put to loss and
expenses, particulars of which are as follows:-

1] Cost of repair (Inclusive of 7% GS5T) 5 5.339.13
2 ] Vehicle Rental 5 700.00
- 6,039.13

Please acknowledge receipt of this letter within 14 days. Il you agreeable to the above, please lorward
your payment. Paymmt to be issued dlmcuy to LIM TAN MOTOR PTE LTD within 4 weeks. Eﬁm!g_jhm

Your faithfully

Mandy Lim

Email: mandy@itm sg

Ten Mator P Lid
Bik 178 Sin Ming Drive 203-00 Sin WMing Autncare Singapom STET2
Tﬁﬂmﬁzmﬂﬂ 1 A5-B458012 Email sgmundgil TM sg Wisbuite  www LTM sg
G0 Fipg No 1RE30TITT GST Rag No.MZ-D01 0860
TR COCLMAET MuSl Mol B reprodduced (n whioke ar i =1 1) } oEad 1o Thrd party oF partes waliou] e Dok witllan oornssn] of

a0 Boior ™8 Lig



51 UDLAVE L, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (165167414108

Our Ref: CC6/CTI19014566/Keb3

05 SEPT 2019

NEW UNION HARDWARE & ELECTRICAL TRADING CO
10 JALAN BESAR

#B1-01 SIM LIM TOWER

SINGAPORE 208787

Dear SirfMadam,
ACCIDENT INVOLVING GBH 8355H AND SMG 9303B ON 17/08/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pre Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

e

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @ lkkauto.com

e.c.  China Taiping Insurance (Singapore) Pte Ltd
{Mator Claims Dept)



To Whom It May Concern

AUTHORIZATION TO ACT

/'We, ABDUL KHALID BIN MOHAMAD ('the third party Claimant”) of BLK 922
TAMPINES STREET 91 #02-209 SINGAPORE 520922 (Address) owner of
SMGY3U3B (vehicle number) hereby authorize LIM TAN MOTOR PTE LTD ('the

workshop') to act for me with respect to my/our claim for repair costs and/or rental

and/or Loss of use ("claim’) for my/our vehicle number SMG9303B that was damaged
pursuant to the accident which occurred on 17-Aug-19 (date) along JUNCTION OF
BUKIT TIMAH ROAD TOWARDS SUNGEI ROAD (locate on) involving vehicle
number GBHS355H (the accident').

I/'We further authorize the workshop to settle my above mentioned claim
in a manner that they deem fit and the workshop is further authorized to receive
payment further to settlement of my claim with payment cheque/s being made in

favour of the workshop.

Dated this 19" (day) of August (month) 2019 (year)

"R AN A
' ;} R o . ]h L/\‘"\_,/rz‘,?
i

Signed By ' the third party ¢laimant ' Signed By ' the workshop®



MOTOR CLAIMS DISCHARGE VOUCHER

Policy Ho : DMCVENIS32131800 Claim Ho = SHM1OD20IEE4C02/5
Claimant ; ABDUL KHALID BIN MOHAMAD

Amount i 585,839.13
DOLLARS FIVE THOUSAND EIGHT HUNDRED THIRTY NINE AND CENTS
THIRTEEN ONLY.

I/Wa agrea to accept the asbove mentioned amount to be paid to me/us in full &
final settiement of all claims, costs & disbursements for injuries / damages
sustained by mefus through an accident iavelving

Claimant Vehlcle Mo. : MG 33038
Inasured Vehicls Ho, : GBH B3ISS5H

Date of ioea ¢ 17/08/201%
Place of Acclident 1 JUNCTIOM OF BUKIT TIMAH RD TMDS SUNGEI RD

IN CONSIDERATION of the payment made o me/fus of the aforementioned sum by
CHINA TAIPING INSURANCE |(SINGAPORE) PTE. LTD., I/We agree absclutely to
discharge CHINA TAIPING IMSURARNCE (SINGAPCHE) PTE. LID. and/or

Insured Nams ¢ NEW UNION HARDMARE & ELECTRICAL TRADING CO
Driver Hams : LIM PENG SEONG

from al! claims, present or futurs in respect of all loss, injury or damage
sustained by me/un arising eut of tha said accident.

1 agknowledge that this payment ls made without admission of lisbility on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages 5%
(2] Cost of Fopair/Gessss -1 5,335.13
{3} Loss of Use/Rantal/Earning 55 500,00
{(4) GIASPolice Reports/
Investigation Fesults/Search Fees 55
t%) Medical Reports/Expenses s
(8} Suzvey Fse=s/Towing Fee/Disburssmenc 5%
{7} Cost lneluding Disburssment 55
TOEAL:ca o 4 5 & % & & @ & & 5 oreBS 5,839.13
Claimant Nams : ABDUL KHALID BIN HOHAMAD NRIC No : SO0D3ITE3IIG
|'H}, c@
[ g/ J
e r S0 SO0
Signature : Date . r O /&0JD
[o———— —

h PP “Iw" that l;ﬂ'\illr_-[r U T e

| T ¢ the danuge o my
waticls  ahay!! | rojudices or effect or
prochude ma S cwesing w carner caim for

neral anc Bproisl damages or my personal
Ejunes siswined e name accident

—— ——




L7/ v

Branch

[Warmney arsl Peefemanee] Blk ¥ Secior C #01-38/40/32
Sin Ming Industrial Estale, Singapore 575644

Tel: +65 6452 2135 Fax: +65 6452 2159

Bik 17 Sector A m01-65
Sin Ming Industrisl Estate, Singapore $75675

LIM TAN MOTOR PTE LTD
HERRERAFRLF

Ciowwpaty's Bagmizahon Se | ETTTIN

GET Rargemimiiin ko b0 180045
Main Office / Workshop
Bik 176 5in Ming Drive m03-09/) 006
Sin Ming Autocare Smgapore 575721

Tel: +65 6452 0RO (24Hrs)
Fax: +65 6458 9127

Email: salesGl.TM sg

WWW.LTM.SG
ABDUL KHALID BIN MOHAMAD TAX INVOICE
BLK 922 TAMPINES STREET 91
#02-209 N INV42845
SINGAPORE 520922 "
. DATE 04-09-2019
ATTN . MOTOR CLAIMS DEPT MILEAGE :
TEL : W.ONO. : SO43126 TERMS : COD
FAX CAR NO. : SMG9303B
AICNO. @ IDAN41S MAKE : HONDA PAGE 0 |
MODEL : SHUTTLE - HYBRID
DESCRIPTION QTY UPRICE DIS  AMOUNT
I TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR I UNIT 4,989.84
'ROIL\'IEJ#I‘GIE DOLLARS : FIVE THOUSAND THREE HUNDRED THIRTY NINE AND THIRTEEN CENTS
REMARKS: DOA 17093019 TOTAL | ] TOT
LKK REF : CCA/CTIIS014566/Keh3 Sk E et 4.969.84
DISCOUNT 0.00
TOTAL 4.989.84
GST 7% 149,29
NET 5,330,13
/ Deposit 0.00
AUTHORISED SIGNATURE(SS CUSTOMER NAME / SIGNATURE / DATE Losance 5,339.13

I'We confirm that I/'We Incurred the repair costs hereln and will observe my/our Agreement with the repairer. 'We
declare the repalr for the above vehicle have been completed to my/our satisfaction



Family Car Rental Pte Ltd

Blk 176 Sin Ming Drive #03-06 Sin Ming Autocare Singapore 575721
Tel: 6564515120 Fax: 6564511642
RENTAL Company's Registration No. 200703924M

Rental Agreement No: 5820

HIRES'S NAME VEMICLE NO I Sy G100 I

Aodet  hetid ®n  Mohaned W Txpta Ao
B i 00 N e - [ B 09 d0mer 0. Ao

201 2 w0 s 7400 Lo U, 0. W01 [mew |- 050m

BWQ Zalsza) MILEAGE OUT FUEL OUT '
HATIOMALITY Sm W_ﬁ, L l-{ﬁﬁg Mt EAGEE (N FUEL M
NEUC/ PASSPORT ND | DATEOF BIRTH | PLACE OF ISSUE e e
SIGRE ®B.0.-5 Smogore o tm e o 19
DRIVING LICENCE NO | LICENCE LOCALARTL TYPE | CLASS WEEKES) pe

BAR CODE NO
S oG G o33 lonl /1 3 voeem @ =
w‘m TOTAL CHARGES 301
D lLeer CEFOSIT  (Can/Chague No
ALORESS bonE AMOUMT DUE
OFFICE _—
WORILE EXTEMSION CULTE | T
DATE | TME
WATIALITY m AMOUNT DEPOBIT (REFUNDABLE)
NRIC | PASSPORT NGO | DATE OF BINTH PLACE OF ISSUE EAYMENT DETALS
REMARK *HIRER MUST ENSURE ALL DRIVER/S HAVE VALID SINGAPORE DRIVING LICENCE
IN DRDER TO DPERATE THE VEWIGLE

PRIVIMG LICENCE NO | LEENCE LOCALINTL TYPE | GLABS

VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE

NOTE:

1‘mﬂumvmmum“mrmmmmnmmmmmwm

1 DRVING EXPERIENCE SHOULD BE OVER m YEARS AMD AGE OVER El YEARS OLD

1 PLEARE HOTIFY OUR OFFICE A8 800K AS POBRIDLE WHEN THIE VEHICLE I8 yOLVED IN ANY ACCIDENT

A HEER 18 LIARLE TO) PAY FIRST 5§ Joody - EXCESS PO COLLISKON | DRAAGE TO FIRST PARTY (s FAMILY CAR BENTAL FTE LTD) VEMICLE AND ALSD FIRST
uMLmummm:uMmmmmw'mmwmmmmmmwmm

DAMAGED VEHICLE |8 UNDER REPAIR

SPECIAL TERMS AND CONDITIONS *HIRER |S LIABLE FOR ADDITIONAL EXCESSOF §__ =  FOR FIRST PARTY
ANDE =  FOR THIRD PARTY'S COLLISION/DAMAGE |F DRIVER HAVE
LESS THAN __ = YEARS DRIVING EXPERIENCE: AND/OR AGE
YEARS OLD AND BELOW. ANDVOR ___ = YEARS OLD AND ABOVE

VAWE DECLARE THAT THE ABOVE PARTICULARS ARE THUE AND CORRECT N EVERY SESSECT WWE MAVE READ AND ASREED TO THE TERME AND CONDIMONT BOTH ON SIGE OF THIll RENTAL ACREENMENT
YDA DR ASG LICENCE [SVANE CURBENT AND NOT DEROUALIFED FROM DRIVING,

e

P

| F
X i / (\_ D b4
SIGNATURE OF HIRER SIGHATURE OF DRIVER
(COMPANY CHOP IF APPLICABLE | (IF DIFFERENT FROM HIBER)

= 1. 08. 209 -




