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Merimen e-Claims

Page | of
L]
«««CLAIM SUBFOLDER...(New Assignment)
|CLAIM SUBFOLDER TRACKING
Cane ___Mouifien j Ent Submitted | Adj Assigned | Act] Hot | _Adj Submitted | Ins Auth'sd | Skatus -
19 Aug 2019 | 0 Aug 2019
Main 16:45 New Assignment
- | P I Cancel Case

Reference

lIanu}u_dz

Vehicie Reg. No.:

Ithh‘n Typer

[Created by insurer]

|KOM WEE YONG, ID: S1180230F, Tel: «6597391700, Emalll NOEMAIL
SKN25495

14/08,/2019 22:00 - :59
| Date of Loss: [&2 Months and 18 Days From LTA
i Reg Date (Man Yr)] -
BOAI0TA5AVW [Comprehensiva)
Policy/Cover Nooe No,: Coverage: 27/05/2019 -
- | 26/05/2030
= (Ewcess:  |S$500.00 -~
Volkswagen Group Singapore Pie Ltd [MacPherson) 1| Kampong Ampat, Singapore 388314, 365314

Macphersan - Tel: 63057299

oD / 603018

| Handling Insurer:

MSIG tnsurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 _ [Handied by Nor Azlan Binte
Noordin - 6594 2558]

Adjuster.
| Driver/Custodian:

Adj Asg. Remarks

ASSOCIATED MAIL RECEIVED
There are no mall for this case

| ALL ASSOCTATED TASKS

Due Date Priority  Typm
Ma results.

_ MOH WEE YONG (63 / Male] ,

LKK Auto Consultants Pte Ltd (HQ) - Tel- £256-3561 . [Imm.Advice due 21/08/2019]
NRIC: S1189239F, Tel: +6597391700 Emall: NOEMALL

Syrvey appt 21L/DE/19, Ipm. Owner waiting at VW Macpherson fshop, Survey & revert. Please cantact us '
ASAP If you cannot attend this assignment.

view Al | Compose Case Mall |

wiew wll | Sewrch T |
Subject  Mandler Assigned By

Create Nrw Task
Completed On

| compiete |
Cremted On  Done?

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 20/8/2019



Br28/2018 Merimen e-Claims

View Received Message

This mail is associated with :
*SKN25495 (603018)
op
Aug 14 2019 10:00PM

[KOH WEE YONG]
Volkswagen Group Singapore Pie Ltd

["Reply | Reply All || Mark as Unread | | Print Message | | Delete Message | Forward | i

From MS51G Insurance {Singapore) Pie. Lid, (MSIG_SG), sent on 29/08/2019 11:17 AM.

T LK
szbj-:t Al:-triqldj Mandate Approved ($$3578,32) - SKN25495 - Claim Handler: Nor Azian Binte Noordin

Approved:3578,312:A If C

DOCUMENTS SUMMARY — —
Thaere are no documents.

hitps://singapore. merimen com/claims/index cfmPfusebox=SVCmail&useaction=dsp_viewSmode=14linboxid=15405214IDomainid=118/0bjld=12... 112



B2o2018 Rich Text Editor, SVCDOC reontent

LKK Auto Consultants Pte Ltd coregne seoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email. sur@ikkauto.com:assignments@ikkauto.com

To: MSIG Insurance (Singapare) Pta. Lid. Fram: LKK Aulo Consuftanis Ple Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 3GX Centra 2 Paya Ubl Indusirial Park
Singapore 0GEB07 Singapore 408933
Aftn;  Nor Azian Binte Noordin Cata: 29 Aug 2018
Preliminary Advice
Vehicle No : SKN25485 Accident Date - 14/0872018
Make - VOLKSWAGEN JETTA TSI Policy No. : BOA30TABAVY
Assignment Date  : 20/08/2012 Excess : 58500.00
Date of Inspection  : 21/08/2018 Est. Duration of Repair  : 3.00
Inspection At - VOLKSWAGEN GROUP SINGAPORE PTE LTD (MACPHERSON)
1 KAMPONG AMPAT, SINGAPORE 366314
SINGAPORE 368314

Point of Impact ! General Description of Damages

The vehicle sustained impact / damages front ofs portion and parts clalmed are consistent to the accident.

Repairer's Estimale (Gross) 55 1.867.07
Revised Amount S5 3,578.32
Check ems (Estimated) 5% 0.00
Total 55 3.578.32
Lump Sum Repair

Total Loss Consideration

New for Old Value 85

Pre-Accident Value 5§ 44,000.00
COE / PARF Rebate 5% 37.869.00
Salvage Value 5%

Margin for Repair 55 6,131.00

Remarks

(X}
Tha vahicle is economical for repair.

Tha above survey was conductad on a ‘without prejudice’ basis,

hhmrﬁﬂnnmmmnmanm#ﬂHMnmmmmwm_ww-&&&ﬂﬂmﬂMniﬁ-lnd}u.w.,, b4



Veron Chen {LKI{Autn!

From: Veron Chen (LKKAuto)

Sent: Friday, 23 August 2013 3:16 PM

To: Cheang Pearlyn (VGS - 5G/Singapore)

Co Kong Charmaine (VGS - SG/Singapore; Wong Meiy (VGS - SG/Singapore; Foo John

(VGS - SG/Singapore; SUR; Tang, Shu Shi (VWG Singapore)’; Ong, Germaine (VWG
Singapore); 'Chee, Steven (VWG Singapore)’
Subject: SKN 25495-DOA: 14/8/2019 (MSIG OD)

Dear Pearlyn,

As instructed by our client , please proceed to repair the insured vehicle SKN 25495 (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



/232018 Marimen e-Claims

View Received Message

This mall s associnted with :

*SKN25495 (603018)
oD
Alg 14 2019 10:00PM
[KOH WEE YONG]
Volkswagen Group Singapore Pte L1

[eply | | Raply All || Mark a5 Unread | _Print Message | | Deleta Message | | Forward |

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 23/08/2019 14:32 PM.
To LiiK_HQ

Subject  Alert - Adj Mandate Approved (5$4086,64) - SKN25495 - Claim Handler: Nor Azian Binte Noordin

Approved:4086,54:4 If C and if repair cost is within repair limit, Check items to be verified and confirmed,

DOCUMENTS SUMMARY - -
There are no documents,

h@sﬂﬂnm.mﬂmmﬂmhﬂnﬁnmﬂmvwnahmthml'I!.ﬂnbmjﬁﬂ 5174E2RIDomainid=11810bjld=12... 12
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LKK Auto Consultants Pte Ltd (comesne essariass
51 Ubi Ave 1 #01-25, Payn Ubi Industnal Park
Singapore 408533
Tel; 6256-3561 Fax 6844-8805 Email sur@lkkauto.com,assignments@ikkauto.com

To MSIG Insurance (Singapore) Pta, Lid. From: LKK Aulo Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#2101 SGX Centre 2 Paya Ubi Industrial Park
Singapors 068807 Singapaore 408933
Alin:  Nor Azian Binte Noordin Data: 22 Aug 2019
Preliminary Advice
Vehicle No - SKN25485 Accldent Dats - 14/08/2019
Maka : VOLKSWAGEN JETTA TSI Policy Na.  BO430T49AW
Assignment Date 2000872018 Excess : B8500.00
Date of Inspection - 21/08/2018 Est. Duration of Rapair 4,00
Inspactian At : VOLKSWAGEN GROUP SINGAPORE PTE LTD (MACPHERSON)
1 KAMPONG AMPAT, SINGAPORE 368314
SINGAPORE 368314

Point of impact / General Description of Dama;

The vehicle sustained iImpact / damages front ofs portion and pans claimed are conslstent to the accidant.

Repairer's Estimate (Gross| S5 7.887.07
Revised Amaunl 88 4086684
Chack ltems (Eslimatad) -1 487.22
Total S5 4 573,86
Lump Sum Repair S5

Total Loss Consideration

New for Old Value 58

Pre-Accident Valus 'S8 44,000.00
COE ! PARF Rebate 5% 37.869.00
Salvage Valus 5%

Margin for Repalr 55 6.131.00

Remarks

( X))
Tha vehicle is economical for rapair.

-

)
The above survey was conducted on & 'without prejudice’ basis,

hitps /isingapore.mermen com/claima/indes.cfm Musebor=MTRad|uster&fuseaction=dsp_rptshrptmode=28caseld=B5657 58axdid=3140268adjcur ... 1N



'ARF/COE Rebate Enquiry hITpS://VrL (8. 2OV.SE/ I VT BCTION CHYUITC AEDAIED Y I ULTILDEIn S L

‘s Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner ID: 239F

Vehicle Details

Vehicle No.: SKN25495

Vehicle to be Exported: No

Intended Deregistration 21 Aug 2019

Date;

Vehicle Make: VOLKSWAGEN

Vehicle Model: JETTA14TSIAT
1622G5

Primary Colour: Brown

Manufacturing Year: 2013

Engine No.; CAXE14313

Chassis No.: WVWZZZ16ZEM028010

Maximum Power 90,0 kW (120 bhp)

Dutput:

Open Market Value: $19.39%.00

Original Registration 27 May 2014

Date:

First Registration Date: 27 May 2014

Transfer Count: 0

Actual ARF Paid: $9,399.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry 246 May 2024

Date;

PARF Rebate Amount: $£6,579.00

Intended COE Rebate Details

COE Expiry Date; 26 May 2024

COE Category: A-Carupto 1600cc &
97kW (130bhp)

COE Period(Years): 10

QP Paid: $65,689.00

COE Rebate Amount; $31,290.00

Total Rebate Amount: $37.869.00

The informatien contained herein is correct as at 21 Aug 2019

OK

1ol 21/8/2019, 4:4%



WIS OGTEE | Vo akagan Cenme Gingapons - ri
ENTAY DATE & TIME 18082010 1202
SLIBAMTTED BY Chas Tens Chaam

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pisame report oomecily tha details of the acodent o speed up the clams process

2 This Form must ba compinted by the Policyholdsr and/or the Authorissd Dinves

1 informabion provided must be aa truthful and accurale as possibles. Any wiltful misrmpressntation or witholding of maternal facts may allow insursnce companies 1o
repudiate policy Nabdlity

4 The lsaue gnd scceptance of this Farm by insurancs campanies 5 nol a0 admasion of palicy labiity on the pant of the insurancs compansas

5 Any faise reporting may be referred to the Police for investigation.

. This repart will be forwarded by the insurers of e GIA Records Managemant Cantre esiaolisned by ma Ganami insurance Axsooanon of Sngapors (Gid) for
srchiving and thal copisa of ihis report will far & fse. be mads available upon spplication by nisresied partise

T. By ina loogament of thes reporn in e maurers, you heraby consent to tha archiving of (his rapon at the cenfre and 1o copies af 1he report beng macs availabie
aloresad

ACCIDENT STATEMENT

Date Of Repon 15/08/2018 12:02

Date Of Accident 14/08/2018 22:25

Exact Location Of Accident HOUGANG 1 TWDS HOUGANG STRT 91
Country/State of Loss SINGAPORE

Vehicle Registration Number SKN25495
Insured/Policyholder

Name Of Registered Owner KOH WEE YONG

NRIC No S1189239F

Emall Address NOEMAIL

Mebile Phane Na (LOCAL)+65-97391700
Alternative Phone No QFFICE-97391700
Vehicle Particulars

Manufacturer VOLKSWAGEN

Made| JETTA TSI TREND 90 OTF
E;ichrauégfjs;n:m which venicle was being usad at PRIVATE USE

Are you claiming under your own (nsurance policy YES

for repair to your vahicla? =

If No. Please state action o be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAFPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Palicy Number ABD430748AVW

Cover Note Number

Driver

Name of Driver KOH WEE YONG

NRIC No 51189228F

Date Of Birth 20/05&/1956

Occupation INDOOR

Data Of Driving Pass 23011979

Oriving Expenence 40 YEARS AND 4 MONTHS
Gendar MALE

Mobile Mumbar (LOCAL) +65-97391700
Fax Numbear

Contaclt Number OFFICE-97391700

EMail Address NOEMAIL

Page ¥ of 14



Address

Posicode
Was driver an employes of the Insured's Company
If No. Relationship of the Driver with tha Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Acciden

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invalved in the accidant

Was any body Injurad in the Accident?

Was any injured conveyed 10 hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parsonis)
sohciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

\Was the accident reportad to the police?

If Yes.Please state which Police Station

Was notice of intended Proseculion glven?

If Yes.against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was thers any video caplured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglistration Number
Vehicle Make/Model/Calour
Detalls Of Propartias
Vehicle Category

Name aof Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger {Including Driver)

APT BLK 940 HOUGANG STREET 92
#04-17 SINGAPORE

530940
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES

NQ

NO

NO

YES
NO
NO

SMK2581P

PRIVATE HIRE

l“‘.‘lr'_Jun a9



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Pleasa report correctly the detalls of the acodent to speeg up the claims process
2. Thiz Form mist be col

3. infarmatian provided must be a3 truthful and accurate ay possible. Any willul misrepresentation or withhalding of material
facts may allaw insurance comparies to repudiste policy liability.

4, The lssus and scceptance of this Form by insurance companiss is not an sdmission of policy lability on the gart of the insurance
campanies.

6 The report will be forwarded by the insurars of the GiA Records Management Centrz established by the General insurance
Associstion of Singapore (GIA] for archiving and that copies of this report will for & fes be made availab's upon application by
Interested parties.

7. 8y the lodgment of this resort to the insurers, you hereby consent to the archiving of this report a2 tha centra and te copies of
the report beng made availacie sforesaid.

B. Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that

{al My insurer, my warkshap and the General Insurance Association of Singapare ("GIA") may/are permitted to collect, uss.
disclose and/ar process my personal data/oersonal information set out in this [form| and any other personal infarmation
provided by me ar possessed by my insurer (co/lectivaly the “Personal Information”) and disc/ose and transfer such
Persanal Infarmation to all insureris] who have imured venicie(s] invalved ir this accidens (all insuree(s) who have insured
wehicle(s) mvolved (n this accident shall be callectiviely referred to as the “Insurers” |, the Insurers’ lawyers/law firms, the
Manetary Autharity of Singapare and any relevant government agency/autharity [such as the paica], far the purposefs)
af

li} orocessing, Handling and/or dealing with my claims including the sartiamant of the claims and any necessary
Investigations retating to the daima:

(i) investigating the accident and/or my claims;
(Vi) carrying our and/or desling with my instructions or responding to any enguines by me;

liv} administring rmy cluims (Including the mailing of sarrespandence, statements, involces, Feparts or nobess to me,
which could involve diiclesure ol certain parional dats about me to bring shout delivery of she same 51 well 11 an the
external cover of envelopes/mall paceages); and/ar

(vl compiying witn apoiicable law in admimstenng, procesyng, nandling and/or 2aaling with my claims [callectively e
“Purposes”)
2] all ingurerfi] wha have insured vehice{s] imvalved in this sccidens ard the Insurers’ imwyers) law firms, may/ars permitted
to caflest, use, disciose and/or process mv Pecsonal Infarmition far ane or more of the shovs Plrpoted. and

e} my Personal information may/can be ancioses by any of the insuress and/or GIA 1o their Tirg party service provises or
sg=ntsfincluding ther liwyers/law firmsl, which may be sites outs'de of Singapare, for ane or more af the aoove Purposes

(d}  my Persans! Information whil sin be collactad ane used 1o compile <aims history for the purpase of fraud detectian,
nvestigation and management n gresent and all future claims

(g} thenformanon jo collecten undar () shove may be shared / disciosed!

('} o all insrars anafor any other third parties that assst in SVEuILNgG, Mvestganng, cantrafing or managmg fraud
regulstors, law enforcement and government agamches a4 reasanabiy reguired for the purposss stated, or

(] for comalving with séguirements under any regulations, laws or court orders

VoL
GROUP
SINGAPORE
II i g @
" |

'| T N
I"l:'lv:-;r'aldu"."'» SRl - Drieai a Signaturia Raparting Centre FaiRor ]
Cate & Tune: “'rffqrﬂ* ¥ grmee 15 0T The DOt Cyhoigar) Mama ‘-p‘h,u)\

Qate & Time MMILTFEN Mo

I2-1ope
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Sketch Plan Pg. 2

SKETCH PLAN l
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Sketch Plan Pg. 3
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- @ vsiG

MSIG insurmnce (Singapore) Pre. Lid,
4 Shenkn Wy #2107 30X Centre 2 Singancrs 083807
E: 84} BEIT THAR Fan E&mrm

Na. 2008231 T Rag o 300410131305

Certificate of Insurance ORIGINAL

ROAD TRANSPOAT ACT 1987 (MALAYSIA;
THE MOTOR VEHICLES D-PARTY RISKS) AULES. 1858 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES [THIRD-P, RISKS AND COMPEMNSATION) ACT (CAP. 188 OF THE REVISED EDNTION)
(REPUBLIC OF 5

THE MOTOR VEH|GLES [THIAD-PARTY RISK AND COMPENSATION) RULES. 1896 EQITION OF SINGAPORE|
DR ANY AMENDOMENT, ACT OR ACTS PASSED IN SUBSTITUTION W&gl’mm

Form MON.1 VW DRIVEEASY
Individus| Ounseghip Comprehensive
Cartificats No. 5 808307485 AVE
Emcess : 530525
Windscreen Excess - 230100
1. Index Mark and Registration Mumber of Vehicle
ZXHIS495

2 mame of Policyholder
Eoh Was Yong

1. Effsctive Date of the Commancarment of lnsurance for the purposes of the Act
2T /28f2019

4, Date of Expiry of Insurance
18 /352030

5 Persons or Classas of Parsons entitied 1o drive®

Fan Wes Yoog
M-T athar parasn providad he (e Aviving on the Palicyholdar's order or sick the
Policyhaldar'a parmission.

" Provided thal 1 parsen drving is parmitieg n aooordonce with e Kersing or ather [sas or Imws or iegula ons @2 anve
the Motar Vehicls or has been so permited eand g sol disguaified by order af a Court of Law or by reaaon ol any
snacEnent or mgulation in that Dehall fom 3oving the Mator Vehics

& Limitations as to use”™

tfa= gnly for social domestlc and pleasure purpesges and fos che
Policyho der's businsss

Tha Pollcy doss Bof cower use for hism or raWazd Facing pace-SSEing
g=liahiliey crial Spssad-tusting the carrisgs of goads sther than
samplas in conpection with any trade or busin=ss or uas for Any
prurpass ln connection with the Motor Trads.

* Limitatesne rendared inoparative by Secticn 3 of tha Mator Vehickes (Third-P Rises and Compansanon| At [Chapter
145 and Sectine 54 of tha Roed Transport At 1837 (Malsysia), are not io ba ircluded under thesa headngs

PLEASE NOTE ALL CLATMS HELATED FEPATE MIIST 5H CARRIED QUT AT VOLFEWAGEN CENTRE
ETHGAPORE.

This Cartficets 1o nzt transferonie to & new ownar of e vamoes. 1f for any rus:n-r;.nn F& 8 irmingteg dupng A cumency, na
ifizate must be mtumed 10 the Insurer within T deys of fhe terminaticn or o the icats Fas besn lost or destroyed 8
tujery Decaration fo that effect must be mads Failure to semoly with this obligation @ 80 offence unde the Motor Vahicies

rty Risicy and Compensation! Act (Cap 185

T

it therant

b Jf MSIG Insurance (Singapare) Pt Lid
\ = ) Agprove] Inayrars
g - .'-'1 "
o s;'[wr-[mﬁ .“»”;-P-:—"“
Signatura * Date L
Arry Lar
Caunter-Jignatary’ Semer Vo Prascsrt Agempes

Winner Comuitancy Pte. Ltd
carheaeE 4 0T B S el ¢ o el 0 b o el o= Compary wd Caummr- g by @ Ay AANTMes revaserigue ¥ e Dot Leamatiry

CEFt B R BV I T e o B Lo

that the Palicy to which s Cerfificats ralates s asusd in saccardance with the provisions of the Mator Vehicies
i shar Aot (Chaptes 185) and Pa IV of he Rosd Tranapart ot 1987 (Malaysia) of any Amisndmast S0
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Sketch Plan Pg. 4
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! i.'.ll""'-l [ }'Iq.r-r-
VOLKSWAGEN CENTRE SINGAPORE
8 Tuas Avenue
Singapore 833176
Biz. Reg. No.: 198101484 Volkswagen SKODA lelﬂu
GST No: M200085052 =
Quotation
Non binding - Preview
Page "
Comparny Cusiomer Details: Document no.
MSIG INSURANCE PTE LTD Mr Documerit date 18-08-2018
4 Shantan Way KOH Customar no s211007211
#£21-01 SGX Centre 2 WEE YONG Customer GST-ID 200412212G
Singapore 048581 940 HOUGANG STREET 82 Dealer 3008
#0417 Job arder number 2018001704/ 1
Singapars 530840 Job arder date 15-08-2018
Servica Advisor TIOW CHUAN CHEE
Licanse plate | Model code First registration ViN Modet Miloage
SKN25485 1622G5 27-05-2014 WAVWZZIZ16ZEMO2B010 | Jetta TSI Trend 80 O7F To.382
Position no. Descriplion Quantity Linit Unill price Tax code  Tolalamount Total amount
excl. GST excl. GST incl, GST
Diagnostic and Programming i pes J-au 00 ;;'- S 360.00 385.20
Check Short Circuit / Harness chnrr 1 pes A #1 200.00 214.00
SCEB0TZ1TD GRU Cover ForBumperPrimed & /%Y 1  pcs. ua az B #1 112042 120848
FRT BUMPER e
SCE807184 Guide Piece i TG 1 pes. 3165 A2 . 31.85 33.87
RHF SIDE BRACKET :i o
SCRAZINIE Hood 1 pes 143821 2N 1.138.21 121574
5C8341008 Twin Halogen Headlamps  14( [ 5 1 pes 85257 pa " ¥ W 652.57 698.25
RH
5C6405032 Cross Support i pes 3732 T AN 732 19.93
HILAMP TOP PANEL RH e, ,,m~
SCE853651 QWA Radiator Grille Satn Bla L pcs. 44880 o 448.90 481.308
LABOUR 113. Sk pes arson T3 m 180000  2.033.00
Spray Painting q pes. 500.00 fopu v #1 2.000.00 2.140.00
MSIG IN HOUSE 0D
DOA . 14/08/2019
EXCESS : 5500
SURVEY BY :
Quotation valid bl 22-08-2019
Tax Labour Material GST % GST Tolal amount Total amaount
Code excl. GST incl. GST
#1 560.00 T.337 07 T S52.19 7.887.407 8,448 B

5680 .00

Customer Service Advisar

—\/ISIT OUA WEBSITE sfmryales yw.com i (far onfine sarvics apgointisents | and wolkswagen com sg and www skoda com 33 (lor addiional services. products

nnd promations) — AN G— “Ll.kﬂ..'\-’f'h 1 hy




VOLKSWAGEN CENTRE SINGAPORE

17 Tuaz Avenue

Singapore 639176

Biz. Aeg. No: 1991014842
GS5T No.: M200285052

Company Customer Details:
MSIG INSURANCE PTE LTD Mr
4 Shenton Way KOH
#2101 SGX Centre 2 WEE YONG
Singapore 048581 840 HOUGANG STREET &2
#0417
Singapore 530840
License plala Model code Firat registration VIN
SKNZ5485 162265 Z7-05-2014 WVWZZZ18ZEMOZB010
R s il P
Diagnostic and Programming 1 pes.
Check Short Circuit / Harmess Repair 1 pes.
ECAR0T2TD GAU  Covar For Bumper Primad 1 pes.
FAT BUMPER xr-26/8°2018
SCEA0T184 Gulde Plece 1 pos.
RHF SIDE BRACKET xr-26/8/2019
5CAB41006 Twin Halogen Headlamps 1 pes.
AH xr-26/872019
LABOUR 15 pes.
SPRAY PAINTING 2 pes.
nsuranoe Excess 1 pca.

MSIG IN HOUSE OD

OOoA : 14/08/2018

EXCESS : 3500

SURVEY BY : TAUFIK [LKK)

= = e

L] 560.00 2516832 507.82 ™

Commerial
Velkswagen SKODA  Vehicles
Tax invoice
Praviaw
Page 12
Document no
Document date 28-08-2019
Customar no. 211001211
Customer GST-ID 2004122126
Daaler 39989
Job order numbar 2019001801/ 1
Job ordar date 26-08-2018
Sarvice Advisor TiowW CHUAN CHEE
Model Misnge
Jetta TS! Trend 90 OTF 78,382
360,00 #1 300.00 385.20
200.00 # 200.00 214.00
112042 20.00% 2l 81318 an.ao
31.85 28.00% " 2279 24,38
85257 2B.00% i 48685 502.74
47500 #1 71250 762.38
500.00 #1 1,000.00 1,070.00
-500.00 # -500.00 -535.00
oSt o Toalapount o amaun
Discount xcl. GS) incl. GST
EQ7.B2 3.078.32 3208380

Customer

Service Advisor

Piasa imspect your vehicls prior 1o leaving our pramises; we ek yOur undarstanding At we &ME Not atble 0 honour cleims on sormichas, dents & BRET your car has

laft our premisss

=== 15IT QUR WEBSITE: aftersales. vw com. ag {lor oniine senvics Bppointments) and volkswagen com sg End ww, skodi com s (for aoditionsl ssrvices, products

and pramotions) -—-

All fund transder payments should be made payabils to Volkesagen Group Singagars Pre Lid, Bank Name Deutschs Bank AG [Singapore Branch), Bank Account
2508214002, Swilt Code: DEUTEGSGE. Piease indicate Customar Number (g 52100000CX), Customar hiame and imvcico Numbar in ife paymes



Singapore 639178
Biz. Reg. Na. 188101404Z
GST MNo: M200285052

VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
Volkswagen SKODA *venier

Tax invoice
Praview
Page 22
Company Customar Details: Bocument no
MSIG INSURANCE FTE LTD Wi Documnent date 28-08-2018
4 Shenton Way KOH Customar no. 211001211
#21-01 SGX Centre 2 WEE YONG Customaer GST-1D 2004122126
Singapore D48581 840 HOUGANG STREET 82 Doaler aggog
#0417 Job order numbar 2018001801/ 1
Singapors 530940 Job order date 26-08-2019
Sarvice Advisor TIOW CHUAN CHEE
License plate | Model code Firat registration ViN Mode Milsage
SKNZ5485 1622G5 27-05-2014 WYWZZZIAZEMO28010 | Jeta TSI Trend 90 DOTF 78,382

mwuﬁlmmmn.nmmmmuuwmnwmmmi,nmmmnw
possession of VS, imespective if they have alrsacdy been instalisd ko your vaiicle. However, the wananty of the goods (whers applicable) starts with the issuance of
tha Invoice or the coliection of your car, wiichever s aarier.

For warrmnty eoma and conditions plasse visl our websie www volkiwagen oom 5g

Thils ls an suthorised document. No signates & reguied.



Veron Chen !LKI{Autu}

From: Veron Chen (LKKAuto)

Sent: Thursday, 29 August 2019 11:54 AM

To: Ong Germaine [VGS - SG/Singapore); Taufikh (LKKAuta); SUR
Ce: Chee Steven (VGS - SG/Singapore)

Subject: RE: FINALISATION SKN25435

Dear Germaine,

Confirmed COR $3578.32 before excess $500 and GST @ 3 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>
Sent: Wednesday, 28 August 2019 10:17 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@Ilkkauto.com>
Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: FINALISATION SKN25495

Dear Taufikh
Please see attached finalisation

COR :As per attached
3 working days

Please revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave §

Singapore 639187

Hp: +6592361588

f m.S



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of 1

CLAIM SUBFOLDER TRACKING
Case | Notified TElt Submitted Ad) Assgned Ad) Rpe M) Submitted Ins Auth'ed Status
| 20 Aug 2019 Pe tor
Ma | 19 Aug 2019 0 $$3,578.32  |s$3,578.32 g for Rarvay
s ag) A | = View st | wn-]

Claim Duetails

|[Created by Insurer]
| KOH WEE YONG, [D: S1189239F, Tel: +6597391700, Emmil: NOEMAIL

- ~T14/08/2010 22:00 - 159
| ' SKN25495 Dite of LoSS: | gy ponths and 18 Days From LTA Reg Date (Man Yr)]
Claim Type: | OD / 603018 ot iz

BD430749AYW | sive)
Note No.: 1%—:;-: 27/05/2019 - 26/05/2020

| ENCESS! | 55500.00
— | Volkswagen Group Singapore Pte Lid (MacPherson) | Kampong Ampat, Singapors 368314, 368314 Macpharson - Tael;
| =PeTer | 63057289

| MSIG Insurance (Singapore) Pte. Ltd. (MQ) - Tel: +65 6827 7888 . [Handied by Nor Azian Binte Noordin - 6554 2558]
| LKX Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . (Handied by MOHD TAUFIKH BIN HAMID) . [Final Rpt due
19/09/2019]
KOH WEE YONG (63 / Male) , NRIC: S1189239F, Tel; +65973191700 Email. NOEMALL

Survey appt Z1/08/15, '.'pn;- Cwmner waiting a1 VW Macpherson /shop. Survey B revert. Please contact us ASAP if you cannet attend
this assignment.

i
|
|

View All |  Composa Case Mail |

* MEIG_SG (29/08/2019): Alert - Adj Mandats Approved (S33578.32) - SKN25485 - Claim Handler: Nor Azian B...
|® M5IG_SG (23/08/2019): Alert - Adj Mandate Approved (S$4086.64) - SKN2549S - Claim Handler: Nor Azian B...

view All | Search Tasks | Create New Tase | Compiete |
Handler  Assigned By Completed On  Created On  Done?

| ALL ASSOCIATED TASKS -

Due Date Priority  Type
N resiits

Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Merimen e-Claims

I.lpmdﬂncml Upload Photos Mnnlllnml

Claim Documents

*SKN2549S (603018)
oD
Aug 14 2019 10:00PM
[KOH WEE YONG]
Volkswagen Group Singapore Pte Ltd

Page 1 of 2

 Assessment Reports 1 per page E B
[tio|Fmnatized On LKK Auto Consultants Pre Ltd (HQ) Thumbmall | Print
1 22/08/18 12:08 | Adjuster Immediate Advice Losd HTM
2 l29/0m/19 11110 | Adjuster Immediate Advice g Load HTM
;-i’hurc-:lﬂmuu -I]. E__E i \Fl Er
Ehlu Finatized Cn Volkswagen Cantre Singapore (HQ) [ [Thumbnait| print
;.1 15/08/19 14:03 mm;_“ | 0| wars | & |
l: 15/08/19 14:03 mm . : 0 wars | A
I T Fvecopissi o TN 0| s | @
4 1508719 14:03 mm ; F © | s B
is 15/06/19 14:03 mm y 0D | waws | 4
16 |1smens e | RO e o) O | oaaws | B |
:1' ;uma.':ﬂ 14:03 mm: ) D | s H l
8 |15/08/19 14103 mm:m : O ars & |
Mo Relsbel/Reorder | LKM Auto Consultants Pte Ltd (HQ) Thumbnall | Print|
|1 22/08/1512:09 | General View 0 | wads | A
2 |22/08/19 12:09 | General View O | caac | @
(3 |22/08/19 12:09 Genaral View I_I wad 6 | &
5.4 22/08/19 12:03 | General View 0 | cedmws | A
's |22/08/1912:08 | General View 0O | esrs | 2
6 | 22/08/1912:09 | General View 0  eaws | B
7 |22/08/19 12:09 | General View 0 v | B
8 |22/08/1912:08 | General View 0O | cedws | B
o |22/08/1912:05 | General View 0O | Lsawc | B2
10 |22/08/19 12:09 | General View 0 | cadc | A
11 22/08/19 12:09 | General View 0 edws | A
13 |22/08/19 12:09 Goneral View 0 | adws | [A
13 |22/08/1912:09 | General View O | loadws | &
a4 23/08/1% 12:00 | Genersl View 0 | Losawrs | A
15 |22/08/1912:08 | General View O | loadirc | B4 |
16 |22/08/15 1209 | General View O | Lo | A
17 |22/08/1912:09 | General View 0 | losdws | A
118 22/08/19 12:09 | General View - 0O | wmwre | |
19 |22/08/19 12:09 | General View O | losavs | & |
20 23/08/1812:05 | Geners! View O | v &
21 |22/08/19 12:00 | General View 0| wwows | HA
122 |22/08/19 12:09 | Generst View O | ez | &
23 [22/08/19 1208 | General View O oeawc | @ |

https:/singapore. merimen,.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims

Page 2 of 2

‘Assessment Reports tperpage v} BA |
[ho_|Fmatzea On LKK Auto Consultants Fie Ltd (HQ} Thumbnall Print.
(34 [22/08/19 1205 | General View O | weows o
(25 |22/08/19 12:00 | General View Load 3G | 4
126 |29/08/19 11:01 Reinspection Phota 0 | loaces | F |
127 29/08/19 11:01 | Relnspection Photo 0 | aaws | A
|78 |29/08/1% 11:01 | Reinspection Photo € | tsaaws | 4 ]
|
Documentation I tperpage V] & |
‘tin | Fmalzed On M51G Insurance (Singapors) Pie. Lid. (W) Thumbmall | Print|
1 19/(8/19 1745 | Request for survey frm VW Load PDF | i
2 19/08/19 17:45 | ESTIMATE Load POF
3 19/08/19 17:47 | COE / PARF Value Load PO |
4 19/08/19 17155 | Valid Road Tax Load POF i
5 19/08/1917:56  |ValidDL Loan POF |
(Mo | Fmakized On MS51G Insurance (Singapore) Pre. Ltd. [Internal Surveyar} Thumbnail | Print
1 20/08/19 11:43 | Emall - Survey Appt 21/08/19 €) | LossPoe |
|Ho | Rolabel/Reorder | LKK Auta Consultants Pte Ltd (HQ) Thumtemail | Print|
1 |22/08/19 1210 | MARK ESTIMATE © | toad e '
Linked Accident Report Documents

View v e 5]
|Assessment Reports L per page E &
|Na | Finalised On ]WM Centre Singapore (HQ) Thumbnall| Print
|1 04/09/1902:07  Accident Statement © | Losd HTM
Phatos/Images 1 per page »]| &
|No  [Finahzed On Volkswagan Cantre Singapore (HG) Thumbnail | Pring
1 1508/13 1403 | Accident Photo 0| waws | D
1 |15/D8/19 14:03 | Aecident Photo 0D | oadiec | & |
:l 15/08/19 14:03 Accident Photo D | aaws | A |
4 1508/19 14:03 | Accident Photo O v | @ |
|5 15/D8/19 14:03 | Accident Photo | weawrc | B4
(6 |15/08/19 14103 | Accident Photo 0| edws | B |
7 15/08/10 14:03 | Accident Photo Q| wars B
|8 15/08/19 14:03 | Accident Photo 0 | toeaws | B
'l.b::ummhn 1perpoge  |v]| B
ho_[Fmalized On_ | Volkswagen Centre Singapore (H) Thumbnail | Print
[t 1%/08/10 13:53 | Sketeh Plan [ TR

Documents Checklist

| DOCUMENTS CHECKLIST

unu]s.m]mﬂ

| There are no document checkiists configured.

Show Remarks To: D Handling Ingurer
Wote Eemarks Bre private ohiess pEu shew i 4 sther parbes

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg e 19es07 188
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

MBSIG Insurance (Singapore) Ple. Lid. Our File No: CS/MSG18014561/T1VFan2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 04/08/2019
REFERENCE
Insured/Claimant: KOH WEE YONG Policy Mo B0430Ta0AVWY
Date of Loss: 14/08/2018 Nature of Claim; oD Claim No: 603018
RIP FICATION QF
Reg No: SKN25495
Make & Model VOLKSWAGEN JETTA TSI, 1.4 (A) Engine No: CAXE14313
Reg. Date 2710572014 (Man. Year: 2013) Chassis No: VWAWZZZ162EMO28010
Colour: Bronze Cdomealer: 113832 km
Engine Capacity: 1380 cc
Market Value/New Car Price: 5544.000.00
Sum Insured (58) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Siza: 205/55 R16 Rear Tyre Size: 205/55 R18
Fronl Left Side Conlinental 8 mm Rear Left Side; Conlinantal 6 mm
Fronl Right Side, Continental 8 mm Rear Right Side. Conlinental 6 mm
The sbave wailes ropresent the remaining tvre ireads death
COST OF CLAIMS B N Repairer's Adjuster's Difference  Diff %
Paris 343707 1,305.82 213125 62.01
Misceallaneous ltems 0.00 0.00 0.00
Labaur 4 450.00 227250 2,187.50 49.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (53) 7.887.07 3,578.32 4,318.75 54.69
- Excess (S§) 500.00 500.00 0.00 0.00
(SS) 7.397.07 3,078.32 4 318.75 58.38
+ GST 7.00/7.00% (S$) 517.72 21548 ap2.31 53.38
Nett Amount (5§) 7.914.86 3,293.80 4,621.06 58.38
INSPECTION
Date of Assignment: 2010872018
Date Inspacted: 21/08/2018 Inspacted At Volkswagen Group Singapore Pte Lid
(MacPherson)
1 Kampong Ampat, Singapore 368314
Singapore 368314
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE. This mport repressnts our findings af the time and pisce of ingpection stafed hemin. Such inspection fias been carmied out io the best of our
khewiedge and abiily but any other kabidy undar any other crcumstances it haneby expressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Sep 2018)

Parts: 143 VOLKSWAGEN JETTA TSI 1.4 (A) (Catalogue:Merimen Singapore 1.0) ‘
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKN25405)

Validity: These estimales are valid only If they contain the print code {above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on ihe last estimate page ‘

F!n_'l.hur In!'u_n: ltems/ivalues not in :el‘afgijm catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED FRT BUMPER Deformed 1,12042FS *813.18FS
2 1 *GUIDE PIECE RHF SIDE BRACKET Deformed J165F5 "22.79F5
3 1 *HOOD Not Necessary 1.138.21FS *FS
4 1 "TWIN HALOGEN HEADLAMPS RH Cracked 652.5TFS *4B60.85FS
5 1 *CROSS SUPPORT HILAMP TOP PANEL RH Mol Necessary IT.32FS *-F5
g8 1 "RADIATOR GRILLE SATIN BLA Nal Necessary 449 BOFS “-FS

FeFranchise part. 5=5pcNell
Total Parts (S5)  3,437.07 1.305.82

Report was unsubmitted during this print-out. |

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscollaneous ltems selectod.

Recommended Labour

No  Particulars Lab.Type Repairar's Amount

Labour ltems

1 LABOUR New 1.800.00 712.50

2 SPRAY PAINTING Mew 2,000.00 1,000.00

3 DIAGONSTIC AND PROGRAMMING New 360.00 360.00

4 CHECK SHORT CIRCUIT [HARNESS REPAIR New 200.00 200.00
Gross Labour Cost (S5) 4 460.00 2,272.50

Report was unsubmitiad during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



