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Yourref: To Be Advised Date: 21.08.2019
Our ref; CCHLPC19014560/Geb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO, SMGo013IM
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.08.2019

at the premises of M/s Yew Tee Awomobile Tech Pte Lid and have the following to report:-
Workshop Estimate Amount 1 55 1 3.600.50

Revised Estimate Amouant : 5% 3.865.00

"Check” ltems Amount . 5% 6,063.00

Market Value : 5% -

LTA Reimbursement Value ;5% -

Neu Value : 5% -

Deseription of Damage: = = —-.I

The vehicle sustained damages at the [—-—JEEE_L &y ™
Front N/§ Portion — -

Comments/Present Status:
Dramages Consistent
Estimated normal period for repairs: 3 days

Yours faithiully,

XING GUO QIANG
Licensed Appraiser



T GRrN FPARFTTNF Rehate Frmire

> Back to OneMotoring

Eniuire PARF/COE Rebate for Registered Vehicle

Owener 10D Type: Business
Ownier 10: 010X
S s 5 . s = o B S |
Vehicle No. SMGP013M
Viehicle to be Exported: No
Intended Deregistration Date: 20 Aug 2019
Vehicle Make: TOYOTA
Vehicle Model: VELLFIRE 2 57 EDITION CVT 2WD
Primary Colour Black
Manufacturing Year: 2015
Engine Mo 2ARHGE08345
Chassis No AGH300033214
Maximum Power Output: 1340 kW {179 bhp)
Open Market Value £33.736.00
Original Registration Date 01 Jun 2014
First Registration Date: 01 Jun 20164
Transfer Count 1
Actual ARF Paid: $39.231.00
c— — e )
PARF Eligibility Yes
PARF Eligibility Expiry Date: 31 May 2026
PARF Rebate Amaount: £29.423.00
e ]
COE Expiry Date 31 May 2026
COE Category E - Open Category
COE Period(Years): 10
QP Paid $49501.00
COE Rebate Amount: $33.559.00
Total Rebate Amount $62.982.00

The Information contained herain is correct as at 20 Aug 2019
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. Estimate Report 08/19/2019
Yew Tee Automobile Tech Pte Ltd coregnoz00311008¢)

Block 6 Woodlands Road 399F, Yew Tee Industrial Eslale
Singapore 678008
Tel: 67653373 Fax; 67604885 Emall: YTHQ

INSURER : LONPAC INSURANCE BHD

PARTICULARS OF CLAIM
Claim Type: TP Ref. No: MT/1057240-001
Palicy No: 5103849113 Date of Loss: 09/08/2019
Vehicle Reg. No.: SMG2013M Driveable? no
Driver Age: 13/06/2020 Third Party Vehicle No.: SJINS063T
Any Injuries? no Contact No:
Insured/Claimant: TRUST LIMO SERVICE Drniver: KOO YONGDA ANTHONY
(XU YONGDA)
Make/Model: Toyola, Vellfire 2.5 - AGH30 Vehicle Reg. Date: 13/08/2019
Vehicle Colour: BLACK Engine Number: 2ARHE08345
Chassis No: AGH300033218 Odometer;
Tolal Loss? Esl. Duralion of Repair{Day)
Description of Accident/loss COLLISION - PARKED VEHICLE
Remarks:
Present Location: Yew Tee Aulomobile Tech Pte Ltd (HQ)-YTHQ
COST OF CLAIMS Amount
Parts 11,367.50
Miscellanaous llems 463.00
Labour 850.00
Paintwork Labour 920.00
Towing 0.00
Gross Total(S$): 13,600.50
GST 7.00%(S$): 952.03
Nett Amount(S$): 14,552.53

This claim is handled by: SHUYI
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No. Qty Particulars Amount  %Disc After

s H- Disc
7 FRONT BUMPER ~ L 340000  -30.00 2.380.00
FRONT BUMPER SIDE RETAINER LH .~ L& . 22000  -10.00  198.00

FRONT BUMFPER BRACKET LH e 220.00 -10.00 198.00

—“_'_—'—_'"'a
FRONT BUMPER FOG LAMP LH 2 .2, Z _440.00 10,00  396.00
~ FRONT BUMPER FOG LAMP GARNISH W Wm 500,00 _ -10.00 450,00

& Wk —=
Y EENEY [y PR

~l|>

FRONT BUMPER LOWER GRILLE 400.00 -10.00 360.00

9 FRONT BUMPER INNER SPONGE 5’ - 210.00 -10-00 189.00
i, 4 FRONT BUMPER REINFORCEMENT ¥ 600.00 -30.00 420.00

7= JFRONT FENDERLH X W72 1,330.00 -30.00 931,00

il
=k
e Bt Bt B

L

Fa-ND

FRONT BUMPER FOG LAMP CHROME LH » Gert 180,00 -10:00 162.00
FRONT BUMPER UNDERCOVER LH 9 Y 375.00 -10.00 337.50

12 FRONT FENDER INNER SHIELD kH X ﬁgg 540,00  -10:00  486.00
13 FRONT HEADLAMP HIDLH —/~=== 72, ' 5,400.00 -10.00 4,860.00 »* "
14 FRONT HEADLAMP HID LOWER BRACKET ™ 000  -10:00 0.00
LH
Total Parts (S$) 11,367.50
No. Qty  Particulars Amount  %Disc After
- Disc
1 1 FRONT BUMPER CLIPS 7 & 45.00 0.00 4500
2 | FRONT FENDER INNER SHIELD cLips X A//\V 38.00 000 3800
3 1 FRONT BUMPER SENSORS ~ )¢ 380.00 0.00  380.00 e,
Sub Total (S$) 463,00
No. Qty Particulars Amount  %Disc  After
Disc
1 1 To Disconnect and Reconnect, Check Electrical 50.00 0.00 5000 La
wiring Harness Wire, Sockets, Replace
Damaged Parts.
2 1 To Remove and Replace the above Damaged 800.00 0.00 B00.0D0 2o e

Parts, Straighten, Knock out, Realign and
Repalr including Cut and Weld body panals. To

Re-adjust to the Original position using power

Gross Labour Cost (S§) 850.00

‘No. Qty Particulars Amount - %Disc  After

iry-Out Body Cavity Preservation, 60.
o Apply Undercoating On The Repaired and 60,
Replaced Panels For Rust Protection.

3 1 To Spray painting on the Replaced and Repair 800.00 0.00 800.00 Yoo

Parts, Prepare Spray Such as Masking Tape
the unaffecled areas with paper, Cleaning and
Sanding of Surfaces, Final Polishing and
Waxing are also available.



"No. Qty Particulars Amount  %Disc  After
Disc

Gross Labour Cost (S$) 920.00

< END OF ESTIMATES >
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=

Sent: Tuesday, 20 August 2019 10:13 AM

To: assignments@lkkauto.com

Cc: MT_Claim_SG; Admin A

Subject: FW: Accident involving SMGS013M (NTUC) claiming against SIN5063T (LONPAC)

on 09/08/2019 [External Confidential] {
10 SA ond) 20 0'5’30151

Lonpac External - Confidential ‘JE'I\[LJQ In
Our Ref : 19/19/19/VP05/022201 S‘f\‘.’xﬂf
Dear Nivitha, cwd Gno wao

Kindly proceed as requested.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: {65)_250 7388 Ext.255 | Fax: (65) 6296 2706

'~
|' The all £%%3 lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: YT(HQ) [mailto:info@yewtsegroup.com]

Sent: Tuesday, 20 August, 2019 10:08 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINSO63T (LONPAC) on 09/08/2019 [External
General]

Hi

We choose Marcus Chua,

Is possible come n survey on today 7
As owner send In the car at here alrdy .
Thank you.

Best Regards

SHUYI
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Yew Tee Automobile Tech Pte Ltd

HO:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 /6764 9042 Fax: 6760 4895

Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Branch Office;

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:e2562081

Email: info@yewteegroup.com

h.. piegse cansider the environmen! bafore prinhing fhis email
Notice : This mail (including all attachments) contains confidential information which may be privileged. It is intanded solaly for the identified

recipient{s) to whom # is addressed If you are not an intended reciplent, please reply to us immediately and delete this message from your
system. You may nol copy or use i for any purpose, or otherwise disclose its contents lo any person,

From: YT{HQ) <info@yewteegroup.com>

Sent: Tuesday, 20 August 2019 9:42 am

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; info@yewteegroup.com

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Hi

We choose Marcus Chua,
Is possible come n survey on today ?
As owner send In the car at here alrdy .

Thank you.
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YT

Yew Tee Automobile Tech Pre Lid

HQO:

Blk 6 Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895

Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@yewteegroup.com

From: YT(HQ) <info@yewteegroup.com>
Sent: Tuesday, August 20, 2019 9:28 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: 'MT_Claim_5G' <mt claim @lonpac.com>; info@yewteegroup.com

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Hi

We choose Marcus Chua,
Is possible come n survey on today ?
As owner send in the car at here alrdy .

Thank you.

SHLAY |
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Blk 6 Woodlands Road 399F
Yew Tee Ind. Est
Singapore 678006
DID: 6765 3373 / 6762 2081 / 6764 8042 Fax: 760 4895
Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Branch Office:

319 Woodlands Close,
#01-12 Mega@Waoodlands
Singapore 737856
DID:62562081

Email: info@yewteegroup.com

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, August 20, 2019 9:06 AM

To: YT(HQ) <info@yewteegroup.com>

Cec: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Accident involving SMGS013M [NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Lonpac External - General
WITHOUT PREJUDICE

Our Ref : 19/19/19/VP05/022201
Dear Sirs,

Please see our list of Motor surveyors and let us hear from you
within the next working days.

Sharan Bin Sharif
Jackson Quek

Paul Thanapal

Aw Po Huat (Andrew)
Mohd Rasul

Mohd Taufik

Nicholas Tey

=J o jun |4 | [ pa e




B Marcus Chua
Kenneth Kong
10 | Adrian Ling

0

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

-

# r The all (%% lonpac.com.sg

—3 =5 |

Lonpac External - General data is for internal / external use,

From: YT(HQ) [mallto:infofyewteegroup.com]

Sent: Monday, 19 August, 2019 9:46 AM

To: GERALD POH WEE BIN

Cc: 'YT(HQ)'; MT_Claim_SG; info@yewleegroup.com

Subject: Accident involving SMG9013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019

Hi,

Vehicle to be survey : SMGY013M

Income - insured vehicle  : SIN5S063T

Date of accident : 09/08/2019

Date of survey : 20/08/2019 (Tuesday)

Name of workshop : Yew Tee Automabile Tech Pte Ltd

Address of survey location : BLK 6 WOODLANDS RD 399-F , YEW TEE INDUSTRIAL ESTATE
S(678006)

Name of contact person : VINNIE / SHUYI

Contact Number : 6762 2081

Email address s ulautosingnel.com.sg

Please let us have the surveyor list to choose for and the liability too,

Thank you.

- =0 A
4%
|

AR WO e

YT

Yew Tee Automobile Tech Pre Lid
HQ:
Blk b Woodlands Road 399F




Yew Tee Ind. Est

Singapore 678006

. DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet.

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID:; 6702 3113

Email: utauto2 @singnet.com.sg

Branch Dffice:

39 Woodlands Close,
#01-12 Mega@Woaodlands
Singapore 737856
DID:62562081

Email: info@yewteegroup.com



Shu Pei (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 21 August 2019 6:10 PM

To: Shu Pel (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: Accident involving SMGS013M (NTUC) claiming against SIN5063T (LONPAC) on
09/08/2019 [External Confidential]

Attachments; 21082019180820 pdi

Lonpac External - Confidential
Dear Shu Qei,

Attached copy of insured *s report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

i hat B

The all €885 lonpac.com.sg

Lenpac External - Confidential data is for use by authorised external parties only,

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, 21 August, 2019 5:52 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: Accident involving SMG2013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
Confidential]

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above martter.

We have inspected TP vehicle SMG 9013M at M/s Yew Tee Automoblle Tech Pte Ltd on a WP basis and TP repalrer
proposed for a direct settlement.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
- TF's GIA report



. Estimated cost of repair
- Preliminary advice

Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Bear Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Fhone: 6366-0055 | email; shupsiditikkauto com | fax; 6741-4108
Blk 51, Paye Ul Industrial Park, Ubl Avenus 1, #02-25 | S(408933)

From: Admin-D (LKKAutn) <admin-d@lkkauto.com>

Sent: Tuesday, 20 August 2019 11:01 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.coms; assignments <assignments@Ilkkauto.com:>

Ce: 'MT_Claim_SG' <mt_claim@|onpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident involving SMG29013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
Confidential]

Dear 5ir/Mdm,

Thank you for the assignment.

Hest Regards

G.NIVITHA

LEKK Auto Consultants Pte Lid

Phone 68411972 | email: gesignmenisidlkkavto.com | foc 6236-3m8
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, so2-25 | S{408q93)

From: GERALD POH WEE BIN [mallto:geraldpah@Elonpac com

Sent: Tuesday, 20 August 2019 10:13 AM

To: assignments@|kkauto.com

Ce: MT_Claim_5G <mit_claym@lonpac com>; Admin A <admin-a@lkkauto com>

Subject: FW: Accident involving SMG3013M (NTUC]) claiming against SINSD63T (LONPAC) on 09/08/2019 [External
Confidential]

Lonpac External - Confidential
Our Ref : 19/19/19/VP05/022201

Dear Nivitha,

Kindly proceed as requested.



Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all £%%5 |onpac.com.sg

Lonpac External - Confidential dala is for use by authorised external parties only.

From: YT{HQ) [mallto:info@yewteedroup.com]

Sent: Tuesday, 20 August, 2019 10:08 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINSD63T (LONPAC) on (09/08/2019 [External
General]

H

We choose Marcus Chua,

Is possible come n survey on today ?
As owner send in the car at here alrdy .

Thank you.

Best Regards
&
YT

Yew Tee Automobile Tech Pte Ltd

HO

Blk 6 Woodlands Road 399F

Yew Tee Ind. Est

Singapare 678008

DID: 6765 3373 /6764 9042 Fax; 6760 4895
Email: utauto@singrnoet.com.sg

Branch Office:

Synergy@KRB, 25 Kaki Bukit Road
LInit No #01-60/61

Singapore 417800

DID: 6702 3113



Emall: utauto? Bsingnet com.si

Branch Office:

39 Weodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Emall: info@yewteegroup.cam

4 -

Notice . This mail (inclucing all attnchmants) contains confidential infarmation which may be privileged. It s intendod salaly for the identified recipieni(s)
ta whom f ig addressed. | you are not an infended recipient, ploase reply to us immadiately and deiete this message from your system, You may not
eapy of e i for any purpose, of otherwise discloss iy conlents to any parson,

From: YT(HQ) <info@vewteegroup.com>

Sent: Tuesday, 20 August 2019 9:42 am

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Cc: 'MT_Claim_5G' <mt_claim@lonpac.com>; info@yewteegroup.com

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General|

Hi

We choose Marcus Chua,
Is possible come n survey on today ?
As owner send In the car at here alrdy .

Thank you.

Yew Tee Automobile

HQO:

Blk & Woodlands Road 399F

Yew Tee Ind, Est

Singapore 678006

DD 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Emalll utauto@singnet. com.sg




Branch Office:

Synergy@ KB, 25 Kak| Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Emall: utauto2 @cingnet com sg

Branch Office

3% Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:E2562081

Emall: infoilyewteegraup. com

From: YT(HQ) <info@yewtsegroup cam>

Sent: Tuesday, August 20, 2019 9:28 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.coms>

Ce: 'MT_Claim_SG' <mt _claim @lonpac.com>; infoi@yewieegroup.com

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINSO63T (LONPAC) on 09/08/2019 [External
General]

Hi

We choose Marcus Chua,

Is possible come n survey on today 7
As owner send in the car at here alrdy .

Thank you.

T —
I TR

Y

Yoew Tee Automaobile Tech Pre Lid

HO:

Bik & Woodlands Road 399F

Yew Tee |nd. Est

Singapore 678006

DID: 6765 3373 / 6762 20B1 / 6764 9042 Fax: 6760 4895
Email: utauro@singner com.sg

Branch Office:
Synergy@KB, 25 Kaki Bukit Road



Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto? @singnet.com.sg

Branch Office

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email; info@yewteegroup.com

From: GERALD POH WEE BIN <geraldpoh@|onpac.com>
Sent: Tuesday, August 20, 2019 9:06 AM

To: YTIHQ) <info@yewleegroup.com>
Cc: MT_Claim_5G <mt_claim@lonpac com>

Subject: RE: Accident involving SMG9013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Lonpac External - General
WITHOUT PREJUDICE

Our Ref £ 19/19/19/VP05/022201
Dear Sirs,

Please see our list of Motor surveyors and let us hear from you
within the next working days.

Sharan Bin Sharif
Jackson Quek

Paul Thanapal

Aw Po Huat (Andrew)
Mohd Rasul

Mohd Taufik

Nicholas Taey

Marcus Chua
Kenneth Kohg

Adrian Ling

WD O | s O L] e | Lad | -

-
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Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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Lonpac External - General data is for internal / external use

From: YT{HQ) [mallto:info@yewteagroup.com)

Sent: Monday, 19 August, 2019 9:46 AM

To: GERALD POH WEE BIN

Cc: YT(HQ)'; MT_Claim_5G; infolyewteegroup, com

Subject: Accident involving SMGS013M {NTUC) claiming against SINS063T (LONPAC) on 09/08/2019

Hi,

Vehicle to be survey : SMG9013Mm

Income - insured vehicle  : SINS063T

Date of accident . 09/08/2019

Date of survey . 20/08/2019 (Tuesday)

Name of workshop : Yew Tee Automobile Tech Pte Ltd

Address of survey location : BLK 6 WOODLANDS RD 399-F , YEW TEE INDUSTRIAL ESTATE 5(678006)
Mame of contact person : VINNIE f SHUYI

Contact Number 6762 2081

Email address : utauto@singnet.com.sg

Please let us have the surveyor list to choose for and the liability too,

Thank you.

i '
YT
Yoew Tee Automobile Tech Pre Lid
HO
Blk & Woodlands Road 3949F
Yew Tee Ind, Est
Singapore 678006

DID: 6765 3373 / 6762 2081 /6764 9042 Fax: 6760 4895
Emall: ubauto@sinenet comosg

Branch Office
Synergy @ KB, 25 Kaki Bukit Road



Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: ulautod @singnet.com.sg

Branch Office;

38 Woodlands Close,
#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@vewteegroup com

This email has been checked for viruses by AVG antivirus sofiware,
WA W LV COIT



Asher Ena (LKKAuth

From: Asher Sng (LKKAuto)

Sent: Friday, 23 August 2019 11:31 AM

To: Shu Pes (LEKAuta); YT(HQ)

Cc: Yew Tee (HQ)'; assignments; Admin A Admin-D [LKKAuUto)

Subject: RE: URGENT!!! Accident involving SMG9013M (NTUC) claiming against SINS063T

(LONPAC) an 09/08/2019 [External General]

W

SAVEASTO COSTS
Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge Is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Beit Regordy

Asher Sng | Case Hancdlar

LEK Aule Comultants Ple Lid

phone:! 48414051 | emoil oihenng@lkkouto.com | fox: &74|-4108
Bl 51, Faya Uni ingusmal Park. Ubl Avenue 1. #02-25 | 5{408933)

Fram: Shu Pei (LKKAuto) <shupei@lkkauto.com>

S5ent: Wednesday, 21 August 2019 5:53 PM

To: YT[HO) <info @yewteegroup.coms

Cc: 'Yew Tee (HQ)' <utauto@singnet.com.sg>; assignments <assignments@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Subject: RE: URGENT!!! Accident involving SMGS013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019
|[External General]

Dear Vinnie,



We refer to the below email

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Thank vou

To check availability of the case handler , you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: E366-0055 | email: shupei@ kkoute.com | fax: 6741-2108
Bl 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408533)

From: YT{HQ) <info WwiBEEroup.com

Sent: Wednesday, 21 August 2019 1:56 PM

To: assignments <assignments@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D ( LKKAuto) <admin-
d@lkkauto com>

Cc: 'Yew Tee (HQ)' <utauto@singnet com.sg>
Subject: URGENTI!! Accident involving SMGS013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019
[External General)

Dear all,

Refer to the email below,

Please lets us have the liability soon.
Thank you

Best Regards

Vinnie Lim

Tee Automaobile Tech Pte Ltd
HQ:
Blk & Woodlands Road 395F
Yew Tee Ind. Est
Singapore 678006
DID: 6765 3373 /6764 9042 Fax: 6760 4895

Emall: utauto @singnet com.sg




Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Branch Office:

19 Woadlands Close,
#01-12 Mega@®Woodlands
Singapore 737856
DID:62562081

Emall: Info@vewteegroup.com

ﬁﬂ'f ARE CONBTET [T SFVINDAMan! Destve prming s g

Natice : Thiz mail (including all attachments) contains confidential infarmation which may be privileged. It ls intended solaly for the identified recipiant(s)
to whom [ /s addressad. Il you are not an intended recipient, pleasa reply 1o us immediately and delate this message fram your systsm, You may not
copy or usa |t lor any purpose, or otherwise discliose its contents 19 any person.

From: YT(HQ) <info@yewteegroup. >

Sent: Tuesday, 20 August 2019 4:42 pm

To: '"GERALD POH WEE BIN' <geraldpohi@lonpac.com>; assignments@|kkauto co

Cc: "Yew Tee (HQ)' <utauto@singn >

Subject: RE: Accident Involving SMGS013M (NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Dear Gerald,

Noted with thanks,

Dear LKK,

Please lets us have the liability soon,

Thank you

Best Regards

Vinnie Lim

L
ey
i '

Yew Tee Automobile Tech Pte Ltd

HO:
Blk & Woodlands Road 399F




Yaw Tee Ind. Est

Singapore 678006

DID: 6765 3373 /6764 9042 Fax: 6760 4895
Emall: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Emall: utaute? @singnet.com sg

Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: nfo@yewteegroup com

IDEEE Conidor M omveonmend DEfee pranie .I;N-.rrn

=

Motics - Ths mall (Ircluding all attachments) containg confidantlal information which may be privileged. Il is intended solely for the Identiied reciplent(s)
to whom it is addressed. |l you ase nat &n intended recipien!, please reply lo us immediately and delsle this massage from your system. You may not
copy ar use it for any purpose, or othensvize disclose its contents o any parsan,

From: GERALD POH WEE BIN <geraldpohi@lonpac.coms

Sent: Tuesday, 20 August 2019 4:30 pm

To: YT(HQ) <info@yewleagroup.com>

Subject: RE: Accident involving SMG2013M (NTUC) claiming against SINSDE3T (LONPAC) on 09/08/2019 [External
General|

Lonpac External - General
WITHOUT PREJUDICE,

For liability status, please check with LKK as they
are handling Direct Settlement cases on our behalf,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 25EI 7388 Ext.255 | Fax: (65) 6296 2706

The all (&%) lonpac.com.sg

Lonpac External - General data s for imternal / external use



From: TF(HQ} mailtg:inf - -
Sent: Tuesday, 20 August, 2019 4:25 PM

To: GERALD POH WEE BIN; "Yew Tee (HQ)'

Cc: n

Subject: RE: Accident involving SMG9013M (NTUC) daiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Hi Gerald,
Kindly advise on the liability.
Thank you

Best Regards

Vinnie Lim

L)
St ;‘

&

|
Yew Tee Automobile Tech Pte Ltd
HQ:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006
DID: 6765 3373 /6764 5042 Fax: 6760 4845

Email: utauto@singnet.com.sg

Branch Office;
Synergy@KB, 25 Kaki Bukit Road
Linit No #01-60/61

Singapore 417800
DID: 6702 3113
Email: utauto? @singnet.com.sg

Branch Office:

39 Woodlands Close,
#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email; info@yewteegroup.com

planse comider the anvironmen! before printing this e
Notice - This mail (including &ll anachmans) contains confidential information which may be privileged. It is intendad salaly for the identifed recipientis)
1o whom If ks addressed. Il you are not an intended reciplent, please reply 1o us immediately and delete this message from your system, You may not
copy of use it for any purpose, or otharwise disclose s contents to any person,



From: GERALD POH WEE BIN <geraldpoh@lonpac. com>

Sent: Tuesday, 20 August 2019 11:02 am

To: YT(HQ) cinfo@yewteegroup coms

Cc: assignments@lkkauto.com

Subject; RE: Accident involving SMG3013M (NTUC] claiming against SIN5063T (LONPAC) on 09/08/2019 [External
General]

Lonpac External - General
Hi,

We have already informed them.

You can call them to remind them

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Teﬂﬁﬁ) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (% lonpac.com.sg

Lonpac External - General dala Is for internal / external use

From: YT(HQ) [mallto:info@yvewteegroup.com]
Sent: Tuesday, 20 August, 2019 10:58 AM
To: GERALD POH WEE BIN

Cc: MT_Claim_SG; info@yewteegroup.com
Subject: RE: Accident involving SMG9013M (NTUC) daiming against SINSO63T (LONPAC) on 09/08/2019 [Extemal
General]

Hi

We choose Marcus Chua,

Is possible come n survey on today ?

As owner send in the car at here alrdy .

Thank vou.



&
T

e Automaohile T

HQ:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

CHD: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895

Email: utauto@singnet com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 8702 3113

Email: Ltauto2 @singnet.com.sg

Branch Office:

39 Woodlands Close,
#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@vewteegroup.com

From: YT(HQ} <info roup.coms>

Sent: Tuesday, August 20, 2019 10:32 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; 'info@yewteegroup.com' <info@yewteegroup.com>

Suhj!ct:]RE: Accident involving SMG9013M (NTUC) claiming against SINSO63T (LONPAC) on 09/08/2019 [External
General

Hi

We choose Marcus Chua,

Is possible come n survey on today ?
As owner send in the car at here alrdy .

Thank you,
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‘Tee Automohile Te d
HG:
Blk & Woodlands Road 399F
Yew Tee Ind. Est
Singapore 678008
DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895

Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto? @singnet.com.sg

Branch Office:

39 Woodlands Close,
#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@yewteegroup.com

From: YT{HQY <info@vewteegroup.com>
Sent: Tuesday, August 20, 2019 9:42 AM

To: "GERALD POH WEE BIN' <gerald lanpac. =
Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; inf ewtesgroup.

Subject: RE: Accident involving SMGS013M {NTUC) claiming against SINS063T (LONPAC) on 09/08/2019 [External
General]

Hi
We choose Marcus Chua,

Is possible come n survey on today 7
As owner send In the car at here alrdy .

Thank you,
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Vew Tee Automobile Tech Pre Lud

HGO:

Blk 6 Woodlands Road 399F

Yew Tee Ind, Est

Singapore 672006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto@singnet com.sg

Branch Office:

Synergy@KB, 25 Kakl Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Branch Office;

39 Woodlands Close,
#01-12 Mega®@Woodlands
Singapore 737856
DID:62562081

Email: info@yewteeproup.com

From: YT{HOJ <info wieegroup.coms
Sent: Tuesday, August 20, 2019 9:28 AM
To: 'GERALD POH WEE BIN' <geraldpoh @lonpac.com>

Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>; info@yewteegroup.com
Subject: RE: Accident involving SMG9013M (NTUC]) claiming against SINSO63T (LONPAC) on 09/08/2019 [External

General)

Hi

We choose Marcus Chua,

Is possible come n survey on today ?
As owner send in the car at here alrdy .

Thank you.



Y

Yew Tee Automaoh Pre Lud

HO:

Blk &8 Woodiands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax; 6760 4895

Email: utauto@singnet.com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No 8#01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto2 @singnet.com.sg

Branch Office:

39 Woodlands Close,
#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@vewteegroup com

From: GERALD POH WEE BIN <geraldpoh@lonpac.coms

Sent: Tuesday, August 20, 2019 9:06 AM

To: YT{HQ) <info wieegroup.coms>

Ce: MT_Claim_5G <mt_clai ac.com>

Subject: RE: Accident involving SMGS013M (NTUC) claiming against SINSO63T (LONPAC) on 09/08/2019 [External
General|

Lonpac External - General

WITHOUT PREJUDICE
Our Ref : 19/19/19/VP05/022201
Dear Sirs,

Please see our list of Motor surveyors and let us hear from you
within the next working days.

1 | Sharan Bin Sharif
Jackson Quek
3 | Paul Thanapal

P

10



Aw Po Huat (Andrew)
Mohd Rasul

Mohd Taufik

Nichalas Tey

Marcus Chua
Kenneth Kong

10 | Adrian Ling

Dimi~ijhjunn| &

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TEE__I;_Eﬁ] 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all {82 lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: YT(HQ) [mailto:info@vewteegroup.com]

Sent: Monday, 19 August, 2019 9:46 AM

To: GERALD POH WEE BIN

Cc: 'YT(HQ)'; MT_Claim_SG; infofivewtesaroup.com

Subject: Accident involving SMG9013M (NTUC) daiming against SINS063T (LONPAC) on 09/08/2019

Vehicle to be survey : SMG9013M

Income - insured vehicle : SJNSOG3T

Date of accident : 09/08B/2019

Date of survey : 20/08/2019 (Tuesday)

Name of workshop : Yew Tee Automobile Tech Pte Ltd

Address of survey location : BLE 6 WOODLANDS RD 399-F , YEW TEE INDUSTRIAL ESTATE
S (6780086)

Name of contact person : VINNIE / SHUYI

Contact Number : 6762 2081

Email address r utautoBsingnet. com sg

Please let us have the surveyor list to choose for and the liability too,

Thank vou.

1



T

ew Tee Auto h Pie Lid
HQ:
Blk 6 Woodlands Road 399F
Yew Tee Ind. Est
Singapore 678006
DID: 6765 3373 / 6762 2081 / 6764 2042 Fax: 6760 4895

Emall: utauto@singnet com.sg

Branch Office:

Synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utauto? @singnet.com.sg

Branch Office:

39 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@yewtesgroup.com




’ V V LKK Auto Consultants Pte Ltd

Bdis i = 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 1996071968R GST Reg. No. 19-9607188-R

ILOHPAC INSURANCE BHD Rel : CC4/LPC18014560/Gealn2

300 BEACH ROAD .
390800 coursesmvanrore woosss ¢ 7o | ([N

Code: LPC2

ITY CLAIN

Policy Particulars :- THIRD PAR

SMG 8013M

Insured Veh. SJN 50837 Veh. Inspected
Policy No. Z19VP05023050 Coverage (%) 0.00
Claim MNo. 19M1919VPOS022201 Excess ($) 0.00

Assign From  GERALD Assign Date 20/08/2019

Make & Model TOYOTA VELLFIRE 2.52 24083

Engine No. HIDDEN Year of Reg. 2018
Chassis No. AGH300033216 Colour BLACK
Odometer 151350 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

Size Make Balance
R/H Front Tyre |[235/50 R18 LASSA & mm
L/H Front Tyre |235/50 R18 LASSA & mm
R/H Rear Tyre |235/50 R18 LASSA & mm
L/H Rear Tyre |235/50 R18 LASSA & mm

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.

DAMAGES SEE DETAILS.

Survey held at BLK 6 WOODLANDS ROAD 399F YEW TEE IND. ESTATE
Repairer YEW TEE AUTOMOBILE TECH PL

JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMG 9013M

B I I T e

FRONT BUMPER
FRONT BUMPER REINFORCEMENT

FRONT FENDER LH
LESS 25% DISCOUNT

FRONT BUMPER SIDE RETAINER LH
FRONT BUMPER BRACKET LH

FRONT BUMPER FOG LAMP LH

FRONT BUMPER FOG LAMP GARNISH LH
FRONT BUMPER FOG LAMP CHROME LH
FRONT BUMPER UNDERCOVER LH
FRONT BUMPER LOWER GRILLE

FRONT BUMPER INNER SPONGE

FRONT FENDER INNER SHIELD LH
FRONT HEADLAMP HID LH

FRONT HEADLAMP HID LOWER BRACKET LH (NPA)
LESS 10% DISCOUNT

LESS 25% DISCOUNT

SPECIAL NETT ITEMS

FRONT BUMPER CLIPS (SN)

FRONT FENDER INNER SHIELD CLIPS (SN)
FRONT BUMPER SENSORS (SN)

LABOUR

TO DISCONNECT AND RECONNECT, CHECK
ELECTRICAL WIRING HARNESS WIRE, SOCKETS,

REPLACE DAMAGED PARTS.

cuT
NOT NECESSARY
NOT NECESSARY

DEFORMED

NOT NECESSARY
NOT NECESSARY
SCRATCHED
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
SCRATCHED

NOT NECESSARY

NECESSARY
NOT NECESSARY
DAMAGED

Report Ref No. CC4/LPC18014560/Gea3n2

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
TEL 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607196-R

Page No.1of 2

3,400,00 1,862.11
600,00
1.330.00
-1,332.50 -415.53
3,997.50 1,248.58
22000 121.10
220.00
440.00 -
500.00 500.00|
180.00 -
375.00 3
400.00 -
210.00 -
540.00 -
5.400.00 3.850.10
-848.50 -
1,117.80
7,638.50 3,353.40
45.00 30,00
38.00 -
380.00 200,00
463.00 230.00
50.00 30.00




74 74 LKK Auto Consultants Pte Ltd
-y as B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX. 6256 4315
Reg. No: 189607198R GST Reg No. 10-9607188-R Page No.:2 of 2

e - ———ih R

TO REMOVE AND REPLACE THE ABOVE DAMAGED
PARTS, STRAIGHTEN, KNOCK OUT, REALIGN AND
REPAIR INCLUDING CUT AND WELD BODY PANELS, TO
RE-ADJUST TO THE ORIGINAL POSITION USING POWER

TOOLS.

TO CARRY-OUT BODY CAVITY PRESERVATION. NOT NECESSARY 60.00 -
TO APPLY UNDERCOATING ON THE REPAIRED AND NOT NECESSARY 60,00 -
REPLACED PANELS FOR RUST PROTECTION,

TO SPRAY PAINTING ON THE REPLACED AND REPAIR 800.00 200.00

PARTS, PREPARE SPRAY SUCH AS MASKING TAPE THE
UNAFFECTED AREAS WITH PAPER, CLEANING AND
SANDING OF SURFACES, FINAL POLISHING AND
WAXING ARE ALSO AVAILABLE.

1,770.00 430.00
GRAND TOTAL 13,867.00 5,255.98

i |

Report Ref No. CC4/LPC19014560/Gea3n2

e

XING GUO QIANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assossor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mads sclely for the uses s benelil of the Client nemed on the from pags of i Report.




