Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No. 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Our Ref . AAD1908-101
Your Ref : SJK353E

Date : 09.September 2019
AIG ASIA PACIFIC INSURANCE

Dear Sir/Madam,

ACCIDENT INVOLVING SHD5377P AND SJK353E ON 14/08/19 06:15 PM ALONG ANG
MO KIO AVE 5 X ANG MO KIO ST 53

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

L Cost of Repair (inclusive of 7% GST) § 160543

2 Loss of Rental for ; days @ $"' " per day 5 226.80

3. Loss of Income for _* _days @ $_"°  per day 3 100.00

4, LTA Search Fee 5 749

5 Survey Fee b4 0.00
Total $ 1.939.72

We enclose a copy of the following documents for your consideration :-

GIA report lodged by our driver Rental rate and mileage records

Certificate of Insurance Authorization To Act

Original final repair bill LTA Search Fee

Kindly let us have the discharge voucher within the next 14 days, failing which we shall
proceed to hand over the conduct of this matter to our solicitors without further
reference to you.

Yours Faithfully
Tranj'_s—Cab Services Pte Ltd
Jasmine Tan

General Manager
Tel No. : 6603 1250 (DID)
Mote : Please email any further correspondence to claims@transcab.com.sg (6603 1259)
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$1 UNEAVE L, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (5} 2564315

Our Ref: CC3/A1G19014539/Kdb3

27 AUGUST 2019

STEPHANIE ANG SIOW LENG
552 YISHUN AVENUE 6

#09-06

SINGAPORE 768962

Dear Sir/Madam,

ACCIDENT INVOLVING SJK 353E & SHD 5377P ALONG/AT ANG MO K10 AVE 5
ON 14/08/2019

We refer to the above subject matter. We wrile to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SHD 5377P against your motor msurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: Jial e(@lkkauto.com

c.c AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

Authorization To Act

We, Trans-cab Services Pte Ltd of Company Registration No. 200303878K hereby authorize
Trans-cab Auto Services Pte Ltd to act on behalf to claim for all losses incurred for the
accident involving SHD5377P and SJK353E along ANG MO KIO AVE 5 X ANG MO KIO ST 53
on 14/08/19 06:15 PM.

In addition. we also hereby authorize the above payment to be made in favour of Trans-cab
Auto Services Pte Ltd upon settlement.

Dated this 9 (day) of September 2019

s,

?nﬁr.s Faithfully
Trar*s-[ab Services Pte Ltd
|

j

I ;
+.-

Jasmine Tan
General Manager
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TRANS-CAB AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$1,605.43 (Repair Cost), $8326.80 (Loss of %"ﬁenlﬂ] ), S$7.49 (Disbursement) for vehicle
no. SHD 5377P that was damaged pursuant to the accident which occurred on 14/08/2019 (date)
along ANG MO KIO AVE 5§ X ANG MO KIO ST 353 (location) involving vehicle no's SJIK
353E. This 1s pursuant to the inspection conducted on 19/08/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authonzed by the owner TRANS-CAB SERVICES PTE LTD
(“the third party claimant™) of vehicle no. SHD 5377P make the claim as set out in the above
paragraph and we/l have full authonty to settle the matter on his‘her behall in a manner that we/l
deem fit. We/l enclose herein the letter of authonty given by “the third party claimant™.

We'l further confirm that we/l will indemmify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining 1o costs of repairs and’or rental and/or loss of use pursuant to the
damage 1o SHD 5377P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement 15 reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute anising out of the same.

Dated this s (day) of ___°F¢ (month) 207 _ (year)
[ ( LKK ;
I\.\\_“-% o ||'_:| L. \I—

L

f i
Signed by appointed surveyor Signed by “the “-urkihupl*'ﬁu'ith chop)



Trans-Cab Auto Services Pte Ltd
No, 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 5287 6666

Fax: G287 7764

Co. Reg. No.: 201019626G

G5T Reg. No.: 201019626G

Tax Invoice / Debit Note

TO:
AIG ASIA PACIFIC INSURANCE PTELTD INVOICE NO.  :[NV1308-424
78 Shenton Way DATE : 30. August 2019
#07-16 CHARTIS Building REFERENCE NO : AADI1S908-101
078120 Singapare TERMS : Net 30 Days
DUE DATE : 29 September 2019
ATTENTION PAGE i |
|HD. CODE DESCRIPTION QTY  UNIT PRICE AMOUNT
1 050101 REPAIR-5HDS377P, DOA 1408 19(PART-BY-PART-19) 1 160543 160543
Total 5GD Excl. G5T : 1,500.40
7% G5T: 105.03
**** ONE THOUSAND SIX HUNDRED FIVE AND FORTY THREE SGD ONLY **** Total SGD Incl. G5T : 1.605.43

1) All cheques should be crossed and made payahie 10 Trans-Cab Auto Services Pre Lig”™

&) Please guote our Invorce Number dunng payment

3) We reserve The nght 1o charge interest (@ 1.5% per manth on overdue invoice

&) Any dispute s 10 e accuracy, charges #1c of this invoice mus] be communicated within 10 days from the date hereal falling which it shall be

oeamagd 1o have been uncondimionally accepted

THIS IS A COMPUTER GENERATED INVOICE WHICH REQUIRES NO SIGNATURE




Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

09 September, 2019

To Whom It May Concern

Dear Sir / Madam,
Accident on 14/08/19 06:15 PM at ANG MO KIO AVE 5 X ANG MO KIO 5T 53

1 We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHD5377P. The taxi was hired to LIP HON
SENG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $113.4 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident

3. Please liaise with us directly for any settlement of claims in respect of the said accident

Yours faithfully,

Jasmine Tan
General Manager

This is @ computer generated print-out. No signature is reguired.



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281 1400
Co./GST Reg. No. 200303878K

14-08-2019
Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No. AAD190B-101 Accident Date 14-08-2019
B19/2019 10:00 B/20/2019 15:00 SHDS3ITTP

Yours Faithfully,

Trans-Cab Services Pte Ltd

.i

Jasmine Tan

General Manager
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» Back to OneMotoring
WVehicle Insurance Particulars Result

Vehicle Mo, Incident Date/ Time
SIS4648L 14 Aug 2019 / 09:40:00
YN7462) 14 Aug 2019/ 18:35:00
SIN5114E 14 Aug 2019/ 17:45:00
SJK353E 14 Aupg 2019/ 18:15:00
Print OK
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Insurance Company Mame

NTUC INCOME IN5S CO-0P LTD

NTUC INCOME IN5 CO-OP LTD

SOMPO INSURANCE SINGAPORE PTE-LTD.
AIG ASIA PACIFIC INSURAMNCE PTE LTD.

Save as PDF
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81572019 Receipt
> Back to OneMotoring

w.nx thori1

Land Transport Authority
10 5 Ming Drve
Singapore STET01
GST Registration Ma. - M4-000R626.2
Print Date/Time 15 Aug 2018/ 1712118

Raceipt Date/Time . 15 Aug 2018/ 171218

Tax Invoice/Receipt
Receipl No, . [TMET-00000-120815-002601
Previous Recept Ne. ;

S/N tem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Ne. GST (s5) (5%) (53%)
Result of Insurance Enguiry - SJS4648L
As at 14 Aug 2019/08:40:00
Insurance Ca. NTUC INCOME NS CO-OP LTD
1 Insurance Enquiry - SJS4646L
Enguiry Fes 7.00 048 T.40
201808151 T 0818880
Sub-Total T.00 Dag Taa
Resull of Insurance Enguiry - YNT462)
As at 14 Aug 2019718:35:.00
Irsurance Co NTUC INCOME INS CO-OPLTD
4 Insurance Engquiry - YNTLE2)
Enguiry Fes 7,00 0.48 7.49
2018081517 1103862610
Sub-Total 7.00 [ 749
Resull of Insurance Enquiry - SINS114E
As at 12 Aug 2019/17:45:00
Insurance Cot SOMPO INSURANCE SINGAPORE PTE. LTD.
3 Insursnce Enguiry - SINS114E
Enquiry Fee 7.00 .49 748
01808151 T 0AEE5643

Sub-Total 7.00 0.48 T.48
Resull of Insurance Enqguiry - SJK3S3E
As at 14 Aug 2018/18:15:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
4 Inswsncs Enquiry - SJK3IS3E

Enguiry Fas 7.00 Dag T.48
2010081517 1103670818
Sub-Total 7.00 D48 TA8
Total Bafore Rounding 28.00 1.86 28.68
Rounding Diferance 0.
Tatal Amount Payabie 28.85
Pamd By
——F 3"‘"’ T 29,85
Tontm 20 85
Cash Changs 0.00
Tentered Amour 2985
Excoes Aelundatde Amounl 0.00

THANK YOU AND HAVE A NICE DAY

Wl'l'llﬂ-wvwliiitm-#lmr L F L R L L I e BT VT



anspno Blasani
Please ensura that all payments to the Authority are good and promptly settled by the payment service

provider | financial institution. Otherwise, the transaction and receipt is considered void and late fes
may apply.

https:/ivrl ta gov. sgta/vr‘action/completePayment?FUNCTION_ID=F1301001TT



