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MS5IG Insurance |Singapore Pte. Ltd)
4 Shenton Way, #27-01, 5GX Centre 2, Singapore 068807
Tel +65 G827 7888, Fax +65 6827 7800

Inspection Report

Type of Survey:

Vehicle Detalls:
Vehicle Reg No
Make

Model

Passenger capacity
Paint colour & code
Paint type

Vehicle Extras:
In-built camera
Modification

Tyre Condition:
Front night
Front left

Rear left

Rear right

General Data:
Date of accident
Date of inspection
Date of assignment
Inspection location

Cost Details:
Parts
Supplementary
Miscellaneous
Body Labour
Paint labour
Paint material
TOTAL

Towing

Excess

Total less excess

Estimated days for repair

Repair Authorised
Date:

(Co. Reg. No 200412212G)

VAW TSR LT 58
Executive
Claims Sarvices
OD - Excess | Vs Vehicle Data:
TP Without Prejudice " Odometer reading 10 K
Engine No B
VIN No
FBH ¥ 1421 Engine capacity
“Fovo A Engine modification
Proac¢d
0%
b e E Vehicle Condition:  Seviceable  Yes / No
Handbrake
Footbrake
Steering
Xes'/ No. Body
Yes / E@o_ ] Paint
Tread mm Size Condition
5 Michelin 25 [65 [T
5 I
-?I i
i 1 s
Painting Process:
% -&7 -9 Prepare off vehicle
24 - OF = Painting off vehicle
23 - o} -19 Neither (default)

-3
Llynam ¢

Repairer

Adjuster

Body Panel Repair:

Panel repair calculator used

¥Yes / No

Remarks:

Lump / Global Sum |

Reason(s)

Others:

L]

Margin Repair / Fast-line
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«+«CLAIM SUBFOLDER...(New Assignment)

ﬂ;ﬂl_l SUBFOLDER TRM:KINE o ) e

Mot il T Syutamin i-'--'| Rasigtied | Adi Rol Al 6 b e | A ep

19 Jul 2019 (14 Aug 2019 | t
Main 16:10 16:37 | New Assignment

I | pomgn] | N | |Lossice ]

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Ln-mea Iruu.l-mus: HOME FURNISHINGS PTE LTD, Co. Reg. Wo.; 2008008990

CHL'WI‘YIW'!H, 1D SBO04S4TF

L 18/07/2019 14:00 - :59
|GBHB192K |°“‘ of L9255 | (9 Months and 20 Days From LTA Reg Date (Man ¥r)]

Policy/Cover 27937347 (Comprehensive)
TP / 600337 |Hate No.: | Coversge: 20/07/2018 - 19/07/2019

Policy No.
{Claimant):

— o

'¥YNB539R
((Insured):

[Repairer: | Dynamic Autowork Pte. Ltd (HQ) 8 Kaki Bukit Ave 4, #0B-D3 Premier @ Kakl Bukit, 415875 Kaki Bukit - Tel:

nandling | us1G tnsurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 6827 7888 ... [Handled by Muhd Ashik B Madi - 6594 2548]

Insurer:

_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... fImm.uvIu due 15/08/2019]

| DIDAR MUSTAKIM BILLAH (), NRIC: GES15481T Email!

|A.i per lason instructlon, re-assigned to LKK to !'ulbw-up this case, on WP Liab: 100%. Assign: IHS, Contact: Michelle @ 9856 4815,

lmmm MAIL RECEIVED
TMﬂ.- are no mall for this case.

Dun Date Priarity Type Tank Group Sulrject Handlar Assigned By Campleted On Created On Done?
| No results.




Shiau Chan [LKI[Autu!

From: Dynamic Autowork <dynamicautowork@gmall.com>

sant: Friday, 11 October 2019 1:47 PM

To: Shiau Chan [LKKAuto)

Cc: Admin A; Jason Sim; Muhd Ashik B Madi; Claims

Subject: Re: KINDLY ADVISE THE STATUS OF GBH 8192K (DOA: 18/07/2019)
Dear Shiau Chan,

We refer to the above matter.

We are unable to accept the COR that you offered on 10/10/2019, as there was a huge difference between
the amount that recommended by the MSIG-In House Surveyor based on the markings on estimate
(when he physically conducted the survey on the vehicle) and what you offered.

According to NIMA protocal, the appointed MSIG-In House Surveyor is agreed between the insurers
(MSIG) and us (the workshop) to conduct the pre repair survey (SJE). Thus, there shouldn't be any dispute
on the items that were recommended by the MSIG In-House Surveyor and marked with ticks
Furthermore the labour section also had been adjusted by the MSIG In-House Surveyor prior to
confirmation.

Please re-adjust the cost of repair fair and reasonably; and note the photos of those items with question
marking (clearly shown the damages) we sent to you on 02/09/2019.

We shall looking ahead for your reply soon.

On Thu, Oct 10, 2019 at 12:07 PM Shiau Chan [LKKAuto) <siewsc@Ikkauto.com> wrote:

Dear Michelle,

As spoken with you,

Re-offer Lump Sum 58,750.00 before GST and B repair days.

Kindly check.

Please note that the finalisation subject to insurer’s approval.

Best Regards,
Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lud



Shiau Chan !LI(I{Auto}

From: Dynamic Autowork <dynamicautowork@gmail.com>

Sent: Friday, 17 January 2020 4:33 PM

To: Shiau Chan (LKKAuUto)

Subject: Re: KINDLY ADVISE THE STATUS OF GBH 8192K (DOA: 18/07/2019)
Dear Shiau Chan,

Lump Sum 9,500.00 before GST and B repair days--OFFER ACCEPT.

Thank You.

Yours Sincerely,

Michelle
HP : 9856 4815

B Kakl Bukit Avenue 4
#08-09Premier & Kaki Bukit
Singapore (415875)

Tel : 6341 6789

Fax : 6341 6778

On Fri, Jan 17, 2020 at 4:00 PM Shiau Chan (LKKAuto) <siewsc@|kkauto.com> wrote:

Dear Michelle,

WITHOUT PREJUDICE

Re-offer Lump Sum 9,500.00 before GST and 8 repair days.

Kindly check.

Please note that the finalisation subject to insurer’s approval.




"R

Shiau Chan (LKKAuto)

From: Dynamic Autowark <dynamicautowork@gmail.com>

Sent: Thursday, 22 August 2019 1:13 PM

To: Shiau Chan (LKKAuto)

Subject: Re: KINDLY ADVISE THE STATUS OF GBH 8192K (DOA: 18/07/2019)
Attachments: 220B2019130743.pdf; Picturel jpg; Picture2 jpg; Picture3.jpg

Dear Shiau Chan,

Please refer to attach document and after repair photos.

Can we close the case at $10,700.00 (8 days)?

On Thu, Aug 22, 2019 at 12:06 PM Shiau Chan (LKKAuto) <siewsc@lkkauto.com> wrote:

Dear Sir/Madam,

Kindly advise the status of GBH 8192K (MSIG-TP).

If done of repair, kindly send us the before or after paint photos and final bill for finalise.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phane: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51. Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Thank You.
Yours Sincerely,

Michelle
HP : 9856 4815

8 Kakl Bukit Avenue 4
H#0B-09Premier @ Kaki Bukit
Singapore (415875)



ﬂne ang {LKKAutn!

From: Winnie Chua <pingping_chua@sg msig-asia.com>

Sent: Wednesday, 14 August 2019 9:53 AM

To: assignments

Subject: FW: GBHB192K (Finalize) for Victor Seng's case
Attachments: 02082019101209.pdf; Picture3 jpg; Picturel jpg; Picture2 jpg
Dear Denise,

As spoken, please assist 1o finalise for this case. Tks

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingpi hua@sg. msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

0644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

amercer o [[EERENE] INSURANCE GROUP

From: Jason Sim

Sent: Wednesday, 14 August 2019 9:25 AM

To: Winnie Chua <pingping_chua@sg.msig-asia.com>
Subject: FW: GBH8192K (Finalize)

Hi Winnie
Please check our listing and forward to OIC to resolve this
Thanks

Have a nice day
Jason Sim

Manager, Claims Services (Motor)
D: +65 6643 1325 | F: +65 6225 7402 | jason_sim@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o ® Q

A Memoes cf INSURANCE GROUP

From: Dynamic Autowork [mallto:dynami work@gmail.com]
Sent: Tuesday, 13 August, 2019 5:21 PM



“To: Jason Sim </ason_Sim@sg.msig-asia.com>
Subject: Fwd: GBH8192K (Finalize)

| EXTERNAL EMAIL: Bé careful when you click any links or open any attachment(sh.

Dear Jason,

We understand Victor Seng is no longer with MSIG.
Please refer to attach document and afier repair photos.
Can we close the said case at S10,700.00 (8 days)?

Kindly assist and we are looking ahead for vour reply.

emeeemeee FOrwarded message
From: Dynamic Autowork <dynamicautowork/@gmail.com>
Date: Fri, Aug 2, 2019 at 10:14 AM

Subject: GBH8192K (Finalize)

To: <victor_seng(@sg msig-asia.com=

Dear Victor,
Please refer to attach estimate and after repair photo.

Can we close the case at $10,700 (8days)
Please note the above vehicle is under DYNAMIC AUTOWORK PTE.LTD. and sorry for typing error

Thank You,
Yours Sincerely,

Michelle
HP : 9856 4815

8 Kaki Bukit Avenue 4
#08-09Premier (@ Kaki Bukit
Singapore (415875)

Tel : 6341 6789
Fax : 6341 6778

Thank You.
Yours Sincerely,

Michelle
HP : 9856 4815

8 Kaki Bukit Avenue 4



"#08-09Premier @ Kaki Bukit
Singapore (415875)

Tel : 6341 6789

Fax : 6341 6778

CONFIDENTIALITY NOTICE

This e=mail (including any attachments) may contain imfarmation that is privileged or confidential. The sending of this e-mall to any person
other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it If you are nob the intended recipent,
please notify the sender immediaiely, delete the emanl and do not copy, distribute or disdose I contents,



as2018 Adjuster immediate Advice

MSIG Insurancae (Singapora) Pte. Ltd. (Co, Aeg No, 200412212G)
16 Raffies Quay, #24-01 Hong Leong Bullding, Singapors D4B581
M Tel 6220 9644, Fax 6225 6371

wiww.msig.com.sg

MSIG Insurance (Singapore) Pte. Lid. Fram: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way 16 Raffles Quay
#2101 SGX Centra 2 #24-01 Hong Leong Building
Singapore 068807 Singapore 048581
Attn:  Muhd Ashik B Madi Date: 25 Jul 2018
Preliminary Advice
Insured Vehicle No  : YNB5S38R
TP Vehicle No : GBHB192K Accident Date . 18/0772019
Maka : TOYOTA PROACE Assignment Date - 2200712018
Date of Inspection  : 24/07/2019 Est. Duration of Repair . 8.00
Inspection Al : DYNAMIC AUTOWORK PTE. LTD (HQ)
8 KAKI BUKIT AVE 4, #08-03 PREMIER @ KAKI BUKIT
SINGAPORE 415875

Point of Impact | General Description of Damages

The vehicle sustained impact / damages Rear portion and paris claimed are consistant lo the accidant.

Repairer's Estimate (Gross) 21 2146575
Revisad Amount S8 8,864.50
Check ltems (Estimated) 55 3,635.00
Total 5%

Lump Sum Repair 5% 10,000.00
Total Loss Consideration

Mew for Old Value 'S8

Pre-Accident Value S5

COE /| PARF Rebata 5%

Salvage Value 5%

Margin for Repair 53

Remarks
{ ® ) Thevehicle s economical/ret-eeanamieal for repair.

[ = | The above survey was conducted on a ‘without prejudice’ basis.

A Mambet of MS & AD INSURANCE GROUP

https:/isingapore.merimen.comiclaimsindex.cfm?fusebox=5VCdochfuseaction=dsp_viewersmarnt&noimgviewer=1&fype=2&docid=429882248¢c0...

1



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Secondary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
547F

GBH8192K
No

05 Sep 2019
TOYOTA

PROACE COMFORT COMPACT 1.6
MANUAL

Black

Blue

2017

BH020023913
YARVBBHVBGZ104428
$31,761.00

28 Sep 2018

2BSep 2018

0

$1,589.00

Mo

$0.00

27 Sep 2028

C - Goods Vehicle & Bus
10

$27,104.00

$24,559.00

$24,559.00

The information contained herein is correct as at 05 Sep 2019



» Back to OneMotoring

Enquire Transfer Fee
Vehicle Details

Vehicle No. :

Vehiele Type :

Vehicle Attachment 1:
Vehicle Scheme :

Wehicle Make :

Vehicle Model :

Chassis No, :

Propellant :

Engine Mao.

Engine Capacity |
Maximum Power Output :
Maximum Laden Weight
Unladen Weight :
Year Of Manufacture ©
Original Registration Date :
Lifespan Expiry Date :
COE Category :

Quota Premium -

COE Expiry Date;

Road Tax Expiry Date :
Irspection Due Date :
Intended Transfer Date :
€02 Emission :

CEV/VES Rebate Utilised
Amount

CO Emission :

HC Emission :

MOx Emission :

PM Emission :

GHHEL192ZK

AS0 - Goods (Closed) Van/Van Panel (Delivery)

Ma Attachment
MNarmal
TOYOTA

PROACE COMFORT COMPACT 1.6 MANUAL

YARVBBHVBGZ104428
Diess|

BH020023913

1560 ce

2610 kg

1580 ke

2017

28 Sep 2018

27 Sep 2038

C- Goods Vehicle & Bus
$27,104.00

27 Sep 2028

27 Sep 2019

27 Sep 2020

05 Sep 2019 .
144,00 (g/km)

-

0.259000 (g/km)
0.021400 [g/km)
0.046200 (g/km)
0.150000 (mg/km)

The current road tax expiry is 27 Sep 2019, You may renew the road tax from 28 Jun 2019 with all pre-requisite(s] fulfilled. If the road tax is
renewed after 27 Sep 2019, late renewal fee(s) will be imposed. Please use Enquire Road Tax Payable to check an the late feels) payahle

Road tax, including Over Payment (iF any). of a vehicle will follow the vehicie to the new registered owner when its ownership is being transferred.

Amount Payable (From 28 Sep 2019 to 27 Mar 2020)

Amount Before GST
(5%)
Transfer Fee 2500
Sub Total :
Mett Road Tax Amount (After 0.00
Offsetting Over Payment) :
Total Amount Fayable :
Amount Payable (From 28 Sep 2019 to 27 Sep 2020)
Amount Before GST
(5%)
Transfer Fee : 25.00
Sub Total :
MNett Road Tax Amount (After 0,00
Ditfsetting Over Payment) :
Total Amount Payable :
Message

GST Amount Amount Atter GST
(5%) [55)

. 25.00

25.00

- Q.00

25.00

GST Amaunt Amount After GST
(5%) iss)

- 2500

25.00

- 000

2500

This vehicle has & road tax Over Payment of $50,00, This Over Payment may be used to offset Road Tax payable and Transfer Fees respectively,

where applicable.
You may print this page for reference.

OK

Print



O MSIG Insurance (Singaparg| Fie. Lo,
E MSI G 4 Shenton Way, #21-01, SGX Centre 2, Singapore DEERDT
Tel +65 6827 7888, Fax +65 6817 7800

WAL TS B COTN.5E

PRELIMINARY ADVICE
0D Claim / TP Cigim

Attn @
Date !
insured Vehicle No Vil 253K
2 :
TP Vehicle No . ~BH Y42 T4
Make & Model o Towhe [hooce

Policy No

Claim No
Date of Accident g~ 02 =19
Place of Survey - F&f Pirem, c
Date of Survey . . 0319

Point of Impact / Damages :

Peor

recommended Reserve :

Repairer's Estimate =9 21465 73S

Interim Adjustment 8 ¥¥éq sO

Check ltems S 263500

Proposed : Part by Part / Lump @Eﬁepair $locowo Ir.- ) Excess: S =
Estimate Repair Period 1 OX  days

Pre-accident Market Value (for total loss consideration) :

COE / PARF to owner 15 -

Uehi@in / not within limit of economical repair.

Others:

CSuryeyed By :




MSIG [nsurance (Singapore) Pte. Ltd.

oD Claim 7 Claim
Excess: § l (Without Prejudice)
(Autherised / Revert)

Vehicle No. EBH §192¢

Part by Part / Lump s@w;
Kindly arrange for surveyor to take before / after@ting photos
Hurnber of Fepair Days 28 J-ﬁ-‘fs .

Surveyed by MICTOR SENS  (Hp) SFFA4F oI

Date of Survey _ 24— 0?19

Mr.:lar __'Senca aj 5q. psig-asa. com



Vision Autowork Pte.Ltd.

( ROC / GST Reg. No. 201500371E)
8 Kaki Bukit Ave 4, #08-09 Premier@Kaki Bukit

Singapore 415875 »
Tel: 63416789  Fax: 6341 6778 ’
E-mail:visionautowork@gmail.com
DATE : 23.07.18 -
TO : MSIG MOTOR CLAIMS DEFTS
VEHICLE NO : GBH8192K D @
MODEL : TOYOTA PROACE YARNE
DATE OF ACCIDENT  : 18.07.19
TIME OF ACCIDENT  : 14:20HRS
WE APFEND HEREUNDER THE ESTIMATED COST OF REPAIRS TD BE CARRIED OUT TO THE ABOVE VEHICLE
CLAIM DETAIL : PARTS
SIN DESCRIPTION aTy u';:;’:'r TD;::‘BL:ST
i|rearBUMPER 7 P2{op ped 1 |s 13s100]8 136100
2|rearR BUMPER REFLECTOR _\N\-<%F |l 2 |5 g700|s 17400
3|REAR BUMPER TOW HOOK COVER - 1 |s 65.00 | § 65.00
a|REAR BUMPER SIDERETAINER = -7 2 |+2 |s 11500 230.00
5|REAR BUMPER CENTER BEAM 7 7. Lo/ 1 |$  35500(8% 355.00
6|REAR BUMPER REINFORCEMENT v d | 1 |5 s2300|s 82300
7|TAiL Lamp 7 r(:ﬁ-ﬁ' 2 |$ a378o0|$ 75600
alsackpooriH  Delerngd 1 |s 1ss000|s 185000
o|BACK DOOR GLASS LH X NN 1 [s 7e500]$ 795.00
10|BACK DOORLOGO LH o pwce 1|3 59.00 | § 59.00
11|BACK DOOR EMBLEM TOYOTA' LH ~wecce | 1 |8 79.00 | § 79.00
12|BACK DOOR NUMBER PLATE LAMP . 2 |s  10s00|s 210.00
13|BACK DOOR OUTERHANDLE LH - 1|5 81.00 | § 81,00
14|BACK DOOR INNER TRIM LH A Sevaded| 1 | 145,00 | § 145.00
15|BACK DOORKEY LOCKLH . & | 1 |s  12400|5 12400
16{BACK DOOR AUTO LOCK MOTOR LH . 1 |s 28500|5  285.00
17|Back DOORRH _~~ Dewled | 1 | S 1850005  1.850.00
18|BACK DOOR GLASS RH 7 T«ﬁ:& 1 |s 7es00|s5 78500
19|BACK DOOR EMBLEM 'PROACE' RH.” e ¢, 1t I's 89.00 | § 89.00
20|BAck DOOR INNER TRIMRH 7 P88 C®®Y| 1 s 145005 14500
21|BACK DOOR FRAME WEATHERSTRIP /Torv | 1 |s  20000[s 22000
22|BACK DOOR UPPER LOCK 2 |s 24500|5  400.00
23|BACK DOOR LOWER LOCK - 2 |s 2rs00|8  ss000
24|BACK DOOR HINGE ! 4 |s 18500 | § 740.00
25|BACK DOOR CHECKER 1 2 |'S 180.00 | § 360.00
26|BACK DOOR WEATHERSTRIP CENTER 1 |s  17000]s 170.00
27|REAR END PANEL /02 L) 1 |$  78000|S 780.00
28|REAR END PANEL (INNER) £ w=pa 'Y 1 |s emoo|sS  &7.00
20|REAR END PANEL TOP GARNISH _“ Ciacke| 1 | s 1es00]s 195.00

LR

=

¢



TO : MSIG MOTOR CLAIMS DEPTS
VEHICLE NO : GBH8192K
MODEL : TOYOTA PROACE

DATE OF ACCIDENT  : 18.07.19
TIME OF ACCIDENT  : 14:20HRS

30|REAR FLOOR PANEL A Ht‘u’ r 1 |§ 23m500|§ 237500
TOTAL PRICE $  16,821.00
LESS 25% § 420525
SUB TOTALPRICE § 1261575
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL S/NETT
1|REARNUMBER PLATE 7 [ Do et 1 |s 50.00 | 5 50.00 |
2|REAR BUMPER CLIP (SET) .~ ,ecc 1 |s 80.00 | § 8000 | To
3|TAIL LAMP CLIP (SET) 7 w<<C 1 |5 50.00 | § 5000 |7 ¢
4|REAR DOOR SEALANT W 2 |s 1s000|$S  3open|15 @
5|REAR DOOR GLASS SEALANT .~ KK&& | 2 |5 B0.00 | § 160-00 | /o
6|REAR DOOR GLASS INNERSEAL -~ NEC | 2 |s 8000 |$ 120000 | («
7|REAR DOOR GLAss soLARFILM < W | 2 [s  40000fs  so000] «
8|REAR DOOR INNER BOARD CLIP (SET) /NE 1 |5 80.00 | § porbo | <O
9|REAR DOOR STICKER ‘TOKMH ¢ (« 1 |s 30.00 | § 30.00 |~
10|REAR DOOR STICKER WHAT VAN 2017 <¢c| 1 |5 80.00 | § 80.00 |-~
11|REAR END PANEL TOP GARNISH CLIP (SET) .1 |8 50,00 | § 5000 | 20
12|REAR END PANEL INSULATION SEAL - v<ce |y 1 |S  1s000|S8  1se00 (¢ ©
13|REAR FLOOR PANEL INsULATIONSEAL W |s  asoo0|s  asooo <
14|REAR FLOOR TOP COVER BOARD (SPECIAL WPE_:/-"“‘:&Hw 65000 |$ 65000 | &4 5T
16|REVERSE SENSOR .~ 5Tt 1 |8 25000 | § 250-00 S a0
16|REVERSE CAMERA © 1 [s  4s000|s 4000|350 ¢
TOTAL $3,680.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
SIN JOB DESCRIPTION PRICE ADJUSTED COST
TO PANEL BEAT, REMOVE AND :
1|REPLACE PARTS s 18000| (o@©
2|TO SPRAY PAINT AFFECTED AREA _ [$ _ }3@70/0/ loco
3| TuFF coaT $ 25000| I
4{WIRING AND BULB CHECK 5 800 | Sc
REMOVE AND REFIX CUSHION
SEAT/UPHOLSTRY & ROOF LINING TO
5|FACILIATE REPAIR § 15000 |
REMOVE AND REFIX REVERSE ,
B|SENSOR AND DISTANCE SETTING _ |$ 8000 | (o
7|CONDUCT WATER LEAKAGE TEST | § 8600 | S
REMOVE & REINSTALL VIDEO ;
B|RECORDER § 12000 7 7o




TO : MSIG MOTOR CLAIMS DEPTS

VEHICLE NO : GBH8192K

MODEL : TOYOTA PROACE

DATE OF ACCIDENT  : 18.07.19
TIME OF ACCIDENT  : 14:20HRS

TRANFER REAR DOOR MECHANISM
9ix2

f& O

ROMEVE & REINSTALL REAR DOOR
10|GLASS X2

{eC

REMOVE AND REFIX FUEL TANK TO

11|FACILIATE FENDER REPLACEMENT

—

REMOVE AND REFIX REAR EXHAUST
12|PIPE

180.00

e

REMOVE AND REFIX REAR FLOOR
13|BOARD

250100

i
[}

TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL
UNITS,RESET MEMORIES TO
14|SPECIFICATION ETC

180.00

TOTAL

ESTIMATE REPORT

TOTAL PARTS COST $16,295.75
TOTAL LABOUR COST $5,170.00
TOTAL REPAIR COST $21,465.75

$5,170.00

NEB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER. YOU WILL BE INFORMED PRIOR TO ACTION TAKEN.

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,

ABBY

SERVICE ADVISOR
ABBY

HP : 9856 4815




Dynamic Autowork Pte.Ltd.
{ ROC 'GST Reg. Ne. 201436261C)
§ Kk Sukit Ave 4, 208-09 Premisr@Kakl Bukit
Singapore 415673
Tel - G341 6788  Fax: 6341 6778
g.-mail:dynamicautoworkgmail com
DATE 1 3207 '3

o MSIG MOTOR [LuMS DEFTS

VERIGE I GEHE192K

MODEL TOYOTA PRCACE .

DATE OF ACCIDENT | f8D70 f odeg, o0

TINEE OF ACCIDENT 1 MRS

L E AETEND MEREHCES THE ESTAMTED CONT OF FEPeSS To B CARREED OUT T( THE ABCRE VIEHCLE
CLAIM DETAIL : PARTS

aN DESCRIPTION aTy m:;l::';“ Tmr::"c:“
1|resraurer 7 Peberwud 1 |s ssercols 1sero0
w7—z REAR BUMPER REFLECTUR. il I I 8 s700 (S 174.00
| Al REAR BUNFER TOW HOOR GOVER 1 |s  esmals s
S EUMPER SIDE RETAINER wodst Wi | 3 |s  1sools 30 00
}fﬂ: s|rREAR BUMPER CENTER BEAM enled | 1 ]S  3SSO0S 585 00
¢|REAR BUMPER REINFORCEMENT Ronded ]| 1 |s  sa00ls €30
7lran Lave 7 . 2 |s wmools  Tseoe
slsackpoorid . Pekened 1 |ls 1ssooo|s 188000
olBack DOOR GLASS LH N 1 ls mescols  Teso0}
10|BACK DOOR LOGO LK o~ ¥N(C 1 |8 BP.00 | $ S8.00
1| BACK DOOR EVBLEM TOVOTA LM Seaece| 1 |8 mools 18,00
% 2 BACK DOOR NUMBER PLATE LAME Lo 2 |3 tws00|s 21000
13/BACK DOCR OUTER HANDLE LH - 1 |s s100|$ 8100
12 |BACK DOOR INNER TRIM LM N evadedd] 1 |s 14500 | § 145.00
15| BACK DOOR KEY LOCK LM (A 1 |8  1zec0ls (24,00
/‘-:_u BACK DOOR AUTG LOCK MOTOR LM 2= 1 1§ 650008 2500
1iBAck DoCR R " D d 1 | s uesoonls  1ssome
1&|BACK DOOR GLASSFH 1 |s 02 500
l 13|EACK Do0A EMSLEM PROALS B, ] |8 2 ®H)E £ (%)
| zolpacs nooR neEs TRIMRY L |ls ceools s
:-_-_ R SRANE WEATICPATRIS Ll oo | E

V/-HMRW.H ECHES L | 1 I
CEIBACE ] Ea TP RE 1 .
g =L E ) et | - — 1 [+ = £
Ie= 5= £ f 18] Y _| i l': §T00) K ¢ 1
LR LN
13 REEH END vANS . TUF SARNS bl 1 15 to2 07| § g% 0




o » MSIG \WOTOR CLAINS TEFTS
/ECLEN - GBH8192K
WODEL TOYOTA PRCACE
CATE OF ACCIDENT BOT. %
TIME OF ACCIDENT 14 20HRS
| slrearmocreae o rfysa 1 |s 2:mo0|s 237500
I L I I'.‘
TOTALPRICE § 13EM00 E L
LE38 25% € 420825 '
SUBTOTALPRICE § 126678 J4la [+ 61
——
N DESCRIPTION aTy | UNIT SINETT |TOTAL SINETT
1|REAR NUMBER PLATE /_Llﬁk/t 1_|§ 5000 | § so00 |
2|REAR BUMSER CLIP (SET) 7 jecc 1 s somo|s 6| Zo
sltacamPeupseny 7 viESC 1 |8 50.00 | & spa0 |29
«|ReaR DOOR SEALANT 2 |s  wsom0|s pad|iST
5|REAR DOOR GLASS SEALANT 2 |s s0m0|s  1gab|/ee
s|REAR DOOR GLASS INNER SEAL 2 Is soo0|s 2| bo
7|REAR DOOR GLASS SOLARFiLM S 2 |5 400.00 | § 800.00 | =
2|rEAR DOOR INNER S0ARD CUP (SET) , |s mools  sef|wo
S| REAR DOOR STICKER T0RMIH i e s |s  soools  ssoel|””
mnmm:mwunmmr/mr. 1 |s B00|S 20.00 /
11|REAR END PANEL TOP GARNISH CLIP (SET) 4beet | S .00 |8 sp4ff | 20
12|REAR END PANEL INSULATION SEAL - i |s  wocols imfi)ie@
13lReAR FLOORPANELINSULATIONSEAL > | 1 |§  35000)S 35000 >
-4 |Rear Freoon Top cover sonn seecia e/ Pf4 s esooo | s sgedd | ST
|reverse sanson 7 Slert 1 |8 000 _@-ﬂi‘tﬁfxﬁ
sslreverss cavera « |s  soools  agedd|zspl
TOTAL $3,68000 [ Lay
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
N JOE DESCRIPTION | PRICE ADJUSTED COST
1 TQ PANSL SEAT REMOVE AND ‘ 7 (—
| 1|REFLALCE FARTS § 1 00 (AT
I il ‘ 1
1 1|70 SEPRAY SANT BFFELTED AREA § LsRo I_ hdhed.
."| IFr \ 1 § _:_:l'f.'-:. '[ Ve - !
|
AHVWRING 280 BLELS Crixos : e of I E1= -
|REIADAE AND RESIX CUSH!
SEk =" STRY & FHOD
| ‘:‘hi'.: A ':_ ,:“'-— CE SETTING g e
| COMDUCT WATER LEAMAGE TEST § 6 | 3G -
E=UOVE § REINST2LL VIDED -
oo | Y =

B|RECORLOER




T . MSIG MOTOR JLAIMS DEPTS
VEHICARE ) . GEHB19ZK

MODEL TOYOTA BROACE

CATE OF ACCIDENT ;1807 %8

TIME OF ACSICENT ¢ TIHRS

i CHAMIEM
o s igeh| (00
ROMEVE & REINSTALL REAR DOOR ,
0lcLass X2 g wpd|jec
REMOVE AND REFIX FUEL TANK TO
11|FACILIATE FENDER REPLACEMENT | § 00| X
REMOVE AND REFIX REAR EXHAUST
12lewE s 1soo0 [ X
REMOVE AND REFIX REAR FLOOR
5 2700 | S0
180.00 | D5

$5.17000 b4y

ESTIMATE REPORT

TOTAL PARTS COST $i6.295 78 V& ()
TOTAL LASOUR COST £5.170.00 '
TOTAL REFAIR COST @ ST 4Es TS

NE: mﬂuvmmmnmmnmmmn FOUMND NECESSARY TO BZ
SARRISD OUT M THE COURSE OF ﬂmmmmunmmtmuu DHARGED
ASCORDENELY WHCH HOWEYER,YOU WILL BE INFCRNED PRIOR TD ACTION TARER

PARTS PRICES ARE SLBUECT T0 CHANCEE.

YOURS FAITHFULLY,
2§ 20
SERVICE ADVISOR ahn
SERVICE ADVISOR
ABBY § 5o
WP G658 J815 S
Lok '
j LA



Dynamic Autowork Pte.Ltd.
[ ROC /GST Reg. No. 201436361C)

8 Kak! Bukit Ave 4, #08-09 Premier@Kaki Bukit
Singapore 415875

Tel :

6341 6789 Fax: 6341 6778

E-mail:dynamicautowork@gmail.com

O : MSIG MOTCR CLAIMS DEPTS
WVEHICLE NO * GBH8192K
MODEL : TOYOTA PROACE

OATE OF ACCIDENT @ 180718
TIME CF ACCIDENT : 14:20HRS

DATE : 2307 19

14

# 308,00

WE AFPEND HERELINDER THE ESTIMATED COST OF REPARS TO BE CARRIED OUT 10 THE ABDVE VEHICLE
CLAIM DETAIL : PARTS

SIN DESCRIPTION ad] TR [T
1|rearsumper .~ Pelocped 1 |s 136100|s 138100
2|REAR BUMPER REFLECTOR Dl 2 ls sroofs 17400
3|REAR BUMPER TOW HOOK COVER * 1 s 8500 (S 65.00
4|REAR BUMPER SIDE RETAINER © | LZ |s 1s00ls 23000
5|REAR BUMPER CENTER BEAM /[Peled | 1 |8 assools 355.00 |
B|REAR BUMPER REINFORCEMENT _ecled | 1 [s  s23co|s  s2300
7|TAIL LamP 7 ) 2 |s  amsools  7se.00
slsack poorH ~ Delermed 1 |s 18s000|s 185000
0{BACK DOOR GLASS LH X 1 |§ 795008 785.00° 1

10|BACK DOOR LOGO LH o s cC 1 |s 50.00 | § 59.00
11|BACK DOOR EMBLEM TOYOTA' LH ~zece | 1 | s 79.00 | § 79.00
12|BACK DOOR NUMBER PLATE LAMP . 2 |s 10s00|s 210.00
13|BACK DOOR OUTER HANDLE LH - 1 |s  s100]s 81.00
14|BACK DOOR INNER TRIMLH ¥ “cracled] 1 | s 14s00|s 145,00
15|BACK DOOR KEY LOCK LH 1 |s  1za00(s 12400
16{BACK DOOR AUTO LOCK MOTOR LH 1 |$ 285003 285.00
17|Back poorRrH 7 Dewled 1 |s 1gso0o|s 185000
18|BACK DOOR GLASSRH >~ 1 |s 7esools  7esoolf
18|BACK DOOR EMBLEM PROACE' RH.” vee ¢ 1 |s 89.00 | § 89.00
20|BACK DOOR INNER TRIMRH . 1 |s 145008 145.00
21|BACK DOOR FRAME WEATHERSTRIP /Torm | 1 | s 22000|5 22000
22|BACK DOOR UPPER LOCK - 2 |s  24s500|8 40000
23|BACK DOOR LOWER LOCK 2 |s  zis00|s  ss000
24|BACK DOOR HINGE "\ 4 |s 185.00 | 5 740.00
25|BACK DOOR CHECKER 71 2 |5 18000 | § 160.00
26|BACK DOOR WEATHERSTRIP CENTER . 1 |s 1700|s 17000
27|Rear eno paneL /. Dnled 1 |s 7s000|S 78000
28|REAR END PANEL (INNER) X vepa' T 1 |§ &7000|$% 670.00.]
20|REAR END PANEL TOP GARNISH 7 Cimekd| 1 |8 18500 | § 195.00




TO : MSIG MOTOR CLAIMS DEPTS
Ve e : GBH8192K
MODEL : TOYOTA PROACE

DATE OF ACCIDENT : 18.07.18
TIME OF ACCIDENT & T4:20HRS

so[RearFLooRPANEL DX el - | 1 |5 23ms00|$  287500)
TOTAL PRICE $  16,621.00 u E; % Lo
LESS 25% $ 420525
SUBTOTALPRICE § 1261575 Sla L 6D
— "
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
i|rear numBeR PLATE PR L 50.00 | § s000 )
2|REAR BUMPER CLIP (SET) " Lecc 1 [$ 8000 |5 8od0| 3o
3| TAILLAMP CUP(SET) ~ wecc 118 50.00 | § 50-00 | 2¢
4|REAR DOOR SEALANT 2 |s 150003  30pec|1SO NV
5|REAR DOOR GLASS SEALANT 2 |s  soools joc
§|REAR DOOR GLASS INNER SEAL .~ 2 |s  eooo|s 1] o
7|REAR DOOR GLASS SOLAR FILM S 2 |s 400.00 | § 800.00 | %
8|REAR DOOR INNER BOARD CLIP (SET) ./ 1 |s  socols  peto|wo
a|REAR DOOR STICKER TOKMH' _~2cc t |s  3000]s 30.00 |~
10|REAR DOOR STICKER WHATVAN20177%=cc] 1 |5 soools s0.00 |~
11|REAR END PANEL TOP GARNISH CLIP (SET) gbe! |S 5000 $ 5046 | 20
12|REAR END PANEL INSULATIONSEAL ~i2ce| 1[5  1s000|s 15860 | 0®
13|REAR FLOOR PANEL INSULATIONSEAL > | 1 [s  3s000|s  3s0.00 X<
14|REAR FLOOR TOP COVER BOARD (SPECIAL W_E}/D”‘f{f‘f s ss000|s  gsedd | 4SO
is|reverse sensor 7 Slort s ls  z00ls  2speslee
16|REVERSE CAMERA ¢ 1 |s  4s000|s  4g0f | 35p T
TOTAL $3680.00 (4,
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
SIN JOB DESCRIPTION PRICE ADJUSTED COST
e e I
2|70 SPRAY PAINT AFFECTED AREA | $ ’;.aﬁﬁ'ﬁ‘ leco
3| TUFF COAT s z2sef0| Ieo
4|WIRING AND BULB CHECK s epod| 3So
REMOVE AND REFIX CUSHION
SEAT/UPHOLSTRY & ROOF LINING TO
S|FACILIATE REPAIR s 15000 | N
REMOVE AND REFIX REVERSE
B|SENSOR AND DISTANCE SETTING |5 8210 | fo
7|CONDUCT WATER LEAKAGE TEST |8 5870 |So
& :EEP{;!S%E&RRENETALL VIDEO > 1m '? ?’D




TO : MSIG MOTOR CLAIMS DEPTS
VEHICLE NO : GBHB192K

MODEL : TOYOTA PROACE

DATE OF ACCIDENT  : 18.07.18

TIME OF ACCIDENT : 14:20HRS

TRANFER REAR DOOR MECHANISM
91x2 s 1gpgb| (@D

ROMEVE & REINSTALL REAR DOOR
10{GLASS X2 s 18000 | foe

REMOVE AND REFIX FUEL TANK TO
FACILIATE FENDER REPLACEMENT | § 80.00 }(:

-

1

REMOVE AND REFIX REAR EXHAUST

12|PIPE $ 18000 | X
REMOVE AND REFIX REAR FLOOR
13|80ARD s 25000 |&0
TO CHECK DIAGNDSTICS OF VEHICLE
MANAGEMENT/CONTROL
UNITS,RESET MEMORIES TO
14|SPECIFICATION ETC. s 18000 | DX
TOTAL §5.17000 | S o4y
ESTIMATE REPORT
TOTAL PARTS COST - $18,205.75
TOTAL LABOUR COST : $5,170.00
TOTAL REPAIR COST $21.465.75

WB: THIS IS5 ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER, YOU WILL 5E INFORMED PRIOR TO ACTION TAKEN.

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,
ABBY g
SERVICE ADVISOR (63D
ABBY 240
HP : 8856 4815 = i
1555950
b F1-90

P6B3. 60 /



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - - o
| Case Motifved Est Submitted A} Assigned Adj Rpt Adj Submitted | Ins Auth'ed | Status
Man (160 {49309 lse9.50000 |589,500.00 —r
Edit Ad) “_] Edit Extimates I Wiew Apt c Cann I

CLAIM SUBFOLDER DETAILS [[Created by Insurer]
Insured: FULLHOUSE HOME FURNISHINGS PTE LTD, Co. Reg No.: 2008008890

Main :
Clakmant: CHOW Y1 WEN, [D: SA004547F

Venicie Reg, ~T18/0772019 14:00 - 59

Mo, : GBHB192K Date of Loss: | 1o oo ntng and 20 Days From LTA Reg Date (Man r}]
. Policy/Cover | 17937347 (Comprehensmwe j

Clam Type: | TP / 600337 Note No.: | Coverage: 20/07/2018 - 15/07/2019

vehicle Reg,
Folicy Ma

YNASIOR (Clatmant):

Excess:

mm Pte. Ltd [MQ) 8 Kaki Bukit Ave 4, #08-09 Premier & Kakl Bukit, A)SETS Kaki Bukit - Tel:

M5IG Insurance (Singapore) Pte. Ltd, (HQ) - Tel +£5 6827 7888 .., [Handled by Muhd Ashik B Madi - 5594 1548

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by BRYAN TANT] ... [Imm. Advice due 15/08,/2015]

DIDAR MUSTAKIM BILLAH () . NRIC: GES15481T Email:
{Insured): |

m_ .[H per Jason instruction, re-assigned to LKK 1o follow-up this case. on WP. Liab: 100%, Assign: IHS. Contact: Michells @ 9856 4815

ASSOCIATED MAIL RECEIVED View All | _Compose Case Mai | |
There are no mail for this case.

ALL ASSOCIATED TASKSS view Al | Search Tasks | Creste New Task | Complete |r

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/1/2020



Merimen e-Claims Page | of 3
Claim Documents
*GBHB192K (600337)
[YNB539R]
™
CHOW YI WEN
Jul 18 2019 2:00PM
[FULLHOUSE HOME FURNISHINGS PTE LTD]
Dynamic Autowork Pte, Ltd

_Uplead Documents | _upiosd Photon | _compase New Lener | View
e —— toercage ] |
Mo |Finalized On MSIG Insurance (Singapors) Ple. Lid, (Internsl Surveyor) Thumbnall | Print|
1 25/07/15 1138 | Adjuster Immediate Advice O [ooarm |
Photos/Images Jperpage V] &
No_|Finaized On MSIG Tnsurance [Singapore) Pte. Ltd, (Internal Surveyor) Thumbnail | Print
1 |24/07/1623:24 | SURVEY PHOTOD 0| wers | &
1 24/07/1823:24 | SURVEY PHOTOD 0 | weaws | H
3 24/07/18 23:24 | SURVEY PHOTOD 0 | ssawc | 4|
4 |24/07/1973:34 | SURVEY PHOTO D | Leedis | A
5 |24/07/1573:14 | SURVEY PHOTO B | s | A
6 | 2a/07/19 23:24 SURVEY PHOTO o ) | Loadirs M
7 24/07/1823:24 | SURVEY PHOTO o © | s | B
B (24/07/1923:14 |SURVEY PHOTO 0| ciws &
8 |24/07/18 23:24 | SURVEY PHOTO D | s | A
10 |24/07/18 23:24 | SURVEY PHOTO @ | Lpadws | B
11 [24/07/15 23:24 SURVEY PHOTOD g Load PG | BA
12 |24/07/19 23:24 | SURVEY PHOTO 0| waows | &
13 |24/07/19 23:24 | SURVEY PHOTO 0 | sadwc | BA
14 (24/07/1223:24 | SURVEY PHOTO @ | teams | A
15 |24/07/19 23:24 | SURVEY PHOTO 0 | e | B
16 [24/07/19 23:24 | SURVEY PHOTO 0| taaws | A
17 |24/07/18 23:34 | SURVEY PHOTO 0 | loadwc | A
18 |24/07/1% 23:34 | SURVEY PHOTO 0| e | B
19 |24/07/1% 23:74 | SURVEY PHOTO 0 | vaaws | A
20 |24/07/18 23:24 | SURVEY PHOTO 0| Ltoadws | A
21 (24/07/19 23:24 | SURVEY PHOTO 0 | saws | A
22 |24/07/19 73:24 | SURVEY PHOTOD © | wwws | B
23 |24/07/15 23:24 | SURVEY PHOTO O | oaws | A
24 |24/07/18 23:24 | SURVEY PHOTD D | wdws | A
35 24/07/1923:34 | SURVEY PHOTO O | i | &
26 |24/07/1873:24 | SURVEY PHOTO D | s | A
27 124/07/19 23:24 | SURVEY PHOTO O | Ladws |
I8 24/07/1823:24 | SURVEY PHOTO © | waawrc | BB
75 |24/07/19 73:24 | SURVEY PHOTO 0| wsers | A
30 |24/07/18 23:24 | SURVEY PHOTO D | waawc | A
31 |24/07/1873:24 | SURVEY PHOTD D | loasdiwc | &A
32 |24/07/1823:34 | SURVEY PHOTO 0 | tsaws | B
33 |24/07/19 23:24 | SURVEY PHOTOD D | waaws | &
34 |24/07/15 23:24 | SURVEY PHOTO D | Laws

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2020



Merimen e-Claims

Page 2 of 3

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Assessment Reparts 1 per page ~] A
No_|Finsiized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnall | Print
| 1)
35 |24/07/15 23:24 | SURVEY PHOTO g Load e | A
36 |24/07/19 23:24 | SURVEY PHOTO © | s | &
37 |24/07/1% 23:24 | SURVEY PHOTO 0| s | A
36 |24/07/1923:24 | SURVEY PHOTO O | Ladws | A
IV (24707715 33:24 SURVEY PHOTD 0 | lLoadws | A
40 |24/07/1923:24 | SURVEY PHOTO @ | oeaws | BA
41 |24/07/1623.24 | SURVEY PHOTO - O | loadirs | A
42 |24/07/1% 23:24 SURVEY PHOTO 0 | sdws A
43 |24/07/19 23:24 | SURVEY PHOTOD D | sadaws | A
a4 | 2440719 23124 SURVEY PHOTO 0| adwe | 4
45 |24/07/1%23:24 | SURVEY PHOTO D oadws | A
46 |24/07/19 23:24 | SURVEY PHOTOD D | eaws | A
|47 |24/07/19 23:24 SURVEY PHOTD 0  itowaws | B4
a8 |24/02/19 23:24 SURVEY PHOTOD D | caaic | A
49 |34/07/1923:24 | SURVEY PHOTO [ JETETS |
50 | 24/07/19 23:24 | SURVEY PHOTO 0 | cocws | B
51 |24/07/1923:24 | SURVEY PHOTO O edic | A
52 |24/07/1823:24 | SURVEY PHOTD O | acrc R
53 |24/07/19 23:24 | SURVEY PHOTO D | lcacws | A
54 |24/07/19 23:24 | SURVEY PHOTO | aaws | A
55 |2&U7/13 2124 SURVEY PHOTO D | loadec | A
56 |24/07/1923:74 | SURVEY PHOTO D | tmdirc | A
57 |24/07/1% 23:24 | SURVEY PHOTO D | wecws | A
58 |24/07/1521:24 | SURVEY PHOTO D | oadies | A
5% |34/07/19 23:24 | SURVEY PHOTO O | aarws | BA
B0 |24/07/1923:24 | SURVEY PHOTO 0| waaws | A
61 |24/07/1923:24 SURVEY PHOTO 0| twows | A
62 |24/07/13 23:24 SURVEY PHOTO q Load 1FG | BA
B3 | 24/07/1923:34 | SURVEY PHOTD D | ows | A
B4 |24/07/1523:34 | SURVEY PHOTO D | wasws |
65 |24/07/1521:24 | SURVEY PHOTO D | toadec | A
B6 | 24/07/19 23:24 | SURVEY PHOTO O | eaws | A
§7 |24/07/1923:24 | SURVEY PHOTO 0| aaws | A
BB |24/07/1%23:24 | SURVEY PHOTD 0 | tsws | F
B9 |24/07/1% 21:24 | SURVEY PHOTO D | s |
70 |24/07/1% 23:24 | SURVEY PHOTD S 0 =awc M
Documentation Lperpage | v]
Mo_|Finakzed On MSIG Insurance (Singapore) Ple. Lid. (HQ) Thumbnall| Print
I 19/07/19 1612 | GEMB192X GIA Rpt Load POF
2 |19/07/10 16112 | YNASI9R GIA Apt E Load POE
1 |1go7/19 1613 | Emall - PRI Load POF
4 19/07/19 16: 14 Notice of PRI Loag POF
5 [22/07/15 09:42 | Email to workshop for direct ssttiement Load POF
6 [22/07/19 09:57 Agres on SJE Load POF
T | 23/0819 15:51 Approval by GK to repudiate Load POF
B |14/10/19 12:07 | emall from workshop Load BDF
Ma |Fnalzed On MS1G Insurance (Singapore) Ple. Lid. (Internal Surveyer) Thumibmnall | Print
| |35/07/18 14:35 | Preliminary Loss Advise 2 Load PDF
2 14/08/19 10:04 email to LKK Load PDF |

31/1/2020
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Documents Checklist

'DOCUMENTS CHECKLIST
There are no decument checklists configured.

peset | Save | pren |

r Checkiist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks To: [] Handiing Insurer
Mote Rarmares sre prevsts umiess you show i o ofber parbed

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 31/1/2020



Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd co reqno 1ssso7158m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CF/MSG18014535/0QD3E2
Date: 31/01/2020
REFERENCE
Handling Insurer: MSIG Insurance (Singapora) Ple, Lid, Policy No: 27937347
pomant Vehicle Gprg1e2K Insured Vehicle No:  YNBS39R
Date of Loss: 18/07/2018 Malure of Claim: ™ Claim No: 600337
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No GBH8192K
Make & Model. TOYQOTA PROACE, 1.6 (A) Engine No: BHO20023813
Reg. Date: 28/09/2018 (Man. Year: 2017) Chassis No: YARVBBHVBGZ 104428
Colour; Black Odometer: 8B10 km
Engine Capacity 1560 cc
Marke! Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
NDITION OF | F
General Condition: Steering (Serviceabla), Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable} Yes Engine Modification No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65 R16 Rear Tyre Size: 215/65/186
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 4 mm
Froni Right Side; Michelin 5 mm Rear Right Side: Michelin 4 mm
The above vaites represanf e remaning [yre ireads doepih
COST OF CLAIMS Repairer's Adjuster's Difference  Dff %
Parts 16,205.75 8.152.50 7,14325 43,84
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,170.00 2.740.00 2.430,00 47.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 21,465.75 11,892.50 9,573.25 44,60
Approved Total (Overridden) (S$) 9,500.00
(55) 2146575 9,500.00 11.965.75 55.74
+ GST 7.00/7.00% (S8§) 1.502.60 665.00 B37.60 55.74
Nett Amount (S§) 22,968.35 10,165.00 12,803.35 55.74
INSPECTION
Date of Assignment: 14/08/2018
Date inspecied: 24/0772018 Inspected Al Dynamic Autowork Pte. Ltd (HQ)

Estimated Period of Repair: 8.0 days

B Kaki Bukit Ave 4, #08-09 Premier & Kaki
Bukit
Singapare 415875

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020



Adjuster Report Page2 of 5

Adjuster: BRYAN TANI Manager: SHIAU CHAN

NOTE: This mpor represents our Fodings al ife time and place of inapection atated herain. Such ingpection nas been camed oul fo the best of our
knowledge and ability but any other Nabilty under any otfer circumsiances (s hereby axpresaly srclided
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Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference

Part Source: (Last Synchronised: 31 Jan 2020)
Parts: N/A

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBHE182K)
Validity:

TOYOTA PROACE 1.6 (A) (Model not available in database)

numbers with the END OF ESTIMATES marker on the last estmale page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

These estimales are valid only if they contain the prinl code (above) on all estimate pages, running page

No. Qty Parl No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1,361.00FL *1,381.00FL
2 1 *REAR BUMPER REFLECTOR N/5 Cracked 17400 FL *B7.00FL
a 1 *REAR BUMPER TOW HOOK COVER Not Necessary 65.00 FL *-FL
4 1 *REAR BUMPER SIDE RETAINER N/S Distorted 230.00FL *115.00FL
5 1 *REAR BUMPER CENTER BEAM Dented 355.00FL *355.00FL
] 1 *REAR BUMPER REINFORCEMENT Dented 823.00FL *B23.00FL
7 2 *TAIL LAMP Damaged 756.00FL *882.00FL
8 1 *BACK DOOR LH Deformed 1,850.00FL *1.850.00FL
] 1 *BACK DOOR GLASS LH Not Necessary 7685.00FL “FL
10 1 *BACK DOOR LOGO LH Mecessary 59.00FL *59.00 FL
1 1 *BACK DOOR EMBLEM TOYOTA LH MNecessary T9.00FL *78.00 FL
12 2 *BACK DOOR NUMBER PLATE LAMP Not Necessary 210.00FL *-FL
13 1 *BACK DOOR OUTER HANDLE LH Damaged B81.00FL *81.00FL
14 1 *BACK DOOR INNER TRIM LH Cracked 14500FL *145.00FL
165 1 *BACK DOOR KEY LOCK LH Damaged 124 00FL  "124.00FL
16 1 *BACK DOOR AUTO LOCK MOTOR LH Not Necessary 285.00 FL *FL
17 1 *BACK DOOR RH Dented 1,850.00FL *1,850.00FL
18 1 *BACK DOOR GLASS RH Not Necessary 795,00 FL *-FL
|/ 1 *BACK DOOR EMBLEM PROACE RH Necessary B9.00FL *80.00FL
20 1 *BACK DOOR INNER TRIM RH Damaged 14500FL *14500FL
21 1 *BACK DOOR FRAME WEATHERSTRIP Torn 22000FL *220.00FL
22 2 *BACK DOOR UPPER LOCK Not Necessary 490 00 FL -FL
23 2 *BACK DOOR LOWER LOCK Damaged 550 00FL *550.00FL
24 4 *BACK DOOR HINGE Not Necessary T740.00 FL *-FL
25 2 *BACK DOOR CHECKER Mot Necessary 360.00 FL “FL
26 1 *BACK DOOR WEATHERSTRIP CENTER Damaged 170.00FL *170.00FL
- *REAR END PANEL Dented 780.00FL *7BO.00FL
28 1 *REAR END PANEL (INNER) Damaged 670.00FL “670.00FL
28 1 *REAR END PANEL TOP GARNISH Cracked 195.00FL *195.00FL
an 1 *REAR FLOOR PANEL Repair 2.375.00FL *-FL
1 *REAR NUMBER PLATE Dented 50.00F8  "S0.00FS
2z 1 *SET REAR BUMPER CLIP Necessary 80.00FS  “30.00FS
a3 *SET TAIL LAMP CLIP Necessary 50.00FS *20.00FS
34 2 *REAR DOOR SEALANT Necessary 300.00FS *150.00FS
36 2 ‘REAR DOOR GLASS SEALANT Necessary 160.00FS *100.00FS
3 2 ‘REAR DOOR GLASS INNER SEAL Necessary 120.00FS *80.00FS
a7 2 *REAR DOOR GLASS SOLAR FILM Not Necessary BOD.OOFS *-FS
38 1 *SET REAR DOOR INNER BOARD CLIP Necessary 80.00F5 *40.00F3
| 1 *REAR DOOR STICKER TOKM/H Necessary 30.00FS *30.00FS
| Report was unsubmitted during this print-out. B
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No. Qty Part No. Particulars Condition Repairer's Amount

40 1 *REAR DOOR STICKER WHAT VAN 2017 Necessary BO.OOFS *80.00 F5
41 1 *SET REAR END PANEL TOP GARNISH CLIP Necessary 50.00FS *20.00F5
42 1 *REAR END PANEL INSULATION SEAL MNecessary 150.00FS *100.00FS
43 1 *REAR FLOOR PANEL INSULATION SEAL Not Necassary 350.00FS ~FS
44 1 *REAR FLOOR TOP COVER BOARD (SPECIAL TYPE) Cracked 850.00FS “450.00FS
45 1 *REVERSE SENSOR Shorted 250.00FS *200.0D0FS
45 1 *REVERSE CAMERA Not Necessary 480.00FS *-FS

F=Franchize parl S=SpcNeft. L=ListiemDsc
Sub Total (S$) 20,501.00 11,760.00
- List Item Discount on L tems 25.00/25.00% (S%) 420525 2,807.50

Total Parts (S§) 16,29575  9,152.50

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
Thote are no new miscellansous lHems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PANEL BEAT, REMOVE AND REPLACE PARTS New 1,800.00 1.200.00
2 TO SPRAY PAINT AFFECTED AREA Mew 1,600.00 1.000.00
3 TUFF COAT New 250,00 100.00
'} WIRING AND BULB CHECK New BO.OO 30.00
5  REMOVE AND REFIX CUSHION SEAT | UPHOLSTRY & ROOF  New 150.00 0.00
LINING TO FACILITATE REPAIR
8 REMOVE AND REFIX REVERSE SENSOR AND DISTANCE New 80.00 60.00
SETTING
7 CONDUCT WATER LEAKAGE TEST New B80.00 30.00
8 REMOVE & REINSTALL VIDEO RECORDER MNew 120.00 70.00
9 TRANFER REAR DOOR MECHANISM X2 New 160.00 100.00
10 REMOVE & REINSTALL REAR DOOR GLASS X2 New 160.00 100.00
11 REMOVE AND REFIX FUEL TANK TO FACILITATE FENDER New 80.00 0.00
REPLACEMENT
12 REMOVE AND REFIX REAR EXHAUST PIPE New 180.00 0.00
13 REMOVE AND REFIX REAR FLOOR BOARD New 250.00 50.00
14 TO CHECK DIAGNOSTICS OF VEHICLE MANAGEMENT / Mew 180.00 0.00
CONTROL UNITS, RESET MEMORIES TO SPECIFICATION
ETC
Gross Labour Cost (S$) 5,170.00 2,740.00
[ Report was unsubmitted during this print-out |
< END OF ESTIMATES >
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