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Cheng Hoe Motor Pte Ltd K PaY§ x
L BURR, Vinhwn Indwammial bark & 01374 Ta2, Sangapre THETH
VEL BTSS8142 (YIS] FAX: ATSST7H0 (VIS)  Cmgil N § Y S 'Tp/ |' l"l‘{ L
GET-200001 136E RCB O TOI00) | KT |
MUS:  INDIA INT'L INSURANCE PTE LTD
64 CECIL STREET Estimate No:  ES1991893/YISHUN
#0405 108 BUILDING Date: 19 Aug 2019
SINGAPORE 049711 Policy No; 5102519141
TEL 63476100 FAX: 62247743 Vel Reg No: SIKE249X
ATIN Motor Clanm Department Make/Model:  HONDA CIVIC |.6L 5AT
WS Ref: oasoiays 277 “wrhean/ Chassis No©  JHMFD4620950014]
Claim Type: Third Party 4""""7 Nfte /%iay EngineNo:  R16A14000741
Accident Date: 1 7/0872019 Reg Date 05/11/2008
TP Veh Reg No:  SHD3$337 &f,&,. g 2
Estimate Repair Cost to Vehicle No :SJKR249X 47*’
Desiription UiPrice  Quantity List Price Amouni
LH b}
Lisi Price
I FRONT BUMPER 615,00 irc €A om0 —
I FRONT BUMPER REINFORCEMENT 2ik4n 1 PC £ e —
} FRONT BUMPFR CENTRE LOWER GRILLE 104 50 IPC oy l9asp —
4 FRONT BUMPER UNDER COVER 6240 Ipe fag K240 —
£ FRONT BUMPER UNDER COVER CLIFS 140 L
6 FRONT BUMPER CLIPS 190 6PCS  Ae,  214p —
T FRONT RH FOG LAMY P52y s 1pc s T
¥ FRONT RH FOG LAMP GARNISH 95,10 ire Bl g5y
9 FRONT BUMPER SIDE RETAINERS 1360 wes A 5y o
10 FRONT RH FENDER 3750 e % g —
Il FRONT RI FENDER INNER SHIELD 9350 irc €M s ——
12 FRONT RH FENDER INNER SHIELD CLIPE 1% ercs AL nap —
1} FRONT RH FENDER LAMP 38,10 ire A e 7 ¥
14 FRONT RH FENDER INNER GARMISH CLIPS 190 iPCS :; (13—
15 AIR-CON CONDENSER 72940 e TIAD —
In RADIATOR 1807 40 ire P 150740 =0
1T RADIATOR FAN COWLING 109 40 e A a0 K
15 FRTSUFIORT PANEL 42830 I PC a2n 30—
19 FRONT SUPPORT PANEL TOM GARNISH CLIPS 1ap iprs Pe  j5n0 e
20 FRONT NUMBER FLATE GARNISH 5140 I e O i —
2 FRONT WIPER TANK e 1P LTS 1Y
21 FRONT RH SPORT RIM 74370 I A 3370 —
I1 TRONT RH SHOCK AUSORBER 134 30 Irc & 34w =
MOFRONT U KNUCKLE ARM lanso 1pC 2 M ey
I8 PHONT BRI WHEEL BEARING 129 40 IPC Ae 1980 2
BATE D
o iy, RETYY 531548
LEK Auto Conguitants hence notty
the of the ;
e e
= To capley | dunng resurvey
* Parls proes. &w St I condrmaion

* Thirth ity hurvey i on & “Without Prapucos” tasn

* Mo deg s modfcanen| i) S Sowe?
* Duppleesrisng meeyl | Sunt fe cen ceepsd gl
o wubpey 13 fingl aprowad friem Inauwranos Comgiany

Acknowledged by Feasine
Sgrawe
Cam
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Cheng Hoe Motor Pte Ltd

W 10HE Vishaw boduitrial Fak A 801374907, Sngapewe To8T8)

L ATESAM2 (YIS FAX 6THTI%VIS) Tl chmatarii ngmet com g

GRT 20000 A8 SOW SO200001 1 81

MiS:  INDIA INT'L INSURANCE PTE LTD

64 CECIL STREET Extimate No:

#M/=05 OB BUILDING Date:

SINGAPORE 049711 Pelicy No.
FEL: 63476100 FAX: 62247743 Veh Reg No:
ATTN:  Motor Claim Department MakeModel:
WS Hef: TPMNDIAYS Chassis No
Claim Type: Third Party Engine No:
Actident Date 1 T082019 Reg. Date:

TP Veh Reg No: SHDISIN

n
]'I'

b1

P

bl

1]
¥ ]

Estimate Repalr Cost to Vehicle No :SJKE249X

Description UiFrice  Quantity
Labwar

TOWING 0 Do} LA
REMOVE & REFIX FRT QUMPER ASSY FOQ |1 00, e} LA

LAMPGRILLEFRT RH FENDENR HEADLAMPS RADIATOR &
MOTORSTRAIGHTEN KNOCK & REFAIR FRT BOTH
CHASSISS RONNET FENDER INNER HOUSING CUT.WELD &
HENEW FRY SUPPORT PANEL & REALIGN THE SAME

REMOVE AND REFIX AIRCON CHECK, VACULM & REFILL 100,00 ILA
GAR

REMOVE & REFIX FRT RH UNDER CARRIAGE.CHECK DvE 21, LA
SHAFT & STEERING

PUTTY & RESFRAY ON FRT SUPPORT PANELFRT SR ILA

HUMPER REINFORCEMENT BONNET, HINGES ERT
FENDERS FENDER INNER PANEL & ALL AFFETTED AREAS

TOCONDLET COMPUTERIZED WHELL ALIGNMENT b i Irc
RUSTPRONIFING [*THTH I LA

ES1991893/VISHUN
19 Aug 2019

5102519161

SIK8249X

HONDA CIVIC 1,61 SAT
THMFD46209500] 41
R16A 14000741
05/11/2008

List Price Amueunt
5% 53

0,00 -
1, 100,00 ?"ff

ioo o ="
wm 7 tho —"

Gikh.0 f*{

sy =
s i —

247000 247000
Tutal 5% 7808 48

Add OST & 1% s34 5%

{L-}‘?\I"{-"r ‘* ol -6 EJ Pr>  Tout Ameun Foyabi §$ 8.355.07
M sw'fr ﬁ_&:ﬂ—-— For Cheng Hoe Motor Pre Lid

4 bi10.1°

| u 154818 >
W o AUTHURISED SIGNATURE

Ax¥al Hy

P
bl Lo W
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Cheng Hoe Motor Pte Ltd

Bifle 101, ¥ rshan Incuseral Park A 5013747352, Singupore 768781
TEL: a75%6142 [YI5) FAX: 67357719 (YIS)
GST200001 198E RO NO201001138E

M/S: INDIA INTL INSURANCE PTE LTD
64 CECIL STREET Estimate No:
#04/405 10B BUILDING Date:
SINGAPORE 049711 Policy No:
TEL: 63476100 FAX: 2247743 Veh Reg No:
ATTN: Motor Claim Department Make/Model:
WS Ref: THINDIAYS Chassis No:
Claim Type: Third Party Engine No:
Accident Daie: 17/082019 Reg. Date:
TP Veh Reg No:  SHD3533T
Estimate Repair Co Ve 3
Description LiPrice  Quantity
Supplementary |
List Price
I AIR-CON CONDENSER FAN COWLING B5.60
1  AIR-CON CONDENSOR FAN MOTOR 0180
1 FRONT RH TIE ROD END T1.90
fxas 20

| PC
| PCS
| PCS

G5T Amount
Total Amount Payehle

Supp 1

Email: chameonEsinpmnet comosg

CIE 8349 x

TF [ 1nd1a

ES1991893

24 Aug 2019

5102519161

SIKE249X

HONDA CIVIC 1 6L SAT
JHMFD46209500141
RIGA1400074]
05/11/2008

PAGE: 1
List Price Amount
55 -1

Zs, 301ED —
& n.w p—
46530

93,04

Todal 55371

For Cheng Hoe Muotor Pre Lid

s

ALl ISED SIGNATURE

TN

53 26.06
S5 3m.30
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Cheng Hoe Motor Pte Ltd cdk 2249 x
HIK 1019, Vishun Indusirial Park A BO1-3T43K2. Sngapore THETH|
b TEL 67556142 (YIS) FAX: 67557719 (YIS] Fmail ; o s 'TF/ |' |,~..-[._' &
GST201001 158E RCH NO:201000 L 8%
M/S: INDIA INTL INSURANCE PTE LTD
64 CECIL STREET Estimate No: ES1991893/ YISHUN
#04/#05 10B BUILDING Date: 19 Aug 2019
SINGAPORE 049711 Palicy No: 5102519161
TEL; 63476100 FAX: 62247741 Veh Reg No: SJKB240X
ATTN: Motor Claim Depariment /1137' ﬂ J .. Make/Model: HONDA CIVIC 1.6L 5AT
WS Ref: TP/INDIATYS err/ Chassis No:  JHMFD4620950014]
Claim Type: Third Party I%Jw:? ’4 ﬁp /ﬁ-,';‘, Engine No: RI6A1400074]
Accident Date:  17/08/2019 Reg. Date: 05/11/2008
TPVeh RegNo:  SHD3SIT &/ Lys B
Estimate Repair Cost to Vehicle No :SJK8249X
Description UWPrice  Quantity List Price Amount
s$ ss
List Price
| FRONT BUMPER 638,00 Irc € gage0 —
2 FRONT BUMPER REINFORCEMENT 218 40 IPc & 2540 —
3 FRONT BUMPER CENTRE LOWER GRILLE 104 50 IPC By (9450 —
4 FRONT BUMPER UNDER COVER 62.40 IPC Mg 6240 —
$ FRONT BUMPER UNDER COVER CLIPS 3.90 SPCS ge 3120 ~—
& FRONT BUMPER CLIPS 390 6PCS Ae,  234p —
T FRONT RH FOG LAMP 303.50 I PC wiso 7
¥ FRONT RH FOG LAMP GARNISH 9510 IPC 95.10 ~
9 FRONT BUMPER SIDE RETAINERS 13 60 2 71
10 FRONT RH FENDER £17.50 e % s35 —
Il FRONT RH FENDER INNER SHIELD 94 §0) IPc €M o48 _—
12 FRONT RH FENDER INNER SHIELD CLIPS 1,90 6PCS AR a4y —
I3 FRONT RH FENDER LAMP 38.10 IPC mio 7
14 FRONT RH FENDER INNER GARNISH CLIPS 3.90) IS Aa 1) —m
15 AIR-CON CONDENSER 729.40 irc & ngan
Ib RADIATOR 1,507.40 I PC 150740 7
17 RADIATOR FAN COWLING 109,40 I PC 109,40 7
I8 FRT SUPPORT PANEL 426,30 1PC % 30
|9 FRONT SUPPORT PANEL TOP GARNISH CLIPS 3.90 4iPcs  Pe 1540 -
20 FRONT NUMBER PLATE GARNISH 51.80 s e 5180 —
21 FRONT WIPER TANK 72,90 Ire Pt 7200 ~ms
22 FRONT RH SPORT RIM 753.70 s Rt 3537 —
13 FRONT RH SHOCK ABSORBER 334.50 1 pC Basy 7
24 FRONT RH KNUCKLE ARM 243,50 1P 4350 7
25 FRONT RH WHEEL BEARING 129,40 1PC 12940 7
6,673.10
L 200 1,334 62 £335.48

LKK Alo Consultants hence notify

the Repairer of the flgllowing:

* To resurvey belors Ly pantng

= To display Thanis) durnyg resureey

+ Pama prices sy subject to conlirmation

* Thard party surveyy I8 on 8 “Wiloul Prajudics’ basls
* No illegal moahcaton(i) & afiowsn

» Supplementary ®omis} must b0 e1urvEyed ang

Ilmmwmﬂmwswmﬂm

Acncwieged ty Repase
Sugraiime
Omin:




Cheng Hoe Motor Pte Ltd

Tk 1009, Yishon Industrial Park A #01-374182, Singupore ToETH]
TEL: 675356142 (YIS) FAX: 6135779 YIS)  Emall chmotordi sinpnet com ag
GETI0N001 158E RCH NO-201001 1 S8E

M/S:  INDIA INT'L INSURANCE PTE LTD
64 CECIL STREET Estimate No:  ES1991893/YISHUN
#04/£205 10B BUILDING Date: 19 Aug 2019
SINGAPORE 049711 Policy No: 5102519161

TEL: 63476100 FAX: 62247743 Veh Reg No: SIKB249X

ATTN:  Motor Claim Department Make/Model:  HONDA CIVIC 1.6L SAT

WS Ref; TPANDIAYS Chassis No: JHMFD46209500141

Claim Type: Third Party Engine No: RI16A 1400074

Accident Dage: 17/082019 Reg. Date: 05/11/2008

TP Veh Reg No:  SHD3533T

a4

24

Estimate Repair Cost to Vehicle No :SIK8249X

Description UlPrice  Quantity List Price Amount
53

Labawr

TOWING $0.00 I LA 5000 =

REMOVE & REFIX FRT BUMPER ASSY FOG 1,100,00 LA 1, 100,00 ?‘, > /

LAMP.GRILLE,FRT RH FENDER, HEADLAMPS RADIATOR &

MOTOR,STRAIGHTEN,KNOCK & REPAIR FRT BOTH
CHASSISS.BONNET FENDER INNER HOU SINGCUT,WELD &
RENEW FRT SUPPORT PANEL & REALIGN THE SAME

REMOVE AND REFIX AIRCON.CHECK VACUUM & REFILL 100.00 LA oo on L
GAS

REMOVE & REFIX FRT RH UNDER CARRIAGE,CHECK DRIVE 200,00 I LA w000 -7
SHAFT & STEERING

PUTTY & RESPRAY ON FRT SUPPORT PANELFRT 900,00 LA 900,00 J!‘H’

BLUMPER,R EINFORCEMENT, BONNET HINGES FRT
FENDERS.FENDER INNER PANEL & ALL AFFECTED AREAS

TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT 00,601 s wh.on =
RUSTPROOFING 641,00 LA b =
2470.00 247000
Total S5 7,808 48
Add GST @ 7% 546.50
Total Amount Payahle 5% B355.07
For Cheng Hoe Motor Pte Lid

"?_
AUTHQRISED SIGNATURE
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

The infarmation contained herein is correct as at 19 Aug 2019

hups://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput ?FUNC...

OK

Singapore NRIC
073H

SIKB249X

No

19 Aug 2019
HONDA

CIVIC L&L SAT
Blue

2008
R16A14000741
JHMFD442095200141
920 kW (123 bhp)
$20211.00

05 Nov 2008

05 Nov 2008

o

$20211.00

Forfeited

$0.00

310ct 2028

A - Car (1600cc & below)
10

$30,284.00

$27 858.00

$27,858.00

Page 1 of |

19/8/2019



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 20 August 2019 9:44 AM

To: Cheng Hoe Motor Pte Ltd (Yishun-June); sur@lkkauto.com; Admin-D (LKKAuto)
Ce Sundari Nagarajan - |l

Subject: RE: Repair Survey (Single Joint Expert) - SJKB249X & SHD3533T(lll) on 17/8/2019

\r0qem @ dof &lte
Dear Sir / Mdm,

o r@ Eaon
Please conduct a survey on TP vehicle SIKB249X and let us have your report urgently. q U'JUJ-L I
This claim will be handled by Sundari. §RO

*Kindly upload this survey request email to merimen.
Thank You.

Daniel Pooi

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 |OB Building
Singapore 049711

Tel: 6347 6100 Ext 202 Fax: 6224 4174
S&P 'A-' rated Company

~-—-Original Message——

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Monday, 19 August, 2019 2:35 PM

To: Motor Claim - lll <motorclaim@iil.com.sg>

Subject: Re: Repair Survey (Single Joint Expert) - SIKB249X

Dear Sirs,
Our selection as below :-
» LKK Auto Consultants Pte Ltd
Pls assist to arrange for survey asap,

Thank you.

Rgds
June Phua

Cheng Hoe Motor Pte Ltd

Tel :67556142

Fax : 67557719

——-0riginal Message—-

From; Motor Claim - lIl

Sent: Monday, August 19, 2019 2:10 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-lune)

Subject: RE: Repair Survey (Single Joint Expert) - SJK8249X



, Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Daniel Pooi

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 |0B Building
Singapore 049711

Tel: 6347 6100 Ext 202 Fax: 6224 4174
S&P'A-" rated Company

----0riginal Message-—-

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Monday, 19 August, 2019 12:47 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: Repair Survey (Single Joint Expert) - SIKB249X%

Dear Sir,

OUR CLIENT-  $JK8249X
DOA  :  17/8/19 @7pm
YOUR INSURED : SHD3533T

(A) Pls provide us your surveyor listing for the selection on the survey.
Thank you.

Regards

June

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:



This email is intended solely for the person to whom it has been addressed.

#It m3y contain confidential and/or legally privileged information,
If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful.
Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses,
Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers [located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or If this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful,

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K
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Print Received Message

This mall is associated with :

“SJKB248X (MCT19080397)
[SHD3533T]
P

TAN YOKE JEE
Aug 17 2019 7:00PM
[COMFORT TRANSPORTATION PTE LTO|
Cheng Hoe Motor Ple Ltd

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 22/10/2019 09:46 AM.
To LKK_HQ

Subject  Alert- Adj Mandate Approved (550.00) - SJK8248X - Claim Handler: Sundari Nagarajan

Approved:0.00.

hitps:({singapore. merimen. comiclaims/index, cim Tfusebox=5VCmailfuseaction=dsp_PrintdCFID=612426158CFTOKEN=602a48a13035/7-7534.. 1)1




" Cecilia Chana SLKK Autn!

From: Cecilia Chong (LKK Auta)

Sent: Saturday, 26 October 2019 17:76 AM

To: Cheng Hoe Maotor Pte Ltd (Yishun-June)

Subject: RE: VIDEO - LOD- SJKB249X & SHD3533T(Ill) on 17/8/2019
Attachments: Ol GIA REPORT pdf; Video - Accident (OIV) (9).MP4

Your Ref: SJK 8249X Without Prejudice

Our Rek: CC4/11119014523/Kgb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHD 35337 () & SJK 8249X ON 17/08/201%
We refer to the above matter.

Attached is o copy of our insured car video footage and accident statement for your easy reference. We
have reviewed the matler and we are of the view that our driver is not liable for the accident. Our Insured is
driving straight and your client fail to check the road before turning right.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
matter.

Thank you.

Notle: This video footage is solely for investigation and shall not be reproduced. You underfake to preserve ifs
confidentiality and will not disclose. provide or make available the video footage in whole or in part, to any
third party.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is nat bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6740-4274 | email: CegiliaChongé lkkauto.com | fax: 6741-9108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F AL e~

LB AZE o -ﬁwmfm-%tmﬁrmmwr

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Saturday, 26 October 2019 10:52 AM

To: Cecilla Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Subject: VIDEO - LOD- SJKB249X & SHD3533T(Ill) on 17/8/2019

1



% -_.| CHENG HOE MOTOR PTE LTD
} Fl ‘(—l';‘l— Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719

Email: chmotor(@singnet.com.sg

Date: Ul 119

|l

India Int'l Insurance Pte Ltd
C/0 LKK Auto Consultants

Attn : THE MOTOR CLAIMS DEPT
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO. SJKB8249X & SHD3533T ON 17/08/2019
PETAIN RD.

We are authorized by SJK8249X for their above matter.

Record reveals thal you are the insurer of SHD3533T. We therefore wish to seek
compensation from you as below:-

1. Cost of Repairs 5§ 6580.50
2. Loss of Use (S$ 60.00 /- x 10 days) S§ 600.00
3. Hire of Vehicle S$ 0.00
4. LTA Search Fee/GIA Reports S$ 0.00

TOTAL S§ 7180.50

Please let us have your reply soonest possible.
Thank you.

Yours faithfully




Cheng Hoe Motor Pte Ltd

Bk 1019, Yishun lidustrial Park A #01-374/382, Singapore 76878 |
TEL 67536142 (YIS) FAX: 67557719 (YIS5) Email: chmstorfisingnet com sg

GST201001 158E RCB NO201001 | SKE

Final Repair Bill

HONDA CIVIC 1.6L 5AT

M/S: INDIA INT'L INSURANCE PTE LTD Claim No: ES1991893
64 CECIL STREET NO: PS1902193
#04/205 10B BUILDING Date: 15 Oct 2019
SINGAPORE 049711 Policy No: 5102519161
TEL: 63476100 FAX: 62247743 Veh Reg No:  SJK8249X
ATTN: Motor Claim Department Make/Model:
WS Ref: TPINDIAYS
Claim Type: Third Party
Accident Date:  17/0872019
TP Veh Reg No: SHD3533T
Description |  Quantity | List Price
5%
To Supply all replaced parts, all necessary and agreed labour & 1 PC S$ 6,150,00
miscellaneous charges.
(As recommended by your appointed surveyor)
Total
Add G5T @ 7%
Total Amount payable

For Cheng Hoe Motor Pre Lud
Ix‘\‘

L)
%

—

™,

.‘.

AUTHORISED SIGNATURE

PAGE:|
Amouni

5%
S8 6,150.00

$% 6,150.00
430.50
53 6,580.50



(/Income

mode diffemant

Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COM PENSATION) ACT [CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

AOAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1953 (MALAYSIA)

Certificate Number: 5102519161 Cover : drivo CLASSIC
1 Index mark and Registration Number of Vehicle SIKE2a9)
Chatsid Number JHMFD462035200141
2. Name aof Polieyholder TAN YOKE JEE
3. Effective Date of Insurance : 200l 2018
4, Expiry Date of Insurance 04 Nov 2019
5. Persons or Classes of Persons entitled to drive#

(a) The Palicyhalder
(b} Any other person who is driving an the Pelicyholder’s order or with his/her permission
Provided that the person driving is permitted In accordance with the licensing or other laws or regulations to drive
the Motor Vehidle or quI:-unmwn#mdlmunmdlwumﬁ:dhfumﬂnfimmufuwmbvmmufnnf
enactment or regulation in that behalf from driving the Motor Vehicle.
6 Limitations as to Lisel
{a) Use for social domestic and pleasure purposes and in connection with the Policyholder's business or profession.
This Policy does not cover
(a) Use for hire or reward.
(b) Use for racing. pace-making, retiability trial or speed-testing
{c] Use for the carriage of goods (other than samples) In connection with arvy trade or business
(d) Use for any purpose in connection with the Motor Trade.
# Limitations rendered inoperative by Section 8 of the Motor Vehicle [Third Farty Risks and Compensation)
Act (Chapter 185) and Section 95 of the Road Transport Act. 1987 [Malaysla), are not to be included under these

headings
EXCESS (SECTION 1) © 55600
EXCESS [SECTION 2) L NfA
WINDSCREEN EXCESS : 55100
ADDITIONAL EXCESS : N/A
UNNAMED DRIVER EXCESS ¢ PLEASE REFER OVERLEAF
REPAIR AT OWNER'S PREFERRED WORKSHOP ; NO
INSURE WITH COE : YES
NCD PROTECTION ¢ YES [FREE)
TRANSPORT ALLOWANCE ¢ NOD
EXCESS WAIVER : ND
PRIMARY DRIVER ! TAM YOKE IEE
NAMED DRIVER (1) : CHEN SHITONG
NAMED DRIVER (2] : CHEN JINGYAN
HIRE PURCHASE COMPANY . MAYBANK SINGAPORE LIMITED
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

I/We hereby Certify that the Policy to which this Certificate relates s lssued In accordance with the provisions of the Motor
Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia)

Agency : TELESALES-DIRECT MAHKETING (000D0601661)
Date of |ssue i 20 Jul 2018 11:14 hry

ntersigned By:
Authorised Offi

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Chief Executive

Cou

cer




MCHMTIDBIZY | Chang Heos Motar Pre Lid - Yishar
ENTRY OATE & TIME 1RORZ0N 1158
L SR TTED BY Fhesds Bindo Wokarnid Cirras

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plasss report comectly the detass of the accident to speed up ihe claims process
2 This Foem must be complated by the Poicynolder andfar the Auinonsed Drver

3. iformanon provided must be as truthihul and sccurale as possible Ay witul misrepresentahon or witholding of msterial Tacts may allow insuranoE Companses 10
e e NLILRE.

repudiate policy lnbilty,

4. The msus and scceptanoe of this Form by insurance comparise m not an admiskon of poley liabiiny on the part of the INSUTENCE COMpaniss

& Any false reporting may be refermd 1o the Police for investigatian.

& This repart will be forwarded by [he insurors of the GiA Recoras Mansgemant C

archiving mnd ihal copsies of this report will, o 8 fes. be made avallsnie upon application by intsresied paries

1. By ihe iodgement of this repart 1o fhe inswnens, you hereby Consent 1o th archieing of this repart ad the centra and 10 Dopees o s rep

wloressid

Date Of Repor

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Palicyholder
Name Of Registerad Owner
NRIC Nao

Emall Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurar

Model

Exact Purpose for which vehicle was being used at
tirmee of accident

Are you claiming under your own insurance policy
for repair to your vehicla®

if Mo, Please stale action to be taken
Vahicla Catagory

Insurance Company

Name of Insurance Company
Type Of Covarage

Fleat Policy

Policy Mumber

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oecupation

Date O Driving Pass

Driving Exparance

Gender

Mobile Numbear

Fax Mumber

Contact Number

EMail Address

18/D8/2019 11:56
17082019 18:00
PETAIN RD
SINGAPORE

SJKaZ49X

TAN YOKE JEE
S00T007T3H

NOEMAIL

(LOCAL ) +65-9B357698
OTHERS-88357698

HONDA
CIVIC 1.86L 5AT

PVT USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5102519161

20/07/2018- 04/11/2012

CHEN JINGYAMN
S58308012H

11/03/1993

INDOOR

231082047

1 YEAR AND 11 MONTHS
FEMALE

(LOCAL) +65-91287263

YENJINGYAN@GMAIL.COM

eniire estatiahed by the Gansrsl insurance Associsbon of Smgapaore (GiA) fof

o bairg made svailabie

Page 1af 14



_No, Of Passenger (Including Driver)
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Re:

LETTER OF AUTHORISATION
(FOR PROPERTY DAMAGE CLAIM ONLY)

Motor Insurance Claim SJIKB249K

in respect of the traffic accident on 17/8/2019
nﬂﬂlnng PEtail'l Road

1I"'We. Tan Yoke Jee
NRIC S0070073H of Blk 757 Yishun St 72 #09-482

Singapore 760757

owner of motor vehicle SJKB2Z49K , insured by NIUC Income Insurance

Co-operative Ltd under policy no, 9102519161

hereby authorise M/s CHENG HOE MOTOR PTE LTD on Blk 1019 Yishun

Industrial Park A #01-374 Singapore 768761, to act as my/our representative in

my/our claim against the owner /driver of motor vehicle SHD3533T in respect

of the above-mentioned accident.

I/We further authorise that any payment due to me/us from the aforesaid claim is to be

directed to my/our abovenamed representative.

And 'We hereby indemnify my/our abovenamed representative against any claim

and/or damage which may arise from any action taken on my/our behalf.

I/'We affirm all the above by my/our signature below.

..-l"‘t
Signed :

Dae . 19/8/2019




Menmen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
wWe

;EI.AIH SUBFOLDER TRACKING

Case | Motified | £st Submiitted | Ad) Assigned 2] Rpt Ad) Submittsd | Ins Auth'ed Status
vy |70 A0 2019 b $$6,15000 | 5$6,150.00 w for Survey
Edit Hag 1 Eﬂrl.u]l.ﬂl Bstet Bgfutimtis | Hhﬂ-l.nrJ c Casa I

Hain

CLATM SUBFOLDER DETAILS | [Created by sdjuster]
Ingured: COMFORT TRANSPORTATION PTE LTD, Co. Reg Mo -
Misis :
| Emiornars: TAM YOKE JEE, 10: S0070073H
Wehicle Reg. . | 17/08/2019 19:00 - :59
No. SIKB249X Date of Loss: ltmmm.m 12 Days From LTA Reg Date (Man 'fr}]
Clain Type: | TP / MCT19080397 Rt o | MCOMOOIS
Vehicle Reg.
Policy No.
e SHD3I53IT . | 5102519161
(nsured) i
Exress- |
Hepairer Cheng Hoe Motor Pte Ltd (Yishun) Bik 1019 #01-374/382, Yishun Industrisl Fack &, TEE761 Yishun - Tel: 65755 6142
m‘:"'r““ India Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Sundari Magarajan - 6347 6071]
::I::L"':'“ HTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Ad juster: LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ., [Handied by KENNETH KONG] ... | Final Rpt due 29/08/2019]

ASSOCIATED MAIL RECEIVED view &l | Compase Case muil |

[T1_SG (04/03/2020): Alert - Adj Mandate Maintained - SIKE249X - Claim Handler: Sundari Nagarajan
[ _SG (06/12/2019): Alert - Ad] Mandate Maintained - SIK8249X - Claim Handler: Sundar] Magarajan
11_5G (37/11/2019): Alert - Adj Mandate Maintained - SIKB249X - Claim Handler: Sundari Magarajan
TI1_SG [24/10/2019): Alart - Adj Mandate Maintained - SINB249X - Claim Handler: Sundari Nagarajan
1I1_SG [22/10/2019): Alert - Ad) Mandate Approved (5$0.00) - SIKS249X - Clalm Handler: Sundari Nagara...
[11_SG [16/10/2015); Alert - Adj Mandate Approved (5$0.00) - SIKS249X - Claim Handler: Sundarl Magara...
I1_5SG [18/08/2019): Alert - Adj Mandate Maintained - SIK8249X - Claim Handler: Sundari Magarajan

| ALL ASSOCIATED TASKS= view All | Sesreh Tasks | Create new Tase | Comprets |

Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Croated On DonaT
No results.

hitps://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=d... 10/3/2020



Menmen e-Claims

Claim Documents

*5IKB249X (MCT19080397)
[SHD3533T]
™

TAN YOKE JEE
Aug 17 2019 7:00PM

[COMFORT TRANSPORTATION PTE LTD]

Cheng Hoe Motor Pte Ltd

Page | of 2

Uipised Documenis |  Ugicad Phatas | Cﬂmpnllulwl..m_l Wiew [viaw i Browser| v
[ Video lipergege [v] &
|Na | Finnlied On Indis International Insurance Pte Ltd (HQ) Thumbnall | Print
11 |27/08/19 16:04 | Video - Accident (OTV) Load MPa
|2 |28/08/19 09:58 | Video - Accident Load MP4
Photos/Images Coerpege V]| @
Ne | Rslabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/03/20 12:54 | General View @) | s |
1 |04/03/20 12:54 | General View @) cadirc | A
3 |04/03/20 12:54 | General View @ | osdic | & |
4 |De/03/20 12:54 | Genersl View 0| csowc | B
S |04/03/20 12:54 | Genersl View © | weaws |
£ |04/03/2012:54 | General View 0| weaws | &
7 |04/03/20 12:54 General View 0| wadws |
‘u_ 04/03/20 1254 | General View 0| wears | B
9 |0403/2012:54 | Genaral View Q| aws | B
10 |04/03/20 12:54 | Geners! View Q| wurs | &
11 |04/03/20 12:54 Ganeral View _g Lond PG | EA
17 |04/03/20 12:5¢ | Genaral View g_ losd s |
11 |04/03/20 12:54 | Ganeral View D | tacwc | A
14 | pajua/Eo 12:54 Genaral View 0| wedirc | A
15 |04/03/30 12:54 | Genersl View 0| weaws | &
16 |04/03/20 12:54 | Genersl View 0| sdws | &
17 |04/03/20 12:54 | General View 0 | loedws | B
18 |04/03/70 12:54 | Genersl View 0| wedws | &
19 |04/03/70 12:54 General View @ | s &
20 |04/03/20 12:54 | Odometer Reading 0| weaws | B
21 |04/03/20 12:54 | Chassis Mumber 0| s | B
22 |o4/03/20 12254 | General View 0| bdws | B
73 |04/03/70 12:54 | General View © | weavs | A
24 |Da/032012:54 | General View O | wwaws | A
15 |04/03/20 12:54 | General View B | werve | B
26 |04/03/20 12:54 | Genersl View 0| v | A
Documentation [empee V1 @
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) T | [Thumbnail | Print
|1 |20/08/1915:13 | EMAIL FROM 111 DD 20082019 g Luad POF
1 |20/08/19 1918 | TP ESTIMATE- MARKED Luad POF
3 |20/08/19 19:13 | TP GIA REPORT s Load POF
4 |p4/03/20 1253 | REJECTIOM EMAIL TO TP Load PDF
No | Finalized On India International Insurance Pio Ltd (HQ) Thumbmnail | Print
1 |31/08/1510:50 | Singapore Accident Statement IV SHD3S33T [ BT
Documents Checklist
DOCUMENTS CHECKLIST meser | Save | Prim |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

10/3/2020



Merimen e-Claims Page 2 of 2

|Tll!r! are no documant checklists configured. J

Our Checklist Remarks - LEX Auto Consultants Pte Ltd (HQ)

Show Remarks Ta: ] Handling Insurer
Mpe: Remarks e=s privale aniess pow Shivw B G e DT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/3/2020



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1ssso71sar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 5256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/11118014523/KGA302

Date: 100032020
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Palicy No: MCOMOD015
Clalmant i
Vehicle No : SJKB248X Insured Vehicle No : SHD3533T
Date of Loss 17/0B/2019 Mature of Claim: TP Claim No: MCT18080387
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJKB248X
Make & Model! HOMNDA CIVIC, 1.6 L (A) Engine No: R16A14000741
Reg. Date: 05/11/2008 (Man. Year; 2008) Chassis No JHMFD462005200141
Colour Metallic Blue Odometer 191934 km
Engine Capacity. 1585 cc
Market Value/New Car N/A
Price
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R15 Rear Tyre Size: 205/55 R15
Front Lefl Side: Continental 7 mm Rear Lzfi Side: Continental ¥ mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above walues represant tha remaining fyre ireads depih
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5710.72 558272 118.00 207
Miscellaneous Items 0.00 0.00 0.00
Labour 2.470.00 2,130.00 340.00 1377
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B,180.72 T.7122.72 458.00 5.60
Approved Total (Overridden) (S$) 6,150.00
(S%) B,180.72 6,150.00 2.030.72 24 .82
+ GST 7.00/7.00% (S%) 572,65 430.50 142.15 24,82
Nett Ameount (S5) B.753.37 6,580.50 2.172.87 24.82
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 19/08/2019
Date Inspecled 19/08/2019 Inspected AL Cheng Hoe Motor Pte Lid (Yishun)
Blk 1019 #01-374/382, Yishun
Industrial Park A
Singapare 768761
Estimated Period of Repair: 8.0 days

Adjuster: KENNETH KONG

Manager: Chong Pul Lin
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NOTE: Thia report represenis our findings at the fime and pisce of inapection sfafted Rersin. Such inapaction has been camied out fo the bext of our
knawisdge and abiity but any offr Labiity under gy other circumstances is horaby axpressly excludaed,
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REPAIR DETAILS

Validity:

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Mar 2020)

Parts: 143 HONDA CIVIC 1.8 L (A) [Catalogue:Merimen Singapore 1.0)
| Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJKB248X)

These estimates are valid only If they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last eshmale page

Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Cracked 638.00FL “638.00FL
2 1 *FRONT BUMPER REINFORCEMENT Bent 21840FL *218.40FL
3 1 *FRONT EUMPER CENTRE LOWER GRILLE Distorted 194 50FL *194.50FL
4 1 *FRONT BUMPER UNDER COVER Cracked B2 40FL ‘B2 40FL
5 8 *FRONT BUMPER UNDER COVER CLIPS Necessary 31.20FL “31.20FL
E 6 *FRONT BUMPER CLIPS Necessary 2340FL  *23.40FL
7 1 *FRONT RH FOG LAMP Mig Cracked 303 50FL *303.50FL
8 1 “FRONT RH FOG LAMP GARNISH Dented 85 10FL a5 10FL
8 2 ‘FRONT BUMPER SIDE RETAINERS Cracked 2T 20FL *27.20FL
0 1 ‘FRONT RH FENDER Bent 537.50FL *537.50FL
1 1 *FRONT RH FENDER INNER SHIELD Cracked G4 BOFL *84 BOFL
12 6 ‘FRONT RH FENDER INNER SHIELD CLIPS MNecessary 23 40FL *23.40FL
13 1 *FRONT RH FENDER LAMP Serviceable 38.10FL *-FL
14 3 *FRONT RH FENDER INNER GARNISH CLIPS Mecessary 11.70FL *11.70FL
15 1 *AIR-CON CONDENSER Bent T72940FL *720.40FL
1B 1 *RADIATOR Punctured 1,507 40FL *1,507 40FL
17 1 *RADIATOR FAN COWLING Serviceable 109 40FL *FL
18 1 *FRT SUPPORT PANEL Bent 426.30FL *42830FL
1 4 *FRONT SUPPORT PANEL TOP GARNISH CLIPS Necessary 15.80FL *15.60FL
20 1 *FRONT NUMBER PLATE GARNISH Dented 51.80FL *51.80FL
21 1 *FRONT WIPER TANK Dented T290FL “T290FL
2 1 *FRONT RH SPORT RIM Dented 753.70FL *753.7TOFL
23 1 *FRONT RH SHOCK ABSORBER Bent 334 50FL "334 50FL
24 1 *FRONT RH KNUCKLE ARM Bent 24350FL "24350FL
25 1 *FRONT RH WHEEL BEARING Mecassary 120 40FL *129.40FL
26 1 *AIR-CON CONDENSER FAN COWLING Cracked B5B0FL *B5.60FL
27 1 *AIR-CON CONDENSOR FAN MOTOR Jammed 30180FL *301.80FL
28 1 *FRONT RH TIE ROD END Bent TT80FL *T7.90FL

F=Franchisa pan. L=LisiliemDmc

Sub Total (S§) 7,138.40 6,990.90
- List ltem Discount on L Items 20.00/20.00% (S%) 142768 1,398.18

Total Parts (S$) 571072  5,502.72

Report was unsubmitied during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING New 50.00 50.00
2 REMOVE & REFIX FRT BUMPER ASSY ,FOG Mew 1,100.00 800.00
LAMP ,GRILLE ,FRT RH
FEMDER ,HEADLAMPS RADIATOR &
MOTOR ,STRAIGHTEN ,KNOCK & REPAIR FRT BOTH
CHASSIS BONNET [FENDER INNER
HOUSING ,CUT ,WELD & RENEW FRT SUPPORT PANEL &
REALIGN THE SAME
3 REMOVE AND REFIX AIRCON ,CHECK VACUUM & New 100,00 100.00
REFILL GAS
4 REMOVE & REFIX FRT RH UNDER CARRIAGE ,CHECK New 200.00 160.00
DRIVE SHAFT & STEERING
5  PUTTY & RESPRAY ON FRT SUPPORT PANEL FRT New 800.00 B00.00
BUMPER,REINFORCEMENT ,BONNET ,HINGES FRT
FENDERS ,FENDER INNER PANEL & ALL AFFECTED
AREAS
& TOCONDUCT COMPUTERIZED WHEEL ALIGNMENT Mew 60.00 80.00
7 RUSTPROOFING New 60.00 60.00
Gross Labour Cost (S§) 2,470.00 2,130,00
Repor was unsubmitted during this print-oul. J

< END OF ESTIMATES >
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