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-Mefimen e-Claims Fage 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

_ Cams | Holifled | Est Subwritted | Adj Assigriesd | ad)| Hpt | hdl] Submitted | Ine Autlved | srais
| 20 ;;n;)ﬂl! 0 T!':II:II}I'JH [ | Mo Assignovent
il 2 A Cancsl Casa
B aawgn | __Cancel Casa_ |

Raference

|CLAIM SUBFOLDER DETAILS = _|[created by insurer]
| Imsaured: | CHEN GUOLIANG, ID: STS82086), Tel +6501860045, Email: NOEMAILL
18/08/201% 09:00 - :59
ehicle Reg. ho.: SLU4152R Date of Loss: [19 Months and 19 Days From LTA
|Rerg Date (Man fr)]
A29055745AVW (Comprahensive) |
| Clalm Type! oD g Coverage: 30,/11/2018 -
| = | | Jird T 6 V) L
; |5$500.00 __1
Repnirer: _\Inusmgn Ern:gp sl-nnml (uq; l.'.r Tu-:A-.- 5, 639197 Tuu Tl nuusn B
HII]E insurance (Singapore) Pte. Ltd. (HQ) - Tel: +55 6827 THBE . [Mendled by Jocelyn Ng Shin
Bun
| Adjuster: |LKK Auto Consultants Pte Ltd (WQ) - Tel: 6256-3561 ... [Imm.Advice due 21/08/2019]
| Drivar/Custodian: " CHEN GUOLIANG (44 / Male}, NRIC: SPSB20B6], Tel: +5591l_|_5§!9_¢!_~ Email: NOEMAIL
Ad) Asg. Remarks: Survey & revert. Mummgmmwmmm-mimmm. [Manusl sesign) to LEK. Piease
. rivert with market value, thank you. Manual assign to LKK vis email on 20/08/2019.

Handling Insurer:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Man_||
| There are na mall for this cass.

=

ALL ASSOCIATED TASKS View Al |  SearchTusks |  Creste New Task | comoise |
Dua Date Prigrity  Type Tash Growup Subject Handler Assigned By Coampleted Dn Created On ane?

Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/8/2019



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 20 September 2019 11:46 AM
To: Ong Germaine (VGS - SG/Singapore)
Ce: Chee Steven (VGS - SG/Singapore); SUR
Subject: RE: [EXT] RE: FINALISATION SLU4152R

Dear Germaine,
WITHOUT PREJUDICE
Confirm final fig $17,056.75 before excess $500.00 & GST and 10 repair days.

Kindly send the relevant documents to M5IG insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsed [kkauto.com | fax: 6256-3715
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong @vw.com.sg>
Sent: Monday, 9 September 2019 1:18 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: RE; [EXT] RE; FINALISATION SLU4152R

Thanks

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pte Ltd
17 Tuas ave 8

Singapore 638187

Hp: +6592361588
germane.ong(@vw.com.sg

hitp /f'www vw.COm.sq

More than
meets

the eye."

The new Tuuare-j.




a20/2018 Mernman a-Claims
Claim Audit
= AUDIT TRAIL = A ——
No o Audit Ramnrks ;‘t'a |
lm:dyn"
1 295492919 cim veh Model Changed (205668) VOLKSWAGEN GOLF 999cc TSTTL (A). N
I Bun |
In
Reg No: SLU4152R. Palicy No: A29055749AVW, Acct Date: 2015/08/18, Claim Type: O Jocalyn
3 20Aug 208 o Created D. Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Volkswagen Group Si Ng
o] ngapare (HQ). Ins.Status => Incoming Claim, Created from SAS:MVGS19108082 Shin
Bun
3
20 Aug 2019 ad MS5IG Insurance [Singapore) Pte. Ltd. (Internal Surveyor):Manual assign to LKK, Please m
3 j0:03 Adj Co Assign revert with market value, thank you. I R
Bun
ool
¥
4 T0AW9 301 ad) Next Rpt Changed  Next Rpt:lm. Advice.Due Date:2019/08/21 Yo
Bun
1
Jocelyn|
5 10.0e "M% adj Mandate Set Approved:25000.00.Reinsp: Ad) decides. o
Bun
[A]
& zn1h.|q 2019 Assignment 1st Accessed Crystal
10:17 =
[
20 Aug 2019 Adj Assignment
7 10028 Cancelled Car at Tuas w/shop. Outscurce as per Winnke Instruction. t:wL:.ll
|
g 20Aug 2018 .1 et Details Dalsted Deleting Est Detalls For Cancelling Adjuster Assignment cnﬁmi
10:26 i ng 5 ng Adj st
20 Aug 2019 LK Auto Consultants Pte Ltd (HQ):Survey & revert, Please contact us ASAP If you cann [I]
g m-z?n Adj Co Assigned ot attend this assignment. (Manual assign) to LKK. Flease revert with market value, tha Crystal
| L nk you. Manual assign to LKK via emall on 20/08/2019. Lea
20 Aug 2019 _ i1
110 5050 Adj Next Rpt Changed  Next Apt:Im. Advice Due Date: 2019/08/21 Crystal|
| ) Lea
[ |
(11 A9 20% ag) Mandate Set Approved:25000,00,Reinsp:Adf decides. Crystal|
= Lew
[A]
| |, 20 Aug 2019 |
{12 §4.08 Assignment 1st Accessed LEE Su|
| THING |
[A]
|43 20AUG0IS o s aiuster Assigned  [None] -> MOHD RASUL LEE SU
{13 1120
THING |
| (A
21 Aug 2019
14 51, Adj Rpt Initiated SHIAL
11116 oo
|15 A0S o nyy Modified JP] Reg, Date: 2017/12/30 -> 2017/11/30, Vehicle Class: -> -1 sotau|
[ 11:16 Reg. : /12/30 -> /11430, s: )
| CHAN
[A]
116 50a 7' cim ou Modified Vehicle Class: -> -1, SHIAU |
: CHAN
Al
21 Aug 2015 Adj Im, Advice i ; ;
{17 16:06 Submitted Mext Rpt:Final Rpt.Due Date:2019/09/19 SHIAU
|1n 21 Aug 2019 41 Next Rpt Cha Next Rpt:Final Rot.Due Date:1019/09/19 srtnﬂu'
118 1606 j Next Rpt Changed Rpt:Final Rpt.Due Date: SHIAL
Al
| o 21 Aug 2019 Cur.Req: 28988.47: DAMAGES CONSISTENT, KINDLY ADVISE REPAIR COST OFFER TOW  _L.
19 1507 Ad) Mandate Request  noucinp (MARGIN OF REPAIR: $26,894.00) eyt
{1
| 22 Aug 2019 Mext Rpt:Final Rpt.Due Date:2019/09/19. Mandate Remarks: We have offer repair limit Jocelyn
| 20 10:34 Adj Next Rpt Changed  to VW (Germaine Ong). Please re-survey on check [tems and confirm damages. Parts to  Ng
o be reusad if check Items are usable. Shin
Bun
[1]
., 22 Aug 2018 C——— Approved:19000.00:We have offer repair limit to VW (Germaine Ong). Please re-survey ""‘:;""
| a 10:34 Ady an check items and confirm damages, Parts to be reused if check items are usable. Shin
Bun

hips:isingapore. merimen.comiclaimsfindex cfmPfussbox=MTRadjuster&fuseaction=asp_viewhistory&casaid=857047 Sextid=3138214CFID=584. ..

172



912072018 Meriman a-Claims
= AUDIT TRAIL — = {
No. on Audit Ramarks By
m
22 Aug 2019 Cur RptzFinal Rpt. Cur Due Date:2019/09/19, Mandate Remarks: We have offer repair il Jocalyn
2 10:34 Adj Next Rpt Changed  mit $19,000 to VW (Germaline Ong), Please re-survey on check items and confirm dama  Ng
¥ ges. Parts to be reused if check items are usable. Shin
Bun
m
27 019 Approved: 19000.00:We have offer repalr limit $19,000 to VW (Germaine Ong). Fleasa r Jocelyn
3 m.;" Adj Mandate Set e-survey on check items and confirm damages. Parts to be reused If check [tems are us sr;?
: 1 3
Bun
09 Sep 2018 Adj Im, Advice . ! [A]
r LR Submitiesd Wext Rpt:Final Rpt.Due Date:2019/09/19 v
Al
09 Sep 2019 Cur.Req:17056.75: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL KINDLY APPRD [
25 42 Adj Mandate Request iy jpPLEMENTARY. SR
)]
19 Sep 2019 Next Rpt:Final Rpt.Due Date:2019/09/19. Mandate Remarks: We have offer repair limit Jocelyn
26 1535 Ad) Mext Rpt Changed  $15,000 to VW (Germaine Ong). Piease re-survey on check items and confirm damages.  Ng
(' Parts to be reysed if check jtems are usable. Shin
Bun
m
19 Sep 2015 Approved: 17056.75:We have offer repalr imit $19,000 to VW (Germaine Ong), Please r Jocelyn
27 15:35 Adj Mandate Set e-survey on check items and confirm damages. Farts to be reused |f check items &re us I':n
' able. Shin
Bun
Date Fram 4|7 »| pateTo 4T[> Audit Type Hone v G
= S S
[20/08/2019 10:25] Crystal Lae;
\Car st Tuas w/shop, Qutsgurce as per Winnie instruction. B -
Merimen Billing for this case - Transaction History
B e Me Bil Dugte Bl Tyena Apz Type ReeWamps | (CO Name Lt | B o
I?':I - l=al ]
LKK Auto LKK Auto |
nsne | MRS | O ey | Motor | Consulants | Consuents | SLU4ISZR 11,77
o Pte Lid Pte Ltd (HE)
MSIG MSIG
Auto SMS
20 Aug 2019 Insurance Insurance
225469
. 09:59:01 mj Mator (Singapore) | (Singepore) | SLU4ISZR 603341 xox
Pte. Ltd, Pte. Ltd, (HQ)

hitps fsingapare. merimen.com/claimafindex.cim PFlusebox=MTRad|uster&fuseaction=dsp_viewhistoryScaseid=857047 Lextid=313021ACFID=584... 212




/w2018

Adjuster mmediate Advice

MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd ca regno 1sssorissr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tol: 6256-3561 Fax: 6844-8805 Email: suri@/kkauto.com;assignments@Ikkauto.com

To:

MSIG Insurance (Singapore) Pte. Lid.

4 Shenton Way
#2101 SGX Cantre 2
Singapore 068807

Altn:  Jocelyn Ng Shin Bun

Vehicia Na

Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact /| General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubl Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408833

Date: 09 Sep 2019

Preliminary Advice
: SLU4152R Accident Date - 18/08/2019
- VOLKSWAGEN GOLF Policy No. - A20055740AVW
: 20/08/2018 Excess : S8500.00
: 20/08/2019 Esl. Duration of Repair 10,00

: VOLKSWAGEN GROUP SINGAPORE (HQ)

17 TUAS AVE 8
SINGAPORE 638197

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Remarks

hitps:/isingapore.mermen.comiclaims/index ofm Husebor=5VCdocsfuseaction=dsp_viewsrsmart&docid=48037400&preview=14nclayout=14CF.,

Repairer's Estimate (Gross)

Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebale
Salvage Value
Margin for Repair

{ X ) The vehicle is economical for repair,

'S8

5%

5%
5%

55

5%
5%

8%

(ESTIMATE §32,755.41 +
SUPPLEMENTARY $177.00)
(INCLUSIVE OF
SUPPLEMENTARY)

32.832.41

17,056.75

0.00
17.056.75

72,000.00
45,106.00

26,894.00

{ X } The above survey was conducted on a ‘without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY.

mn



Shiau Chan SLI{KAutn!

From: Shiau Chan (LKKAuta)

Sent: Thursday, 22 August 2019 10:42 AM

To: Ong Germaine (VGS - 5G/Singapore)

Cc Chee, Steven (VWG Singapore); SUR
Subject: OD VEHICLE SLU 4152R (DOA: 18/08/2019)

Dear Germaine,

As instructed by our client, please proceed to repair the insured vehicle SLU 4152R at repair limit $19,000.00
(Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: slewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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F AUDIT TRAIL
Mo

on

1 20 Aug 2019
09:55

, 20 Aug 2019
09:55

3 20 Aug 2019
10:03

4 20 Aug 2019
10:03

20 Aug 2019
10:03

6 20 Aug 2019
10:17

20 Aug 2019
10:26

20 Aug 201%
10:25

g 20 Aug 2019
10:27

10 20 Aug 2019

10:27

1 20 Aug 2019
10:27

20 Aug 2019
12 1108

5 20 Aug 2018
B ogries

21 Aug 2019
1116

21 Aug 1019
1% 1118

21 Aug 2019
18 16:02

1 21 Aug 2019
16:06

21 Aug 2019

18 16.08

21 Aug 2019

19 15:07

21 Aug 2019
n 10:34

22 Aug 2019
21 1p:34

Anifin

Cim Veh Model Changed

Clm Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st Accessed

Adj Assignmeant
Cancelled

Adj Est Details Deleted

Ad) Co Assigned

Ad] Next Rpt Changed

Adj Mandate Set

Maerimen a-Claims

Claim Audit

‘l‘l'-vr-_r'nnr W _ By
]
locelyn
(205668) VOLKSWAGEN GOLF 999¢cc TSI TL (A), ;_Iﬂm
Bun
(1
Reg Mo: SLU4152R, Policy No: A29055T43AVW. Acct Date: 2019708/ 18. Claim Type: O Jocelyn
D. Trsurer; MSIG Insurance (Singapore) Pre. Ltd, (HQ). Workshop: Volkswegen Group S| Ng
ngapore (HQ). Ins Status =» Incoming Claim. Created from SAS:MVGS19108082 g::
m

MSIG Insurance (Sthgapore) Pte. Ltd, (Internal Surveyor):Manual assign to LKK. Please ’“‘;;"“

revert with market value, thank you, Shin

Mext Rpo:im, Advice,Due Date: 2019/08/21 Mg

Approved:25000.00, Reinsp:Ad| decides, Ng

Car at Tuas w/shop. Outsource as per Winnie instruction, Crystal

Deleting Est Details For Cancelling Adjuster Assignment Crystal|
LKK Auto Consultants Pre Lid (HQ):Survey & revert. Please contact us ASAP If you cann (1]
ot attend this assignment, (Manual assign) to LKK. Please revert with market value, tha Crystal|
nk you. Manual assign to LKK vis eamail on 20/08/2019, Lee

Mext Rpt:im. Advice.Due Date:2019/08/21 Crystal,

Approved: 25000.00.Reinsp: Adj decides. Crystal|

Assignment 1st Accessad LEE 51U

Adj Adjuster Assigned

Ad) Rpt Initiated

Cim Dtl Modified

Cim DY Modified

Adj Im. Advice
Submitted

Adj Next Rpt Changed

Adj Mandate Request

Adj Next Apt Changed

Ad] Mandate Set

[Nona] == MOHD RASUL LEE SU

JP] Reg. Date: 2017/12/30 -» 2017/11/30. Vehicle Class: -> -1,
Vehicle Class: -» -1, SHI1AL
Mext Rpt:Final Rpt. Due Date:2019/09/19 SHIAU

Next RptiFinal Rpt,Due Date:2019/09/19 SHIAY

Cur,Req: 28988 ,47: DAMAGES CONSISTENT, KINDLY ADVISE REPAIR COST OFFER TO W [Al
ORKSHOP (MARGIN OF REPAIR: £26,894.00)

Next Rpt:Final Rpt.Due Date:2019/09/19. Mandate Remarks: We have offer repair imit  Jocelyn
to VW [Germaine Ong). Please re-survey on check tems and confirm damages. Ports to Ng

be reused If check (tams are usable. SE:Ji"
(5]
]
Approved: 19000.00: We have offer repair limit to VW (Germaine Ong). Please re-survey ‘“:;"“

on check tems and confirm damages, Parts to be reused if check items are usable.

hitps:fisingapore. manmen.com/claima/index cfm Pusebox=MTRadjuster&fusaaction=dsp_viewhistory&caseid=857047 &extid=3139218CFID=578...

12



B/22/2018 Meriman s-Claims

=l AUDIT TRAIL S
Ho. on Auidit Romares By
[
22 Aug 2019 Cur RptiFinal Rpt. Cur Due Date:2019/09/19. Mandate Remarks: 'We have offer repair || Jocalyn
22 1594 Ad] Next Rpt Changed mit $19,000 to VW (Germaine Ong). Please re-survey on check items and confirm dama Ng
' ges. Parts to be reused if check items are usable. Shin
Bun
(1
22 Aug 2019 Approved: 19000.00:We have offer repalr imit £19,000 to VW {Germaine Ong). Please r Jocelyn
Bw'h Adj Mandate Set munrum:hmmwmnﬂmﬂlm.hmmmmﬂﬂmwmm Mg
: 4 Shin
- o u . —= - Bun
Date From 4|75 » pateTo 4| ] Audit Type None v e

ACTIVITY
[20/08/2019 10:25] Crystal Lee:
(Car at Tuas w/shop. Outsource as per Winnle Instruction,

'Merimen Billing for this case - Transaction Histery _ S - {

I Bl Sk B | Bl st ACE Tyes Ax Marne "-Hl ..1‘:;: Bl 1 | Raf 2 AMiTunT
LKK Auto LKK Auto '
2252263 WO | Moter | Consultants Pte | Consuftants Pte |  SLU4152R \ 11,77
| ; Ltd Ltd (HQ) _|

WW.memnmmmwummm_mmmwrmmzmcﬁn-m,.. 22



Shiau Chan !LHKAuto} —

From: Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Sent: Thursday, 22 August 2019 10:30 AM

To: Ong Germaine (VGS - SG/Singapore); Chee Steven (VG5 - 5G/5ingapore)

Ce: Oh Alk Seong (VGS - 5G/Singapore); Rajah Kumar; Keny Ong; Shiau Chan (LKKAuUto)
Subject: RE: [EXT] FW: SLU4152R MSIG IN HOUSE OD CLAIM DOA : 18/08/2019 Car in at

Tuas, please outsource. tks.

Dear Germaine,

Reference to the conversation between Joseph Kumar and yourself, we have offered repair limit at $19,000 subject
to check and supplementary parts and excess S500.

Our surveyor will re-survey on check and supplementary parts.

Meanwhile, please check if any major defect on engine or parts and update us before repair.

Thank you
Have a great week ahead!

Jocelyn Ng
Executive, Claims Services
D: +65 6594 2539 | F: +65 6225 7402 | jocelyn_n .msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: «65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

A Mempes of INSURANCE GROUP

From: Ong Germaine (VGS - SG/Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Wednesday, 21 August, 2019 5:12 PM

To: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>; Motor Survey <motorsurvey@sg.msig-asia.coms,
Jocelyn Ng <jocelyn_ng@sg.msig-asia.com>

Ce: Oh Aik Seong (VGS - SG/Singapore) <Aikseong.Oh@vw.com.sg>; Crystal Lee <crystal_lee @sg.msig-asia.com>,
Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: RE: [EXT] FW: SLU4152R MSIG IN HOUSE OD CLAIM DOA : 18/08/2019 Car in at Tuas, please outsource. tks.

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). .

Dear locelyn

Any update on these case

Besl Regards,

Germaine Ong



Body and Paint Department
Volkswagen Group Singapore Pte Lid
17 Tuas ave 9

Singapore 638187

Hp: +6592361588
germane. ong@vw.com g
hitp: (fwww. vW com.s4Q

More than
meets

Intarnal

From: Chee Steven (VGS - SG/Singapore) <steven.chee@vw.com.sg>

Sent: Tuesday, 20 August 2019 4:44 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>; Jocelyn Ng <jocelyn ng@sg.msig-asia.com>

Cc: Ong Germaine (VGS - SG/Singapore) <Germaine.ong@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore)
<Alkseong.Oh@vw.com.sg>; Crystal Lee <crystal lee@sg.msig-asia.com>; Ong Zi Hui <zihul ong@®spg msig-asia.cocm>
Subject: RE: [EXT] FW: SLU4152R MSIG IN HOUSE OD CLAIM DOA : 18/08/2019 Car in at Tuas, please outsource. tks.

Dear Jocelyn,
Please refer to attach surveyor marking.
Thanks You,

Best Regards,

Steven Ches,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +685 6822-3511

Mobile: +65 8511-2203

Main Line - +65 6305-7239

Main Fax: +65 6285-8620
steven cheeg@vw.com.sq
hitps./fwww volkswagen.com.sa/l




More than
meets

the eye.

The new Tuuareg.

Internal

From: Motor Survey <motorsurvey@sg msig-asia.com>
Sent: Monday, 19 August 2019 6:56 PM

To: Jocelyn Ng <jocelyn ng@sg.msig-asia.com>

Cc: Chee Steven (VGS - $G/Singapore) <steven.chee@vw.com.sg>; Ong Germaine (VGS - 5G/Singapore)
<Germalne.ong@vw.com.sg>; Oh Aik Seong (VG5 - SG/Singapore) <Aikseong. Oh@vw.com.sg>; Crystal Lee
<crystal lea@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg msig-asia.com>

Subject: [EXT] FW: SLU4152R MSIG IN HOUSE OD CLAIM DOA : 18/08/2019 Car in at Tuas, please outsource. tks.
Importance: High

Dear Jocelyn,

Please assist to put up od folder.

Dear Crystal,

Vehicle at tuas workshop. Please help to outsource this case. Tks.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
D644 | F: +B5 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o & @ o

AMember of IETRGIEE INSURANCE GROUP

From: Chee Steven (VGS - 5G/Singapore) [mailto:steven.chee @vw.com.sg]

Sent: Monday, 19 August 2019 6:43 PM

To: Motor Survey <motorsurvey @sg msig-asia.com>; Claims <claims@sg msig-asia.com>

Cc: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>; Oh Aik Seong (VGS - SG/Singapore)
<Aikspong Oh@vw.cOm, sg>

Subject: FW: SLU4152R MSIG IN HOUSE OD CLAIM DOA : 18/08/2019

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear claims,



Please arrange survey for this claims.
Vehicle at tuas workshop.,

Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisar
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3511

Mobile: +65 8511-2203

Main Line - +65 6§305-7299
Main Fax: +65 6285-8620
steven chee@yw com.sg
hitps:{fwerw volkswagen com sa/

More than
meets

the eye."

Intermal

From: Chee Steven (VGS - SG/Singapore)

Sent: Monday, 19 August 2019 6:13 PM

To: Motor Survey <matorsurvey @sg.msig-asia.com>; claims@sg msig-asia.com
Cc: Oh Alk Seong (VGS - SG/Singapore) <Alkseong.Oh@vw.com.sg>

Subject: SLU4152R MSIG IN HOUSE OD CLAIM DOA : 18/08/2019

Dear claims,

Please arrange survey for this claims.
Vehicle at tuas workshop.

Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

olkswagen Centre Singapore (Macpherson)
1 Kampong Ampat



Singapore 368314

DID: +85 5922-3511

Mobile: +65 8511-2203

Main Line : +85 6305-7299

Main Fax: +65 6285-8620
sieven chee@vw com.sg
https://www_volkswagen.com.sq/

More than
meets

From: Chee Steven (VGS - 5G/5ingapore) <steven.chee@vw.com.sg>
Sent: Monday, 19 August 2019 6:11 PM

To: Chee Steven (VGS - SG/Singapore) <steven.chee@vw com.sg>
Subject: 5can Image

Internal
This e-mall (in {ing y attachments) may contain information that is privileged or confidential. The sending of this 2-mall [o amy
rended recipuent s nat a warver of the privilege or confidentiality that attaches ta it if you ae not the intended
edlgtelyv delets the email and dn ot cony. distribute or disclase ks contants



gr212019 Adjuster Immediate Advice
Note: This document has not been finalised,
LKK Auto Consultants Pte Ltd (coregne1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenlon Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centre 2 Paya Ubi Industrial Park
Singapore 088807 Singapore 408933
Attn:  Jocelyn Ng Shin Bun Date: 21 Aug 2019
Preliminary Advice
Vehicle No : SLU4152R Accidept Date : 18/08/2019
Make - VOLKSWAGEN GOLF Policy No. : A29055749AVW
Assignment Date ; 20/08/2018 Excass : §§500.00
Date of Inspection  : 20/08/2019 Est. Duration of Repair - 10.00
Inspection Al s VOLKSWAGEN GROUP SINGAPORE (HQ)
17 TUAS AVE 9
SINGAPORE 638197

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and paris claimed are consistent to the accident.

Repairer's Eslimata (Gross) 55 32,755.41
Ravised Amount 5% 12,549.59
Check llems (Estimated) 55 16,438.88
Total S5 28,988.47
Lump Sum Rapair S5

Total Loss Consideration

MNew for Old Value 8%

Pre-Accident Value 88 ¥2,000.00
COE /| PARF Rebala 85 45,108.00
Salvage Value 55

Margin for Repair 5% 26,854.00

Raemarks
| } The vehicle is economicalinot economical for repalr,

( X ) The above survey was conducted on a 'without prajudice’ basis. Kindly advise repair cost offer to workshop.

hrr.puﬂ:mnwumhm.mmmhmmm“mwcmm“mm_ﬂmwuowﬂmumwmﬂh'u:-hy'nulﬂ‘t&GFl... "



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
086)

SLU4152R

No

20 Aug 2019
VOLKSWAGEN
GOLFTSITL
Silver

2017

CHZ568170
WVWZZZAUZIWO077598
81.0 kW (108 bhp)
$18,516.00

30 Nov 2017

30 Nov 2017

0

$8,516.00

Yes
29 Nov 2027
$6,387.00

29 Nov 2027

A - Car up to 1600cc & 97kW (130bhp)

10

$46,791.00
$38,719.00
$45,106.00

The information contained herein is correct as at 20 Aug 2019
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WWOE1RTOEET  Volewagen Cremrs Sirgapore - 0
ENTHY DATE & TIME #0823 0923
BUBMITTED BY. Clee Ticw Chusn

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the acodent to speed up the clams process
2 This Form must be completed by the Policyhelder and/ar the Authorsed Driver

3. Information provided musi ba as truthful and accurale ns possible, Any wilful misrspresentation or witholding of maierial lacts may allow insurance companies (D

repudiate palicy lability

d. Tha ssus and acoeplance of this Form by insurance companies 5 nol an admission of policy liability on the cart of the insurancs companies
5. Any false reporting may be referred to the Police for investigation

6. This report will be forwardad by the insurem of the GilA Recoms Managemeant Centre astablmned by the Ganaml nsumnce Assocabon of Singapors (GIA) far
archiving and thal copées of this report will, for & fee. be made available upan application by inlerested partias
T. By the lodgamani of this report fo the insurem, you hersby conseni to ihe archiving of this regort st the cenire and o copies of the report baing made available

afcreamidd

ACCIDENT STATEMENT

Data Of Repor

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

18/08/2019 09:23
1B/0B/2019 09:35

TURF CLUB RD JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Ownar
NRIC No

Email Address

Mobille Phana No
Alternative Phane No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vahicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair 1o your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Palicy

Policy Number

Cover Note Number

Driver

Name of Drivar

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expariance

Gendar

Mobile Number

Fax Number

Contact Number

EMail Address

SLU4152R

CHEN GUOLIANG
S57582086J

NOEMAIL

(LOCAL) +B5-91860945
OFFICE-81860845

VOLKSWAGEN
GOLF 1.0 TLBM B1 TSI DTF

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPQORE) PTE. LTD
COMPREHENSIVE

NO

AZB055T49AVW

CHEN GUOLIANG
ST5B82088.

08/05/M1 875

INDOOR

02122010

8 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-81860945

OFFICE-91860945
NOEMAIL

1af ":n'

Page



ﬁddms

Paosicode

Was driver an amplayee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicla involved In this accidant?

Number of vehicles (including own vehicle)
involved in the accident

Was any bedy Injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
solicitingloffering accident claims assistance

MNumber of Passengers (Including Driver)
Passanger 1

Passenger 2

Details of Police Action

Was the accident reportad to the polica?

If Yes Please state which Police Station

Was notice of intended Prosacution given?

If Yas against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are acciden! photos available for attachment?
Was there any video caplured by Car Camara?
Remarks/ Reasons:

Was there any audio recorded?

BLK 10 CANBERRA DR
#08-15 SINGAPORE

768142
NO
OWNER

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
4

NO
NO
NO
NO
3

NAME: ¢ CHU JIAN YUAN

GENDER: : FEMALE

NAME: ! CHEN YAN TING
GENDER: ' FEMALE

NO

NO

YES

YES

POLICE TRAFFIC TOOK IT
NO

Page I of 20



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Piease ﬂpurtmmlumhnlmumlhnﬂnmauwmddmwmu.
2. This Form must be ga

1. |nformation provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of material
facts may aliow insurance companies to regudiate policy lability.

&, The issue ana scceptance af this Form by insurance companies ks not an admission of palicy fiability on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the Ganeral Insurance
associavan of Singapore (GIA] for archiving and that coples of this renart will far a fee be made available upan applicabion by
interested parties.

7. By the lodgment of this repart to the Insurers, you hersby consant to the archiving of this repart az the centra and to copies af
tha report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledges. agree and cansent that:

{al My insurer, my workshop and the Geheral Insurance Associanon of Singapore [*GIA") may/are permittad to callect, use,
disclose and/or process my persanal data/personal information set out In this [farm] and any other personal infarmation
provided by me or possessed by my insurer |colleczively the *Personal Information”| and disclase and transfer such
persanal infarmation to all insurer(s) who have insured vehicle(s) inwalvad in this accident jall insurer{s) wha hawe msur=d
wahiclafs) Invahred in this sccident shall be collectively referr=d to as the “Insurers” ), the Insurers’ lawyers/law firms, the
Manatary Authority af Singapare and any relevant gavernment agancy/authority {such i the police], for the purpose(s)
af :

(i} processing handiing and/or dealing with my clakms induding the sattiament of the claims and any necessary
investigations relabng to the claims,

(i) Investigating the accident and/ar my caims;

{1ii] carrying out and/or dealing with my instructions ar respanding 3 any enguiries by me;

{iv) aaministering rmy clalms (including the mailing af correspondence, statements, fVoOICES, FEpOrts OF NOTICES T me,
which could Invalye disclasure of certain personal data ubout me to bring about delivery of the same as well a1 on the
gaternal cover of envelapes/mail packages); and/or

[v) complying with appiicable law in administenng, processing, handiing and/er dualing with my claims [collectively the
“Purposes’ |
{B) all irsurer(y] who have irsured vekicleis) impalved in this accident snd the Insurers’ lawyers/law firms, may/are permitted
to colleot, use, disciote and/ar process my Perconal Infarmation far one ar more of the above Purpases; and

[z} my Persanal Informatian may/can ba disclased by any of the Insurers andfar GIA to their third party sarvice providers o*
agents{including thair lwyers/law firms|, which may oe sited outside of Singapare, for one or more of the dbove Purposes

(dl my Personal information will also be coflected and Uied 10 compile claims history for the purposs of fraud datzcnon
investigation and managzment in gresent and all future dalms

le}  the infarmation so collectad under (d| above may be shared / disciased:

(I} ta sl Insurers and/or any other third parzies that assusdn evaluating, investigating, controlling or managing fraud,
regulators, iaw enforcement and govermmant agances & reasanably regulred for the purnates s2ated. or

{1} far camplying with requirgments undir ary regu [ations. tawt or court orders

GROUP
SINGAPORE
1]
}?0 @
-1

A

Policyholde"s Sgnature Drvuers Sigraturs *
Date & Time £ .0 N [IF difyme in mut the polcyrasTe ) fearmie A
' |'I : b Date & Tima T TS
¢

Poge 3 of 20



Sketch Plan Pg. 3

& visic

MEIG Insurance (Singapors) Pl Lid.
#m ﬂ!-n'-lﬁxﬂuhlimm

o o HMLI‘.'H M hic. E=-04120720
Certificate of Insurance ORIGINAL
ROAD THANSPORT ACT 1887 (MALAYSIA)

THE MOTOR VEHICLES {THIRD-PARTY RISKS) AULES, 18508 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY m's“u AND COMPENSATION] (CAP, 129 OF THE REVISED EDITION)

OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATIOM] RULES, 1868 EDITION OF SINGAPORE])
OF ANY AMEMDMEMNT, ACT OR ACTS PASSED IN SUBSTITUTION
Farm M.4.1 VW DRIVEEASY
Individusl Denmaship Comprahensive

Cortificata Mo, & 22055749 AVW
Excess : EIDEI0

Windscreen Excess ©: 50100
1. Indax Mark and Registration Numbar of Vahicla
SLUe 153N

2 MName of Palicyholder
Then Gual Lang

1 Effective Date of the Commencemant of Insurance for the purposes of the Act
ag/iiraoie

4. Date of Explry of insurance
29/11/7201%

& Permmons or Classes of Persona entitied to arve”

Chan Suallang

other parson provided he 18 domivang on she Policybolder's aorder or with che
Policyholder's permission

* Provided that he persan driving is permitted | accardance with the lsens ather |swa or laws or ssgulatans o ariee
the Motor Vahicls or has bean 53 rrnlnidlnuunmmu:mﬁuhy nfll:umd'.narnymmanm
aractmant or mguiaton in that from deiving the Moter Vahicie

B Limimations as to use*

Uas only for sccial domestic and plesgure purposes amd for Che
Policyholderts businsss.

The Policy doss not cover use for niss or s=ward Cacing pace-making
reliabiiity crial spesd-tascing cthe carziages of goods other than
samplen in connsctlon with any trade or businesé or use for any
purpesa in connection with che Motor Trads.

* Limilaliors rendsred mopsiative by Ssgtion B of the Motod Venscas (Thid-Pary Rsks and Compansaton) Act (Snapher
18%) wnel Section 85 of the Road Transport Act 1887 (Malaysia), s nof fo be inguded under Mese headings

PLEAGE NOTE ALL CLATME BRLATED EEFATH WUET BE CARETED OUT AT VOLESWAGEN CERTHE
EINTAPROHE.

Thhﬂumubnmwnﬂrmhulmmwﬁﬂmnh if for amy meson the Poicy = eminated during s cutrency, ihe
bl!ltl.ll‘l".ﬂtﬂlf'l withi= 7 ﬂlﬂd & faTmindtion or f (he mhumﬂ 6:;

Wﬁmﬂ“ﬂ s m"m,ﬂni _fﬂ lu:u:?asp to comply with fhis atlgaton is an oferce undar the uu:ur

WYE HEREBY CERTIFY that th= Policy to wiwen tnis Carifisals slaes is ssund in lmrdlmwmmlamm:mhmwh'mn
‘Tﬂfm:JT and Gnmmlﬂ:;lr A (Chapizr 1831 ang Part [V of the Roed Transpart Act, 1987 (Malaysia) o any Amendmesl, Act
ar pazsad | ior Ihars

+_.r ‘wt’Mﬂ% -&M[“lw mmﬁ?ﬁi‘%ﬁ‘?ﬁhlm.m.

x:"ﬂr

-

Ary L
Lonmnter-Sigralony Soninr Vice Presidehl. Agsnoe

Winner Cansullancy Pie Lid
T COPTFEmIe o 7T e WP D 1N SMe T I TN 0F TG Loy Ane Lienter-ligred by @ duly suthormed mpresambates of Ne St -Sigraory

AR R BT e
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Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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VOLKSWAGEN CENTRE SINGAPORE

990

GST Mo M2000B5052

© Tuns Avenue
Singapore B3B178
Biz. Reg No: 1001014842 Volkiwagen :nuiln

Tax invoice
Presviesy
Page 14
Company Cuslomar Details: Document no.
MSIG INSURANCE FTE LTD Mr Document date 19-08-2019
4 Shenton VWay CHEM Customer no s211001211
#21-01 SGX Cantrs 2 GUOLIANG Customer GST-I0 2004122126
Singapore (48581 10 CANBERRA DR Dealor 39390
#08-15 Job order number 2010001734/ 1
Singapore TER142 Job arder date 18-08-2019
Service Advisor TIOW CHUAN CHEE
License plate | Modnl code First registration VIN Mol Mileage
‘ SLU4152R BO12AZ 30-11-2017 WVWZZZAUZIWOTTSOB | Golf 1.0 TLBM 81 TSI DTF 19,747
Check Short Clrcull / Harness Repair {  pes 20000 /7 # 200,00 214.00
Diagnostic and Programming 1 pCs. 360,007 : #1 EEQW 38520
Leaked Check, Vacuum & Regas ! pes 238.00 7 #1 254 88
R&R OIL PAN 2 pes o 237°C N;1 nscruu g 1016.50
RAR GEAR BOX 3 475,00 1 152475
RAR FUEL TANK(T o femene dnle bosa 2 x 475.00 i u't ﬁf" 1,018.50
RAR SUB FRAME 2 pes 47500 1,016.50
R&R AHS UICARRIAGE 2 pes. 47500 "41 1,016 50
RS8R LHS UICARRIAGE 3 pCs 475,00 /1‘1(2- ,as'ba 1524.75
WHEEL ALIGNMENT 1 pes. 300.00 oo 321.00
R&R RIM & BALANGE s 2 pes 50,00 1 mum--."' 107.00
SGOBOT2TTENGRU  Cover For Bumper Primed 7ol 1 pes. 108384 2800% ® o~ 18022 #3484
SG0B0501S) GB9  Relainer For Sali e 1 pes 17453 2800% W1 125,66 134,48
SGoB0TO4RE Guide Piece S 1 pcs 1818 2B00% ®1 1381 & 1478
BUMPER smg BRACHET LM
SGOB0TOS08 Guide Piece Lht 1 pCs. 1918 2BO00% M 1381 % 1478
BUMPER SIDE BRACKET RH F
SGOBOTT2IF Support Part E/u. 1 pes 5048 2800% " 36.95 3889
BUMPER mr.gn RACKET LM
SGOBOTT24F Support Part 1 Bes 5040 2800% W1 3635 38 80
BUMPER INNER BRACKET RH
SGOBOTI0AL Impact Beam &4 t pea SB7.84 ZBO0% Wi 42224 45287
REINFORCEMENT
SGORD7248G Foam Insert © pr -':,, 1 pes W75 2800% M .~ 2790 2085
5008252360 Sound Baffle e - 1 pes. 13736 2800% W 9890 105 82
ENGINE LOWER COVER Bvp
SGOB53IB510CZLL  Radiator Grille Satin Bla e/ #~ 1 pes 42226 ZBOO% W 304,03 3250
IGOBSIG01B DPJ  w Sign Black/Bright Chro ale. 1 pes 8389 2800%  #1 o B040 84,63
SG0853677M 989 Gooling Alr Grill Satin B 1 pes 11998 2600% W1 .~ BEX 8244
CENTRE LOWER GRILLE Cod #~
5G0BSI6E5L 989  Cooling Alr Grill Satin B /} pos 7075 2800% W 50.04 54,51
BUMPER SIDE GRILLE LOWER LH dle
SG0853865N 982 Coaling Alr Grill Satin B pes. 7075 2800% W 50.04 54.51
BUMPER SIDE GRILLE CENTER LH ﬂm -
5G0853211G 889  Cover Part For Bumper Sat s 3113 ZBOO% @ 2241 ) 2308
BUMPER SIDE GRILLE UPPER
5006164118H Fetngerant 1 pes 57422 2000% @ #1 485 44 510.42
AJC CONDENSER ~
500121251HS Additional Radiator 1 pes SB441 ZBOOW M ~ 42078 45023
RADIATOR OUTER bf 7~
50012126160 Radialn q g#_ 3 1 poe 50865 2800% M1 0 .- 43103 485120
RADIATOR INNER +
56012128388 Air Duct 1 pes 2128 2800% M 15.92 16.30
Jun GUIDE L4 &/ s .
SG0121284AD 1 pes 2128 2800% W1 1532 16.
MR GUIDE RH * xﬁ"—’
f L | - 56
& o | s (04798 8]~ FHo.
Sa005588as Lotk AR pcs '



VOLKSWAGEN CENTRE SINGAPORE

8 Tuas Avenue
Singapore 8307178

Biz Reg Na: 1821014
GST Mo M200885052

a4

Company Customaer Details:
MSIG INSURANCE PTE LTD Mr
4 Shanten Way CHEN
#2101 SGX Centre 2 GUOLIANG
Singapore 048581 10 CANBERRA DR
RDB-15
Singapore TE8142

License plate | Model code First registration WIN

SLU41S2R | BO1ZAZ 30-11-2017 WVWEZZAUZIWOTTS08

Position no. Description Quantity Unit

1KQ121387F Bushing ‘F:EI"“—- 2 pes
RADIATOR LOWER BUSH *

G O13A8JM1 Cootan| Concentrate M{' P 2 pes.

500121203EA Eleciric Fan With Fan Cow 1 1 pes

OCW300040SX00D rmmcmunam'! 2 L pes
GEAR BOX

DAC103601C Oil Pan  Crte o~ 1 s
CD-20810

N BOSOOGOS Sockat Hd. Screw With Col Age #~ B pes

O 17650141 Silicone Adhesive Sealant fe= = 1 pes.

VIWLM3318 DEGREASER CLEANER 500m| Aae »~~ 1 pes

DEEQOTEEDC Cil Lavel Sensor 7 oL 1 pes

3D087T3IT03 Flat Contact Housing i =8
OIL LEVEL SENSOR WIRE HOUSING U&=~

G 052167M2 Mator Ol Ada #~ < pes.

O4E115581H Ol Filter Ada 1 pes.

5001893150 Sub-Frame f — 1 pes

BV0188037 1 Set Bonded Rubber Bushe Ate »~ 1 pes.

500825202 Underbody Lining e 1 pes

5Q0201080GE  Fuel Tonk With Namow Fue ¢/ 1 pes

50020118080 Brealher Line A 1 pes

108181330 Seal Ring 1
FLEL PUMP SEAL Adt "’M‘#. A

SGO0731488 828  Whesl Disc 'Alum * With —L 4 pes

3INE01381 Rubiber Valve Ade < fpn poa

EVO498E258 Wheel Bearing With Mauntinz 1 pos
WHEEL BEARING RH

S0Q0407258M wmamwnmm-? - 1 pes

500407151R Yk el i B2 e
LHS LOWER ARM ??C""L'

5004073654 Guide Joint 9 4~ 1 pes
w -

BVD4086258 \Whesi Bearing With Maunii ?‘{-;" ' pes
LH

500407255N Whui Bearing Housing ? M~ 1 pos

5Q0413023FH Gu-FIIhdShuth.hlurbﬂ 4 4 aa SE pes

500412246F BaﬂBwlnq ".i(.,""' 1 pes.
TOP BEARING

5Q041231E swsmmm? KoL 1 pes
TDF'MI’B,T m

1KD423810A TieRod - ' pes

1KD423811J TIuRmEnd 1 pes

N 90834901 Rataining Clp 7 Lt 2 pes

Model

Volkswagen SHODA  Vehicle
Tax invoice
Preview
Paga 24
Document no
Document date 18-08-2018
Customar no. s211001211
Customer GST-ID 2004122126
Dealar J9905
Job arder rumber 2012001734/ 1
Job arder dals 19-08-2010
Service Advisor TIOW CHUAN CHEE
Milgaga

Galf 1.0 TLEM 81 TSI DTF

Unit price
excl GST

810
4283

er2as
11,018.57

27287
127
51.02
3822
17850
13.04
304
2480
502 29
101.11
.77
1,332 04
4435
23.04
810.00
a2z
582 42
556 84
32880
122 52
552 42
556 64
ez
44.70
01.81

100 28
13802

464

Tax code

28.00%

28.00%
28.00%
28.00%

28.00%
2B.00%
28.00%
28.00%
28.00%
28.00%
28.00%
28.00%
28.00%
28,00%
2B.00%
2B.00%
28.00%
2B.00%
2B.00%
28.00%
28.00%
28.00%
2B.00%
2B 00%
28.00%
2B.00%
Z8.00%
28.00%
28 00%

28.00%
28.00%

2B.00%

#1
"
"
#1
#1

1
"1
"
#1
#1

"1
1
w1
1
#1
"1
#1
#1
#1
#1
@1
#1
#1
#1
m
L3
"
Ll
L3
"
3]

"

18,747

Total amount  Total amount

excl. GET
1310

7 8188
To0.02
783337

o 108 47

- 1648
L T3
o ISR

127.08
- .39

' 141.88
v rm
L 36185
“ 7280
~ . ee07
«  9Rar

= 5103 .

1.310.40

-

< 40404

23674 1

Incl. GST
14.02

66.00
749,02
B4BBTY

21022

17.61
368.30
2845
13588
10.05

151.81
18.95
38697
TT.80

1.026.20
a7
17.75

1.402.13

4 86
43320
428.83

253

" BB~ 9438

w 40078
2ITTS

3218

a6ga A

il B

oear -
668

43320
428.83
24389
M43
msa

T7.26
108.33

715



VOLKSWAGEN CENTRE SINGAPORE
O Tuas Avenus

Singapore 630178
Biz. Reg No: 1001014042
GST Ho.: M200985052

Gelf 1.0 TLEM B1 TSI OTF

Company Customer Detais:
MSIG INSURANCE FTE LTD Mr
4 Shenton Way CHEN
#21-01 SGX Cenire 2 GUOLIANG
Singapore 04B581 10 CANBERAA DR
#OB-15
Singapore TOB142
License plate | Model code First registration ViIN Model
SLU4152R BO12AZ 30-11-2017 WWEZZALZIWOTTS98
Fosition no Descriptian Quantity Unit Unl price
excl. GST
VWLMA318 DEGREASER GLEANER 500m A8 <7 pts 322
Towing Asisstance FaCedd T 7 pes. 185.00
AIC GAS AS- — 1 (=Y 60.00
LABOUR 8 pcs 475.00
Spray Painting 3 pos S00.00
TYRE PIRELLI CINTURATO PT BLUE pes BED.00
205/55/16
FRT NUMBER PLATE 1 pes BO.OO
MSIG IN HOUSE 0D
DOA : 18/08/2010
EXCESS : §500
SURVEY BY
Tax Labour Materisl  Matena) G5T %
Code Discount
#1 7.848.00 2411686  7.027.98 2.237.54

®®O

Volkswagen SKODDA  Vehice

Tax invoice

Proview

FPage 34

Donument no

Document dats 18-08-2012

Cusiomes no 211001217

Customer GST-ID 2004122126

Dealer 18048

Job order number 2018001734/ 1

Job order date 18-08-2019

Sarvice Advisor TIOW CHLUAN OHEE
Milmage

10,747

Taxcoda  Total amount  Total amount
axcl GST Inel GST
P T L X 20.45
M 18500 20865
"1 B0 84.20
. w1 qee 3,040.50
LR Y 1,605.00

[
B’ a1 S S‘FP'M 1.455.20
e Ml},{ﬁ.nﬂ 85.60
Tootal Tetal amount Total amount
CHacount excl GST Incl GST
7.027.98 31,084 868 34,202,40

31 54 836

Customer

L ul

Service Advisor

Pioase inspect yoas vehicks prios I0 Eving our Bremises; we Sook your uderslanding Ml we §re-nol abin 1o honour Clneme on scracnes., cents eic. afisr your car hay

lef| our premises

—i5IT OUR WEBSITE: whersales vw.com sg ifor crline servca appointments ) and solkswagen.com sg and www skods com,ag (for sddisonal services, products

g promobons | ——

All fund tranaler paymants should ba made paysble to Volkewagen Group Singapors Pte Lid: Bark Namae: Deutiche Bank AG (Singapore Branch), Bank Account
PEIAI1L002. Swifl Code: DEUTSGSE, Peass indicate Customer Nusnber (ag. 52100000000, Customer Mams and Imalce Number in the payments.



VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenue

Singapora 630178 Cammancial
Bir Reg No: 1801014042 Volkswagen SKOOA  venicies
GST Na - M200885052 ) )
Tax invoice
Proview
Page a4
Company Customaer Delails Document no.
MSIG INSURANCE PTE LTD Mr Dooument date 19-08-2010
4 Shanton Way CHEN Customer na s211001211
#21-01 SGX Centre 2 GUOLIANG Customar GST-ID 200412212G
Singapora 048551 10 CANBERRA DR Dealer 39080
#08-15 Job ordar number 218001734/ 1
Singapore 788142 Job ordar date 16-08-2018
Service Advisor TIOW CHUAN CHEE
License plate | Model code Firs! registration | VIN Model Mileage
SLU4152R BO12AZ 30-11-201T WAWZZZALZIWOTTSEE | Golf 1.0 TLBM 81 TSIOTF 18,747

Untd payment of afl goods (parts, acomsscries ic. | has been mads n full 1o and moulved by Volkseagen Growg Sngapors [VGS), the goods rsmain (n egsd
possassion of VW3S, irmapoctive if thiy have already besn imiallsd o your whicie. Howsear, the warmrany of tha goods (where applicable) stars wih the issuance of
tha wwaice or the collection of pour car, whicheves |3 earlier.

For warranty tarms @nd condition please vall our wabnite www wolksagen.com.ag

This i &n authonsed document. No sgRAatm & mgumned

Yoy 16065 T

Mﬂ-f - o et |
P/f




VOLKSWAGEN CENTRE SINGAPORE

® @

AR-230818

17 Tuas Avenue @
Singapore 639178
Blz Reg. No. 1951014842 Volkswagen SKODA *eaiiss
GST No.: M200885052
Tax invoice
Freview
Page 114
Company Customar Details: Documant no 12333801098
MSIG INSURANCE PTELTD M Document date 03-08-2019
4 Shanton Way CHEN Cusiomar no. 5211001211
#21-01 5GX Cantre 2 GUOLIANG Customar G5T-ID 200412212G
Singapore 048581 10 CANBERRA DR Dealer 390909
#08-15 Job order numbar 2019001734/ 1
Singapore 768142 Job order dale 18-08-2019
Sarvica Advisor TIOW CHUAMN CHEE
Licensa plate I Model code First registration VIN Model Milsage
SLUL152R I BO12AZ p-1-2m7 WVWZZZAUZIWOTTSE8 | Golf 1.0 TLABM 81 TSI DTF 19,747
Check Shart Circult / Harness Repair 1 pcs 200.00 & 200.00 21400
Diagnastic and Prograrmming L pecs. 380.00 #1 360.00 520
Leaked Check, Vacuum & Regas 1 pcs. Z38.00 Ll 238.00 254 66
RAR QIL PAN 05 =3 4T5.00 #1 237.50 25413
RAR FUEL TANK 2 pes. 475.00 3] 850.00 1.018.50
RAR SUB FRAME 1 pcs 475.00 i 475.00 50825
RAR RHS WCARRIAGE 1 pes. 47500 i 475.00 50825
R&R LHS UICARRIAGE 1 pcs. 475,00 i 475,00 508.25
WHEEL ALIGNMENT 1 pes. 300,00 #1 300.00 321.00
RAR RIM & BALANCE 2 pes. 50.00 i 100.00 107.00
SG0B0TZ1TFNGRU Cover For Bumper Primed 1 pcs. 1.08364 20.00% i Ta022 B34 84
XR-230818
500805915J 889  Ratainer For Spoiler Sall 1 pecs. 17453 Z6.00% # 125.66 134 46
XR-230819
S5G0BOTTZIF Support Part 1 pes. 5048 28.00% i 36.35 38.89
BUMPER INNER BRACKET LH*XR-230819
SGOROT109AL Impact Beam 1 pcE 58784 28.00% i1 423 24 452 87
REINFORCEMENT XR-230818
SG0B0T248G Foam Inser 1 pcs IBTS 28.00% #1 il ] 20.85
XR-230818
5Q0625236Q Sound Baffie 1 pes. 137.36 2800% 8680 10582
ENGINE LOWER COVER'XR-230818
SGOASIGS1CCILL  Radiator Grille Satin Bia 1 pcs. 42226 28.00% i 304,03 3N
XR-230818
3G085368018B DPJ  \w Sign Black/Bright Chro 1 pci. B3RS 2A.00% #1 B0.40 B4.63
XR-230819
SGOBS3ETTM 8B9  Coaling Alr Grill Salin 8 1 pes 11888 28.00% #1 B86.39 9244
CENTRE LOWER GRILLE"XR-230818
SGOBS36E5L 988 Coaling Alr Grill Safin 8 1 pes 7075 28.00% w1 50.04 54.5
BUMPER SIDE GRILLE LOWER
LH*XR-230818
SGOB53665N 889 Coaling Alr Grill Satin B 1 pcs. 7075 28.00% #1 5084 54 51
BUMPER SIDE GRILLE CENTER
LH"AD-230B18
S00816411BH Refrigerant Condenser Wil 1 pes. 67422 2800% & 485 44 51842
AC CONDENSER*XR-230818
S00121251HE Additional Radizlor 1 pcs. 5B447  28.00% #1 42078 45023
RADIATOR OUTER™XR-230818
S00121251G0 Radiaior i pes 59865 28.00% #1 431.03 461.20
RADIATOR INNER"XR-2308158
S5G0121283688 Air Duct 1 PCS. 2128 28.00% #1 16.32 16.39
AIR GUIDE LH*XR-230819
SGOB0S58BAC Lﬁnﬁd}auum f With Mountin 1 pcs. 109788 ZB00% M 790.55 B454889
- 19
G D13ABJM1 Coolani Concenirale 2 pes. 4283 28.00% # 61.68 66.00



VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue

Singapore 630176

Biz. Reg. No. 1851014842
GST No.: M200885052

Company Customar Details:
MSIG INSURANCE PTE LTD Mr
& Shenlon Way CHEN
#21-01 SGX Canire 2 GUOLIANG
Singapore 048581 10 CANBERRA DR
HO8-15
Singapore 788142
License plate | Modal code First registration ViN
SLU4152R | BO12AZ a-11-207 WVWZZZALZIWOTTS98
p4C103601C Ol Pan 1 pca
CD-20818
N B0500606 Socked Hd. Screw With Cal 18 pCE
XR-180819
D 176501A1 Silicone Adhasive Sealant 1 pcs
XR-190819
VWLM3318 DEGREASER CLEANER 500mi 1 pca.
XR-230819
AD0aTIToa Flal Contact Housing With 1 pes.
OIL LEVEL SENSOR WIRE
HOUSING"XR-180818
G 05218Tm2 Mator Ol 5 pcs
D4EY15561H Cil Filtar 1 pcs.
2001983150 Sub-Frame i pcs.
XR-230818
SO0B2E202L Underbody Lining 1 pcs
AD-230818
1K08181330 Seal Ring 1 PCE
FUEL PUMP SEAL*XR-230819
SGO0T3T46E AZ8  Wheal Disc ‘Alum.” With F pCcs
TRY REQUESTING CPAL 230818
311801381 Rubber Vahsa 2 pca.
AD-230818
BV02885258 Whes! Bearing With Maunii 1 pcs.
WHEEL BEARING RH*XR-230819
S00207256M Wheal Bearing Housing 1 pca.
RH*CD-230818
5004073554 Guide Joint 1 pcs
LH*XR-230818
BVO4886258 Wheal Baaring With Maunti 1 pca
LH*"XR-230819
500407255 Wheal Baaring Housing 1 pcs
LH'CD-230818
VWLMI31B DEGREASER CLEANER 500m| 1 pcs
XR-230819
SGOBOSTOSR Gulde 1 pca
BUMPER CENTRE BRACKET*XR-230818
EGOBOSE11A Whealhouse Liner 1 pes.
FENDER LINER LOWER LH*XR-230819
00407 368A Guide Joint 1 pcs
RH"XR-230819
5Q0201060GE Fual Tank Wilh Narrow Fue 1 pea.
05-230818
50020116080 Breather Line 1 pes.
O5-230818
BVO198037 1 Sel Bonded Rubber Bushe 1 pca

05-230818

Mexdel

® @

Valkswagen SKODA

Tax invoice
Proviaw

Customer GST-ID
Daaler

Job order numbar
Job order dale
Sarvica Advisor

Golf 1.0 TLBM 81 TSI DTF

T
28T
127
81.02
aex
1304
35.41
2480
502.29
oaT
2304
210.00
322
582 42
556.84
12252
56242
556 84
a2z
36862
B&.69
1252
1,332.04
44 35

101.11

2800% ™
2800% M
2800% M
2000% W1
2000% ™
2800%
2B00% W
2800% ™
2B00% ®
2B00% M
2800% W
2800% #
2000% W
2800%
B00% W
2/00% W1
2800% W
2800% W1
2B.00% #
280% M
2800% #
28.00% w1
2800% ®
2800% 0

214

12333801098
03-08-2019
s211001211
2004122126
35999
201900173411
12-08-2019

9

TIOW CHUAN CHEE

Milaage

19,747

196.47
16,48
3673
2752

839

14188
1T

361,65
6607

16.59

21022

17.61
38.30
2945
10.05
151.81
1895
385 97
70.68

175

1,310.40 1.402.13

4 54
404 94
400.78

B8
404 84
400.78

21.52

26.37

62.42
i1 B3 I

85807 1,

31.93

T280

496
43329
428 .83

84,38
23329
42883

29.45

28.22

66,79

B4 38
028.20

AT

1750



" VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue

Singapore 639178

Biz. Reg. No. 199101484
GST No.: M200985052

©99

Volkpwagen SKODA  vehiien

Tax invoice
Preview
Page 34
Company Cuslomar Datails: Document no. 12333901088
M3IG INSURANCE PTE LTD Mr Dacument date 03-08-2018
4 Shanton Way CHEN Cuslomer no. 8211001211
#21-01 SGX Cenire 2 GUOLIANG Customer GST-ID 2004122126
Singapore 048581 10 CANBERRA DR Dealer 399499
#0B-15 Job order numbar 2018001734/ 1
Singapore 76142 Job aorder date 16-08-2019
Service Advisor TIOW CHUAN CHEE
Licensa pista | Model code First registration | YIN Modal Wileags
SLUs152R BC12AZ 30-11-2017 WVWIZZAUFIWOTTSEE | Galf 1.0 TLBM 81 TSI D7F 19,747
CINTURATD Pirslil CintuP7? 205/55R 16 1 pcs 68000 2000% W 544.00 58208
205/55R16
Towing Asisslance 1 pes 185.00 La 185.00 208.85
AC GAS 1 pcs 60.00 #1 60.00 64.20
LABOUR 4 pca 47500 #1 1,800.00 203300
Spray Painling 1 pcs 500.00 i1 500.00 535.00
FAT NUMBER PLATE 1 pes 80.00 " 80.00 85.60
PIRELLI CINTURATD PT B 205/556M8 1 pes 68000 2000% @1 544 00 582 08
Insurance Excess 1 pcs -500.00 # -500.00 535,00
MSIG IN HOUSE QD
DOaA : 18/08/2019
EXCESS : $500
SURVEY BY - RASUL
Coda Discount : Discodnt mxel GST ifd. GST
#1 381050 12.746.25 393658 % 1,158.87 3.936.58 16,556.75 17.11572

Total 3.810.50

Customaer

Service Advisor

Ptmllrr!wuwwmwhhiwmgwp-'m:-rnl-tpurunumnnmqm:u-uﬂﬂhhmdﬂmmmtﬁumumﬁwwnu

ol our premises

—=VISIT OUR WESSITE: aftersales vw com s (lor onbne sendce appointments) ana volkpaagen com.sg and www.skoda. com.ag (lor sadfional services, products

and promofions ). —

Al fundt transter payrnonis should be made payable 10 Volkawages Group Bingapons P Lid: Bank Nama: Deutsche Bank AG (Singapors Brancn), Bank Acocount:
Z528214002, Swift Code: DEUTSGSG. Pleans indicrie Cusiomar Mumber (sg, S21XXXXXXX), Custome: Name and kmocs Number in the paymanim.



VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
Cemmartiai

Singapore 639176
Biz Reg No. 1981014842 Volkswagen SKODA  Vehicie
GST No: M200885052 _ _
Tax invoice
Prosviesw
Paga ai4
Company Customar Datails: Documant no. 12333601098
MSIG INSURANCE PTE LTD Mir Document date 03-.09-2019
4 Shenton Way CHEN Customar no. 5211001211
#21-01 SGX Cantre 2 GUOLIANG Custornar GSTID 2004122126
Singapore 048581 10 CANBERRA DR Dealar 39999
#0815 Job arder numbar 2018001734/ 1
Singapara TEA142 Job order date 19-08-2019
Sarvica Advisor TIOW CHUAN CHEE
Licanss plats | Modal code Firsd registratian VIN Modal Mileage
SLU4152R | BO12AZ | 30-11.2017 WVWZZZAUZIWOT7598 | Golf 1.0 TLBM 81 TSI D7F 19,747

Until payment of 8l goods [parts, accessoties eic,) has been made in Tull 1o and reosived by Volswagen Group Singapors (VGS), the goods remssn n lege
peszsslen ol VOGS, imespective i they have abeady bean inatsliad into your vahicls. However, the warmnty of the goods [whase applicabls ) starts with the ssusncs of
1ha imvoics or thie colisction of your car, whichever i sarlier

For warmanty tarms and conditions please v our wabsia www volkswagen com.sg

This & &n suthorined document. No signaturs (s rsquirsd.



Supplementary or Omitted List

VEHICLE NUMBER: SLU4152R

MODEL GOLF
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1
2
Total 50.00
ﬁ_ Item Des n m gnlt Pricg Disco Amoun!
1 5G0B0S911Ad FENDER LINER LOWER LH 1 ] BG6.69 28 5 6242
2 S5Q04073668A GUIDE JOINT 1 s 122.562 28 3 88.21
3 5G0805705R BEUMPER CENTRE BRACKET 1 5 a5 .62 28 s 26.37
4
TOTAL: | $177.00
Total Labour & Parts S177.00
=t

Survey By

RASUL

Intermal



Supplementary or Omitted List

VEHICLE NUMBER: SLU4152R

MODEL GOLF
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1
2
Total $0.00
% l;gg No. DascriEtlun gﬂ Egl; Price Discount &muun!
1 S5G0B05911AJ FENDER LINER LOWER LH 1 -] 86.69 28 s 62.42
2 5Q0407366A GUIDE JOINT 1 S 122.52 28 5 88.21
3
4
TOTAL: $150.63
Total Labour & Parts §5150.63

Survey By RASUL

Intermal

Cra -
fam



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKMING I
| Case Notified Est Submirted | Ad) Assrgned Ad) Rpt Ad) Submitted Ins Auth'ed Status
| l 120 Aug 2010 Pending for Survey
17,056.75 $517.056.75
Main frii] Aug 2019 10:27 Hml I t- = I Report
{ Eaitt Agy Rt | e Cancel Case |

Reference Clalm Detalls

|CLAIM SUBFOLDER DETAILS [[Craated by insurer]
Insured: | CHEN GUOLIANG, 1D: STSBZ0B6), Tel +6591860945, Emall NOEMAIL

Vahide Rag. I ~[18/D8/2013 09:00 - .59
No.: SLU4152R |Date of Loss: | 20 yonths and 19 Days From LTA Reg Date (Man Yr))

) | PolicyCowver | AZSOSSTARAVW (Comprahensree )
Claim Type: (0D f 603341 | Hote Mo | Covernge: 30/11/2018 - 29/11/2019
| Excess: S4500.00

Repairer Volkswagen Group Singapore (HQ) 17 Tuss Ave 5, 5391-!1' Tuu;. - Ted: 1214687

mﬂ? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. [Handled by Jocelyn Ng Shin Bun]

Adjuster: LEK Auto Consuftants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] . [Final Rpt due 19/09/2019]
Drver/CUsO | CHEN GUOLIANG (44 / Malk) | NRIC: STSB2066), Tel: +6591860945 Email: NOEMAIL

Ad) Asg. Survey & revert. Please contact us ASAP W you cannot attend this assignment. (Manual assign} to LK. Please revert with market
Rarmarks: walug, thank you, Manual assign to LKK via emall on 20/08,/3019

|ASSOCIATED MAIL RECEIVED View Al | Compose Case Mad |

e MSIG_SG (159/09/2015) Alert - Ad] Mandate Approved (S$17056.75) - SLU4157R - Claim Handier: Jocelyn Ng...
lo MSIG_SG (22/08/2019): Alert - Ad] Mandate Approved ($$19000.00) - SLU4152R - Claim Handier: Jocelyn Ng...
|+ MEIG_SG (2/DRSI019) Alert - Ad] Mandate Approved (S$19000.00) - SLU4152R - Clalm Handler: Jocelyn Ng...

| ALL ASSOCIATED TASKS™ View Al | Searcn Tasas | create tew Task | Complete |

Il:hnb-'h Priority Type  Tash Group  Subject  Handler Asmigned By Compinted On Created On  Done?
| Mo results

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/10/2019



Menmen e-Claims

Claim Documents

Page | of 4

*SLU4152R (603341)
oD
Aug 18 2019 9:00AM
[CHEN GUOLIANG]
Volkswagen Group Singapore
Assessment Reports 1 per ~]| &
Ho | Finalized On Volkswagen Cantre Singapare (HQ) Thumbnail | Print
1 |19/08/19 13:14 | Accident Statement © | Losd vm
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |21/08/19 16:06 | Adjuster Immediate Advice [ T
7 |D9/D%/19 18:77 | Adjuster Immediste Advice B | Lood M
Photos/Images 1 per page ~| &
No_| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thussiunall rim
1 |21/08/1911:14 | Ddometer Reading 0 aaws | W
1 |21/08/1911:14 | Chassis Number 0D | weawc | A
3 |21/08/19 11:04 | Genersl View 0| wadwc | 2
4 |21/08/1911:14 | Genersl View 0O wurs | H
5 |21/08/1911:14 | General View 0| wawc | A
6 |21/08/1911:14 | Genersl View 0| waaws | &
7 |21/08/18 11114 | General View 0| wearc | A
B |21/08/19 11:14 | Ganaral View 0| wews | A
9 | 21UB/19 15:14 | Genersl View O waws |
10 |21/08/19 11114 | Genersl View 0| wawc | B
11 |21/08/1911:14 | General View N Q| Laewc |
112 |21/08/19 11:14 | General View 0 wewrs M
113 |21/08/19 11:34 | Ganeral View O waws | A
14 |21/08/19 11:14 | General View 0| waws | 4
115 |21/08/19 11114 | General View O | wadws | &4
(16 |21/08/1911°14 | General View 0! waaws | A
17 [21/om/1911:14 | General View 0| waawc | A
18 |21/08/1911:14 | General View 0| waws | A
(19 |21/08/19 11:14 General View 0 | waaws | A
120 |21/08/1911:14 | General View 0| wadvc | A
(21 |21/08/1811:34 | Genersl View 0| wearc | A
12 |21/08/1911:14 | General View 0| wedws | B
(23 |21/08/19 1134 | General View 0 wwawc W
{24 |21/08/19 11:14 General View 0 | edws | M
25 |2UDENG11:04 | General View O edwrc | B4
26 |21/08/1511:34 | General View O waaws |
I7 |24DE/1511:14 | General View 0| e | B
28 |21/06/19 1114 | General View 0| s | H
% |21/D8/19 11:14 | General View 0| cedrs | H
30 |21/08/1911:14 | General View 0| wedwve | B
1 |21/08/19 11:14 | Genersl View 0 sawc | A
37 [21/08/1211:14 | General View 0| e | A
33 [20/08/15 1114 | Genernl View O s | F
3 | 2/08/19 11:14 Ganeral View 8 cears | M
35 |[208/1% 11114 | General View B ledic M
36 |21/08/19 11:14 | General View 0 leedwc B
37 |21/08/18 11:14 | General View O/ cews | 2
38 |21/08/19 11:14 | Ganeral View 0| s | A
39 [21/08/1911°14 | Genersl View 0O | Lwrc

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

11/10/2019



Merimen e-Claims Page 2 of 4
| Asgessment Aeports _|M =]
[tie_[Fnalired On Volkswagen Centra Singapors (HQ) %;"
40 [21/0819 1114 | General View @ s | @
(a1 210819 11:14 | General View @ i W
(47 |21/081911:14 | General View B | weows | A
|43 |21/08/19 11:14 General View | s | A
44 |21/08/1911:14 | General View 0 edwc | H
45 |21/08/18 11:14 | General View 0| waws | B
46 |21/08/19 1114 | General View Q| wadws M|
47 |21/DE/19 1114 | General View @ | waws | B
48 | 21/08/19 11:14 General View 0| weawc | M4
49 |21/08/19 11:14 | Genersl View 0| adws | M
S0 |21/08/1911:34 | General View O v M
51 |21/08/1911:14 | Genaral View 0| vaawc | B
52 |20/08/19 15:94 | General View 0| waws | A
53 |21/08/19 1114 | Genersl View 0 weaws | M
54 |21/08/18 11014 | General View 0| weewc | A
55 [21/08/19 11:14 | General View Q| waaws | A
5 |21/08/1911:14 | General View 0 wec | B
57 |21/08/1911:14 | General View O wawe | H
58 |21/08/19 11:14 General View 0| weaws | A
50 |21/08/19 1114 | Geners] View 0 tadirc | A
B0 |21/08/19 11:14 | General View 0 weawvc | {
61 |21/08/19 11:14 General View 0 wadirc | A
62 |21/08/1911:14 | General View O v | A
63 |21/08/16 11:14 | Genersl View Q| oadirs | &
B4 [21/08/1911:14 | Genersl View 0 lewwrs B
B5 |20/08/19 11:14 | General View 0 weawc | WA
66 |J1/0B/1%11:14 | Genernl View g Load PG | B
&7 |21/08/19 1114 | General View B werws M
B8 |21/08/19 1114 | General View 0 v B
B9 |20/08/19 11:14 | Genersl View 0 | oadirg | &
70 [20/08/1% 11:14 | General View i Load 0G|
171 |21/08/19 11114 | General View 0 | s | B
(72 |21/08/19 1114 | Genersl view 0 wars  H
71 |21/06/19 1114 | General View 0 | wedws &
74 |21/08/19 1114 | General View 0 b B
75 |20/08/19 1114 | General View | @) | wedwrc | B
76 |Z1/08/19 11:14 | Genersl View 0 | s | M
77 |23/08/19 11114 | General View 0| wars M
7H |21/08/19 11:14 | General View ﬁ Load G | 4
79 |20/08/1911:14 | Geners! View Q| wwrs  H
B0 |20/08/19 1114 | General View 0 | e | B
Bl [21/08/19 1114 | General View 0 wurs ¥
B2 |21/08/19 11:14 | Genersl View | @ | weews | &
B3 |20/09/1911:21  |Reinspection Photo (@ | osdrc B
Ba | 20/09719 1121 Relnspection Phote 0| wadwe | A
B5 |20/09/1911:21 | Relnepection Photo 0 wdwrc | B
B6 |20/09/1911:21 | Reinspection Photo 0O wews
B7 |20/08/1%11:21 | Relnspection Photo 0| wwrs | &
|88 |20/09/19 11:21 | Ralnapection Photo Q| e B
B9 | 20/09/19 11121 Reinspection Photo D lewwc | A
50 |20/08/18 11:21 | Relnspection Photo 0 | earc | B
01 | 20/09/19 11121 Reinspection Photo ﬁ Load PG | B
92 | 20/09/19 11121 Reinspection Photo 0 weawrs | B
93 |20/09/1911:21 | Relnspection Photo 0 s H
G4 |20/09/16 1121 | Relnspection Photo | @) | loadirc | HA

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/10/2019



Merimen e-Claims Page 3 of 4

| Assessment Reports [Lperpage  [v] @ |
|Na_|Finsired Cm Valkswagen Centre Singapore {HQ) —=_ L ] Thumbnail | Print |
95 |20/09/15 1121 | Reinspection Phato 1@ | oad 396 2 |
20/09/19 1121 | Reinspection Phote . Q| Ledws | B |
97 |20/09/19 11:21 | Relnspection Photo —= 0| wews H
98 |20/09/19 11:21 Reinspection Photo 0 wawrs | A
99 |20/09/19 11:21 Reinspection Photo 0 wwcwe | A
100 | 20/08/12 11:21 | Relnspection Photo 0 | woacwe
101 |20/09/19 11:21 | Reinspection Photo O wedrc | A
1102 {20/08/19 11:21 | Reinspection Photo 0 osdvs | M
(103 | 30/09/15 11:21 | Reinspection Phots @ | cearc B
(104 |20/D9/19 11121 | Reinspection Photo B @ | weds | B
105 20/08/19 11:21 | Reinspection Photo O ware | &
106 | 20/09/19 11:21 | Reinspection Photo 0 | weaws | B
107 | 20/09/19 11:21 | Reinspection Photo B O warwc | HA
108 |20/05/19 11:21 | Reinspection Photo )| waawc | A
109 | J0/09/19 11:21 | Reinspection Photo 0| weaws |
110 | 20/09/19 11:21 Relnspection Photo 0 wars M
111 [20/09/12 11:21 | Reinspection Photo 0 | wecirc | A
112 | 20/06/19 11:21 | Relnspection Photo 0| toearws | &
113 | 200919 1121 | Reinspection Photo 0 taswe | @
114 | 20/09/19 11121 Reinspection Photo g Losd G | ¥
(115 | 20/09/19 11:21 Reinspection Photo B weiws | M
(116 20/09/19 1121 | Reinspection Phots B Q| warvs B
(117 |20/09/18 1121 | Reinspection Photo 0| Lsdwe | A
{118 20/09/19 11:21 Reinspection Photo g waa s | A
119 | 20/09/18 11:21 | Reinspection Photo © | weawe | B
120 | 20/09/19 11:21 | Reinspection Photo 0| wwe | @
121 |20/09/18 11:21 | Reinspection Photo 0| weaws | &
122 |Z0/09/18 11:21 | Reinspection Photo 0| wedws | WA
123 |20/09/18 11:21 | Reinspection Photo O werwc | 2
124 |20/09/19 11:22 | Reinspection Photo € | edic | A
125 |20/09/15 11:22 | Reinspection Phato O wuws | F
136 | 20/09/1% 11:22 | Reinapection Photo 0  oeaws | A
127 | 20/09/10 11:22 Reinspection Photo 0 | wadirc | A
128 | 20/09/19 11:22 | Reinspection Photo | esd i | B
129 | 20/09/19 11:22 | Reinspection Phato (@ wsirs | B
130 | 20/09/19 11:22 Reinspection Phato B caws M
|131 | 20/09/12 11:22 | Relnapection Phato . 0 | woaws | B
[132|20/09/10 11:22 | Relnspection Phote 0| wadrc | B
1133 | 20/08/19 11:22 | Reinspection Phato Q| caws | &
1134 20/03/1911:22 | Reinspection Phato 0| e | B
135 | 20/09/1% 11127 | Reinspection Photo 0| waws | B
136 | 20y09/19 11:22 | Reinspection Phaote Q| woows | A
137 | 20/09/19 11:22 | Reinspection Phote Q| wawc | M
138 | 20/09/19 11:22 Reinspection Photo — 0| s | A
139 | 20/09/19 11:37 | Reinspection Phots O warvs | HA
140 | 20/09/19 11122 | Reinspection Photo 0| wers | &
141 |20/09/18 11:22 | Reinspection Photo o 0| weaws | A
142 |20/09/19 11:22 | Reinspection Photo 0| edwc | A
143 |20/09/19 11:22 | Reinspection Photo 0| edibc | A
144 |20/09/19 11:22 | Reinspection Photo - O | tedre | A
145 [20/0%/19 1122 | Reinspection Photo O | wawc |
146 [20/09/18 11:22 | Reinspection Photo Q| waws | 4
147 | 20/09/19 11:22 | Relnapection Photo 0| seaws |
|148 | 20/09/19 11:22 | Relnapection Phote 0| edc | @A
1149 |20/09/19 1122 | Reinspection Photo G
150 |20/09/19 11:22 | Reinspection Photo O | eaws | B

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/10/2019



Merimen e-Claims

Assessment Aeports 1 pe page —E 4]
ho | Fnaleed On Volkswagen Centre Singapore [HQ) Thumbnall | Print
1151 |20/09/19 11:22 Reinspection Photo B ewwe [ A
Documentation 1 per page 1:' =)
Mo | Finslined On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
{1 |70/08/1909:59 | PARF COE Load PDF
(2 | 20/0ar19 09:59 Transfer Fee Detalls Losd POF
3 |20/08/19 10:02 | Estimate repair cost + GIA report Load PDF
{4 |20/08/19 10:02 Emall from YW (Steven Chee) - lo arrange survey Load PDF
'i_ﬁ__ 20/08/19 10:02 Email to LKK - manual assignment ﬂ Load PDF
{6 |22/08/19 10:30 Emall to VW (Germaine) - repair limit $19,000 @ | owd Poe
{me | Finslized On HMS1G Insursnce (Singapors) Pte. Ltd, (Internal Surveyor) Thumbmnail | Print
|1 | 20y/08/19 10:24 Survey Request - Manual Assigned i Load POF
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
1 21/08/19 11:13 ESTIMATE Load POF
2| 09/09/19 14:13 SUPPLEMENTARY LIST Load POF
'3 | 19/09/19 09:52 REVISED ESTIMATE Load POF
Linked Accident Report Documents

View [Vien = Sromar v
Assessment Reports hwqg_ (~] &
Mo | Finalized On Volkswagen Cantra Singapare (HQ) Thumbnail | Print
1 |19/08/19 1314 | Accident Statement @ | Load e
Photos/Images Dserpumge (] B
Ne | Finalizsd On Volkswagen Cantre Singapore (HQ) | Thumbeail | Print
1 |19/08/19 13:11 | Accident Photo O | waaws | A
2 |19/08/1913:17 | Accident Phota 0| waairc | A
1 |19/08/1913:13 | Accident Phota O e | A
4 |19/08/19 1311 Accident Photo = 0 | wacwc | A
s |19/08/19 13:13 Accident Phato D weaws [~
6 |19/08/1913:13 | Accident Phata 0 | waaws | B
7 |19/08/19 13:11 Accident Phato D | oadiec | BA
(8 |19/08/1213:13 | Accldent Photo 0! edws | A
s |19/08719 13:13 Accident Photo O | waaws | A
10 |19/08/19 13:13 | Accident Phato 0| wawe | A
11 |19/08/1913:13 | Accident Photo O wewrs | A
12 |19/08/1% 13111 | Accident Photo _! Lond PG | B
13 [19/08/19 13:11 | Accident Phata @ | oaaws | A
Documentation 1 per | v] &
Ne | Finalized On Volkswagen Centre Singapare (HG) Thumbnall | Print
1 |19/08/19 10:24 Skatch Plan Load TIF
1 | 19/08/19 13:13 Accident Sketch Plan Load TIF

Documents Checklist

DOCUMENTS CHECKLIST

Thers are ho document checklists configuemd.

Show Remarks To: Dﬂlﬂﬂllitm
Hate Bemacks are privElE WSl ¢ STiw 10 T AT

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

11/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico reg e 198607 1s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 5256-3561 Fex 6844-8805 Email: sur@ikkauto.comassignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG19014509/R1QF3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 11/10/2019

REFERENCE

Insured/Claimant; CHEN GUOLIANG Policy MNo: AZ0055T40AVW

Date of Loss: 1B/0B/2018 Nature of Claim; [8]8] Claim No: 603341
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLU4152R

Make & Model: VOLKSWAGEN GOLF, 898cc TSI TL (A) Engine No: CHZ568170

Reg. Date: 30/11/2017 (Man. Year: 2017) Chassis No: WVWZZZAUZIWOTT598
Colour: Gray Odomeler: 189747 km

Engine Capacity: P99 cc

Markel Valus/New Car

Pricie: 5§72,000.00

Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Ganeral Condition; Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
M 1 TY
Front Tyre Size: 205/55 R16 Rear Tyre Size' 205/55 R16
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelll 8 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining hyre freads depath
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 20,530.41 10,651.25 9 B8B.16 4814
Miscellaneous [tems 0.00 0.00 0.00
Labour 12,393.00 6,405.50 5,887.50 48.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$§) 32,932.41 17,056.75 15,875.66 48.21
- Excess (S$) 500.00 500.00 0.00 0.00
(S8) 3243241 16,556.75 15.875.66 48.95
+ GST 7.00/7.00% (S$) 2.270.27 1,158.97 1.111.30 48 895
MNett Amount (S§) 34,702.68 17,.715.72 16,986.96 48.95
INSPECTION
Date of Assignment: 20/08/2018
Date Inspectad: 20/08/2019 Inspected Al Volkswagen Group Singapore (HQ)

Estimated Period of Repair; 10.0 days

17 Tuas Ave 8
Singapore 638187

Adjuster: MOHD RASUL

Manager: SHIAU CHAN

NOTE: This repart repressnts our findings at the fime and place of inspection stated herein. Such inspeciion has been camed ouf 1o ihe best of our
knowiedge ang ability bul any other Febldity undar any offter cifcumsiances is hemby erpreasly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019
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REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Oct 2018)

Parts: 144 VOLKSWAGEN GOLF 988cc TSI TL (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominatad Standard List)
Print Code: (Unsubmitied, no print-code for SLU4152R)

|Validity: These estimates are valid only if they contain the prinl code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Ful'ﬂ'_hl_r IMI} Itmmhraluas not h’s_rel’amnqg _!:-B‘l!bnue are p:eﬁx_edvdth anaatansk e |

Recommended Parts

No. Gty ::ﬂ Particulars Condition Repairer's Amount

1 1 *COVER FOR BUMPER PRIMED Tom 780.22FS *7B0.22FS
2 1 *RETAINER FOR SPOILER SATI Cracked 125B66FS *12566FS
3 N *BUMPER SIDE BRACKET LH Serviceable 13.81FS *-FS
4 1 *BUMPER SIDE BRACKET RH Serviceable 13.81FS *FS
5 1 *BUMPER INNER BRACKET LH Cracked 3635FS *368.35F5
6 1 *BUMPER INNER BRACKET RH Serviceable 36.35FS *-FS
T 1 *REINFORCEMENT Bamt 423 24FS "423.24FS
8 1 *FOAM INSERT Cracked 27.90FS *27.80FS
2 1 *ENGINE LOWER COVER Broken 98.90FS *O8.80FS
10 1 *RADIATOR GRILLE SATIN BLA Cracked 30403FS “30403FS
11 1 *VW SIGN BLACK / BRIGHT CHRO MNecessary 6040FS "B0.40FS
12 1 *CENTRE LOWER GRILLE Cut 86.30FS “BB.3OFS
13 1 *BUMPER SIDE GRILLE LOWER LH Deformed 5084FS *50.04FS
14 1 *BUMPER SIDE GRILLE CENTER LH Cracked 5084FS *50.94FS
15 1 *BUMPER SIDE GRILLE UPPER LH Serviceable 2Z241F8 *-FS
18 1 *AIC CONDENSER Bem 4B544FS5 “48544FS
17 1 *RADIATOR OUTER Benl 420.7BFS *420.78FS
18 1 *RADIATOR INNER Bent 431.03FS *431.03FS
19 1 *AIR GUIDE LH Cracked 1532FS *1532FS
20 1 *AlIR GUIDE RH Serviceable 15.32Fs *FS
21 1 “LOCK CARRIER Cracked 790.55FS *790.55F5
2 2 *RADIATOR LOWER BUSH Serviceable 13.10FS “F8
23 2 *COOLANT CONCENTRATE Necessary 61.68FS ‘B1.BBFS
24 1 *ELECTRIC FAN WITH FAN COW Serviceable T00.02FS *-F8
3B 1 *GEAR BOX Serviceable 7.833.37FS *-FS
28 1 *OIL PAN CD-20818 Cracked 196.4TFS *108.4T7FS
2r 1 -mxﬂ' HD.SCREW WITH COL Necessary 1646FS “16.4B6FS

& )
28 1 *SILICONE ADHESIVE SEALANT MNecessary 3B.T7IFS *36.73FS
28 1 *DEGREASER CLEANER 500ML MNecassary 27.52FS *Z1.52FS
an 1 "OIL LEVEL SENSOR Serviceable 127.08FS *-FS
< F B *OIL LEVEL SENSOR WIRE HOUSING Cracked 9.39FS *9.39FS
2 1 ;;EJGR oiL MNecessary 141B8FS *1418B8FS
!
3 1 *OIL FILTER MNecessary 177TIFE  ™7.71FS
34 1 *SUB-FRAME Bent 361.65FS "3B1.65FS
B 1 *SET BONDED RUBBER BUSHE Necessary T2BOFS *TZ2.B0FS
B 1 *UNDERBODY LINING Scratched 66.07FS "BB.OTFS
a1 *FUEL TANK WITH NARROW FUE Scratched 959 07F5 "958.07FS
B 1 *BREATHER LINE MNecessary J31.93FS "31.83F5
I 1 *FUEL PUMP SEAL Mecessary 16.59FS *"16.50FS
40 2 *WHEEL DISC ALUM. WITH ;I-'S Scratched / QIS 1.31040FS *1,31040F5
e

s

Report was unsubmitted during this print-out |
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Part

No, Qty No. Particulars Condition Repairer's Amount

41 2 *RUBBER VALVE Necessary 464F5S "4 B4FS
42 1 *WHEEL BEARING RH Necessary 404 94FS "404 B4 FS
43 1 *WHEEL BEARING HOUSING RH Bent 400.78FS “4D0.TEFS
44 *LHS LOWER ARM Serviceable 236.TAFS ~FS
45 1 *GUIDE JOINT LH Bent 88.21FS *BB.21FS
4G 1 *WHEEL BEARING WITH MOUNTI LH Banl 4D494FS "4D4D4FS
47 1 *WHEEL BEARING HOUSING LH Bent 400.78FS *400.7BFS
48 1 *GAS-FILLED SHOCK ABSORBER LH Serviceable 227.75FS *-FS
49 1 *TOP BEARING Serviceable 3218FS *FS
50 1 *TOP MTG Semviceabls 6596 FS *~FS
5 1 “TIE ROD Serviceable T2.21FS *.FS
52 1 *TIE ROD END LH Serviceable g9.37FS *-F5
53 2 *RETAINING CLIP Serviceable 6.68FS *FS
54 1 *DEGREASER CLEANER S00ML Necessary 27T52F8 *2752FS8
5 1 *AIC GAS Necassary 60.00FS *BO.00FS
568 2 *TYRE PIRELLI CINTURATO P7 BLUE Cut 1,380.00FS *1,0BB.00FS

205/55/16 (BO%)

5 1 *FRT NUMBER PLATE Missing 80.00FS *BD.OOFS
58 1 *FENDER LINER LOWER LH Cracked 6242FS “B242FS
50 1 *GUIDE JOINT Cracked 88.21FS “BB21FS
B0 1 *BUMPER CENTRE BRACKET Necessary 283TFS *26.3TFS

F=Franchise part. 5=5pcNett
Total Parts (S$) 20,539.41 10,651.25

Report was unsubmitted during this print-out |
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Recommended Miscellaneous Items
Thera are no new miscellaneous items selectod,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 CHECK SHORT CIRCUIT f HARNESS REPAIR Mew 200.00 200.00
2 DIAGNOSTIC AND PROGRAMMING MNew 380.00 360.00
3 LEAKED CHECK, VACUUM & REGAS MNew 238.00 238.00
4 RAR OIL PAN Menw 850.00 237.50
5 RA&R GEAR BOX MNew 1,425.00 0.00
& R&R FUEL TANK New 850.00 850,00
7 RA&R SUB FRAME New a50.00 47500
8 RA&R RHS U/CARRIAGE New 950.00 475,00
9 R&R LHS U/ICARRIAGE Mew 1.425.00 475,00
10 WHEEL ALIGNMENT MNew 300.00 300.00
11 R&RRIM & BALANCE Mew 100.00 100.00
12 TOWING ASISSTANCE New 185.00 1856.00
13 LABOUR MNew 2.850.00 1,800.00
14 SPRAY PAINTING New 1.500.00 500.00
Gross Labour Cost (S$) 12,393.00 6,405.50
Reporl was unsubmitted during this prinl-oul |
< END OF ESTIMATES >
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