——

'_ [R5 T
y ms caseownen. Ler, Bernard CC3/AIG19014495/ Aeald / |m
. ASSIGNMENT. /
sveyo. ADRIAN por- 22/08/2019 Dae/Tude:  20/08/19
Registered in Merimen: ~_20/08/18
Pressign | CCL { FTE
nxured Vehicle No SLU 8104Y Claim No 268023553756
Name af Tnsured MAYANK JAIN Policy No 1700094807
Insured Tel No we, +65-84899303 Make/Model - MAZDAS
Excess Soc 11 :5% i noa: 17/08/19 Place of Accidens : SERANGOON AVENUE 3 IN FRONT OF CONDOMA;
Is driver the owner? | @f NO b Nature of Accident @ ELPRIHGBLOD“ =
M NO, Driver Name / Age: O Gla uEPtmTél-',l INO ;TP GIA mmm@m}: NO
Driver Tel No (VIL{YESI MO | Insured L inbifity : % Fioal? Yes/
SKK 6404R —_— — —_—
INSHS: INSHS: INSKS INSKS:
wsP: PREMIUM WSP, WSP. WSP:
Tel Tel Tel Tel:
Liabiliny - Linbility Lishility Lishility :
RMKS: RMKS RMKS HMEKS:
Dates Time
SKK B4D4R - CCA/ASMTI0T3791/Egb3, DOATT/BITY [srace DATE/ PIC
- CC4/ASM1BD01732/T1eb3qZ.D0OA:Z3MME  |von-Reponing iir (1st);
SLU 9104Y - X — |Nom-Reporing bir (2nd;
— ) . - Nom-Reponing b (Fimall
oA |Emep +EZ Y i ﬁﬂl Nofication Wr (il non-packup |
Jcat on: Enml 05041 -
S—— Mafies call lrw OF
o (e 8 R TR s Ban, Documentation Check List: Handler  Typisi
——— Jsonificasion lir (i non-pickip)
= Afer call br o O
— : Authorisathon To Act
SE— ) B 5SS PV A S (VY R e
- e Fimal Repsaur Bill:
- “ar Remtal lnvoke
mgllm.
LTAIGIA.
Medical Bill
E— [P
I MandateMRepect [nstruction:
LOD
Payment Breakdown Forme
[PRELIMINARY ADVICE Date/Time Sent By: Posst-Hepulr Photos
I Others:
I-IHM_.IZA'I'IU[H Date/Time Confirm with; Conlirm by, Lwg
Repar Cost:  4b 58 I, { & days) Redduction: W & Fenall [ = ] Call
mALSEmMHr Db/ Time 43 _ei . 3 Cuonfirm with WiCs i Emaill — | Ca
Final Lishility: %\ (Agreed ! Anesed) BOLAS/NNe . 9 | NO e B 28, Ass. Lia -
Repair Cost: Wil [SS 0498000 Mrag & Rusl TuH o0e Uk Mde ket
|Loss of Rental (LOR): 55 - i dys)
Lows of Use (LOU): |55 114000 qsw v 33 d_:;-::i = oL RGN T
Lons of Income (LOI: 55 - ] « dayw al = pan
LOR only |__] LOU anly LLImmmuL ] LOR+1L00__] [Tick only ane] =S
GLA/LTA Search 55200 - i
Mloidical: 55 - = 1) Clavm stans: Noetnal/Reject/Proate Sertle
Llishursement: = - (e Tow/ lndepenident ) 1) Keport Formiat: %
Legal Cont 5§ - 3) Survey fee » Ly
Tutal: S5 b B0 0 Globul Sum 8%:
FINAL PAYMENT Date/Time: .65 Comflrm with: v Bodt] =] cw] |
|Payee 1 S5 Ra o _ iName | |PRmen  Aumtotass PR T
Puvee 2 (StrkeiTNAY (5% Nae 2:
Payee 3 (Suike ifNA) 8% [Name 3. |




fEardely

RE]
*... - ‘.1_' 0y =
’ ” ("'!f |':n
i Dale
Eslimated Cozt

-
Fa l

|\

"l.i'l

UL

: ]
4

DELPEL . uE

vmm__'s_rfﬁ‘?f’_‘f? e 203 ) Auut.
Typa L | M.Cycla Bus [ Van { Lorry { Taxi | Prime Mover |

a_lf

0D /T2 [ WS/ TP RES {00 ﬂasjew 1NV Trisch f Traller o¢
To Inspect Vehicie No: Maka: }41-4.1 A ¥ e (7 B
al Warkshop s cdor G . G Insured St NI NA
of Sp.Reading 7HSE ™ tmadio: nsured 1 st 111 MA
Inswred: EngiNo:
PoboyNo. oo WAUL228E3DAZI 413D
Claims No. Gen. Cond: @R Fair  Poor | Burnt
Sum lnsyragd: Excass: Siparing: l@r”ammudll.aakedfﬂmt or
(Clleni's Record) InSigiér | Jammed | Leaked | Burnt of
Make of Vah: Modi: NI I STD AIRim or
Tyre Size:  F: 1"'5'-/59{?"‘?*
. (Porzy Conion) R 225/ 5oR\7
Remark: The veh had commencad its NIS | QVS 33.'nun.'Emnuaravwsrm@msummsuwr
repair at the time of inspaction. TOYO | YOKO or
Bal. or Market Value: Front Raar . ,._ _
IDAC Accident Rport: Cmm’sbant? Yesor Ho REal 0‘ mm RBa i
GIA | PR Seen: w Cansistent? : Yas or No Ligal, 0 mm LBal ‘
Esl Repairs Ij Res: Yes or Mo DOA 0.0l y 7/ ﬁ_
Lum Sum: ™ % dval: Yes ar No Stirvay held af /orﬁq,u;‘
CA | REV | REP. | 24HRS Ces. of Damages: Fit | RHNT@ | NIS | Uic | Rooftop or
s Vehicle: IN/OUT B o
W e . PeonContacted The UIC | Ghassis frame | Budy Structurs affected due to collision
y
Dale /Time | Action / Instruction o =
— e 77 AlG. A e .
o =y —r e T R ——— R — ==
e Ysaliom  (PED:v B <. R,
MV samo . e b S I
! ._i-?z_:_.,__ * 53,04,
o Ne: - ewman
e 1 ————— e — - - AP P TR S LY L RO e— - P W———
Ve, Fle P w2 OataiTinie, File Return 1a? Par; Prices Checlc Slurvey Fee: Dale,
| — .} -m 2 = | I out Sasic & Add
No= = ____‘|1lr___ o | _seRs_s |
5 W - Phobs e
Piell. Rpart, — s [ F—————!
ol TOTAL




\utomobiles

. Singapore 4086959
'3 Fax:6B41 1183

2lefax
or Accident Vehicle. SKK 6404 R
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 Tocarry out first measurement test on car o-liner ~ S/N  $800.00 .
To remove and reinstall front wire harness for
2 headlights, horns, outside temperature sensoreand S/N  §  360.00 (.
headlight washer assy.
To remove and reinstall rear parking aid. Check
3 function and renew according to damage. SN 13 280.00. X
To remove and transfer rhs front and rhs rear door's :
4 multi-lock systems and power window devices. S/IN § 560.00
Inspect for damages and renew if necessary.
To renew rear windscreen and rhs 1/4 glass to X
3 facilitate fender renewal. N = Nl
6 To renew solar film for door glass. SIN S 40000 X

SUB TOTAL LABOUR CHARGES

$3,000.00




\utomobiles

, Singapore 40B699
'3 Fax:68411183

alefax
or Accident Vehicle. SKK 6404 R
Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation

To dislodge and reinstall rear wire harness for
7 lights, battery manager, fuse and relay trays, S5/N £1,400.00 ){
electrical and audio equipment.

To remove and reinstall front and rear seat, back -

B rest, hat tray, abed pillar trims, luggage S/N S 1,800.00
compartment trims. Dislodoe roof liner and

9 To place vehicle on o-liner. S/N S 1,8B00.00 X

To dismantle front bumper, rhs front fender, rhs
front door, rhs rear door, rear bumper and rear lid.
” 3500 .

To cut out and weld rhs b-pillar, rhs sill panel and
10 rhs rear fender. To renew rhs front fender, rhs front s 12,2?@
door, rhs rear door and rhs wing mirror assy.
reinstall all parts removed.
/ / / é x<$o:= 8300
To respray rhs front .f)dger. rhs front daor, rhs wing 0 ; - 0w
?J«Dr cover, rhgrear door, rhs r r fender, rhs b 365 H;,"h"“ £ 5 . 150.
11 illar,rhs sill panel, hinges, handlés, dopr entrances, $  6.500.00 Wi
raof channel, drain channel, and end parelling. To o 3659
carry out joint sealer works and carry out stone chip
treatment.
12 To carry out diagnostic check. SN s 38400
TOTAL LABOUR CHARGES ! 52?I134.Dﬂ

All charges are not inclusive of GST,
Legend : Remarks (QK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408658
Tal - 6366 2323 Fax ' 6841 1183

Telefax

Name : /'an;m L-]
Surveyed Date : :},L/ag/ﬁ |
Authorised Date -

Excess Cost
Liability

! . : : |

Remarks A o sl i P ?7 2

Please Note : This estimate s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Ple Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

&5 Ubi Road 1, Singapore 408658

Tal: 6366 2323 Fax: 6841 1183

Email: Nara. khai@premiumauto com.sg / claims@premiumauio com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No 1 68411183
Reference +  PAJTP/OS9BB/Z019/NS
Date :  20-Aug-19

Vehicle IN workshop. Kindly arrange for survey.
Your Insured Vehicle : S5LU9104Y

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Building

Singapore 079120
Owner's Name MR. HO SZE ONN
Address 21 SERANGOON AVE 3
®03-08B
Singapore 556124
Telephone HP +65 98316821
Type of Claim Third Party Claim
Policy No. GA252646/1
Vehicle No SKK 6404 R
Model Code Ad 1.8 TF5I MU
Model / Year Aug-13
Engine No CJE 057699
Chassis No WAUZZZBK3IDA254130
Mileage
Date In -
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 17-Aug-19
Place of Accident JUNCTION OF SERANGOON AVE 3 & SPRINGBLOOM CONDO EXIT



Asher Sna !LKKAutn!

From: Asher Sng (LKKAuto)

Sent: Thursday, 22 August 2019 12:38 PM

To: Claims Dept

Cc Admin A; assignments

ﬁuhjei:t: RE: ACCIDENT BETWEEN SKK 6404 R AND YOUR INSURED SLU 9104 ¥ ON 17/8/2019

“** LKK REF: CC3/A1G19014495/ea3

SAVEASTO COSTS
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does nat amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

** (LOU SBO/DAY OR LOR $120/DAY) — Subject to princiapl approval.**

Thank You.

Basl Regordy,

Asher Sng | Cose Hondler

LKK Aute Consultants Ple Lid

phone: 6841-4031 | amalk gshennmg@lkkguto.com | fox &741-4108
Bic 51. Foya Ubi Industicl Park. Ubi Avenua 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Thursday, 22 August 2019 11:30 AM

To: Mel Kwan [LKKAuto) <Melkwan@Ikkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; assignments <assignments@lkkauto,coms;
Asher Sng (LKKAuto) <AsherSng@lkkauto.com=; 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT BETWEEN SKK 6404 R AND YOUR INSURED SLU 9104 Y ON 17/8/2019 *** LKK REF:
CC3/AIG159014495/eal



Dear Asher,

Kindly assist check liability clearance for this case. Vehicle at our workshop.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd [Reg No 1999202271W)

35 Ubl Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com,sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D

The all-new Audi Q8.

VWelcome to the 8™ Dimenscic

|~

Errail DHvclaimar

hia mrmad, ncluding any sttachment, s conlidentsal and may sho be privileged
! o harew femevend B n errorn, plesss notify us immediately By regly eemail gnd then deleor i message fram yoor spitem
Plesue oo not copy It or use it For any ourpose. of disciose its contents or any attachment 15 ary other person. Thask you

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Thursday, 22 August 2019 9:13 AM

To: Claims

Ce: Admin A; CS A Team; assignments; Asher Sng (LKKAuto)

Subject: RE: ACCIDENT BETWEEN SKK 6404 R AND YOUR INSURED SLU 9104 ¥ ON 17/8/2019 *** | KK REF:
CC3/AIG19014495/ea3

WITHOUT PREIUDICE”
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter,

Please be informed Ol has reported. Please refer to the below OI's sketch plan and statement.



smmammen At o mmm

Meanwhile, please arrange appointment for survey,
Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.

Our respective case handler will look into the matter and get back to you in due course.

Thank youw

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeiKwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)



From: Claims <claims @ premiumauto com. sg>

Sent: Tuesday, 20 August, 2019 3:58 PM

To: Admin A <admin-ai@lkkauto.com>; Admin-0D (LKKAuUto) <admin-d @|kkauto.com>; SUR <sur(@|kkauto com>
Cc: "'Claims’ <claims @premiumauto.com.sg=

Subject: RE: ACCIDENT BETWEEN SKK 6404 R AND YOUR INSURED SLU 9104 ¥ ON 17/8/2019

Dear all,
Attached is the estimate for your kind reference

Best Regards,
Syafig
Clalms Admin Assistant

Premium Automoblles Pte Ltd [Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 67689911 . +65 6841 1183
eclaims@premiumautocomsg w.wwwaudicomsg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-MEW AUDI 08

FIND OUT MOHE

Emall Msclalmer
Thin email, inchieding way setachaent, i confidenttal and may also be privilezed
1 i huree reoeived i in ervor, please solby we Dinmsed) Lely by reply smail and then delete th METEEgE PFEoeH v THTT

Hloasa da pot npry 1Eor wee 11 for WRY PPUrgsIsE, O i RChinee it rERE o g atEachirmsest § Y T neesng ':'||_|||'. ]

From: Claims <claims@premiumauto.com.sg>
Sent: Monday, 19 August 2019 2:07 PM
To: 'Admin A" <admin-a@lkkauto.com>; 'Admin-D {LKKAuto)' <admin-d@Ikkauto.com>: 'SUR’ <sur@lkkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>
Subject: ACCIDENT BETWEEN SKK 6404 R AND YOUR INSURED SLU 9104 Y ON 17/8/2019

Dear all,
Kindly assist liability clearance for above mention case We propose 100% direct settlement in our client’s favour

Please advise who is the officer in-charge shall we liaise with. To avoid dispute during finalisation we propose LOU/R at
$100/180 per day.

Attached is the GIA report for your reference and We will send you the estimate once ready
We are claiming AIG

We will arrange survey once estimate is done



Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. «65 6768 9911 [ +65 6841 11683

e claims@premiumauto CoOMmsg W WWW,;

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-MEW ALIDI Q8

FIND OUT = DRE

Emall Disclalmer

g amy attachrent, s confldential and may aleo b privileged
I you have recedved G in error, please notify us inmediately by reply emall ond then deleie th IEEARE IFOiA VOur Y SLETL
Mease dio ot copy it or wai it for mny purpese. o distlose s cantents or-3 6 sttach et ny ather perwan, Thank you



124402018 Marimen e-Claims
Claim Audit
= AUDIT TRAIL
1 2080301 cim DU Modified Claimant's Name: -> HO SZE ONN, Claimant's ID: <> S57335513C. (Al :mnm
2 30 A5 2019 cim veh Model Changed (205486) ALIDI A4 1.8 TFSI MU CVT (A). EAYHIOW Hel
Reg No: SKK64D4R. Acct Date: 2019/08/17. Claim Type: TF. Insurer- AlG Asia Pacif
3 fg.’:;’ 2012 oy Created ic Insurance Pte. Ltd, (SG). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). W [} :ﬁ:""“ﬂ
! orkshop; Premium Automobiles Pte Ltd (UBI)
20 Aug 2015 LKK Aute Consultants Brs Led (HG)! ; Suggested Adj. : LK Auto Consuitants Pre e [A] HOW MEI
* 108 Adj Co Assigned d. KWAN
5 200G 2019 gy mext Rpt Changed  Next Rot:Final Aot Due Date:2019/08/29 DA MO oL
6 105403019 adj Mandste Set Approved:0.00_Reinsp:Ad) decides. (Al Wbrhe
20 Aug 2019 [200005] AIG Asia Pacific Tnsurance Pte, Ltd, (5G] -> [203630] AlG Asia Pocihc Ins [[] Menmen
? l0:18 CmInsCoChanged | o ce Pie. Ltd, (Express) Administrator
20 Aug 2019 ! [A] HOW MET
8 w,_";‘;ﬂ Label Added (23) Express. o
o fg_‘:‘;ﬁ 1019 41 Adjuster Assigned  [None] -> ADRIAN LING [Al Eﬁfu”ﬂ
10 0 522 2017 video Downloaded Downloaded Video - Accident . (1 Lr;’_'m
17 Sep 2019 . (A] Asher
i1 09:31 Video Downloaded Dawnloaded Video - Accident sng N
23 Oct 2019 {A] HUEY
12 529 Adj Rpt Initisted i
H
13 fgl'-;;‘ 0% om by Modified IP) Reg, Date: -> 2013/08/14 "‘«!mﬂ'-’*
23 Oct 2019 [A) HUEY
|10 2204 Cim Details Notified L
24 Oct 2019 ) (1] Chua,
1 15 15:09 Video Downloaded Downloadied Video - Accigent TienZhu
04 Dec 2019 CurReq: 16822.00: LIABILITY: 100% B:9 Of MAKE A RIGHT TURN INTO THE MAIN R [A) Asher
|16 15,35 Ad) Mandate Request ., it e Sng Rong i
Date From 4|75 »| pateTo 471 | Audit Type None v Go|
==
|No record
'Merimen Billing for this case - Transaction History
21 Aug 2015 TP Case st "if.ﬂ'
asnm 12:05:49 (Insurer) oo ca;:'m“ Insurance Pre. SKKS404R I u.r
| ; Ltd, (Ewpress) |
LEK Auto LKK Auto
annse 5000 ﬂﬂm Mator Consultants ~ Consultants  SKKG404R  SLUG104Y 11.77
' Pte Ltd Pre Ltd (HQ)

hitps:singapone. menmaen.com/claimslindes. cfm Pfusebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=B57074Baxlid=3139188CFID=635...

12



1F22020 Meriman e-Clams

Print Received Message

This mall ls assoclated with

‘SKKE404R (26802355375G)
[SLU9104Y]
'n.'l
HO SZE ONN
Aug 17 2019 11:00AM
[MAYANK JAIN)
Premium Automoblies Pe Lid

Fram AlG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 02/01/2020 11:43 AM

To LKK_HO

Subject  Alert - Adj Mandate Approved (S$16822.00) - SKKE404R - Claim Handler: Lar, Bernard-JQ

|Approved :IEH:Z.U-D:EmT:f_REEair $ su,gaﬂ.unis per surveyor ﬁﬁarizaﬂnn Lnss uf u; _SI:M-DIJEIB days @ 5%
B80/day LTA/ GIA Search Fee ; $2.00 Total : $16,822.00

hitpa:/isingapore. menmen.comidaimainder cim Musebor=SVCmallSfuseaction=dsp_PrintACFID=64053527ACFTOKEN=8Ga1 TRSLTS8bME40-E61D8.

"



vehicle No:  SKKB404R

BREAKDOWN OF PAYMENT

Accident on 17/08/2018

ap JUNC SERANGOON AVE 3 & SPRINGBLOOM CONDO BEXIT

Invelving vehicle/s _ SLUS104Y

1) Repair cost s [4:4¢80 /-
2} GEJI.TA search fee § 3

3) Loss of Use or s fda'-:}g;r;ﬁ_
Rental Car

4) Medical fees 5

5) Others s

Payable to: Premium Automobiles Pte Lid

Payable to: Premium Automobiles Pre Ltd

Payable to: _HO SZE ONN

Payable to:

Payable t1a:




Menmen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

Express
|CLATM SUBFOLDER TRACKING
Case | Noufied Est Submitted | Ad) Assigned Ad) Apt Ad] Submitted | Ins Auti'sd Status
- 18 Aug 2019 g:‘é‘ e 5814,000.00 | $$14,000.00 Panding for Survey
" " Repart

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: MAYANK JATH, ID: SE2619502
Main a
B ;. |MOSZEONN, ID: §7335513C
Vehicle | 17/08/2019 11:00 - :59
Me.: % |sKKE404R Dite Of LOSS! | 13 pinrihe and 3 Days From LTA Reg Date [Men Yr})
2 Policy/Cover |(Comprehensive)
Skt Typtic . | T/ 2RBOIESST TG e | Eevege: ba/A2/3087 - 17/12/3019
Vishicls Rag
Na, SLUS104Y fé.“"'m":“, CAZ5Z846/1
[Insured): 3
Excess:
Regairer: | Premium Automobiles Pte Ltd (UBI) 55 Libi Road 1, 408699 Ubi - Tel: 67685828/9827/9911
Handling AIG Asia Pacific Insurance Pie. Ltd, (Express) - Tel: 63-8419-3000 .., [Handled by Ler, Barnard-1Q]
Ingurer; BernardliQian. Lergdalg. com
Tairart®  |A1G Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-6419-3000
Adjuster: | LKK Auto Consultants Pie Ltd (HQ) - Tel: 6256-3561 _[Handied by ADRIAN LING) ... |Final Rpt due 29/08/2019]

ASSOCIATED MAIL RECEIVED Wiewe All Compose Case Mall

'« AIG_SG_EXPRESS (02/01/2020): Alert - Adj Mandate Approved (5516822.00) - SKK6404R - Claim Mandler: Ler, Barna... J

ALL ASSOCIATED TASKS=

Dus Date  Priority Type
No results

View All | Searcn Tasks | Creste New Task | Comgiste |
Subject  Handler Assigned By Campliated On Created On Done?

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Merimen e-Claims

Claim Documents

*SHKG404R (26B02355375G)
[SLUZ104Y]
™
HO SZE ONN
Aug 17 2019 11:00AM
[MAYANK JAIN]
Premium Automaobiles Pte Ltd

Page 1 of 2

Video liperpage |+ %]
(N[ Finskzed On AIG Asla Pacific Tnsurance Pte. Ltd. (5G) Thumbnail | Print
1 |O6/09/19 09047 mw:umm Chmpert: MAYASE JAS L dea
Lettors/Correspondences [iperose 1~]| B
Mo | Finalized On LEK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Dran) Third Party Express Settlement — Payment Breakdown @ e
Photos/Images ber page ™
o | Aelabel/Reorder | LKK Auto Consultants P Lid (HQ) Thumbnall | Frint
1 |1y10/19 15:3 General View 0 lcadwc | A
2 |[11/10/19 15:31 Chassls Number D | osaws | &
31 |1110/19 1531 | General View 0| wadirc | A
& 1110019 15:31 | General View 0 | nsdirs | A
5 |11/10019 15:31 General View )| eawc | A
6 |11/10/1915:31 | Ganeral View @ | waawe | A
7 |1110/19 15:31 | General View 0| wows | WA
8 |1110/1915:31 | Genaral View 0| tadws | A
9 |11/10/19 15:31 | General View 0| saws | A
10 [11/10/19 15:31 | General View 0| weaws | A
11 | 13/10/19 15:31 General View 0| waaws | A
12 [11/10/19 15:31 | Genersl View Q| weaws | A
13 [11/10/18 15:31 | Genersl View Q| ews | B
12 [1110/1915:31 | General View D | adws | A
15 [11/10/16 15:31 | Ganaral View @ | wadrc | A
16 |11/10/19 15:31 | General View 0| woaaws | B
17 [11/10/19 1531 | Genersl View 0| weaws | B
16 [11/10/18 15:31 | General View Q| weaws | E
15 |11/10/1%15:31 | General View @ | Ladws | @
20 [11/10/19 15:31 | Genaral View 0| weewrs | B
l21 |1/10/19 1531 | General View Q| woaws | B
|22 [11/1011915:31 | General View 0| wews | B
27 [1010/1915:31 | General View Q| cews | B
24 [10/10/19 15:31 | General View Q| c2ews | B
25 |11/10/19 15:31 Goneral View 0| wadwrs | A
26 |13/10/1915:31 | General View Q| s | A
27 [1/10/1915:31 | General View Q| cews | B
28 |11/10/19 15:31 Ganeral View D | saws | A
29 |11/10/18 1531 | General View 0| s | F
30 |11/10/19 1531 | General View 0! wedws | B
1 |19 150 General View 0 | cadire | @A
12 |uoneisn Ganaral View 0 | ceairs | M
31 |11/10/19 15:31 | General View 0| woaws | B
M 11019 1531 General View g loadirc | A
35 |13/10/19 1531 | Genaral View 0| lwaws | A
36 |11/10/19 1531 | General View © | cad s
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Video [iper E E =]
(big_]Fnaiized On AIG Asia Pacific Insurance Pts, Ltd. (56) Thumbnall | Print
]

317 |1/10/19 15:31 General View 0| ews | A
38 |11/10/19 15:31 | Reinspection Photo @ weiws | @
39 | 11/10/19 15:31 | Reinspection Photo 0 wmews |
40 |11/10/19 1531 | Reinspection Photo @ | waws | &
a1 |11/10/19 1531 | Relnspection Photo 0| edirc | A
42 |11/10/19 15:31 | Relnspection Photo 0| lcades | H
43 [11/10/1915:31 | Reinspection Photo 0| s | A
24 |11/10019 15:31 Reinspection Photo Q| wows B
a5 | 11/10/19 15:31 Reinspection Photo @ | waarws |
46 |11/10/19 15:31 | Relnspection Pheto 0| waaws | B
47 |11/10/19 15:11 Relnspection Photo 0| twaws | B4
48 [11/10/19 15:31 | Reinspection Photo 0| weews | B
43 |11/10/19 15:31 Reinspection Photo 0| wears | B
50 |11/10/19 15:31 Relnspection Photo 0| wewsc | B
51 |13/10/18 15: 01 Relnspection Photo D! wsdawc | A
52 (1110019 15:31 | Relnspection Photo 0| tsawc | A
Documantation I M (%)
e |Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) Thumbnall | Print
1 |20/08/19 10115 | TP GIA REPORT Load POF

2 | 29/0B/19 20:55 | TP ESTIMATE - MARKED Load POF

3 |05A9/19 13:56 | LETTER TD O Load POF

4 |pa/12/19 10:35 | TP LOD Load POF

5 |pW01/2009:23 | WORKSHOP INVOICE Load POF

& |09/01/20 09:23 | AUTHORISATION TO ACT FORM Load FOF

7 | 00130 09:23 Release Voucher Load PDF

B |09/01/2008:23 | GIA SEARCH Load POF

5 |08/00/2008:23 |LDD Load POF

Na | Finalized On ALG Asia Pacific Insurance Pte. Ltd. ($G) Thumbnall | Print
1 |21/08/19 12:00 | O GIA REPORT ‘ Load POF

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | ot
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

[al

Show Remarks To: ﬁ Handling Insurar

Mare  REsnarky @rn private unbess yos s @ fooeiher partes
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Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page 1 of |

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

| vehicle No: SLUS104Y (Insd veh)

Model:

SKK6404R (TP veh)

| Date of Accident: |17/08/2019

AUDI A4 1.8 TFSI MU CVT
(A)

Global Sum S-a'tlh!menll | [ 1 Yes [ [X] No
Repair Estimate 5 56,699.30
Final Repair Cost s 14,980.00
Loss of Use - 5§ 1.840.00 23.00 days at $80.00 per day
Rental (if any) 5 0.00 days
LTA/ GIA Search Fes . § 2.00
Cthers: i 0.00
-
Final Settiement Sum it ] 16,822.00
Is Third Party Workshop GIA Registered? [X] YES [ 1 NO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BC;LA Applicable: Yes/ Ma BOLA Scenario No:
BOLA Lsability: 100____ (%) Assessed Liability (*): (%)

* Assessed Liahility fo be filled anly for chain collisions and for cases where BOLA does nal apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Premium Automobiles Pte Lid . § 16.822.00
2) 5
3)  §)

JOANNE LEE KHANG MIN

LKK Auto Consultants Pte Lid

08 Jan
2020

Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation to Act; Survey Report;

Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_do...

9/1/2020
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LKK Auto Consultants Pte Ltd ico reghe tessoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: GB44-8805 Email; surf@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18014485/AEA3Q2

Date: 09/01/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant )
Vehicle No : SKKE404R Insured Vehicle No : SLUS104Y
Date of Loss: 17/08/2019 Mature of Claim: pis Claim No: 28802355375G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKKE404R
Make & Model! AUDI A4, 1.8 TFSI MU CVT (A) Engine No: CJED57699
Reg. Date: 14/08/2013 (Man. Year 2013) Chassis No: WAUZZZBK3IDAZ54130
Colour: Grey Odometer: 78858 km
Engine Capacity: 1798 cc
Market Value/New Car N/A
Prica
Sum Insured (S$) Market Value/Now Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R17 Rear Tyre Size: 225/50R17
Front Left Side Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side; Michelin & mm Rear Right Side: Michelin & mm
The above valuvas represent the remanng o ireads depth
COST OF CLAIMS L Repaire’s  Adjuster's Difference  DIff %)
Parts 25,856.00 9,221.60 16,634.40 6433
Miscellaneous ltems 0.00 0.00 ~ 0.00
Labour 27.134.00 9,854.00 17.240.00 63.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 52,990.00 19,115.60 33,874.40 63.93
Approved Total (Overridden) (S5) 14,000.00
(5%) 52,990.00 14,000.00 38,990.00 73.58
+ GST 7.00/7.00% (55) 3,708,30 880.00 2,720.30 73.58
Nett Amount (55) 56,699.30 14,980.00 41,719.30 73.58
+ Loss of Use (23.0 x 5580.00/day) (55) 1.840.00
+ Doc/Search Fee (5§) 2.00
Nett Liability (5§) 16,822.00
INSPECTION
Dale of Assignment: 22/08/2019
Date Inspected. 22/08/2019 Inspected At Premium Automobiles Pie Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 17.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020
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Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: Thiz report represents our fndings of the time and place of inspection sinled hemwn Such inspection has boen camed ouf a fhe best af owr
knowledge and abiity bl any offier Fabilly under any other circumstances is hersby axpressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020
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MARKET VALUE

MARKET VALUE: $67,000
LTA REBATE: §52.091
NETT VALUE: $14,909

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 4 of 6

No. Qty Part No. Particulars Condition Repalrer's Amount

1 *FRONT DOOR -RH Distorted 2,630.00FS “2.111.20FS
2 1 *OUTER DOOR SEAL Necessary 183.00FS *154.40FS
3 1 *BONDING AGENT Nol Necessary 45.00FS “.FS
4 1 *CLEANING SOLUTION Not Necessary 65.00FS *.FS
5 1 *DOOR ATTACHMENT PARTS Not Necessary 81.00FS “.FS
8 1 *DOOR CATCH Not Necessary 108.00FS “.F5
7 1 *DOOR HANDLE Damaged 137.00FS *109.60FS
g 1 *DOOR HANDLE CAP Not Necessary 36.00FS “.FS
8 1 *DOOR MOUNTING BAR Mol Necessary  286.00FS “FS
10 1 *DOOR LOCK CYLINDER Not Necessary  482.00FS “FS
11 1 *EXTERIOR MIRROR MOUNTING -RH Mol Necessary 1.22600FS *.FS
12 1 *MIRROR CAP Repair 522 00FS *F5
13 1 *TURN SIGNAL INDICATOR Mot Necessary 82 00FS *-F5
14 1 *MIRROR GLASS -RH Not Necessary  1,553.00FS *.FS
15 1 *WINDOW REGULATOR Nol Necassary 277.00FS *F5
1% 1 *WINDOW REGULATOR MOTOR -RH Not Necessary  309.00FS “F5
17 1 *DOOR CONTROL UNIT Not Necessary  B85.00FS “FS
1% 1 *WINDOW GUIDE Not Necessary  412.00FS . FS
19 1 *PILLAR B TRIM -RH Not Necessary 194 00FS “FS
20 1 *WINDOW SLOT SEAL -RH FRONT Not Necessary  280.00FS “.FS
21 1 *TYRE PRESSURE DATA PLATE Necessary 18.00FS  *14.40FS
22 9 *“DOOR WINDOW -RH Not Necessary  240.00FS “.FS
23 1 *“ROOF MOLDING -RH Not Necessary  574.00FS *.FS
24 1 *DOOR ENTRANCE SILL TRIM STRIP-RH FRONT  Necessary 126 00FS *100.80FS
25 1 “REAR DOOR Distorted 2,639.00FS *2.111.20FS
26 1 “DOOR ATTACHMENT PARTS Necessary 76.00FS  *60.80FS
271 1 *OUTER DOOR SEAL -RH Necessary 201.00FS *160.80FS
28 1 *BONDING AGENT Not Necessary 4500FS “FS
29 1 *CLEANING SOLUTION Nol Necessary B65.00FS *-FS
30 1 *DOOR HINGE -RH UPPER [LOWER Bent 140.00FS *112.00FS
311 *DOOR CATCH Damaged 109.00FS  *B7T20FS
2 1 *EXTERIOR DOOR HANDLE Repair 137.00FS “.FS
33 1 *DOOR HANDLE CAP Repair 27.00FS “FS
34 1 *DOOR HANDLE HOUSING Not Necessary 16.00FS *.F§
3B 1 *DOOR HANDLE SENSOR Not Necessary  237.00FS “.FS
/1 “DOOR MOUNTING BAR Not Necessary 286 00FS “FS
v 1 "WINDOW REGULATOR Mot Necessary 277.00FS *-F§
i 1 *"WINDOW REGULATOR MOTOR Mot Necessary 322.00FS “FS
e 1 ‘DOOR CONTROL UNIT Not Necessary  BB5.00FS ~.FS
40 1 *PILLAR B TRIM -RH Mot Necessary 204 DOFS ~FS
41 1 *WINDOW GUIDE Not Necessary  412.00FS “FS
42 1 *CORNER TRIM -RH OUTER Mot Necessary 86.00FS “FS
43 1 “WINDOW WELL CHROME TRIM STRIP -RH REAR  Not Necessary  270.00FS “FS
a4 1 *SILL TRIM STRIP -RH REAR Necessary 81.00FS *B4.BOFS
45 1 *DOOR WINDOW -RH REAR Mot Necessary 240.00FS *-FS
48 1 *SIDE PANEL FRAME -RH Dented 3,432.00FS *2,745.60FS
47 1 *REAR WINDOW Nol Necessary 1,030.00FS ~FSs
48 1 *PRIMER Necessary 19.00FS  *1520FS
49 1 *SIDE WINDOW -RH Nol Necessary  278.00FS “.F§
50 1 *SIDE WINDOW TRIM STRIPS -RH REAR Noil Necessary  28B.00FS “.FS
5 1 *FRONT FENDER -RH Repair 904.00FS “FS
52 1 *FENDER ATTACHMENT PARTS Not Necessary 52.00FS “FS
53 1 *STONE CHIP GUARD Necessary 67.00FS *5360FS

Reporl was unsubmitied during this print-out
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No. Qty Part No. Particulars Condition Repairer's Amount

54 1 *ADHESIVE TAPE Necessary S0.00FS "40.00FS
85 1 *ACRYLIC SEALANT Necessary 380.00FS *360.00F5
56 1 *CAVITY WAX Necessary 2B0.00FS *280.00FS
57T 1 *STONE CHIP GUARD Mecessary 360.00FS *3BD.00FS
58 1 *METAL FILLER POWDER Necessary 280.00FS *280.00FS
5 1 *REAR WINDSCREEN SEALANT Mot Necessary 200.00FS *Fs8
60 1 “1/4 GLASS SEALANT Not Necessary 100.00FS *-FS
81 1 *SUNDRIES Not Necessary  1,000.00FS *-FS

FaFranchise part. S=Spchett

Total Parts (SS) 25,856.00 8,221.60

Report was unsubmitted during fhis print-out.

|
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Recommended Miscellaneous ltems
There are no new miscellaneous items salected.

Recommended Labour
Ne Particulars Lab.Type

Repairer's

Page 6 of 6

Amount

Labour ltems

1 TO CARRY OUT FIRST MEASUREMENT TEST ON CAR New
O-LINER

2 TO REMOVE AND REINSTALL FRONT WIRE HARNESS New
FOR HEADLIGHTS ,HORNS ,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

3  TO REMOVE AND REINSTALL REAR PARKING New
AID .CHECK FUNCTION AND RENEW ACCODING TO
DAMAGE

4  TO REMOVE AND TRANSFER RHS FRONT AND RHS New
REAR DOORS MULTI-LOCK SYSTEMS AND POWER
WINDOW DEVICES.INSPECT FOR DAMAGES AND
RENEW IF NECESSARY

5 TO RENEW REAR WINDSCREEN AND RHS 1/4 GLASS TO  New
FACILITATE FENDER RENEWAL

&  TO RENEW SOLAR FILM FOR DOOR GLASS Naw

7  TODISLODGE AND REINSTALL REAR WIRE HARNESS New
FOR LIGHTS ,BATTERY MANAGER ,FUSE AND RELAY
TRAYS,ELECTRICAL AND AUDIO EQUIPMENT

B  TO REMOVE AND REINSTALL FRONT AND REAR New
SEAT BACK REST ,HAT TRAY ,ABCD PILLAR
TRIMS LUGGAGE COMPARTMENT TRIMS .DISLODGE
ROOF LINER AND

8  TOPLACE VEHICLE ON O-LINER New

10 TO DISMANTLE FRONT BUMPER ,RHS FRONT MNew
FENDER ,RHS FRONT DOOR ,RHS REAR DOOR ,REAR
BUMPER AND REAR LID .TO CUT OUT AND WELD RHS
B-PILLAR ,RHS SILL PANEL AND RHS REAR FENDER .TO
RENEW RHS FRONT FENDER ,RHS FRONT DOOR ,RHS
REAR DOOR AND RH5 WING MIRROR ASSY REINSTALL
ALL PARTS REMOVED

11 TO RESPRAY RHS FRONT FENDER ,RHS FRONT New
DOOR ,RHS WING MIRROR COVER ,RHS REAR
DOOR ,RHS REAR FENDER ,RHS B-PILLAR ,RHS SILL
PANEL HINGES ,HANDLES ,DOOR ENTRANCES ROOF
CHANNEL ,DRAIN CHANNEL ,AND END PANELLING .TO
CARRY OUT JOINT SEALER WORKS AND CARRY OUT
STONE CHIP TREATMENT

12 TO CARRY OUT DIAGNOSTIC CHECK New

200.00

360.00

280.00

560.00

600.00

400.00
1,400.00

1,800.00

1,800.00
12,250.00

6.500.00

384.00

0.00

0.00

0.00

5680.00

0.00

0.00
0.00

1,800.00

0.00
3,500.00

3,650.00

384.00

Gross Labour Cost (S§)

27,134.00

9,804.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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