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MCDE19108027 ! ComfortDelGra Enginearing Phe Lid - Loyang
ENMTRY DATE & TIE: 19082015 0721
SUBMITTED B Cathenna Por May Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comecily the dataits of the accigent to spead up the claims process
2 This Farm must be completed by the Policyholder andior the Authorised Driver

3 |nformation provided must be as truthful and accurale as possible. Any witful misrepresen

repudiate policy hability

4 The mssue and acceplance of this Form by insurance companies is not an admisssan of policy liabdity on the part of the insuran
5. Any false reporting may be referred to the Police for investigation.

&. This raport will be farwarded by the insurers of the GlA Records Management Cantre establi

archiving and that copies of this repart will for a fee be made avadable upon application by interesied parties

7 By the lndgement of this rapart 1o the insurers, you hereby consent to the archiving

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Palicyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
19/08/2019 07:21
17/08/2019 22:45

AIRFORT BOULEVARD TOWARDS TERMINAL 123

SINGAPORE
DETAILS OF OWN VEHICLE
SHATTY3Z

COMFORT TRANSPORTATION PTE LTD (CO
199303821R
FLEETSAFTY@CDGTAXL.COM.5G

OFFICE-G5508768

HYUNDAI
140

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC Na

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

NO

THIRD PARTY
TAXI

INDIA INTERMNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

MCOMOO15

TOH KOK KUENG
STT14008E

25/05M18977

QUTDOOR

26/06/2002

17 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-96881510

RICHARDTOHTT@GMAIL.COM

tation or wiholding of matanial facts may allow insurance companias I

shed by the General insurance Association of Singapare {GiA} for

of this report at the cenire and to copses of the repor being made available

Page 1 of 15



Address
Postcode

6018 07-610 PUNGGOL CENTRAL

822601

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

SIDE SWIPE
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

invalved in the accident o
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

ambulance? ' N
\Was any other material or property damaged? YES
| have been approachec by mknu‘wn person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1
Details of Police Action

\Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES
Remarks/ Reasons:

Was there any audio recorded? MO

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Na. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1

SLK8808D

PRIVATE CAR
LOW CHIN TAl
S1793406F

LEFT FRT

DETAILS OF INJURED PERSON 1

Page 2 of 15



Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts warn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

TOH KOK KUENG
42

NECK SHOULDER
SHATT93Z

YES

NO

Page 3 of 15
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Sketch Plan Pg. 2

IMPORTANT NOTICE

1. Pieasa report conrectly the detalls of the accident ta speed up the claims process,

2. This Farm must be completed by the Policyholder and/or the Authorised Driver

3. Infarmation provided must be a5 truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy llatility on the part of the insurance
companies.

5. Any false reparting may be referred to the Polics for invastigation.

&, The report will be forwarded by the Insurers of the G'A Records Management Centre established by the General Insurance
Assaciation of Singapare |G1A) for archiving and that copies of this repert will for a fee be made svailable upon application by
interested parties.

7. By the lpdgmient of this report to the insurers, you hereby consent to the archiving of this reoort at the centre and 1o cooles of
the report Deing made available afaresaid,

2. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[2] My insurer, my workshop and the Seneral Insurance Association of Singapore [“GIA") may/are permitted to collect, use,
discluse and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer {collactively the "Parsonal Information”| and disclose and transfer such
Ferzonal Informaticn to all insurer{s] wha have insured vehicle{s) invelved |n this accident {all insuress) who have insurad
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers™), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/autharity (such as the police), for the purpose(s)
of
[l processing, handling and/ar dealing with my claims including the settlement of the clzims and any necessary

investigations relating ta the claims;

(it} investigating the accident and/ar my claims;
{lii) carrying out andfor dealing with my instructions or responding to any enguiries by me;

{Iv) administering my claims (including the mailing of correspondence, statements, invaices, reports ar notices to e,
which could involve disclosure of certain personal data about me to bring abaut dellvery of the same as well 35 on the
external cover of envelopes/mail packages); and/or

(v} comglying with apoiicabia law In administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

{b}  all insurer(s) who have insured venicle|s) involved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted
to collect, use, disclose andfor process my Persenal Informatian for ane or maore of the above Purpases: and

il my Persanal Information may/can be disclased by any of the Insurers and/or & to their third party service providers ar
agents(including their iawyers/law firms), which may be sited outside of Singapore, for ane or mare of the above Purposas.

{d} my Persanal Information will also be collected and used to com pile clalms history for the purpose of fraud detection,
investigation snd management in present and all future elaims,

tel theinfarmation so collected under (d) abave may e shared / disclosed:

1} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, lzw enforcement and government agencies as reasonably required for the purposes stated, or

() for eemplying with requirements under any regulations, laws or court arders.

Policyholder's Signature Driver's Sugn:';u-nn Reparting Cantia P.:qu- nel's .élg'u;.ure
Date & Time: \IE driver iz not the poiicyholder) Mame
Date & Tima: ]l t NRIC/FIN Bo.1
1R 1ot A
(8 ﬂ{-"n: i
v d e
L I Lo ]
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ComifortDalGro Engineering Pte Lid

COMFORIDELCRO : s
ENGINEERING & £ e oS 75

A member of COMFORIDELGRO g 52
@6553 1111
SPARNKD Aggigt

Rurovary « Tawing + dccidant

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisitign

1, Date: / L?' / f / / ‘:f Time Received: ;}_? Lf 2 | 3. Vehicle Type: | 4. Type of Towing:
{ J | E)

— [ private Narmal Tow

2. ] New ] SPARK Kakis ;

Name of Customer :  J@4 Kok KA L ..-4%'1' zﬂt (CTPL/CCFL) % L(ll;gat;r::IY

Contact No. 49 ‘ g€1X/o 1 STK (Boon Lay) (] Crane-up

icle MNo. YHA 1743 2

e I 5. Mature of Service: 6. Parts Replaced/Remarks:

Make / Model / Colowr : ¢ W [ Jumpstart -
| =1 Recovery
| Email J 1 Change Tyre / Battery
| 7. Location: g 5 : 8. Vehicla Tow - In Workshop: -
| 1B [lnde centlel p
| ,3/5’ ﬁ ‘7 f [ Smoky Exhaust ] Wheel Jammed
| 9. Praferred Workshop: [ Overheating [__] Steering Faulty
| [ Braddell _,J?[/Luyang (1 Pandan [ Brake Faulty [ Alternator Fauity

[] SinMing (1 Sungei Kadut ] Ubi [ Starting Problem [ Loss Power

[ Senoko [ ] Komoco (UBI/ Leng Kee) ] cycle & Garriage (PD) T Accident ] Engine Stalled

[] Others: [ Return Taxi
| 10. Odometer Reading : 11. Radio / CD Player
' [ ok

Fuel Level o LF l1alwefana] E | [ Faulty

(] Mot tested
' Job Attended
12.Tow Truck / Recovery Van : [] VRS [T @A [J 60 [[] 1z [JvISHUN [ OTHERS .
y TOWING

Name of Driver : }

Vehicle No. : QBFE2775 B

Time Dispatch 13 ?({

Time of Arrival 0e & _5_;

o273

Time Completed :
Cash Invoice Details (if applicable)

13. Cash Invoice Mo.

Customer Acknowledgement

a. | have been advisad to remove all valuabie items in my vehicle, including Global Positioning System (GPS), audio compact disk, thumbdrive, carpark coupons,
cash cards, spactacles, pan, atc.

b. | understand that any items left behind are at my own risk and SPARK Car Cara™ will not be held liable for such

c. Surcharge: Towing fee will be levied if the customer decides neither to tew nor proceed with the repairs in SPAFK Car Cake™.

7/8/17 poos

Date Time sﬁnmure of Customer
14, WORKSHOP
MName of Attending Staff/Guard Date & Time of Arrival -Eignatum of Attending Staff/Guard

CUSTOMER'S COP'



"OMFORIDELGRO
ENGINEERING

mermber of COMFORIDELGRO

Team: ARC Repair TP(CLSO)1
e e
COMFORT TRANSPORTATION PTE LTD
Jrgrmz;ml:) 7010045

‘383 SIN MING DRIVE

S gingapore SINGAPORE 575717
@ 65508755 -
®)
QUNT GARD NO. e
JOB

JOB CARD Sales Order:

205 Bratded Rosd Snpapoae A7370
Mairline - A5 #3631 A280

ComfortDelGro Engineering Pte Lid

o Loop Sinpapona 758156
\W¥ay Singapore 7267
1 Induetrigi Park A Snoanone TEATED

"Page : 1

e no: 305325504

e A

MAKE:  prnmimat FLEL 1
o IO AR o A

MRREL: 140 1770874618 23:40

YHOFMH%¢+GEr2015 TARGET DATE

CHASSIS %B‘illﬂﬂlﬂ?ﬁﬂ COMPLETION DATETIME

DESCRIPTION

Accident Date: 17.08.2019
NATURE: 3P 17.08.19/C

S/NO LABOR CODE DESCRIPTION
Wesibc e
i
i
Ed
SKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S s:t_armru RE
k3
tedgament Shp Exit Pass
AN Vehicle No.:

o SHA7793Z JU TOKIO SHA77937

{ Service Advisor Signature/Diate Narme of Sarvice Advisor Date

turned to Sarvice Reception upon collection To be kept by Security Guard




Repairer Estimates Page | of 3 ¢

ComfortDelGro Engineering Pte Ltd (coregno:1assos04aw)

58 Loyang Drive
Singapore 508969
Tel: 6214 8300
TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)
CTPL
Singapore
[PARTICULARS OF CLAIM -
Claim Type: THIRD PARTY Ref. No:
Policy No: Date of Loss: 17/08/2019
Vehicle Reg. No.: SHAT7793Z Driveable? YES
Party At Fault: UNKNOWN
Make/Model: HYUNDAI 140, 1.7 GDI (A) E:'t:?'a Red- 3000612015
Vehicle Colour: BLUE Gen Condition: GOOD
Engine No: D4FDEU495481 Chassis No: KMHLB41UMGUO75077
Odometer: 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 4
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COSTOFCLAMS - Amount|
Parts : 1,498.09
Miscellaneous ltems 11.00
Labour 1,660.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 3,169.09
+ GST 7.00% (S$) 221.84
Nett Amount (S§) 3,390.93

This claim is handled by: JUMANI BIN MASUDIN

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 19/08/2019



Repairer Estimates Page 2 of 3

REPAIR DETAILS - - i
Reference

Part Source: (Last Synchronised: 19 Aug 2019)

Parts: MNIA HYUMNDAI 140 1.7 GDi (A) (Model not available in database)

Labour: Repairers (Price-denominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHAT7932/19/08/2019 09:14

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker an the last estimate page
Further Info: Itemsi/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo.  Particulars %Disc %Depr Amount
1 1 *FRT BUMPER ASSY x f‘?""" 20.00 0.00 *1,052.20FL
2 1 *FRT BUMPER BRACKETTOP RH *= S 20.00 0.00 *22 40FL
3 1 *FRT BUMPER BRACKETRH *< = 20.00 0.00 *24.60FL
4 1 *FRT FENDER RH N e 20.00 0.00 *566.31FL
5 1 ‘FRTWHEELHUP CAP .~  hnpd 2000 000  *107.10FL
6 1 *FRT DOOR COMFORTDELGRO LOGO — #~* 0.00 0.00 *80.00F
F=Franchise parl. L=ListitemDisc. .
Sub Total (S%) 1,852.61
- List ltem Discount on L ltems (S%) 354.52
Total Parts (S§) 1,498.09

ComfortDelGro Engineering Pte Ltd/SHATT932/18/08/2019 09:14_ Not valid withoul Reference section,
Generated using Merimen e-Claims IEAS

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 19/08/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous Items

No Qty Particulars Amount
Miscellaneous Items
1 1 OD/TP Case (Insurer) 11.00 -

Sub Total (S3%) 11.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour Items pr S

1 PAMNEL BEATING Mew ;

2 SPRAYPAINT New 8ol 6=

3 WIRING New 5008 .,

4  TUFF KOTE New 5800 A .,

5 ADJUST FRT WHEEL ALIGNMENT MNew 10800 < =

6 TOWING FEE New 60.00 X
Gross Labour Cost (S§) 1,660.00

ComfortDelGro Engineering Pte Ltd/SHATT932/19/08/2019 09:14. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ka Lo s fltey
f‘f/ff/f o

> Vs
L/s
AHe P p 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=ge... 19/08/2019



Our Job Ref No _ 305325504

Date - 20/08/2019

FINALIZATION FORM

To LKK

Attn KALVIN
SHA7793Z

CDMFomDELc.Rg
ENCINEERING

ComioriDalGeo Engineering Pte Lid
58 Lovang Drive Singapore 508969
Fax: 6546 B156

Fax :

Date of Accident - 17/08/2019

The survey and estimates of the repairs of the above-mentioned vehicle ara as follows:-

1. The repair job shall bill to: TOKIO

2 The finalized amount shail be:
(a)  Spare Paris after List discount
(b}  Labour Charges
Total for Part-By-Part Repair Cost

(e) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost afier Less:

Final Lumpsum Repair cost

3 Eslimated normal period for repairs:

— SLK8908D
leor
bk
Lat)
20% _ %B00.00
2 working days

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days

5, Thank you for your assistanca.

We confirm the estimates and
finalized amount

Signature - Signature : -
Name . Jumani L Mama kﬂf‘-""
Tel . 6214 8315 \ Date : lr/f/'l'
Fax . 65468156
For Official Use Only
Document
ltem Amount Attached l %’gﬁﬁ rBe'i' [ Remarks
Yes or No
!._Rental Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 57.49
5. Medical Feas (on behalf
of driver, if applicable)
6 Overrun

Remarks:




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno:199607198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/TMI19014488/K15F3N2

Date: 22/08/2019
REFERENCE
:'::::::::,g Tokio Marine Insurance Singapore Ltd Policy No: MKDOOSTS
Claimant .
Vehicle No : SHATT83Z Insured Vehicle No : SLKB2908D
Date of Loss:  17/08/2019 Nature of Claim: TP Claim No: M1906343
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHATT93Z
Make & Model: HYUNDAI 140, 1.7 GDI (A) Engine No: D4FDEU495481
Reg. Date: 30/06/2015 (Man. Year: 2015) Chassis No:  KMHLB41UMGUOTS5077
Colour: Blue Odometer: B62B00 km
Engine Capacity: 1685 cc
Market Value/New Car
i MNIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Condition: Average
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the remaining fyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,498.09 165.68 1,332.41 £88.94
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,660.00 800.00 860.00 51.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 3,169.09 976.68 2192.41 69.18
Approved Total (Overridden) ($5) 800.00
(S%) 3,169.08 800.00 2,369.09 74.76
+ GST 7.00/7.00% (S%) 221.84 56.00 165.84 T4.76
Nett Amount (S§) 3,390.93 856.00 2,53493  74.76
INSPECTION
Date of Assignment: 20/08/2019 Present Location: ComforiDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 19/08/2019 Inspected At: ComforlDelGro Engineering Pie Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: Hiew May Fung

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/8/2019



Adjuster Report Page 2 of 4

NOTE: This repart reprasents our findings at the time and place of inspection stated hersin. Such inspection has been camed out 1o the best of our
knowiedge and ability but any other Babifity under any other circumsfances is hersby expressly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 22/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Reference

Part Source: (Last Synchronised: 22 Aug 2019)

Parts: MNIA HYUNDAI 140 1.7 GDi (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHA7793Z)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRT BUMPER ASSY Repair 1.052.20 FL *-FL
2 1 *FRT BUMPER BRACKET TOP RH Serviceable 22.40FL *-FL
3 1 *FRT BEUMPER BRACKET RH Serviceable 24 .60 FL *-FL
4 1 *FRT FENDER RH Repair 566.31 FL *-FL
5 1 *FRT WHEEL HUP CAP Grazed 107.10FL  *107.10FL
51 1 *FRT DOOR COMFORTDELGRO LOGO Mecessary BO.0OOF *80.00FS

F=Franchise par. 5=SpcMett. L=ListhemDisc.

Sub Total (55) 1,852.61 187.10

- List Item Discount on L Items 20.00/20.00% (S%) 354 .52 21.42

Total Parts (55) 1,498.09 165.68

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount

Miscellaneous ltems
1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (5%) 11.00 11.00

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING MNew 600.00 200.00
2 SPRAYPAINT Mew 800.00 600,00
a WIRING MNew 50.00 0.00
4 TUFF KOTE Mew 50.00 0.00
5 ADJUST FRT WHEEL ALIGNMENT New 100.00 0.00
& TOWING FEE New 60.00 0.00
Gross Labour Cost (55) 1,660.00 800.00
Report was unsubmitted during this print-out, ]
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