
Jia Le (LKK Auto)

From: MTPRI <MTPRl@smrt.com.sg>
Sent: Monday, 16 September 2019 4:20 PM

To: Admin A; CS A Team
Cc: Chong Fel Yuan (Auto Svcs/Claims & lAlClaims & lA); Balqish Binte Abdul Halil

(Auto Svcs/Claims & lAlClaims & lAlBuses);Tan Wei Teck (Auto Svcs/Claims &
lAlClaims & lAlBuses); Karen Chan Siau Chin (Auto Svcs/Claims & lAlClaims &
lAlBuses)

Subject: OUR REF:BUS/08/19/7015 - ACCIDENT ON 15108/19 INVOLVING SMB270Y AND

SLC2289M ALONG Junction of Woodlands Rd towards Slip road of KJE

Attachments: LTA BUS 08 19 701S.pdf;SAS BUS 0B 197015.pdf; INV BUS 08 19 7015.pdf

Dear Sirs,

Weclaimonbehalf of SMRTBusesLtd,ownerofthevehicleregistrationnumberSMB2T0Y. Yourclient's
negligent driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair s7,450.00

Loss of Use 51,650.00 ( 6 daysx 5275.00 )

LTA search fee s7.oo

Total s9,107.00

We enclose the following
documents,

1) 1) Repair lnvoice
2) 2) GIA report

3) LTA search

We look forward to your confirmation to settle our claims within 15 days from the date of this email.

Payment by cheque shall be crossed and made payable to SMRT Buses Ltd.

Thanks & Regards

Hua Yen



 

 

Our Ref: CC3/AIG19014472/Eda3 

 

27 AUGUST 2019 

 

 

KIM TAE JUNG 

61 HUME AVENUE 

#04-03 

SINGAPORE 598741 

 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SLC 2289M & SMB 270Y ALONG/AT WOODLANDS ROAD 

ON 15/08/2019 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 

claim against your policy. 

 

We have received a claim from SMB 270Y against your motor insurance policy. 

 

Based on the accident report and accident scenario, we are of the view that liability is not in your 

favour as your vehicle was making a right turn at the junction when accident happened. We will 

therefore proceed to negotiate for an amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, 

please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 

(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 

be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

  
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: JiaLe@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 
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