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HUI YANG MOTOR PTE. LTD. (L)

Contact Add - SIN MING AUTOCARE BIK 176 Sin Ming Drive #04-02 Singapore $75721

Tel: 64515752 (2 Lines)  Fax: 64514658
GST & Reg No. 201620438M o7 ey, ,

15082019 r-4y £f£.7., L -
Owner: MIKMEG 5 322f- 5S¢
IR DA VE ‘BRID - SN
Ipc rear tnilgale ‘; S 1,100.90 e
1pc rear tailgate"HONDA" logo an g 2700 X
Ipe rear lailgate™VEZEL" emble Ae. § 5500 —
Ipc rear tailgatr “"HYBRID" emblem Aa s 6850 X
I set rear tailgate windsereen moulding ~e, § 12000 &
1pc rear tailgate outer garnish fuo s 3050 A
2pes rear tailgate refector @$350.80 fi s 70160 ¥
Ipe rear tailgate mner lock Aels 19840
Ipe rear tailgate inner rubber N 5 3520 ¥
Ipc rear tailgate inner garnish s 2270 A
Ipe rear tailgate inner handle garnish /i s 2070 X
I pe rear bumper Fer § 98630 —
2pes rear bumper side bumper @$195.20 P, S 19040 y
2pes rear bumper side retainer (@$24.80 Al S 960 £
2pes rear bumper refleeter (@$151.50 i s 30300 X
Ipe rear end panel 1 s 53090 K
Ipe renr end panel mner gamish Jo S 10990 (
Ipe rear end panel inner sensor Jo § 19550
Ipe rear end panel outer sensor S § 18025
§ 580645
less 20% $ 116129
£ 464518
| se FCAT FEVETSE SeTIsor s, ""”:.nclt § 28000 Legsm
remove & refix rear windscreen glass s 12000 —
wiTing < 2000 Z il
witkote s 15000 3o/
scalant M4 § 12000 Fasa—
spray painting S 100000 ¥Feoor
labour charges S 1,000.00
$ 7.515.16 #5€

——————lol
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15/08/2019

Owner:

% B IR E A R &~ A
HUI YANG MOTOR PTE. LTD.

MIKMEG

ESTIMATE TO REPAIR HONDA VEZEL HYBRID - SMJ8172C

Ipe
Ipe
Ipe
Ipe
1set
Ipe
2pes
Ipe
Ipe
Ipe
Ipe
Ipe
2pes
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2pcs
Ipe
Ipc
Ipe
Ipe

lset

rear tailgate

rear tailgate"HONDA" logo

rear tailgate" VEZEL" emble

rear tailgatr "HYBRID" emblem
rear lailgate windscreen moulding
rear tailgate outer garnish

rear tailgate refector @$350.80
rear tailgate inner lock

rear tailgate inner rubber

rear tailgate inner garnish

rear tailgate inner handle gamish
rear bumper

rear humper side bumper (@$195.20
rear bumper side retainer (@ $24,80
rear bumper reflecter @$151.50
rear end panel

rear end panel inner gamish

rear end panel inner sensor

rear end panel outer sensor

less 20%

rear reverse sensor
remove & refix rear windscreen glass
wiring

tuffkote

scalant

spray painting

labour charges

Total
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Contact Add : SIN MING AUTOCARE Bk 176 Sin Ming Drive #04-02 Singapore 575721
Tel: 64515752 (2 Lines) . Fax: 64514658

>
GST & Reg No. 201629438M sl f"”"‘q'.sbf

1,100.90 —
27.00 X
55.10 &——
68.50 ¥
120,00 —
380.50
701.60
198.40
135.20
252.70
20.70
986.30
190.40
49.60
303.00
530.90
109,90
195.50
180.25

5.806.45
1,161.29

4,645.16

280.00 £eesn—
12000 t—m"
20000 Zet
15000 7

120,00 Fofn_-
100000 ¥ oo

100000 -7

7,515.16




TP Claim for SMJ8172C against SMG7986T / DOA: 15/08/2019

From: Chin, Lee-Ying

Ta: assignments. admin-a@ikkauto, com
Ce. Fong, Andy-SY

Sent:  8/M19/2019 B:42:13 AM

Attachments: ) SKM_(23719081516010.pd!

Hi LKK,

Kindly assist to survey. ythl‘L[L not Ih.
vr@ Bel

Thanks. M

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd,
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig sg

From: Hul Yang Motor [mailto:hul_yang_motor@hotmail.com]

Sent: Thursday, August 15, 2019 3:57 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] TP Claim for SMJB172C against SMG7986T / DOA: 15/08/2019
Importance: High

This message is from an external sender: be cautious with links and attachments.

Hi,

We would like to arrange 19/08/2019 after 11 AM to survey the vehicle SMJS172C.

Thank you & Regards,
Sandra

Thank you & Regards,
Bel
Tel: 6451 5752

IMPORTANT NOTICE:

The information in this email (and any altachments) is confidential. If you are nol the intended recipient, you must nol Use or
disseminate the infermation. If you have received this emall in error, please immediataly natify ma by “Reply” command and
permanently delete the ariginal and any coples or printouts thereof, Although this emall and any altachments are believed to be free
of any virus or other defect that might affect any computer system into which it is received and opened, Il is tha respansibllity of the
reciplant to ensure that it s virus free and no responsibility Is accepled by American intemalional Group, Inc. or its subsidiaries or
affiliates elther joinlly or severally, far any loss or damage arising in any way from iis use,



12102018 Merimen a-Claims

Print Received Message

This mail is associated with :

"SMJB172C (8343696943SG)
[SMGT7986T]
'T'F
CHEO THIAM HONG
Aug 15 2019 B:00AM

|LEE SWEE HAR]
Hul Yang Molor Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), sent on 05/12/2019 17:06 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$3670.56) - SMJB172C - Claim Handler: Chan, Kian-Meng

Approved:3670.56,

hitps //singapare. menmen.comiclaims/index.cfm Tlusebox=SVCmall&luseachon=dsp_Prin&CFID=638T30M25CFTOKEN=12ec2d2T0d4af2e4-56 .,

m



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...{Pending for Survey Report)
Fastiane
| CLATM SUBFOLDER TRACKING |
Case Notifled Ext Suhemittad Ad| Assignad Ad] Bpt Adi Submmitted Ins Auth'ed Status |
19 Aug 2019 Pending for Survey
g |16 AuR 2019 =ty 543,228.56 | u::u.s-f |
EQIE Reg Esiit Ag) Bipe [ Bt Estirmates Aot Cancal Coss ]

HMain

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: | LEE SWEE HAR, ID: 517672438

#ain )

Clalmant: [m THIAM HONG, [D: 58817593Z

Vehicle Reg. . | 15/08/2019 08:00 - ;59

ho.: SMis17ac Date of LOSS: | g'pring and 34 Days From LTA Reg Date (Man ¥r]]
Claim Type: | TP / 834369694356 w,ﬁ_“'“ 1800153607 (Comprehansive)

Vehicle Reg.

to. SMGTIEET ::]'."I“'“":l ) |S108324308

[Insured):

Evress:

Repaires Hui Yang Motor Pte Ltd [HQ) 176 Sin Ming Drive #04-02, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64515752

Handling AlG Asia Pacific Insurance Pte. Lid, (Express) - Tel: £5-5419-3000 ... [Hendled by Chan, Kian-Meng|
| Ingurer: Kianmang Chanl @alg.com
EM':“ NTUC Income Insurance Co~operative Ltd (HQ) - Tel!
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt due 28/08/2019]
ASSOCIATED MAIL RECEIVED view Al |  Compase Case Mail |
+ AIG_SG_EXPRESS (05/12/2019): Alert - Ad] Mandate Approved [5$3670.56) - SMIB172C - Claim Handler: Chan, Kian-...

ALL ASSOCIATED TASKS=
Priority  Type

mml 'En;:hnm] r.nmumhnl :nnm|
Task Group  Subject  Handior Assigned By Completed On Created On  Dona?

Due Date
No results:

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SMIB172C (83436969435G)
[SMG7986T]
TP
CHEO THIAM HONG
Aug 15 2019 B:00AM
[LEE SWEE HAR]
Hul Yang Motor Pte Ltd
Upioad Documants | sl Protos I' mmw| wmuu'l mel \II—
Lutters/Correspondences l1peronge  |v]| B4
Mo | Finakized On LKK Auto Consultants Pte Ltd (HG) Thumbaall | Print
[: (Draft) Third Party Express Sattiement — Payment Breakdown ﬁ Edt
Assessment Reparts @_ﬂ
Mo | Finaftzed On LKE Auto Consultants Pie Lid (MQ) Thumbnall | Print
1 |0210/19 16:32 | Adjuster Immediate Advice @ [ Losd HTH
Photos/Images 3 per page ~1| &
to | Relabel/Reorder | LKK Auto Consultants Pto Ltd [H) Thumbnall | Print
1 |03/10/19 16:23 | Odemeter Reading 0! awc | A
7 |02/10/19 16:23 | Chassis Number 0| weaws | A
3 |02/10/18 16:23 | General View D | ioas G
4 |p2/10/19 16:23 | General View 0 | edwc | & |
£ |02/10/19 1623 Ganeral View 0| edwre | &
& |02/10/19 16:23 | Ganeral View Q| teatrs | A
7 |Dasio/13 16:23 | General View 0| wars | B
# |02/10/19 16:33 | Ganeral View 0| wors | A
o |010/19 16:23 General View 0| wdws | &
10 |02/10/18 16:23 | General View 0| baaws | A
11 |0210/19 16:23 | Ganaral View 0| taws | @
12 |0Z/10/19 16:23 | Geners) View 0| waws B
13 |o2/10/19 16:25 Reinspection Photo 0| osars | A
14 |02/10/16 16:25 | Reinspection Photo 0| dwc | A
15 |02/10/19 16:25 | Relnspection Phata 0| aiwc | A
16 |02/10/19 16:2% | Reinspection Photo 0| wedrs | B
17 |ozr10/19 16:25 Reinspection Phato 0| waws | &
18 |02/10/19 16:25 | Relnspection Phota | woaws | A
19 |02/10/19 16:25 Reinspection Photo O | Leawo %}
0 [03/10/18 16:25 | Relnspection Photo O | adws | A
Documentation [iperpage [v]| &
lo |Relabel/Beorder | LMK Auts Consultants Pre Lid (HG) Thumbnall | Print
1 19/08/19 18:13 ACKNOWLEDGEMENT EMAIL TO AIG DD 15.08.201% Load POF
2 |19/08/19 18:13 | TP ESTIMATE + TP GIA REPORT Load FOF
3 |19/08/19 18:13 | EMAIL FROM AIG DD 19.08.2019 Load POF
4 | 23708/19 10:28 TP ESTIMATE - MARKED Load POF
5 | 25/08/15% 10:27 LETTER TO O1 Load PDF
6 |D2/10/19 16i18 TP ESTIMATE - FINALIZED Load PDF
7 |pa/10/1916:19  |TPLOD Load POF
8 7771219 08:36 | WORMKSHOP INVOICE Load POF
8 |I37/101908:38 | AUTHORISATION TO ACT FORM Load POF
10 |27/13/15 0836 Release Voucher Load POF
11 |27/12/1906:36 | RENTAL RECEIPT Lood POF
12 |27/12/1908:36 | LOD Load POF
13 127/12/1908:36 | GIA SEARCH 0 | Load POF
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 |20/08/19 10:33 O1 GIA REPORT ) | ioadroF

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | Prim |
Thare ama no document chacklists configured.

Our Checkiist Remarks - 1
ta]
L

Show Remarks To: | Handling Insurer
Bate: Bemaris aTE priviis WiEes you shive I B ehe parnies

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Preview

Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
] Vahicle No: SMGT7986T (insd veh) Model: HONDA VEZEL 1.5 (A)
SMJB1T2C (TP veh)

|T'.'I.uu of Accident: | 15/08/2019

Global Sum Settiement | - | [ ] Yes | [X] No

Repair Estimate 5 8.041.22

Final Repair Cosl .5 3,454 56

Loss of Use . % days at $0.00 per day

Rental (if any) g 21400| 2 days

LTA ! GIA Search Fea 5 2.00

Others: -1 0.00

-

Final Settlement Sum ] 3,670.56

Is Third Party Workshop GlA Registared? [ 1] YES [ X] NO (Kindlyindicate
balow)

A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA Reglstered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (*):

* Assessed Liahility fo be fillad only for chaln collisions and for cases where BOLA does not apply.

(%)

Ramarks

Payment Instruction: Payee's Breakdown

1) |Hui Yang Motor Pte Lid 5| 3,670.56
2) 1§
3) ' $
27 Dec
JOANNE LEE KHANG MIN 2019

LKK Auto Consultants Pte Lid

Date

Pleasa attach all the supporting documants to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https:/singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 27/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (ce regne 1sssor1ssmy
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: surf@likkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG180144B8/KHA302

Date: 27122019
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Paolicy No: 1800153807
Claimant :
Vehicle No : SMJB172C Insured Vehicle No : SMGT7385T
Dale of Loss. 15/08/2019 Nature of Claim: TP Claim No: 34368884356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMJs1T2C
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: HIDDEN
Reg Date; 01/0372019 (Man, Year: 2019) Chassis No: RU11312030
Colour: Metallic Black Odometer: 27384 km
Engine Capacity. 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S5); Market Value/New Car Price
M I IM
Genaral Condition: Stearing {Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable); Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 8 mm Rear Left Side: Dunlop 8 mm
Front Right Side: Dunlgp 8 mm Rear Right Side: Dunlop 8 mm
The sbove values regresen! the remaining Hyro troods dopth
\COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %)
Parts 504516 2.208.56 283660 56.22
Miscellaneous llems 0.00 0.00 0.00
Labour 2.470.00 1,020.00 145000 5870
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7,515.16 3,228.56 428660 57.04
+ GST 7.00/7.00% (S$) 526.06 226.00 30006 5704
Nett Amount (5%5) B,041.22 3,454.56 4586.66 57.04
+ Car Rental (2.0 x $§100,00/day + 7.00% GST) (S§) 214.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S5) 3,670.56
INSPECTION
Date of Assignment: 18/08/2018
Date Inspected: 18/08/2018 Inspected At: Hui Yang Motor Pte Lid (HO)
176 Sin Ming Drive #04-02. Sin Ming
AutoCare
Singapore 575721
Estimaled Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: VIC ALPEH

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 2 of 4

NOTE: This repart reprosents our findings al the tme and place of inspection stated homsin, Such inspection has bean carmiad ouf fo the best of our
kmowiedge and shility but any offver Sabdity under any offer cincumstances is hereby expressly srchided,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 "REAR TAILGATE Bent 1.100.890FL *1.100.80FL
2 1 *REAR TAILGATE HONDA LOGO Mot Necessary 27T.00FL *-FL
3 1 *REAR TAILGATE VEZEL EMBLE Necessary 5510FL  "S5510FL
4 1 *REAR TAILGATE HYBRID EMBLEM Not Necessary 68.50FL " FL
5 1 *SET REAR TAILGATE WINDSCREEN MOULDING  Mecessary 120.00FL *120.00FL
6 1 *REAR TAILGATE OUTER GARNISH Serviceabla 380.50 FL “FL
T 2 *REAR TAILGATE REFLECTOR Serviceable 701.60FL “-FL
B 1 *REAR TAILGATE INNER LOCK Dented 198 40FL *188.40FL
8 1 *REAR TAILGATE INNER RUBBER Serviceable 135.20FL “FL
0 1 *REAR TAILGATE INNER GARNISH Serviceable 252.TOFL *-FL
11 1 *REAR TAILGATE INNER HANDLE GARNISH Serviceahla 20.TOFL *.FL
12 1 *REAR BUMPER Buckled B886.30FL "886.30FL
13 2 *REAR BUMPER SIDE BUMPER Serviceable 380 40FL *FL
14 2 *REAR BUMPER SIDE RETAINER Serviceable 48.60FL *-FL
16 2 *REAR BUMPER REFLECTOR Serviceable 303.00FL *FL
16 1 *REAR END PANEL Repair 53090 FL *-FL
17 1 *REAR END PANEL INNER GARNISH Serviceable 108.80FL “FL
18 1 *REAR END PANEL INNER SENSOR Serviceable 195 50FL “FL
19 1 *REAR END PANEL OUTER SENSOR Serviceable 180.25FL ~FL
20 1 *SET REAR REVERSE SENSOR Shorted 280.00FS ~200.00FS
21 1 *SEALANT Necessary 120.00FS *40.00FS

F=Franchise pan. S=Spchall, L=ListhemDiac.
Sub Total (S5) 6,206.45 2,700.70
- List Item Discount on L Items 20.00/20.00% (S8) 1,181.28 46214

Total Parts (S5) 5,045.16 2,208.56

| Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1  REMOVE & REFIX REAR WINDSCREEN GLASS New 120.00 120.00

2  WIRING New 200.00 20.00

i TUFF KOTE New 150.00 30.00

4  SPRAY PAINTING New 1,000.00 400.00

5 LABOUR CHARGES New 1,000.00 450.00
Gross Labour Cost (55) 2,470.00 1,020.00

Report was unsubmitted ﬁun’ng this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



