
Involving 1 2013 MITSUBISHI CANTER FEB21ER4SDEB

(YN5078Z)

Date of Loss 8 August 2019

Time of Loss 23.00

Loss Description YN5078Z (INSD) CAUGHT FIRE

Comment

General Details

Total Rebate Amount 5508

Nett Loss Amount $29,492.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)

Days of work completion

*
20

Workshop Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



Vehicle Registration# YN5078Z

Registration State SINGAPORE

Mileage

Purchase Date

Registration Date *

Age of Vehicle 5

CATEGORY POLICY INFORMATION ASSESSMENT INFORMATION

Manufacturing

Year
2013 2013

Make MITSUBISHI MITSUBISHI

Model
CANTER

FEB21ER4SDEB
CANTER FEB21ER4SDEB

Type

Type of Paint

Chassis No FEB21EA00275 FEB21EA00275

Driver Details

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Driver Name CHEW BENG ANN

Date of Birth 30 July 1964

Age 55

Occupation Unknown

Education

Qualification
Other

Driving

Experience
35

Vehicle & Driver Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

dd/mm/yyyy 

17/04/2014 

dd/mm/yyy

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



CATEGORY POLICY INFORMATION ASSESSMENT INFORMATION

Engine No 4P10A99900 4P10A99900

Engine

Capacity
2998

Sum Insured 0 0

Market Value 0 35000

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Driver

License #

License Type

License Issue

Date
1 January 1985

License

Expiration

Date

Address
BLK 175 BUKIT BATOK WEST AVE

8 #04-287, 650175, Singapore

Address type Personal Correspondence

Gender Male

Marital

status
Unknown

Identification

#
S1631705E

dd/mm/yyy

dd/mm/yyy



Age of Tyres

Front Tyre Size 195/85R15

Front left side DUNLOP5mm

Front right side DUNLOP5mm

Spare wheel

Rear Tyre Size 195/85R15(D)

Rear left side DUNLOP5/5mm

Rear right side DUNLOP5/5mm

Inspection Date *

Total Loss

Towing Charges 0

Voluntary Excess 0

Compulsory Excess 800

Young/Inexperienced/Unn

amed Driver Excess

0

Other Excess

Detailed Assessment

General condition Poor

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition Poor

Condition of Vehicle at time of survey

Tyre Condition

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

19/08/2019 

Yes No Yes No

Yes No

Yes No

Yes No

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



Depr./Bttr%

Discount% 25

Salvage%

Settlement% 100

Cash Loss

Part Supplied by AXA

Paint Labour Ratio 20 Paint Material Ratio 80

Paint Labour/Material Ratio

Tax Eligibility & Additional Deduction for Parts

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Yes No

Yes No

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



Parts

-

EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)
REMOVE

0 1
REAR

TAILLAMP N/S
Serviceable 0 0 No 25 0 Deny

0 1
REAR

TAILLAMP O/S
Damaged 0 291.33 No 25 218.5 Reviewing

0 1

REAR SPARE

WHEEL

CARRIER

Serviceable 0 0 No 25 0 Deny

0 2

REAR SHOCK

ABSORBERS -

L/R

Serviceable 0 0 No 25 0 Deny

0 2
REAR WHEEL

GUARDS - L/R
Damaged 0 381.5 No 25 572.25 Reviewing

0 1

SET REAR

WIRE

HARNESS

Damaged 0 1455.91 No 25 1091.93 Reviewing

0 4
REAR BRAKE

HOSES
Damaged 0 89.5 No 25 268.5 Reviewing

0 1

SET REAR

HANDBRAKE

CABLE

Serviceable 0 0 No 25 0 Deny

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)
REMOVE

0 1

REAR GEAR

BOX

MOUNTING

Damaged 0 181.95 No 25 136.46 Reviewing

0 1
REAR DIESEL

TANK
Serviceable 0 0 No 25 0 Deny

0 1
REAR DIESEL

TANK FLOAT
Serviceable 0 0 No 25 0 Deny

0 1
REAR DIESEL

TANK HOSE
Serviceable 0 0 No 25 0 Deny

0 1
REAR DIESEL

TANK FILTER
Serviceable 0 0 No 25 0 Deny

0 1
REAR DIESEL

PUMP ASSY
Serviceable 0 0 No 25 0 Deny

0 1
REAR CLUTCH

PUMP
Serviceable 0 0 No 25 0 Deny

0 1

REAR

WINDSCREEN

GLASS

Damaged 0 260.93 No 25 195.7 Reviewing

0 1

REAR

WINDSCREEN

RUBBER

Damaged 0 180.91 No 25 135.68 Reviewing

0 2

REAR CABIN

MOUNTINGS -

L/R

Serviceable 0 0 No 25 0 Deny

0 2

REAR CABIN

SAFETY

LOCKS - L/R

Serviceable 0 0 No 25 0 Deny

0 1

REAR CABIN

LOCK

CARRIER

Serviceable 0 0 No 25 0 Deny



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)
REMOVE

0 1
AIR CLEANER

BOX ASSY
Serviceable 0 0 No 25 0 Deny

0 1
AIR CLEANER

BOX HOSE
Serviceable 0 0 No 25 0 Deny

0 1
AIR CLEANER

RESONATOR
Serviceable 0 0 No 25 0 Deny

0 1
AIR CLEANER

INTAKE DUCT
Serviceable 0 0 No 25 0 Deny

0 1
ALTERNATOR

ASSY
Serviceable 0 0 No 25 0 Deny

0 1
ALTERNATOR

BELT
Serviceable 0 0 No 25 0 Deny

0 1
AIR CON

COMPRESSOR
Serviceable 0 0 No 25 0 Deny

0 1

AIR CON

DISCHARGE

PIPE

Serviceable 0 0 No 25 0 Deny

0 1
AIR CON

SUCTION PIPE
Serviceable 0 0 No 25 0 Deny

0 1
RADIATOR

ASSY
Serviceable 0 0 No 25 0 Deny

0 1
RADIATOR

TOP HOSE
Serviceable 0 0 No 25 0 Deny

0 1

RADIATOR

BOTTOM

HOSE

Serviceable 0 0 No 25 0 Deny

0 1

RADIATOR

FAN

COWLING

Serviceable 0 0 No 25 0 Deny



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)
REMOVE

0 1
RADIATOR

FAN BLADE
Serviceable 0 0 No 25 0 Deny

0 1
RADIATOR

FAN CLUTCH
Serviceable 0 0 No 25 0 Deny

0 1
RADIATOR

SUB TANK
Serviceable 0 0 No 25 0 Deny

0 1 STARTER ASSY Serviceable 0 0 No 25 0 Deny

0 2

ENGINE

MOUNTINGS -

L/R

Serviceable 0 0 No 25 0 Deny

0 1

SET ENGINE

WIRE

HARNESS

ASSY

Serviceable 0 0 No 25 0 Deny

0 1

E.C.U

CONTROL

UNIT

Serviceable 0 0 No 25 0 Deny

0 1

S.R.S

CONTROL

UNIT

Serviceable 0 0 No 25 0 Deny

0 2
BATTERY

CABLES
Serviceable 0 0 No 25 0 Deny

0 2

FRONT DOOR

GLASS OUTER

MOULDINGS -

L/R

Serviceable 0 0 No 25 0 Deny

0 2

FRONT DOOR

GLASS RUN

CHANNELS -

L/R

Serviceable 0 0 No 25 0 Deny



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)
REMOVE

0 2

FRONT DOOR

OUTER

HANDLES -

L/R

Serviceable 0 0 No 25 0 Deny

0 2
FRONT DOOR

GLASS - L/R
Serviceable 0 0 No 25 0 Deny

0 2

FRONT DOOR

W/STRIPS -

L/R

Serviceable 0 0 No 25 0 Deny

0 2

FRONT DOOR

OUTER

GARNISHES -

L/R

Serviceable 0 0 No 25 0 Deny

0 2

FRONT

WHEEL

GUARDS - L/R

Serviceable 0 0 No 25 0 Deny

Labour

EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)
PART NAME

ESTIMATE LABOUR

AMOUNT

ADJUSTED LABOUR

AMOUNT

ESTIMATE PAINT

AMOUNT

ADJUSTED PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT REMOVE

0

TO CHECK F/R

ELECTRICAL WIRING /

REPLACING WIRE

HARNESS

0 200 0 0 Reviewing

0 TOWING CHARGES 0 0 0 0 Deny

0
TO REMOVE, REINSTALL &

REALIGN REAR CANOPY
0 200 0 0 Reviewing

0
TO REMOVE, REINSTALL &

REALIGN LIFTGATE
0 200 0 0 Reviewing

0

TO DIAGNOS, ERASE

FAULT MEMORY AFTER

REPAIR

0 0 0 0 Deny



EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)
PART NAME

ESTIMATE LABOUR

AMOUNT

ADJUSTED LABOUR

AMOUNT

ESTIMATE PAINT

AMOUNT

ADJUSTED PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT REMOVE

0
TO RESPRAY

UNDERCOATING
0 0 0 0 Deny

0

TO REMOVE, REFIX A/C

CONDENSER & REFILL

A/C GAS

0 0 0 0 Deny

0
TO REMOVE, REFIX

ENGINE PARTS
0 0 0 0 Deny

0
TO REMOVE, REFIX

DIESEL TANK
0 0 0 0 Deny

0
TO RESPRAY PAINTING

AND ETC
0 600 0 0 Reviewing

0

PANEL BEATING, CUT,

WELD REMOVE &

REPLACING ABOVE PARTS

0 800 0 0 Reviewing



EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

DAYS OF

REPAIR : 10

DAYS

Reviewing 0

0

SET REAR

CANOPY

BOX ASSY

Reviewing 12000 BURNT

0

REAR

CHASSIS

WOODEN

PLANKS -

L/R (2PCS)

Reviewing 960 BURNT

0
REAR NO .

PLATE
Deny 0

NOT

NECESSARY

0

REAR

LICENCE

LAMP

Deny 0
NOT

NECESSARY

0

SET REAR

REVERSE

SENSOR

Deny 0
NOT

NECESSARY

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
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EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

REAR

TYRES - L/R

(4PCS)

Reviewing 200

N/S NOT

NECESSARY

/ O/S

BURNT

(2PCS

ONLY)

0

REAR

SPARE

TYRES

(2PCS)

Reviewing 100
BURNT(1PC

ONLY)

0

REAR

SPARE

WHEELS

(2PCS)

Reviewing 0
NOT

NECESSARY

0

SET

HYDRAULIC

&

ELECTRICAL

LIFTGATE

ASSY

Reviewing 14800 BURNT

0

FRONT

TYRES - L/R

(2PCS)

Edit 0
NOT

NECESSARY

0

FRONT

SPEED

GEAR BOX

ASSY -

USED

Deny 0
NOT

NECESSARY

0
BATTERY

(2PCS)
Deny 0

NOT

NECESSARY



Estimated Claim Amount $0.00 Adjusted Claim Amount $31,879.02

CATEGORY ESTIMATE ADJUSTED

Spare Parts $0.00 $2,619.02

Labour $0.00 $2,000.00

Miscellaneous $0.00 $28,060.00

Excess -$800.00

Submit for Review

Assessment Details
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Add  Approve  Deny  Submit All

EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

FINAL

LUMP

SUM

Reviewing 26000

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



Estimated Claim Amount $0.00 Adjusted Claim Amount $25,200.00

CATEGORY ESTIMATE ADJUSTED

Miscellaneous $0.00 $26,000.00

Excess -$800.00

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 


