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08 OCTOBER 2019

TEO KANG YEOW CLIFF
167 POH HUAT ROAD WEST
#02-19

SINGAPORE 546695

Dear Sir/ Mdm

OUR REF : CC4/ASM19014456/Ugb3

YOUR REF :SKQ 4B08R

ACCIDENT INVOLVING SKQ 4808R / FBK 8381R ALONG/AT ANG MO KIO AVE 8 ON
24/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from BAN HOCK HIN CO PTE LTD acting on behalf of the owner
of FBK 8381R. against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at
our reporting centre. The list below is not all inclusive and further document may be
required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of palicy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s). AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s)

If you need any clarification, please do not hesitate to contact us at 6749 4274 or emalil us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

N4
Cecilia Chong
Case Handler
DID: 6748 4274
FAX: 6741 4108
EMAIL: ceclliachong@Ikkauto.com

Ce AXA Insurance Pte Ltd
(Motor Claims Dept)



AXA THIRD PARTY DIRECT SETTLEMENT

Vehida No: 5K0 4808A (Insd weh)
FEK 83817 (TP veh) Model; YAMAHA YBR 125
Date of Accident/ Time: 2470
Repalr Extimisie % 1|'g"'c ?_I
Final Repal Cost 5 B34.80 | { WIGST)
Logs of Use t5 Goon | 3 daysal$20.00 per day
Rental [if any] :% daysat § par day
LTA / GiA Search Fee T 2.00
Othmry: 5
5
Final Settlemant Sum i% 746.80
Payee Name | _BAN HOCK HIN CO PTE LTD ) _
Is Third Pacty Workshop GIA Registered? | ] YES [%] MO [Kindly indicato balow)
Al For Non GlA Reglsterad Warkshop: Agreed Llabillty 100 %)
H) For @i Registered Workshop: BOLA Applicable: Yes/dee BOLA Scenmio No -L
BOLA Liability: _ o Assessed Liahllty [*): %)
*digesred Liobility to be fitfed only for choin cofisions ond for coses where 800A does nor apply.
Remarks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY O AKA AND THEIR CUENT/TOR TFEASOR IN ANY MANNER WHATSOEVEL

3. AKA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Crily applicable o rental clilm - All docurment are 10 be submitted with this wettiement confirmation. In the event, rental
agreement [ invalces are not recelved within 7 deys of this signed confirmation, we sl sutomatically revert to loss of use clilm
ner the NIMA rates.

We/t cantirmed that this i & full snd linal setllement thal we and or our client have/had/hat against you [A%A and their
policyhaider/authorised driver tortfeasor] for any and all losses [past/present/Tuture) arlsing from this secident.

We confirmad that we have the authority ulnlur client ta act for and on their behalfl in this accldent,
A o
- = L

| e A

o et
o ,.-,{:]i: @L

Slgnature of workshtip tative [ Workshop stamp  Signature of Witness | Workshop stamp (il applicatile]
rama of !Ef "““%"d O Name of Witness: ~ [0an Cluot Low—-
Date Ill."l‘} o0 Date >4 | 6 \aoao

Signature ol AXA's surveyor/Tepresbglatire— -
Hime of AXA's surveyor ,‘H:prtmm.—’/

" A ww

A dnsurance Me Lid (Company Reg. Mo 19990391 3M)
I Shpnton Way 11401 AXA Tower Singapore 068811

AXA Customer Centre 001-21/32

Telephase: +65 B3B0 4B08 - axacomsy



Invoice

Our Ref No; GR-18-133178
Date of Request: 17/08/2018

Ban Hock Hin Co. Pla Ltd
Mo, 6 Defu Lane 4

GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +85 6224 D030
Qparating Hours: Monday ta Friday Bam to Spm
GST Registration No: M400017735

TAX INVOICE

Your Ref Mo: Online Purchase

Singapore 539410

Daar SirMadam,

Enquiry Date 17/08/2019

Enguiry By Tan Chok Lok

TP Vehicle No. SKQ4808R

Accident Date 240772018

DESCRIFTION AMOUNT (S8)

TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GET Inclusive) 200
Thank You

This is a compuier genarated document and requires no signalure.

For GIARMC Official use

Dato

[¥] GIRO [ ] Cash [ ] Cheque
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuscaction=dsp ... 17/08/2019




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
IHSME Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday 1o Friday Sam to Spm
GST Registration No; M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref Na: GR-18-1331786
Date of Request 17082018 Your Ref Mo: Cnline Purchase

Ban Hock Hin Co. Pla Lid
Mo, 8 Defu Lane 4

Singapors 538410

Dear Sirfladam,

Enquilry Dale 17082018

Enquiry By Tan Chok Lok

TP Vehicle Mo. SKOQ4B08R

Accident Dale 240728

Enguiry Result

TP Vehicle MNa. | nsurer Period of Insurance Inswrer Tel No.
SKO4808R AXA Insurance Ple Lid DTN2E20E-30M 12018 6338 7288
Thank Yaou.

The imapes provided lo you are takes frem the original repods forwarded to tha centra by the members of the Genaral Insurance
Association of Singapore snd we take no respansibility for their accurscy o contents and shall be under no lability whatsosver for any
lass of damage arising cul of of In connection with the reponts or thelr images

This ks a compiiter generaiad document and requires no signatura.

https://singapore merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 17/08/2019




