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' Nivitha (LKK Auto)

— —
From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>
Sent: Friday, 16 August 2019 4:23 PM
To: Darren; Admin-D (LKKAuto)
Cc: sur@Ilkkauto.com; Julie Mangubat
Subject: TPPD Survey: Claim ref:C10003627/JM || Ol- SGX2329E (Brown) TP-SLP12495 I
Est:0.00 || Teamwork Garage
Attachments: 2019_08_01_17_15_41.pdf
Hi Team,

We would like to arrange TP PRS for SLP12405.
Please confirm.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E ivy.r@budgetdirect.com.sg

BU.dget 'gr;.lstled
D'“"ect Rword
insurance __ o0

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.s

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may

1



be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
-+ interference with, or disclosure of this email is unauthorised.

From: Darren <claims@teamworkgarage.com>

Sent: Friday, 16 August 2019 4:04 PM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Julie Mangubat <julie.m@budgetdirect.com.sg>

Subject: RE: Our Ref: 1907-97 Your Ref: SGX2329E Accident between SLP1249S &SGX2329E at Penshurst Place
Carpark on 30.07.2019 | | C10003627

Hi lvy,
Please LKK

Darren

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: lvy Ratilla
Sent: Friday, 16 August 2019 2:32 PM

To: Kenneth lian
Cc: Julie Mangubat

Subject: RE: Our Ref: 1907-97 Your Ref: SGX2329E Accident between SLP1249S &SGX2329E at Penshurst Place
Carpark on 30.07.2019 | | C10003627

WITHOUT PREJUDICE

Hi Tricia,

We are still waiting for your response for our email (attached).

We will advise liability soon.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185

F +65 6725 0853
E ivy.r@budgetdirect.com.sa

BUdget Trt;sted

Direct o
insurance _ .

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01



Singapore Shopping Centre
. Singapore

239924

budgetdirect.com.s

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Kenneth lian <claims@teamworkgarage.com>

Sent: Friday, 16 August 2019 2:09 PM

To: vy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Kenneth lian <claims@teamworkgarage.com>

Subject: Our Ref: 1907-97 Your Ref: SGX2329E Accident between SLP1249S & SGX2329E at Penshurst Place Carpark
on 30.07.2019

Dear Sir/Madam,

Can | check the liability for this case?

Thank you ! @
Regards,

- -

Trieta

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel : 68442475

Fax : 68442474

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.



This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &

+ Qeneral) and is for the intended addressee. The views expressed in this email and attachments (email)
‘reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



> .'Back to OneMotoring

.Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 Oct 2019

Company
7227

SLP1249S

No

16 Oct 2019
TOYOTA

WISH 1.8 CVT
Silver

2017

2ZR1952800
JTDGG20W30J006914
105.0 kW (140 bhp)
$19,955.00

26 May 2017

26 May 2017

0

$19,955.00

Yes
25 May 2027
$14,966.00

25 May 2027

B - Car above 1600cc or 97kW (130bhp)
10

$54,406.00

$41,389.00

$56,355.00



P Asingapore Government Agency Website
> Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle No.
SLP12495

Make / Model
TOYOTA / WISH 1.8 CVT

Vehicle Type :
Z11 - Private Hire [Chauffeur) Station Wagon/Jeep/Land Rover

Vehicle Scheme :
Normal

Propellant :
Petrol

Motor No.:

Power Rating :

Maximum Laden Weight :
1935 kg

Year Of Manutacture :
2017

Lifespan Expiry Date :

Quota Premium :
$54,406.00

Road Tax Expiry Date:
25 Nov 2019

Inspection Due Date :
25 May 2020

€02 Emission:
159.00 (g/km)

CO Emission:

NOx Emission :

Fees To Be Paid For Transfer

Transfer Fees
Road Tax Renewal - 6 months (26 Nov 2019 to 25 May 2020)
Road Tax Renewal - 12 months (26 Nov 2019 to 25 Nov 2020)

Message

Vehicle Attachment 1
No Attachment

Chassis No.:
JTDGG20W30J006914

Engine No.:
2ZR1952800

Englne Capacity :
1798 cc

Maximum Power Output :
105.0 kW (140 bhp)

Unladen Weight :
1360 kg

Original Registration Date :
26 May 2017

COE Category :
B - Car above 1500cc or 97kW (130bhp)

COE Expiry Date:
25 May 2027

PARF Eligibility Expiry Date:
25 May 2027

Intended Transfer Date :
16 Oct 2019

CEV/VES Rebate Utilised Amount :

HC Emission :

PM Emissian :

$25.00
$488.00
$976.00

The fees above do not Include any late road tax fees, which apply If road tax or lay-up has expired. You can use the digital service Enquire Road Tax Payable to check if there are any late road tax fees.

Any road tax that has been paid for the vehicle will be transferred to the next owner.
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10/16/2019

Used Toyota Wish Car for Sale in Singapore, Ka-Hup Vehicles Trading - sgCarMart

SGCARMART-CDM

New Cars
Used Cars
Sa|l My Car
Directory
Products
Insurance
Articles

Forum

I I R

Resources

|TovoTa wisH

Univernal Studion Si

HALLOW

HORRORNIGHTS Y

SELECT MIGHTS » 37 SEP - 31 OCT

Tickets from

$60

| [ Price Range

v | | Depreciation ¥ | | 2017

v !i'_ehh:l_eT\rpe v L)

Home » Used Cars » Ka-Hup Vehicles Trading » Toyota Wish 1,84

Toyota Wish 1.8A

Overview

K.A'H U P ESTABLISHED SINCE 1989

Price

Depreciation

Mileage

Road Tax

Dereg Value

COE

Engine Cap

Curb Weight

Type of Vehicle

Features

$976 /yr

$51,627 as of today (change)

$47,501

1,798 cc

1,355 kg

MPV

Financlal Insurance Accessorles Similar
$82,800
$9,440 fyr Reg Date
View models with similar depre
57,000 km (24.9k /yr) Manufactured

Transmission

oMy

ARF |

Power

No. of Owners

Research

NAE

04-Jul-2017
(7yrs 8mths 17days COE left)

2017

Auto

$19,955

$19,955

105.0 kW (140 bhp)

Powerful And Reliable 1.8L 16 Valves VVT-l DOHC Engine, Smooth 4 Speed Steptronic Gearbox, Airbags, ABS,
Keyless Start/Stop Engine. View specs of the Toyota Wish (2009-2018)

Accessories

Sports Rims, Leather Upholstery, Knockdown Rear Seats, Solar Films, Armrest, Retractable Side Mirrars, Solar

Film, Reverse Sensors.

Description

Low Mileage Done. Well Maintained & Excellent Unit By 1 Owner Only, Non PHV. Grab It Now Before It Is
Obsoleted. Fully Serviced By Borneo Motor Since Day 1. Warranty Still Valid By Agent. Transparent Dealing With
No Hidden Cost. Bank Loan Package From 2.28%.8& In-House Full Loan Are Available. Contact Us For An
Immediata Viauina Annaintment, Thank You!

Compare

https://Iwww.sgcarmart.com/used_cars/info.php?ID=856732&DL=1047

Login
Sign up

B

Location Map
f hart ‘ Summary
v
HOK
L 4
B7.5K
L
8 B5K & T
23
1]
§ B2.5K ¢ o
]
BOK ™Y
75K
Jan-1T May-17 Sep-17 Jan-18
Reyg Date
Click on the point to view the vehicle

173



MMNA112099945 / National Assessmenl Centre Services - Ubi
ENTRY DATE & TIME: 30/07/2019 18:24
SUBMITTED BY: Jacksan Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interesled parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

30/07/2019 18:24
30/07/2019 12:05
FARLEIGH AVE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLP1249S

ROSET LIMOUSINE SERVICES PTE LTD
2004067222
NOEMAIL

OFFICE-89999999

TOYOTA
WISH 1.8 CVT

COMMERCIAL USE

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SD18V12322/VPZ/R00

RAZALY BIN AHMAD
S1764418A

27/07/1966

OUTDOOR

10/09/1986

32 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-88225324

OFFICE-88225324
NOEMAIL

Page 1 of 17



BLK 30 TEBAN GARDENS ROAD
#06-209

Postcode 600030
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| hg\(e-_ been approached by ur_iknown‘person{s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: B

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGX2329E

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Page 2 of 17



No. Of Passenger (Including Driver)

Page 3 of 17
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Accident Sketch Plan

SKETCH PLAN
T

ﬂmnmﬂﬂ:ﬂmwﬂumdwmummmmmm
This form must ba col 1 '
M.:mmﬂdmh:w mw trep ion or whhholding
of matesial tacty may allow insurance companies 10

he issue and scceptance of this form by insurance companies is not an admission of policy lakiiity on the part
of the insutance companies.

Any false reporting may be referred 1o the pofice for investigation,
he report wil be forwarded by the insurers of the GIA Records Management Centre established by the General

Insurance Assoclation of Singapare |GIA) for archiving and that coples of this report will for a fee be made
avallable upon application by interested parties.

By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre
and to coples of the report Deing made avallable aloresald

Consent under the Personal Data Protection Act [PDPA)

lunderstand, acknowledge, agree and coment that:

(8] Wy insurer. my workshop and the General insurance Assocation of Singapare (“GIA™| may/are permittes to
coflect, use, disciose and/or process my personal data/personal information set out in the [form] and any
sther gursonal information provided by me or possessed by my insurer (collectively the “Personal
mmmmmm”uummmmunmdqmmm
vehicle(s] involved in this accident [all insurer(s) who have insured vehiclels) involved in this accident shall
be collectively referred to as the “insurers™], the imurers’ lawyers/law firm, the Monetary Authority of
Singapore and any relevant government agency/authority (such as pelice), for the purposels) of |

m Processing, handling and/or dealing with my claims inciuding the settiement of the claims and ary
necessary investigations relating to the claims,

[ Irvestigations the accident and/or my claims,

) Carrying out and/or dealing with my instructions or responding to any enguiries by me.

i Administering my claims (incleding the malling of correspondence, statement, Invoices, reports of
notices 1o me, which could involve disclosure of certain personal data sbout me to bring about
detwvery of the same a3 well 23 on the external cover of envelopy/mall packages), and/or

vl Complying with spplicable law in administering, processing. handling and/or dealing with my
claims [collectively the “purposes”™)

b m|m-1.:wmhmm-¢wmwmhummmmmmmm
mav/are permitted to collecy, use, disciose and/or process my persenal Information for one or mare of the
above purposes; and

it} My personal infarmation may/can be disciosed by any of the insurer and/or GiA to their thirg party service
providers or agents (including their awyer/law firms), which may be sited outside of Singapore, for ane o1
mare of the above purposes

1d) Wy personal information will also be coliected and used to complie claims history for the purposs of fraws
getertion, investigation and management In present and all future claims.

le] The infarmation so collected unde: (d) above may be thared / disclosed:

I To all insurers and/or any other third parties that assist In evaluating, investigation, controliing or
managing fraud, regulators, law enf; and gon el agencies as reasonably required for

1] For complying with requrements under my regulations, laws or court arders

)&
' y,
w O b /

Policy holder’s signature Driver's reporting centre Signature
Date [ time: (If ariver Is not policy holder) Date / time:
Date / time:
Poge 5

Page 4 of 17
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Accident Sketch Plan
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

I was travelling straight along Farleigh Ave. When | was approaching vehicle 8
which was trying to park into the parallel parking lot in the right , | waiting for him —'—4
to park before moving off. When | saw that his vehicle was already half way in the _
lot and was stationary , | proceeded 1o go straight on the left and while | was
travelling , vehicle B suddenly came out of the parking lot and collided onto the ——
right portion of my vehicle.

Page 6
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Chassis Measurement Chart

Subsidiary/Branch-Company no.
C&Y AUTO PTELTD

53 UBI AVE 1 #01-28 PAYA UBI INDUSTRIAL PARK

S'PORE 408934

Customer

TEAM WORK

Vehicle ident. no. Repair order no
Measurement made:Name Date.
15/10/2019
Reg N First registration: Type Mileage Km/miles
SLP 12498 TOYOTA WISH ANE10G 2WD 2003 - 2009 (32560) km
Complaint or reason for measurement
Tyres:make Description Mileage:Km/miles
front LH front RH rear LH rear RH
Pressure measured (cold) bar/psi/kPa 22 2.2 2.2 22
external
Tread depth (mm) centre
internal
Before correction After correction
Vehicle level
Camber +/-(°) LH -01.563° -01.50°/ +00.75°-00.75° -01.53°
RH -01.59° -01.50°/ +00.75°-00.75° -01.59°
REAR AXLE total +00.43° * +00.17°/ +00.22°-00.22° +00.43" *
Toe +/-(°) LH +00.307 * +00.09°/ +00.11°-00.11° +00.30" *
RH +00.13° i+00.09°/ +00.11°-00.11° +00.13°
Thrust angle +00.08° +00.00°/ +00.17°-00.17° +00.08°
Camber +/-(°) LH -00.51° -00.50°/ +00.75°-00.75° -00.51°
RH -01.66° * -00.50°/ +00.75°-00.75° -01.95°*
Caster (°) LH 1+03.08°f +00.75°-00.75°
RH +03.08°/ +00.75°-00.75°
FRONT AXLE Lh steering lock Ih wheel 20°
Rh steering lock rh wheel 20°
Set Back +00.10° +00.10°
total -00.57° * -l+00.00°f +00.17°-00.17° -00.57° *
Toe +/-(°) LH -00.36° * J’"'OO.OOO.’ +00.09°-00.09° -00.36° *
RH -00.21°* +00.00°/ +00.09°-00.09° -00.21°*
Maximum steering angle on wheel LH
side on inside of bend(") RH




Chassis Measurement Chart

Subsidiary/Branch-Company no

C&Y AUTO PTELTD

53 UBI AVE 1 #01-28 PAYA UBI INDUSTRIAL PARK

S'PORE 408934

Customer

TEAM WORK

Vehicle ident. no. Repair order no
Measurement made:Name Date:
18/10/2019
Reg M. First registration Type Mileage Km/miles
SLP 12498 TOYOTA WISH ANE10G 2WD 2003 - 2009 (32560) km

Complaint or reason for measurement

Tyres:make Description Mileage:Km/miles
front LH front RH rear LH rear RH
Pressure measured (cold) bar/psi/kPa 22 22 22 2:2
external
Tread depth (mm) centre
internal

Before correction

Vehicle level

After correction

Camber +/-(%) LH -01.60° -01.50°/ +00.75°-00.75° -01.60°
RH -01.68° -01.50°/ +00.75°-00.75° -01.68°
REAR AXLE total +00.34° ‘i+00.1?°! +00.22°-00.22° +00.34°
Toe +/-(°) LH +00.25° * #+00.09°/ +00.11°-00.11° +00.25° *
RH +00.09° +00.09°/ +00.11°-00.11° +00.09°
Thrust angle +00.08° +00.00°/ +00.17°-00.17° +00.08°
Camber +/-(%) LH -00.68° -00.50°/ +00.75°-00.75° -00.66°
RH -00.19° -00.50°/ +00.75°-00.75° -00.24°
Caster (°) LH +03.08°/ +00.75°-00.75°
RH +03.08°/ +00.75°-00.75°
FRONT AXLE Lh steering lock |h wheel 20°
Rh steering lock rh wheel 20°
Set Back +00.01° +00.05°
total -00.65° * +00.00°/ +00.17°-00.17° +00.04°
Toe +/-(°) LH +00.00° +00.00°/ +00.09°-00.09° +00.05°
RH -00.65° * +00.00°/ +00.09°-00.09° -00.01°
Maximum steering angle on wheel LH
side on inside of bend(®) RH




TeamWork Garage Pte Ltd
53 Ubi Avenue 1 #01-23/24 Spore 408934

Paya Ubi Industrial Park ,\\\q\
Tel : 6844 2475 X g
- " a g misain Sy ot E-mail : claims@teamworkgarage.com F [S Pg’}"
: Po -sos:; an::iu S Register number : 201015366H A w/f/ ™ Hf"
ﬁ&m&mh REPAIR PERFORMA INVOICE e w/s
+190Glemenceas) Avenue, #03-01 Vehicle number  SLP1249S P,g'; |
® mﬁ% eefitreereind Make / Model ~ TOYOTA/WISH (49
Singdpore 239924 Chassis number ~ JTDGG20W30J006914 11 ¢ v
Acknowiedged by Repaier Accident date 30 July 2019 a S ra‘ A
Signature: Reference 1907-97 4
_Qfy__Pacticulacs.. Unit Price - SGD $ pw’f @wl*”'
PARTS REPLACEMENT - LIST ITEMS A,_ﬂ"‘
1 |FRONT RH FENDER |-~ 4+F 98375 G o H
1 |FRONT RH FENDER INNER SHIELD ¥ ¢/ AB9T5 /3Hélo” ¢ JU]
1 |FRONT BUMPER |~ <Y 669:25 39550
#| ,2”"|FRONT BUMPER RETAINER 2/f/ am/7 Ve 43800 49,50 —=
1 [FRONT RH HEADLAMP 37 ¢ s 109256~ (501 f0 "
1 |FRONT WIPER WASHER TANK X su¢ 10365
1 |FRONT WIPER WASHER TANK MOTORX Sve. s
1 |FRONT GRILLE ASSY X sVC 45475
1 |FRONT BUMPER SPONGE ¥ SvcC /130-00’
1 |FRONT BUMPER LOWER GRILERH § Fyj g conr Al VM T35 t43005]
1 |FROTN BUMPER LOWER GRILLE X #¢ 2de. ~U43TS
1 |FRONT RH KNUCKLE ARM %~ #Z# 55200 280|éo "
1 [FRONT RH KNCKLE BEARING ¥~ 2+~ 5575 9039
1 |FRONT RH LOWER ARM X svc 56580
1 |FRONT RH SHOCK ABSORBER » £ v 46145
5979.00
Less 25% 1494.75
Subtotal 4484.25
Balance C/F 4484.25 WA
PARTS REPLACEMENT - SPECIAL NETT ITEMS W’ﬁ: { 15
Balance B/F 4484.25 i€ g
P i f‘ w W’
1 SET|FRONT BUMPER CLIP L~ #72< _40.06- 20 1 w
1 SET|FRONT FENDER INNER TRIM CLIP /=< 3060 /5~ !/‘/,p & et
1 [RIM V sl 2 /occ/,g.,q'r- boell .fﬂ 0 _600700 "f w* nﬂd
1 BOT|BRAKE FUILD sve -
X Subtotal m * 1{{: ,{-’ukf"
y et
Balance C/F 5204.25
S/No LABOUR AND MISCELLANEQUS CHARGES ,
Balance B/F 5204.25 farts 5 213615
1737 25 %
1 |CHECK FRONT WIRING AND LIGHTNING SYSTEM 4000 20 v -
2 |COMPUTERISED AND CHECK FRONT WHEEL ALIGNMENT - #/;p 1 156:00 &0 v _ 14e3 3 (
3 |REMOVE AND RENEW FRONT UNDERCARRIAGE PARTS -2 4o-dp 200:00 £o ‘F/-q i Mis
4 [PANEL BEATING ON AFFECTED AREAS 2 <2y 60080 <00 |\~ Ffbmn
5 |SPRAY PAINTING ON AFFECTED AREAS 25 _106:00 ‘o0 Ts bor- 940
6 [APPLY ANTI RUST ON AFFECTED AREAS _126:60~
Subtotal 1830.00 24{33.3 L
“/j fers J0° 0
Grand total 7034.25 2/4) ., 8o
To = / J-



- Hock Ann (LKK Auto)

From: Hock Ann (LKK Auto)

Sent: Wednesday, 13 November, 2019 9:11 AM

To: claims@teamworkgarage.com

Ce: Veron Chen (LKKAuto)

Subject: RE : SLP 12495 TOYOTA WISH FINALIZED CALCULATE

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear lititia ,

Good day, 0.k will be process base on finalized total amount COR $ 2150 lump sump repair and DOR 4 days close.

Thanks,

Best Regards,
Hock Ann| Assistant Automotive Assessar

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claims@teamworkgarage.com [mailto:claims@teamworkgarage.com]
Sent: Monday, 11 November, 2019 2:08 PM

To: Hock Ann (LKK Auto)

Cc: ' TEAMWORK GARAGE CLAIMS'

Subject: RE: SLP1249S TOYOTA WISH

Hi Hock Ann,

We confirm COR @ $2150 and DOR @ 4 days

TWwMMcﬂM@!C@

Letitia

Teamwork Garage Pte Ltd

Blk 53 Ubi Avenue 1 #01-24 Paya Ubi Industrial Park
Singapore (408934)

Tel: 6844 2475 | Fax: 6844 2474

From: Darren [mailto:claims@teamworkgarage.com]

Sent: Wednesday, October 30, 2019 11:58 AM
To: HockAnn@I|kkauto.com
Subject: RE: SLP1249S TOYOTA WISH

Hi,



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01

SINGAPORE SHOPPING CENTRESINGAPORE

Ref : CS/AGI19014452/Hvd3e2

Date: 14-11-2019

239924
Code: AGI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SGX 2329E Veh. Inspected SLP 1249S
Policy No. Coverage ($) 0.00
Claim No. C10003627/JM Excess ($) 0.00
Assign From IVY RATILLA Assign Date 16/08/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAWISH 1.8 CVT c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDGG20W30J006914 Colour SILVER
Odometer 239638 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 GITI COMFORT 5 mm
L/H Front Tyre |195/65R15 GITI COMFORT 5mm
R/H Rear Tyre |195/65 R15 GITI COMFORT 5mm
L/H Rear Tyre 195/65 R15 GITI COMFORT 5mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  30/07/2019 Inspection Date 15/10/2019
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408934,
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

]ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 12498
Estimate Our Adjusted
Qty Description of Parts Condition Wo rkshopB(g) (Sj)
REPLACEMENT OF PARTS
1|FRONT RH FENDER BENT 983.25 480.00
1|FRONT RH FENDER INNER SHIELD CRUSHED 189.75 137.80
1|FRONT BUMPER CRUSHED 669.25 395.50
2|FRONT BUMPER RETAINER 0/S NECESSARY 138.00 49.50
1|FRONT RH HEADLAMP CRUSHED 1,092.50 650.80
1|FRONT WIPER WASHER TANK SERVICEABLE 103.65 -
1|FRONT WIPER WASHER TANK MOTOR SERVICEABLE 27715 -
1|FRONT GRILLE ASSY SERVICEABLE 454 .25 -
1|FRONT BUMPER SPONGE SERVICEABLE 130.00 -
1|FOG LAMP COVER R/H CRUSHED 63.25 43.25
1|FRONT BUMPER LOWER GRILLE NO USE 143.75 -
1|FRONT RH KNUCKLE ARM DAMAGED 552.00 280.80
1|FRONT RH KNUCKLE BEARING DAMAGED 155.25 98.70
1|FRONT RH LOWER ARM SERVICEABLE 565.80 -
1|FRONT RH SHOCK ABSORBER SERVICEABLE 461.15 -
LESS 25% DISCOUNT -1,494.75 -534.09
4,484 25 1,602.26
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIP (SN) NECESSARY 40.00 20.00
1|SET FRONT FENDER INNER TRIM CLIP (SN) NECESSARY 30.00 15.00
1|RIM (SN) (LOCAL REPAIR) SCRATCHED 600.00 80.00
1|BOT BRAKE FLUID (SN) SERVICEABLE 50.00 -
720.00 115.00
LABOUR
CHECK FRONT WIRING AND LIGHTNING SYSTEM. 60.00 20.00
COMPUTERISED AND CHECK FRONT WHEEL 150.00 60.00
ALIGNMENT.
REMOVE AND RENEW FRONT UNDERCARRIAGE PARTS. 200.00 80.00
PANEL BEATING ON AFFECTED AREAS. 600.00 400.00
SPRAY PAINTING ON AFFECTED AREAS. 700.00 400.00
APPLY ANTI RUST ON AFFECTED AREAS 120.00 -
1,830.00 960.00
GRAND TOTAL 7,034.25 2,677.26

Report Ref No. CS/AGI19014452/Hvd3e2




J KL
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Page No.:2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS
(TOITS PRE-ACCIDENT CONDITION)

2,150.00

Report Ref No. CS/AGI19014452/Hvd3e2

LEE HOCK ANN ADRIAN LING WAI PING
Asst. Automotive Assessor B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of tha Client namad on the front page of this Report.

by of 11 ) Ity whai (s ¥ Niac i 1 pied to any third party




