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Nivitha (LKK Auto)

| ——
" From: Ivy Ratilla <ivy.r@budgetdirect.comsg>
Sent: Friday, 16 August 2019 5:26 PM
To: Lim Kwok Eng; Claims; Derrick Quok; Admin-D (LKKAuto); sur@lkkauto.com
Cc: Mg Nyuk Phin; Roger How Keen Meng; Julie Mangubat
Subject: RE: TPPD Survey: Claim ref:C10003761/JM || Ol- SKH7564X (White) TP- SHC358H ||
Est:$9895.63 || ComfortDelgo
Attachments: 0035_001.pdf
Hi Team,

We would like to arrange TP Survey for SHC358H. Kindly refer to attached file for reference.
Please confirm.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E ivy.r@budgetdirect.com.sg
BUdget Trusted

Service
Direct Avecd
msurance .. ..o

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised,

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may

1



be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
- interference with, or disclosure of this email is unauthorised.

From: Lim Kwok Eng <limke @cdge.com.sg>

Sent: Friday, 16 August 2019 5:16 PM

To: Claims <claims@budgetdirect.com.sg>

Cc: Ng Nyuk Phin <ngnp@cdge.com.sg>; Roger How Keen Meng <rogerhow(@cdge.com.sg>
Subject: SHC358H with your insured SKH7564X

To Officer In Charge

Pls arrange surveyor, refer attachments

Best Regards

Lim Kwok Eng

Taxi Crash Repairs / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8355 / 6214-8156

This message and any attachments may contain confidential. privileged ar proprietary information. If you are not the intendad reciplant, kindly natify
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is not allowed. Statemants pertaining to any matter outside our besinass are not to be taken as endorsed by ComfortDelGre Corporation
Limited or its related companies The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement betwesn the parties. Naither party shall be bound in any way 1o any term or condition except as agreed in a
wiitten agreement signed by the duly authonsed representatives of both partles

ComfartDalGro - a Green Office certified by the Singapore Envirenmeant Council - is commitled (o presaning the enviranment, We encourage you

1o pring this only f necessary

ComfortDelGro Engineenng Pte Lid [Registration Ne. 195506048

This email is sent by Auto & General (SEA) Services Pte, Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



ENGINEEKING

0urRef:3U5315'13? -
TRy, (DR T i f ComfortDelGro Enginearing Pte Ltd
batgs. 18 Z 37,[ f:‘f vighdk : gWLM 208 Braddell Road Singapore 576701
V Mainline +65 6383 62580
Facsimllie +65 6280 9758

- Your lnsured : EK{‘_{?@‘ 6‘f"}< www.Coge.com.sg
ﬂ—%)ﬂu'ﬁf} E(Gﬂﬂﬂa‘l.fﬁ-{- w Date of Acc "15/8 I(.’ d’, Eeomisecy Faghiralian Ho: FXEINEA B

Warkshop
Attn : Motor Claims Dept. ‘%E ‘F @._{L?
Dear Sirs ﬁo
Loyang

SURVEY OF GLIENT'S DAMAGED VEHIGLE ReG No —>HC 3584 Singapore E0896

Time of Fax ;

-

The cliént has engaged us to repalr the vehicle and submit claims against the other
- party/parties involved in the accident.

2 In accordance to the motor claims framework, we hereby request your presence
At 59 Loyang Drive, Singapore 508969 to survey our client's damaged vehicle.

3 Enclosed, please find :

I} Our initial estimate of repairs of the damaged vehicle.
Il) Accident report made by our client.

4 | would appreciate it if you could call us to arrange for the survey of the vehicle

‘-~>Llrn Kwok Eng,  Tel no. 62148355 or Hp no. 98240811
Jumani Bin Masudin Tel no. 62148315 or Hp no. 96355305
Lim Tien Siong Tel no, 62148398 or Hp no. 96358546
Chiang Liat Choon Tel no. 62148314 or Hp no. 92966006
Fauzy Bin Mokhtar Tel no: 62148319 or Hp no: 81259176
‘Larry Ng Tel: 6214 8316

5 If we do not hear from you within the next 48 hours, we shall deem it that you
have waived your rights to survey our client's vehicle and we shall proceed to
engage Independent surveyor without further reference to you. We henceforth
reserve our rights to claim for loss of use and loss of rental during any delayed
period of this survey arrangement. -

6 This is an initial estimate based on a visual inspection of the above vehicle. The L’
final repair quantum will be prepared after the vehicle is surveyed by a
Motor Surveyor appointed by the Insurance company.

7 Thank you.
Yours faithfully

L A

for Vice President
Crash Repairs & Claims Recovery

| hitSATE

—— ‘é}.ﬁh’&;’._ﬂ' STHR

COMFORTDELGRO G @)L
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SINGAPORE ACCIDENT STATEMENT

MPORTANT NOTICE

1. Plgage report cormectly ihe ¢
kit S

]

dar and'or

) This Form m "-ln-"-:-|||':|I-'I|:-.!I:;,:""l: ':'I"'.

if witholdig of maienal facts may allow insurance companies to

3. Information provided must be as truthiul and accurate as possibby, Arvy willul mese
repudiate policy liak ty
4 Tha ssue and acceplance of this Form by imsurance companies is ot an admission of palicy Eabilty on the part of (hE angurance compeanes
5. Any false reporting may be referred to the Police for investigation.

faF I f

copies of thes repart wi

! General Insurance Association of Singapore {GIA) fo

6. This report will be forwarded by e insurars of the GIA Recor

i

mrf af this PRGN IO (N INSUrers. your -_-IIEi,_:'- consant 1o the archin "-u_1 f 1his oot a3t the centre and to copias of the report being made avadable

=l ad
ACCIDENT STATEMENT

Date Of Report 16/08/2019 13.41

Date Of Accident 15/08/2019 17:40

Exact Location OF Accident ECP TWDS CITY
Country/State of Loss SINGAPORE
Vehicle Registration Mumber SHC358H
Insured/Policyholder

Mame Of Registered Owner CITYCAB PTELTD
Co Reg No 1995028396
Email Address FLEETSAFETY@CDGTAXLCOM.SG
Mobile Phone Mo

Alternative Phone No OFFICE-85508768
Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS

Exact Pur
time of accic

se for which vehicle was being used al
lant

Are you claiming under your own insurance policy NG
for repair to your vehicle? 2

If Mo, Please state action to be taken THIRD PARTY

Wehicle Category TAXI

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleat Policy YES

Policy Mumber D-18083937TMFSH

Cover Note Number

Driver

Mame of Driver SIM HOCK CHUAM

MRIC Mo S17205397

Date Of Birth 271081965

Occupation OUTDOOR

Date Of Driving Pass 14/12/1983

Driving Experience 25 YEARS AND 8 MONTHS

Gender MALE

Mabile Number (LOCAL) +65-94221417

Fax Mumber

Contact Number

EMail Address NOEMAIL

Page 1 af 22



Address

Posteode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insurad

Vehicle Registration Mumber of Driver's Own
Vehicle

Inzsurance Company of Driver's Own VYehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicie invalved in this accident?

MNumber of vehicles (including own vehicle)
invelved in the accidant

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other matenal or properly damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?
IF¥Yes, Please stale which Police Station

Was notice of intended Prosecution given?

If ¥es, against whom?

Circumstances of Accident

PLS REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any wideo captured by Car Camera?
Femarks' Reasons

Was there any audio recorded?

BLK 345 YISHUN AVEMNUE 11 #11-177

760345
NO
OTHER - TAXI DRIVER

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

P

MO

MO

YES

NO

2

MAME:

GENDER MALE

MO

MO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

MNature Of Damage

SKHTH64X

PRIVATE CAR
ROY SANJIB
G5110642W

AUTO & GENERAL INSURANCE (SINGAPORE) PTE. LIMITED.

FRT

Page 2 of 22



" . Mo. Of Passenger (Including Drnver)

Page 3 of 22



Sketch Plan Pg. 1

IMPORTANT NMOTICE

1 Please report cormectly the details of the accident (o speed up the claims process

2 ThisFufm must be completed by the Policyholder and/or the Authorised Driver.
3 Infarmation ardveded must be as truthful and aceurate-as possible. Any wilful misrepresentation or withholding of materia
facts may allow insuranca companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of golicy Aabiiity on the part of the insurance
LMTkInIES,

5. Any false reporting may be referred to the Police for investigation.

&, The repoct will be forwarded by the insuress of the GILA Bocords Management Centre established by the Ganeral Insurance
Association of Singapore {GIA) for archiving and that copies of this report will far 4 fee be made avallable upon application by
interasted parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving af this repart at the centre and to copies of
thie report being made available aforesala

B, Consent under the Persenal Data Protection Act [PDPA)
| undarstand, acknowledge, agree and cansant that:

{a): My insurer, my workshop and the General insurance Association of Singapore (“GIAY) may/fare permitted to collect, use,
disclose and/ar process my persenal data/personal informatian st out in this ifarmi and any other persanal Infarmation
provided by me ar possessed by my insurer {collectively the "Personal Information”™ and disclase and transfer such
Personzl Information to-all insurer(s} wno have insured vehicle(s) involved in this accident [al insurer(s] who have insured
wehiclels] nvalved in this accident shall be collectively referred to.as the “Insurers”), the insurers' lawyers/law firms, the
Muonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{I} processing, handling and/or dealing with my ¢laims including the settlemeant of the claims and any necessary
Inwestigations relating 1o the claims;

{11]) irvestigating the-accident ana/or my claims;
(i} carrying out andfor dealing with my instructions or responding to any engquiries by me;

[iv]) administering my claims (including the mailing ot carrespondence, statEnents, INvoIces, reports or notices 1o me,
‘which could involve disclosure of eertamn personal data abaut me ta bring about defivery of the same as well as on the
externai caver of envalopes/mail packages|; and/or

(v} complying with applicable faw in administering, processing, handling and/or dealing with my claims. [collectivaly the
“Purposes”]

k) allinsureris] wino have insured vehicle(s) involved in this accident and the Insurers” lawyersilaw firms, may/are permitted
tovcallect, use, disciose and/or process my Persanal Informarion for ane or more of the above Purposes; and

e} my Persanal information may/fcan be disclosed By any of the Insurers and/or GIA to their third party service providers or
agents{including their iawyersfaw firms), which may be sited outside of Singapore, for one ar mare of the abave Purpases,

{d]  my Personal information will also be callected and wsed to compile claims history for the purpase of fraud detaction,
Investigation and management in present and all future claims

el the information so collected under (d) above may be shared [ disclosed:

fi) toall insurars andfor any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

(il for complying with roquirements under any regulations, laws or court arders

CITYC2E prE | ¢

- ELID

COREG NO 199502 10 ]g[.‘g
~ 3 \

Paolicyhntder's Signature Drivar's Sighature Regorting Centre Personnel's Sianature
[aie & Time: (If driver |s nat the pelicyholder) Name:
Date & Tima NRIC/FIN Mo,

Y &l

Page 4 of 22



Sketch Plan Pg. 2

SKETCH PLAN

Ere et

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

X Pus 2014 (=

S, fe b = j

Yeryr #— N‘Méﬂ;qr‘-‘: orderray N ashaonge__

L ot Q.W “\AL{L__M{{@J—' Bl

E buke o Khp I wew A dne

Shows doum anh__ By [eddowdy vett B

Q\Qmmlﬂiwk-‘q— verh e Rews o el

 Po i el ocedeit - vew A Rewn

D waaht - PRAL waeTH— thi___-L

= )

DECLARATION

IfWe declare the foregoing particulars are (rue in every resoect

~ ,
Driver'sgnatura

[ driveris mot the policyholder)
Date & Time

CITYCEE PTE LT l
CO. REG. NO. 199502f 309G L\Bi; M‘)r. wig
Reparting Centra :’r_r_rﬁur-neli Elgna:u-'e =
Name
NRICSFIN No

Policyhoider's Sigratuse
Date & Time

Page 5 of 22









OMFORIDELCRO
"ENGINEERING

member of COMFORIDELGRO

ComfortDelGro Engineenng Pte Ltd

20t Bradded Road Singapora: 5

Mairire « G5 4303 @280 Facss

Workshops
56 Lovang Drva Sngapars SOBT6T
3 Bin Ming Dvive Singapars 57671

Pary 'I.l'u" ] ST

Date/Time* -I6. 08,3039 15:58

BE BZE0BT55

24 Sencho Loc op | Sngapore T88156

" Gungel X g ik a FNgapof 87

Indisstasl Park A Svgioom TES7 A2
s

Page

Team: ARL Repair TB(CFSO)1 JOB CARD  Sales Order: 3946-:187 scNo; 305325287
i'_cj;!_éﬁ_ o == = a——rr BREGHM MO, SHC 35‘8}1 : MILEAGE‘_____
" CITYCAB PTE LTD -

i 7010070 MAKE®  movoTa o 1
s ‘383 SIN MING DRIVE o E IEF_‘
Singapore SINGAPORE 575717 PRIUS HYBRID(G4)15°087 9518 17:40
65551188 o YROFM iT.n.HGEr[:ATE
8 < G _ | “13.09.2017 |
ﬁ( CHASSIS Cﬁﬁma COMPLETION DATETIME: |
BONTERRONG. . 2 # - j—_—“/g i (A Ft”m‘r’ﬂff?_ S
JOB DESCRIPTION

Accident Date: 15.08.2019

NATURE: 3P 15.08.2019 |

8/NO LABOR CODE DESCRIPTION '

000010 23-01 TOWING FEE .__

JKED & PASSED OUT BY:
SERVICE ADVISOR CLUSTOMER'S SlGl"«l_A'I'l.JRE
: =
ledgement Slip I Exit Pass
.  SHC 358H LKE et sne asem
 Service Advisor Sigriature/Date Name of Service Advisor Date
turried to Service Reception upan collection To be kept by Security Guard




CITY CAB PTELTD
REPAIR ESTIMATE
VEHICLE Ni: SHC 358H

16/8/2019 16:51

MAKE / __q/if yA Jl Lt t/'?- 75
MODEL  :TOYOTA PRIUS . /A
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR TRUNK LID COVER -~ [wkH $  1,126.60
REAR TRUNK LID LOCK > $ 457.90
REAR TRUNK LID RUBBER < * $ 365.20
REAR TRUNK LID GLASS (BLACK COLOR) — SlqHet $  733.50
GARNISH SUB-ASSY,BACK DOOR,0OUTSIDE ~~ ¢* $ 889.70
REAR TRUNK LID LOGO(PRIUS) —  a* $ 52.90 | '
REAR TRUNK LID LOGO(HYBRID) ~ ™~ $ 52.90
REAR TRUNK LID LOGO(TOYOTA STAR) —** $ 47.00 | <
REAR BUMPER e $  458.60 |-
REAR BUMPER RE-INFORCEMENT — &+ $  318.80
REAR BUMPER UNDER COVER ~— ¢ s 552.60
REAR BUMPER SIDE RETAINER /& $ 112.70
REAR BUMPER TOWING COVER ~ “7 $ 82.70
REAR BUMPER CLIPS S $ 22.00
TAIL LAMP ASSY (UPPER) (LH/RH) AG B $ 557.90 | $§  1,115.80
TAIL LAMP ASSY (LOWER) (LHIRH) &M S oK | s~ ¢ - 548.40 | §  1,096.80
REAR END PANEL Pt s $  602.10
REAR END PANEL GARNISH X+~ $ 16580
REAR WINDSCREEN GLASS WITH MOULDING - | ™ $  1,778.30
for o= v = V25070 |
farr Flov Lo 4 102~ guBTOTAL $ 10,031.90
LESS 25% $  2,507.98
DISCOUNTED TOTAL $  7,523.93
\ 5
REAR NO. PLATE WITH TRIM COVER — #f $ 10900 |NETT °
REAR TRUNK LID APPS STICKER  »~ == ndfe $ 40.00 |[NETT -
REAR TRUNK LID COMFORT & TEL ND.__E_IE!!}_E‘B 1 $ 60.00 [NETT
REAR BUMPER REVERSE SENSOR & $ | 135.70 [NETT-
REAR BUMPER RUBBER MAT — ™ $ 50,00 [NETT .
REAR WINDSCREEN SEALANT ~ $ 46.00 [NETT -
$  431.70
LABOUR CHARGE /b A Lty foo
Panel Beating $ 800700 |
Epjra'yr Painting Charge / ; %o/ ' f'f!f\.( $ Bpetﬁﬁ'fop
Wiring Charge $ 5Q.80 | 2#
Tuff Kote ¢/7y $ 50,002+
Towing Fees f’,»?f 5 60.00 :-"'
Remove/Refix Reverse Sensor & A” / “;/ P a i § Epr!lﬂ' a8
TOTAL LABOUR $  1,940.00
ESTIMATE TOTAL 103816 [ o.895.63
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance COmpany. J




COMFORIDELGRO
ENGINEERING

vericteno. : OHC 358 H rveeorcase [ - SKH ?5‘64—)(’
MODEL ey Ul (g4 > SURVEY BY ‘34*—';/ Euluon g
JOB NO 305325287 DATE ! e ,J’Cl'/f’f /i’(f

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

DESCRIPTION J Qry ESTIMATE I REMARKS
—— — e — — ——
[ R Elogv Covan— [ #z2050 C(O\
2- | Fleov Covenv undor Noz [ #2000 uo

TOTAL: $0.00




“OMFORIDELGRO
. ENGINEERING

A member of COMFORDELGRD

SomfortDelGro Engineanng Pte Lid

65531111
SPARN O Aggist

Badgairp ¢ taming © Acideet

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

Job Requisition
1, Date: ol Time Received: | 3. Vehicle Type: 4. Type of Towing:
2.[] New [] SPARK Kakis | % Frivats ’ Q'N_f-‘am‘eﬂ Tow

Mame of Customer <l Taxi (CTPL/CCPL) — King Dolly

1 Flget 1 Fiat Bed
Contact No, : ¥, N [ STK (Boon Lay) | Crane-up
Vehicle Mo. )
5. Nature of Sarvice: 6. Parts Replaced/Remarks:
Make / Model / Colour : = [ Jumpstart
e 1 Recovery

Email [_1 Change Tyre / Battery

7. Location: ) 8. Vehicle Tow - In Workshop:
D) A §llc b= il T A [ ] Smoky Exhaust [ Wheel Jammed

9. Preferred Workshop; - | ] Overheating [ Steering Faulty

[ Braddell ] Loyang __1 Pandan [_] Brake Faulty ] Alternator Faulty

[ Sin Ming [ Sungei Kadut ] Ubi ] Starting Problem [ Loss Power

1 Senoka [ Komoco (UBI / Leng Kee) [ Cycle & Carriage (PD) [} Accident [ Engine Stallad

[ Others: [ Return Taxi
10. Qdometer Reading 11. Radio / CD Player O

] ok
Fuel Lavel CF [wali2[2a] E | L] Faulty
[ ] Not tested

Job Attended

12. Tow Truck / Recovery Van

MName of Driver ; {4

e

[1vAs

] oa 7 Ao I T2 [
o S - TOWING

Vehicle No.

Ty

Time Dizspatch

Time of Arrival

Time Completed '

YISHUN [ ] OTHERS

#: Cracked X : Dented .'
! Scatched O Missing

Signature of Customer

Sash Invoice Details (if applicable)

13. Cash Invoice MNo.

Customer Acknowledgement

3. | have been advised to remove all valuable items in my vehicle, including Global Positioning System (GPE), audio compact disk, thumbdrive, carpark coupens,

cash cards, spectacies, pen, stc.

2. | undarstand that any itams left behind are at my own risk and SPARK Car Care™ will not be held liable for such |osses.
3. Burcharge: Towing fee will be levied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Care™.

Date Time Signa:urer'bf Custormer
14, WORKSHOP
MName of Attending Staff/Guard Date & Time of Arrival Signature of Attending Stafi/Guard

WORKSHOP COPY



COMFORTDELGRO ENGINEERING PTE LTD Date: 29.08.2019

Time: 11:38:15
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 1 305325287
CUSTOMER: 7010070 REGN NO . SHC 358H
ADDRESS : CITYCAB PTELTD MILEAGE o DO00000000
383 SIN MING DRIVE MAKE . TOYOTA
SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRID{G4)
65551188 DATE OF REGN 13092017
DATEMIME IM ¢ 15.08.2019 17:40
ACCIDENT DATE ¢ 15.08.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITIOCN

0001 04-01-0302-2256-G
0002 04-01-0302-2257-G
0003 04-01-0302-2258-G
0004 04-01-0302-2269-G
0005 04-01-0302-2270-G
G006 04-01-0302-2271-G
0007 28-01-0302-0010-A
D008 28-01-9999-2026-A
0009 28-01-0302-2016-A
0010 04-01-0302-2282-G
Q011 04-01-0302-2287-G
0012 04-01-0302-2288-G

0013 09-01-0302-2005-A

PRIG4 PANEL SUB-ASSY BACK 1L 1,126.60 2500 84405
PRIG4 GLASS BACK WINDOW F 1L 73350 25.00 550.12
PRIG4 GLASS BACK DOOR | L1,778.30 25.00 1,333.72
PRIG4 ORNAMENT SUB-ASSY B 1L 47.00 2500 3525
PRIG4 PLATE-BACK. DOORNAM 1L 35290 2500 39.67
PRIG4 PLATE-BACK DOOR NAM 1L 5290 2500 39.67
PRIVC REAR BOOT 65521111 IN 30.00 2.50- 30.00
APP LOGO REAR BONNET CCPL. 1N 4000 025  40.00
PRIVC REAR BONNET COMFORT 1IN 3000 0.03- 30.00
PRIG4 COVER REAR BUMPER 1L 458.60 2500 34395
PRIGS GUABRD-REAR BUMPER C 1L 352,60 2500 41445
PRIG4 REINFORCEMENT SUB-A 1L 31880 25.00 239.10

PRIG4 REVERSE SENSOR ASSY I N 13570 2.50- 135.70



COMFORTDELGRO ENGINEERING PTE LTD

Doate: 29.08.2019

Time: 11:38:15
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305325287
CUSTOMER; 7010070 REGN NO SHC 358H
ADDRESS : CITYCAB PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL . PRIUS HYBRIL
65551188 DATE OF REGN . 13.09.2017
DATE/TIME IN © 15.08.2019 17:4
ACCIDENT DATE - 15.082019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
0014 04-01-0302-2286-G  PRIG4 COVER REAR BUMPER-T 1L 8270 25.00 62.02
0015 04-01-0302-2267-G  PRIVC BUMPER PIECE 0L 2200 25.00 16.50
0016 04-01-0302-0796-G  PRIG4 LENS AND BODY REAR | L 54840 2500 41130
0017 04-01-0302-1150-A PRIG4 BUMPER PROTECTORMA I N 50.00 2.50- 50.00
0018 FNPS NO PLATE(S) IN 2500 025 2500
0019 04-01-0302-2346-G  PRIG4 GARNISH SUB ASSY BA 1L 889.70 25.00 667.27
0020 04-01-0302-2422-G  PRIG4 COVER FLOOR UNDERN 1L 301.00 25.00 225.75
0021 04-01-0302-2347-G  PRIG4 COVER REAR FLOOR 1L 220.50 25.00 16537
0022 05-01-0199-0032-A  (ALL)WINDSCREEN AHESIVE-3 2N 46.00 2.50- 46.00
SUB-TOTAL : 5,745.79

JOB NATURE



COMFORTDELGRO ENGINEERING PTE LTD Date: 29.08.2019

Time: 11:38:15
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS {CAS) JOB NO » 305325287
CUSTOMER: 7010070 REGN NO : SHC 358H
ADDRESS ; CITYCAB PTELTD MILEAGE : 0000000000
383 SIN MING DRIVE MAKE : TOYOTA
SINGAPORE SINGAPORE 575717 MODEL : PRIUS HYBRIL
635351188 DATE OF REGN 13.00.20017
DATE/TIME 1N 15.08.2019 174
ACCIDENT DATE 15.08.2019

OB/ PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC% AMOUNT

0000 23-01 TOWING FEE 60.00

001 L PANEL BEATING 600,00

0002 23-502 SPRAYFAINT ON AFFECTED AREA 800.00

0003 17-01 CHECK ALL LIGHTING 20.00

0004 20-00 TUFF COAT ON AFFECTED PARTS. 20,00

0005 L. REAR BUMPER REVERSE SENSOR 30.00
SUB-TOTAL - 1,530.00
TOTAL : 727579

) AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE



COMFORIDELGRO
ENGINEERING

Qur Job Ref Mo 305325287
ComfartDelGre Enginesring Pe Lid

Date 1 29.08.19 8 Loyang Drive Elngeplrg 506589
Fax: B546 8156

FINALIZATION FORM

Ta LKK Fax

Attn © Mr HALVIN ANG

Vahicle Reg No. SHC358H CCPL 15.08.19

The survey and estimates of the repairs of the above-mentiored vehicle are as fallows -

1 The repair job shail bill to: AUTO & GENERAL SKHT564X
2. The finalized amount shall be:;
(8)  Spare Parts after List discourt g5, 745, 83
{o)  Labour Charges B $1,530.00
Total for Pant-By-Part Repair Cost §7.275. £1

{e.}  Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less: 20%
Final Lumpsum Repair cost

3. Estimated normal period for repairs: 4 working days.

£, We shall treat the above amount as Cerrect and Confirmed if there is no reply fram you within
T working days

5. Thank you for your assisiance, We confirm the estimates and

p finalized amount
[

Signature ) Signature

Name . LIMKWOKENG ] Name foa
Tel - 62148316 Date 7o/t fi1
Fax B5468156

For Official Use Onl

Document
[tem Amount Attached ESGHELT ::I Remarks

Yes or No TR

1. Renta! Rate PiDay YES

2. Loss of Income Paid NO

3. Survey Fees

4. LTA Search Fee §7.49

5. Medical Fees {on behalf

of driver, if applicable)
6 Qwearrun

Remarks:




"' VU LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/‘_!_. TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 18-8607158-R
Affiliated to Federation Internationale Des Experts En Automobile
AUTO & GENERAL INSURANCE (S) PL Ref : CS/AGI9014451/K1vd3n2
| MO
15?3&535& gﬁ%%éﬁrﬁ%%&ﬁééﬂsj|NGAPGRE Date:  04-09-2019
239924
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKH 7564X Veh. Inspected SHC 358H
Policy No. Coverage (3) 0.00
Claim No. C10003761/JM Excess (§) 0.00
Assign From WY RATILLA Assign Date 16/08/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEM Year of Reg. 2017
Chassis No. JTOKB3FLI403563369 Colour YELLOW
Odometer 256485 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |125/65R15 DAVANTI 7 mm
L/H Front Tyre |195/65 R15 DAVANTI 7 mm
R/H Rear Tyre |195/65 R15 DAVANTI 7 mm
L/H Rear Tyre 195/85 R15 DAVANTI 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Infermation
Accident Date  15/08/201% Inspection Date 19/08/2019
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508989
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: 4 Working Days




il BA B

1 /d 74

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 358H

LKK Auto Consultants Pte Ltd

91 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 1996071598R GST Reg. No. 19-9607188-R

Page Ma.:1 of 2

i, Estimate By | Our Adjusted
Qty Description of Parts Condition | cetibte {gi {sj]
REPLACEMENT OF PARTS
1|REAR TRUNK LID COVER BUCKLED 1,126.60 1,126.60
1|REAR TRUNK LID LOCK SERVICEABLE 457.90 -
1|REAR TRUNK LID RUBBER SERVICEABLE 365.20 -
1|REAR TRUNK LID GLASS (BLACK COLOR) SHATTERED T33.50 733.50
1|GARNISH SUB-ASSY BACK DOOR,OUTSIDE CRACKED 889.70 BES.70
1|REAR TRUNK LID LOGO (FRIUS) NECESSARY 52.80 52.80
1|REAR TRUNK LID LOGO (HYBRID)} MECESSARY 52.80 52.90
1|REAR TRUNK LID LOGO (TOYOTA STAR) MECESSARY 47.00 47.00
1|REAR BUMPER DEFORMED 458.60 458.60
1|REAR BUMPER RE-INFORCEMENT BENT 318.80 318.80
1|REAR BUMPER UNDER COVER CRACKED 552.60 552 B0
1|REAR BUMPER SIDE RETAINER SERVICEABLE 112.70 -
1|REAR BUMPER TOWING COVER CRACKED 82.70 82,70
10|REAR BUMPER CLIPS MECESSARY 22.00 22,00
2| TAIL LAMP ASSY (UPPER)(LH/RH) @%557.90 SERVICEABLE 1,115.80
2|TAIL LAMP ASSY (LOWER)LH/RH) @%548.40 MIS CRACKED / Q/S 1.,088.80 548.40
SERVICEABLE
1|REAR END PANEL TO REPAIR SEE 602.10 -
LABOUR
1|REAR END PAKNEL GARNISH SERVICEABLE 165.80 -
1|REAR WINDSCREEN GLASS WITH MOULDING MECESSARY 1,778.30 1,778.30
1|REAR FLOOR COVER (ADDITIONAL) CRACKED 220.50 220.50
1|FLOOR COVER UNDER NO 2 (ADDITIONAL) CRACKED 301.00 301.00
LESS 25% DISCOUNT -2 638.34 -1,796.37
7,8915.06 5,389.13
SPECIAL NETT ITEMS
1|REAR NO PLATE WITH TRIM COVER (SN) DENTED 100.00 25.00
1|REAR TRUNK LID APPS STICKER EEN} MECESSARY 40.00 40.00
1|REAR TRUNK LID COMFORT & TEL NO STICKER (SN) MECESSARY 60,00 60.00
1|REAR BUMPER REVERSE SENSOR (SN) SHORTED 135.70 135.70
1|REAR BUMPER RUBEBER MAT {SN) MECESSARY 50.00 50.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 46.00 48.00
431.70 A56.70

Report Ref No, CS/AGI19014451/K1vd3n2




VB 74 74 LKK Auto Consultants Pte Ltd

AE BB B 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
-""—‘. TEL: 6256 3561 FAX: 6256 4315
Feg. Mo: 199607128R GST Reg. Mo. 19-9607198-R Page Mo.:2 of 2
Estimate By | Our Adjusted

Qty Description of Parts Condition Workatior {§] {!J]
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 800.00 600.00
EMD PANEL
SPRAY PAINTING CHARGE. 800.00 &00.00
WIRING CHARGE. 50.00 20.00
TUFF KOTE. 50.00 20.00
TOWING FEES. 60.00 60.00
REMOVE/REFIX REVERSE SENSOR. 80.00 30,00

1.940.00 1.530.00
GRAND TOTAL 10,286.76 7,275.83
RECOMMENDED COST OF REPAIRS | | 7,275.83
Report Ref No, CS/AGI19014451/K1vd3n2
KALVIN ANG WEI KUN ADRIAN LING WAI PING
Automotive Assessor [ Investigator B.Eng,AMSOE AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclely for the use and benaefit of tha Clisnt namad on the front page of this Raport,
Bepert. in whole 6 in gart, does so at his or ber own rlsk.



