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To Inspect Vehicie No:

it Workshop mis
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[iale

Insured

Policy No.
ClaimsNo.
Sum Insured:

(Clienf's Record)
Make of Veh!

Exmss{ I“'Sﬂ

{Palicy Conaition)

Remark: The veh had commenced its

repair at the time of inspection.

ASSIGNMENT

3“" 5’7“; ~ YrRegn H/ﬂ I+
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Typa: M.C Ill.l:yclufﬂusl\l’m!meTuHqumum
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Make. Tmﬁ__m_ﬁ.r e 1598
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819/2019 Ciaim Portal

LK AUTD CONSULTANTS PTELTD QD) -

& Re:SLK 5218G-SUPPLEMENTARY - 4ldlia Stucey

Type
@ Question

Message
sorry for delay in reply, please proceed

hitps:/ivp.smartciaims.axa.com.sg/caim-ponalhtmifindex-vendor-service-requasts himi#/service-requesta/view-message/TservicaRequesiNumbe... 11



B/22/2019 Claim Portal

K AUTO COMNSULTAMNTS PTE LTI

New Message
Type *

o Message

Subject *

SLK 5218G-SUPPLEMENTARY

Message *

Dear Sh{l!‘ll'.
We have recelved supplementary from repairer.Our surveyor had since checked and verified the supplementary parts

and Is of the view that the supplementary parts are consistent to the nature of the accident and is economical to
repair.

Kindly let us have your approval on the supplementary,

Best Regards, Veron Chen

rmu:mp.mmmwdmwnmm«mmm,hmmmwmmwmmm... in



gr21zomg Claim Portal

New Message
Type *

O Message
Subject *
OD 1A SUBMITTED FOR S5LK 5218G

Message °

Dear Stacey.
Please be infarmed that 1A submitted. Vehicle repair on part by part, we have Authorize repair. Thanks Veron Chen

hitps:/ivp. smartciaims_ axa com sg/claim-poraliitmifindex-vendor-service-requests himi# service-requesis/create-message/TserviceRequestNum. . 11
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 21/8/2019
Survey details
Date of loss 16/8/2019
Date of appointment 19/8/2019
Date of survey 15/8/2019
Location of survey NATIDNAL AUTOMOBILE SERVICE

Vehicle Details:
Clalm Type: Own Damage
Vehicle number SLK 5218G
Make and Model TOYOTA ALTIS
Date of registration 19/1/2017
Excess 52,250
Market Value 573,000.00
Parf Rebate 550,357.00
Nett Loss $22,643.00
Repair detalls
[initial Estimate 1$6,423.74
R ir
Revised Estimate Amount  |51,828.63
“Check items (Estimated) |5829.25
Labour 51,850.00
Total Repalr (Estimated) $4,507.88
Lump Sum (Estimated)
[Number of days of repair |6 DAYS |

Remarks:

Damages Consistent
Repair Cost Economical

We have authorise repair.

The vehicle sustained damages at the front portion




LEK AUTO CONSULTANTS PTE LTD (OD) = Menu

« Service Request Details
Claim
S59MO1XEE

Reference

None #

Loss Date
August 16, 2019

Report Date
Aug 19, 2019 1:10:00 PM

Request Date
August 19, 2019

Due Date
August 26, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Tvpe of Loss
Own Damage

Services
Accelerated survey and authorize

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SLK5218G



LKK AUTO CONSULTANTS PTE LTD (D) = ML

L LIWINT =5

TOYXXX

Service Address

Primary Contact/Insured

NATIONAL AUTOMOBILE SERVICE
BLK 5033 ANG MO KIO IND PARK 2, #01-277, (OFF ANG MO KIO AVENUE 3), 569536, Singapare
64825577

Claim Handler

NG Stacey
4568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Matrics Notes

Document Type Document SubType




. Nivitha (LKK Auto)

From: susan Fion <lawmotoramk@gmail com>

Sent: Monday, 19 August 2019 12:18 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: [EXTERNAL] Request For Surveyor
Attachments: scan0322 pdf

Categories: Raghav

Dear Officer,

Kindly srrange your surveyor to do an inspection for the following aceident own damage claim

Our Vehicle : SLK 5218 G (our insured)
Your Insured : SLK 5218 G (your insured)
Subject : Accident Involving SLK 5218 G &SJT 1180 H On 16.08.2019

Waorkshop : Lawrence Motor
Address : Blk 5033 Ang Mo Kio Industrial Park 2 #01-277 Singapore 569336

A copy of the GIA Report will be follow soon, We will provide the estimate upon the surveyor's arrival, Please confirm with us via
email, fax (64841482) or phone. (90044565/91004390)

Thank you.
Regards,

Susan Lim (Hp 91004390)
National Automobile Services.



~ > Back to OneMotoring

B4RENTE Dakleia Enmunr

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Business
SO0M

SLK5218G
Yes

20 Aug 2019
TOYOTA

Vehicle Model: COROLLA ALTIS CLASSIC 1.6 CVT
Primary Colour: Black
Manutacturing Year: 20146
Engine No.: 1ZRY 343367
Chassis No. MROS3REH 104561347
Maximum Power Output: 90.0 kW (120 bhp)
Open Market Value: $17.982.00
Original Registration Date: 19 Jan 2017
First Registration Date: 19 Jan 2017
Transfer Count; 0
Actual ARF Paid: $17,982.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 18 Jan 2027
PARF Rebate Amount: $13.486.00
Intended COE Rebate Details
COE Expiry Date: 18 Jan 2027
COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Pericd(Years): 10
QP Paid: $49.751.00
COE Rebate Amount: £36,871.00
Total Rebate Amount: $50,357.00
The infarmation contained hereln is correct as at 20 Aug 2019
OK
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BINGAPORE ACCIDENT STATEMENT =
| ANT )
1. Pl report detnds ol e BOOGENT W0 MO LD 10 CABITI [INOSYR.
2 This Feam must be the -
3. Informen proviced must be ss iUl and acconste as possisie. Arry willul msmoresenisan of silhoicng of meisnel fecis may slow isuence compenies jo
regudisle polioy EsbElty,
4 The isgus snd actpianos of Tis Form by recmnee oompeniss B not e sdreson of poloy Retdiy an fhe pert of the naurence oompanes.
5. Any hule ta refiarrad o iha Polics bor
& This rapcrt will be forsarded by T invurers of e O Fecords Meregemen Gertre svisbliskod &y ha General bnuranss Assoctstun of Sngacors [GI4) for
mighiving and i gogses of thiy repon will, for g lee, bo made avalable voon application oy parise.

T, By the lcigemand of this report b the negess, pou ensby coment 1o fa erchiving of Soe mpe ot e osis and o copies of e reoar belng mede el
wtorumna

Date OFf Ropon
Dnte Of Accident
Exact Logation Of Acoident

Country/State of Loas

ACCINENT STATEMENT
17T0A2010 1235
16082018 17:36
EUNOS RD 8
SINGAPORE

TN VEHICLE

DETAILS OF

Vehicle Reglgtmillon Number
Insured/Policyholder
Mame Of Registered Owner
Ca Rag No

Emall Address

Mobila Phane Mo
Allernative Phone Na
Vehicle Particulars
Marufaciurer

Modei

Exaci Purpose lor which vehicls was being used at
time of accidant

Are you claiming under youwr own insumncs poficy
for repalc to your vehicle?

If Mo, Fleawe state action 1o be taken
Vahicle Catagory

insurance Company

Name of Insuranoe Company
Type OFf Coveinge

Floet Polioy

Palicy Number

Cowvar Nota Mumbaer

Driver x

Mame of Driver

NRIC Mo

Clats O Birth

Oosupalion r

Ciatas Cf Driving Pass

Driving Experlence

Gender

Mohils Number

Faor Mumber

Contaci Numbear

EMall Addrans

SLME218G f
MNATIONAL AUTOMOBILE SERVICE
QEZIEH00M
CONTACTUS@BANHONGLEE COM .50
(LOCAL) +65-97880T11
OFFICE-B4825577

& -

TOYOTA
COROLLA ALTIS-1.6 CLASSIC CVT (A)

PRIVATE USE

YES

COMMERCIAL VEHICLE

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

P1821402

012018 - M M22me

MOHD RAMLI B BAMSUDIN
501403004

ZTi1947

INDOOR

0104601

28 YEARS AND 4 MONTHS
MALE

(LOCAL) ~88-0T290T11

OFFICE-B4025577
NOEMAIL
Page 1 AT



520 BEDOK NORTH 5T 3
Ne-530

Postcods 460528 =
Was driver an employse of the Insured's Company NO

if No, Relationship of the Driver with the lnsured ~ OTHER - HIRER

Vehicle Ragistration Number of Drivers Own =
‘vehicle

Addroas

Insurance Company of Orivers Own Viehicla -

General Information of the Accldent

Typs Of Accident COLLISION - HEAD TO REAR

Woalhar Conditions _ CLEAR

Road Sutface : DRY

Other Infarmation .

Was mrw.vﬂiﬁhmhud in this mccident? NO
Number of vehicles (Induding own vehicla)

involved in the acoident e ,
Wan any body injured in the Accigeni? ND

Waa ary Injursd comvenyed o hospitel by NO

ambulance?

Was any other material or propamy damagnd? YES

| heve been approached by unknown person(s) NO
noliciting/oferning accident caima assistance.,

Mumber of Feasengars [Including Driver) 1
Datails of Polics Action

¥aa the scoldent reporied o the police™ NO 5
If Yea, Plaass staln which Polce Stabon

Waa notice of intended Prosaculion given? NO
It Yus against whom?

Circumstances of Accldent

REFER TO THE BKETCH PLAN BY DRIVER
Attachmeni(s) :

Ars accidgen) photos available for gilachment? YES
Waa thare any video caplured by Car Camam? NO
Was thers any audlo recorded? NO

CETAILS OF OTHERE VEHICLE PROPERTY 1

Vehicle Reglstration Number EJT1180H

Vahicla Category PRIVATE CAR

Insurancs Company Name
Mature O Damage
Mo. Of Passanger (Including Drvar)

PFage 2o/ 24
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Sketch Plan Pg. 2
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National Automobile Service

Blk 5033 Ang Mo Kio Industrial Park 2 #01-1??‘5559!.36
Hp 91004390 Tel 64846016 Fax 64841482
Email: lawmotoramk@gmail .com

M/s AXA Insurance Singapore Pte Ltd DATE 19.08.2019
8 Shenton Way #27-01 AXA Tower ____CARNO SLK 5218 G
Singapore 068811 MAKE _ Toyota Altis

ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SLK 5218 G

Pc [Pes| ____MRO53REH104561347 | UNITPRICE. AMOUNT
1 nt bumper - ) | ' $181.90
2 :.';:5 Front bumper left & right hand side retainer ~ (F $27.82 | $55.64
2 | pes [Front bumper left & right hand side bracket % MV $58.85 $117.70
1 pc Front bumper reinforcement % $117.70"
1 |pc Front bumper inner sponge 7 7 $48.15 7
1 |pc Front bumper lower grille .~ (H] AN $53.50 * -
1 | pc Front bumper right side fog lamp 7 X $96.30"
1 | pc |Front bumper right side Fuﬂq lamp cover - o7 $53.50 ¢
1 |pc |Front bonnet cover .~ 0 W $288.90
2 |pcs [Front bonnet hinge .~ [T $32.10 $64.20 '
1 |pc [Front bonnet top lock « MAI I $69.55/¢
1 | pc |[Front bonnet top lock cable * -‘“"ﬂ $29.96
1 | pc [Front bonnet stand with clip ~ i $18.19 /-
1 |pc [Front vertical panel x f $58.85¢
1 | pc [Front support panel assy / [ 7 | L2 $278.20 |
2 |pcs Front head lamp (left & right)(%) .~ of (LH) ¥ $224.70 | $449.40 “""
1 |pc [Frontgrile ~ J ? ; $149.80 "
1 |pc Front grille top garnish ¢ X M o $32.10
1 |pc Radiator T g1 a MU . | $390.55| 7
1 | pc [Radiator top mwllng{. %ﬂ TYNE $37.45 -
1 pc [Radiator fan motor X. V - [ 70 $149.80/
1 |pc Air con condenser ~ [f A $342.40 '

To top up gas, labour for checking air con system, _ )

|Dlsmantle & replace air con condenser. / &-,- 'f 1 40  $220.00
N

tn dismantle and replace radiator. $‘a $130.00

|To top up radiator coolant. e $30.00

L |

%’1 _ Page 1 of 2 Total J - =

National Automobile Service




National Automobile Service

Blk 5033 Ang Mo Kio Industrial Park 2 #01-277 S569536
Hp 91004390 Tel 64846016 Fax 64841482

Email:

lawmotoramk@gmail . com

M/s AXA Insurance Singapore Pte Ltd DATE - 19.08.2019
8 Shenton Way #27-01 AXA Tower CAR NO SLK 5218 G
Singapore 068811 MAKE Toyota Altis
ESTIMATE COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE,
YOUR INSURED : SLK 5218 G = -
Pc |Pes MROSIREH104561347 | UNITPRICE,  AMOUNT
| Continue from page one. $3,463.74
\

mentioned parts.

straightening front left side fender, cutting front right

To provide labour, workmanship to re-align,
‘ side fender, top panel, dismantie & replace the above

Labour for respray front bumper, front top panel. '
| front right/left side fender and front bonnet cover.

70 $1,200.00

400 $1,400.00

Rust-proofing on the front accident affected ' JU $180.00
‘ To check front and rear electrical wiring system. 70 $80.00
I
Computer alignment. ¥, $100.00
| .
‘ | ) 0 - Adboar (S0
St LK e - §2760 |
| lpgpsme x4
0[5/ . 4-2p~
P erus (fe fur 5’7"’“‘: .
W J |
‘ [ (W |
b O | L5 S
j)a 2 Total | 6 423.?;]
L.fk‘_ LEK Auto -':r.tmj,ulla?jl':: hence nolify | . F_J( ; L? 1
National Automobile Servicg® " o ihe iowing: [/- 1400 7
* 13 resaiey bedomnta e SOy psnRg
o To dlssiny 24 e Pl 8] darng resurvey L = HI{ {.
* Pty prews e o lget o coelrmation
® Third party sorvey i9 oo 8 Wik Erejudcn” Suniy
* Mo illegl madificationds) b siomes aACT
* Scpplementary damis) must be resurveyed g (j]". - 7.5
8 sutpect 1 faal @gprowal from insurance Compeny d o pig
) £ Y
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National Automobile Service

Blk 5033 Ang Mo Kio Industrial Park 2 #01-277 S569536
Hp 91004390 Tel 64846016 Fax 64841482
Email: lawmotoramk@gmail.com

M/s AXA Insurance Singapore Pte Ltd DATE 22.08.2019
8 Shenton Way #27-01 AXA Tower CAR NO SLK5218G
Singapore 068811 MAKE Toyota Altis

SUPPLEMENTARY CLAIMS FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SLK 5218 G

Pc |Pcs MRO53REH104561347 UNIT PRIGE! AMOUNT

(7)) | 1 |pc Front right side fender / 00 $246.10

LKK Auto Consultants hence potify
| | the Rapgirer of tha .‘qlr-:j-mng'
[ » T resurvey balon ot sprey pailing
I | | * T0 disizlay daraged pans) duhng resurvey
| * P prces an fiibct io porfrmgdion
ﬁ ® Thund ety survey TV ithoul F rejudics” basly
St 42 mr——
® SuppeEraniaty sys | madt b re | fwiyed ng
| B8 subpect 10 Bl approwal Irgm -nT 2w Loy
‘ | l-:tm-mbr Rirparer I ‘
S— |
| Caser |r

- I8

l Ir".?:

_;%_ Page 1 of 2 Total 246.10

National Automobile Service

l{r.'



""ﬁ )E‘ #& CASH SALE

CHOP SONG HUAT

1 Kald Bukit Aveu 6, #01-104, Auta Bay @ Kaki Bukl, Singapore 417883 No. 105750
Tel: (85) 6747 4386 Fax. (85) 6747 7660

Mo, 1, Byed Alwl Road #01-03, Song Lin Bulioing, Singapors 207628

Tl (66) 6294 3605 Fax: (65 6267 0448 -z a
B No. DA4800K - Date 22 C& 2219

M efes) o SN SHP

BE SP3T do(-279 , Awe In0 ime 2

 “oclallze In All Types of Motor Vehicle's Radiator. Yon e 2 ren
% = . 2 W W’ |-
Quantity Desoription Unit Price 3
(| New Radier fpg 120 | €\ |2
f

. /
noﬂ} LL:
g
, OF
N
[

WEME LA, E&C.E # W .
Goods sold are not relurnable. TOTAL 1f (20 |2

Cnechad by
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* Veron Chen {LKI(Autuz

From: Susan Fion <lawmotoramk@gmail.com>

Sent: Monday, 23 September 2019 3:48 PM

To: Veron Chen (LKKAuto); Steve Chen [LKK Auto)
Subject: Final Invoice for SLK5218G (OD claims against AXA)
Attachments: SLK5218G (AXA) Final Invoice report.pdf

Dear Veron,

We refer to the above mentioned subject matter.

We enclosed herewith our Final Invoice with all other relevant documents for your kind perusal.
Kindly issue payment in favor of National Automobile Service upon receiving the needful.
Thank you & Best Regards

Susan Lim

91004330

National Automobile Service



National Automobile Service

Blk 5033 Ang Mo Kio Industrial Park 2 AMK #01-277 (off AMK Ave 3)
Singapore 569536 HP 91004390/HP 91254449 Fax 64841482
Email : lawmotoramk@gmail.com

Invoice No: LM11098

M/s AXA Insurance Singapore Ltd Pte DATE 17.09.2019
8 Shenton Way #27-01 AXA Tower ~_CAR NO SLK 5218 G
Singapore 068811 . MAKE Toyota Altis

FINAL COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SLK 5218 G (OD Claim)

Pc | Pes | MRO53REH 104561347 UNIT PRICE| AMOUNT|
| | |
| 1 | pc Front bumper $160.00
2 |pcs Front bumper LH & RH side reinforcement $25.00
1| pc ‘Frunt bumper reinforcement $95.00

1 pc [Front bumper inner sponge $45.00

1  pc [Front bumper lower grille $42.00

1  pc Front bumper right side fog lamp cover $38.00

1 | pc Front bonnet cover $100.00
2 pcs Front bonnet hinge $23.00 $46.00

' 1 | pc [Front bonnet stand with clip $8.00
1 | pc [Front support panel assy $180.00
2 | pcs Front head lamp (left & right) $200.00 $400.00
1 | pc |Front grille $140.00

1  pc [Radiator - $120.00
1 pc Air-con condenser I £120.00

| 1  pc Front right side fender | B $180.00
" $1,699.00

I | Add 10% = $169.90

| Parts Totali_ "51,E.ué.az'..*Eilb‘I
|

| o top-up gas, labour for checking air-con system, $120.00
dismantle and replace air-con condenser

To dismantle and replace radiator ' $50.00

|

To top-up radiator coolant ‘ ‘ $20.00

continue on page 2

i —_ - —_ —_— ——

Page1of2 Total

National Automobile Service



National Automobile Service

Blk 5033 Ang Mo Kio Industrial Park 2 AMK #01-277 (off AMK Ave 3)
Singapore 569536 HP 91004390/HP 91254449 Fax 64841482

M/s

 Pc | Pcs

Email : lawmotoramk@gmail.com

Invoice No . LM11098

AXA Insurance Singapore Ltd Pte DATE 17.09.2019
8 Shenton Way #27-01 AXA Tower CARNO ~ SLK5218G o
Singapore 068811 MAKE Toyota Altis

FINAL COST OF REPAIR FOR THE ABOVE MENTIONED VEHICLE.
YOUR INSURED : SLK 5218 G (OD Claim)

_ MROS3REH104561347

continue from page 1
Recommended Labour

To provide labour, workmanship to re-align,
straightening front left side fender, cutting front
right side fender, top panel, dismantle & replace
the above mentioned parts.

Labour for respray front bumper, front top panel,
front left & right side fender, front bonnet cover,

Rust-proofing on the front accident affected area.

To check front and rear electrical wiring system

M Page 2 of 2

National Automobile Service

__UNITPRICE.  AMOUNT

$2,058.90

$?Dﬂ.ﬂﬂi
$900.00
$30.00
$30.00
Sub Total | $3,71B.90
Add 7% GST

($1579) $110.53
Less Excess | ($2,250.00),
$1,5?9.43|
| |

|
]
Total . $1,579.43



RECEIVED 17/89/281% 12:33

National Automobile Service

Blk 5033 Ang Mo Kio Industrial Park 2 #01-277 (off AMK Ave 3)
Singapore 569536 HP 91004390/HP 91254449 Fax 64841482
Email : lawmotoramk@gmall.com

_SATISFACYION & DISCHARGE VOUCHER

We, National Automobile Service, owner of vehicle number SLK 5218 G declare
that our vehicle have been completed to our satisfaction and was discharged

from National Automobile Servige at Block 5033 Ang Mo Kio Industnal Park 2
#01-277 S569536 on the __ Y day of Pucust 2019,
Signature : : ured,

5/

National Automobile Service




