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Nivitha (LKK Auto)

—— e ———— e ———— e ———————

From: Accounts (LKKAuto) <account@lkkauto.com>
Sent: Monday, 19 August 2019 1:59 PM

To: Admin-D (LKKAuto)

Cc Accounts (LKKAuto)

Subject: RE: Report Send Back Alerts - GY1957T (TP)

Dear Nivitha,

FYNA Please...

Pending for Survey Report= C53/M5i

1816 Aug 2019 20:07 Ins Send Back Adj Rpt Huuﬂaptptr survey. Thanks. 'm'mwwim

!

I

19 16 Aug 2019 20:07 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/08/20 [1] Merimen Administrator
|

20 16 Aug 2019 20:07 Adj Mandate Set Malntalned. [1] Marimen Administrator
Best Regards,

SuthaShelia [Shelia) | Accounts Dept.

LKK Auto Consultants Pte Ltd

Phone: 6841 1891 | emall: account@lkkauto.com | fax: 6844-B805
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
From: Do-Not-Reply <do-not-reply @merimen.com>

Sent: Friday, 16 August 2019 8:20 PM

To: account@lkkauto.com
Subject: Report Send Back Alerts - GY1957T (TP)

Dear Sir / Madam,

Please login to Merimen Online at www.merimen.com.sg for more information.

Thanks,
The Merimen Team

-AVG. This email has been checked for viruses by AVG antivirus software.



Nivitha (LKK Auto)

From: Yvonne Wong (LKK Auto) <yvonnewong®@Ikkauto.com>

Sent: Monday, 19 August 2019 9:15 AM

To: assignments

Subject: A5.190894 aj. Our ref: 598045 (OIV: SKCB385R) DOA: 26.06.2019
Hi Maming

For your action.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-4561 | emall: ywonnewong@lkkauto.cam | fax: 6256-4515
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chhia Nyuk Pui [mailto:NyukPui_Chhia@sg.msig-asia.com]

Sent: Friday, August 16, 2019 8:09 PM

To: SUR <sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FW: Your ref: A5.190894.a). Our ref; 598045 (OIV: SKCB385R) DOA: 26.06.2019

Hi LKK Team
Please do paper survey for us.

TP documents granted in Merimen

Thanks.

Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia®sg. msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | www.msig.com.sg | Follow us on £ @MsIG_sG

amemier of [ NI INSURANCE GROUP

From: Chhia Nyuk Pui
Sent: Wednesday, 7 August, 2019 2:30 PM



To: info@chiaarul.com: Roy < hiaarul.com>
Subject: Your ref: AS.190894.aj. Our ref: 598045 (0IV: SKC8385R) DOA: 26.06.2019

Dear Sir/Madam

Without Prejudice
Save as to Costs

We refer to your letter dated 05.08.2019
We are looking into the claim and shall come back to you soon.

Thank you.

Please note that by submitting thix claim to us, you are deemed to have agreed to us collecting using, discloxing and processing
your personal data for the purpose of assessing your claim. This may inchude disclosing and sharing vour personal dara with our
service providers andior with other tnsurers in the general insurance industry, including the General Insurance Associarion of
Singapare, for the proper processing, handling and/or dealing with your claim, which includes investigating the satd elaim, and
complving with applicable laws (collectively, “the Purpose"), We may alvo need 1o disclose or share your personal data with wervice
providers who are sited outvide Singapore for the Purpase

Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia®@se.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. No, 200412212G | www.msig com.sg | Follow us on (o @MSIG_SG

A membes o INSURANCE GROUP

CONFIDENTTALITY NOTICE

Thus o=l mciuding any attachments ) may contam information that 1s pnvileged or confidental. The sending of this e-rmal o any
person ather than the intended recigient = not 3 walver of the privilegs ar confidentiality that attaches 1ot If you &ce not the intended
recipient, please notify the sender iImmediately, delete the email gnd do not copy. distribute or disclose its contents



SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no. 201800639R

60 Payva Lebar Road 4074 Paya Lebar Square Singapore 40905 |

Tel: 6636 4628 Fax : 6636 4638 E-mail - officef@sincereappraisal.com.sg

INVOICE

(is Healthcare Couriers Pte Ltd
C/0 A-Tee Automotive Pte Ltd
8 Kaki Bukit Avenue 4

#04-20 Premier

Singapore 415875

Invoice No: 110719-399
Our refl: 399/TP2019
Date: 11772019

Claim Type: Third Party

Vehicle Reg No: GY 19577
Vehicle Make/Model: Tovota Liteace 5 DR

Date of Loss: 26/6/2019
Gis Healtheare Couriers
Claimant: Pte Ltd

Description Amount (SS)
|. Professional Fee 704
(including Transport, 44 Photographs and
Miscellaneous charges)

Total 704

Singapore Dollar: Seven hundred and four dollars only.

Cheques should be crossed A/C PAYEE and made payable to Sincere Appraisal Services Pte Ltd




SINCERE

APPRAISAL SERVICES PTE LTD

VEHICLE DAMAGE INSPECTION REPORT

Our Ref: 399/TP2019 Date: 11/7/2019
REFERENCE

Date of loss: 26/6/2019

Claimant: Gis Healthcare Couriers Pte Lid

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: GY1957T Make & Toyola

‘eg date: 25/1/2005 Model Liteace 5 DR
Colour: Silver Engine No:  3C4007306
Type: Van Chassis No: ~ CR425011110
Type of Claims:  Third Party Odometer No:  759736km

Engine Cap:  2184cc

CONDITION OF VEHICLE AT THE TIME OF SURVEY

(STATIC ONLY)
General Condition: Good Steering:  Good Engine Maodification: Nil
Paint work: Good Handbrake: Good Pre-accident
Footbrake: Good Damage: Nil
CONDITION OF TYRES
Front Left Size:  Sumitomo 165/R13 70% Front Right Size:  Sumitomo 165/R13 70%
| zar Lefi Size: Sumitomo 165/R13 70% Rear Right Size: Sumitomo 165/R13 70%

Fhe above percentages represent the remaining Hfe of the tvee threads

COST OF REPAIRS Repairer S5 Adjuster S$
Parts s 546750 S 5467.50
Labour s 321000 S 1,650.00

Calculated Cost (S§) : L9 8,677.50 S  8,117.50
Recommended Lump Sum Repair Cost (S5) : S 6,500.00
Date of Assignment: 28/6/2019 Inspected At: A-Tec Automotive Pte Lid
Date Inspected: 2B/6/2019 8 Kaki Bukit Avenue 4
Est. repair Period: 10 days #04-20 Premier

Singapore 415875

SINCFRF APPRAISA] SFRVICFS PTF ILTD o Reo nn M RONAIOR



POINT OF IMPACT

Damaged at the rear portion

BRIEF CIRCUMSTANCES OF ACCIDENT

The Insured's vehicle collided onto the Third Party's vehicle along CTE Expressway towards City
before Braddell exit.

GENERAL DESCRIPTION OF DAMAGES

Our visual inspection of the vehicle revealed that the damages noted are at the rear portion.

SPEC REMAR

We have inspected the actual damages found on the vehicle and recommend the replacemem of pans
and repairs accordingly. The estimated repair cost is $8.677.50. The repairer has agreed to undertake
the repairs at our adjusted lump sum amount of $6.500.00,

We have not authorised the repair. Under normal circumstances. estimated 10 working days are
required to repair the vehicle.

We are pleased to advise that the inspection work was camied out accordingly, and hereby submit our
Inspection Repont and photographs.

\LES
&% ’{; Dave Chang
3| = Automotive Appraiver
2) * UTO. ENG, CAE, CGI
T IRTE, MSAAA, MTM

Automotive Appraiser: Dave Chang
Pigase note that this report i3 solely baved on our findings ot the time and place of ingpection This ingpection iy been carried oul fo our bexs
knowledge and adihiny Any oviser Habiliny ix herefy exclmied
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Rear bumper bracket

Rear bumper reflector

Rear tailgate assy

Rear tailgate inner trim board
Rear tailgate lock mechanism
Rear tailgate lock catch

Rear tailgate weatherstrip
Rear tailgate no plate lamp
Rear left taillamp

Rear right taillamp

Rear end lower panel

Rear exhaust muffler assy
Rear exhaust muffler rubber mounting

Less 25%

Special Nett Items

Rear bumper clips

Rear tailgate inner trim board clips
Rear tailgate windscreen glass sealant
Rear tailgate '70km/h' sticker

Rear tailgate '6 pax’ sticker

Rear tailgate "liteace’ sticker

Rear tailgate centre logo sticker
Rear tailgate advertisement sticker
Rear bumper reverse sensor

Rear end lower panel sealant

Rear no plate

Total parts

g
bent/necessary $ ) :
bent/necessary $ 66.00 § < 66.00
dented/bent $  1,283.00 § 1,283.00
necessary  § 17500 § X 175.00 |
bent $ 117.00 § ¢ 117.00
bent $ 4700 § X 47.00
warped  § 15200 §  X152.00/
necessary S 68.00 § 68
bent/cut  $ 693.00 § 1693,
bent/cut  $ 693.00 §  693.0
dented  $ 782.00 § 7820
bent $ 1,45000 $ /1,450.0
necessary  $ 3600 § X 36.0
$ 629000 $ 629000 2%5
$  1,57250 §  1,572.50
$ 471750 §  4,717.50
necessary  $ 5000 § /5000 %
necessary  $ 2000 $ X 20.00
necessary § 80.00 § ¥"80.00
necessary § 3000 § ¥30.00 \
necessary  $ 3000 § Y3000 |
necessary $ 3000 § 7 30.00 =t
necessary  $ 3000 § )/ 30.00
necessary $ 3000 § ¥ 30.00
malfunction $ 25000 § ¥ 250.00
necessary $ 12000 §  120.00
necessary  §$ 80.00 § 7 80.00
$ 750.00 § 750.00'
S 546750 S 5,467.50



ANNEX B

REPAIR DETAILS
Recommended Labour
No Description Amount Amount
I Labour for panel beating, cut, weld, straighten rear affected $ 120000 $ l.ﬂﬂ}ﬂ‘{ Zon
area and replace rear damaged parts,
2 To putty and spray painting rear portion. $ 120000 S I.UM e
3 To check rear lighting and wiring. $ 5000 % 30.00 ~
4 To remove and install rear tailgate lock mechanism. 5 8000 $ 69:015 K M
5 Toremove and install rear inner trim to facilitate the repair. $ 14000 5 120,60 He
6 Toapply anti rust proofing to rear affected area. 5 12000 5 10080 )
7 To remove and install rear exhaust muffler assy. § 10000 5 80,00 X[ .
8 Toremove and install rear windscreen glass to facilitate the $ 14000 § I?.ﬂ_,De/ X |
repair.
Y To remove and install rear bumper reverse sensor. $ 80.00 § ﬁi}l,ﬂﬁ O
10 Towing service. $ 10000 5 8000 MM,
Total labour : $ 321000 S 2,650.00
foc
ANNEX C
REPAIR DETAILS
Adjusted Repair Cost
R
9] ’; Total parts: § 5467.50 S 5,467.50
Total labour: § 321000 § 2,650.00
;"/* “)or Total repair cost: S 8,677.50 § 8,117.50

Adjusted Repair Cost (Lump Sum Repair) S 6,500.00




MVAJ T ROEITED VAL - Kaki Buikit
ENTRY DATE & TIME. ITTR2010 18:04
SUBMITTED BY: Nortmmi Bim Abdul Magjis

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report corectly the detais of the accident to apesd up the ciaims process

2 This Form must bs complated by the Policyholder and/or the Authorised Drver

1 information provided must be as truthful and accurate as possibie Ay wiltul misrepresentalion or witholding of materal facts may aliow nsurence companies 1o
repudiate policy liability

4. Tha lssus and acceptance of this Form by insurance companies is not &n sdmissicn of poiicy lability on the pan of the insurance companies

5 Any false reporting may be referred o the Police for

6. This report will ba forwarded by the insuren of the GIA Records Managamen! Canire estabiished by the Ganaral Insurance Assoclation of Singapors [GLA) foe
archiving and thal coples of this report will, for & fee, be made avallable upon application by inlenesied parties.

7. By the lodgement of this report o the insurers. you hereby consent to the archiving of this report at the cantrs and to copies of the repert being made available

ACCIDENT STATEMENT

Date Of Report 27/06/2019 16:04
Date Of Accident 26/06/2018 12:10
Exact Location Of Accident CTE TOWARDS CITY (BEFORE BRADDEL EXIT)
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicla Registration Number GY1857T
Insured/Policyholder
Name Of Registerad Owner GIS HEALTHCARE COURIERS PTELTD
Co Reg No 2003082790
Email Addrass NOEMAIL
Maobile Phone No
Altermative Phone No OFFICE-98424312
Vehicle Particulars
Manufacturer TOYOTA
Model LITEACE 5DR
Exact Purpose for which vehicle was being used at
time of accident
Are you claiming under your own insurance policy NO
for repair to your vehicle?
If No, Please staie action to be taken THIRD PARTY
Venhicla Category COMMERCIAL VEHICLE
Insurance Company
Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleat Policy NOD
Policy Number 5108985107 TPFT
Cover Note Numbar
Driver
Name of Driver BALAN KUNJU RAMAN @BALAN S/0 KUNJU RAMAN
NRIC No S2672845B8
Data Of Birth D&/OTI1963
Occupation OUTDOOR
Date Of Driving Pass 25/07/1997
Driving Experience 21 YEARS AND 11 MONTHS
Gender MALE
Mabile Numbar (LOCAL) +65-81616545
Fax Number

Cantact Mimhbar



Address BLK 730 CLEMENTI WEST STREET 2 #05-330
Postcode 120730

Was driver an amployee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle .

General information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions RAINING

Road Surface WET

Other Information

Was any foraign vehicle involved in this accident? NO
Mumbar of vehicles (Including own vahicle)

involved In the accidant 2
Was any body injured in the Accident? NO
Was any Injured conveyed to hospital by NO
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Number of Passangers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yas,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED
Attachment(s)

Ara accidant photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Reqistration Numbar SKC8385R

Vehicle Make/Model/Colour HYUNDAI ELANTRA 1.6 AT ABS D/AB 2WD 4DR
Detalls Of Proparties

Vehicle Category PRIVATE CAR

Name of Driver TAN JUN LIN KELVN

NRIC/Passport Numbar

Contact Number BB164848

Address

Postcode

Insurance Company Name
Natura Of Damage
No. Of Passenger (Including Driver)
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IMPORTANT NOTICE
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& Thus Farm mimt be compieted by the Policyholder and/or the Authorised Oriver.
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MEFE1B08ATE | fan Fook Sing Motor Workshap - Defu
ENTRY DATE & TIME: 37/062078 10:08
SUBMITTED BY: Margaret Les

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

|P_mm1mwwafhmmmeme
2. This Form must be completad by or f - |
:mwmnuwum- Mrﬁ!nﬁwmﬁhwﬂmﬁﬂﬂnﬂﬂhﬂlmmmmw
repudiate policy iability
4mmmmwmmwmmmumMﬂmmymnmmmmmm

&mmuumhnmdhmmwmmmnwwmmmmmmm
&nd thal copias of this report will, for a fee, be made avaiiable upon appiication by Intarested parties.

T. Erummﬁwwmhmﬂmwmumwmﬂhhmuhmmmmdmwmmmm
ACCIDENT STATEMENT

Date Of Report 27/06/2019 10:08
Date Of Accident 26/06/2019 12,00
Exact Location Of Accident CTE BEFORE BRADDELL EXIT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKCB385R
Insured/Policyholder
Name Of Registerad Owner TAMN JUN LUN KEVIN
NRIC No SB420TETE
Email Addrass TIL_TANEYAHOO.COM.SG
Mobile Phone No [LOCAL) +55-88164949
Alternative Phone No Dffice-88164949
Vehicle Particulars
Manufacturer HYUNDAI
Modal ELENTRA
Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy for NO
repair to your vehicle?

If No, Please state action to be taken REPORTING ONLY
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAFORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number A28086807 QMX
Cover Nate Number

Driver

Name of Driver TAN JUN LUN KEVIN
NRIC No SB420767E

Date Of Birth 08/07/1984
Occupation INDOOR

Date Of Driving Pass 14/02/2003



Driving Experience

Mobile Number
Fax Number
Contact Number
EMail Address
Address
Postcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foraign vehicle involved in this accident?

Number of vehicles (including own vehicle) involved in

the accident
Was any body injured in the Accident?

Was any injured conveyed to hospital by ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the polica?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO ATTACHED REPORT
Attachmant(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

16 YEARS AND 4 MONTHS
MALE
(LOCAL) +65-88164948

OFFICE-88164849
TJL_TAN@YAHOO.COM.SG
3388 ANCHORVALE CRESENT #13-50 542338

NO
OWNER

COLLISION - CHANGE/CROSS LANE
RAINING
WET

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbser
Vehicle MakeModel/Colour
Details Of Properties

Vehicle Category

GY1957T

COMMERCIAL VEHICLE



Name of Driver
NRIC/Passport Number
Contact Number

Address

Posicode

Insuranca Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

g

3



Accident Sketch Plan



IMPORTANT NOTICE

1. Pleate report gorrmctly the detaily of the accident o speed up the daims process.

1. This Form must be completed by the Policyholder and/ar the Authorisad Driver.

& | q“"f
l:_" K ;'}
$y

information provided must be as fruthful snd scourste s possible. Any wilful misrepresantstion or withholding of materisl
tacts miry allow imurance companies to pepudiste palicy liability.

. The lssue and acceptance of this Form by insurance companies is not sn sdmistien of policy llsbility on the part of the inyurance

CompaneL.
Any talse reporting mav be referred to the Police for nvestigation.

The report will be forwarded by the insurers of the GIA Ascords Mansgement Centre established by the General insuranse
Association of Singapore (GIA) for archiving and thar copiet of this repart will for » fee be made available upan appication by
interested partisg.

. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this repart t the centre and to copies of

the report being mede svailable sforessid,
Consent under the Personal Data Protection Act (POPA)

1 understand, scknowledge, agres and consent that:

sk My insurer, my workshop and the Genesal insurance Association of Singapare ["GIA™) may/are permittad to collect, ute,
disciose and/or process my personal duta/personal information set aut in this florm | and sny other personsl information
provided by me or possessed by my insurer (collectvely the “Personal Information”] and disciose and tranifer such
Personal information to all ingurer(s] whe have insured vehicle]s) involved in this sccident (all Imurer(t] who have ingured
wehicie{s) invoived in this accident shall be coliectively referred to as the “Insuren™), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/suthority (such as the pabce), for the purposels}
ol

{i} precessing, handing snd/or deasing with my ciaims inciuding the settlement ol the claims and sny necesary
Irrvestigations relating to the claima;

(l} Investigating the sccident and/or my claima;

{idi] carrying out and/or dealing with my instructions or responding to any enguities by me:

(iv) administering my cialms (including the maling of cotrespondente, statements, invoicel, reports or NOBces Lo me,
which could imeolve fisdosure of certaln personal data about me to bring about delivery of the same xx well 23 o0 the

external cover of mvelopnymaill packages); and/or

v manm law in mdminlstering, procesting. handling and/or dealing with my claimi [collectively the

(k) alt insureris) who have insured vehicle(s] imvoheed in this sccident and the Insurers’ lwyery/law firms, may/are permitie
o codlect, use, disclose and/or procew my Perional infarmation for one o more of the abeve Perposst; and

e} my Personal informarion may/ean be discioted by any of the Insurers andjor GIA to thalr third party service prowiders or
aprntslinciuding therr lawyers/low firms), which may be 1ited outside of Singepore, for one or more of the sbove Purpose

) my Personal Information will abio be collected and vaed to compile daims history for the purpase of fraud detection,
mvestigation sng mansgemant in presant and 31l future claimd.
fe] the indarmation so collscted under (d) abowe may be shared | disclosed:

{1l vo wil ingurers and/or any other third parties that asslit in evaluating, investigating, contrelling or managing fraue,
regulatars, law enforcement and government agentes & reatonably required for the purposes stated, or

{ii} tor complying with requirements under any regulations. ks or court order.

saailll g
Y

Drewer'y Signature Reperting Centie Personnel's Lignaters
Oate & Time: 11 l 1.;,“ 1 Sriver i not the I Mame-
Datr&Time: 44 L ‘Ql WRL/FIN Wo



Accident Sketch Plan

Cie - Braddal] .
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k. Skc §R4S R
B: Gy 1983,

INSURER: MSi g |
vEmge o <c83¥y
DOA: 2¢[6]1s.
CLAIM TYPE:
1
WORKSHOP  AJG - |
:
H _ %
foragueng particutars are resnedt. f' ____l-" "
Policynoider 1 P
Date & Time: 11'5'& O e B net ihe ::ill:mhw-ﬂk-n-
W0: 258 omehtme /[ WY NRIC/PN foa

W2 Sam



cl



@

4 Sharatan -m&—nu:
Tel 65 6827 Fas =55 GBI 1BOD
Co Mes Mo MOO4I2EI2C CST Reg Mo 2O-0412212C

Certificate of Insurance
THE MOTOR VEHIGLES [THIRDPARTY RIS RULES. 1058 oenaniow o
mmmmmm mﬁnmp
mmmm mm&mﬁ' ltﬂiﬂw'ﬂ‘m

Form M.X.2 MOTOR MAX
individual Oenersnip Comprohensive

Certificate Na. A 29096907 QX

Exgess : BGDSO0C
Windscreen Excons | BGDI00
1. Index Mark and Raglstration Number of Vehicls
SKCAlasR

L Hamn of Policybaldor
Tan Jun Lun Kelvin

a L EMective Dale ol the Commensement of Insurance for Lhe purpoass of the Act
07/10/2018

4.  Date of Expiry of Insurance
oEfi0/201%

5. Porsons or Classes of Persom entitied (o drive®

Tan Jun Lun Eelvin
Tan Ches Mok

uIW p:mlﬂﬂ ha is driving on the Policyholder's order or with the

“ Prowided that " rogulntang o drive
h““u Iun ﬂhﬂwmﬂ:dumam-rn“dm
eARCImEN o regulation

& Limitations as 16 vee®
Use only for social domestic and pleasure purposes and for the
nu:yh;lm': businese . g
ﬂﬂhllﬂﬁimtmmmlwﬂnnrrm:d mlw
raliabilicy crial ipnd-ull:u' the carrisge of l:hln
samples in connectlon -ir.hlnr:ndlurhull.m-uuﬂ!umr
purpose in connaction with the Motor Trads,
LimhuSonn rencerss soperalive by Section B of e Motor Viehicies Risks and Cosmpenssiion) Act {Chaster
T“ﬂw'ﬂ-h'r:“_. lmnﬂllh undar thess headings.

PLEASE WOTE ALL CLAINE NELATED REPAIR HUST BE CARNIED OUT AT ANY MSIO
AUTHORISED WORKSHOP LISTED IN THE ATTACHED,

T T B e R T

o Acts passed in subsiitution Sureol.
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NRIC

REPUBLIC OF SIN LAPORE
IDENTITY CARD NO. S8420767E

Neme

TAN JUN LUN,
(CHEN JUNLUN,

Eﬂ.*ﬁk

CHINESE
Date of birth
08-

L |
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Accident Photo

DRansem | WUNDA MOTOR COMPANY |
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ) |
|  Case Notified Est Submitted Ad) Assigned Adj Rpt _i.l.ui Submmted | Ins Auth'ed Stazus |
| e |0 2019 E::g 2010 —— imm Pending for Survey

| B Agy Az | et estmates | | _view 5 | Canca Case |

L | | ]

Reference Clalm Detalls

'CLAIM SUBFOLDER DETAILS |[Created by insurer)
TAN JUN LUN KEVIN, D: SB420767E.  Tel: +65881564549, Emall tjl_tanSvyahoo.com sg
GIS HEALTHCARE COURIERS PTE LTD, Co. Reg. Mo, 3001062790

S7T | . | BM0GFHILS 12:00 - <59
e * | [373 Months and 1 Days From LTA Aeg Date [Man ¥r)]

Policy/Cover | 23096907 (Comprehensie)
TP / 598045 Note No.: Coverage: 07/10/2018 - 06/10/2019

Policy Mo
SKCE3IE5R [Claimant):

Excess:
A-Tec Automotive Pte Ltd (Kaki Bukit) 8 Kakl Bukit Avenue 2 2 05-I7 Premier, 415575 Kaki Bukit - Tel: [1] 20626929 , (2)
97103383

M51G Insurance [Singapore) Pte. Lid. (HQ) - Tel: +65 £827 7884 ... |Handled by Chhin Nyuk Pul - 6594 2521]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 . [Handled by XING GUD QIANG] . [Final Rpt due 20/08/2019]

TAN JUN LUN KEVIN (34 / Male) , NRIC: SBA2076TE, Tel: +G58516494% Email: tjl_tan@yabes com.sg

an WP Manusl assigned to LKK via email on 28/06/19. |

ASSOCIATED MAIL RECEIVED Wiew All I Compose Case Mall n

« MSIG_S5G (16/0E/2015): Report Send Back Alerts - GYL957T (TP)

ALL ASSOCIATED TASKS® view Al | Search Tumca | Croste Hew Task | comgete |

Due Date Priority Type Tash Group Subject Handler Assigned Wy Completed On Created On DoneT
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 1/10/2019



Merimen e-Claims Page | of 2
Claim Documents
*GY1957T (598045)
[SKCB3B5R]
GIS HEALTHCARE COURIERS PTE LTD
Jun 26 2019 12:00PM
[TAN JUN LUN KEVIN]
A-Tec Automaotive Pte Ltd
upnunn:mnu] upiasa Frotos | Composs Maw Lumer | L [y —
Assessment Reports ) B Egg_g ~]| &4
be | Finalized On | MS1G Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
L_E“g_ 17:02 al lmm:m Cimimant: TAW JUM LUN KEYIN @ | Load HTM
FHose/Tnages — [perpage [v] &
o |Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |08/07/18 14:49 | General View 0| teadic | A
3 |DE/O7/1% 14045 | Genersl View 0| weawc |
3 |08/07/19 1449 | General View Q| s @
4 | DB/OT/1S 14:40 | Geners] View @ | Lo wG -
5 |0B/07/18 14148 | General View 0| owrs | M
(6 |08/07/19 14:49 | Genaral View @ adwc | 4
17 |ogm7i19 1445 | General View 0| wews | A
B |0B/07/19 14:49 | General View 0| e | B2
G |DB/OT/IS 14:48 | General View B | wuws | M
10 |og/or1e 14:49 General View 0| wears | B
11 |R07/10 14:40 | Genersl View 0| dwe || A
13 |0B/07/19 14:4% | Genersl View 0| ws | A
13 |0B/07/19 14:49 | Genersl View Q| ers | B
14 |0B/D7/15 14:43 | General View 0| wuws |
15 |08/07/19 14:49 | Genaersl View 0| waws | A
16 |08/07/19 14:49 | Genersl View 0| et | A
17 |0B/07/19 14:4% | General View 0| waaws | A
18 |DB/D7/19 14:49 | Genersl View € | sdwsc | A
19 |DB/D7/1% 14:43 | Photographs of Damaged Parts 0| weews | B
20 |DB/G7/19 14:48 | Photographs of Damaged Parts 8 s |
21 |0B/07/16 12:43 | Photographs of Damaged Parts ‘ | adpc | BA
22 |08/07/1514:45 | Photographs of Damaged Parts Q| v | &
|23 |08/07/19 14:45 | Photographs of Damaged Parts O | tsows | B
24 |0B/07/1% 14:43 | Photographs of Damaged Parts @ | wwrs | W
35 |08/07/19 14:43 | Photegraphs of Damaged Parts @ | osrc | W
26 |08/07/10 1448 | Photographs of Damaged Parts )| badwwc | A
I7 |08/07/19 14:45 | Photographs of Demaged Parts O edvs | B
28 |08/07/19 14:45 | Photographs of Demaged Parts Q| tadrc | A
29 |08/07/1% 14:43 | Photographs of Damaged Parts O cwurs H
30 |o8/07/19 14:49 Photographs of Damaged Parts 0| weaws | M
31 |08/07/19 14:48 | Photographs of Damaged Parts 0| adivc |
12 | 0B/O7I19 144 Photographs of Damaged Parts 0 | tads | A
33 | 08/07/19 14:50 | Photographs of Damaged Parts O | waaws | M
34 |DB/O7/19 14:50 | Photographs of Damaged Parts Q| weaws | B
35 |0B/07/19 1450 | Photographs of Damaged Parts O | ceewc | B
36 |08/07/19 1450 | Photographs of Damaged Parts 0| wews | A
37 |oe/r/19 14:50 Photographs of Damaged Parts 0| erws | &A
I8 |DB/07/19 14:50 | Photographs of Damaged Parts 0| waws | A
39 |0B/07/19 1450 | Photographs of Damaged Parts 0| weers | B
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Merimen e-Claims

Page 2 of 2

Assessment Reports [1pepage  [~] A
Mo |Finahied On MS1G Insurance (Singapers) Ple. Lid, (HQ) Thumbnall | Print
40 | 08/O7/19 14:50 Photographs of Damaged Parts ﬁ Lead I°G | A
41 |DN/07/19 1450 | Photographs of Damaged Parts | @ wairwc | &
42 | DA/O7/L9 14:5D Photographs of Damaged Parts n Load 7G| B
|43 |o&/07/19 14:50 Photographs of Damaged Parts 0| waawe | A
44 |DB/U7/19 14:50 Photographs of Damaged Parts | caaws | A
45 | D8/OT/1G 14:50 Photographs of Damaged Parts n Load G | M
46 |DB/OT/19 14:50 | Photographs of Damaged Parts 0| aws | A
47 |DA/U7/19 1450 Photographs of Damaged Parts Q| e | A
48 | DB/OTS19 14:50 Photographs of Damaged Parts 0| waaws | A
49 |DB/O7/19 14:50 Photographs of Damaged Parts 0 | osaw | M |
50 |0B/07/19 14:50 | Photographs of Damaged Parts 0| wewc | A
51 |08/07/19 14:50 | Photographs of Damaged Parts 0| edws |
Documentation [isepage  [v]| @
No |Finalized On | MS1G Insurance (Singapore] Pte. Ltd. (HQ) __| Thumbnall | Print
1 |01/07/1917:03  Third Party Accident Report © | toadror

1 |b2/07719 08:32 TP disagres on SJE Load POF

3 |15/08/18 15:55 TPD GY1957T - SURVEY REPORT & COLOUR PHOTOD Load POF

Mo |Finalized On ME1G Insurance {Singapore) Pte. Ltd, (Internal Surveyor) | Thusnisaail | Print
1 | 0I0719 1757 Survey Request - Manual Assigned i- Load POF

He | Relabel/Reorder  LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |p10/19 09:52 PRS Invoice Load POF

1 |01/10/19 10:12 Colour Photo - Load FOF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | primt |

There are no document checkbsrs configured

Y
L
Show Remarks To: L] Handiing Insurer
! REEEeE APE Srvede usiens vmu dahos A Tu Shes D,
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico reg no1eseor1aem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-2561 Fax 6844-8805 Emaill sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3MSG18011558/GYD3E2-1
Date: o1nozoe
BEFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: 20096907
Claimant .
Vehicle No * GY1957T insured Vehicle No: SKCB385R
Date of Loss 26/068/2018 Nature of Claim: TP Claim No: 588045
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GY1957T
Make & Modal: TOYOTA LITEACE, 225 DR (A) Engine No: 3C4007308
Reg. Date: 25/01/2005 (Man. Year: 2004) Chassis No: CR425011110
Colour Sliver Odometer: 758737 km
Engine Capacity: 2184 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
THE TI R
General Condition Steering (Serviceabla) Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceabla): Yes Engine Modification; Mo  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size 165 R13 Rear Tyre Size: 165 R13
Front Left Side: Sumitoma 5 mm Rear Lefl Side: Sumitomo 5 mm
Front Right Side; Sumitomo 5 mm Rear Righl Side Sumitomo 5 mm
The sbove velues represant the rermammyg iyre reads depth
(COST OF CLAIMS - Repairer's  Adjusters  Difference  Diff %
Parts 5.467.50 315.00 5,152.50 04 24
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,210.00 630.00 2,580.00 80.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B.677.50 945.00 7.732.50 89.11
Approved Total (Overridden) (S§) 700.00
(s$) B,677.50 700.00 7.977.50 91.83
+ GST 7.00/7.00% (55) 607.43 49,00 558.43 91.93
Nett Amount (5§) 9,284.93 749.00 8,535.93 91.93
INSPECTION
Date of Assignment: 01/07/2019
Date Inspected: 01072018 Inspected Al 8 Kaki Bukit Ave 4 #04-20
Repairer : A-Tec Automolive Ple Lid
(Kaki Bukil)
Estimated Period of Repair 4.0 days

Adjuster: XING GUO QIANG

Manager: YVONNE WONG YIN CHENG

NOTE: This report ropresenis our findings af the fme and place of inspection stafed herein, Such ingpechion hos Dean camed out o ifhe best of our

knawlodge and ability but any offver lsbility under any other circumastances (s horely sxpressly snclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 1/10/2019



Page 2 of 4

|Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

Part

Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 01 Oct 2019)

Paris: NIA TOYOTA LITEACE 2.2 5 DR (A) (Model not available in database)
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: {Unsubmitted, no print-code for GY1857T)

These estimales are valid only If they contain the prinl code (above) on all estimate pages. running page

No. Qty . Particulars Condition Repairer's Amount
1 1 *REAR BUMPER ASSY Warped / Grazed 660.00 FL *380.00FL
2 2 *REAR BUMPER BRACKET (BENT / Mot Consistent With 68.00FL “-FL
MECESSARY) Tha Impact
3 2 *REAR BUMPER REFLECTOR (BENT / Mot Consistent With 66.00FL “FL
NECESSARY) The Impact
4 1 *REAR TAILGATE ASSY (DENTED / BENT) Mot Consistent With 1,283.00FL *~-FL
The Impact
5 1 *REAR TAILGATE INNER TRIM BOARD Not Consistent With 175.00FL *=FL
(NECESSARY) The Impact
& 1 *REAR TAILGATE LOCK MECHANISM (BENT( Nat Consistent With 117.00 FL *FL
The Impact
T 1 *REAR TAILGATE LOCK CATCH (BENT) Mot Consistent With 47.00FL *-FL
The Impact
B 1 *REAR TAILGATE WEATHERSTRIP (WARPED) Not Consisient With 152.00FL =FL
The Impact
g 2 *REAR TAILGATE NO PLATE LAMP Not Consistent With 68.00FL “FL
(NECESSARY) The Impaci
10 1 “REAR LEFT TAILLAMP (BENT / CUT) Not Consistent With 693.00FL FL
The Impact
1M 1 *REAR RIGHT TAILLAMP (BENT / CUT) Not Consistent With 683.00FL ~FL
The Impact
12 1 *REAR END LOWER PANEL (DENTED) Not Consistent With 782.00FL *FL
The Impacl
13 1 *REAR EXHAUST MUFFLER ASSY (BENT) Not Consistent With 1,450.00 FL “FL
The Impact
14 2 *REAR EXHAUST MUFFLER RUBBER Not Consistent With 36.00FL *FL
MOUNTING (NECESSARY) The Impact
15 10 *REAR BUMPER CLIPS Necassary 50.00FS *30.00FS
16 10 *REAR TAILGATE INNER TRIM BOARD CLIPS  Not Consistent With 20.00FS *~F§
(NECESSARY) The Impact
17 1 *REAR TAILGATE WINDSCREEN GLASS Not Consistent With B80.00FS *-FS
SEALANT (NECESSARY) The Impact
18 1 *REAR TAILGATE TOKM/H STICKER Not Consistent With 30.00FS *FS§
(NECESSARY) The Impact
18 1 *REAR TAILGATE 6 PAX STICKER Mot Consistent With J000FS *FS
(NECESSARY) The Impact
20 1 *REAR TAILGATE LITEACE STICKER Not Consistent With 30.00FS *-FS
{(NECESSARY) The Impacl
21 1 *REAR TAILGATE CENTRE LOGO STICKER Not Consistent With 30.00FS *-F5
(NECESSARY) The Impact
22 1 *REAR TAILGATE ADVERTISEMENT STICKER Mot Consistent With 30.00FS *F5
(NECESSARY) The Impact
2 2 *REAR BUMPER REVERSE SENSOR Not Consistent With 250.00Fs *-F§
(MALFUNCTION) The Impacl
24 1 *REAR END LOWER PANEL SEALANT Not Cansistent With 120.00FS *-FS
(NECESSARY) The Impact

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 1/10/2019



Adjuster Report Page 3 of 4

No. Qty ::1 Particulars Condition Repairer's  Amount

25 1 *REAR NO PLATE (NECESSARY) Mol Consistent With B0.00FS *-FS
The Impact

F=Franchisa part S=Spchetl L=ListhemDasc
Sub Total (S$) 7,040.00 410.00
- List Item Discount on L Items 25.00/25.00% (S$) 1.572.50 95.00

Total Parts (S5) 5.467.50 315.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 1/10/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR FOR PANEL BEATING, CUT, WELD, New 1,200.00 300.00
STRAIGHTEN REAR AFFECTED AREA AND REPLACE
REAR DAMAGED PARTS

2 TO PUTTY AND SPRAY PAINTING REAR PORTION Mew 1,200.00 200,00

3  TOCHECK REAR LIGHTING AND WIRING Mew 50.00 30.00

4 TO REMOVE AND INSTALL REAR TAILGATE LOCK MNew 80.00 0.00
MECHANISM

5 TO REMOVE AND INSTALL REAR INNER TRIM TO Mew 140.00 60.00
FACILITATE THE REPAIR

& TO APPLY ANTI RUST PROOFING TO REAR AFFECTED New 120.00 0.00
AREA

7 TO REMOVE AND INSTALL REAR EXHAUST MUFFLER New 100.00 0.00
ASSY

B TO REMOVE AND INSTALL REAR WINDSCREEN GLASS Kew 140.00 0.00
TO FACILITATE THE REPAIR

8 TO REMOVE AND INSTALL REAR BUMPER REVERSE New 80.00 40.00
SENSOR

10 TOWING SERVICE New 100.00 0.00

Gross Labour Cost (S5) 3.210.00 630.00

Report was unsubmitied during this prnint-out.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 1/10/2019



