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hitps:/isingapare. marimen com/claims/index.cim ?fusebox=MTRad]uster&fuseaction=dsp_rpis&rpimode=2&caseid=A295618extid=3138134&ad|cur. ..

Rich Taxt Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd icoregnotesearises)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapone 408933

Tel: 6256-3561 Fax 6B44-B805 Email suriikkauto com;assignmentsi@ikkauto.com

To: AIG Asia Pacific Insurance Pie. Lid,

From: LKK Auto Consultants Ple Lid

AIG Building 51 Ubi Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Aftn Date: 19 Aug 2018
Preliminary Advice
Vehicle Na t SIMI008K Accident Date 1 310572018
Make AUDI A4 Palicy No. + 1700083569-02
Assignment Date - 19/08/2018 Excess : §%0.00
Date of Inspection  : 19/08/2019 Est. Duration of Repair : 3.00
Inspection At PREMIUM AUTOMOCEILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408693

Point of Impact / General Description of Damages

The vehicle susiained impact | damages front a/s portion and parts claimed are consistant to the accident.

Repairer's Estimate {Gross)
Revised Amount

Check llems [Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebata
Salvage Value
Margin for Rapair

Remarks

{ X}

35 16,838.00
5% 4 .851.00
55 8.406.00
5% 14.257.00
55

58

5% 115,000.00
5% 68,369,00
85

5% 46,631.00

The vehicle |5 repairable at our adjusted amount. We have also confirmed excess and palicy coverage, Kindly

let us have your authorisation,

The vehicle is uneconomical 1o be repaired, you ame advised 10 invite tender for the wrack.

Other comments

m



J5R2020 Matiman e-Claims

View Received Message

This mall ls associated with :
*SIM100BK (S1209806605G)
oD
May 31 2019 11:20PM

[TRAN QUAN]
Premijum Automobiles Pte Ltd

wepiy | uml-p..l.ﬁui Mark as Unread | Print Message | Delete Message | Forward [ -

From ALG Asia Pacific Insurance Pte, Lid, (AIG_SG), sent on 05/03/2020 13:41 PM.
Te LKK_HG

Subject  Alert - Adj Mandate Approved (5$4021.20) - SIM1008K - Claim Handler: Azlan, Syazalrdina

Approved:4041.20:To commence OD repairs. To confirm all check (tems and re-sesk mandate after dismantiing, Clear photos to be provided for all
paid out parts and labaur,

DOCUMENTS SUMMARY n a
There are no documents.

hitps:/fsingapora.merimen. com/claimsfindex.cfm?fusebox=5VCmalldluseaction=dsp_viewAmaode=18iinbexid=18432134Domaintd=11810bjId=1... 1/2
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LKK Auto Consultants Pte Ltd ico aeg noesaoriser)

Rich Tax! Editor, SYCDOCHrcontent

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6B44-8805 Email: suri@lkkaulo.com:assignmentsi@ikkauto.com

To: AlG Asia Pacific Insurance Ple. Lid.

AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Azlan, Syazairdina Date: 04 Mar 2020

Preliminary Advice

Vehicla No ; SJM1008K Accident Date

Make L AUDI A4 Palicy No.

Assignment Date  : 19/08/2019 Excess

Date of Inspection - 19/08/2019

Fram: LKK Auto Consultants Pte Lid

Est. Duraticn of Repair

Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408699

Point of impact /| General Description of Damages

: 31/05/2019

: 1700083569-02
: 550,00

:3.00

The vehicle sustained impacl / damages front o/s partion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revisad Amounl

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

5%
5%
o3
5%

5%

5%

15,836.00
404120
0.00
404120

115,000.00
68.369.00

46,631.00

The vehicie is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation,

The vehicle is uneconaomical to be repaired, you are advised to invite tender for the wrack.

Othear comments

hitps-fisingapore.merimen.com/claims/index. cim usebox=MTRad|uster&fuseaction=asp_rpisrptmode=2&caseid=B28561 Baxiid=3138138adjcu. ...

n



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 27 August 2019 2:40 PM

To: Claims Dept; SUR

Ce: {nora.khai@premiumauto.com.sg)

Subject: RE: SJM 1008 K - OD CLAIM-DOA: 31/5/2019
Dear Tony,

Vehicle excess $0.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6256-3561 | email ;sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 27 August 2019 8:50 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: SJM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,
As instructed by our client , please proceed to repair the insured vehicle STM 1008K (Excess TBA-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email -sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 22 August 2019 3:58 PM



To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@I|kkauto.com>
" Subject: RE: SJM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.
Sent: Thursday, 22 August 2019 3:42 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com:>; SUR <sur@|kkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: RE: SJM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Veron,
Any update on repair approval?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubl Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg wW. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11D

The all-new Audi QB

welcome to the 8 Dimenesio

Emall Disclairmer
Tivis email, including amy artachment. & confidental and may alvo be privilegesd
| you howe receed i in error, please notily ws immediately by reply emall and than delete this message from your system

Plnase do not copy it or usa it for any purpose, or dikclose its conmtents ar any attachment to smy ather perm. Thamk

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com|
Sent: Tuesday, 20 August 2019 3:00 PM



To: Claims Dept; SUR
Subject: RE: SIM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,

Pending approval from AlG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :surf@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Tuesday, 20 August 2019 2:34 PM

To: SUR <sur@|kkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: 5IM 1008 K - OD CLAIM

Dear all,

Kindly assist follow up on OD claim-AlG.
Survey had carry out on yesterday.
Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W|

55 Uhbi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road 5ingapa1[f£59933 p. +65 6836 2223

<11D «

The all-new Audi Q8.

Welcome to the B! Dimension

Email Disclaimer

This emall, inclading any artschment, b confidential snd §

{ wou hawe received It i ermar pl=aie notify us immae

da niot copy W or use i for any purposs, of MsCkoss 3 contants oF afy STEChmeEnt T 30y Vs pErLnr



Br2T2018 Merimen a-Claims

View Received Message

This mail is associated with :
*SIM1008K (51209B06605G)
oD
May 31 2019 11:20PM

[TRAN QUAN]
Premium Automobiles Pie Lto

[ Reply | | Reply All || Mark as Unread | Print Message | Delete Message | | Forward | |

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG], sent an 27/08/2018 10:47 AM.
To LKK_HQ

cC Victor_KohCK

Subject Re: POLICY EXCESS

Dear Veron,
Please be informed that full excess walver is applicable for this case and the final excess amount I8 $0.

Thanks and regards,

Syaza Irdina Azlan

<-- Original Message —>

From: LKK_HGQ

To: syszairdina.azlaniaig,com; AIG_SG; Victor_KohCK
Sent On: 27/08/2019 08:45 AM

Subyject: FOLICY EXCESS

Dear Sir/Madam,

Please provides policy excess.

Best Regards,
Veran Chen

DOCUMENTS SUMMARY
There are no documenis.

mp-umw.mm-n.wmm,mmmummﬁwminwuﬂmmmm-ﬂmﬂuﬂz.. 12



82712019 Maorimen a-Claims

View Received Message

This mall is associated with :

“SIM100BK (51209806605G)
oD
May 31 2019 11:20PM
[TRAN QUAN]
Premium Automobiles Pte Ltd

[ Reply | Reply All || Mark s Unread | _Print Message | _Delete Message | Forward | e ;

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sert on 26/08/2019 17:45 PM.
To LKx_HOQ

Subject  Alert - Adj Mandate Maintained - SIM1008K - Claim Handler: Azian, Syazairdina

Maintained:To commence OO repairs, To canfirm all check items and re-seek mandate after dismantiing. Clear photos to be provided for all paid out
parts and fabour,

DOCUMENTS SUMMARY B B B

hitps: isingapore. marman comiclaimafindax cfm?usabox=SVCmailAfuseaction=dsp_viewdmode=14&linboxid=1538598&Domainid=118i0bjld=12... 172
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~ Veron Chen (LKKAuto)

From: Fong, Andy-SY <Andy-5Y.Fong@aig.com=>
Sent: Tuesday, 27 August 2019 8:43 AM

To: Veron Chen (LKKAuto)

Ce: Kaoh, Victor-CK; Chan, Yoke Shi

Subject: Re: RE: PEMDING MANDATE APPROVAL

Yes maintain as | reckon $8,000 will suffice. Please proceed with repair commencement
On 27 Aug 2019, at 8:39 AM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:
This message is from an external sender; be cautious with links and attachments.

Dear Andy,

Mandate still under maintain.

<image001.jpg>

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Fong, Andy-SY <Andy-SY.Fong@aig.com>
Sent: Monday, 26 August 2019 5:55 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>
Cc: Koh, Victor-CK <Victor-CK.Kah@aig.com>; Chan, Yoke 5hi <yokeshi.chan@aig.com>
Subject: RE: PENDING MANDATE APPROVAL

Mandate for SIM1008K set.
Please hold for SGNB6181 as we are pending further policy coverage review.

Thanks
Andy

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, August 26, 2019 5:37 PM

To: Koh, Victor-CK

Cc: Fong, Andy-5Y

Subject: [EXTERNAL] PENDING MANDATE APPROVAL

Dear Victor,
Kindly assist for mandate approval

1. SIM 1008K



2. SGN 8618J

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@®Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in errar,
please immediately notify me by "Reply” command and permanently delete the original and any
copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it
is the responsibility of the recipient to ensure that it s virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any
loss or damage arising in any way from its use.

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must

not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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"~ Veron Chen (LKKAuto)

From: Fong, Andy-SY <Andy-SY Fong@aig.com>
Sent: Monday, 26 August 2019 5:55 PM

To: Veron Chen (LEKAuto)

Ce: Koh, Victor-CK; Chan, Yoke Shi

Subject: RE: PENDING MANDATE APPROVAL
Mandate for SIM1008K set.

Please hold for SGN8618J as we are pending further policy coverage review.

Thanks
Andy

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Monday, August 26, 2019 5:37 PM

To: Koh, Victor-CK

Cc: Fong, Andy-5Y

Subject: [EXTERNAL] PENDING MANDATE APPROVAL

Dear Victor,
Kindly assist for mandate approval

1. SIM 1008K
2. SGN 8618]

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



* Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 5 March 2020 2:30 PM

To: 'Boo seng yak'; Taufikh (LKKAuto); SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SIM1008K - OD AIG - SURVEYED 19 AUG 20

Dear Mr Boo,

Confirm repair cost of $4041.20 before GST @ 3 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 8256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 3 March 2020 4:22 PM

To: Taufikh (LKKAuto) <Taufikh@Ilkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SJM1008K - OD AIG - SURVEYED 19 AUG 20

Hi Taufikh and all,

Revised estimate and photographs is attached.

Please confirm repair cost of 54041.20 @ 3 days of repairs.

Your early closure is appreciated.

Best regards - jb



Veron Chen {LI(I{Autu!

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 4 April 2020 9:07 AM

To: Veron Chen (LKKAuto); SUR; Adrian Ling (LKKAuto); Admin A
Cc claims@premiumauto.com.sg

Subject: RE: LOD - SIM 1008 K - OD CLAIM-DOA: 31/5/2019
Attachments: SAftersales20040315420.pdf

Dear Veron,

Attached LOD for your perusal. We will submit over original documents by hand to Adrian.
Kindly keep a look out and arrange for settlement upon receiving.

Thank you.

Best Regards,
Nadia
Claims Administrator

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 8826 8736 p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 231 Alexandra Ftaad Singapore 159933 p. +65 6836 2223

Your closest culgpanlun |

on the rnad.
The hew AnHT NS ﬁ@-

e —— 1"' h-

| Find out more

Email Disciaimer

Thig ermadl, inchuding amy attachment, & canfidential and may sl ba privilegad
| vou have received it in arror, please notify us immediately by reply emall and then delele this message from your system
Flaass do not Copy It of usi it for sny purpose, or disclose 1 contents or any attmachment 10 sy other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen®lkkauto.com]

Sent: Tuesday, 27 August, 2019 2:40 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@|kkauto.com>
Ce: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: 5/M 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,

Vehicle excess $0.



Best Aegards,

' Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 27 August 2019 8:50 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Ce: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: SJM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,
As instructed by our client , please proceed to repair the insured vehicle SIM 1008K (Excess TBA-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards.

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuUto)
Sent: Thursday, 22 August 2019 3:58 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: 5JM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 22 August 2019 3:42 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com sg>
Subject: RE: 5JM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Veron,
Any update on repair approval?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

35 Ubl Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689511
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

>

The all-new Audi QBJ :

.
Welcome to the B Dimension.

.h-' F

Ermall Dischalingd

This mmadl, inchuding any sttachment. h confidential and may slio be privileged
It you have recerved It in error, plesie notlty us mmedlately by reply email and then dedete this misssage from your yystem
Ploase do not cooy it of use i for any purposs, or disclown b contents or amy attachment (o oy other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 20 August 2019 3:00 PM

To: Claims Dept; SUR

Subject: RE: 5)JM 1008 K - OD CLAIM-DOA: 31/5/2019

Dear Tony,

Pending approval from AlIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4085933)



From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 20 August 2019 2:34 PM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: SIJM 1008 K - OD CLAIM

Dear all,

Kindly assist follow up on OD claim-AIG.
Survey had carry out on yesterday.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
_ Aol b -

The all-new Audi Q8%

Welcome to the Bth Dimension.

Ermail Drinchaimmmer

This emad, including amy sttachment. & confidential and may slso b= privilegsd
I you have received it in errper, please notify ul immediately by reply emad and then delete this measage from your syitem.
Flaase do not copy & of use it for any purpoie, or discloss its contents or any attachment 10 any othe parson. Thank you
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pe B'ack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type!

Owerer 1D

Wehicle Details

Wehicle No-

Vehicle ta be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model

Primary Colour;
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Pawer Output:
Open Market Value:

Orlginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Explry Date:

COE Category:

COE Period(Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 16 Aug 2019

PARFIMOF Rahaks Frnin

14 Aug 2019

ALDI

A& 1.4 TF5] 5 TRONIC
Grey

2017

CWND5345
WALZZIFA5)ADZIIBE
1100 kW {147 bhal
$32.727.00

27 Nov 2017

27 Nov 2017

]

$17,618.00

Yes
26 Mov 2027
$20,8563.00

26 MNov 2027

B - Car above 1400cc or 77kW (130bhp)
10

$57.390.00

£47 504.00

$48,369.00

NpS IV TE.QOV.SgITaNTVactIon enGqUIrE HEDaTBS Y UDICHETONsLISrsgINpUE fF UNL | IUN_IU=FUSUauUS L |

m
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POLICY SCHEDULE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Polcy Mo 1700083860-02
Pariod of Insurance . 0D Aug 2019 10 08 Aug 2020 Issood Dale - 02 May 2018
Nama of Policyholder
Addrean i ".'ﬁ 'HILE'I'HDH:I
m10-24 THE TEBSRARINA
SINOAPORE 2TEXM

DiecupatiordNature of Busness : Others{Indoar)

_

Regisation Mo, | SJMAD0AK Engire CapackyTonnage . 1,305.00CC
Chaasa Mo, | WALZZZF48JADAAAN Engire Na. CVMHDasILs
Soaling Capeoty ' 8 Fiest Youor of Regntraton 2017 Dody Type Seasn
taakaMadal ALIDI A4 1.4 TFSI 8 ronic

Hre Purchuas a ors Loan  © Unhed Oversess Bank Livsted

Sum Insuned tdarkat Value OM Peak Car No

Driver Rowinciion | NA iruring with COEPARF  Yes

Perton or Clatsee of Persam Entited o Orve

5':1“ Py W A Sy o P By aiaer s artw e el pers
i ety w Pyt @ o st artred e erly 4 Pesiie se) De apefied ags careiior,
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] - ]

Age Congison Al Age Conditon

Lieulation as o use
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m
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Addendum Sheat

- w llﬂlmww P s e
. u Monday 10 Fridey, 0200+ 1700

e MANADEMENT CINTRE '“lmu- nasogn] TT1A
meumwmmmm Authorised Reparting

f IMPORTANT NOTE: Please
mmmmhnimdmmlhwﬂ.

ADDENDUM

(A) PARTICULARS OF PERSONMAKING THE AMENDMENTS:

Original Reporn No . InPA 1903080 vehicieRegistrationNo: SM KGR L
| Mamete memmn gy _IRAN QUAR NRIC/FIN/Passport No - _ SHBETI3Z

1' X 1Whhu:vmmm1 Imuﬁhttn:ppwum

Singapote] TH

Time of Accident - _33 20
NI CAREE
i . Pf! » I.J’P

fm
mmmmmmm 1o inchude additional information ¢

& g TP cbsn K 00 choim
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khal@premiumauto.cam.sg 7 claims@premivmauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad1

Contact No i B366 2323

Fax No : 6B411183
Reference :  PASODMOTIG I019/KK
Date :  11-Jun-19

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured veh no. SJM 1008 K

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name Mr. Tran Quan
Address 36 Wilby Road

®10-24

Singapore 276308
Telephone (HP) +B5 96696926
Type of Claim Own Damage Claims
Policy No. 1700083565-02
Vehicle No SIM 1008 K
Model Code Audi A4 SEDAN 1.4 TFS]
Model / Year Nov-22
Engine No CVN 045345
Chassis No WAUZZZFa5]A023388
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 31-May-19
Place of Accident The Tessarina Cando Carpark

LKK Auto Consultants hence nolify
he Repairer of e following:
* T resurvey bedore‘sfier spray paestng
v To dagary devaged (A | SRG RNy
» Parn prices are aLbwect 10 conlemaion
* Thed party survey i 0n 8 “Withou! Prepudics” besa
» ha iliegal modificationds) s sbioeed
* Suppharmentary dernis] must be resurveyed snd
8 tudpect 10 hnal spprowel rom nswrance Compaeny

Acaromiecged by Regare
Saprature
Dt




Premium Automobiles
55 Ubi Road 1, Sinqapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SJM 1008 K

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove and transfer front wire haeness for
1 headlight, horns , outside temperature sensor and S/N 5 360.00 /
headlight washer assy.

To dismantle and renew front bumper and rhs N
2 headlight. Re -organise crash management 5 1,400.00 ?6“’ :
components. Reinstall all parts removed.

3 Torespray front bumper, s 900.00 55+

4 To carry out diagnostic check. S/N 5 152.00 .//

TOTAL LABOUR CHARGES : 9 2,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. S]M 1008 K

Damage Parts & Prices
S/N  Parts Description S/Nett Remarks
1 FRONT BUMPER s 1,946.00 Ao
2 FRONT BUMPER FIXING PARTS s 258.00 7,
3 FRONT BUMPER GRILLE - CENTER s 178.00 X A
4  FRONT BUMPER CLOSING ELEMENT - LOWER CENTER 5 191.00 ¥ ’
5 FRONT BUMPER AIR GUIDE - RH s 56.007 *
6  RADIATOR GRILLE §  1,053.006m1 <
7 FRONT BUMPER AIR GUIDE GRILLE - RH s 123.00°
8  FRONT BUMPER CARRIER s 733.00] ‘
9 FOAM FILLER PIECE 5 113.00"
10 FRONT BUMPER COVER s 116.00 ¥
11 FRONT BUMPER GUIDE SECTION - RH 3 34.00 ¥
12 SIGN “COUTION" s 13.00 ¥
13 AIR CONDITIONER STICKER s 7.00% + o MAC
14  FRONT BUMPER BRACKET LOCK CARRIER 5 125.00 7.
15  FRONT BUMPER BRACKET - LH s 26.00
16  FRONT BUMPER BRACKET - RH 3 26.00"
17 FRONT LOW TONE HORN FANFARE - RH 3 262.00 7
18  FRONT HORN MOUNT BRACKET - RH 5 26.00"
19 LED HEADLIGHT - RH 5  7,087.00 7 |
20 LIFT CYLINDER - RH 5 192.007
SUB-TOTAL SPARE PARTS S 12,565.00

All charges are not Inclusive of G5T.
Legend : Remarks (QK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax:6841 11B3

Telefax
Li Acciden L M
Damage Parts & Prices
S/N  Parts Description S/Nett Remarks
o 1 [
21  RADIATOR AIR GUIDE OUTER - RH 3 33.00 \
22  RADIATOR AIR GUIDE INNER - RH 5 46.00 * °
23 FRONT NO PLATE s a000% H S
'.1
24  SUNDRIES 5 300.00 . X #9
TOTAL SPARE PARTS . $ 12,984.00
TOTAL LABOUR CHARGES s 2,852.00
GRAND TOTAL $§ 15,836.00

All charges are not inclusive of GST
Legend : Remarks (DK} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



sk

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183

Telefax
iy ) A A<

o ; ._,,I&L'L 31544

Surveyed Date . N MV' C ok

Authorised Date f Rowork ;| Nat  dflorsg

Excess Cost - Ev' b pruduise

Liability : g uvae }"(’rﬂ rf.m,{

Remarks : )

Suv L | kLwJ‘---L-'\

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408829
Tel - 6366 2323 Fax: 6841 1183
Email: Nora khai@preamiumauto.com sg [ claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UblRoad1

Contact No : 63662323

Fax No : 88411183
Referance : PAQDIOTIERO1VKK
Date ¢ 11-Jun-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured veh no. : SJM 1008 K

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-18 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 Q055 - Fax: 6256 4315

Owner's Name *  Mr. Tran Quan
Address 38 Wilby Road

#10-24

Singapore 276308
Telephone t  [HP) +55 85696926
Type of Claim ¢ Own Damage Claims
Policy No. ¢ 17000B3569-02
Vehicle No : SJM 1008 K
Model Code : Audi A4 SEDAN 1.4 TFSI
Model | Year v Nov-22
Engine No i CWNDOa5345
Chassis No i WAUZZZF45)A023388
Mileage ;
Date In -
Liability S
Excess Cost .
Estimated By :  Johnny Boo / Allan Wu
Accident Date i 31-May-18

Place of Accident :  The Tessarina Condo Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SJM 1008 K

Estimated Surveyor’s
S/N Nature of Jobs Charges tecommendation
To remove and transfer front wire haenass for headlight,
1 homs , outside temperature sensor and headlight washer SN § 3680.00 5 360.00
assy,
To dismantle and renew front bumper and rhs headiight
2 Re-organise crash management componants. Reinstall all 5 1,400.00 5 560.00
parts removed
3 To respray front bumpar § a00.00 5 550.00
4 To carry out diagnastic check SN § 182.00 L4 192.00

TOTAL LABOUR CHARGES L | 2,852.00 5 1.602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJM 1008 K

Damage Parts & Pri
S/N___ Parts Description S/Nett Remarks

1 FRONT BUMPER 3 194600 § 1,556.80
2  FRONT BUMPER FIXING PARTS 5 258.00
3  FRONT BEUMPER GRILLE - CENTER 5 1768.00
4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTER 5 191.00
& FRONT BUMPER AIR GUIDE - RH 3 58.00

€ RADIATOR GRILLE 3 105300 § 842.40
7  FRONT BUMPER AIR GUIDE GRILLE - RH 5 123.00
8 FRONT BUMPER CARRIER 5 733.00
8 FOAMFILLER PIECE 5 113.00
10  FRONT BUMPER COVER -] 116.00
11 FRONT BUMPER GUIDE SECTION - RH 5 3400
12 SIGN "COUTION" 5 13.00
13 AIR CONDITIONER STICKER 5 7.00
14 FRONT BUMPER BRACKET LOCK CARRIER 5 125.00
1§  FRONT BUMPER BRACKET - LH 5 26.00
18  FRONT BUMPER BRACKET - RH 5 26.00
17 FRONT LOW TONE HORN FANFARE - RH 5 262.00
18 FRONT HORM MOUNT BRACKET - RH 5 26.00
18  LED HEADLIGHT - RH 5 7.087.00
20  LIFT CYLINDER - RH 5 182.00

SUB-TOTAL SPARE PARTS $ 12,565.00 § 2,398.20

All charpes are not inciusive of GST
Legand Remarks [OK] = Approved, Remarks (X} = Not approved
Spars parts pre Special Nef!




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No SJM 1008 K

Damaage Parts & Prices

S/N  Parts Description S/Nett Remarks
e L3 2,399.20
21 RADIATOR AIR GUIDE OUTER - RH 5 33.00
22  RADIATOR AIR GUIDE INNER - RH 5 46,00
23  FRONT NO PLATE s 4000 $ 40.00
24  SUNDRIES s 300.00
TOTAL SPARE PARTS § 1298400 3 2,439.20
TOTAL LABOUR CHARGES $ 2,852.00 § 1,602.00
GRAND TOTAL $ 15836.00 $ 4,041.20

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare pans are Specal Neltt



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost .

Liability

Remarks

Please Note :  This estimate Is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6766 8828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 67689911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SIM 1008 K PA/OD/O736/2019/NH

3-Apr-2020
Dear Sir,

RE: INSURANCE CLAIM FOR SJM 1008 K, Audi A4 SEDAN 1.4 TFSI
S-TRONIC.

With reference to the above-mentioned vehicle, no. SIM 1008 K. claimant,
Ms. Tran Quan, please find the related document per attached.

I Acopy of the Original invoice no. 85015032 — S$ 4.324.08.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me
at6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Enel
AlG Insurnnce — SIM 1008 K

From
Telephone «B5 -
Telefax  +65-
Mobile  +85-
Our Dept

Emall

Dt
Tata! Pages

Premium Automaobiles Pla Lid.
Showrocom

@ Lang Kee Road

Singapore 158080

Telephone (85) 558 1111
Talatas  (55) 8471 3733

Senace & Pans Centres
55Ubl Ra 1

Singapore 40BES9
Telephone (55) 8336 2123
Teiefax (65) 684 11143



Premium Automobiles

Telefax

AIG Asin Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 9828 Telephone +65.
#07-16 AIG Building 6841 1183 Telotax  +55-
Singapore 079120 Mobila  +65-
Motor Claims Dept Body Repair Cur depanman
Yr Ref: SIM1008K Your Claim Ref

PA/OD/O736/2019/TF Our Rnf
10 January 2020 Date

total pages
RE: CLAIM- OWNER'S SA'I'ISFACTIDNID!SCIMRGE VOUCHER
Pramium Automoblies Ple Lid

Showroom
Make & Model 5 Audi A4 SEDAN 1.4 TFSI S tronic 8 Leng Kee Road
Singapore 153080
vfh!dl' Chassis No. : WAUZZZFHJM]H 388 Telephone (65) 6586 1111
Telslax  (85) 8471 3733
Vehicle Regn No. : SIMI008SK
Sefvice & Parts Cantres
Vehicle Mileage - 27880KM 55 Ul Road 1
Singapore 408899
Vehicle Owner $ Ms. Tran Quan Telephone (85) 6366 2123
Telefax  (B85) 68841 1183
Certificate No ' 170008356902
Own Damage Excess : $0.00
Accident Date t 3] May 2019
Place : The Tessarina Condo Carpark
Repair Cost 3 5 lf-; 124 0 5
WIP No. : 55561
Repairer's Name 1 Premium Automobiles Pre Lid

I'We centify that the vehicle has been fully repaired 10 my entire satisfaction and tha
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature  : / =l
!

Time : '

Date : I ;'r |;:'-u_3{_.~

DISCHARGE VOUCHER- AIG - SIM 008K



€11,

- -
Premium Automobiles Pte Ltd
Aud) Centra Singapore Alexandra Service Cantre B Service Centre Customer Service
el Froad 201 Almaarewy Wons 55 s Alaag | Hervice Appometnen B3 7375
w-wm-1mm ‘HWwimau, Singapcre 420650 Ja-rows Wik Secvce SO0 1233
= e e TR T
g sary 111 e 3 pp ool :;‘mmﬂ Emmi Euminmar e ag
INS TAX INVOICE
Page ] 16:32 Company Reg. No. 199902271
GST Reg. No. 199802271w
AlG ASIA PACIFIC INSURANCE PTE LTD : . |
MOTOR CLAIM DEBS Invoice No: 8301503z Account: Aoons % 4 o)
AlG BUTLDING
76 SHENTON WAY Date 02/04/2020 AlG AS1A PACIFIC INSURANCE PTE LID
W7-16 MOTOR CLAIM DEPT
El RE 075120 07812 MG BUILDING
WEAROPE. 019120 97900 Order : samiooex 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: smio0sk (v 34873y Regn Date: 2771172017 Mileage: 27880 WIP No.: z=581
Model: M SECAN 1.4 TFSI 8 tranic Chassis: wWavzzzFasIa0233ss Engine: cvi 045345 Dept: o
You have been assisted by :- ta-xelvin whoo ¢ 138 9
Details Oty Unit Price Amount
5 SUBLEY M: $0.00 1.00 40,00
TO SUFPLY VEHICLE WUMBER PLATE
5 BOCYWORR M: 360.00 1.00 360.00
TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHT, HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
5 BODYMORK M: 500.00 1.00 400.00
TO DISMANTLE AND REMEW FRONT BUMPER,
RECHGANISE CRASH MAMAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
3 BODYROAK ¥ 5§50.00 1.00 550.00
TO RESPRAY FRONT BUMPER
5 BOLYNORK M: 187.00 1.00 1%2.00
TO CARHY OUT DIAGNOSTIC CHECH
X ASWIBDT0E5C GRU EOVER Less 0204 1.00 1546.00 1.556.80
X ABWCBIIESL 3% GRILLE Less 3204 1.00 1053. 00 B52.40
Farts 2,386,230 Sub-Total 4,081.20
Laboysr .00
Sablet 1., 642.00 R
Menus 0.00 ™ GST 282.E8
Luhricant 9.0C
.
G"'ﬂd T’ﬂ‘l'l f,324.08
Received by For & an behalf of

Premium Automobiles Pie Lid



A/6/2020 Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

|£._ ihifvnd |Est Submitted | Ad) Assigned |Ad| R Ad] Submitied Ins Auth'ed Status
s _],,, Jun 2019 1282019 lesa,041.20  594,041.20 Pending for Survey Report
| s el Eatit Estimates | | view ot | Cancel Case

Reference Claim Deiails

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured TRAN QUAN, ID: 521869837, Tel: 46596696926, Emall: HEHPANG@HOTMAIL.COM

31/05/2019 23:00 - :59

Vehicle Reg.
Mo.: [EIM1008K Date of LOSS: | 135 Manths and 4 Days From LTA Reg Date (Man Yr))

Claim Type: | OD / 5120980660SG Policy/Cover | 170008356902 (Comprenensive)

Excess: 550.00

Repairer. | Premium Automoblles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubl - Tel 67689826/9827/9911

Handling | A1G Asia Pacific Insurance Pte. Ltd, (SG) - Tel| 65-6419-3000 ... [Handled by Axtan, Syazairdina] syazairdina azian@aig.com

Insurer: -
Adjuster: |;§§ u?,rnznu%'i"m"h Pte Ltd (HQ} - Tel' 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

et | TRAN QUAN (55 / Fernale) ,  NRIC: 521869832, Tel: +6596696926 Emall; HEHPANG@HOTMAIL COM

|ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail
'« AIG_SG (05/03/2020); Alert - Adj Mandate Approved (S$4041,20) - SJM1008K - Claim Handler: Azlan, Syaz...

's AIG_SG (27/08/2019): Re: POLICY EXCESS

|+ AIG_SG [26/08/2019)) Alert - Adj Mandate Maintained - SIM1008K - Claim Handler: Azlan, Syazairdina

" ALL ASSOCIATED TASKSS View All | Search Tasks | _Create New Task | _Complete |
Oue Date Priovity  Type Task Group Sulbrject Handlar Azslgned By Complated On Craated On Dane?

;Hnrﬁum.
|

hitps://singapore.menman.comiclaimsfindex.cim Plusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=8295615extid=3138134CFID=6573. .
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Merimen e-Claims

Claim Documents

*SIM1008K (5120980660SG)
ob
May 31 2019 11:20PM

[TRAN QUAN]
Premium Automaobiles Pte Ltd

unhldﬂnn.lmmi Upmml Eumgmﬂnuunl Upload Video | upload Autic |

View | View in Browser ¥

Assessment Reports [tperpege  *v|| @
No_|Finalized On [LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
i 190819 15:36 | Adjuster Immediate Advice 3 Laad HTM

2 04/032009:15 | Adjuster Immediate Advice Load HTM
|Photos/Images |3perpage v/ @ |
No | Relabel/Reorder |LKK Auto Consubtants Pte Ltd (HQ) Thumbnall | Print |
't |20/08/1909:51 | General View © | wows | @ |
2 20/08/1509:51  General View © | weas | @ |
3 20/08/1809:51 General View O | oowe | @
4 20/08/19 09:51 | General View © | wacws | @
5 |20/08/19 09:51 General View ©  cadrs | @

6 | 20/08/1509:51 | General View © | wocws | @
|7 |20/08/19 09:51 General View O | adis | B
8 |20/08/1909:51 General View ©  ocws | @
:g ﬁ@ms 09:51 General View O icadiec | @
'10 | 20/08/19 09:51 | General View Q| wewe | B
11 |20/08/1909:51 | General View © | etirs | B
112 |20/08/1909:51  General View © | e | @
13 |20/08/16 09:51  General View ©  adws | W
14 |20/08/1809:51  General View © | oacws | @
|15 |20/08/19 09:51 | General View © | adwc | @
16 | 20/0B/1909:51 General View © | Loacwc | @
17 |03/03/20 17:07 Reinspection Phato O | adwc &
; 18 |03/03/20 17:07 Reinspection Photo O | Leadws | &
Oocumentation perpase v @
Mo !Hlllhdf!nrd-lr LEK Auto Consultants Pte Lid (HQ] Thumbnail | Print
1 15/08/1315:3%3  Singapore Accident Statement Load POF

2 19/08/19 15:35 | Police Report Loag POF

1 19/08/19 15:40 | MARK ESTIMATE Load PDF

4 19/08/19 16:54 | Certificate of Insurance Losd PDF

5 |19/08/19 16:54 Insured's Driving License Load POF

& 03/03/2017:26 | FINAL MARKING Load POF

7 DB/04/20 15:11 | WORKSHOP INVOICE Load PDF
'8 06/04/20 15:11 | DISCHARGE VOUCHER g Load PDF

Linked Accident Report Documents

Assessmeant Reports 1 per page ¥

No | Finalized On Promium Autamobiles Pte Ltd {UBI) Thumbnail | Print
i |13/08/15 14:26 | Addendum Sheet O | losdirs | &
? |0a/08/1801:14 | Accident Statement 8 Load HTM

3 04/09/1802:37 | Accident Statement Load HTM
'Photos/Images 3perpage V| @
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Assessment Reports [tperpage v|| @ |
Mo | Finalized On Premium Automobiles Pte Ltd (UBL) Thumbnail | Print |
Mo |Fimalized On Premium Automobhiles Ple Ltg (UBT) Thumbnail | Print |
1 |0WN06/1% 14:34 Police Report 0 | wedirc | &
i‘_ |03/06/19 14:34 | Police Report B © | oaiws | &
'3 [03/06/15 1413 Police Report © | loacirc | @
{4 | 03/06/19 14:34 | WITNESS © e | @
'S DI/06/19 14:34  Accidant Photo ©  oadirc | @
|6 DY06/1914:38  Accident Photo © s | @
7 030619 14:34 | Accident Photo ©  loacis | #
8 |03/06/18 14:34 | Accident Photo © | ews | @
ig_ 03/06/19 14:34 | Accident Photo ©  loadwc | B
10 D3/06/1914:34  Accident Photo © | s | @ |
(11 |01/06/18 14:34 | Accident Phote © | wwows | @
Lz 03/06/19 14:34  Accident Photo © | waws | @
13 03/06/19 14:34  Accident Phote © | oasiec | &
14 |03/06/1% 14:34  Accident Photo © | aarws | @
15 |0D3/06/18 14:34  Accident Photo © | wws | @ |
Documantstion [iparpege ] B
[he [ Finalized On Bremium Automoblles Pre Lid (UBT) Thumbnall | Print
1 |Dp3/06/19 14:32 | Sketch Plan © ioacws | B
2 [03/06/19 14:34 | Sketch Plan #2 © oG | @
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | print |

There areé no document checklists configurad,

Our Checklist Remarks - LKK Auto Consultants Pta Ltd (HQ)

Show Remarks To: _| Handling Insurer
fintE SsmEpriE 309 Privare UneEE you Bhaw T TD BTRET DETIFL
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4/6/2020 Ad)uster Reapord

LKK Auto Consultants Pte Ltd iceregno 1sss0710er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkaulo. com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Paciiic Insumnwwﬁn-#léi . Our File No:  CCI/AIG19014407/T1VD3INZ
AIG Building, 78 Shenton Way 1
REFERENCE
Insured/Claimant: TRAN QUAN Policy Na: 1700083569-02
Date of Loss: 31/05/2019 Nature of Claim: oD Claim MNao: 512098066056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SIM1008K
Make & Modal: AUDI A4, 1.4 (A) Engine Mo: CVND45345
Reg. Date: 2TiIM/2017 (Man. Year: 2017) Chassis Mo: WALIZZZF45JA023388
Colour: Gray Odomater; 23847 km
Engine Capacity: 1385 cc
Markel Valua/New Car Price:  5$115.000.00
Sum Insured (S$): Market Value/New Car Price
ITION OF VEH AT THE TIM F
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Servicaabla): Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size 205/60R 16
Front Left Side: Pirelll & mm Rear Laft Side: Pirelli 8 mm
Front Right Side: Pirelli & mm Rear Right Side: Piredli 6 mm
The above values represent ihe remaining fyre heads depth
COST OF CLAIMS S Repairer's Adjuster's Difference Diff %/
Parts 12,984.00 2,439.20 10,544 80 B1.21
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,852.00 1,602.00 1,250.00 4383
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 15,836.00 4,041.20 11,794.B0 74.48
+ GST 7.00/7.00% (5%) 1,108.52 28288 B25.64 74,48
Nett Amount {S3%) 16,944.52 4,324.08 12,620.44 T4.48
INSPECTION
Date of Assignment: 19/08/2019
Premium Automobiles Pte Lid (UBI)
Date Inspected: 19/08/2019  Inspected AL: 55 Ubl Road 1
Singapora 408699
Estimated Period of Repair; 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This repart represents our findings af the time and plece of inspection sfated herein. Such ingpection has beer carmied ouf fo the best of aur knowledge and
ability but any olher Kability uwnded ary oifver crcumsisnces |3 heveby expreasly eagiuded,

tittps {/singapore mermen com/claims/index cim Husebox=MTRad|uster&fuseaction=gen_printrpl&caseld=8295618extid=3138134CFID=657307 ...
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4612020

Adjusler Rapaort

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *FRONT BUMPER Daformed 1,946, 00FS *1,556.80FS
2 1 *FRONT BUMPER FIXING PARTS Not Necassary 258.00F5 “-F5
3 1 *FRONT BUMPER GRILLE-CENTER Nol Necessary 178.00 FS *-FS
4 1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTER Nol Necessary 191.00 FS *-FS
5 1 *FRONT BUMPER AIR GUIDE-RH Nol Necessary 56.00FS *-FS
B 1 “RADIATOR GRILLE Cracked 1,053.00FS *84240FS
T 1 *FRONT BUMPER AIR GUIDE GRILLE-RH Not Necessary 123.00FS *-FS
8 1 *FRONT BUMPER CARRIER Mot Necessary T33.00F5 “-F8
8 1 *FOAM FILLER PIECE Nol Necessary 113.00FS “-FS
10 1 *FRONT BUMPER COVER Nol Necessary 116.00FS -FS
1M 1 *FRONT BUMPER GUIDE SECTION-RH Nol Necessary J4.00F5 *Fs
12 1 “SIGN CAUTION Not Necessary 13.00FS *-FS
13 1 *AlR CONDITIONER STICKER Not Necessary 7.00F5 *-FS
14 1 *FRONT BUMPER BRACKET LOCK CARRIER Mot Necessary 125.00Fs “FS
15 1 *FRONT BUMPER BRACKET-LH MNol Necessary 26.00FS *-FS5
16 1 *FRONT BUMPER BRACKET-RH Not Necessary 26.00F8 ~-FS
17 1 “FRONT LOW TONE HORN FANFARE-RH Mol Necessary 262 00FS *-Fs5
18 1 ‘FRONT HORN MOUNT BRACKET-RH Mot Necessary 26.00FS *-FS
19 1 “LED HEADLIGHT-RH Not Necessary 7,087 00FS *-FS
20 1 “LIFT CYLINDER-RH Mot Necessary 192.00FS *-FS
21 1 “RADIATOR AIR GUIDE OUTER-RH Mot Necessary 33.00Fs “.FS
22 1 "RADIATOR AIR GUIDE INMNER-RH Mot Necessary 46.00FS *-FS
23 1 *FRONT NO PLATE Dented 40.00Fs *40.00FS
24 1 *SUNDRIES Not Necessary 300.00FS *-F§
F=Franchise par, S=Spchet,

Total Parts (S3) 12,984.00 2,439.20

Report was unsubmitted during this print-out.

hitps:/isingapore. merimen com/claims/index cfm Hfusebox=MTRad|uster&fuseacticn=gen_printrpl&caseid=820561 Laxlid=3138134CFID=657307
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4/6/2020 Adjuster Reporl
Recommended Miscellaneous Items

There are no now miscallansous items seloctod.

Recommended Labour

No Particulars Lab.Type Repalirer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR MNeaw 360.00 380.00
HEADLIGHT,HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER AND RHS Mew 1,400,00 §00.00

HEADLIGHT.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3  TO RESPRAY FRONT BUMPERQ MNaw 900.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK Naw 192.00 192.00
Gross Labour Cost (5§) 2,852.00 1,602.00
Repor was unsubmitted during this print-out. ]

< END OF ESTIMATES =
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