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hilps-ieingapore.manmen.com/claimsindex.cimfusebox=MTRadjuster&fuseaction=dsp_rpisdrpimode=2&casald=8560T68exlid=313T97 &ad]cur ...

Rich Text Editar, SYCDOCRreantant

LKK Auto Consultants Pte Ltd coreqno isssorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@Ikkauto.com

To: Sompo Insurance Singapore Ple. Lid From: LKK Auto Consullants Pte Ltd

50 Raffles Place 51 Ubl Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubl Industrial Park

Singapore 048623 Singapore 408933
Attn:  Ruth Chua Gek Tiang Date: 27 Nov 2019

Preliminary Advice

Insured Vehicle . FEP13082
No
TP Vehicle Na : SGATATEH Accident Date : 15/08/2019
Make : HONDA SHUTTLE HYBRID Assignment Date :19/08/2019
Date of Inspection :21/8/2018 Est. Duration of Repair 6
Inspection At :KAMNG CAR REPAIRERS PTE LTD

Point of Impact /| General Description of Damages

The vehicle sustained impact /| damages rear o/s portion and ofs body and parts claimed are consistent to
the accident.

Repairer's Estimate (Gross) 5% 6,402.72
Revised Amount 8§ 3,550.00 (LUMP SUM)
Check Items [Estimated) S5 0.00
Total 5% 3,550.00
Lump Sum Repalr 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 5%

COE / PARF Rebale 55

Salvage Value 5%

Margin for Repair 5%

Remarks

The vehicle is repairable al our adjusted amounl. We have also confirmed excess and paolicy
coverage. Kindly lel us have your authorisation,

The vehicle is uneconamical to be repaired, you are advised to invite tender for the wreck.

(X))
Other comments : The above survey was conducted on a "Without Prejudice’ basis.

72



Menmen e-Claims

Page 1 of |

-

++.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
_Case  MNotifed | EstSubitted | AdjAssigoed | AdjRpt | Ad)Submitted | fog Authes (. :
16 Aug 2019 19 Aug 2019
Main 13:38 *;wwm
1 AzBign | ___I

Raference

CLAIM SUBFOLDER DETAILS -~ . —
Insured: _KWONG XIANG YAO(KUANG XIANGYAO), [D: S8B15506H
___ CHIN TONG SENG, ID: 525516241 == i

(SGQ7979H _Deteoflos: | 15/08/2019 09:00 - :59
|CoimType: TP/ CMTD1903921 Palcy/Caver Note No.: _?gﬂ”m‘:ﬂ:fg;f“
Wehicle Reg. No. (Insured): |FBP1308Z Palicy Mo, (Claimant):
o =— 3 = = Excess: s Lo —
| Repuinen Kang Car Repalrers Pte Ltd (HQ) NO.1 £AXT BUKIT AVE & #02-05 AUTOBAY @ KAK] BUKIT, 17883 Kaki
ke  Bukit - Tel; 6747 7636 / 6747 3005

| Vehicle Reg. Na.:

Sompo Insurance Singapore Pte, Ltd. (HQ) - Tel! 6461 6555 [Hondled by Ruth Chiia Gek Tlang -
Handling Ingurer: 6329 5153]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Final Rpt due 28/08/2019]
Ag) Asg, Remarks: W5S: SHARON 6747 7835

| ASSOCIATED MAIL RECEIVED
Thare are no mail for this case,

View 8l | Compase Cass Mail |

E
| ALL ASSOCIATED TASKS View All |  Search Tasks |  Creste Mew Task | Compiete |

Duw Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Danef
| Na resufts

https:Hsingnpurr.-.merim:mconﬁclaimsfindex.cfm?ﬁmebax=M‘I‘Rndjustcr&fus:nctiaFd... 19/8/2019



8/22/2019 Meriman a-Claims

View Sent Message

This mall is associated with :

*SGQ7979H (CMTD1903921)
[Fﬂwilﬂltj

CHIN TONG SENG
Aug 15 2019 9:00AM
[KWONG XIANG YAD{KUANG XIANGYAD)]
Kang Car Repairers Pie Ltd

[Rasend | View Recipients | Print Message | Delete Message | | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 22/08/2019 09:05 AM,
To ruth, chua{@sampo. com.sg
Subject TP SURVEY SGQ 7979H

Dear Ruth,

Please be informed that we have Inspected the vehicle SGQ 797%H on 21/8/19. We are pending estimate from
repairer.

Best Regards,
Veron Chen

!DDEIJI!EHTS SUMMARY
There are no documents.

hitps://singapore merimen com/claims/index.cfmMusebox=SVCmailAfuseaction=dsp_viewamode=08imsgid=1 B832744iSenderAliasid=128i0om... 12



. Veron Chen !LKKAutn}

From: kangcar@singnet.com.sg

Sent: Wednesday, 21 August 2019 5:29 PM

To: Chua, Gek Tiang Ruth

Cc: Kang Car (yahoo); Ye, Yong Kang Melvin; Henry, Irene James; Teo, Grace; Admin A
Subject: Re: CMTD1903921/RUC - FBP1308Z & SGQ7979H ACC ON 15.08.2019

WITHOUT PREJUDICE

Dear Ruth,

Our client's vehicle was surveyed by LKK Auto Consultants on 21.08.2019.

We would like to proceed for Direct Settlement and kindly advise if your insured reported the accident and the
liability.

Kindly revert.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Mon Aug 19 2019 12:46:17 GMT+0800 (Singapore Standard Time) <kangcar@singnet.com.sg>
wrote;
- Original Message —————

WITHOUT PREJIUDICE
Dear Sirs,

Please appoint LKK Auto Consultants, Marcus Chua to conduct the pre-repair survey on our client's
vehicle.

Thank you & Regards,
Sharan

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071



On Mon Aug 19 2019 09:52:45 GMT+0B00 (Singapore Standard Time) Teo, Grace
<grace.teo@sompo.com.sg> wrote:
~—-—-— Original Message

Our Reference: CMTD1903921/RUC

Your Reference: SGQ7979H

Without Prejudice

Date: 19/08/2019 EMAIL ONLY

Attention:



M/S KANG CAR REPAIRERS PTE LTD

Dear Sharon,

ACCIDENT INVOLVING FBP1308Z & 5GQ7979H 15.08.2019

We refer to your Notice of Accident dated 16/08/2019.
3



Please be informed that Ms. Ruth Chua is the handler of this case who can be
contacted at 63295 153.

We intend to conduct a pre-repair survey of the damage to your client’s/your
customer’s vehicle jointly with your client/your motor workshop. We propose to use
one of the motor surveyors named in the attached list to conduct the joint pre-
repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)
1 Raleigh Services Andrew Ow Yong
Vincent Ng




Kenneth Kong (North
2 LKK Auto Consultants area)

Marcus Chua (East area)

Mohd Rasul [West area)

Mohd Taufikh (West area)

3 Priority Services Jimmy Lee

Lawrence Ng

Jeffr
[

y Ong

4 JP Knights Adjusters & Surveyors Jason Lek

Please let us know within two (2) working days whether you agree to the
appointment of any of these motor surveyors as a single joint expert. You may
select up to two of the listed motor surveyors. We will bear the cost of the pre-
repair survey carried out by the single joint expert.



Best Regards

Grace Teo

Claims Division

D
: 6328 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg




Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www sompo.com.sa | Facebook:

Quick & Easy Claims Submission' & Product Purchase? via Sompo 5G

T— [g—

Download now (& or

For Travel, Personal Accident & Home Insurance |  For Traved, Personal Accident, Home & Private
Motor Insurance

Disclalmer:

This e-mail, including attachments, is intended for the person(s) or company named and may
contain confidantial and/or lagally privilaged Information, Unauthorsed disclosure, copying or
usa of this information may be unlawful and is prohibited. If you are not the intended recipient,
please delete this message.



Privacy Paolicy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose
your personal data for the purposes stated in our Privacy Palicy. This may include disclosure
to holding and associated companies, credit bureau, parties to whom disclosure is
permitied/required by laws, our third party service providers and agents (acting on cur behalf).

Please click here for our Privacy Policy

From:

kangcar@singnet.com.sg [mailto:kangcar@singnet.com.sg]

Sent: Friday, August 16, 2019 2:56 PM

To: Claims - Motor Survey

Cc: Kang Car (yahoo); Henry, Irene James; Claims - Motor Survey

Subject: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SGQ7979H; ACCDT INVLG
SGQ7979H & FEP1308Z ON 15.08.2019

WITHOUT PREJUDICE



Dear Sirs,

Our client's motor vehicle no: SGQ7979H, which was damaged as a result of the
above accident, is now lying at our premises/workshop, awaiting for repairs to be
carried out.

As you are the insurers of motor vehicle FBP13082, we hereby give you NOTICE TO
INSPECT OUR CLIENT'S DAMAGED MOTOR VEHICLE at our premises/workshop. If
your representative/surveyor does not inspect our client's damaged motor vehicle
within the next two(2) days, we shall proceed to repair our client's damaged motor
vehicle without any further notice and our client will thereafter look to you/your
insured for the repair costs. This is without prejudice to our client's claim for
damages, loss of use and incidental loss.

We enclosed herewith our estimate cost of repairs and our client's accident report
for your reference.



Kindly forward us a list of your panel surveyors for our consideration.

Thank you & Regards,

Sharon

Kang Car Repairers Pte Ltd

Tel: 6747 7636

Fax: 6748 5071
1]



Kang Car Repairers Pte Ltd

| Kaki Bukin Ave 6 00206 Autobiy i Kaki Bukil Singapone 41 TERD
TEL: 6747 Tadn FAN 6T 5071 Emanl Kanmaora simgnet S, sg

T 20 M L

M/S:  SOMPO INSURANCE SINGAPORE PTELTD
30 RAFFLES PLACE Estimate No:
£03-01/06 SINGAPORE LAND TOWER ate:
SINGAPORE 048623

TEL: 64616555 FAX: 62213147 Vieh Reg Mo

ATTN: Motor Claim Department Muke Model:

Claim Type:
Accident Date:
TP Veh Reg No:

Quantity
I I PC
2 | PC
i | PC
4 1P
3 I PC
f 1P
7 I PC
8 | PC
9 I PC
10 | PC
I 1PC
12 1 PC
13 ISET
14 1
I5 |
16 1
17 |
I8 I
9 |

"’("r an Chasis No:

Third Pary Reg. Date:
|3/082019 Your Ref No:
FBP1308Z

Estimate Repair Cost to Vehicle No :SGOT7979H

Description

List Price
REAR BLUMPER ']tu

REAR BUMPER SIDE RETAINER RH *e

REAR BUMPER REFLECTOR - RH &M i
REAR BUMPER REFLECTOR COVER RH

REAR BUMPER SPONGE - RH  #e an
TAIL LAMP - RH &4

BOOT LID LAMP RH  atd o

HYBRID LOGO

SHUTTLE LOGO 2(‘“"'

FRT DOOR RH  Ded-¢d

FRT DOOR OUTER HANDLE RH pst
FRT DOOR SIDE MIRROR RH a;ﬁwdgcl

3‘.41,]—; 0 Less 200
Special Net Yy PLb LY
REVERSE SENSORS M- AL
Labour
TO CHECK WIRING
TO REMOVE AND REFIX DOOR GLASS
TO SPRAY UNDERSEAL
TO REMOVE AND REFIT INNER TRIM
TO SPRAY PAINTING

TO REMOVE AND REPLACE THE DAMAGED PARTS,
KNOCK OUT ACCIDENT DENTED PORTIONS, AND FOR
CUTTING'WELDING WORKS.

| 700

EST1900248
16 Aug 2019

SGQT979H

HONDA SHUTTLE |5
HYBRID AT
GP71119195
140212019

FBPI3087

List Price Amuount
SS ss
lW ."fd{'] a

66,70 ~—
76.10 *
81.60 +
8840 &
SRO.50 =
380,70 %.
80.10 —
76.50 =
887.10 =~
log.on *
566,90 /
4.253.40
E50.68 340272
25000 *
250.00 250.00
somn ==
lppfo B O
100.00 %
lognn #e
| 40000 To2
1.00 g0
275000  2.750,00



Kang Car Repairers Pte Ltd

| beskd Pakin Ave & 08 Auichevio bold Bk Singupuire 41 TEKY
TEL 6747 T30 FAN: 6T48 5071 Email| kangearid siognetcoim g
CATINEIN0I0 TN

M/S:  SOMPO INSURANCE SINGAPORE PTELTD

50 RAFFLES PLACE Estimate No:  ESTI900248
205-0106 SINGAPORE LAND TOWER Date: |6 Aug 2019
SINGAPORE 048623
TEL: 64616353 FAX: 62213147 Vieh Reg No: SGQTIT9H
ATTN: Motor Claim Department MakeModel:  HONDA SHUTTLE 1.3
HYBRID AT
Chasis No: GP71119195
Claim Type: Third Party Reg Date: 14022019
Accident Date: I3/082019 Your RefNo:  FBPI1308Z

TP Veh Reg No: FBPI308Z

_ Estimate Repair Cost to Vehicle No :SGQT7979H

Quantity  Description List Price Amount
- 55

Total S$ 6.402.72

Add GST @ 7 44819

Toml Amount Pavable S8 6.850.91

TOTAL: SINGAPORE DOLLAR SIX THOUSAND EIGHT HUNDRED FIFTY AND CENTS NINETY
ONE ONLY

This is only an estimate based on our preliminary inspection and does not cover additional parts. labour time
which may be required after work has begun.

For kang Car Ru?lirun Pte Lid

|J L —

AUTHORISED QIGNATURE
LKK Auto Consultants hance notify

Adoe, L7
the Repairer of the Wnllow ng:

* To fesurvey betoreatier spray pamrng ]-) 5 H}OS/I ﬂ’ :

* To 2piy cumaged eyl duieq resurvpy

* Pam pces are subyect % gorikemation

® Thartl paarty wurviy 18 on @ "Withait Fradcs” haga g
& NG el moghcanong 5 13 Miowed
* Supglemnentary Aemi1) must ne mnareeysd png
o subject o final appeowal from Insurancs Company

Achsowlesged ty Regamr ' (g z
Sqgrature: '?L-j Ted "ﬂ‘?b LY
Drate:
| . -
;"IJI £ o 0



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreq no teseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@kkaulo.com;assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No; CS/SMO18014388/AVFIN2
Date: 2B8/11/2019
REFERENCE
Handling Sompo Insurance Singapore Ple :
IRStirer Ltd Policy No: D18MTMCO1001039
Claimant Insured Vehicle
Vehicle No : SGO7araH No - FBF1308Z
Date of Loss:  15/08/2018 Mature of Claim: TP ﬁ:ﬁm CMTD1803921
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGQATITIH
Make & Model; HONMDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB6323535
Reg. Date: 14/02/2018 (Man. Year. 2017) Chassis No: GP71119185
Colour: Silver Odometer; 113884 km
Engine Capacity: 1496 cc
Market Value/New Car N/A
Price:
Sum Insured (5%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 1B5/60R15
Front Left Side: Yokohama & mm Rear Left Side: Yakohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The sbove svoiues represant the remainimg hyre esds depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 3.652.72 2.726.24 926.48 25.36
Miscellaneous llems 0.00 0.00 0.00
Labour 2,750.00 1.700.00 1,050.00 38.18
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Tolal (S5) 6,402.72 4.426.24 1,976.48 30.87
Approved Total (Overridden) (S5) 3,550.00
(S5) 6,402 72 3,550.00 285272 4455
+ GST 7.00/7.00% (S$) 44819 24B8.50 199.69 44 55
Nott Amount (S§) 6.850.91 3,798.50 3,052.41 44,55
INSPECTION
Date of Assignment: 19/08/2019
Date Inspected: 21/08/2012 Inspected At: Kang Car Repairers Ple Lid (HQ)
NO.1 KAK| BUKIT AVE & #02-08
AUTOBAY @ KAKI BUKIT
Singapore 17883
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

hitps://singapore. menmen.com/claims/index. cfm?fusebox=MTRadjuster& fuseaction=... 28/11/2019



Adjuster Report Page 2 of 4

NOTE: This rapart represenity pur findings & the lime and place of inspection slaled harewn. Such ingpection has boen carmied out' 1o the best of our
knowledge and abiily but any tther iabvlity undar sy affier crcumstemes o henedy srprassly excluted.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/11/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 26 Nov 2018)

Parts: NIA HONDA SHUTTLE HYBRID 1.5 (A) (Modal not avallable in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SGQTI79H)

Page 3 of 4

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last eslimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *‘REAR BUMPER Deformed 1,260.80FL "1,150.00FL
2 1 *REAR BUMPER SIDE RETAINER RH Necessary BE6.TOFL *86.TOFL
3 1 *REAR BUMPER REFLECTOR-RH Not Mecessary 76.10FL *-FL
L 1 *REAR BUMPER REFLECTOR COVER RH Not Necessary B1.60FL *-FL
5 1 *REAR BUMPER SPONGE-RH Not Necessary BEA0DFL *-FL
B 1 *TAIL LAMP-RH Cut 580 50 FL 580.50FL
7 1 *BOOT LID LAMP RH Mot Necessary 380.70FL *-FL
B 1 *HYBRID LOGO Necessary 80.10FL *BO.10FL
g 1 *SHUTTLE LOGO Necessary T6.50FL “T6.50 FL
0 1 *FRT DOOR RH Danted BBT10FL  “BBT.10FL
11 1 *FRT DOOR OUTER HANDLE RH Not Necessary 108.00 FL *-FL
12 1 *FRT DOOR SIDE MIRROR RH Damaged 566 90FL *S566.50FL
13 1 *SET REVERSE SENSORS Not Necessary 25000FS *-F5

F=Franchise part. S=Spchetl, Lel isiftamDisc.

Sub Total (S$)  4,503.40 3,407.80

- List Item Discount on L ltems 20.00/20.00% (S%) 85068 681.56

Total Parts (S8)  3,652.72 2,726.24
[ Report was unsubmiited during this print-cul J

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 28/11/2019



Adjuster Report

Recommended Miscellaneous ltems
There are ne new miscellaneous items selected.

Recommended Labour

No Particulars

Labour ltems

TO CHECK WIRING

TO REMOVE AND REFIX DOOR GLASS
TO SPRAY UNDERSEAL

TO RMEOVE AND REFIT INNER TRIM
TO SPRAY PAINTING

TO REMOVE AND REPLACE THE DAMAGED
PARTS,KNOCK OUT ACCIDENT DENTED PORTIONS.AND
FOR CUTTING/WELDING WORKS

O & L A =

Gross Labour Cost [S§)

Lab.Type

Mow
Mew
Mew
New
Mew
MNew

Repairar's

50.00
100.00
100.00
100.00

1,400.00
1,000.00

2,750.00

Page 4 of 4

Amount

30.00
80.00
0.00
40,00
800.00
650.00

1,700.00

Report was unsubmitted during fhis print-oul.

< END OF ESTIMATES >

Iml!s:.’.'s|nj;upurc,mmmen.cnm;ulaimse'ind:x.cfm'?ﬁmehm='vITRadjustﬂ&t‘usmctimﬁ.. 28/1172019



