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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

ase MNatdied Est Submitted | Ad) Assigned Adj ®pt
15 Aug 2019 19 ayg 2019 19 Aug 2019
Main Sendback Est I 11:36 12:07
5%13,679.00 Assign I

Ady Bubmitked

[ns Auth'ed

 Slatus

New Assignment
Cancel Case i

| CLAIM SUBFOLDER DETAILS
| Insured:

|| Vehicle Reg. No.:
Claim Type!

Repairer:
Handling Insurer:
Adjuster;
Driver/Custodian:

ASSOCIATED MAIL RECEIVED
There are no mail for this case,

i ALL ASSOCIATED TASKS
Due Date Priority  Type
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d...

'HO YANTING MARY,

01

Reference

51C9402E

oD / PNPVZ018-00003306-

1D: 5B437588H

Claim Details

Date of Loss:

Paolicy/Cover Note No.:

Excess:

Task Group Handler

Subject

I
T

Vehicle Source: Tow-in/Call-man F‘
Wiew All | Compose Case Mail | ’

E

Wiew All I Search Tasks ] Create New Task I Complete J [

5

Assigned By Coampleted On Created On Dane? i

15/08/2019 08:00 - :59
[237 Months and 10 Days From

| LTA Reg Date (Man Yr)]

PNPV2018-00003306-01

| [Comprehensive)

5$500.00

_ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51
_FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 28/08/2019]

YAN YEW MENG (36 / Male), NRIC: SB237755G, Tel: +6595531193 Email: NOEMAIL

19/8/2019



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Wednesday, 21 August 2019 11:11 AM
To: Lee Chen Sin

Cc SUR

Subject: 0D VEHICLE SJC 9402E (DOA: 15/08/2019)

Dear Chen Sin,

Kindly assist explain to the insured on Lump Sum repair basis and let's him sign the Lump Sum repair authorization
form & send it to us,

As instructed by our client, please proceed to repair the insured vehicle SJIC 9402E at repair cost not more
than $7,000.00 on Lump Sum basis (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



&f21/201%

= AUDIT TRAIL

) [ F On

1 15 Aug 2019
11:45

15 Aug 2019
11:45

19 Aug 2019
11:36

19 Aug 2019
12:08

19 Aug 2019
12:07

19 Aug 2019
12:07

7 19 Aug 2019
12:07

19 Aug 2019
12:10

19 Aug 2019
13:18

| .. 20 Aug 2019
10 10:58

11 20 Aug 201%
10:59
20 Aug 2018

12 1100

21 Aug 2019
13 10112
21 Aug 2019
14 10:12

Date From

ACTIVITY
Mo record

‘Merimen Billing for this case - Transaction History

2245543

2250541

Audit

Merimen e-Claims

Claim Audit

HEemarks

Cim Veh Model Changed (202125} SUZUKI 5X4 1.6 HB (A}

Clm Created

Cim Submitted

Clm Registration
Modified

Adj Co Assigned
Adj Mext Rpt Changed

Adj Mandate Set

Assignment 15t
Accessed

Adj Adjuster Assigned

Adj Rpt Initiated

Adj Im. Advice
Submitted

Adj Mandate Request
Adj Mext Rpt Changed

Adj Mandate Set

15/08/2019
11:45

20/08/2019
10:56

Motor

Mator

By
[R]
Kenneth
Cornelius

Reg No: SIC9402E, Policy Mo: PNPV2018-00003306-01, Acct Date: 2019/08/15. Claim [R]

Type: OD. Insurer: FWD Singapare Pte. Ltd. (HQ). Waorkshop: ETHOZ Protect Pte Ltd

{Bukit Batok), Created from SAS:MOR119106683
13679.00,

Excess: -> 500.00.

LKK Auto Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment, Sugg o,

ested Adj, : LKK Auto Consultants Pte Ltd.

Next RptFinal Rpt.Due Date:2019/08/28

Approved:0.00,Reinsp:Ad] decides,

[Mone] -= MOHD TAUFIKH BIN HAMID

MNext Rpt:Final Rpt.Due Date:2019/08/28

Kenneth

Cornelius

[R] Lee
Chen Sin
{f]

Eileen |

Bay
(n
leen
Bay
[1]
Elleen
Bay
[1]

Eilleen |

Bay
[A] LEE
5u

THING |

[A] LEE
su

THING

[A]
SHIAU
CHAN

)]
SHIAU
CHAN

Cur.Req:7000.00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL, REPAIRER WIL [A]
LING TO UNDERTAKE THE REPAIR COST AT $7,000,00 ON LUMP SUM BASIS. WE HAVE SHIAU

MOT AUTHORISE REPAIR,

CHAN

Next RptiFinal Rpt.Due Date:2019/08/28. Mandate Remarks: Please inform workshop [1]

to expiain to our insured on lump sum repair basis and upload a copy of signad lump s

um repair authonzation form in Merimen

Approved: 7000,00:Please inferm workshop to explain te cur insured on lump sum rep
air basis and upload a copy of signad lump sum repair autherization form in Merimen

4|75 »| pateTo

ETHOZ Protect | ClHOZ Protect

Pre Ltd (Bukit

Pte Lkd | patok)
LKK Auto LKK Auto
Consultants Pte | Consultants Pte SJICO402E
Led Ltd (HQ)

4|75 »| Audit Type mene

51C9402E

L

Eileen
Bay

(1]
Eileen
Bay

Go

XXX

11.77

https:isinga pﬂrﬂ.marimen.cunﬂclalmsa’ind&:.cfm?fuseboFMTFtadjust&r&fus&acﬁnn=dsp_-.-iawh:story&caseiﬂ=ﬂ 554208extid=313TAT&CFID=5T8. ..

172



ar20/2018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne: 1sss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur(@lkkauto.com;assignments@lkkauto.com

To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Eileen Bay Date: 20 Aug 2019

Preliminary Advice
Wehicle Mo : S8JCO402E Accident Date - 15/08/2019
Make 1 SUZUKI SX4 Policy No. : PNPV2018-
00003306-01

Assignment Date : 19/08/2019 Excess : 5§500.00
Date of Inspection  : 19/08/2019 Est. Duration of Repair : 7.00
Inspection At - ETHOZ PROTECT PTE LTD (BUKIT BATOK)

30 BUKIT BATOK CRESCENT
SINGAPORE 658075

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 13,679.00
Revised Amount 5% 6,906.00
Check ltems (Estimated) 8% 5,843.00
Total 55 12.849.00
Lump Sum Repair 5% 7.000.00

Total Loss Consideration

Mew for Old Value S5
Pre-Accident Value 8% 21,000.00
COE | PARF Rebate 55 13,928.00
Salvage Value 8%
Margin for Repair 58 7.072.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ | The vehicle is unecenomical to be repaired, you are advised to invite tender for the wreck.

( X ) Other comments : REPAIRER WILLING TO UNDERTAKE THE REPAIR COST AT $7,000.00 ON LUMP SUM
BASIS.

https://singapore. meri men com/claimslindax. cfmfusebox=5VCdocAfuseaction=dsp_viewersmartdocid=434543718preview=1&nolayout=1&CFl... 1/



MOR 1191068683 | ETHOZ Protect Pie Lid - Bukil Batok

ENTRY DATE & TIME: 15MB/2018 10:40
SUBMITTED B8Y; Kenneth Cornclius

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plgase repor n:mrev.'.tlz the details of the accident to speed up the daims process
2. This Farm musi be completed by the Policyholder and/or the Authorised Diriver.

3. Information provided must be as fruthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies Lo

repudiate policy liability,

4. The izsue and acceplance of this Form by insurance companies is not an admission of pobey liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre eslablished by the General Insurance Assodiation of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this repor to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the repod being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

15/08/2019 10:40
15/08/2019 08:00

ALONG STEVENS EXIT SLIP ROAD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
nsured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mohile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Furpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Flease stale action to be taken

Vehicle Category
1surance Company

Name of Insurance Company

Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Mumber

Fax Number

Contact Number

EMail Address

SJC3402E

HO YANTING MARY
S8437588H

NOEMAIL

(LOCAL) +65-90227905
OFFICE-90227905

SUZUKI
S¥4-1.6 HB (A)

PRIVATE CAR

FWD SINGAPORE PTE. LTD.

COMPREHENSIVE

NO
PNPV2018-00003306-01
05/03/2019-04/03/2020

YAN YEW MENG
582377556

26/11/1982

INDOOR

05/05/2003

16 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-98531193

NOEMAIL

Page 1 of 20



Address

Postcode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Nas any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action .
Was the accident reported (o the police?
If Yes,Please state which Police Stalion
Was notice of intended Prosecution given?
If ¥es,against whom?
Gircﬁ_mstant:ns of Accident
REFER TO THE SKETCH PLAN
Attachment(s)
wre accident photos available for attachment?
Was there any video caplured by Car Camera?

VWas there any audio recorded?

30 SEGAR ROAD
08-12

677721
NO
SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

WO

YES

NO

NO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

SLV533X
B

PRIVATE CAR
DEWI

91710107

Page 2 of 20



Sketch Plan Pg. 2

SHETCH PLAN

IMPORTANT NOTICE

:
2

Vreats repon forrectly the detzis of 1ne zpcdiest 1o ipeac up e clami progecs

This Ferm must be comipleted by the Palwyhold &r andfer the Authorised Drbved.

Infermanion proveded must be 25 - Any witful misrepresestation or withholding of aates 3
FRets may 2bow iasurance ca mpanies 10 recudlate polloy iabilivy.

The Bsve and #tceptance of thee Form By intwrance com SEM-£L 12 nol w0 admission of pedcy | 2Bty on the part of The wizwrg g
COMm pafAles

1z ) {u) ¥
The report will be forwarded By the insurers of the (A Records Management Centre estashshed by the General 1asgra nee

Assoriation of Sinpapare [GLA) for Erchieing 20 trat cosees of this repart will for & fee be made svalrable UPSn ERnlicatien oy
interested parthey.

- By the lodgment of this report to the ins urers, you hereoy Lonsent to the archiving of this repoct 2t the Centré and 1o copags of

the repodt being made avaitable aforessid,
Consent under the Personal Data Protection Act (FDPA)
lunderstand, acknowledge, a gree and consen that.

(=) My Insurer, my workshop and the General surance Association of Singapare {*GIA™] mayfare permitted to e, uee,
disclote andfor prozess my personal datafpersensl information sel out in this florm] and any other perional infarm etmn
proviced by me or possessed by my maurer {eollectively the "Fersonal Information™) and disclose and transfer such
Personal information 1o all Inswrer(s] who have insured vehicle(s} invoheed in this accident (2l insurer]s) wha have insured
vithicle(s) involved In this sccidant shall be callectively referred to as the “Tnsurers™), the nsurers’ laweyersflaw firms, tne
Manetary Amthorlty of Singapore and 0y relvant povernment agency/authosity (such as the police), fof the purposels)
of :

(i} processing, handing and/for deating with my clasms nchuding the settlemant of the dafms and any MECELTA Y
tnwestigations relating to the claims:

(i} investigating the accident andfor my claims,
(@i} carrying out and/for dealimg with my snstrectiens or responding to any enguiries by me:

(v admiaistering my dalms {including the mading of carrespondence, statements, frvaloes, reparts or notices 1o e,
which could lnvolve disclosure of certain personal dats sbout me ta bring about delivary of the came 85 wel a5 on the ;
external cover of envelopesfmall Patkages), andlor 1

(¥] complying with apphicstle law In administering. processing, handiing and/ar dealing with my clatmefcollectively the
"Purpozes®)

(b] sl lnsureds) whe have fnsured vehide(s] invalved n this sccident and the Insurers’ Lawyers/law firms, meyfare perrmitted
to collect, uze, disclese andfor process my Persanat Information for one er more of the shove Purposes; and

{c}  my Personal Information mayfcan be disclosed by any of the Insurers andfor GUA to their third party sarvice providers or
apentsfinciuding thelr fawyerslaw firms), which may be sited outside of Singapore, for one or more of the aboyve Purpases.

{d)  my Parsonal Information witl §lss be collcted and uied to complie clakns history for the purpose of fraud detection,
Inwestigation and management kv preseat and all future clabms.

(e} the information so collected under (d} above may be shared [ disclosed:

(] to ol insurers and/or any other thind partios that assh v evaluating, Investizating, controting or managing fraud
regudators, {aw enforcement and povernment agsncies as restonabby required for the PuUrposes g d, or

{ir} for complying with requiraments uadar any regutations, laws or ot oerdhars.

o

Policylialdar's Slgnature theivetn's Slgnature Reporting Cenire Pertonnels Sigratore
Dats E Time: {8 dibeds i4 nod the policyholder] BMarme;
Dats £ Thne: MRS N Ho.;
S T S

Page 4 of 20



Sketch Plan Pg. 1

SKETCH pPLan

i I_- |.[I: $od .
-4 {4 .I...!.l...! G ot T g4 4 oy H
A S | i : 7 : o
o ITIVH B v e Py : i
AT ﬁ.*iriﬁ'?@%ﬂ ; ? n
i . - e e B Lo e ki | trmpe] o I . 4= -5 4 H {
Ae e R NANNENRERYS jofud ot L . i
i o bl ] J_]|3 SoviSEx il 7
I$r11
Ll i 1Tty LLETL Pt P11 i b

e T - R SO SR S R
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Py [

= Reporting Only
- Claim 1P

= Oaim oo/ 1p other warkshop

Policyholder's signature Driver’s Signature

Reporting Centre Personnel’s Signature
Date & Time (if driver not the policyholder) Name:

Date & Time Nric/Fin No.

Page 3 of 20



8162019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Qwner 1D:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

PARFICOE Rebate Enquiry

vehicle reaches its statutory lifespan [if applicable), whichever is earlier.

The information contained herein is correct as at 16 Aug 2019

OK

Singapore MRIC
S5BBH

SIC9402E

Mo

16 Aug 2019
SUZUKI

S¥4 16HE AT
Grey

2008
M16A1354787
JSAGYAZ1500117647
75.0kW (100 bhp)
$13,197.00

05 Mar 2008

05 Mar 2008

3

$12,511.00

Forfeited

£0.00

04 Mar 2023

A - Car (1600cc & below)

5

$19,637.00
$13,928.00
$13,928.00

ﬂHpS.’H'ﬁ'FI.l'[,&.gﬂ"u'.EQHIEWWEC‘WJDI'EHUUIFEHEDEIEﬁjI'HU'DIEDH*ETDFEUEIEQIl'l-pul.’l'UNL- LN _ L= usua Uy 1

i



aM62019 Used Suzuki SX4 Car for Sale in Singapore, Bz Carz Ple Lid - sgCarMart

scCArRMART.COM Login  Sign up

Mew Cars Sell My Car Directory Products Insurance Articles Forum Resources

e W G Cowew B iy

Suzuki S¥4 Price Rangae v Deprecistion T | > 10year(s ¥ | | Vehicle Type ¥y &
Horma ® Lsad Cars » 82 Carz Pra Lid » Suzdkd 5¥4 1,64 [COE 80272023}
Suzuki SX4 1.6A (COE till 02/2023)
Financial Insurance Accessories Similar Rasearch Phiotos

Price 20,800
Depreciation §5,BE0 fyr Reg Date 28-Feb-2008
(3yrs Gmths 11days COE left)
Mileage 3,568 km (8.2k fyr) Manufactured 2007
Road Tax €610 fyr Transmission Auto
Dereg Value £14 898 as of today (change) oMy £12,552
COE £21,061 ARF $13,B04
Engine Cap 1,586 cc Power 75.0 kW (100 bhp)
Curb Weight 1,205 kg No. of Dwners 1

Type of Vehicle Mig-5iziod Sedan

Features
Powerful Yet Responsive 1,61 4 Cylinders DOHC 16V WT Engine, Reliabie 4 Speed Auto Transmission, SRS
firbags, ABS, Knock Down Rear Seats, Etc. View specs of the Suruk ox4 Sedan (2007-2014)

ArCRISOrIEY Location Map
Premium Leather Upholstery Seats, Factory Integrated Audso System With Steering Controls, Sports Rims,
Reverse Sensors, Solar Films, Immaobilser Alarm.

Shartlist Cunpire Add note
D 'pt[gn feeoort Erren More ACLGHS
1 Owner Only! Very Rare To Find Such A Beautiful Condition Inside Out Yet Ondy \With A Single Owner Since Dy
11 Mow Suspension And Linkage Bush. Guaranteed You Peace OF Mind Purchase After Sales As Car Is In Tip Top
Condition With No Abnormal Noise Undercarriage! Spacious Legroom And Boat Space Yet Fuel Efficieny Of
14km/Litre! Look Mo Further! Call Uis Quick Today To Grab It Now! Company Bz Carz Pte Ltd
Category » 24 yehs 2old | § vehs avatiable
COE Car, Premium Ad Car, Low Milzage Car
! i Ad.Lar, Low get Address 1 Bukit Batok Crescent #04-43
Search cars neartyy this locatis
Status acati
Available L on WOEGA Plaza
Contact Person(s) Mr Ang 92233102
Re<ources Mr Liang BE768886

STE Vehicle Evaluation

e Afrad of lemons? Reguest to have this car evaluated professionally. Find out s

F ﬁ Car Valuation - Free
o ™, Find out the market value of your existing car for free. Gel started

Postod on: 10-8ug-2019 | Lest Updated oo 12-Aug-20 1Y
T s 425
46,240 (changs 3 Masimum 23

hitps:itwww.sgocarmart. comiused _carsfinfo. phpFID=845006G40L=3106 1/2



fy







8192019 Repairer Estimales

INSURER: FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (OWN DAMAGE) Ref. No:
Policy No: PNPV2018-00003306-01 Date of Loss: 15/08/2019
Vehicle Reg. No.: SJC9402E Driveable?
Driver Age/Info: 36 / MALE Party At Fault: DRIVER
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: HO YANTING MARY
Driver: YAN YEW MENG
Make/Model: SUZUKI SX4, 1.6 HB (A) Vehicle Reg. Date:  05/03/2008
ehicle Colour: GREY
Engine No: M16A1354789 Chassis No: JSAGYA21500117647
Odometer: 1 KM ke 47 yqs *}‘1-!’1 ;
Paint T "X\D\ ﬂJS Not Aathovs
aint Type: - — o it

Total Loss? NO "}& v 4590 Irrfr/g/f [ ¢ Qi’*}'{"
Est. Duration of Repair Lty o4
(day} !—\‘.a": B ﬁl-'r,.l-;s*:‘u ,..4...:' |'||_.-" ~
Description of REFER TO THE SKETCH PLAN Suv @ Llhafo vy
Accident/Loss ? J: 2

=y AN
Remarks: VEHICLE AT ETHOZ BUKIT BATOK 3 I,- -
Present Location: ETHOZ PROTECT PTE LTD (BUKIT BATOK) "o chuak ALpa v I
COST OF CLAIMS | Amount
Parts 11,129.00
Miscellaneous ltems 65.00
Labour 2,485.00
FPaintwork Labour 0.00
Towing 0.00

Gross Total (5%) 13,679.00
+ GST 7.00% (S%) 957.53
Nett Amount (S$) 14,636.53

This claim is handled by: KENNETH CORNELIUS / SIN / 88

1 "
;Eﬂ_ﬂmjmmm%gpa%nﬂ;% e
the Repairer of the following.

« To resurvey balora'afisr spray painting

» To display damaged part(s) during resuney

» Parts pnces ane SUD|

laims Internet Estimation & Adjusting System

* Third party su
» W Wagal

s Supps

I8 subsect 1o inal apg

Acknowtedged by Repaires
Sagnature.
Dute:

hllps:.f.fsingapure.merimen.mm.fcﬁaimsfinder.cﬁn?fusebnx=MTRclaim&fuseadjnnrgen_ducum&caseid:855420&dn-clypa=FtEPEST&mrole=1&5... 114
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8192018
REPAIR DETAILS

Reference
Part Source: MRM-5G

Parts:

Labour:
Print Code:
Validity:

These estimates are valid only if they contain
the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not

Repairer Estimates

Version: 1.0 (Last Synchronised: 19 Aug 2019)
SUZUKI 5X4 1.6 HB (A) (Catalogue:Merimen Singapore 1.0)
Repairer's (Price-denominated Standard List)

ETHOZ Protect Pte Ltd/SJC9402E/19/08/2019 11:36
the print code {above

Estimates on Parts

No. Qty Part No,
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—L-l_n—-la_\—t_.:—s._l—h_l._l—.h._\—l-n_h..l_l-l_l—h

Particulars

*FRONT BONNET

"FRONT BONNET HINGE LH
“FRONT BONNET HINGE RH
*FRONT BONNET INSULATOR
"FRONT BONNET INSULATOR CLIP
"FRONT BONNET LOCK

*FRONT FENDER LH

*FRONT FENDER RH

*FRONT FENDER GARNISH LH
"FRONT FENDER GARNISH RH
“FRONT FENDER INNER SHIELD LH
‘FRONT FENDER INNER SHIELD RH
*FRONT FENDER INNER SHIELD CLIP
“FRONT FENDER EMBLEM LH / RH

*FRONT DOOR LH
REPAIR

"FRONT DOOR RH
REPAIR

*HEADLAMP LH
*HEADLAMP RH

*FRONT GRILLE

*FRONT GRILLE LOGO

*FRONT GRILLE CLIP

*FRONT BUMPER

*FRONT BUMPER CLIP

“FRONT BUMPER SIDE RETAINER LH
*FRONT EUMPER SIDE RETAINER RH
*FRONT BUMPER LOWER SFPOILER
*FRONT BUMPER ARCH LH

*FRONT BUMPER ARCH RH

*FOG LAMP LH

*FOG LAMP RH

‘FRONT BUMPER FOAM (UPPER)
*FRONT BUMPER REINFORCEMENT (UPPER)
*FRONT BUMPER REINFORCEMENT (LOWER)
*BRACE PANEL

*HEADLAMP UPPER PANEL LH
*HEADLAMP UPPER PANEL RH
*SUPPORT PANEL (TOP)

*SUPPORT PANEL (LH) - ¢L. >
*SUPPORT PANEL (RH) - [ Luote
“SUPPORT PANEL (BOTTOM)
“CONDENSER

"AIR COND HOSE (LIQUID)

"AIR COND HOSE (DISCHARGE)

in reference catalogue are prefixed with an asterisk ™

YaDisc

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

) on all estimate pages, running page numbers with

YoDepr Amount

BT

0.00 “" " *650.00F
0.00 #7-~ *5500F
0.00 #7—*5500F
0.00 A2—"*170.00F
0.00 “& *30.00F
0.00 #7 ~"*140.00F
0.00 £#7 <~ *3a50.00F
0.00 #{~" *350 00F
0,00 * *260.00F
0.00 ¥ *260.00 FK g
000 R “70.00F\nr
000 R 70,00 F)
000 % goooF
0.00 &~ *80.00F
0.00 -

el

0.00 (=~ -

0.005+% " *480.00 F

0.00 & ~490.00F
0.00%4—+210 00 F

0.00 «44 —*70.00F
0.00 ~AC *30.00F
0.00 44 —790.00F

0.00 ¢=— *30.00F

0.00 «~ *§0.00F

0.00 “““—" *gO.O0F
0.00 *320.00F

000 7 +90.00F

0.00 7  *90.00F } nv
000 X “250.00F |
0.00 x *250.00F
000 ' *20000F)
000 | "460.00F bt
0.00 7 *360.00F X n~
0.00 7 “65.00F b+,
0.00 4/ _—*110.00F
0.00 47 —*110.00F
0.00+% —*190.00F

0.00 L/ *140.00F

0.00 Hf—"140.00F
0.00 & “**200.00F

0.00 7 *650.00F b~
0.00 TA *420.00F w4
0.00 A *450.00F 4“

.=

ETHOZ Protect Pte Ltd/SJC9402E/19/08/2019 11:36. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https:.risingamre.merimen.cr}rm'{:laimsﬂindux.:frn'?'fus,ehuwzm TRclaim&fuseaction=gen_docviewScaseid= B554 208 doctvpe
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892019

MNo.

44
45
46
47
48
49
a0
51
52
53

54

Qty Part No.

PSR N T T S L T Y, T

1

F=Franchise parl.

Repairer Estimates

Particulars

*RADIATOR

“‘RADIATOR TOP BRACKET LH / RH
‘RADIATOR TOP BUSH LH / RH
*RADIATOR TOP HOSE

*RADIATOR BOTTOM HOSE
*RADIATOR FAN COWLING
*RADIATOR FAN BLADE
*RADIATOR FAN MOTOR
*RADIATOR SPARE TANK

*FRONT WHEEL HOUSE PANEL LH & RH
REPAIR

“FRONT CHASSIS MEMBER LH & RH
REPAIR

%Disc

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Total Parts (S§)

%Depr Amount
)

000 ¢ *Mﬂ.DDFH/
0,00 #' *30.00F
0.00 ~ —*30.00F
0.00 4+ — *36.00F
000 ¥ pw*38.00F
0.00 *220.00 F /M~
000 ¥ “70.00F ny
0.00 7~ *450.00F ™.
0.00 "4~ *gp.00F
0.00 2 -
0.00 -

722

11,129.00

Generated using Merimen e-Claims IEAS

ETHOZ Protect Pte Ltd/SJC9402E/19/08/2019 11:36. Not valid without Reference section.

https.isingapore. merimen.comiclaims/index. cfmMusebox=MTRclaiméfuseaction=0en docview&caseid=855420&doctvne=REPESTAcomle=1&C 4



BMAL2019

Estimates on Miscellaneous Items
No Qty Particulars

Miscellaneous ltems
1 1 FRONT NUMBER PLATE

2 1 RADIATOR COOLANT

Estimates on Labour
Ne Particulars

Labour [tems
LABOUR TO CARRY OUT FRONT REPAIR

B ow M=

TO CHECK AND RECONNECT ALL NECESSARY WIRING
TO SPRAY PAINTING ON FRONT AFFECTED AREA

TO REMOVE & FIX AIR COND CONDENSER INCLUDING TOP UP AIR COND GAS
TO PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH

Repairer Estimates

Gross Labour Cost (S5) 2,485.00

Amount

7/ 3500

FAdd -7 30.00

Sub Total (S§) 65.00
Lab.Type Amount
MNew 900.00

New 7 3500

New 790 1.100.00

New /70 150.00

o T

H w  New 300.00
I‘ L..q}}ur 0 __"x ﬂﬂ

1555

ETHOZ Protect Pte Ltd/SJC9402E/19/08/2019 11:36. Not valid without Reference saction,
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent, SINGAPORE 658075 . Website : http://www.orix.com.sq t"i |, "I"r |

Comparny Registration No. 199005791M

hitps Msinoapore. medmean comiraimeafindey ~fm?icahny= TR sl E i ieaartinn—man  dmnm oD e mide B0 & o n e i o o P Vo oan



814812019

ETHS

INSURER:

IPARTICULARS OF CLAIM

Repairer Estimales

FWD Singapore Pte. Ltd. (HQ)

Claim Type:

Policy No:

Vehicle Reg. No.:
Driver Age/info:

TP Injury Involved?
Insured/Claimant:
Driver;

Make/Model;

Vehicle Colour:

Engine No;
lometer:

Paint Type:
Total Loss?

Est. Duration of Repair

(aay)

OD (OWN DAMAGE) Ref. No:
PNPV2018-00003306-01 Date of Loss: 15/08/2019
SJC9402E Driveable?
36 I MALE Party Al Fault: DRIVER
NO Third Party Involved? YES
HO YANTING MARY
YAN YEW MENG
SUZUKI 8X4, 1.6 HB (A) Vehicle Reg. Date:  05/03/2008
GREY
M16A1354789 Chassis No: JSAGYA21S00117647
1 KM M. GIYISTE .
Not tafhovsp

NO Ev 4590 H/g/f? €730,
10 s e

RE}MJ WU .,anl;ml v o

Description of
AccidentLoss

Remarks:

Present Location:

QMFE [M\Ju/uf w"h«

hacl 13:\#‘ L&'«q{

REFER TO THE SKETCH PLAN
VEHICLE AT ETHOZ BUKIT BATOK

ETHOZ PROTECT PTE LTD (BUKIT BATOK) [

. ._ T

[COSTOF CLAIMS ___Amount]
Paris 11,129.00
cellaneous ltems 65.00
Labour 2,485.00
Paintwork Labour _0.00
Towmg 0.00
Gross Total (S$) 13,679.00

+ GST 7.00% (S$) 957.53

Nett Amount (S$) 14,636.53

This claim is handled by: KENNETH CORNELIUS / SIN / 8822 8339

hr!ns:Hslnqamre,meﬁmen.cunﬁ:lajnsﬁndex.r.rmw. reabarEh TR Al m Al Eanatinnemnn oo g

Generated using Merimen e-Claims Intornet Estimation & Adfusting System
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8rar2019 Repairer Estimatos

REPAIR DETAILS |

e s T — e ——— !

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Aug 2019)

Parts: 144 SUZUKI 5X4 1.6 HB (A) (Catalogue:Merimen Singapore 1.0)

ILabour: Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SJC9402E/19/08/2019 11:36 !

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with |
the END OF ESTIMATES marker on the last estimate page

|Further Info; ltems/values not in reference catalogue are prefixed with an asterisk n

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *FRONT BONNET 000 000 ¥’ gs0.00F
2 1 *FRONT BONNET HINGE LH 0.00 000 b7~ s5500F
3 4 *FRONT BONNET HINGE RH 0.00 000 7= +s500F
4 1 *FRONT BONNET INSULATOR 0.00 0.00 A¢—"*170.00F
5 10 *FRONT BONNET INSULATOR CLIP 0.00 0.00 “&-" +3000F
1 *FRONT BONNET LOCK 0.00 0.00 #7 —"+140.00F
7 1 *FRONT FENDER LH 0,00 0.00 &7 — +350.00F
8 1 *FRONT FENDER RH 000 000 2{~ *350.00F
9 1 *FRONT FENDER GARNISH LH 000 000 7 *260.00F
10 1 ‘FRONT FENDER GARNISHRH _ 0.00 000 7 *260.00F
11 *FRONT FENDER INNER SHIELD LH 0.00 000 7 <70.00F
12 1 *FRONT FENDER INNER SHIELD RH 0.00 000 7 *70.00F
13 20 " *FRONT FENDER INNER SHIELD CLIP 000 000 7 +goooF
14 2 *FRONT FENDER EMBLEM LH / RH 0.00  0.00 A~ *80.00F
15 1 “FRONT DOOR LH - 0.00 0.00 :
REPAIR
16 1 “FRONT DOOR RH 0.00 0.00 -
REPAIR
7 *HEADLAMP LH 0.00 0.0086% 490,00 F
18 1 *HEADLAMP RH 0.00 0.00 & ~~490.00F
19 1 *FRONT GRILLE 0.00 0.00"4—"*210.00F
20 1 *FRONT GRILLE LOGO _ 0.00 0.00 4 —*70.00F
21 10 *FRONT GRILLE CLIP 0.00 0.00 ~L{ <3000F
722 1 *FRONT BUMPER _ 000  0.004{—790.00F
i *FRONT BUMPER CLIP o 0.00 0.00 e~ *30 00 F
24 1 *FRONT BUMPER SIDE RETAINER LH 0.00 0.00 w&-~" *5D.00F
25 1 *FRONT BUMPER SIDE RETAINER RH ' 0.00 0.00 &~ *g0,00F
26 1 *FRONT BUMPER LOWER SPOILER 0.00 000 7 *32000F
27 9 *FRONT BUMPER ARCH LH 0.00 000 7 *gooOF
28 1 *FRONT BUMPER ARCH RH 000 000 7 +g0.00F
29 1 *FOG LAMP LH . ' 0.00 0.00 > *250.00F
30 1 *FOG LAMPRH - _ 0.00 0.00 X *250.00F
31 1 *FRONT BUMPER FOAM (UPPER) 0.00 000 . *200.00F
32 1 CHECK iem  *FRONT BUMPER REINFORCEMENT (UPPER) 0.00 000 7  *460.00F
33 1 *FRONT BUMPER REINFORCEMENT (LOWER) 0.00 000 ~ *380.00F
3 A e Hem *BRACE PANEL 0.00 000 7  *65.00F
s 9 *HEADLAMP UPPER PANEL LH 000 000 hf _—*110.00F
6 1 *HEADLAMP UPPER PANEL RH 0.00  0.00 LF—*110.00F
YA *SUPPORT PANEL (TOP) 0.00 0.0047{ —*190.00F
a1 *SUPPORT PANEL (LH) - ¢l }o 0.00 0.00 L/ .*140.00F
39 1 *SUPPORT PANEL (RH) — plwiv 0.00 0.00 bf—*140.00F
40 1 *SUPPORT PANEL (BOTTOM) 0.00 000 7 *200.00F
41 1 cliET HEm *CONDENSER 0,00 000 T *G50.00F
42 1 *AIR COND HOSE (LIQUID) 0.00 0.00 7 *420.00F
43 1 *AIR COND HOSE (DISCHARGE) 0.00 0.00 7 *450.00F

ETHOZ Protect Pte Ltd/SICI402E/19/08/2019 11:36. Not valid withoul Reference section.
Generated using Merimen e-Claims IEAS

I11lps.'Hslngapure.mcdmen.mrrufg!aimsﬂr-dex.::Tm?Ius.ebux=MTFt-::!airnﬁ.l‘useactiun=uer|. docviewlcaseld=8554208doctype=REPESTRcorolo=180 ... 9/4




BAS2015 Repairer Estimates

Mo. Oty Part No. Particulars %Disc  %Depr Amount
44 1 (/K IlEm  *RADIATOR 0.00 000 7 *B40,00F
45 2 *RADIATOR TOP BRACKET LH/ RH 0.00 0.00 #1— +3000F
46 2 “RADIATOR TOP BUSH LH | RH 0.00 0.00 A ~*3000F
47 1 *RADIATOR TOP HOSE 0.00 0.00 A" = =35 00F
48 1 *RADIATOR BOTTOM HOSE _ 0.00 000 7  *38.00F
49 1 CJEX //ény *RADIATOR FAN COWLING 0.00 000 7 *22000F
50 1 *RADIATOR FAN BLADE 000 000 7  “70.00F
51 1 *RADIATOR FAN MOTOR 0.00 0.00 | *450.00F
52 1 *RADIATOR SPARE TANK 0.00 0.00 g~ *90.00F
53 1 *FRONT WHEEL HOUSE PANEL LH & RH 0.00 0.00 .
REPAIR
54 1 “FRONT CHASSIS MEMBER LH & RH 0.00 0.00 .
REPAIR
F=Franchise part, L, " i
Total Parts (S§) 11,129.00

ETHOZ Protect Pte Lid/SJC9402E/M9/08/2018 11:36. Mot valid without Reference section.
Goneraled using Merimen e-Claims IEAS
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Brig/2018 Repairer Estimates
Estimates on Miscellaneous ltems

No Qty Particulars Arm:runt

Miscellaneous ltems b’)

1 1 FRONT NUMBER PLATE 35.00

2 1 RADIATOR COOLANT FEL - 30,00

Sub Total (5§) 65.00

Estimates on Labour

No  Pariculars Lab.Type Amount

Labour Rems g‘bﬂ“

1 LABOUR TO CARRY OUT FRONT REPAIR New 900.00

2 TO CHECK AND RECONNECT ALL NECESSARY WIRING New " 3500

3 TO SPRAY PAINTING ON FRONT AFFECTED AREA New ?W 1,100.00

4 TO REMOVE & FIX AIR COND CONDENSER INCLUDING TOP UP AIR COND GAS New /2o 180,00

R TO PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH F L“Wf“ Maw D aa ? 300.00
Gross Labour Cost (5§) 2,485.00

ETHOZ Protect Pte Ltd/SJC9402E/19/08/2049 11:36. Not valid withoul Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ETHOZ PROTECT PTE LTD 30 eukit Batok Crescent, SINGAPORE 658075 . Website : htp://wiw.orlx.com. g
Company Registration No, 193005791M

hitps-iisingapore.menman.comiclaimsfindex.cfmPlusebox=MTRelaim&useaction=nen _dacviswRnaseid=RERAPAR Anrhuna s FBEST L enrmiand £ AA



/32019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING S IE——
[Notifies  [Est Submitted  [Ad) Assigned [Adj Rpi Ad) Submitted  1ns Auth'ed Status
., — 1*,: ggg 2019 ig E‘;H 2019 's¢7,000.00 | s$7,000.00 ::::':9 for-Sueyay
[ ain |
| Sendace il ss13,679.00 Euit Agy rpt || gk Estimates | ! Ny Bt ] Cancel Case |

Reference Claim Details Documents Show All I

| CLAIM SUBFOLDER DETAILS
| Insured: | HO YANTING MARY, 10: S8437588H

| :ihh:le Reg. 51(‘_‘9402E Date of Loss:

| Claim Ty pe: DI'.'I' i 1201900024426

[15/08/2019 08:00 - :59

Policy/Cover
Mate No.:

.__ Excess: | 5$500,00
I EREpalrEr: ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok | Crescent, 658075 Bukit Batok - Tel: 66547750/51

l;"ﬂ"gt‘:ﬂ:‘? [FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay)

PNPVZO18-00003306-01 (cnmprehenslve]

Adbstart LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
R 28;03;2019]

Driver/Custo |TAN YEW MENG (36 f Male) , NRIC: 582377556, Tel: +6598531193 Email: NOEMAIL

dian:

Vehicle
| peiare i Taw-in/Call-man _

'ASSOCIATED MAIL RECEIVED B view All |  Compose Case mail |

| |+ FWD_SG (21/08/2015): Alert - Adj Mandate Approved (S$7000.00) - SIC9402E - Claim Handler: Eileen Bay
(= FWD_SG (20/08/201%): market value and LTA rebate

ALL ASSOCIATED TASKSE View All | _Search Tasks | _Create New Task | _Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| No results.

hitps:singapore.merimen.comiclaims/index. cim?Plusebox=MTRadjuslerdfuseaction=dsp_clmheaderbcaseld=8554208extid=313787&CFID=584T067 ... 12



932019 Merimen e-Claims

hitps://singapore. merimen.com/claims/index.cim*lusebox=MTRadjuster&fuseaction=dsp_clim headerfcaseid=855420&extid=31378TACFID=584T7067... 2/2



913/2019

Upload Documents I Upload Phatos | Compose New Letter |

Merimen e-Claims

Claim Documents

SIC9402E (1201900024426)
oD
Aug 15 2019 8:00AM
[HO YANTING MARY]
ETHOZ Protect Pte Ltd

View ".I'iew in Browser '

ihésuﬁmant Reports o |1 per page v|| @
hu .Flnalrzer_‘ an I:IHI:J.’_ Protect Pte Ltd (Bukit Batok) Thumbnail | Print
1 |19/08/19 11:36 'chnlrur Estimates B | €% | Load HTM i
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) . Thumbnail | Print |
1 |20/08/19 10:55 | Adjuster Immediate Advice | €9 | LoadHTM |
‘Photos/Images - 3_5}',,,.3.! ~ v w |
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ! [ Thumbnail Print |
1 20/08/19 10:53 Odometer Reading - | ﬂ Load JPG E E’s
2 20!03..-'1§ 10:53 General View - |l ﬂ Lua_:l_Jl;a- | &8 .
'3 | 20/08/19 10:53 Gansral View ' ©  loadirc | #
‘4 |20/08/19 10:53 General View | @ | Loadire | @
s 20/08/19 10:53 :General':l;w _____ €% | Loadirc | ¥
s 20/08/19 10:53 | General View © | Loadirc | @
7 20/08/19 10:53 | General View € | Loadirg | ¥
s_‘ﬁ}u_a}m 10:53  General View o Load JPG | W
g 20/08/19 10:53 iGE:a‘r_n_l View . - o a Load IPG Eﬂ
10 | izd;n.a;lé 10:53 General View G Load PG | [#
T 20/08/19 10:53 | General View B ﬂ LD«B_E JPG_TE_
12 2;3}6'1-1;1_5[ 10:53 General View ) o & | Load PG @
13 |20/08/19 10:53 | General View _ © | Ladic | @
14 |20/08/19 10:53 General View 3 - ﬂ_ Load IPG | W |
15 |20/08/15 10:53 | General View @ | loadipc | @
16 |20/08/19 10:53 | General View N ©  loadirc | W
17 |20/08/19 10:53 iiunmi;d‘i"_w B o © | Loadwc | @& |
18 |20/08/15 10:53 | General View _ €&  loadipc | W
19 2n,rn3;19_1[::5'3 . General View - ﬂ Load JPG _E.I_
N o [ © [ Lonaow | @ |
21 20/08/1510:53 | General View _ ) @ | LadwG | @
22 |20/08/1910:53 | General View _ @ | LoadrG | @
123 20/08/1910:53 General View _ © | Load v
24 20/08/1910:53 | General View © | Ladws | @
2_5 '_Z_D;BB;H 10:53 | General \rlep_l_f — & | adrc | ¥
26 20/08/1910:53 | General View _ © | Ladrc | @
37 | 20/08/1910:53 General View o O | Ladic | @
28 |20/08/19 10:53 | General View ) € | Loadirc | ¥
29 |20/08/19 10:53 | General View o _ © | Loadirc | @
30 20/08/19 10:53 General View ' - € | Loadis | @
31 20/08/19 10:53 General View o © | Ladwc | ¥ |
1! 20/08/19 10:53 | General View ' © | adrc | @ !
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9312019

Merimen e-Claims

Assessment Reports

= = ]

Thumbnail | Print |
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8r3/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Iikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CS/IFWD19014387/T1QF3S2
6 Termasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 03/08/2019

REFERENCE

Insured/Claimant: HO YANTING MARY Policy No: PNPV2018-00003306-01

Date of Loss: 15/08/20189 Mature of Claim: oD Claim No: 1201900024426

DESCRIPTION & IDENTIFICATION OF CLE

Reg No: SJC9402E
Make & Model: SUZUKI SX4, 1.6 HB (A) Engine No: M16A1354789
Reg. Date: 05/03/2008 (Man. Year: 2008) Chassis No: JESAGYAZ1S00117647
Colour: Grey Odometer: 105693 km
Engine Capacity: 1586 cc
Market Value/New Car Price:  5521,000.00
Sum Insured (S%): Market Value/New Car Price
DITION OF ICLE AT TH E OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side; Bridgestone 6 mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS __Repairer's Adjuster's  Difference  Diff %
Parts 11,129.00 7,221.00 3,908.00 3512
Miscellaneous Items 65.00 65.00 0.00 0.00
Labour 2,485.00 1.855.00 630.00 25.35
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 13,679.00 9,141.00 4,538,00 33.17
Approved Total (Overridden) (S$) 7,000.00
- Excess (58) 0.00 500.00 -500.00
(S5) 13.679.00 6,500.00 7,179.00 52.48
+ GST 7.00/7.00% (5%5) 957,53 455.00 502,53 52.48
Nett Amount (S%) 14,636.53 6,955.00 7,681.53 52.48
INSPECTION
Date of Assignment; 19/08/2019 Present Location: ETHOZ Protect Pte Ltd (Bukit Batok)
ETHOZ Protect Pie Ltd (Bukit Batok)
Date Inspected: 19/08/2019 Inspected Al: 30 Bukit Batok Crescent
Singapore 658075
Estimated Period of Repair: 7.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager:  SHIAU CHAN

NOTE: This repant rapresents aur findings at the time and place of inspeclion slated hamein. Such inspaction has been carvod out lo the bes! of cur knowladge and ability but
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832019 Adjuster Report

any other Hability under any ofher circumstances is hereby gxpressly excluded.
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9312019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-3G \arsion: 1.0 (Last Synchronised: 03 Sep 2019)

Parts: 144 SUZUKI SX4 1.6 HB (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

|Print GCode: (Unsubmitted, ne print-code for SJC9402E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk ",

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BONNET Bent 650.00F *650.00F
2 1 *FRONT BONNET HINGE LH Bent 55.00F *55.00F
3 1 *FRONT BONNET HINGE RH Bent 55.00F *65.00F
4 1 *FRONT BONNET INSULATOR Deformed 170.00F *170.00F
5 10 *FRONT BONNET INSULATOR CLIP MNecessary 30.00F *30.00F
6 1 *FRONT BONNET LOCK Bent 140.00F *140.00F
T 1 *FRONT FENDER LH Bent 350.00F *350.00F
8 1 *FRONT FENDER RH Bent 350.00F *350.00F
9 1 *FRONT FENDER GARNISH LH Mot Necessary 260.00F *-F
10 1 *FRONT FENDER GARNISH RH Mot Necessary 260.00F ~F
1" 1 “FRONT FENDER INNER SHIELD LH Mot Necessary TO.00F -

12 4 *FRONT FENDER INNER SHIELD RH Mot Mecessary T0.00F *-

13 20 *FRONT FENDER INNER SHIELD CLIP Not Necessary 60.00F “-F
14 2 *FRONT FENDER EMBLEM LH / RH MNecessary BO.OOF *B0.00F
15 *FRONT DOOR LH Repair - *-F

NP
B 1 *FRONT DOOR RH Repair - “F
(NPA)

17 1 *HEADLAMP LH Cracked 480.00F *490.00 F
18 1 *HEADLAMP RH Cracked 490.00F *490.00F
19 1 *FRONT GRILLE Necessary 210.00F *210.00F
20 1 *FRONT GRILLE LOGO MNecessary TO.00F *TO.00F
21 10 *FRONT GRILLE CLIP MNecessary 30.00F *30.00F
22 *FRONT BUMPER Dented T700.00F “TO0.00F
23 10 *FRONT BUMPER CLIP MNecessary 30.00F *30.00F
24 1 *FRONT BUMPER SIDE RETAINER LH Necessary 60.00F *60.00F
25 1 *FRONT BUMPER SIDE RETAINER RH Necessary 60.00F *60.00 F
26 1 *FRONT BUMPER LOWER SPOILER Mot Necessary 320.00F “-F
27 1 *FRONT BUMPER ARCH LH Mot Mecassary 90.00F *-F
28 1 *FRONT BUMPER ARCH RH Mot Mecessary 90.00F *-F
29 1 *FOG LAMP LH Mot Necessary 250.00F *-F
30 1 *FOG LAMP RH Mot Necessary 250.00F *-F
31 1 *FRONT BUMPER FOAM (UPPER) Mot Mecessary 200.00F *-F
32 1 *FRONT BUMPER REINFORCEMENT (UPPER) Bent 460.00F *460.00 F
33 1 *FRONT BUMPER REINFORCEMENT (LOWER) Mot Necessary 360.00F *F
34 1 *BRACE PANEL Bent 65.00F *85.00F
35 1 *HEADLAMP UPPER PANEL LH Bent 110.00F *110.00F
3B 1 *HEADLAMP UPPER PANEL RH Bent 110.00F *110.00F
37 1 *SUPPORT PANEL (TOP) Bent 180.00F *180.00F
38 1 *SUPPORT PANEL (LH) Beni 140.00F 140,00 F
39 1 *SUPPORT PANEL (RH) Bent 140.00F *140.00F
40 1 *SUPPORT PANEL (BOTTOM) Mot Mecessary 200.00F “F
41 1 *CONDENSER Bent 650.00F “650.00F

Report was unsubmitted during this print-out. l
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81372018 Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount
42 1 *AlR COND HOSE (LIQUID) Mot Necessary 420.00F *-F
43 4 *AIR COND HOSE (DISCHARGE) Mot Necessary 450.00F “F
44 1 *RADIATOR Bent 840.00F *840.00F
45 2 *RADIATOR TOP BRACKET LH/ RH Bent 30.00F *30.00F
46 2 *RADIATOR TOP BUSH LH/ RH Deformed 30.00F *30.00F
47 1 *RADIATOR TOP HOSE Twisted J6.00F *36.00F
48 1 *RADIATOR BOTTOM HOSE Mot Necessary J8.00F *-F
45 1 *RADIATOR FAN COWLING Cracked 220.00F "220.00F
50 1 *RADIATOR FAN BLADE Mot Mecessary T0.00F *F
at 1 *RADIATOR FAN MOTOR Mot Necessary 450.00F “F
52 1 "RADIATOR SPARE TANK Deformed 90.00F *90.00F
53 1 *FRONT WHEEL HOUSE PANEL LH & RH Repair - -F
(NPA)
54 1 *EF!;DNT CHASSIS MEMBER LH & RH Repair - “F
{NPA)

F=Franchize par, -

Total Parts (S%) 11,129.00 7.221.00

Report was unsubmitted during this print-out. ]
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Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRONTNUMBER PLATE 35.00 35.00
(BENT)
2 1 RADIATOR COOLANT 30.00 30.00
(NECESSARY)
Sub Total (5§) 65.00 65.00
Recommended Labour
Mo Particulars Lab.Type Repalirer's Amount
Labour ltems
1 LABOUR TO CARRY OUT FRONT REPAIR Mew 900.00 800.00
2 TOCHECK AND RECONNECT ALL NECESSARY WIRING MNew 35.00 35.00
3 TO SPRAY PAINTING ON FRONT AFFECTED AREA MNew 1,100.00 900.00
4 TO REMOVE & FIX AIR COND CONDENSER INCLUDING TOP UF AIR MNew 150.00 120.00
COND GAS
5 TO PULL OFF STRAIGHTENING FRONT CHASSIS MEMBER LH RH Mew 300,00 0.00
Gross Labour Cost (S%) 2,485.00 1,855.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES >
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