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_Nivitha (LKK Auto)

L

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Thursday, 15 August 2019 4:26 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui; Helene Phua; Nabilah Rasol
Subject: Survey Request - Manual Assigned
Attachments: img-815090027-0001.pdf

Importance: High

SHB4063L with your insured GBC9768U (MSIG) (NR case)

Manual Assigned

Dear LKK,
Refer to the email and attachment, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ O

A Member of INSURANCE GROUP

From: Lim Kwok Eng [mailto:limke @cdge.com.sg]

Sent: Thursday, 15 August, 2019 9:06 AM

To: Motor Survey <motorsurvey@sg.msig-asia.com>

Cc: Ng Nyuk Phin <ngnp@cdge.com.sg>; Roger How Keen Meng <rogerhow@cdge.com.sg>
Subject: SHB4063L with your insured GBC9768U

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). : T

To Officer In Charge

Pls arrange surveyor, refer attachments



Best Regards

Lim Kwok Eng

Taxi Crash Repairs / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8355 / 6214-8156

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying. distributing ar disclosing any contents
therein is not allowed. Statements peraining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary

ComfortDelGra Engineering Pte Ltd [Registration No. 199506048W)

CONFIDENTIALITY NOTICE

This e-mall (including any attachments) may contain infarmation that Is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents,
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LKK Auto Consultants Pte Ltd (coreg.no:1sss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Monica Chung Pei Zhen Date: 19 Aug 2019
Preliminary Advice
Insured Vehicle No : GBC9768U
TP Vehicle No : SHB4063L Accident Date : 14/08/2019
Make : HYUNDAI 140 Assignment Date : 19/08/2019
Date of Inspection : 16/08/2019 Est. Duration of Repair : 2 days
Inspection At : ComfortDelGro Engineering Pte Ltd (Loyang)
59 Loyang Drive
Singapore 508969

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 7,807.20
Revised Amount :S$ 1,308.24
Check Items (Estimated) :S$ 0.00
Total :S§ 1,308.24
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S%
Salvage Value :S$
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.



MCDE 19106402 / ComfortDelGro Engineering Pta Lid - Loyang
ENTRY DATE & TIME: 14/08/2019 16:33
SUBMITTED BY: Catherthe Por Moy Juan

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correclly the details of Ihe accident to speed up tha claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Informalion provided must be as truthful and accurale as possible. Any wilful misreprasentation or witholding of material facis may allow insurance companies fo

repudiale policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the Insurers of the GIA Recaords Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interesled parties
7. By the lodgement of this report lo the insurers, you hereby consent ta the archiving of this repart at the cenire and to copies of the report being made avallable

afloresaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner

Co Reg No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

14/08/2019 16:33
14/08/2019 11:35
CTE TWDS TUAS.
SINGAPORE

DETAILS OF OWN VEHICLE

SHB4063L
COMFORT TRANSPORTATION PTE LTD (COMPANY)
199303821R

FLEETSAFTY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
140

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

THIRD PARTY
TAXI

INDIA INTERNATIONAL INSURANCE PTE LTD
THIRD PARTY FIRE AND/OR THEFT

YES

MCOMO0015

CHNG MOOK CHEONG
S1508850H

07/01/1961

OUTDOOR

31/08/1978

40 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-97113986

CHNG2002RW@GMAIL.COM

Page 1 of 22



Address
* Postcode
" Was driver an employee of the Insured's Company
If No, Relatiocnship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Woas there any audio recorded?

273 12-158 BANGKIT ROAD

670273
O
OTHER - TAXI DRIVER

N

CHAIN COLLISION
CLEAR
DRY

NO
3

NO

YES
NO
2

NAME: TR
GENDER: : MALE

NO

NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

GBC9768U

COMMERCIAL VEHICLE
PETER TENG PCOH PUAY.

S1577783D

FRT & REAR

Page 2 of 22



. No. Of Passenger (Including Driver)

-
" Vehicle Registration Number GBG5311J
* Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver HOSSSAIN AZMIR
NRIC/Passport Number G2177537X

Contact Number 981687598

Address

Postcode

Insurance Company Name
Nature Of Damage FRT
No. Of Passenger (Including Driver)

Page 3 of 22



Sketch Plan Pg. 1
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DECLARATION
1/We declare the foregoing particulars are true ige respect.
e 19
o NS M Pl d.
OMFORT TR/ HSPORTATIGN Jackson Heng 7%
¢ REG. NO. 198303821R c80 CLS0 L
Policyholder's Signature Driver's ﬁiﬂatura ) Reporting Centre Personnel’s Signature
Date & Time: If driver is nnt the nalicvhnlder Marne-
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Sketch Plan Pg. 2

IMPORTANT NOTICE

1. Please report correctly the details of the accldent to speed up the claims process.
7. This Form must be completed by the Policyholder and/ar the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate palicy liability.

4, The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigatian.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fea be made avallable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

4. Consent under the Persanal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore {“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided-by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Parsonal Information to all insurer(s) who have insured vehicle(s) involved in this accident [all Insurer(s) who have insured
vehicle(s) invalved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(1) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my ¢laims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/er dealing with my claims.{collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Infarmation for one or more of the above Purposes; and

[c)  my Persenal Information may/can be disclosed by any of the Insurars and/or GIA to their third party service providers or
agentsfincluding their lawyars/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be coliected and used to compile claims history for the purpose of fraud detection,
investigation and management In present and all future claims,

(e} the information so collected under (d) above may be shared / disclosed:

{i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

OMFORT TRahSPORTATION Prc f“f/ﬁ/{f'
CC REG. NO 180303421
dacirson Heng

Caon
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page S of 22
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

. VEHICLE NO
" MAKE

: SHB 4063L

DATE 14/8/2019 17

Maé

B

MS| C7

MODEL : HYUNDALI i40
Qty Parts Description/ Labour Type Unit Price Amount
Boot Lid 2,174.90
Boot Lid Lock Upper 102.60
Boot Lid Lock Lower 31.70
Boot Lid 'H' Emblem 28.70
Boot Lid CRDI Plate 27.90
Boot Lid Lamp (LH) 565.60
Bootlid Moulding 8§5.00
Bootlid i40 Emblem 27.90
Bootlid Lower Garnish 227.90
Rear Bumper 553.00
Rear Bumper Clip 10 pes 22.00
Tail Lamp (LH) 697.80
Rear Fender (LH) 2,171.40
Rear Fender Inner Lining (RH) 169.30
Rear Windscreen Moulding 28.30
SUB TOTAL S 6,914.00
LESS 20% $ 1,382.80
DISCOUNTED TOTAL $ 5,531.20
Boot Lid Comfort Logo & Tel No. Sticker $ 30.00
Boot Lid Advertisement Logo $ 100.00
Rear Bumper Advertisement Logo $ 50.00
Rear Fender Advertisement Logo (LH/RH) S 100.00 | S \20(').00-
Rear Windscreen Sealant $ 46.00
$  426.00
Labour Charge
Panel Beating $ 26600
Spray Painting Charge $ 606607
Wiring Charge $ 5060
Tuff Kote $ 56700
Remove/Refix Cushion & Upholstery Rear $ 150.00
Remove/Refix Rear Windscreen Glass $ 120.00
YU\ Remove/Refix Reverse Sensor S 30-607
¥ X AL L $ 1,850.00
" (g[ (q 161 < TOTAL LABOUR p .
LIS ESTIMATE TOTAL S 7.807.20
PR
MR L6 { sTOD

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle 1s surveyed by a motor Surveyor appointed by the insurance company.
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e

FOMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHB 4063L

DATZ l4r'8!20l9 17:20
d

MAKE : MS| q
MODEL : HYUNDALI i40
Qty Parts Description/ Labour Type Unit Price Amount
~ [BootLid o [5 217490 | X B )
Boot Lid Lock Upper $  102.60 |XVv
Boot Lid Lock Lower s 3L |V
Boot Lid 'H' Emblem § 2870 [APN
Boot Lid CRDI Plate § 2790 [XOM
Boot Lid Lamp (LH) s s65.60 |[RN
Bootlid Moulding s  s8s.00 [KV
Bootlid i40 Emblem s 2790 v’
Bootlid Lower Gamnish s 22790 XV
Rear Bumper $ 155300 (W& L
Rear Bumper Clip 10 pcs $ 22.00 [*N ")
Tail Lamp (LH) s 697.80 | LCEL
Rear Fender (LH) s 217140 | & xS0t
Rear Fender Inner Lining (RH) §  169.30 | K8V
Rear Windscreen Moulding I@Z, $ 28.30 | K N
S | Res” Brpoy S0l S a‘hLikﬁf U—x-'—‘ . I__'j‘f-éo '
SUB TOTAL 697-8° |8 691400
LESS 20%| .- ? 567,00 $ 1,382.80
DISCOUNTED TOTAL 2E.60 |$ 553120
2 3 6’ '.A o
Boot Lid Comfort Logo & Tel No. Sticker ) 200 §  30.00 [Nett \N™
- . s
Boot Lid Advertisement Logo /@ 29:/2- |$ 10000 |Nett X
Rear Bumper Advertisement Logo $ 50.00 |Nett.” VB
Rear Fender Advertisement Logo (LH/RH) 100.00 | $  200.00 |Nett” N
Rear Windscreen Sealant 250 $ 46.00 [Nett Kede
5 426.00
Labour Charge
Panel Beating _ $ 80000 197
Spray Painting Charge _5’ 00 $ 600-00"] z:j\'?
Wiring Charge e $ 5000 |
Tuff Kote L7771 seon| %o
Remove/Refix Cushion & Upholstery Rear 20/, $  150.00 |8~
Remove/Refix Rear Windscreen Glass $ 120.00 |}
Remove/Refix Reverse Sensor 425 27) $ 86-60"| 30
{{T{g;—l’”\ Lrl’:({ { TOTAL LABOUR $ 1,850.00
- U8 H (400 ESTIMATE TOTAL S 7,807.20
1) M\
W LG { §oTOD 154
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

VEHICLEND, : SHBA063(

MODEL 1-40

JOB NO 305 324900

TYPE OF CASE :

SURVEY BY

DATE

TC-Gapcits3y

\!a"cC/Alqa

té{é‘/lqu

SUPPLEMENTARY OF PARTS AND LABOUR COSTS

DESCRIPTION

QTry

ESTIMATE

REMARKS

/. Retins B Gide Bracjaf LL ¢

4t 25-60

TOTAL:

$0.00




Qur Job RefNo : 305324900

Date 20.08.19
FINALIZATION FORM

To LKK

Attn @ Mr NAZ

Vehicle Reg No. SHB4063L CTPL

COMFORIDELGRO
ENGINEERING

ComfortDelGro Engineering Ple Lid
59 Loyang Drive Singapora 508969
Fax: 6546 8156

Fax:

14.08.19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to:

2. The finalized amount shall be:

(a) Spare Parts after List discount

(b)  Labour Charges

Total for Part-By-Part Repair Cost

(c.) Lumpsum Repalr (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost

3. Estimated normal period for repairs:

MSIG - GBC9768U
20% $1,400.00
$1,400.00
2 working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within

7 working days

5. Thank you for your assistance.

Signature :

Name LIM KWOK ENG

Tel : 62148316

Fax : 65468156

We confirm the estimates and
finalized amount

Signature : H

Name i L—k l(

Date Yok

For Official Use Only

Item

Amount

Document
Attached
Yes or No

Confirm By

(Signature) Remaris

. Rental Rate P/Day

YES

. Loss of Income Paid

NO

Survey Fees

LTA Search Fee

$7.49

Ll Bl Lo [ Pl

Medical Fees (on behalf
of driver, if applicable)

6 Overrun

Remarks:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
19 Aug 201
vain |19 Aug 2019 s $$1,400.00 $$1,400.00 :‘“d"‘l 9 for Survey
Edit Adj Rpt | Edit Estimates View Rpt Concel Case 1

Reference Claim Details Documents srm All

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: SEASPIRE INTERNATIONAL PTE LTD, Co. Reg. No.: 200510328K

gl:i'r:na nt: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

Vehicle Reg. . | 14/08/2019 00:00 - :59
No.: SHB4063L Date of Loss: [50 Months and 24 Days From LTA Reg Date (Man Yr)]

. Policy/Cover |29120240MKC
Capwhpe: |[¥8.003048 Note No.: _|Coverage: 11/04/2019 - 10/04/2020

Vehicle Reg.
No. GBC9768U Pnllqy No. .
(Insured): (Claimant):

Excess:
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Handing | Ms16 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Monica Chung Pei Zhen - 6594 2552]

Ad . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
juster:

18/09/2019]
Adj Asg. on WP. (Manual Assign). Liab: Dispute(NR). Assign: LKK Auto Consultants Pte Ltd. Contact: Lim Kwok Eng @ 6214 8355 / 9824 0811.
Remarks: Manual assign to LKK via email on 15/08/2019.

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail [

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 28/8/2019
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Claim Documents
*SHB4063L (603818)
[GBC9768U]
™
COMFORT TRANSPORTATION PTE LTD
Aug 14 2019 12:00AM
[SEASPIRE INTERNATIONAL PTE LTD]
ComfortDelGro Engineering Pte Ltd
Upload Documents |  Upload Photos |  Compose New Letter | View
Assessment Reports 1 per page E )
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/08/19 18:34 Adjuster Immediate Advice ﬁ Load HTM
Photos/Images 3 per page El
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/08/19 17:11 General View © | loadic | 4
2 |20/08/19 17:11 General View € | LoadirG
3 |20/08/19 17:11 General View | Loadwc | &4
4 |20/08/19 17:11 General View O | oadirc | &
5 |20/08/19 17:11 General View € | adic |
6 |20/08/19 17:11 General View € | Loadirc | &
7 |20/08/1917:11  |General View © | Load G
8 |20/08/1917:11 | General View © | ladirc | 4
|9 |20/08/19 17:11 General View © | Ladirc | M
10 |20/08/19 17:11 General View € | Loadirc | M
11 |20/08/19 17:11 | General View € | Loadirc | M4
12 |20/08/19 17:11 General View € | LoadrG
13 |20/08/19 17:11 General View © | Loadirc | 4
14 |20/08/19 17:11 | General View © | LoadirG
15 |20/08/19 17:11 General View © | Loadirc | 4
16 |20/08/19 17:11 General View o Load PG | [
17 |20/08/19 17:12 Dismantled Parts e | Loadirc | ¥
18 |20/08/19 17:12 Dismantled Parts O | Loadirc | &
19 |20/08/19 17:12 Dismantled Parts © | adirc |
20 |20/08/19 17:12 Dismantled Parts © | Load PG
21 |20/08/19 17:12 Dismantled Parts © | Loadirc | M
22 |20/08/19 17:12 Dismantled Parts € | Loadirc | M
23 |20/08/19 17:12 Dismantled Parts € | Loadirc | M
24 |20/08/19 17:12 Dismantled Parts B | Load G
25 |20/08/19 17:12 Dismantled Parts © | Loadirc | M4
26 |20/08/19 17:12 Dismantled Parts © | wadirc | M
27 |20/08/19 17:12 | After Repair Photo © | oadirc | &
28 |20/08/19 17:12 After Repair Photo O | Loadirc | M
29 |20/08/19 17:12 After Repair Photo € | Ladirc | M
Documentation |1 per page ||
No |Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnall | Print
1 |19/08/19 15:20 PRI & Estimate € | Load POF
2 |19/08/19 15:21 SHBA4063L GIA Rpt € | Load POF
3 |19/08/19 15:21 GBC9768U GIA Rpt Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2019
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Assessment Reports 1 per page E
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) ﬁ Thumbnail | Print
4 19/08/19 15:26 Manual Assign to LKK ﬂ Load PDF

5 28/08/19 09:34 Status of Driving Licence - valid Load PDF

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 19/08/19 15:32 Survey Request - Manual Assigned o Load PDF

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 28/8/2019
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LKK Auto Consultants Pte Ltd (coreq o 1sss071¢er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19014324/NSD3E2

Date: 28/08/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29120240MKC
Claimant Vehicle s1B406aL Insured Vehicle No:  GBC9768U
Date of Loss: 14/08/2019 Nature of Claim: TP Claim No: 603818
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB4063L
Make & Model: HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDFU502965
Reg. Date: 21/05/2015 (Man. Year: 2015) Chassis No: KMHLB41UMFU069168
Colour: Blue Odometer: 516788 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 5 mm Rear Left Side: West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values represent the remaining tyre treads depth
[CO_S]‘QF CLAIMS S Repairer's Adjuster's Difference Diff %
Parts 5,985.68 1,279.12 4,706.56 78.63
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,850.00 500.00 1,350.00 72.97
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,835.68 1,779.12 6,056.56 77.29
Approved Total (Overridden) (S$) 1,400.00
(S9$) 7,835.68 1,400.00 6,435.68 82.13
+ GST 7.00/7.00% (S$) 548.50 98.00 450.50 82.13
Nett Amount (S$) 8,384.18 1,498.00 6,886.18 82.13
INSPECTION
Date of Assignment: 19/08/2019
Date Inspected: 16/08/2019 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

iPart Source: MRM-SG
Parts:
Labour:
Print Code:
Validity:

143

Repairer's
(Unsubmitted, no print-code for SHB4063L)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page

(Price-denominated Standard List)

Version: 1.0 (Last Synchronised: 28 Aug 2019)
HYUNDAI 140 1.7 L CRDI AT ABS AIRBAG 4DR (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BOOT LID Serviceable 2,174 90FL *-FL
2 1 *BOOT LID LOCK UPPER Serviceable 102.60 FL *FL
3 1 *BOOT LID LOCK LOWER Serviceable 31.70FL *FL
Bl 1 *BOOT LID H EMBLEM Not Necessary 28.70FL *FL
5 1 *BOOT LID CRDI PLATE Not Necessary 27.90FL *-FL
6 1 *BOOT LID LAMP (LH) Serviceable 565.60 FL *-FL
7 1 *BOOTLID MOULDING Serviceable 85.00 FL *FL
8 1 *BOOTLID 140 EMBLEM Serviceable 27.90FL *-FL
9 1 *BOOTLID LOWER GARNISH Serviceable 227.90FL *-FL
10 1 *REAR BUMPER Cracked 553.00FL *553.00FL
11 10 *REAR BUMPER CLIP Not Necessary 22.00FL *-FL
12 1 *TAIL LAMP (LH) Cracked 697.80FL *697.80FL
13 1 *REAR FENDER (LH) Serviceable 2,171.40FL *-FL
14 1 *REAR FENDER INNER LINING (RH) Serviceable 169.30 FL *-FL
15 4 *REAR WINDSCREEN MOULDING Not Necessary 28.30FL *-FL
16 1 *REAR BUMPER SIDE BRACKET LH Cracked 35B80FL  *3560FL
17 1 *BOOT LID COMFORT LOGO & TEL NO. STICKER Not Necessary 30.00FS *-FS
18 1 *BOOT LID ADVERTISEMENT LOGO Not Necessary 100.00FS *-FS
19 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00FS *50.00FS
20 2 *REAR FENDER ADVERTISEMENT LOGO (LH/RH) Necessary 200.00FS *200.00FS
21 1 *REAR WINDSCREEN SEALANT Not Necessary 48.00FS *-FS
F=Franchise part. S=SpcNett. L=ListltemDisc
Sub Total (S§) 7,375.60 1,536.40
- List Item Discount on L Items 20.00/20.00% (S$) 1,389.92 257.28
Total Parts (S§) 5,985.68 1,279.12
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING New 800.00 200.00
2 SPRAY PAINTING CHARGE New 600.00 200.00
3 WIRING CHARGE New 50.00 30.00
4 TUFF KOTE New 50.00 40.00
5 REMOVE / REFIX CUSHION & UPHOLSTERY REAR New 150.00 0.00
6 REMOVE / REFIX REAR WINDSCREEN GLASS New 120.00 0.00
7 REMOVE / REFIX REVERSE SENSOR New 80.00 30.00

Gross Labour Cost (S$) 1,850.00 500.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 28/8/2019



