dek YONG SING @ No. 53 Defu Lane 12 Singapore 539144
E YongSingMotors@gmail.com
’i MOTOR WORKS sam : 91820027 [ 62842798

Jason : 90292277
SPECIALISED IN ALL KINDS OF VEHICLES REPAIR, SPRAY PAINTING & ACCIDENT CLAIMS. CO. REG. NO.: 53088690-A

EEEBEAREBER, #HH5HEF, mEEBMBEETFES. GST. REG. NO.: M$0372687P

AXA INSURANCE SINGAPORE PTE LTD
AXA Tower

8 Shenton Way

#27-01/02

Singapore 068811

MOTOR CLAIMS DEPT

Date: 27-09-2019

Our Ref: GBJ5178L
Your Ref: XE1606K

Dear Sir/Madam,
ACCIDENT INVOLVING GBJ5178L AND XE1606K ON 13-08-2019 ALONG GUL CIRCLE PARKING LOT. 3

LETTER OF CLAIM

We claim on behalf of JWS BUILDER owner of the vehicle No. GBJ5178L. Your driver's negligent driving has
caused the above accident. As a result, my client has suffered the following losses: -

Cost of Repair (Invoice 20115) : $3,002.69
Loss of Use for days @ S$ 0.00 /day : $0.00

3. Loss of Rental for 12 Days@S$250/day (For 5 days) : $2,650.00
S$1400/week (For a week)
Loss of Income for __ days @ S$ /day : $0.00
Police Report/ SAS Report/ LTA Search Fee o $7.49
Survey Fee : -

Total Claims _:  $5,652.69

We enclose the following documents:

Repair Invoice I:I Letter of Authorisation
Suney Report I:l LTA Search result
Photographs pcs I:l Others :

Investigation results

Proof of Loss of Use/Rental/lncome 2.

We look forward to your confirmation to settle our claims within 15 days from the date of this letter. Payment by
cheque shall be crossed and made payable to YONG SING MOTOR WORKS for amount of $5652.69

Hinnn .

Yours sincerely,
PHUA ZHI YANG

Operation Supervisor,
YONG SING MOTOR WORKS



LETTER OF AUTHORITY & WARRANT TO ACT

To: Messrs Yong Sing Motor Works
No. 10 Defu Lane 8, Singapore 539315

ACCIDENT INVOLVING ON ALONG BOON.

1. I/We, j"JS BUILYER the owner of vehicle no. GB JS17¥L hereby appoint you,
Messrs Yong Sing Motor Works., as my repairer,

a. To proceed with my/our authorisation with the repairs to my vehicle sustained as a result of the
abovementioned accident, and to assist me/us to recover damages (sustained in the above accident from
the third party driver and/or his insurers) as follows:

i. Costs of Repair;
ii. Loss of use/Rental charges; and

iii. Survey report fee.

b. In the event that legal proceedings are commenced in my name, I shall render my full co-operation
with my appointed solicitors in order to bring this claim to a closure and/or settlement.

/358505,

Dated this day of

Signature: (Z,,/ bl

i

Name: ANU SAY Viam

oulide
Yeg no

NRIC No. / Entity No.: S7036040H / $3ig¢ 356 I

Address: Soy6 Hn) mokis TN estrial Parlc 2



LETTER OF AUTHORITY & WARRANT TO ACT

To: Messrs Yong Sing Motor Works
No. 10 Defu Lane 8, Singapore 539315

ACCIDENT INVOLVING ON ALONG .

~

o

P o~
I'We, JWS BuikDER the owner of vehicle no. G1BJ$17¥L hereby appoint you to
act for me/us to recover damages sustained in the above accident from the third party driver and/or his insurers.

In this respect, I/we have authorised my/our motor repairers, namely, Messrs Yong Sing Motor Works to act on
my/our behalf with regard to the conduct of my/our claim including instructions to commence legal proceedings in
Court in my/our name against the third party driver and/or his employers (if applicable), and instructions to accept
a settlement on such terms as my/our motor repairers Messrs Yong Sing Motor Works deem fit.

Messrs Yong Sing Motor Works may proceed to act as if the instructions are given by me/us and I/we agree and
undertake to ratify all instructions given to you and I/we further agree and undertake to be bound by all acts
performed or carried out by Messrs Yong Sing Motor Works pursuant to such instructions.

In the event that legal proceedings are commenced in my name, I shall render my full co-operation to attend Court
in order to bring the abovementioned accident to a closure/settlement. I understand that should I fail or neglect to
render all co-operation to you as a result of which legal costs is ordered against me/us by the Court, I shall be
personally liable to bear the said costs failing which I may open myself to execution proceedings by the other party.
I also understand and agree that if for any reason, my/our claim is unsuccessful and/or my suit against the third
party is dismissed by the Court, [ shall be personally liable to bear my legal costs incurred as well as the legal costs
incurred by the third party as well as the repair costs to my vehicle.

Please accept my/our instructions to direct all correspondence including supporting documents of my/our claim
and Court documents to my/our motor repairers so as to facilitate their giving of instructions to you on my/our
behalf. If I/we wish to know of the progress or outcome of my/our claim, I/we will liaise directly with my/our
motor repairers.

Dated this day of

Signature: ! KZ/ -

Name:

8€0,

r

0u\\ue
Feg o
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Address: SO, Aaq Mo lio Tndystrial Fark 2

AL [



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: XE 1606K (Insd veh)
GBJ 5178L (TP veh) Model: TOYOTA DYNA 3.0 MANUAL
Date of Accident/ Time: 13/08/2019

Repair Estimate 25
Final Repair Cost A
Loss of Use 053 days at S per day
Rental (if any) : S daysat $ per day
LTA / GIA Search Fee S
Others: a8
25
Final Settlement Sum (Global Sum) 'S 3.700.00
Payee Name : YONG SING MOTOR WORKS
Is Third Party Workshop GIA Registered? [ ] YES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 %)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*):__ (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

r client to act for and on their behalf in this accident.

P il

Signature of workshop representatiwe / Workshop stamp Signature of Witness / Workshop stamp (if applicable)
Name of Representative: SAM &M Name of Witness: Pl Z i1 YANL,
Date: 06/08/2020 Dater 06/08/2020

We confirmed fhat we have the aut

Signature of AXA's surveyowiepresentative:
Name of AXA’s surveyor /Representative:

Date: 06/08/2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M})
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 ~ axa.com.sg



Yo i YONGSING

SPECIALISED IN ALL KINDS OF VEHICLES REPAIR, SPRAY PAINTING & ACCIDENT CLAIMS.
EEZSEAEBR, =5 HEF,

BILLTO: AXA INSURANCE SINGAPORE PTE LTD

HEEWMEETFHEF.

@ No. 53 Defu Lane 12 Singapore 539144
E YongSingMotors@gmail.com

Sam : 91820027

Yong : 97598888

zZhivang : 91017563 () 62842798

CO. REG. NO.: 53088690-A
GST. REG. NO.: M90372687P

TAX INVOICE

NO: 20115
DATE:  27-Sep-19
SALESPERSON VEHICLE/EQPT NO. MAKE/MODEL PO NO. OUR REF. NO.
ZHI YANG GBJ 5178L TOYOTA DYNA
DESCRIPTION $ AMOUNT
TO PROVIDE LABOUR AND MATERIAL FOR REPAIR TO ACCIDENT VEHICLE AS APPROVED BY 2,806.25
SURVEYOR
NOTE: .
All cheques should be crossed and made payable to Yong Sing Motor Works NET: $ 2'80625
For bank transfer, please indicate our invoice number: .
Current a/c no.: 556-743532-001 GST7%: $ 196.44
Bank code: 7339 Branch code: 556 GRAND TOTAL: $ 3.002.69

Customer's Acceptance & Satisfaction

Signature

Yong Sing Motor Works

Authorised Signature




8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

RE: ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE
PARKING LOT NO 3 ON 13/08/2019

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 4/2/2020 11:51 AM
To: David Heng <davidheng@tbclog.com>

[I]J 1 attachments (227 KB)

Letter of authorization - Ma Dong Yang.docx;
Hi Mr David,

Received with thanks.

“Wishing you a Happy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: David Heng <davidheng@tbclog.com>

Sent: Monday, 3 February 2020 11:55 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE PARKING LOT NO 3 ON
13/08/2019

Hi Ms Chew,

LOA enclosed.

Best Regards

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 1/5



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

e

TBC Transportation & Trading Pte Ltd.,

DAVID HENG

Tel: 62729959 / DID : 67169697 / Fax: 62722036
davidheng@tbclog.com

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 3 February 2020 10:01 AM

To: David Heng <davidheng@tbclog.com>

Subject: RE: ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE PARKING LOT NO 3 ON
13/08/2019

Hi Mr David,
We refer to our email dated 14 Oct 2019.
We have yet heard from your good office.
Kindly let us have a copy the following document: -
e Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.

Thank you.

“Wishing you a Happy and Prosperous New Year”

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 20 November 2019 4:16 PM
To: DAVIDHENG@TBCLOG.COM

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 2/5



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Subject: RE: ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE PARKING LOT NO 3 ON
13/08/2019

Hi Mr David,

We refer to our email dated 14 Oct 2019.

We have yet heard from your good office.

Kindly let us have a copy the following document: -

e Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.

Thank you.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 14 October 2019 9:25 AM

To: DAVIDHENG@TBCLOG.COM

Subject: RE: ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE PARKING LOT NO 3 ON
13/08/2019

Hi Mr David,

We refer to the above matter.

As spoken earlier, we would like to request the following document: -

e Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.

Thank you.

Best Regards,

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 3/5



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 26 August 2019 4:29 PM

To: DAVIDHENG@TBCLOG.COM

Subject: ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE PARKING LOT NO 3 ON
13/08/2019

26 Aug 2019
M/s TBC TRANSPORTATION & TRADING PTE LTD
Dear Sir/ Mdm

OURREF  : CC4/ASM19014320/Gpa3 // SOM0O1X6X

YOUR REF : XE1606K

ACCIDENT INVOLVING XE 1606K (AXA) AND GBJ 5178L ALONG/AT GUL CIRCLE PARKING LOT NO 3 ON
13/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from YONG SING MOTOR WORKS acting on behalf of the owner of GBJ
5178L against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour as your vehicle reversed and hit
onto third party parked vehicle. As such, we shall proceed to negotiate for an amicable settlement of the third
party claim at best to avoid further litigation, which would escalate to even more cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 4/5



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

. Driver’s driving license or foreign driving license (if any)

. Driver’s work permit/ work pass

o Coloured photographs of accident scene (if any)

o Coloured photographs of damage to all vehicles involved (If any)

. Copy of the letter of authorization

o Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

o If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA
Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com. Please
guote our claim reference when you contact us that we can assist you more effectively.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 5/5



