8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

RE: Finalise for GBJ5178J //LKK REF: CC4/ASM19014320/Gpa3

Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>
Wed 5/8/2020 9:16 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: 'yongsingmotors@gmail.com' <yongsingmotors@gmail.com>; Admin A <admin-a@lkkauto.com>

[ﬂj 1 attachments (340 KB)
LOA AND WOA pdf;

Hi Hsiao Tong,
Kindly please refer to the attachment.
Please let us know the process for the payment

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

=3 Bash s

From: Hsiao Tong (LKKAuto)

Sent: Monday, July 27, 2020 2:32 PM

To: 'Zhi Yang Phua'

Cc: 'yongsingmotors@gmail.com'; Admin A

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

6th REMINDER Without Prejudice
Dear Sirs/Mdm,

Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.
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TTACALT I\I..'-HI'\-I- ¥

Dated this day of
()
|
g

Name: F]nuj SA-IJ 'f \ﬁﬁ'ﬂq
NRIC No. /Entity No.: S ToJ3lo 6eH [ S']#%’f.' 3¥E I

Signature:

Address: *’j‘{;-,_g‘[) I.elﬂ} Mo (e _‘Iﬂéu;#r..l F-wj\ ra
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@]lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 June 2020 8:47 AM

To: 'Zhi Yang Phua' <ZhiYangPHUA®@yongsingmotor.com>

Cc: 'yongsingmotors@gmail.com' <yongsingmotors@gmail.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Finalise for GBJ5178]) //LKK REF: CC4/ASM19014320/Gpa3

5th REMINDER Without Prejudice

Dear Sirs/Mdm,

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 2117
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Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.

LIE LN I'\.I..'-u“l'hl- afy

Dated this day of

U
Slgnalune: i .-Td‘/ Sr——

L

Mame; .rqf'luj S-‘\-IJ "f‘ff.fw"!

5 r\.j xF,u. S bY s

NRIC Now JEntity No.: 3 To3lo oM [ STISE 3w K
Address: §0O5( .l‘iﬂ} o o Tnduptnin ] Park 2

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Tuesday, 5 May 2020 9:10 AM

To: 'Zhi Yang Phua' <ZhiYangPHUA@yongsingmotor.com>

Cc: 'yongsingmotors@gmail.com' <yongsingmotors@gmail.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: Finalise for GBJ5178J //LKK REF: CC4/ASM19014320/Gpa3

4th REMINDER Without Prejudice

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1
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8/6/2020

Dear Sirs/Mdm,

Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.

Mail - Hsiao Tong (LKKAuto) - Outlook

LIE LN I'\.I..'-u“l‘-l afy

Dated this -.'];’l} of

Slgnalune:

Name: J":lf'ln.] S-\IJ ’f‘ffﬁ'm

. J %
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NRIC No. /Entity No.: 57T Jlo t oM f'l S-J‘?l':" Iyt I<
Address: §0O5[ Any v lcio Tnduptrial Fark 2

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,

whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256 3561 | email: chewht@]lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Sunday, 12 April 2020 12:32 PM
To: 'Zhi Yang Phua' <ZhiYangPHUA@yongsingmotor.com>
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Cc: 'yongsingmotors@gmail.com' <yongsingmotors@gmail.com>; Admin A <admin-a@lkkauto.com>

Mail - Hsiao Tong (LKKAuto) - Outlook

Subject: Re: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

3rd REMINDER Without Prejudice

Dear Sirs/Mdm,

Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.

TTACALT I\I..'-HI'\-' ¥

Dated this \'];’l} of

Ill 1
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Signalure: I =
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,

whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256 3561 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1
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8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

From: Hsiao Tong (LKKAuto)
Sent: Monday, 6 April 2020 4:41 PM
To: 'Zhi Yang Phua' <ZhiYangPHUA@yongsingmotor.com>

Cc: 'yongsingmotors@gmail.com' <yongsingmotors@gmail.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

2"d REMINDER Without Prejudice
Dear Sirs/Mdm,

Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.

LIE LN I\.I..'-u“l'hl- afy

Dated this day of
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Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 / 6271 0196 | email: chewht@lkkauto.com | fax:
6271-8802

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

Branch: Blk 1007 Bukit Merah Lane 3, #01-11 | S(159721)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 2 April 2020 10:26 AM
To: 'Zhi Yang Phua' <ZhiYangPHUA@yongsingmotor.com>

Cc: 'yongsingmotors@gmail.com' <yongsingmotors@gmail.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3
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REMINDER Without Prejudice

Dear Sirs/Mdm,

Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.

LIE LN I\.I..'-u“l'hl- afy

Dated this day of

Slgnalune: J’/

Mame; .rqﬁ-.] EH\-I.] ‘?\“ﬂ'ﬂq
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NRIC No./Entity No.: 3 To3C0 o [ STI¥f 3y K
Address: §05 ,.w‘.'f.ﬁ.} tw fcio Tadustrl Fark 2

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 / 6271 0196 | email: chewht@lkkauto.com | fax:

6271-8802

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)
Branch: Blk 1007 Bukit Merah Lane 3, #01-11 | S(159721)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 1 April 2020 10:01 AM
To: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Cc: yongsingmotors@gmail.com; Admin A <admin-a@lkkauto.com>

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Without Prejudice

Dear Sirs/Mdm,

Pls let us have a copy of your client’s authorisation to act with company stamp. Thanks.

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1
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TTACALT I\I..'-HI'\-' ¥

Dated this day of

[ o

Name: J‘qf‘h.] "-_'r-\IJ 'f Y
NRIC No. /Entity No.: 57T 7JLo boid I." Sr-jt"s'f.’ S¥¢ I<
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N
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6271-8802
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

Branch: Blk 1007 Bukit Merah Lane 3, #01-11 | S(159721)

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Friday, 27 March 2020 11:31 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: yongsingmotors@gmail.com; Admin A <admin-a@Ikkauto.com>

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
Please refer to the attachment

With Regards,

Phua Zhi Yang

Operation Supervisor

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 817
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Mobile: 9101 7563 Fax: 6284 2798
No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

Yo i YONG NG

From: Zhi Yang Phua

Sent: Thursday, March 26, 2020 7:38 PM

To: Hsiao Tong (LKKAuto)

Cc: yongsingmotors@gmail.com; Admin A

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
Please refer to the attachment.
Hence, we will post the originals to your premises.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YR ISEINS

From: Hsiao Tong (LKKAuto)

Sent: Thursday, March 26, 2020 2:35 PM

To: Zhi Yang Phua

Cc: yongsingmotors@gmail.com; Admin A

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Without Prejudice
Dear Sirs/Mdm,

We are pending for documents from your good office.

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 9M7



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

RE: Finalise for GBJ5178J //LKK REF: CC4/ASM19014320/Gpa3

Su Li (LKK Auto)
To Zhi¥ang Phua
Cc Hsiao Tong (LKEAuto); EH Admin A

| AXA_EXPRESS SETTLEMENT FORM- GBJ 5178L.pdf

L] 497 KB

Without Prejudice

Diear Sirs/Mdm,

Thank you for your email.

We confirm settlement at a global sum of 53,700.00(all-in).

Please duly sign the documents enclosed and return to us (LKK) for our necessary action,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Thursday, 26 March 2020 1:49 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: yongsingmotors@gmail.com

Subject: RE: Finalise for GBJ5178J //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 10/17



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Any update on this?

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

Yollsras

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Monday, February 17, 2020 4:53:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>

Subject: RE: Finalise for GBJ5178] //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
We accept the global sum amount.
Kindly please let us know when can we received the payment.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

Yollsras

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Friday, February 14, 2020 9:12:45 AM
To: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>; Admin A <admin-a@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>
Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Without Prejudice
Dear Sirs/Mdm,

Thank you for your patience.

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 1117



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

We propose settlement at a global sum of $3,700.00(all-in).
Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Wednesday, 12 February 2020 10:49 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Cc: yongsingmotors@gmail.com

Subject: FW: Finalise for GBJ5178J //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,

Any update on this case?

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoR P ans

From: Zhi Yang Phua

Sent: Tuesday, February 11, 2020 9:59 AM

To: Hsiao Tong (LKKAuto)

Cc: Guo Qiang (LKKAuto); Admin A; yongsingmotors@gmail.com
Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,

Any update on this case?

With Regards,

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 1217
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Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoR P ans

From: Zhi Yang Phua

Sent: Friday, January 31, 2020 10:38 AM

To: Hsiao Tong (LKKAuto)

Cc: Guo Qiang (LKKAuto); Admin A; yongsingmotors@gmail.com
Subject: RE: Finalise for GBJ5178J //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
Any update on this case?

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoR P ans

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Wednesday, December 4, 2019 10:32:53 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Admin A <admin-a@lkkauto.com>;
yongsingmotors@gmail.com <yongsingmotors@gmail.com>

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
Kindly please let us know the payment and update on this case

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315
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1 BATASENT

From: Zhi Yang Phua

Sent: Thursday, October 3, 2019 4:50:44 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Admin A <admin-a@lkkauto.com>;
yongsingmotors@gmail.com <yongsingmotors@gmail.com>

Subject: RE: Finalise for GBJ5178) //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
Please let us have the outcome for this case

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoR Srans

From: Zhi Yang Phua

Sent: Tuesday, October 1, 2019 8:13:11 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Admin A <admin-a@lkkauto.com>;
yongsingmotors@gmail.com <yongsingmotors@gmail.com>

Subject: RE: Finalise for GBJ5178]) //LKK REF: CC4/ASM19014320/Gpa3

Hi Hsiao Tong,
Please refer to the attachment.
Kindly please let us know regarding the payment for this case

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

Yo R(TPaG
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From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, September 23, 2019 11:45:29 AM

To: ZhiYangPHUA®@yongsingmotor.com <ZhiYangPHUA@yongsingmotor.com>

Cc: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: Finalise for GBJ5178] //LKK REF: CC4/ASM19014320/Gpa3

Without Prejudice
Dear Sirs/Mdm,
For COR, recommended amount at P/P $2,806.25(before GST) with 06 repair days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>
Sent: Monday, 9 September 2019 9:42 AM
To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; Shu Pei
(LKKAuto) <shupei@Ikkauto.com>

Subject: FW: Finalise for GBJ5178)

Hi Guo Qiang,
Kindly please finalize with us soonest possible

With Regards,

Phua Zhi Yang

Operation Supervisor
Mobile: 9101 7563 Fax: 6284 2798
No: 53, Defu Lane 12 Singapore 539144 (Head Office)
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No: 10, Defu Lane 8 Singapore 539315

Yollsras

From: Zhi Yang Phua

Sent: Sunday, September 1, 2019 1:34:26 PM

To: Guo Qiang (LKKAuto) <guogiang@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>; Jason Sim <jasonsim@yongsingmotor.com>
Subject: Finalise for GBJ5178)

Hi Guo Qiang,

Re: Finalise for GBJ5178L

Our COR for the above mentioned vehicle is $7887.57 excluding GST.
Part by Part repair job and 06 repair days were given.

Please take note that we are registered with GST.

Please refer to the attachment.

We hope to hear from your confirmation soon. Thank you.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoR P ans

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Monday, August 26, 2019 1:19:01 PM

To: Guo Qiang (LKKAuto) <guogiang@Ikkauto.com>
Subject: AFTER PAINT FOR GBJ5178L

Dear Guo Qiang,

As requested by you, please see attached after paint photo for GBJ5178L. We will contact the driver to
pick up the vehicle in the next couple of hours.

Please assist to finalised this case as soon as possible. Thank you for your assistance.

https://outlook.office.com/mail/deeplink?version=2020072701.10&popoutv2=1 16/17



8/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook
With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoR P ans

From: Yong Sing

Sent: Monday, 26 August 2019 1:14 PM
To: Guo Qiang (LKKAuto)

Cc: Zhi Yang Phua

Subject: AFTER PAINT FOR GBJ5178L

Dear Guo Qiang,

As requested by you, please see attached after paint photo for GBJ5178L. We will contact the driver to
pick up the vehicle in the next couple of hours.

Please assist to finalised this case as soon as possible. Thank you for your assistance.

With Regards,
Sam Sim (Mr)

Executive
Mobile: 9182 0027 Fax: 6284 2798
No: 53, Defu Lane 12 Singapore 539144
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