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I Ms ‘ FirstCapltal M5 First Capital insurance Limited co seg e (050001060 C8F Reg fin =0 GO0TRTES

& Raities Quay #121-00 Sngapone J4B8580
Tel (B5) 6222 2311 Fax (B5)BI22 3047

Clismms. & e Lancimreisig Dot 35 Fiabirmsan R 81601 City Hosae Singapare 0E2A77
Tel |B5) G507 3888 Fax |65) 6507 3848
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Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed

Survayor
Contacl Person

Contact Number,

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

MOTOR SURVEY ASSIGNMENT
14-08-2019 Our Ref No. D18005240MFSH
13-08-2019 Claim Type. Third Party
SHE816G Third Party Vehicle. SBV222EH

303 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
CAROLINE
B3180174/0 Fax No. 64794601

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTELTD

NA Fax No. 68416315

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Banchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

PERFORMANCE
Attention. NIL
MOTORS LIMITED ”
NA TP Solicitor Fax No. NA
KARENT
IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignmant and 7 days for re-inspection.

This is a computer generated letter, no signature required




Veron Chen {LI{KAuta!

From: Sharon Heng L K <sharon.heng leekun@simedarby.com.sg>

Sent: Wednesday, 6 November 2019 5:38 PM

To: Veron Chen (LKKAuto); Cresendo Llurca Lagman

Ce: Keith Leo Chi Yung; Teng Wai Khan; Toh Jing Xuan; mohd.sanif@simedarby.com
Subject: RE: PENDING FINALISE (4 VEHICLES]

Dear Veran

Check our system, SBV2228h & SLT8909D did not carry out repair job at PML

Best Regards

Sharon Heng
Performance Motors Ltd
Body & Paint

DID: 63190123

Fax : 64743229

—|— H E 1 AND ONLY

Find out more

*This electronic mail content and any accompanying attachments (“the Message”) is Intended only for the named addreszee ["the Recipient”)
and may cantain information that is confidential, privileged and/or praprietary to the Sime Darby group of companies [*Sime Darby") and/ar
pratected under applicable laws. If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mall and permanently delete all coples of the Message. Sime
Darby disclaims all liability for any error, lass or damage arising from the Message being infected by computer virus or other maliclous
software. Any views and/or opinions expressed In the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 6 November, 2019 5:06 PM

To: Sharon Heng L K; Cresendo Llurca Lagman

Cc: Keith Leo Chi Yung; Teng Wai Khan; Toh Jing Xuan; mohd.sanif@simedarby.com
Subject: RE: PENDING FINALISE (4 VEHICLES)

Dear Sharon,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

VEHICLE _ DOA



1) SDQ 3128)  16/10/2019
2) SBV 2228H 13/8/2019
3) SLT8909D 18/8/2019
4) SLP9069S  15/10/2019

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto,com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharon Heng L K <sharon.heng leekun@simedarby.com.sg>

Sent: Tuesday, 22 October 2019 4:26 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Cresendo Llurca Lagman
<cresendo.lagman@simedarby com.sg>

Cc: Keith Leo Chi Yung <keith.leo.chiyung@simedarby.com.sg>; Teng Wai Khan
<teng.wai.khan@simedarby.com.sg>; Toh Jing Xuan <toh.jing. xuan@simedarby.com.sg>;
mahd.sanif@simedarby.com

Subject: RE: PENDING FINALISE (2 VEHICLES)

Dear Cre

Both are Gary's, SLLE119Y, job card issue on 30.9.2019, please help to hand over job folder to me.
SBV2228H, no job card, but estimate # is 52308

Best Regards

Sharon Heng
Performance Motors Ltd
Body & Paint

DID : 63190123

Fax : 64743229

THE 'l AND ONLY

Find out more

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named addressee (“the Reciplent”)
and may contain information that is confidential, privileged and/or proprietary to the Sime Darby group of companies ("Sime Darby"} and/or
protected under applicable laws. If you are not the intended Reciplent, you are strictly prohibited from using, disseminating. forwarding
andfor printing the Message. Please notify the sender Immediately by return e-mall and permanantly delete all copies of the Message. Sime
Darby disclaims all liability for any error, loss or damage arlsing from the Message being infected by computer virus or other malicious
software. Any views and/or opinions expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's.”



From:; Veron Chen (LKKAuto) [mailto:veranchen@lkkauto.com]
Sent: Tuesday, 22 October, 2019 4:16 PM

To: Sharon Heng L K
Cc: Keith Leo Chi Yung; Teng Wai Khan; Toh Jing Xuan; mohd.sanif@simedarby.com
Subject: RE: PENDING FINALISE (2 VEHICLES)

Dear Sharon,
Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.

VEHICLE _ DOA

1) SBV 2228H 13/8/2019
2) SLL6119Y 19/8/2019

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Friday, 4 October 2019 3:19 PM

To: Sharon Heng L K <sharon.heng leekun@simedarby.com.sg>
Cc: Keith Leo Chi Yung <keith.leo.chiyung@simedarby.com.sg>; Teng Wai Khan
<teng.wal.khan@simedarby.com.sg>; Toh Jing Xuan <toh.ling.xuan@simedarby.com.sg>;

mohd.sanif@simedarby.com
Subject: RE: PENDING FINALISE (2 VEHICLES)

Dear Sharon,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us.
VEHICLE _ DOA

1) SBV 2228H 13/8/2019
2) SLH9709X 6/8/2019

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

E



From: Veron Chen (LKKAuto)

Sent: Monday, 23 September 2019 10:38 AM

To: Sharon Heng L K <sharon.heng leekun@simedarby.com.sg>

Cc: Keith Leo Chi Yung <keith.leo.chiyung@simedarby.com.sg>; Teng Wai Khan
<teng.wal.khan@simedarby.com.sg>; Toh ling Xuan Jing.xuan@simedarby.com.sg>;

mohd.sanii@simedarby.com
Subject: PENDING FINALISE (3 VEHICLES)

Dear Sharon,

Kindly advise vehicle status.

If vehicle has been repaired, please finalize with us,
VEHICLE _ DOA

1) SLA2729X 12/8/2019
2) SBV 2228H 13/8/2019
3) SLH9709X 6/8/2019

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Yvonne Wnna SLKK Autn!

From: Yvonne Wang (LKK Auto)

Sent: Thursday, August 22, 2019 9:24 AM

To: 'CWS Motor Claims'

Cc '‘Karen Tan'; SUR

Subject: SURVEY ASSESSMENT - D19005240MFSHN
Attachments: SBV2228H DOA 13082019 REVERT pdf

Dear Sir/Madam

Enclosed preliminary revised of vehicle SBV2228H.
Date of survey : 20/08/2019
Mumber of days : 5 days

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler (Behalf of Veron)

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: yvonnewong@ [kknuto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, August 16, 2019 2:39 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19005240MFSH/1

Dear SirfMdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LEK Auto Consultants Pte Lud

Phone: 6841-1972 | email: gssignments@ [kkaulo.com | fox: 6256-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, vo2-25 | S{408933)



51 UMIAVE 1, #01-25 PAYA UBT INDUSTRIAL PARK, SINGATMORE 408933 TEL : (D65) 62363561 FAX : (065) 62564315

Your Ref: D19005240MFSH Date: 22 Aug 2019
Our Ref: CS/FCI19014315/Evd3

The Motor Claims Department

MS First Capital Insurance Lid

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SBV2228H .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 20/08/2019 at the premises of M/s PERFORMANCE MOTOR, and have the
following to report:-

Workshop Estimate Amount 8§ 12.097.20 .
Revised Estimate Amount : S8 5.316.10 .

“Check” Items Amount 8§ 368.80
Market Value : S§ -

LTA Reimbursement Value : S8 -

Nett Value S§ -
Description of Damage:

The vehicle sustained damages
at the front portion.

Yours faithfully

Steve
Automotive Assessor
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.> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

hHps:..

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 152E
Vehicle Details
Vehicle No.: SBV2228H
Vehicle to be Exported: No
Intended Deregistration Date: 20 Aug 2019
Vehicle Make: BEMW
Vehicle Model: 730LI AT ABS D/AB 2WD 4DR NAV HID SR
Primary Colour; Black
Manufacturing Year: 2010
Engine No.: 0%857573N52B30AF
Chassis Na.: WBAKB22050CN74696
Maximum Power Output: 190.0kW (254 bhp)
Open Market Value: $70,255.00
Original Registration Date: 07 Dec 2010
First Registration Date: 07 Dec 2010
Transfer Count: i
Actual ARF Paid: $70,255.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Data: 06 Dec 2020
PARF Rebate Amount: $38,640.00
Intended COE Rebate Details
COE Expiry Date: Dé Dec 2020
COE Category: E - Open Category
COE Perlod(Years): 10
QP Pald: $49,8%0.00
COE Rebate Amount; $6,196.00
Total Rebate Amount: $44.836.00

The information contained herein is correct as at 20 Aug 2019

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase repor :urrur:ll!' the details of the socident to speed up the claims process
2. This Form must be complated by the Policyholder andfor the Authonsed Driver

1 Inlormation provided mast be s truthiul and accurale as possible. Any withul misrepresentation or witholding of material tacts may allow insurance companiss o

repudiale palicy hability,

4 Tha issus ard scceptance of this Form by maurance companies & not an admesion of policy latslity oo tha pan of he inAUraNcE COMEsanies
5 Any falss reporting may be referred lo the Police for investigation.

fi. This repon will bo forwarded by the meurers of e G Records Managemeni Centre established by the Ganoral Insurance Association of Singapore (GIA) for
archiving and thad coples of this report will. for 8 fee. be made svalisble upon application by inleresiad parfies.

¥. By the lodgemeni of this repor to e insurers, you herebry consent 1o the anchibving of this repart at the cenire and 1o coples of the repar baing made available

sinreEmid.

Date Of Repor

Date Of Accident

Exact Locabon Of Accident
Country/Siate of Loss

ACCIDENT STATEMENT

130872018 13:56

13/087/20182 11:15

KAMPONG BAHRU HILL JALAN BUKIT MERAH SILAT AVEC/P
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Ragistered Owner
NRIC No

Emall Addrass

Mobile Phone Mo

Allemative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose lor which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair o your vehicle?

If Mo, Please stale action lo ba taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleel Policy

Folicy Number

Cover Nole Mumber

Driver

Name of Driver

NRIC No

Dale Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Numbaer

EMail Address

SBV2228H

LEE LIAN SENG
S1645152E
KEITHLEELS@GMAIL COM
(LOCAL) «65-80215236
OTHERS-80215238

BMW
730L1 AT ABS D/AB ZWD 4DR NAV HID SR

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE
NO

LEE LIAN SENG
S1645152E

201011964

INDOOR

19/07/1982

37 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-80215238

OTHERS-80215238
KEITHLEELS@GMAIL COM

Pags 1 of 12



164 MARIAM WAY
#06-02

Postcode 507088
Was driver an employee ol the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Regisiration Number of Driver's Own .
Viahicle -

Address

Insurance Company of Driver's Own Vahicle -

General Infformation of the Accident

Type Of Acciden! COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR

Road Surface DORY

Other Information

Was any loreign vahicle involved in this accident? NO

Number ol vehicles (including own vehicle)

invalved in the accident -
Was any body Injured In the Accident? NO
Was any injured conveyed 1o hospital by

ambulance?

Was any other material or property damaged? NO

| have been approached by unknown person(s) NO
soliciling/offering accident claims assistance

Number of Passengers (Including Driver) 0
Details of Police Action
Was the acciden! reparied |o the police? NO
If Yes.Please state which Police Station
Was notice of inlended Prosecution given? NO
If Yes.againgt whom7
Circumstances of Accident
REFER TO SKETCH PLAN
Attachment(s)
Are accident photos availlable for attachment? YES
Was there any video capiured by Car Camera? YES
Was there any audio recorded? NO
Detalis of Witness 1
Mame
Phone Number 87705184
Emall Address
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHBM16G
Viahicle Make/Model/Colour
Details Of Properties
Vehicle Calegory TAX]

Mama of Drver
MRIC/Passpor Number
Contact Numer
Address

FPosicode

Insurance Company Name

Fage 2 of 12



‘MNalure Of Damage
Mo. Of Passenger (Including Dnver)

Paga 3 af 12



Sketch Plan Pg, 1

IMPORTANT NOTICE

1 Flease repon comectly the cetails of the accient to speed up the dalms procs
2 This Form miust be gompl

Yy the Folicyholder andiofr the Aithorized Drivel

3 Information providod mst be @ truthiul snd scourate sy ponsible Any willul missepresentation ar withbaiging of material
{arts may sllow inturanee companies e repudiate policy Hability.

4 The ssee and acceptance of this Form by inarance companies i not en agmason of polcy lability on the part of the insurence
tompanies

£ The report will be forwarded by the insurets of The GLA Records Management Centie sttablished By the General insueance

Assoclation of Sngapote (GIA) for archiving snd that copées of thit report will for & fee be made avallibie upon spplication by
mterested parties

7. By the lodgment of this 1eport 1o the insurert, you hereby consent to the srchiving of thiv report 8t the centre end to copies of
the repert biing made avaisbie slorewid

B Consent under the Personul Duts Protection Act (POPA)
| undersiand, acknowsedge, Agree and conient that:

la) My insurer, my workshop and the General Inturance Association of Singapore ["GIA") may/are permitted to collect, uie
discicee and/for process my personal datafpertonal information setout in this [farm}ang eny other personal information
provided by me of poisesied by my ideter (collectively the “Persomal information”) and disclose and tranuler such
Perronal Information to all inswret|s) wha have insured vehibclels) involved in this accident (all ingurert) who have msured
wirthicie{a] involved in 1hi acodent shall be colleorerly referred 1o as the “insuren” |, The Inserers” lawyarsfaw firm, the

Maonetary Authority of Singapore and sny relevant government sgency fauthority [such a3 the police), for the purposels)
of

) processng, handling andfor dealing swith my claims sncliding the wetthement of the claima and any necessary
Imvestigation relating 1o the claimy

[it) snvestigating the scoident sndfar my clam;
Lill} gareying vt wrcdion dealing with my imatructions or respanding to smy enguires by me,

) nermnuierng my claims neiuoing the mailing of corespondence, SUNEMEnt, INVEICEs, {EpOrs oF nolices 1o me,
which could invelve diclmure al certiie personal data about me 0 bring about delivery of the sarme 5 well 53 o the
externd coneer of envelopes/mall cackaged): and/or

iv] tomphnng with applicable liw n asminaterng processing. handling and/or dealing with my ciaims. {collectively the
“Purpoies”|
(&) el mnurer(s) who heve invured veniciels] nvahved in this acodent ang the insuress lewyarlaw frms. may/are perrited
1o calleer, Ui, dlgcloss gndfor procesi my Persanal infarmation for one o mare of the above Purpoies. and

fe] oy Persons) infermation may/can be disclosed by any of the Insurers and/or GIA 10 thelr third party service providess or
apets|inclugimg thiete lewveri/lew firmad, which may be aited outiide ol Sngapore. for one or more of The sbove Purpoe

181 mw Personal Information will also be collecied and used Lo compile dliima histary far the purpose aof fraud detection
i Etigeton and mansgemant in present and afl futere clam

le)  theinformation 1o coliected under |8 sbove may be shared / ditiosed

11 10 @i insurers sndfor amy other thirg parnes 71 THED I VA IUATIE. NYESRERIING. Coniroling of rmanging freug
tegulniony. rw prforcement aod government Bpencss a4 jeswnnably reguieed for (he purgeses stated, o

(i} for cumprfl_muff;;j'uumnn nCpT By TRgulaTien, B O cour Crders

|_""
./ -
Policybalder 3 Lgnature Crrear's Signature
Dite & Tina [ frswes ks rt the palicyhioslides |
!’ ?? r g b‘{_f; it & Tirme
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Sketch Plan Pg. 3
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Toll-Fres Nunbsy (1000-238536%
FE1. Alemandse Eoad 288, Easpony Lramy kel §18, Alessndra Rosd
Bire Darby Pericrmance C=pooe East Coast Switaw Bime Darpy BEsiness CERTTE g
Eingmpore 15341 dingepore 410100 Eingapore 13FEN |
Fea. @47&779C Fax EHAFTT) Fan . EETEERQ] Afteriales 1
BATREESY Mot orrmd
GST REG. MO : M2 - 0020081 - X
14 AUG 2019
ESTIMATE
Estimate No, : bl 52308 Page No. : 1 of 5 )
Date Estimated : 14/08/2019
Prepared By : Gary Poh Chai Hoon Il
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 ]
Lee Lian Seng Cash Sales - Service
164 Mariam Way Singapore
#06-02 Ballota Park Condo
Singapore
| Singapore 507086 1
REGHM. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SBV222EH CN74696 07/12/2010 T30LiA 0
DESCRIPTION VALIE
To replace front bumper | left front fender and attachment [ 734 2,550.00
include knocking cause by the accident '
painting front bumper lefl front fender [7 10 182300
Ta check electrical wiring systems al the front section S0 177.00
for proper function including adjustments of headlights
To replace left headlight X 48100
To carry out body cavity preservation * 118.00
(Per panel)
Sundries. 4 180.00
Total Labour 1: 5,399.00
DESCRIPTION QTY _ PRIC VALUE
FRTLHFENDER ~ £ 1 123665 123665
FRT BUMPER (PDC) .~ (] . 1 1,56590 1.565.80
LH BI XENON HEADLIGHT = M 1 286160 2.86160
FOGLIGHTLH X N 1 27625 27825
DECOUPLING RING PDC TORQUE CONVERTE ~ M 4 5.05 20.20
BUMPER PDC SENSOR (475 BLACK SAPPHI ff ? | 2 368880 73760
Total Parts i 6,698.20
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308, Alemandts E=ad 28, Lampony Asang M==2 118, Alesandra Woad
fimw Darty Fericresace Cemioe East Coast Tentrw Eime Darly Busliness Censre
Fingapore 1E1841 Ringapore 4 JEIRG Singapere i-"?lll )
Fhx. @4747THD Fux. SHAYTTY Fax ::.:::G; .;52;;::57'
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. :bl 52308 Page No. : 2 of §
Date Estimated : 14/08/2019
| Prepared By : Gary Poh Chai Hoon ]
REGN. NO. CHABEIS NO. REGN. DATE MODEL MILEARGE
SBV2228H CNT74696 07/12/2010 730LiA 0
LKK Auto Cansultants henca nobify
e Repairer of the foflowing:
& i vy Delore/mhue gpemy pastling
AT = T ¢ pan ) dunng MeEureey
s Parm g medirmalicn
o Thad pate Smelly @ 20 & 79It Frigudics” bese
o Mg llsyal mashoainan) el
« Sunplermeniasy dert 8] s oo reiurveped il
o subyect 1o hrial agprovad o naueance Company
koimowiedged by Redary
Sqratse
Doser

2o/8[R . 117
T (LIK
§179 §57

N
2¥

o /g i
f " Labour 1 5,399.00
JQ.—] feL &ﬂ? Parts 6,696.20
- I Labour 2 0.00
§ o Excess 0.00
' Total GST & 7% 846.80
Grand Total 12,944.00

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Estimate No. : bl 52308 Page No. : 3 of 5§ )
Date Estimated :14/08/2019
| Prepared By : Gary Poh Chai Hoon by
REGH. NO. CHASEIS MO. REGN. DATE MODEL MILERGE
SBVZ2Z22EBH CH74696 07/12/2010 T30LiA 0 )
Terms & Conditions of Service

All requests for senncng, Epaite. repBceEments o (neniabions 1o fhe Vehicke (collsctively. “Repans”] are subject to scceptance by Pedormance Motors Limited ("PML") and
PUIL shall have the sbsolute discretion b reject or deny amy request for the Repairs.

The it of the Repars or quantum of charges T e Repairs prinled oveneal ae eshmates only and PML shall be entibed 1o carry out aodmonal repas O replacements
(“Acditions| Workd") I, in its sheolute discrsbon Addiional Works ane recesssry proveded thal whees fhe cost of sadifional Werks sxcesd S3250 PML shall obtsin the
customer's pror consent (whether given orlly or othensse) bafore camying out the addibonal Wosks.

Subject 1o clause 2 above and sive in the case of manihest error or gross negligence. in the event whene PML's estimation of the Repasrs recommended for the Vehicle differs
from the Customers own estimabon of nepairs needed. PML's estmate shall prevall

The Vehicle accepied by PML for the Repairs shall remain, st all timea, &t the Cusiomer's own risk while the Vehicle undergoes the Repairs al PML's premisea PML's visual
impecton and fecord of the physcal conamon of the Vehicie made pnor 1o the commancement of the Repars shall be bingeng and conclusive B8 botween PML and the
Customer, The Customer shall ensure Ihat all vakuabies are removed from the Vehicie prof (o Selvering it to PML for the Repaes. L shall not be liable. in any way, for thefl,
fire. sccident. ioss of or damage to the Vehicie is contents of Bcocessones whatsosver

The Verecls may be driven on the road i and when PML, 0 its absalute discretion. decides that i & necestary lor the purposes O camyng out lests i connection with the
Reoairs. Should any damage oocur to the Vishicke in such an instance. PML's fiability will be imited to the rectification of damage. free of charge

PHiLs &nfire limbility whsther, in espect of fauty workmanship of otherwiss. shall be imifed to the rectficanon of any taulty workmanship or ofher faults. fres of charge, such
taults being reasonably determmed by PML b0 have been caused by PML in the course of the Repairs The Cusiomer shall nevenhelsss, be responsible for all costs for the
demassembly, dagnosis, mapaction of the Viehicie eic . af PML's current labour charge-oul rate. necessarily incured fof the purposs of determining the cause of the faultis} it s
found that the taufs] & or ane not caused by PML

Except as provicsd n clause § above. PML makes no warranty (wheiher expressed of imglied) in respect of the Repairs and shall nol. to the fulles! exient permitted by law. be
imble: wnder any ciroumsiances for specal. conseguential of incidental camages ncluding but not kmited 1o e oes of use of or deprecabon n vaive of the Vehicke

Unlesa oihenvise agread by PML in writing, the Custome: shall pay the costs of the Repains owing 1 PML in cash upon the completion of the Repars and before the Cusiomer
colsacts e Vehicle In fne event any credi s granted by PML al is abeoiute dmcreton, and the Cusiomer fails 1o make payment of the costs of the Regain (of any pan Nerec)
by the agreed payment date. interest shall be imposed on the sum emEming wnped & e e of 1% per month (or par thereaf) from the due dats of payment until e dete &l
payrments are actually received by ML PML ressrves the nght, ot any time. to suspend of withtdraw any credil facity granied to the Customer withoul assgning any reason
WhEEoevar

The Customer shall collect fhe Vehicke wiittin 48 hours from the date PML notifies the Custorner, (whather orally or ofherwise], that the Viehels s ready for colisction In the
event that the Cusiomer fails o colact the Vehics within 48 hours, the Custornee shall in soaition 1o the costs of the Rapains owsng to PML pay all storage charges. ot o rade 1o
pe determined by PML provided skways Mat ine Customer shafl not. ondes any circumstances. hold PML fiatie for any loss of of gamage 1o he Vehicle, s coments or
accessones or for ary detericration in the guality of or damege ta the Vehicls ansmg from such storege  Ih the event that the Custormer fails to collec) the Vehsoe for mone than
14 diys, PML shall be snfdied. at its absolule discrefion. to dispose of the Vehicie & geduct from fhe proceeds of disposal PML's costs in conmection with the disposs! &y wel
a8 all other monses owang 1o PML

If P does not recesve any natificabon of fauty workmanship frorm e Customar witfn T days from the date the Cuslomer oollects the Vehicie from PML. the Customer shall
be desmad to hove acoepisd the Repais as satstaciony

If tha Vehicle is seni to PML fof the Repasirs by any parson other than the Cusiomer. PML shall be entilied. withoul need 1o make any inguiry, 1o treal such third parly &8 scling
for and an e Customers beha¥ PML shall be enfified jo rely on this ostenmible suthonty o camy out fhe repsirs in compliance wiih such Third pary's instruchons and tha
Custormes shall not hold PUML lisbies for any loss or damage suffered By the Cusiomer as & resull and shall pay fol the costs of the Repairs owing fo PML and further ingamnity
PML against oll cleima. losses. expenied. damages suffered of ihcurmed by PML afising from PML's rediance-on such suthority andiar compliance with such nstructions

12 PR may, n iy absolute descredon and upon the Customer's request, provsde & driver 10 deliver the Vetuce from the Customes to PILs premises o vice versa provided always

4

hat the arvers shall, duning the ime of such conveyance of the Vehicle. e deemed 1o be the servant of the Customer and mot that of PML's and ihe Custormer shall not hoid
PML liabie for any acoident, joss of or damage fo the Vahicle or its contents or accessones while e same & under e custody of the diver

These Terms & Conditions of Sarvice inchuding all annexes and attachments hemsic containe the entire agreement between PML ang the Customer with respect to the Services
described in the Repair Order and supersades all previous agresments and understandings betwean PML and the Customer melsting to the subject matter hensin Mo
amandments or changes lo ihese Terma & Condiions of Service shall be effeclive unless made = weriling and signed by authorized representatives of both PML snd ihe
Customer

It any larm or provision of (hese Terms & Condifions of Service shall be hald Io be invalid, llegal of unenforceable. the remaining lerms and provisions of these Termas &
Caonaitons of Service not aflected by uch mvalidity, fegality or unenforceabiily shall rerman in force snd effect



we = Performance Motors Limited
A Bime Darty Wotore CoeEpasy
H - Oo, by s L0l W SO7 Reg Sm MO -SC0ERL-E
Tell-rres Wumber [1900.2255280)
5 * 103, Rlwssndrs Boud 380, Eampesy Arang Scad 318, Alexandrs moad
Rime Darby Ferfommance Ceniae Emat Toawt SenTre Eime Dartry Bulinsss w ]
Eingapozw 155841 Ringapore 430009 Singapsoe 12984
Fal. 48747770 rax EELAFTTY Fas ®iTeEES] _l.t‘l:l'l:li:l_l’
BETHEED Lad-d4
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No, : bl 52308 Page No. : 4§ of 5 )
Date Estimated : 14/08/2019
| Prepared By : Gary Pch Chai Hoon J
f N
REGN. NOD. CEASSIS NO. REGN. DATE MCDEL MILEAGE
L SBEV222BE CHT4696 07/12/2010 T30L1iA (] ]

15 A person nol party to these Terms 4 Conditions of Senvice shall have na night under any legisiation for the enforcemeant of confraciual terms By & third party (whethes in lons
now of 1o be aracted in the fulure and =& the same may be modified adapted or supplementad from time (o tima) to enforce any term In these Terms & Conditions of Service

16, The laws of the Republic of Sngapore shall govern the validity and interpretation of these Terms & Conditions of Servce and the Parbes submd 1o the sxtusive nsdiction of
the Courts of the Republic of Singapore

17 The Seme Darby Motors Group companias in Singepors Are Commied io ensunng that your personal aote is protected. The punposs of s DOCUMENT 18 10 SXpIEIN how We
eollect imformaton about you, the procedures that we have in place to safeguard your privecy and how you can mstruct us f you prefer to mil the use of that infarmatbon

7.1

.l

7a

174

LEE-]

iTA

The Vendar shall colec! snd usa the Customer's personal data for any of the following purposes. incliding bul not imited to

(@ the registration of the Vehicle with the relevant transbortation authorities, including but hot limided io Land Transport Authority:

(b1 sharing of the Customer's parsenal data with the Viendor's principal, its reéated corparations and contracions, whather within Singapors of overseas. Sndiod insurance
cOmpanes. S0 @5 10 provide the NECESEaTY warTanties and/or sxtended warranties for the Vehicls 10 the Custamear,

lc) shanng of the Customer's personal dgata with financial institutions and motor vehicle insurers, on the Customer's behall, in orger for the Customes o obtain firancing
for the purchase of the Vehacle and the motor insurance on the Vehiche and when necessary, 1o obtam e loan amounts cutstanding from financial inatitubons. on
the Custormner's behall 80 a4 to assist the Customer in efecting the Vehacis ican redemptiona

() servicing of Viehioe and 1o update e Vendors afler-sales service records  The relevan! personal data shall be used by the Vendor i appointed afer-ssles
BTVICE GBRleTs, agents and sub-contractors and/or the Vendor's principal andior its related corporations wheiher within o outside Singapore 1o provide 1he relevan
after-sades service snd/or (o repair the Vehsole and to communicate with the Customes on any matter relating (o the provision of the services 0 general incluging 1o
notity the Cusfomer Dy any meand, ncluding by shor message sarvices ("SMS7) of e next’ subsequent date‘milesge for routine senvice for the Vehicls;

(&) agmmsTaive, Meesearch and analyss purposes 1o enable i i mondor @nd mprove fhe =arvices | provoes; and

M ogammng everts for the Customer, 1o inform the Cusiomer of such evems Dy any means (inclugng Teough SMS. muit-media services ["MMST). phone cal|, fax,
magazines. of brochuses) any new products. promotions or sarvices provided by the Viendos i Singapons

The Vengor shall aiso duciose the Customars peruonal data
(@) to is service providers. for example, providers of web hosting or mainienance serviced. for the purpose of supoiving el with the inted connected servers and/o
web site links with the nelevant authorhes.

(b) to s custome: servics agencies whether within of outide Singapore for administrative esearch and snalyss purposes io erable o to monitor and improve the
services It provioes,

(c) to the Vendors sefvice providers andior the Vendor's principal. s related corporatons and contractors whisther within or outside Singapare for the purposs of
arganizing evests for the Customer, to mfiomm fhe Customes of and sénd 1o the Cuslomer by any means (including through SMS, MMS, phone cafl, fax, magazine or
brochures) smy new Drogucts of promotions o services that are provided by the Vender andior the Vendor's principal whather within or outsids Singapore,

(d) o ihe Vendor's business pariners for the purpose of camying oul product promotions:

fe} 1o the Vendor's stakaholders and the Vendor's principal and infheir retated corporations and confractons for the purpose of carmping oul audits

i to the Vendor's principal andior the Vendor's stakeholders and her respechve refated corporalions and conractons whemer witlhm o oullde Singapore for the
purposes of carrying cut sudits, and

(@) toihe Viendor's principal and s Telsted corporsbans whEther iocated within or outsoe Singapore for e purpose of responding 1o any of M CuUsIOMmEr s BNGUINEs

The Vendor shafl retan the Cusiomsi s personal gala eines for the perod of the business reietionship o, for the requisils refention ponods &8 sipulated n sny
contrachal arangements of under any applicable aw, whichever s laber

I the Vandor amends provigion in this clause 17, It will notily the Cutiomer via e-mall and may place notices on the Vendor's web site. The Vendors emal to the
Customes shall reguire Cusiomer's consent o i change of use of the Cusiomers personal date Contnued use of fhe Vendor's senvices shall signify the
Customes's agreaman 1o any such changes

The personal data the Custormes prowdes may be transfiered to the Vendar's princpal within or outside Sngapare for surveys and resenrch purposes conducied with
the objective of enhancing the Customes s satisfaction

The Customer shall have & right 10 request & cogy of the personal dala the Viendor holds about ihe Cusiomer and miarmabion about ihe ways in which the Customers
g-mmmmwmnmmﬁumwmwm-mwmmmncm-uqm It the Customer wishes 1o exercise this right, the
ustomed shall compiete the Vendo's prescribed form andior

(&) put his requast in writing and ndicate wheiher ha would ke 1o have & copy of hia personal data of he wishes fo have miormation about the ways n whach his
personal data is used or disciosed during 1he pas! year of both,

i) include proof of his identity and addmess (8.0 @ copy of fhe Custamers driving kcence and a recent credit card bill): and
|5} specify the personal oata Ne Wans BcCEss 10, iNCiudng BNy Bcoount of neference numbers whare appiicatile.

The: Vendor shall neply 1o the Cusiomer s sooh as ressonably possibie upon ite receipt of the Cusiomer's sequast
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The Custormer shall pay an amount 1o access his personal data in the manner staied in Clause 17 8(n) sbove

The Customer shad have the right 10 cORCT any INAcCUrAces in his personal data free of charge I the Cusiomss wishes 1o sueecis ths ight, the Cusiomer shall
(m) Pt e requEs? m wihng:

(&) provide ths Venoar with encugh miarmatan o el imselt (eg. the Customer's sccoun! nuMber USBIMBME. Megreralion detals), snd

() specty Me nformaton that & incomect and what i should be replaced with

The Vendor shall reply 10 The Cusiomar 58 500N &% Pracicabie upon s recaipt of ine Cusiomer's request

Thie Customer s poc=ss O COMBCHon reguest will not be Granted as of nght. he Vendors abilty 1o accese 1o 1he CusOmer s SCCESE O CoMBChon reques! & Subjeciss 1o
the pronibitions snd exceptions sat oul of which may be sel oul in the Singapore Personal Dats Protection Act ("PDPA™) and ifs sccompanying regutabons

Tha Customar sholl have the right to ask the Vendor to stop collecting. using or disciceing his personal dats for any of ihe sbovernentioned purpobes sel cul in Clauses
17 1and 172 M ihe Customar wishes io exercisa this night. the Cusiomer shall complets ihe Vendor's prescribed form and/or

() st ey regisest in withing by way of an amail senl o the Vendor

(b) provide the Vengor witt his name. NRIC number, mobsie numiber emall ang Vebetle regairation number to wentify the Customer, and

fh i ine Customer’'s objection i not 1o divsct marketing i generad, but to deect marketing by A parbcutar channsl (& g wocs call SMS MMS, fax. mallers or email), the
Cusiomer has fo spacfy the channel he is withdrawing his consent to

In the event that the Customer wiihdraws consar 10 the colechon, use o dsciosure of his personsl dats such that il matenalty affects this Agresment and it renders ihe
Vendor unable 1o, or such that it becomes difficult for the Vendor to parform of properly perform o discharge its obligations wndes this Agreemant, af law, undes the
wartanty uncertakings. or its role a8 3 responsible dealer of BAWY vehicies the Vendor may al ite discretion be entitied to terminate (his Agresmant with the Custamar

The ootsming the Customar § consent for e collecnon. use or disciosurs of s personal OBE under nis clsuse 17 15 BUDEST 10 e EXCEpUONE BT OUL OF Which may be
s&t put in the POPA

The Customer shall address ail communicabons pertaining 1o this Cleuss 17 1o

The Dais Protection Office:
Parformance Motors Lemited

Address
Sime Darby Perftormance Canire
303 Almxandra Road

Singupare 155941

Ermal address
dataprotectioni@ipmi com sg
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Reg. No: 199607198R GST Reg. Mo 18-9807168-R

Affiliated to Federation internationale Des Experts En Automoblle

MS FIRST CAPITAL INSURANCE LTD Ret CS/FCI9014315/Evd3e2

AR

36 ROBINSON ROAD

21-11-2019
#16-01 CITY HOUSESINGAPORE 088877 Date 0

Code . FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHS916G Veh. Inspected S8V 22268H
Policy No, Coverage (§) 0.00
Claim No. D19005240MFSH Excess (§) o.oo
Assign From KAREN TAN Assign Date 16/068/2018
. Vehicle Particulars & Condition
Make & Model BMW 730LI c.c 2096
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WBAKB22050CNT4606 Colour BLACK
Odometer 200679 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R20 PIRELLI 5mm
L/H Front Tyre |245/40 R20 PIRELLI 5 mm
R/H Rear Tyre |245/40 R20 PIRELLI 5mm
L/H Rear Tyre |245/40 RZ0 PIRELLI 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  13/08/2019 [Inspection Date 20/08/2019
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 152041
5a. Remarks
AJTHE VEHICLE HAS NOT SEND IN FOR REPAIRS.
BIDAMAGES CONSISTENT TO ACCIDENT REPORT
C)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
O)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

1E5TIMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #071-25 Paya Ubl Industnal Park, Singapore 408533
TEL 6258 31581 FAX: R258 4315

Reg Mo 168607188R GST Reg Mo, 15-0607198-R Page Mo.1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SBV 2228H
. ) e “Estimate By | Our Adjusted
Qty _- Description of Parts Condition [ E54¢ huplgﬂ "%W
REPLACEMENT OF PARTS
1|SUNDRIES (SN) NECESSARY 150.00 150.00
1|FRT LH FENDER [SN) TO REPAIR SEE 1.236.65 -
LABOUR
1|FRT BUMPER (PDC) (SN) curT 1.585.80 1,565.90
1|LH Bl XENON HEADLIGHT (SN} NOT NECESSARY 286160 -
1|FOG LIGHT LH {SN) NOT NECESSARY Z76.25 -
4|DECOUPLING RING PDC TORQUE CONVERTE (SN) MNECESEARY 2020 2020
2|BUMPER PDC SENSOR (475 BLACK SAPPHI (SN) " CHECK (TPC T7a7 .60 =
ONLY)
6.848.20 1.736.10
LABOUR
TO REPLACE FRONT BUMPER, LEFT FRONT FENDER 2,550.00 1,700.00
AND ATTACHMENT INCLUDE KNOCKING CAUSE BY THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF FRT LH
FENDER
PAINTING FRONT BUMPER, LEFT FRONT FENDER. 1.823.00 1,730.00
TO CHECK ELECTRICAL WIRING SYSTEMS AT THE 177.00 150.00
FRONT SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS,
TO REPLACE LEFT HEADLIGHT NOT NECESSARY 481.00 -
TO CARRY OUT BODY CAVITY PRESERVATION, (PER NOT NECESSARY 118.00 -
PAMNEL)
5.249.00 3,580.00
GRAND TOTAL 12,097.20 5,316.10
RECOMMENDED COST OF REPAIRS 5,316.10

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$368.80NETT)

Report Ref No. CS/FCI19014315/Evd3e2
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CHEN TSUE YEE

Aulomative Assessor

DISCLAIMER OF LIABILITY TD THIRD PAATES - This Aepart s made saksly lor the uss and benefil of tha Cliant namesl 5= the fremt page of this Reporl.
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ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE,AMSAE-AM.MATAI

Licensad Appraiser

L. Ay Kl 13




