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Nivitha (LKK Auto)

H

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 16 August 2019 10:16 AM

To: ASM Jaclyn

Ce: assignments

Subject: RE: OUR REF: SNM19D203550-GBD8539R-CBS- FW: Third party claim: SJL8682Y and

GBD8539R (your insured); DOA: 27.07.19

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client's vehicle.
Aside to LEK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Depariment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63896171 | M: (B5) XXXX XxXXX | F:(65)6222 1033

W: www.sg.cntaipingcom | FB: www_facebook com/chinataipingsg/ | WeChat: ko¥it Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 075909
DID: (65) 53896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: ASM laclyn [rnaiItu:jadynlai.@asmauto.ccm.5g]

Sent: Friday, 16 August, 2019 9:53 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D203550-GBD8539R-CBS- FW: Third party claim: SJLB682Y and GBD8539R (your
insured); DOA: 27.07.19

Dear Boon 5en,
We would like to choose Kenneth Kong

Thank you

Best Regards,
Jaclyn Lai
Assistant Manager
Claims & Operation



ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424.

Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Chong Boon Sen [mailto:boonsen.chong@ taiping.com

Sent: Friday, 16 August 2019 9:46 AM

To: ASM Jaclyn

Subject: RE: OUR REF: SNM19D203550-GBD8539R-CBS- FW: Third party claim: SIL8682Y and GBDS8539R {your
insured); DOA: 27.07.19

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) weorking days whether you agree to the appointment of any of these motor
surveyors as a single joint expert,

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079509
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: + T-#§# Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 07393909
DID: (B65) 63896171 | M. (B5) XXXX XXXX | F:(65)6222 1033

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]
Sent: Friday, 16 August, 2019 9:42 AM



To: Claims Dept of CTI <claimsdept @sg.cntaiping.com>; Chong Boon Sen <bponsen.chong @sg.cntaiping.comz>;
Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D203550-GBD8539R-CBS- FW: Third party claim: SJL8682Y and GBD8539R (your
insured); DOA: 27.07.19

Dear Boon 5en,

Would appreciate you can arrange survey on today.

Thank you

Best Regards,

Jaclyn Lai

Assistant Manager

Claims & Operation

ASM Automotive Services Pte Ltd

Mo. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Claims Dept of CTI [mailto:

Sent: Thursday, 15 August 2019 6:24 PM

To: Chong Boon Sen; Alfred Toh; Chee So Chow; ASM Jaclyn

Subject: OUR REF: SNM19D203550-GBD8539R-CBS- FW: Third party claim: SJL8682Y and GBD8539R (your
insured); DOA: 27.07.19

Dear Boon 5en,
Please conduct PRS for SILEGE2Y.

Maote: officer in charge = Boen 5en 63896171,

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 075509
T: (65) 63896116 | F: (65) 62247175

W: www sq cntaiping.com | FB: www facebook.comichinataipingsa/ | WeChat: K "% Taiping SG

Disclaimer This e-mail and any files transmitled with  is intended only for the named recipients and may contain confidential information, Any
unauthorized disclosure, use or dissemination of this message, either in whale or partial. is prohibited If you are not the intended recipient, please
nolify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]
Sent: Thursday, 15 August, 2019 11:26 AM



To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: Third party claim: SILB682Y and GBDB539R (your insured); DOA: 27.07.19

Dear Sir / Madam,

Our client, the owner of SJL 8682Y wishes to file claim for the damages sustained from the above-stated accident,
against your insured, GBD 8539R.

We hereby append a copy of our estimate and SAS for your kind perusal.

Kindly advise on liability and arrange for survey. Thank you.

Best Regards,
Jachyn Lai

Assistant Manager
Claims & Operation

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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This email has been scanned by the Symantec Email Security.cloud service.
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Shiau Chan (LKKAuto)

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>

Sent: Thursday, 29 August 2019 11:35 AM

To: Rasul (LKKAuto)

Cc: ASM Yandy

Subject: RE: TP claim (China Taiping) -- SJL8682Y _ finalization
Dear Rasul,

Moted with thanks.

Best Regards,
Jaclyn Lai

Assistant Manager
Claims & Operation

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 62635 6068
Web: www.asmauto.com.sg

’ - ——
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From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com]

Sent: Thursday, 29 August 2019 11:05 AM

To: ASM Jaclyn

Subject: RE: TP claim (China Taiping) - 5ILa8682Y _ finalization

Hi Jacklyn,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

KK Auto Consultants Pte Ltd

Phone: G2s6-2561 | email: Rasulilkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
¥ IS e

SERER ST e the Larthe Print only when necessary:

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg)
Sent: Wednesday, 28 August, 2019 11:21 AM

To: Rasul (LKKAuto)

Subject: TP claim (China Taiping) -- SILB682Y _ finalization

1



Dear Rasul

please find attached after repaired photos for your reference. LHS bumper side support had missing, you may refer

back the photos that taken while survey.

COR @ lump-sum $1,600/- and 5 days. Please confirm.

Thank you

Best Regards,
Jackyn Lai
Assistant Manager
Claims & Operation

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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Co. / GST Reg Mo : 201203813C 13 sort a3 Vo A 1 1 2
FROM : Jaclyn Lai DATE 1 15/8/2019
TEL. NO. : B265- DG?B." 9235 8218
EMAIL + jaclynlai@asmauto.com.sg VEHICLE NO. : SJL 8682 Y
MODEL NO. : TOYOTA COROLLA ALTIS 1.6 Al
TO : China Taiping Insurance (Sg) P/L CHASSIS NO. : MRO53ZEE106124765
ATTN : Motor Claim Department ENGINE NO. 1 37274815768
TEL. NO. : B3B9-6111 (main) LTA REG DATE : 15/12/2008 - 14/12/2028
EMAIL : claimsdept@sa.cntaiping.com
CLAIM TYPE : Third Party - GBD 8539 R
cc : BT News Agency D.0O.A D 270712019
ATTN : Mr. Chow CLAIM REF NO. : asm/AC18069/JL

Quotation for Accident Repair

SIN SPARE PARTS R QUANTIT‘H" UNIT PRICE AMOUNT
1 Radiator grille fo-1_ 1 5 25000 & 250.00
2 Headlamp, LH su./{ Asul 1 $ 34000 S 34000 -
3 Side fender, LH front bt ~ 1 3 405.00 3 405.00 .-
4 Headlamp, RH Y % “f |~Lf qﬁ"’f’“{& 1 $ 34000 $ 340.00
5 Front bumper Cr= =~ 1 $ 375.00 § 375.00 -
6 Bumper grille, center % 3""*"““ 5 (9—% 1 - 11000 3 110.00
7 Bumper side support, LH 7. J"'\!i/ 1 g 6RO0 % 68.00~
8 Bumper side support, RH X 9% g 1 5 68.00 $ 68.00
9 Engine under cover % S 1 $ 16000 $ 160.00
f[wluﬁ 1A €I0IS supToraL : ¥ § 211600
LESS 25% : y S 3 529.00
‘?@,.) QEJ’M/ FT'\YBALANGE : &l $  1,587.00
5
SIN SPARE PARTS (SPECIAL NETT ITEMS) QUANTITY UNIT PRICE AMOUNT
1 Front emboss number plate )( O 1 $ ., 3500 % 35.00
S/N ITEMS TOTAL : 3 35.00
TOTAL PARTS : 5 1.622.00
7D
LABOUR CHARGES T 4se S00
1 To remove and replace damaged parts, realignment & check lamp wiring etc. &9 g 1 }Wﬁﬂ
25 intiry gﬂU
pray painting ] 5 ;Spﬂ‘lﬁl
TOTAL LABOUR : I $ 230000
K G140
GRAND TOTAL : , . | [ _§ 3.922.00
| I _‘/{-'_'__
1 ,'F i,



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregno19ss071988)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CSICTI19014312/R1QF3N2

Date: 06/09/2018
REFEREMNCE
Handling China Taiping Insurance -
raptms (Singapore) Ple. Ltd. Policy No: DMCVSN30478919044
Claimant Insured
Vehicle No : L0y Vehicle No : GEOBIR
. Nature of Claim
Date of Loss: 2710772019 Claim: TP No: SNM18D203550C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJLaeB2Y
Make & Model: TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No: 3224815768
Reg. Date: 15/12/2008 (Man. Year: 2008) Chassis No: MROS3ZEE106124765
Colour: Black Odometer: 243115 km
Engine Capacity: 1598 cc
Mqrh?t Value/New Car N/A
Price:
Sum Insured (55§): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above valugs represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,622.00 891.00 731.00 45.07
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.300.00 1,100.00 1,200.00 5217
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 3,922.00 1,991.00 1,931.00 49.24
Approved Total (Overridden) (S35) 1,600.00
(5%) 3,922.00 1,600.00 2,322.00 59.20
+ GST 7.00/7.00% (5%) 274 54 112.00 162.54 59.20
Nett Amount (S5§) 4,196.54 1,712.00 2,484.54 59.20
INSPECTION
Date of Assignment: 03/09/2019
Date Inspected: 16/08/2019 Inspected At: ASM Automolive Services Pte Lid (HQ)
No.13 Pioneer Sector 1
Singapore 628424
Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL

Manager: SHIAU CHAN

NOTE: This report represants our findings af the fime and place of inspection stated herein, Sueh inspection has been carred oul to the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/9/2019



Adjuster Report Page 2 of 4

knowledge and abilily but any other Fabilily under any other circumstances is heraby expressiy excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 06 Sep 2019)

|Parts: 143 TOYOTA COROLLA ALTIS 1.6 CVT (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for 5JLB682Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *RADIATOR GRILLE Serviceable 250.00 FL “-FL
2 1 *HEADLAMP,LH Scratched 340.00FL  "340.00FL
3 1 *SIDE FENDER,LH FRONT Bent 405.00FL  *405.00 FL
4 1 *HEADLAMP RH Serviceable 340.00 FL *-FL
] 1 *FRONT BUMPER Cracked 375.00FL  *375.00FL
B 1 ‘BUMPER GRILLE,CENTER Serviceable 110.00 FL *-FL
7 1 ‘BUMPER SIDE SUPPORT,LH Missing 68.00 FL "68.00 FL
8 1 *BUMPER SIDE SUPPORT,RH Serviceable 68.00 FL *FL
] 1 *ENGINE UNDER COVER Serviceable 160.00 FL *-FL
0 1 *FRONT EMBOSS NUMBER PLATE Serviceable 35.00FS *“Fs
F=Franchise par. S=SpcMetl, L=ListhemDisc, e —
Sub Total (S§) 2,151.00 1,188.00
- List Item Discount on L Items 25.00/25.00% (S%) 529.00 297.00
Total Parts (5§) 1,622.00 891.00
l Report was unsubmitted during this prini-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/9/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REPLACE DAMAGED New 1,500.00 500.00
PARTS REALIGNMENT & CHECK LAMP WIRING ETC

2 SPRAY PAINTING New 800.00 600.00

Gross Labour Cost (S5) 2,300.00 1,100.00

Report was unsubmitted during this print-out. ]

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/9/2019



