
4/15/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131627&tab=invoices 1/4

S9M01WTK

CC4/ASM19014311/T1ga3q2 

11 August 2019

14 Aug 2019 4:16:00 PM

16 August 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SKQ1012P

TPVD

RENAULT

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

URBAN CAR RENTAL & LIMOUSINE SERVICES 

25 ANCHORVALE CRESCENT #12-29, 544656,

Singapore 

68370010 

FECELIA@DAGLEN.COM 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

4

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1 (2).pdf Invoice
Surveyor/

Assessor expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 RENTAL RECEIPT.pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 LKKInspection (2).pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 LKKAdjustment1a (1).pdf Forms / Claim Documents Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf
Forms / Claim Documents

Satisfaction /

Discharge

Voucher

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 AUTHORISATION TO ACT FORM.pdf Forms / Claim Documents
POA / Authority

Letter

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 LETTER TO OI.pdf Letters and Correspondence
Policy Holders /

Insured

LKK AUTO

CONSULTANTS PTE

LTD (TP)

15 April

2020

 REVISED MANIDATE IA DD 18032020.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

18 March

2020

 New message for service request 131627 vehicle

number SKQ1012P.html
{{getDocumentType_As(item.documentType)}} TEO Kitty

25 October

2019

 3033D60D-D601-4D46-AB04-

A07405CF1CF7.jpeg
Evidence Others GENE CHOW (AXA)

25 October

2019

 V Kool quote from Groomerslab.pdf Evidence Others GENE CHOW (AXA)
25 October

2019

 743A9B93-A8A1-4FB0-90F6-

B4AE7A15A5C1.jpeg
Evidence Others GENE CHOW (AXA)

22 October

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506442?token=43b0cde2-c051-44df-b15d-46d4d30121b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506439?token=882069db-984c-4c85-bbcc-91d73955ddee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506438?token=2dd95eda-2838-40b5-a58f-5905476e9d61&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506437?token=4b6c56bc-1fdf-4952-b6ad-fd8e97b53c35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506436?token=c1cd67ed-6fa7-40f5-82d3-fdc90ff25a41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506435?token=94a7ade2-4507-448e-acbb-fe964c8bd541&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1506434?token=8bfa8cd3-0aac-4676-b101-8938dbb139a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1460036?token=876ef226-dd34-4921-86a3-58dc9d8e4a47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1207878?token=ab9a65d9-43bc-4e4d-a870-707b59aa7434&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1207840?token=eb53964a-2cbd-4d78-a0e9-ea0cb4fac1ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1207839?token=4884d74c-b064-4aed-a87f-62a3eeecb0b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1202928?token=2c822a15-4b4a-4b9f-ab3f-7320691baf9a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK RESURVEY PHOTO 2.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 LKK SURVEY PHOTO.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 MANDATE IA DD 12102019.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 TP FINAL EST LIST.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 LKK RESURVEY PHOTO.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 PARF COE REBATE.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

12 October

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement
Estimate /

Quotation

LKK AUTO

CONSULTANTS PTE

LTD (TP)

5

September

2019

 TP - IA.pdf Forms / Claim Documents Assessment

LKK AUTO

CONSULTANTS PTE

LTD (TP)

5

September

2019

 TP VIDEO.mp4 Evidence Videos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

2

September

2019

 PRI FROM WORKSHOP WITH TP GIA SKQ1012P

& ESTIMATE.msg
Letters and Correspondence Workshop KUMAR Shailendra

16 August

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183365?token=fc417e6d-deef-4538-9729-17f89962fa4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183367?token=771c0344-f927-45fd-a3d2-a730fb2743e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183369?token=ae264e50-196d-40cb-9210-6aae42b66e6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183371?token=0590faab-9423-4363-b7f3-4634368bb799&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183366?token=106883b8-b161-4fd3-9dc9-95cd20cd7a12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183368?token=fa12bdad-670e-4d0d-ace8-7c01b9254edf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1183370?token=13c6bfc0-f32c-41e9-8c80-8dde9c8dc492&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1112907?token=9bbc865d-6447-43b1-bafa-3e72ecba9114&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1112796?token=ede7e85d-09e2-4759-9dab-826d55894095&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1104806?token=e2c98b0a-0f5c-4b67-a4d8-e8964d15483b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1067849?token=403afe44-8e6d-4585-a3b6-86a1d97e574b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISE LETTER GIVEN BY COMPANY.pdf Forms / Claim Documents Others SME MOTOR PTE LTD
16 August

2019

 SJY1655D INSD GIA REPORT.pdf Reports & Statement GIA Report DHAKAL Raghav
14 August

2019

 SKQ1012P GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
14 August

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1068776?token=01870f62-eafc-4d60-b649-fb4a9eef04e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064597?token=03b9b8b8-61ce-488f-b527-4108dd6f9add&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1064590?token=ceb5b600-db72-41bb-b51e-dcf9904df1de&portalRoute=/claim-portal/html/ServiceRequestDocumentError

