Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 20 September 2019 5:59 PM

To: SHFM17@SINGNET.COM.SG

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19014308/R1ga3 ***

ACCIDENT INVOLVING GBD 210R & SHB 2120T ON 15/08/2019 ***

20 SEPTEMBER 2019
SIANG HENG FISH MERCHANT PTE LTD
Dear Sir/ Mdm

OUR REF : CC4/ASM19014308/R1ga3
YOUR REF :GBD 210R
ACCIDENT INVOLVING GBD 210R AND SHB 2120T ALONG/AT AYE ON 15/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from DING AUTOMOTIVE PTE LTD acting on behalf of the owner of SHB 2120T
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Blk 10 #01-20 Sin Ming
Industrial Est Sec C
Singapore 575645

OUR REF: 50111933/TP/ SHB2120T /AD/15/08/2019/DD

YOUR REF: GBD210R/--

2 September 2019

To: MOTOR CLAIMS DEPARTMENT
AXA INSURANCE

8 SHENTON WAY

#24-01 AXA TOWER

SINGAPORE 068811

DING AUTOMOTIVE PTE LTD

oo With'out Prejt)diéé‘ |
.\ ur driver's Injury claim

ACCIDENT INVOLVING : SHB2120T AGAINST GEDZ10R ON 15/08/2019

LOCATION ALONG - AYE TOWARDS TUAS NEAR CLEMENTI ROAD EXIT
We refer to the above matter: —
Rate Per Da !él?;;::/ Amount Before | GST Amount After
y GST 7% GST
Day
Cost of Repair $ - 7 $ 9,087.20 $ 636.10 $ 9,723.30
Loss Of Rental ¢ 117.00 7 $ 819.00 $ - 3 $19.00
Loss Of Income ;| $ 80.00 7 $ 560.00 % - $ 560.00
LTA/GIA
Search Fee $ - 0 $ 1.87 $ 0.13 $ 2.00
Towing Fee $ - 0 $ - $ - $ -
Surveyor Fee $ - 0 $ - $ - $ 5
Total $ 197.00 7 $ 10,468.07 $ 636.23 $ 11,104.30 J

The accident was caused soiely by the negligence of yo
the following costs of repair and losses of our insurer:

Enclosed are copies of the following documents for

ur insured and as a results, We had incurred

your perusal:

Repair Estimate

Discharge Voucher

GIA Report/Accident Police Report

Certificate Of Insurance

Final Bill/Repair Tax Invoice

Mileage Record

Confirmation Finalize/Liability Email Copy

Rental Invoice

Letter Of Demand

[E)
©
® LTA 3t Party Search Fee
@
©
©

Letter Of Authority

© 0|66 6|

Our insurer has authorized DING AUTOMOTIVE PTE LTD to deal with the claim in this accident case
and alse to receive and deal/negotiate with all payment as stated above.
Please look into our client’s claim and revert soonest as possible.

Your Sincerely,

DD HASHIM

DING AUTOMOTIVE PTE LTD
HP:81160811
FAX:64520614




8/15/2019

Invoice

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE

GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-132059
Date of Request: 15/08/2019
Ding Auto Pte Ltd

Blk 10, #01-20

Sin Ming Indusirial Estate Sector C

Singapore 575645

Dear SirMadam,

Enquiry Date 15/08/2019
~=nquiry By You Jing Feng
- @ Vehicle No. GBD210R

Accident Date 15/08/2019

Enquiry Result

Your Ref No: Online Purchase

. A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
A GENERAL  RECORDS MANAGEMENT CENTRE

A T _ : 6 Raffles Quay #18-00, Singapore 048580
¥ |Nsumc Phone: +65 6224 0010 Fax: +65 6224 0030

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GBD210R AXA Insurance Pte Ltd 17/04/2019-16/04/2020 6338 7288
Thank You.

The images provided to you are taken from the eriginal reports f
Singapore and we take no responsibility for their accuracy or con

in connection with the reports or their images.

Fan Y . .
‘is is a computer generated document and requires no signature.

;%w

httns:/fsingapare.mesimen.com/claim s/index.cfmfusebox=

MTRsas8fuseaction=dsp_geninvip&refid=2245861 &CFID=57550647&CFTOKEN=c42c5c912 ..

arwarded fo the centre by the members of the General Insurance Association of
tents and shall be under no liability whatsoever for any lass or damage arising out of or

112



8/15/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
B Raffles Quay #18-00, Singapore 048580
Phone; +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am o 5pm
GST Registration No: M400017735

RECGRDS MANAGEMENT CENTRE

TAX INVOICE
Our RefNo: GR-19-132059
Date of Request: 15/08/2019 Your Ref No. Online Purchase
Ding Auto Pte Ltd
Blk 10, #01-20
Sin Ming Industrial Estate Sector C
Singapore 575645
Dear Sir/Madam,
Enquiry Date 15/08/2019
~Snquiry By You Jing Feng
- P Vehicle No. GBD210R
Accident Date 15/08/2019
DESCRIPTION AMOUNT (S9%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMG Official use:
Date:
X]GIRQ [] Cash []1Cheque

https:.flsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRsas&fuseacﬁon=dsp _geninvtp&reﬂd=2245861&cFID=57550547&CFTOKEN=c42c5<:912.. 22



MILLEAGE HOURSIOPERATED (TIME)

DATE DESCRIPTION MILLEAGE ODOMETER READING TRAVELLED

| (KM FROM. TO
(& 18ttg Mmﬁ_nrm ACCIDENT 0l Ele & 7 / .Es (g0
Yl | VECEACERT | ) | &ls 1918 N B L e R T

VEHICLE NUMBERSHEB2ML0T . , HIRER,/DRIVER SIGN: nﬂk\

REMARKS :

1)

2)

3)

4)

5)




Our Ref:  CC19080342
.&0 GityCab

Date: 15 August 2019

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 15/08/2019 @ 12:45hrs

ALONG AYE TOWARDS TUAS NEAR CLEMENTI ROAD EXIT
INVOLVING GBD210R

We refer to the above-mentioned accident and wish to inform that CityCab Pte Lid is
the registered owner of the taxi bearing vehicle registration number SHB2120T (the
"Taxi"). The Taxi was hired to TEO SIANG YONG IC NO SXXXX796J a registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $125.19 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183



LETTER OF AUTHORITY

A/::lmdent invelving 5("[37'/ 2o & _QBp2(0R _on_!Slely along
IE - ’

I/We, City Céb Pte Ltd NRIC/ Co.Reg Number 199502839G registéréd owner

of vehicle No. _S5M82127 which was rented to Hirer/Driver
Mr/Ms_1€o S,am) Ton9 NRIC S/8/6724T , herehy
authorize Ding Automotive Pte Ltd on this date I1$t504 to submit,

.correspond , negotiate and settle my/our claim for cost of repair and
- uninsured losses arising from the above accident and without prejudice of our
driver’s injury claim. '

I/We further authorize that agreed settlement sum for cost of repair, loss of
income and rental, survey report fee or any legal fee , third party vehicle
insurance particulars enquiry fee etc, , be made in favour of Ding Automotive
Pte Ltd and that the said payment be forwarded to them as full-and final
discharge of my/our claims.

“Owner Slgna‘cure/ Co. Chop

Hirer/Driver Signature




DING AUTOMOTIVE PTE LTD
BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645
Tel: 6452 1208 Fax:6452 0614

FINAL BILL
M/S: AXA INSURANCE
ACCIDENT DATE:0215/8/2019/08, OURREF:  SHB2120T

REF:-- DATE : 2/9/2019
QIC:--
ITEM NO. DESCRIPTION UNIT PRICE AMOUNT
1 Cost of Repair -SHB2120T $ 9,087.20 | $ 9,087.20
REMARKS : SUB TOTAL: $ 9,087.20
7% GST $ 636.10
GRAND TOTAL: | $ 9,723.30

Yours faithfuily,

.

""";’;/ 7

Authofise Signature ofDing"Automotive Pte Ltd




BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575845
Tel 6452 1208 Fax: 5452 0614

DING AUTOMOTIVE PTE LTD

Business Reg. No ; 2016192226

TAX INVOICE
AXA INSURANCE PTELTD INVOICE [-000998
8 SHENTON WAY #27-01, AXA TOWER DATE 5 20/04/2020
SINGAPORE 068811 GST REG NO : 201618222G
TERMS C.0.D.
PO NO GBD210R
ATTN : MOTOR CLAIMS DEPT OUR REF SHB2120T
TEL : FAX : PAGE lofl
ITEM NO. | DESCRIPTION QUANTITY | UNIT PRICE AMOUNT
1. Cost of repair-5HB21207T 1 9,087.20 9,087.20
REMARKS : SUB TOTAL §.087.20
Job card: 50111833 GST 636.10
Your ref:GBD210R
Qic:Ms Cecillia LKK TOTAL SGD 9,723.30
Doa:15/8/2019 DEPOSIT
0/S BALANCE

Customer Signature
I have inspected and hereby confirmed that
the job done and the amount due herein
are entice to my satisfaction



' Without Prejudice
to our driver's Injury claim

o

AXA THIRD PARTY DIRECT SETTLEMENT

I Vehiele No GED 210R [insid woh) -
t e SHB 21201 (TP wveh) Wiodo | MISSAN NOTE
D bl BECELy TR 165/08/2019
I — i |is
14
| I . ) r—
Final Seillodient S g

- 1085000  (GLOBAL SUN)
| Payes Name  DING AUTOMOTIVE PTELTD
|5 Third Party Waorlihoap GIA Registama i VEG M MO el bl

[J-I Nor GIA Registered Warkibup navced Lability 00
fil o GA Regisbored Workshaop: A AR Wi o A Tl 27 -
(1 [5E i Sl | Ll lay |
¥ 1he | i I il
irl
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGMTS IF 50 REQILIRED IN THIS SETTLEMENT DOCUMENT

2. THIS SETTLEMENT 15 ON A WITHOUT PREIWDICE BASIS AND SHOULD NOT COMSTRUED AS AN ADMISSION DF
LIABILITY ON AKA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

4 AXA RESEAVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR FIGHTS IN LAW.

Cinly-applicable to reatal claim - All docwent @re o be subrmittec] wath thic settlemenl conbirmation T the dyenit) jootal
agresment /invoies are mof received within 7 days of this sigmed confiomation we wall dubamatic 2lly esert 1o 108 of use ddim
per the NIMA rates

Wafl canfirmed that this 15 & full and tinal settlement that we Gnd o our cient haveMad/has sgainsg you (AXA anel kel
poicyholgerfauthonsed drverffortleasan far sy and all lesses (pastfpresenty future) armmg diom this accden

W canfirmad that we hayesghe autharty of our chient ta act forand an ther Bateall b s acoadieg

"an_an_ rep AT Sigfiatiu wol s ."Wnl’kihnﬁl Hﬂl‘np“

tame o f i r.'c|1‘..ll Wi mﬁ:;i“ tame ot Witnms . ) ER L 1A A ~
vie 2efd fr050 one 20/64 /200

sigrature of axa's susvevor/representalive mg
Name ol ArA ssuiveyor (Represenlalive

e 21/04/2020

ARA Insurance Pte Ltd (Company Beg Mo, 1990035120
BShanton Way 14-01 AXA Tawme Singapors ORI

AMA Custerme Centre sl 2143

Telephune: +65 GH80 440 - ad.comag



4/16/2020 Claim Portal

« Re:<MANDATE IA> - S9MO1X7A {ACCIDENT INVOLVING
GBD 210R (OI) & SHB 2120T (TP) ON 15/08/2019}

Type
® Question

Message
pls proceed

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=13... 1/1



