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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1XTA . Vehicle Information
Actions
Reference CC4/ASM19014308/R1ga3s2 Incident Vehicle  SHB2120T
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date August 15, 2019 |:I Make TPVD HYUNDAI
Report Date Aug 16, 2019 8:55:00 AM Model AE IONIQ HEV-1.6 (A)
Service Address
Request Date September 19, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) SIANG HENG FISH MERCHANT PTE LTD
3017 BEDOK NORTH STREET 5, #04-05,
Type of Loss Third Party Vehicle Damage 486121, Singapore
64444228
Services Pending verification - Direct
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
A\ A\
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ LKK AUTO May 6
I LKKInvoice1[3].pdf Invoice Assessor CONSULTANTS PTE 202yO ’
expense LTD (TP)
. LKK AUTO
. Forms / Claim May 6,
I RENTAL RECEIPT.pdf Others CONSULTANTS PTE
Documents 2020
LTD (TP)
Forms / Claim LKK AUTO May 6
I | ’
B RENTAL MILEAGE.pdf Others CONSULTANTS PTE Y
Documents 2020
LTD (TP)
F / Clai LKK AUTO May 6
orms / Claim ay 6,
I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT FORM.pdf Others CONSULTANTS PTE Y
Documents LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131762&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536727?token=e9fede99-0a87-4180-adfd-76b18470cb5d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536726?token=474ea28f-8f75-4336-b5b5-aa755d98a6c4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536725?token=30249308-4b30-4eae-b610-1d62584affa4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536724?token=088d5519-64eb-4ea6-98ba-6cd93cb5532a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LKKInspection[2].pdf

I LKKAdjustment1a[2].pdf

I LETTER TO Ol.pdf

I GIA SEARCH.pdf

i AUTHORISATION TO ACT.pdf

I LKK RESURVEY PHOTO.pdf

I O LOA pdf

I LKK SURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

I MANDATE IA DD 09042020.pdf

I TP FINAL ESTIMATE LIST W SUPP.pdf

I PARF COE REBATE.pdf

I TP AVF SHB 2120T.mp4

I EMAIL CST- EXTERNAL SIANG HENG FISH MERCHANT PTE LTD
GBD210R P1506565 Accident date 1508201.msg

I TP ESTIMATE - MARKED.pdf

Claim Portal

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Letters and
Correspondence

Reports &
Statement

SUB-TYPE

Others

Others

Policy Holders
/ Insured

Others

POA/

Authority

Letter

Others

Others

Others

Others

Others

Others

Others

Videos

Internal

Estimate /
Quotation

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NG Stacey

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

May 6,
2020

May 6,
2020

May 6,
2020

May 6,
2020

May 6,
2020

April 9,
2020

April 9,
2020

April 9,
2020

April 9,
2020

April 9,
2020

April 9,
2020

April 9,
2020

September
20,2019

August 28,
2019

August 23,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536723?token=150ff39c-04e9-4f70-8682-ab322a3d1268&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536722?token=cd9e4abc-c05c-4ab5-b4c8-7df845ef578b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536721?token=ea6156f3-7bf9-427a-aef1-484138d43f79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536720?token=3d681b0a-3d94-440c-b0cf-7841ead00861&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1536718?token=8a133543-7b4e-4a79-9395-382211efafab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498770?token=4be75ac3-467b-402c-8bfc-9012f9b0b6e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498774?token=6ee906ad-262a-4b7c-8b2d-cd538aa69229&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498771?token=8428794c-26e4-4a3f-831c-450dd17289ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498772?token=2d909407-5c54-44cb-84ea-9f5b3f32d8ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498773?token=f09d42e1-7966-4503-8ad9-14bcaa4b9625&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498776?token=abbf5d45-cfef-47db-8d41-4cd0ba991ad2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1498775?token=8fc6b6ca-6080-4fd8-ad2c-5a7ef9240043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1142716?token=34d0ed44-5350-48b1-9e81-8524b2048e99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1093870?token=07b21b99-7e8d-4d5e-a8cf-7f2317ae7cc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083953?token=06fe3436-8437-46a1-ab6f-7b997de3caf1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/6/2020

NAME

B TP - 1A pdf

i GBD210R INSD GIA REPORT.PDF

I TP PRI FROM WORKSHOP WITH GIA REPORT.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131762&tab. ..
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Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

SUB-TYPE

Assessment

GIA Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

August 22,
2019

August 16,
2019

August 16,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1081822?token=3cb35f90-83bd-40ba-96a5-cdec126315a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1068045?token=c585f78d-e587-44d7-9dfa-9f81d33d36d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1068042?token=aaa76381-3ef4-4a32-81d5-8f4b434defa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

