3/9/2020 Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

16 AUG oy p _— .
1 20198 Modified Claimant's Name: -> HIEW YOKE KONG, MELVIN. Claimant's ID: -> S80365791.
15:5
16 Aug Cim Veh
2 2019 Model (204302) SUZUKI GSR400M 398cc.
15:58 Changed
16 Aug Reg No: FBE3642C. Acct Date: 2019/06/09. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
3 2019 Clm Created Ltd. (SG). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Workshop: Ban Hock Hin Co. P
15:58 te Ltd (HQ)
16 Aug :
4 2019 ﬁgiigﬁed LKK Auto Consultants Pte Ltd (HQ):
15:58
16 Aug Adj Next
5 2019 Rpt Next Rpt:Final Rpt.Due Date:2019/08/27
15:58 Changed
16 Aug Adj
6 2019 Mandate Se':Approved:O.OO.Reinsp:Adj decides.
15:58
. ;81’;“9 Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
15:58 Changed (Express)
16 Aug
8 2019 Label Added (19):Fastlane.
15:59
16 Aug Adj

9 2019 Adjuster [None] -> MARCUS CHUA
15:59 Assigned

10 2019 ‘I;I(fv‘\elzloaded Downloaded Video - Accident
18:55
21 Aug -
Video - -
11 2019 Downloaded Downloaded Video - Accident
14:58
21 Aug -
12 2019 ‘I;:;jv?l:’lloaded Downloaded Video - Accident
15:00
21 Aug -
Video ) .
13 2019 Downloaded Downloaded Video - Accident
16:01
12 Sep -
14 2019 ‘I;:Jdv?l:lloaded Downloaded Video - Accident
08:49
12 Sep -
Video ) .
15 2019 Downloaded Downloaded Video - Accident
09:30
23 Oct -
Video . .
16 2019 Downloaded Downloaded Video - Accident
10:48
Date From 4|E »| pateTo 4|7= | Audit Type  None
ACTIVITY

[09/03/2020 10:28] VIC ALPEH:

TO CLOSE CASE

[09/03/2020 10:28] VIC ALPEH:

AIG INSTRUCTED TO SUBMIT WP REPORT

[22/10/2019 11:29] VIC ALPEH:

PIR IN - AGAINST OI

[12/09/2019 09:36] VIC ALPEH:

AIG instructed to redirect TP claim to insurer if FBN9445T(NTUC). To submit WP report

Merimen Billing for this case - Transaction History

AIG Asia AIG Asia
16 Aug 2019 ) Pacific Pacific
2247682 16:06:57 Video Upload Motor Insurance Pte. | Insurance Pte. FBE3642C
Ltd. Ltd. (SG)
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=856087 &extid=313668&CFID=683...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4300246
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4300246
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4300246
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4300246&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D856087%26extid%3D313668%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4300246
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