?\;];.n:’i'ac. BY: | REF: (€| MG MDN’;PI / ms’%ﬁzh?vmial Instruction: i
. 1.1.UJN[}Y ASSIGNMENT (Office)
MI'ENI'\ From (Pcrson):-j'““jh yg sh'll Bun of mﬁﬁ Date/Time: ’54 Iq 10-/04.1

imated Cost: Bill to:
ODFTPIWS TP RES/ OD RES / EVA /INV | MV / CS
o

Inspect Vehicle No; Sk 23 53 T Insured:

at Workshop m/s &J'N-U Mo v Tel: %‘ﬂé"f‘\
o & wan Cn‘!&n-"

Policy No: 52%% l4r @ O.'ﬂ",
Sum Insured: ;

Claim No:

Excess: 3 m 00
Make of Vehi:

h 154. (
(Client's d o i q qf
CA @) REP. / REV 24 HRS h“f

11.0.D. Endorsement:

i M%L Person Conlacted: 'Ffﬁms VcUT

Date/Time Action/Instruction ( l/ ) EShimate
SLE 23my1 _ .

—— )




It

Q,m L

Date

EC. BY

« From
Estimaled Cost;

@Tpmsnp RES / OD RES / EVA/ INV | MV

To Inspect Vehicle No:

at Workshop m/s %o_&k_\gb MO

SLK 33SIT

oslmsaaoi430l/Rlefs |

513

ASSIGNMENT

o % Pavome cBUAL
Insured M3 ll‘l S
Policy No. o - -
CaimsNo.
Suminsured: Excess QOO

(Client's Record)
Make of Veh:

(Palicy Condition)
Remark: The veh had commenced its NS | OIS

repair at the time of inspection.
Bal. or Magket Valus: gLY'S
IDAC Accident Rport: Consistent? : Yes ar No
GIA | PR Seen: N Consistent? : Yes or No
Est. Repairs: days Res.. Yes or No
Lum Sum: % 3Val: Yes or No
CA I@f REP. | 24 HRS
Vehicle: IN/OUT

Dale: __Person Contacted:

Veh No SIK 1%91' frRegn: 2«‘_’7 / U v

Type: M.Car | M.Cycle / Bus | Van | Lorry / Taxi / Prime Mover |

Truck / Trailer or

ake  TAOTR Coall Coralh ALTS (L oo (S9K
Colour AIC: . Insured/Std/NI/NA
Sp Reading "—g 50_0; T/Radio: Insured / Std / NI | NA
Eng/No ) WL T
CNo: MROST LM | \0\{5’ §56%1

Gen. Cond Good r | Poor [ Burnt

Steering: Iqordes? Jammed | Leaked / Burnt or

Brake: [nordér/Jammed [ Leaked / Burnt or

Modi:  Nil J@I STD A/Rim or

Tyre Size: F

usﬂsm’l
R:

BS/DUN | EXNOVA / GY /FS | uz@ 1 OHTSU I PIR / SUMI/
TOYO |/ YOKO or

Eront Rear

R/Bal. mm ©  RiBal g mm
L/Bal, :E e L/Bal [ e
00A  (%lo8] ool [gls&/l5

"Survey held at RoRNCO Mol

Des. of Damag@f Rear | OIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to callision.

¢tion / Instruction

CWU_ TYRE BAAKG — Chok Tyre M sonsdl clibin ke o Wrciane,

it To. theck dies o vel ol saell cinad ¥k |

kst
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Can  peperr (/jg_g(fqm P D) “/C Ao stz [
odoshs| B 12:25 ,., «é-ez. mﬁ-@’\_@_fua_MA_@_
N Vi g — RECEIVEC
fﬁ*fﬂ'r“‘eb'i‘: ;’; ""q' D: Preli. Report Days Of Repair: ﬁ{ 5
) e L Final Report Resurvey No. of Trip: 7 |SuneyFee | )
DiateiTime/ File Return 107 Transportation
) ) Add Fee:[ | sieinsp (5 srs_s |

D. Interview (% )| Pliniis 1

Feprat Foitine Tedal A’o‘j D Tech. vs 5 )| e 1
Lagigp S P RES D0 ?’[ Mee] zhin




Merimen e-Claims

rage 1 01 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case _ Naotified | Est Submitted  Adj Assigned Adj Rpt Ad) Submitted _Ins Auth'ed | Status
|16 Egg 2019 | 16 19511.(1]0120019 New Assignment
Main 47 : Cancel Case |
Jadon] | =

| | Insured:

! Vehicle Reg. No.:

| Handling Insurer:
| Adjuster:
| Driver/Custodian:

1| Adj Asg. Remarks:
' ASSOCIATED MAIL RECEIVED

1
| There are no mall for this case.

=
| ALL ASSOCIATED TASKS

Due Date
No results.

Priority Type

'CHANG SIEH YONG, 1D: S1482594), Tel: +6597975634, Email: CSY@ISPL.COM.SG

Reference Claim Details Documents

| [l:mai'.ed é;_i_r;s-ur.ur]_

115/08/2019 07:00 - :59
Date of Loss: | [31 Months and 5 Days From LTA
Reg Date (ManYr)]
A28881428QMY (Comprehensive)
Coverage: 10/01/2019 -
109/01/2020
5$800.00

SLK2353T

oD Policy/Cover Note No.:

_Excess:

 Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescen}_,_iZB#ﬁE West Coast - Tel: 6_631_18_5? :

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin

Bun] - |
'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 17/08/2019] _

CHANG SIEH YONG (58 / Male), NRIC: 51482594), Tel: +6597975634 Email: CSY@ISPL.COM.SG
Car in request survey by today. Survey & revert. Please contact us ASAP If you cannot attend this
assignment, Please arrange survey on 16.08.2019. Please check brake and tyre conditions and revert with
market value, thank you.

View All Compose Case Mail

Create New Task ] Complete I
Created On

View All Search Tasks

Task Group Subject Handler Assigned By Completed On Done?

L https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/8/2019



9/4/2019 Merimen e-Claims

View Received Message

This mall Is associated with :

*SLK2353T (603017)
oD
Aug 15 2019 7:00AM
[CHANG SIEH YONG]
Borneo Motors (S) Pte Ltd

Repiy_' Reply All l Mark as Unread I Print Message [ Delete MessageJ Forward I - B - B

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 04/09/2019 12:29 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Revoked - SLK2353T - Claim Handler: Jocelyn Ng Shin Bun

Revoked:CTL case.

DOCUMENTS SUMMARY - B
There are no documents,

https://singapore.merimen.com/claims/index.cfm?fuse box=SVCmall&fuseaction=dsp_view&mode=1&iinboxid=1543537&iDomainld=11 &iObjld=7... 1/2



8/19/2019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Aug 2019

PARF/COE Rebate Enquiry

Singapore NRIC
594)

SLK2353T

No

19 Aug 2019

TOYOTA
COROLLAALTIS 1.6 CVT
Brown

2016

1ZRX587448
MRO53REH104555087
90.0 kW (120 bhp)
$19,990.00

10 Jan 2017

10 Jan 2017

0

$19,990.00

Yes
09 Jan 2027
$14,992.00

09 Jan 2027

A -Carupto 1600cc & 97kW (130bhp)
10

$50,101.00

$37.023.00

$52,015.00

'IIl.\ph.ﬂ\’l|.ll.d.i_.|u\1'.5g.|'II.WUIb'tiUliUfIa'ulll.{ullEl’\BUHlED)‘I"UUlIUDﬂIUIBL.'I:!I#QIH}JUHFUN\.- N IU=Truauguud L

i



LKK Auto Consultants Pte Ltd (coRregno:1essor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933 _
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Jocelyn Ng Shin Bun Date: 19 Aug 2019

Preliminary Advice

Vehicle No : SLK2353T Accident Date : 15/08/2019
Make : TOYOTA COROLLA ALTIS Policy No. : A28881428QMY
Assignment Date  : 16/08/2019 Excess : $$800.00
Date of Inspection : 16/08/2019 Est. Duration of Repair -
Inspection At : Borneo Motors (S) Pte Ltd (Pandan)

2 Pandan Crescent
Singapore 128462

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

)

Repairer's Estimate (Gross) :S% 70,220.00
Revised Amount :S$§ TOTALLOSS
Check Items (Estimated) :S% 0.00
Total :S$ TOTALLOSS
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S§ 74,000.00
COE / PARF Rebate :S$ 52,015.00
Salvage Value :S$
Margin for Repair :S$ 21,985.00
Remarks
( X ) The vehicle is not economical for repair. Vehicle recommended total loss due to uneconomical for repair.

The above survey was conducted on a ‘without prejudice' basis.



TYPE OF cLaAm: Jop  Jop/uL  LIDs MCA:
MOTOR ACCIDENT REPORT

Date Of Report 15 Aui 2914 Time: [ (. YpAM Date Of Accident 'S A'u'h 25 | Time: 1.20 aw
Exact Location Of Accident wexk Cosxt Rogy \
Country/State of Loss: Singapore [2~ / Wilayah Persekutuan L1/ Selangor Darul Ehsan 0 /NegeriSembilan[J /Melaka Tl /Pahang D /

OWN VEHICLE DETAILS (INSUREDIPOLIC\' HOLDER)
Co. Reg. Nolfor Co. Vehicle)/NRIC/PP/FIN No :

Vehicle Registration Number : <) \«¢ 23577

Name Of Registered Owner CHMOG, S|ITw NomnG

Mobile Number "-"..'1{'[ } \-:L' 24 Alternative No: Email Address < Eﬂh & i< r ( « C A .{,«l
Vehicle Particulars

Manufacturer Tov.rc:ra\fﬁ’ Lexus 0 Suzuki O  Hino O Model AC—-{ Y

Exact Purpose for which vehicle was being used at time of accident:  Normal UsageQ/ Other L (please specify)

Are you claiming under your own insurance policy for repair to your vehicle? Yesvl_’lf Reporting Only [ Third Party [J

Vehicle Category : Private Car v Commercial Vehicle [ Others [

Insurance Company

Name of Insurance Company WSy ('|

Type Of Coverage: Comprehensive ™ Third Party O Third Party Fire and/or Theft [J

Fleet Policy: Yes[ NoJjd™ Policy / Coyerfote No :\ IRYR 2 ({, 7) ({ &ﬂ,.\']/

Name of Driver CHA®DG C\TH YonNG NRIC/ Passport / FIN Nor: 14828747

Date Of Birth: 20 M :\K 1C\ L\ \ Occupation Indooru-_'f Outdoor OJ

Date Of DrivingPass: 99 - 0% | 4% [ Gender: Malg /=2~ Female [

Mobile Number ‘:1’)1'5\’\[{\77* Fax No Alternative No

Address: 34 A movonmy b, Tebok Kuyn v Postal Code: L 4 (g 3

Email Address:

Was driver an employee of the Insured's Company? Yes [ No Q‘-S'tate relationship of the driver with the insured:

Vehicle Registration Number of Driver's Own Vehicle (if applicable)

Insurance Company of Driver's Own Vehicle (if applicable)

GENERAL INFORMATION OF THE ACCIDENT

Type Of Accident: “KQ M\.\( 0{ { \ .g" N

Number of Passengers in the above vehicle (Including Driver) V / If more than 2 Pax Please fill ANNEX B

Name Clanan G SHWA RTIY Gender: Female [J

Weather Conditions Clear\.lff Raining I Others [ (If others,please state condition)

Malegl

|Road Surface: Wet (I Drwi': Others [ (If others,please state condition)

Was any body injured in the Accident? NoJZ@  Yes L]

Was any injured conveyed to hospital by ambulance? Nold  Yes [

Was any foreign vehicle involved in this accident? NoJA~  Yes [ Vehicle No Vehicle type

Number of vehicles involved in the accident 2-

Was there any witness? th—j’ Yes [  If yes, please furnish witness details column below

Witness Name | Contact No. | Email

Was there any other vehicle or property damaged? No [ Yesg :f‘

Was there any video captured by Car Camera? No [ Yes [ Are accident scene photos available for attachment? No [ Yesl,li’_(
Was the accident reported to the police? NDJ- ~ Yes [ (If yes,please state which Police Station)

Was notice of intended Prosecution given? No¥] Yes ] (If yes,please state against whom)

| have been approached by unknown person(s) soliciting/offering accident claims assistance. No [C Yes []

Vehicle Registration Number: PC 4 & 47 Vehicle Make/Model/Colour Mirtd Bucg T y at2
Detalls Of Properties Damage in Accident: Bacl

Vehicle Category

Name of Driver: YAP REE S1DONG
NRIC/Passport/FIN Number [ § %S 3 = Contact Number
Address 24 VEW QAL RoAP Postal Code 1137 < g

Insurance Company Name me (5

Nature Of Damage {5 4 4 S No. Of Passenger (Including Driver)



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infoermation
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,

which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

() the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Q\AQ L,L.C'Wkl ’r/\

Policyholder’s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: : w\ (If driver is not the policyhalder) Name:
g ?\\‘\ O (i Date & Time: NRIC/FIN No.:
: )
|

e 1V



SKETCH PLAN

el
mYy “ 07 S
p |t X SLlC 2;{; v VU ’b-l:l
Aaffic T e pctaya
- @) —/—g'i?__}l epEeses o
4= & NPT P
<= >
@ 50 m

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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1 |

cavys Qi’bf;;n’((

DECLARATION
I/We declare the foregoing particulars are true in every respect.

2|\ C W4 ((’g\

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyhelder) Name:

‘g}&l |£'l | g 5 B CL Date & Time: NRIC/FIN No.:
| 0. 7




MBM219106855 / Borneo Motors (S) Pte Lid - Pandan
ENTRY DATE & TIME: 15/08/2018 14:01
SUBMITTED BY: Chng Khay Yin

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report correctly the detalls of the accident 1o speed up the claims process.

2. This Form must be completed by the Policvholder and/or the Authorised Driver

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

5. rtin li v

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to coples of the report being made available

aforesaid.
ACCIDENT STATEMENT

Date Of Report 15/08/2019 14:01
Date Of Accident 15/08/2019 07:20
Exact Location Of Accident WEST COAST ROAD
Country/State of Loss Singapore

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLK2353T
Insured/Policyholder
Name Of Registered Owner CHANG SIEH YONG
NRIC No SXXXX594J
Email Address CSY@ISPL.COM.SG
Mobile Phone No (LOCAL) +65-97975634
Alternative Phone No Office-97975634
Vehicle Particulars
Manufacturer TOYOTA
Model COROLLA ALTIS-1.6 (A)

Exact Purpose for which vehicle was being used

at time of accident NORMAL USAGE

Are you claiming under your own insurance policy

for repair to your vehicle? Yes

If No, Please state action to be taken

Vehicle Category Private Car

Insurance Company

Name of Insurance Company MSIG Insurance (Singapore) Pte. Ltd.
Type Of Coverage Comprehensive

Fleet Policy No

Policy Number A28881428QMY

Cover Note Number

Driver

Name of Driver CHANG SIEH YONG
NRIC No SXXXX594.

Date Of Birth 30/03/1961

Occupation Indoor

Date Of Driving Pass 27/03/1981

Driving Experience 38 Years And 4 Months
Gender Male

Mobile Number (Local) +65-97975634
Fax Number

Contact Number Office-97975634

EMail Address CSY@ISPL.COM.SG



Address 34A LORONG L TELOK KURAU
Posicode 425443

Was driver an employee of the Insured's Company No

If No, Relationship of the Driver with the Insured Owner

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident
Type Of Accident

Weather Conditions Clear
Road Surface Dry

Collision - Head to Rear

Other Information
Was any foreign vehicle involved in this accident? No
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? No

Was any injured conveyed to hospital by No

ambulance?

Was any other material or property damaged? Yes

| hzlw_e_ been approached by unknown_person{s} No

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 Name: : CHANG SHU REN
Gender: : Male

Details of Police Action

Was the accident reported to the police? No

If Yes,Please state which Police Station

Was notice of intended Prosecution given? No

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATACHED SKETCH PLAN AND STATEMENT.
Attachment(s)

Are accident photos available for attachment? Yes

Was there any video captured by Car Camera? Yes

Was there any audio recorded? No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

PC7984J
TOYOTA MINI BUS

Bus
YAP BEE SIONG
SXXXX891E

24 YEW SIANG ROAD
117758
MSIG Insurance (Singapore) Pte. Ltd.



Sketch Plan
: SKETCH PLAN
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or the Authorised Liniver.

3. Information provided must be as Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. IS POTLINE i ) Ll LTN plice 10

6. The report will be forwarded by the [nsurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. Dvlhﬂudsm.lmdthkmpmtomairum«s,vnuwmmmtmmeudmln;oflhmepor!atlheuntwandlocopmol
the report being made available aforesald.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [form] and any other personal informatian
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicie(s) invalved in this accident (all insuree(s) who have insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the poiice), for the purpose(s)
of :

NVESTIEalion

[i) processing, handling and/or dealing with my claims including the settlement af the dlaims and any necessary
investigations relating to the claims;

{il) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about defivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims (collectively the
“Purposes”)

(b) all insurer{s) who have insured vehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{€) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detaction,
investigation and management in present and all future claims,

{e} theinformation so collected under (d) above may be shared / disclosed:

(i) to allinsurers and/or any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders

ggcw“'l é

Policyholder's Signature Driver's Signature Reporting Centre Personnal’s Signature
Date & Time: {1f driver & not the palicyholder) Name:

“\’\ ,)oa Date & Time: NRIC/FIN No.
l";\@/ |0
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
|/We declare the foregoing particulars are true in every respect.

"

Policyholdet's Signature Driver's Signature
Date & Time: (1f driver is not the policyholder)

lswl |4 ‘0@‘ Y, (g DstedTime

feporting Centre Personnel’s Signature
Name:
NRIC/FIN Ko




MSIG

MSIC Insurance (Singapore) Pte. Ltd,
4 5 on Way, # 21-01, SGX Centre 2, Singapore D6BB07
T 27 7888 Fax +55 6BZ7 7B00
200412212G 0STReg No 2004122126
MOTOR MAX PLUS RENEWAL CERTIFICATE
Policy Number Period of Insurance Place of Issue
A 28881428 QMY 10/01/2019 to 09/01/2020 SINGAPCRE
Name and Address of Insured Date of Issue
.|Chang Sieh Yong 29/11/2018
344
L.qrong L Telok Kurau Account Number
Pine Court
Singapore 425443 121001
Premium GST Total Due
SGDB48.68 SGD59.41 SGDS08.09
RISK NUMBER 1 MOTORMAX PLUS
OCCUPATION

Managing Director
FINANCIAL INTEREST

DBS Bank Ltd
as Hire Purchase Owners

SCOPE OF COVER Comprehensive

INTEREST INSURED

AUTHORISED DRIVERS

Chang Sieh Yong

ACCESSORIES Aircon, radio/cassette/compact disc player,
rust-proofing and other accessories that are factory fitted.

REGISTRATION NO. SLK2353T SUM INSURED MARKET VALUE
MAKE/MODEL Toyota Corolla Altis 1.6 CVT INCL. COE/PARF YES

ENGINE NUMBER 1ZRX587448 OFF-PEAK CAR NO

CHASSIS NUMBER MROS3REH104555087 NO CLAIM DISCOUNT 40.00% (or F/D)
YEAR OF MFG 2016 GOOD DRIVER'S

CAPACITY 1598 C.C. DISCOUNT SGD44 .67

SEATING CAPACITY 5 (INCL. DRIVER) NCD PROTECTOR NOT COVERED
WINDSCREEN UNLIMITED EXCESS SGDBOO

ANNUAL PREMIUM SGDB48.68

in-vehicle unit,

SBAH201811291447

QMX81807




@ TOYOTA

Borneo Motors (Singapore) Pte Ltd

Online Service Booking :
www.toyota.com.sg

CoRegNo : 196700086Z Toyota Bodycare Centre

GSTRegNo : MR-8500000-9 ESTIMATE No. 2 Pandan Crescent

Dewnload “My Toyota SG” app on Playstore or Appstore to access your Tr_wota_ME account & more! :::'9:1‘:_"[7“}%3‘?3“
|Account No

Account Detail

51000004 /ICCUAL

Customer Detail

M5IG Insurance (Singapore) Pte Ltd
4 Shenton Way
#21-01 SGX Centre 2

Singapore 068807

Document No

Mr Chang Sieh Yong
34A Lorong L Telok Kurau

Singapore 425443

Attn: Motor Claims Dept Document Date

IS ABOUT $70,000.00

Mobile: 97975634
15/08/2019
Year Make Model Reg Date Veh Reg No Kilometers WIP No Order No/Remarks
16 GEXGKz s3 ZRE171R 10/01/2017 SLK2353T 0 47748 50D/ SLK2353T/15081!
Chassis No Engine No Terms Service Engineer Vehicle In Collected On
053REH104555087 1ZRX587448 60 Francis Cher T § -=f==/-—— 0.00 —-/-—/-—- 0.00
L | Cd Job/Parts Description Oty Unit Price ‘ Disc % | Amount
1|2 BP-SUNDRY SUNDRIES 50.00/’
POLICY NO.: ACC DATE:15.08.19 ( th"\'
TOW IN : 15.08.19 EXCESS: /
DATE-IN: DATE SURVEY:
NO OF REPAIR DAYS: |
BY: AUTHORISED ON:
22 ™ TOWING CHARGES 150.00/
(WEST COAST ROAD TO 2 PANDAN CRESCENT)
3|B BP-LAB2 THE ABOVE VEHICLE ESTIMATED REPAIR COST 70020.00

n @/}ﬁ ®\13e

' Ug“ (8 wkre:ommw.
To Repanfe
Borneg Maters is the only authorised workshop to maintain youp Toyota. Service your Toyota every
em nr.t'!i':_:r.j‘r_‘iO.'O(K} km (whithever comes first) to enjoy warfanty benefi ins apply B =
Fa‘gr‘sl“g“ behalt_& Customer’s Signature Change Summary Total 70,220.00
3 Ti reretptofrehicle Part i
Please acknowledgerecetp le l 41"5 0.00 | GST 7.00% 4,915.40
. b 70,220.00 | | A
IM.itums 0.00 0.
Lubrication/Fluid 0.00
Others 0'00
- Amount Due 75,135.40
PLEAS " 4043236
TO SECURITY GUARD 4043236

DATE  15/08/2019
PLEASE ALLOW THE UNDERMENTIONED TIME 16:08
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLE NO SLK2353T
SIGNATURE

CUSTOMER

FOR BORNEO MOTORS (SINGAPORE) PTELTD

@ Bomeo Motors



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Total Loss
CLAIM SUBFOLDER TRACKING
Case Naotified Est Submitted Adj Assigned Adj Rpt Adj Submitted Status
16 Aug 2019 16 Aug 2019 10:10 550.00 $50.00
pan Edit Ady Rpt | Edit Estimates | | view Rpt | pendingfor:Survey Rupest

Show All |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: CHANG SIEH YONG, ID: S1482594), Tel: +6597975634, Email: CSY@ISPL.COM.SG
Vehicle Reg. . |15/08/2019 07:00 - :59
No.: SLK2353T Date of Loss: | 134 Months and 5 Days From LTA Reg Date (Man Yr)]

. Policy/Cover |A28881428QMY (Comprehensive)
Claim Type: |OD / 603017 Note No.: | Coverage: 10/01/2019 - 09/01/2020

Excess: S54800.00

Repairer: Borneo Motors (S) Pte Ltd (Pandan) 2 Pandan Crescent, 128462 West Coast - Tel: 66311857
::fs’m:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jocelyn Ng Shin Bun]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 15/09/2019]
EI’;:?” Custo | ~HANG SIEH YONG (58 / Male), NRIC: S1482594), Tel: +6597975634 Email: CSY@ISPL.COM.SG
Adj Asg. Car in request survey by today. Survey & revert. Please contact us ASAP if you cannot attend this assignment. Please arrange survey
Remarks: on 16.08.2019. Please check brake and tyre conditions and revert with market value, thank you.
ASSOCIATED MAIL RECEIVED View Al ] Compose Case Mail |
+ MSIG_SG (04/09/2019): Alert - Adj Mandate Revoked - SLK2353T - Claim Handler: Jocelyn Ng Shin Bun

ALL ASSOCIATED TASKSE View All I Search Tasks I Create New Task [ Complete [

Due Date  Priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/9/2019



Merimen e-Claims

Claim Documents

*SLK2353T (603017)
oD
Aug 15 2019 7:00AM
[CHANG SIEH YONG]
Borneo Motors (S) Pte Ltd

Upload Documents Upload Photos | Compose New Letter I

Page | of 3

View [V i srowser ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

Video 1perpage | v]|| M
No | Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 [15/08/19 14:11 | V1080 - AeeIdem ecuments] © | Load Mpa
Assessment Reports 1 per page Ea
No | Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |15/08/19 14:11 Accident Statement € | Load HTM

No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/08/19 16:22 Adjuster Immediate Advice €Y | Load HTM
Photos/Images 3 per page v]| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/08/19 11:44 General View € | wadirc | M
2 |20/08/19 11:44 | General View © | Ladirc | M
3 |20/08/19 11:44 | General View € | loadirc | M
4 |20/08/19 11:44 | General View € | wadrc | 4
5 |20/08/19 11:44 | General View 0| wadirc | &
6 |20/08/19 11:44 General View 8| adirg | &
7 |20/08/19 11:44 General View 8 | wadirc | M
8 |20/08/19 11:44 General View € | LadirG
9 |20/08/19 11:44 | General View € | wadic | M
10 |20/08/19 11:44 General View ) | wedirc | M
11 |20/08/19 11:44 General View ) | adirc | M
12 |20/08/19 11:44 General View €| wadirc | M
13 |20/08/19 11:44 General View € | adwc | &
14 |20/08/19 11:44 General View O | wadwc | &
15 |20/08/19 11:44 | General View © | Ladirc | &
16 |20/08/19 11:44 General View €| wadirc | M
17 |20/08/19 11:44 General View 0| werc | &
18 |20/08/19 11:44 | General View O | wadirc | &
19 |20/08/19 11:44 General View €Y | Load G
20 |20/08/19 11:44 General View 0| wadirc | M
21 |20/08/19 11:44 General View € | oadirc | M
22 |20/08/19 11:44 General View € | wadirc | M
23 |20/08/19 11:44 General View € | wadirc | M
24 |20/08/19 11:44 General View € | wadirc | M
25 |20/08/19 11:44 | General View € | wadirc | M
26 |20/08/19 11:44 | General View € | wadirc | &
27 |20/08/19 11:44 General View € | wadirc | M4
28 |20/08/19 11:44 General View © | adirc | &4
29 |20/08/19 11:44 | General View O | wadirc | &
30 |20/08/19 11:44 General View €| wadirc | &
31 |20/08/19 11:44 General View €| wadirc | M
32 |20/08/19 11:44 General View 6| wadirc | M
33 |20/08/19 11:44 General View 0| wdirc | M
34 |20/08/19 11:44  |General View € | Load PG 5"1
35 |20/08/19 11:44 | General View € | adirc | M
36 |20/08/19 11:44 | General View € | LoadirG

11/9/2019



Merimen e-Claims Page 2 of 3
Video |1 per page M
MNo | Finalized On Borneo Motors (S) Pte Ltd (Pandan) I Thumbnail | Print
| 13|
37 |20/08/12 11:44 | General View € | adic | &
38 |20/08/19 11:44  |General View 8 | loadic | 4
39 |20/08/19 11:44 | General View @ e | M
40 |20/08/19 11:44  |General View @ | loadirc | M
41 |20/08/19 11:44  |General View €| adirc | &
42 |20/08/19 11:44  |General View € | Load pG
43 |20/08/19 11:44 | General View € | LoadrG
144 |20/08/19 11:44 General View 8  edirc | M
45 |20/08/19 11:44 General View €  (oad rG
46 |20/08/19 11:44  |General View © | wadvc | &
47 |20/08/19 11:44 | General View @ | loadirc | M
48 |20/08/19 11:44  |General View Q| adirc | &
49 |20/08/19 11:44 | General View € | loadwc | &
50 |20/08/19 11:44  |General View Q| adirc | M4
51 |20/08/19 11:44  |General View O | wadirc | &4
52 |20/08/19 11:44  |General View | adic | M
53 |20/08/1911:44  |General View € | wadrc | &
54 |20/08/19 11:44 | General View © | wadirc | &
55 |20/08/19 11:44 | General View © | adirc | &
56 |20/08/19 11:44 | General View | werc | &
57 |20/08/19 11:44 General View 0| adirc | &
58 |20/08/1911:44  |General view @ | adirG
59 |20/08/1911:44  |General view @  ladwc | M
60 |20/08/1911:44  |General View © | wadrc | &
61 |20/08/19 11:44  |General View O | adirc | M
62 |20/08/19 11:44 | General View Q| adire | A
63 |20/08/19 11:44 General View €  wewc | F
64 |20/08/19 11:44 | General View Q| adic | &
65 |20/08/19 11:44 | General View ©  ladirc | M
66 |20/08/19 11:44 | General View © | adic | &
67 |20/08/1511:44 | General View @  loadic | &
68 |20/08/19 11:44 General View ©  ladic | M
69 |20/08/19 11:44 General View 8 loadic | M
70 |20/08/19 11:44 General View € | Load G
71 |20/08/19 11:44 | General View €@ | Load G
72 |20/08/19 11:44 General View @ | loadirc | M
73 |20/08/19 11:44 General View € | wadirc | M
74 |20/08/19 11:44 | General View @  ladic | M
75 |20/08/19 11:44 | General View 0 | wadirc | M
76 |20/08/19 11:44 General View o Load PG | M
77 |20/08/19 11:44 General View € | Ladirc | M
Documentation 1 per page E
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) T bnail | Print
1 |16/08/19 09:47 PARF COE €Y | Load POF
2 |16/08/19 09:47 | Transfer Fee Details @ | LoadPDF
3 |16/08/1909:50 | Estimate Repair Cost + GIA Report + CI € | Load POF
4 |16/08/1909:50 | Emall from Borneo Motors (Francis Cher) - to arrange survey € | LoadpoF
5 |16/08/1509:50 | TP GIA Report - PC79843 € | Load PDF
6 |04/09/19 12:14  |Signed DV Load PDF
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |19/08/19 16:23 | ESTIMATE.pdf € | Load POF
2 |19/08/19 16:23 | SLK 2353T GIA REPORT.pdf € | Load pOF

Linked Accident Report Documents
View [View in Browser[V]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/9/2019



Merimen e-Claims

Page 3 of 3

Video [1perpage [v]| M
No | Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |15/08/19 14:11 Video - Accident € | Load MPa
Assessment Reports tperpage  |[v]| M
No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |15/08/19 14:11 | Accident Statement €@ | LoadHTM
Photos/Images [3perpage [v]
No |Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |15/08/19 14:08 | Accident Photo 6 | wadwc | H
2 |15/08/19 14:08  |Accident Photo © | e | ¥
3 |15/08/19 14:08 Accident Photo € | Load G
4 |15/08/19 14:08 | Accident Photo | wadrc | M
5 |15/08/19 14:08 | Accident Photo € | Ladirc | M
6 |15/08/19 14:08 | Accident Photo € | lLoadirc | M
7 |15/08/19 14:08 | Accident Photo € | adirc | 4
8 |15/08/19 14:08 | Accident Photo € | wadirc | &
9 |15/08/19 14:08 | Accident Photo € | wadirc | M
10 |15/08/19 14:08  |Accident Photo O | wadwc | &
11 |15/08/19 14:08 | Accident Photo € | wadirc | 4
12 |15/08/19 14:08  |Accident Photo 6| wadirc | &4
Documentation 1 per page E %]
No | Finalized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 |15/08/19 14:08 Sketch Plan € | Load PG
2 |15/08/19 14:08  |Sketch Plan #2 € | wadrc | M
3 [15/08/1914:08 eI € | LoaaTiF
4 |15/08/19 14:08 Identification Card € | Loadirc

Documents Checklist

DOCUMENTS CHECKLIST

R:set_l Siwe‘ Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

)
v
show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/9/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199507 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Ltd. Our File No: CS/MSG19014301/R1SF3E2
4 Shenton Way, #21-01 SGX Centre 2

Singapore 068807 Date: 11/09/2019

REFERENCE

Insured/Claimant: CHANG SIEH YONG Policy No: A28881428QMY

Date of Loss: 15/08/2019 Nature of Claim: 0D Claim No: 603017
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLK2353T

Make & Model: TOYOTA COROLLA ALTIS, 1.6 CVT (A) Engine No: 1ZRX587448

Reg. Date: 10/01/2017 (Man. Year: 2016) Chassis No: MRO53REH104555087
Colour: Brown Odometer: 67008 km

Engine Capacity: 1598 cc

Mgrket Value/New Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification:

No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 8 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 0.00 0.00 0.00
- Excess (S§) 800.00 800.00 0.00 0.00
Nett Amount (S$) -800.00 -800.00 0.00 0.00
INSPECTION
Date of Assignment: 16/08/2019
Date Inspected: 16/08/2019 Inspected At: Borneo Motors (S) Pte Ltd (Pandan)
2 Pandan Crescent
Singapore 128462
Estimated Period of Repair: 0.0 days
Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 2 of 4

TOTAL LOSS ASPECT

Market Value : $ 74,000.00
OMV : $ 19,990.00
PARF Rebate (1) : $14,992.00
Quota Premium Paid :  § 50,101.00
COE Rebate (2) : $37,023.00

Total Rebate (1)+(2)=:$ 52,015.00
The total amount incurred will be Market Value $ 74,000.00 minus Total Rebate § 52,015.00 = § 21,985.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Sep 2019) '

': Parts: 143 TOYOTA COROLLA ALTIS 1.6 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLK2353T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. _|

Recommended Parts

There are no new parts selected.
[_ Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/9/2019



