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 {Patsy Condition) LA
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Bal. ar Market Value:
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Date: _ _ PersonContacted; _
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LKK Auto Consultants Pte Ltd (co.ReqNo:199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkmutu.mm:assignrnanl.s@Ikkautu,cnm

To AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapare 079120 Singapore 408933

Attn: Date; 16 Aug 20189

Preliminary Advice

Vehicle Mo : SCO8190A Accident Date 1 12/08/2019
Make : AUDI A4 Policy Mo. - 2100188177-09
Assignment Date 1 16/08/2019 Excess : 5%0.00
Date of Inspection  : 16/08/2019 Est. Duration of Repair :8.00
Inspection At . PREMIUM AUTOMOBILES PTE LTD (UBL)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 25,831.00
Revised Amount 5% 11,031.00
Check Items (Estimated) ‘5% 2,792.00
Total 5% 13,823.00
Lump Sum Repair 331

Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 8% 28,000.00
COE ! PARF Rebate 5% 21,977.00
Salvage Value 5%
Margin for Repair 55 6,023.00
Remarks
()} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.
() Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

| ) Other comments



Claim Audit

[= AUDIT TRAIL = _— :

.-'.T
(Mo, on Audit Remarks
|

1] N:Ie_rlmel'l
| { 13IAug 2019 ~im Veh Model Changed . Administrator
16:40 Reg Mo: SCQI150A. Policy Mo: 2100188177-09. Acct Date: 2019/08/12. Cla!l;n ':‘:rp [1] Merimen
! 5 13Aug 2018 oy created o Sr. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => NOUMCATUD g gministrator
[ % 16:40 n. Created from SAS:MPA119105559 [ CEE U
| 3 16Aug 2019 Clm Registration Setl Type:3->0. Claim Type:SC->00. THING
| 15:13 Modified [] LEE 5U
4 16AUG 2019 40 cim Retrieved Adj: LKK Auta Consultants Pre Ltd (HQ) THING
|7 1sa3 [A] LEE 5U
¢ 16 Aug 2019 pg4y o Assigned LKK Auto Consultants Pte Ltd (HQ): THING
sk {A] LEE SU
g 16 Aug 2019 a4j Mext Rpt Changed  Mext Rpt:Final Rpt.Due Date:2019/08/27 THING
|=eamds _ [A] LEE SU
7 16 Aug 2019 544 Mandate Set Approved:8000.00.Reinsp:Adj decides. THING
15:13 [A] LEE SU
g 16 Aug 2019 Clm Registration Rep:1137->200611, THING
| ¥ 15:13 Modified [A] LEE SU
| g 16 Aug 2019 ¢y, yeh Model Changed (202487) AUDI A4 2,0 MU TFSI (BE) (A). THING
15:13 [A] LEE SU
|1 16 Aug 2018 4 pdjuster Assigned  [None] -> ADRIAN LING THING
|2 [A] DENISE
TAY KWEE
(11 162052019 agj Rpt Initiated Rt e
| ' [A] DENISE
| Au Insured Phone No 7 TAY KWEE
12 ig: e 2019 iom e (Nene] -> [+6597974825] iyl
[A] DEMISE
' TAY KWEE
13 1649 2013 im Dt Modified 1P Reg. Date: -> 2019/08/16. Y KWE
[A] DENISE
TAY KWEE
T deod 2019 ¢y petails Notified il
| - [A] DENISE
16 Aug 2019  Adj Im. Advice ‘Final  Due Date:2019/08/27 TAY KWEE
15 16136 Submitted Next Rpt:Final Rpt.Du il
[A] DENISE
: TAY KWEE
| gEAS s 2019 p4i Mandate Request  CurReq:13823.00:DAMAGE CONSISTENT Y KWE
i [1] Nadaraja,
17 21 Aug 2019 Clm jleguﬂratlnn Init.Est.:->5,000 - 6,000, b
16:45 Modified i
,g 23 Aug 2019 Clm Registration Excess: -> 800.00, 2F Remarks: -> Not Applicable. GST: -> 7.00. Deeban
asse i [A] Merimen
19 Sg %'-2'9 2019 | ahel Added {20226): Coverage Confirmed. Adminigtrator
_ ; Next Rpt:Final Rpt.Due Date:2019/08/27, Mandate Remarks: Repair limit $6000. KI 1) ygn,
| 5o 23AU9 2019 o nevt Rpt Changed  ndly check with repairer If they are able to repair. Re-inspection o be done for dam  yicrar.c
15:17 age check and supplementary iterns / labour.
Approved:6000.00:Repair limit $6000. Kindly check with repairer If they are able te  rpy o,
| 9y 23 Aug 2013 b 45 Mandate Set repair, Re-Inspection to be done for damage check and supplementary items / labo  ynoorck
15:17 ur. Reinep:Yes.
Date From 4[5 | pateTo 4|5 »| Audit Type None ¥ E_i
ACTIVITY e ] .
|No record

'Merimen Billing for this case - Transaction History

| Bill Tvat Acc Type | M | Bra
’ ' LKK Auto LKK Auto

i | 16/08/2019 Motor Consultants Pte | Consultants Pte = SCQ9190A 11.77
2247756 1632 | |t il I il ==



Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 23 August 2019 3:44 PM

To: Claims Dept; 'Nadaraja, Deebanalnadaraja’; SUR

Cc: nora khai@premiumauto.com.sg; ‘Lim, Sheng Yang'; ‘Parthiban, Theerthan’

Subject: RE: - AIG - OD / 1788924970SG / SCQ9190A - Request for undertaking and
interview form

Attachments: estimates.pdf

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SCQ 9190A (Excess $800/-). Repair limi at
56000

If there are any check items or supplementary iterns please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denlse Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | email: denisetay@lkkauto.com | fax: G256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg=

Sent: Friday, 23 August 2019 11:08 AM

To: 'Nadaraja, Deebanalnadaraja’ <Deebanalnadaraja.Nadaraja@aig.com>; SUR <sur@lkkauto.com>; Denise Tay
(LKKAuto) <denisetay@lkkauto.com>

Ce: nora.khai@premiumauto.com.sg; 'Lim, Sheng Yang' <ShengYang.Lim@aig.com>; ‘Parthiban, Theerthan'
<Theerthan.Parthiban@aig.com=; 'Claims Dept' <claims@premiumauto.com.sg=

Subject: RE: - AIG— OD / 178892497056 / SCQ9190A - Request for undertaking and interview form

Dear all,

Any update on repair approval?
Thank you.

Best Regards,

Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)



EMT THAE: 1
SUBMITTED BY. Khoo Then We

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

i Please report ggm:_.:u:l- the detzls of the accxdend o speed Up fhe claims poCass

% This Farm must be completed by the

Policyholder andior the Authorised Driver

4. Information provided must be as truthful and accurale #s possible. Any wilful msreprasentation or withaiding of material facts may allow insurance companes 10
e

repudiate policy labibty
4. The issue and accepiance of th

g Form by insurance compans

25 |a not an agmission of pobcy liability on the pan of the msurance ompanies

5 Any false reporting may be referred to the Police for investigation.

& This repont will be fonwarded by the insurers af the GIA Records Management Centre eslablished by he General Insurance Assocation of
archiving and that copees of this repart will, for a fee, be made available upon
meraby consent ko he archving of this repadt at the cenire and bo cogees of the nepdn Daing made available

7. By the lodgerment of this report to the insurars, you
aloresaid

Date Of Repor
Date OF Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered COwner
NRIC No

Email Address

Mobile Phone Mo

Alternaltive Phone Mo
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Mote Mumber

Driver

Wame of Driver

NRIC No

Date Of Birth

Crooupalion

Date Of Driving Pass

Driving Experience

Gender

Maobile Mumbser

Fax Mumber

Contact Number

EMail Address

Singapore {GlA) for
application by intgrested partes

ACCIDENT STATEMENT
13/08/2019 16:17
12/08/2019 16:00
UPPER THOMSON ROAD TOWARDS SLE
SINGAPORE
DETAILS OF OWN VEHICLE
SCO9190A

GOH YONG KENG
512168280

NOEMAIL

{LOCAL) +65-97974285
HOME-84590805

ALDI
Ad SEDAN 2.0 TFSI QU BK206

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100188177-09

GOH HUI Y

SBES10TTA

21/12r1988

INDOOR

OH0TI2007

12 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-97974285

GOHHYIEGMAIL.COM

Page 1 of 32



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1 Peaie vepor El"lﬁ-m' the detai ol the aoc-oe=1 12 Spoef wp TR FhEiTy praceiy

3 Tres Forem st be completed by The Policyholder and/or the Autharied Drver

T Inbormateon pf ovided must be “W vy waltul rissepresentation o withholding of matetisl
facts may Alow wsurance Compane ) 10 repudiste policy hakilitg.

4 The Haie and acceptance of this FOam By ifaul ance Compannn b ns an sl of palkoy abilty on the pat] of the inturance
Companes

L Amy lake reporting may be referred Lo e Potice for investigation

& Tre report will be torwaroed by the insuren of the GLA Bpcordy Management Centra estblivhed by the Genhedd niulance
Asiochation of Sngapore (GIA] for archiong and that copees of the repoet will o4 & lee be made availatie voon application by
b psted patter

7. By the ipdgrment of i teport 1o The nsuners, you hereby ronsent 10 the rchiving of this repaet at the gentee and to copes of
the report being mate avadable aloreaid

B Consent under the Perional Data Protection Ao [PORA]
| underatand, achnewiedge agree and consent that

jal My inueer, my workihog ang the Gereral inturance Astoistion of bingapors "G g fare peomitted to collect, uie,
disclose andfor process my personal data/pervornsl irfesrmation 461 out in the [form] snd ey other peruonal mboemation
provided by me of possessed by moy e |cotkectsely the “Personal Information” | dnd deacione and trammder wuch
Personal infiormatssn to 8l iniarer{yl whio have insured wehurheis] invohved in this Beeident (all imuser{i) whi have invered
vehaziafs| invohved in this sceident whall be colectively referted to o the “imsurers” |, thie imsurers lewyperlaw fema, the
Honetary Autharity of Singapore and any relevart government agenoysutharidy (vech as the pokce), for the purpaselt]
of

{il procesung, nandling snd/or dealing with my claims including the srttiement of the ciaimt and any neoRissy
iR HERLIGNS relating 10 the Clawms,

{6} srvestigatong the accident and/for mmy claima.
[l carryang et and for dealing with my isatructions of reuponding b0 sy engin ol by me.

1lﬂwi‘wdﬂﬁ&iﬂwﬂlﬂ§!mﬂm. stabementy, invosiey, reports of nobices 10 me.
which eould invotve distosure of cortam personal data sbowt me to bring about defwery of the same s well a3 on 1he
entereal cover of envelopes/mail packapes]. and/o
{v) complying with apploable bw it adminislpning. procfsmg hamding andioc deakng with my claer {todbectively the
“Purposes’ |
(b} ol insurerish wha hawe sniored vebiche[s] imvolved in tis aceedent and thie Insurery lawypers/law bl maylare permiied
§6 codiert, use, discloie andfor process my Peruonal information for one or mone of the sbove Purpose; and

{e] ey Personal information may/foan be disclosed by any of the Injuress andfor GIA 10 their therd party service providers of
sgentilincuding their taayers s firma), which may be sited outiide of Sngapere, for one on maore of the bove Purposes

{d] oy Fersonat information will slio be coflected 80 used to coemplla chaim history for the curpose of haud detection
iFveitigatisn and management in prasent and & futise claims.

g} the mlormation 1o colledted under {d] above miay be shared [ danciced

i toall insrers andion any other third parties thit auist in evalusting. ineestigating. controllng or managng, fraud,
regulaton, law enformement and government kencias a: reasonanly regueced for the purpoles stated, o

(1] For complying Wl regwrements wedi any regulatons, |aes oF CouTt Droers

e
(! -
r
Policyhobier's Sigraturé Owivet s Sigrialgre #eporting Centre Peronnel s Sgratare
Date & Time (o drier s nat P pokcyhoser] Hame  lean Foos
L -
fatp B Time MRIC/ TR Mo {,-r-“"hrll‘!'?‘
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner ID;

Singapare NRIC
8280

Vehicle Na.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Madal:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis Na.:

Maximum Power Qutpul;
Open Market Value:
Original Registration Date:
First Registration Date
Transfer Count:

Actual ARF Paid:

SCOP1904

Yes

16 Aug 2019

AUDI

A4 20 TFSI QU STROMNIC
Black

2009

CONO79210
WALUZZZBKIAADTI30]
155.0 kW (207 bhp)
$42,349.00

29 Jan 2010

29 Jan 2010

0

£42.349.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
2B Jan 2020
$21,174.00

COE Expiry Date:
COE Category:
COE Period(Years):
P Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 16 Aug 2019

OK

28 Jan 2020

E - Open Categary
10

$17.88%.00
$803.00
$21.977.00



Login | Sign ug Q

saCAarRMART.COM

Used Cars Sell My Car Directory

.'.i’fodur.ls

» Used Car Comparison

-~ Comparing 3 Vehicles - Audi 44 2.04 TFSE Quattro S-tronle  Awdl A4 204 TFSI Quattrs S-tronlc  Awdi Ad 2.0A TFST Quattro S-tronic

fili Claar All

Back bo soanch resus

Instalment
Registration Date
Manufactured
Mileage
Transmission
Engine Cap

Road Tax

Curls Weight

Description

ARF
Depreciation
Mo, of Owners
Type of Vehicke
Catagory
Availability

SELLER INFORMATION

527,000
56,347
11-Dhoc-200%

2009

Autg

1,904 ¢

§1,094 jyr

155.0 kW (207 bhp)

1,565 kg

2.0 Turbocharged Enging Mated With 7
Speed Auto Transmissian, Mulli Function

Steering, Comfort And Dynamic,Spors)
Mode, Esp System,

Spiaets Rims And Electric Memory Seat.
Factory Fitted [nteriar,

Immaculate Condition, Well Maintaired,
Wear And Tear Repairs Done, Tyre,
Frant Lpger &nd Lower Arm, Brake Fad,
Cooglant Tank + Cap, Radiator Fan,
Gearbox Transmigsion All Changed!
Trasde In Available, Call Dur Friendly
Staff Mow To Bock An Appointment For
This Boauty!

$18,002
$42,399
§42,345

BN

Available

$31,5585

£7.418

11-Dec-2004

2009

100,000 km

AUt

1,984 cc

£1,194 fyr

155.0 kW (207 bhp)

1,565 kg

2.0 TF5] Tusbo Changed Engine, 5
Tronie, Quattrs, S-Line, 7 Speed
Geprbox, 6 SRS Arbags, ABS, ESP, ASR,
Mg Ekectronic Parking Brake, Paddie
Shifts,

Sports Rims, Cruse Control, Keyless
Start/Stop. Audl MM, Drive Select,
Paddie Shifts, Factony Fitted Audioy
System Parking Assist,

Wedl Maintained Audi 2.0T, Agent

Unit, 10% Accident Free! Low Mileage
Dane. Best Uinil For Short Term Usage
Or Opticn To Renew COE. High In House

Loan And Bank Loans Are Available!
Please Drop By To View And Test Drive,

HA,
$43 589
$43,589

LA

Loy

Auailable

Lige searcn B Sbowd 1G58

Add to Shortlist o comans
¥

$31,B00 =
521,529 =
25-May-2010 -
2010 -
94,000 km -
Ao
1,594 cc
£1,194 fyr .
155.0 KW (207 bhp) -
1,565 kg -

2.0 TFS! Turbacharged Engine, 7 Spead -
§ Tronic Gearbox, & SRS, ABS, ESP, ASR,
Electronic Parking Brake, Faddle Shit,

AWD Quattro, 5-Line,

Cruise Contral, MMI Interface Audio,
Biuctooth, S0 Card, Memory Seat, Dual
Chrmate Control, LED Daytime Running
Lights,

Clean And Meat Interior/Exterior. Agenk
Service Till 61000km Thereafer Service

At External Workshap, Clutch Plate
Changad Mid 2018,

£34,600

442,725

£42,715 =
13,510 fyr F
e =
Lusury #
PREF Car, [ieoct O Sake =

Available *




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyhoider  : Goh Yong Keng Vehicle No. : SCQ9190A
Period of Insurance : 20 Jan 2019 To 28 Jan 2020 Policy No. - 2100188177-09
Engine No. : CONO79210 Endorsement No. @
Chassis No. « WAUZZZEKIAADT 301 Issued Date : 11 Jan 2019
ABOUT THE COVER
Make/Mode| - AUDI A4 20 TFSI
Engine Capacity/Tonnage : 1,984 .00 CC Sum Insured : Market Value Eirst Year of Registration : 2010
Driver Restriction CNA Off Peak Car : Mo Insuring with COE/PARF : Yes

Parson or Classes of Persons Entitied 1o Drive™

a) The Pokcyhokder

b} Any cehar parson who is gnving on he Palicyhaldar's ordes o with hishar pefTessan

This Pobcy will indemnify the Palicyhalder ar any aulhorised driver oréy if helshe mests tha specilied age candition
Your have 1o pay an addibonal sum of £3, 000 as “Young andion ireapenenced Detwer Excess” {“YIDR") i You ate of Your Authonsed Driver {nafmed or unnamed) = undar the: age of Z3 andiar kag kess than 2
peafs’ driving expanance

Age Condition : All Age Condition

Limitation as to use”
Use only for social, gomestic and pleasiute purpeaas and for the Policyholder's business This Policy does not cower use for hire of feward, onving fuitian, driving fest, racing, pace-making. refiabiity ral or
spead-testing, he cariage of goocs pfsar than SEMpkS N cornection with any frade or BUSRass or e for @ny PURDOSE In connection wil Motor Trade

Loss of Use 1800cc - 2000cc Opticnal
* Limilations rendered inoperative by Section B of the Molor ehicles {Third-Pary Risks and Compensalion) Act [Cap. 189) ard Section &5 of the Rosd Transpost Act. 1987 (Mataysia), are not 1o be
included under thess hadings

Section 1
Eire - 30 Own Damage - $800 Thefi - §0 Flood Cover - $0 i

Section 2
Property Damage - 30

Windscrean : $100 |

| Named Driver and EXCESS {whers applicable} |

| Goh Yong Keng - $800 (Own Damage), Goh Hw ¥i- $800 {Own Damage], Yeo Mul - 5800 {Own Darmage)

CLAIMS RELATED REPAIRS)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1 Audi Cusiomar Service Center Add: 55 Uk Read 1 Singapore ANEGHS BIGE2IZI

Far other Approved Reporting CentresiAlG Authonsed Repakers, please contact our 24-hour accident emergency hotne at +65 B138 6200, Aftematively, you may refer o AIG websils www.2ig.com 53
of AlG 5G Mogile App. Simply search and downlead "AN SG° from iTunes or Google Play

( = =

E IMPORTANT NOTES

:

% Hire Purchase Company/Employer's Loan: NA

N heraby corfy that the policy o which this Cerlificats of insurance relates is ssued in sccordance with the proviskns of the Matar Vishicls(Third Party Risks and Compensation) Act {Cap. 188). Pant iV of 2

i the Road Transport Act, 7987 (Malaysia) and Molor Vehicles {Third Party Risks) Rulés, 185% [Malysis) ] i

s -

5 2

f 8
0504125200

i M

5 PREMIUM LEASING - AP

;281 ALEXANDRA ROAD ALDI CUSTOMER SERVICE CENTRE

E SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific insurance Pe. Lid. AUTHORISED REPRESENTATIVE

surance Ple Lid




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the 24-hour AlIG Aulo Emergency Hotline provide for you? What should | do in the event of an accident? \'

" Keep calm and move your car b0 a safe place

. Do not admit or discess fault or blame wilh the olher partyjies).

] Report the accidant o us with your accdenl vahiclke (wheiher damegad or nob)
via our approved reporting centres o authorised rapaiers wihin 24 hours of the
et wiatking day of the accidand

. Submi WitSummons/Comesponoences from thind party(ies) 1o AlG
Immedialely

Immediate assistance after an ecoident
Emergancy breaddown sarvice

Towing service (accident or non-accident nalated)
Adwice an Molor Claims procedures

Medical Referral Assiglance

- s " F @

f no one is injured in the accident:
" You are not required o make any police report
. Record vehicke numisar, name and sddesss, insurance company and palicy nurmiber of the oither driver(s) and venicle(s)
" Collect detaits {name, address and contect number} of wilnesses andior iy to take photographs of ihe scane of the accident
" feport the accident 10 us with your accident vehicle [whather damaged or nol) via our &pproved reporting centres of authorised repairers within 24 hours or e next
working day of the acciden!

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

Repord the accident to the police, providing full details of the circumstances of the accident

Record vehice number, name and address, insurance company and policy nurmber of the olher driver(s) and vehicle(s), f applicable.

Collect detaits (name, address and contact number} of withesses andlor iry to take phatographs of the scane of the accident

Report Ihe accident 1o us with your acciden vehicle [whether damaged or not) via our spproved reparting cenfres of authorsed repairars within 24 hours of [he next working

day of the accidant,

N

e ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service holline number (65) 6419-3000 for assistance.

The Certificate of Insurance (G1) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyhelder,

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your

accident claim.

5 Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

4 At the time of collection of the Rental Car, the original insurance policy and schedule Issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entittement is stated in the Policy.

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The Rental Car Company's Terms & Condsions apply (i.e., relundable securlly deposit, excess liabiity for the Rental Car, Collison Damage Waivar, etc)
W " 4
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause of permit any
other person to use a moter vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Palicy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles {Third Party Risks and Compensation) Act (Cap 88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed lo by the insurance company concerned. If the insurance company agrees o cover the new owner, they will issue
& new Certificate of Insurance in the new owner's name, The premium chargeable may vary according to the new owner's profile,

1 D0 BB
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / clairms@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRpad1l

Contact No : 63662323

Fax No : 68411183
Reference : PA/OD/OST1/2019/N5
Date :+  15-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR GOH YONG KENG

e Bw

Address 27 SPRINGSIDE WALK
Singapore 786620

Telephone :  Hp:+B597974285

Type of Claim :  Own Damage Claims

Policy No. :  2100188177-09

Vehicle No : SCQ9190A

Model Code +  Audi A4 2.0 TFSIQU

Model / Year : Jan-10

Engine No :  CDNOD79210

Chassis No T WAUZZZ8K3AADT3301

Mileage -

Date In ]

Liability £

Excess Cost T

Estimated By : Allan Wu

Accident Date 12-Aug-19

Place of Accident UPFER THOMSON ROAD TOWARDS 5LE



Premium Automobiles \

55 Uki Road 1, Singapore 408639
Tel: 6366 2323 Fax: 6841 1183

Telefax
r Acci Vehi
Estimated SURVEYOR'S
S/N Mature of Jobs Charges RECOMMENDATION
To remaove, check and reinstall front wire harness -

1 for headlights, horns, outside temperature sensor  5/N 5 360.00
and headlight washer assy.

To remove and renew aircon condenser, charged
air cooler, radiator. Check electrical fans and
control unit. Pressurise cooling system. To carry
out vacuum and regas.

S/N § 1,200.00

ff’l'!"a‘;#%?( fljﬂﬂf' i t’

(v 2
To dismantle and renew front bumper, |hs = !
A headlinht and bonnet. Renew front lock carrier s A’ES,MH : 2250 N‘__“f‘ Lok KE,I—
e
4 Torespray front bumper and hanneft. 5 I,UD@B‘U hvo~
5 To carry out diagnostic checks. 5/M 5 192.00 --"“/-

TOTAL LABOUR CHARGES : 5 8,302.00



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn SCQ 9190 A
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
1 FRONTBUM® 9/sforttd S 2,470.00
2 FRONT BUMPER FIXING PARTS 7 s 234.00 ~
3 FRONT BUMPER IMPACT BAR 7 $ 802.00 +
4  FRONT BUMPER BRACKET - LH | TS S 207.00°
S FRONT BUMPER SUPPORT - LH / RH || 7 52.00
6  FRONT BUMPER GUIDE SECTION - LH ! S 40.00
7 FRONT BUMPER COVER  ‘e{ 4 $ 116.00 ~
8  FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE o = 177.00 —
9  FRONT BUMPER SPOILER - LOWER s 3 307.00 +
10 FRONT BUMPER PULL STRAP - LOWER 4 /%t = S 47.00 *
11  FRONT BUMPER FOAM FILLER PIECE Torn $ 113.00
12 FRONT BUMPER VENT GRILLE-LH A= 5 12300
13 -FRONTBUMPERCOVER /17 5 89.00 *
14  CAUTION SIGN -.‘\f,m NEC § 13.00 <
15  AIRCON STICKER ‘ NEC $ 18.00 <
16  SIGNAL HORN - LH HIGH TONE Z[H - S 189.00 *
17  SPRING SHACKLE - LH HIGH TONE - 3 23.00
18  RADIATOR GRILLE (€ 5 644.00
19  RADIATORGRILLECOVER F*™ s 53.00 "
20 BONNET o 7w = - s 1,788.00 ~
SUB TOTAL SPARE PARTS $ 7,505.00

All charges are not inclusive of G5T.
Legend : Remarks (0K) = Approved, Remarks () = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle RegnSCQ 9190 A
Damage Parts & Prices

S/N Parts Description S/NETT REMARKS
21  BONNET ATTACHMENT PARTS 4 s 152.00 ¥
22 BONNET EDGE PROTECTION M~ NEC $ 50.00 <
23 BONNET CATCH HOOK ) ) 127.00 ~
24 BONNETLIDLOCK  [ff = 5 196.00
25  LID LOCK CABLE ' S 44.00 -
26  MAIN BEAM HEADLIGHT MOUNT -LH  M* =~ 3 107.00
27  HEADLIGHT BRACKET - LH P 3 71.00 +
28  GAS DISCHARGE LAMP HEADLIGHT -LH  A“7 3 1,989.00 -

29 HALOGEN FOG LAMP Ky w— s 238.00 *

30  LIFT CYLINDER - LH /RH plg snr 28 384.00 ¢

31  LIFT CYLINDER HOSE s S 36.00

32 COOLANT RADIATOR LOCK CARRIER M ¥ 5 928.00 7

33 A/CCONDENSER “Tesir Distot—d 5 677.00 ~

34  PRESSURE RELIEF VALVE & D s 48.00 -+

35  PRESSURE SENDER e D s  .175.00 *

36  CHARGE AIR COOLER R — AT VI 513.00 ~

37  ‘COOLANTRADIATOR LOCK CARRIER ScRA-1,24600 7 7 K

38 RUBBERBUSH-UPPER MM s 12.007

39 RADIATOR SUPPORT add 5 69.00 "

40  COOLANTRADIATORLOCKCARRIER N~ 7 4 s 84.00 -
SUB TOTAL SPARE PARTS $ 14,651.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle RegnSCQ 9190 A

Damage Parts & Prices
S/N__ Parts Description S/NETT REMARKS
41  TWIN FAN RING Pt e 3 237.00 ~
42  RADATOR AIR GUIDE -LH /RH pit v 2§ 50.00 + Nk cRe
43  RADIATOR SEALING STRIP Pt S 21.00 ¥
44  RADIATORFAN 7, s 779.00 &
&5 RADIATOREAV %% M 5 673.00 ~
46  RADIATOR FAN CONTROL UNIT Ao Mow 3 778.00 X
47  FRONT NO. PLATE M S/IN § 40.00 =
48  SUNDRIES Ao - s 400.007
TOTAL SPARE PARTS $ 2513460 |3()9
TOTAL LABOUR CHARGES $ 8,302.00
GRAND TOTAL

All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.

e 33,436.00 95!

LY 4 4
e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name . ﬂ:i.-w,'w‘ llh_ A
ALY laJ

Surveyed Date : f_:,: }5:,.5_,,

Authorised Date
Excess Cost
Liability . N e B
Remarks . M Gutloase A | 06 Don, W th ot Lok (&

&

.fibu):]'?

,/J,fﬂ; .d/{:;.:é (.’E.f'..l‘}";

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/OOT1/2019/NS
Date 15-Aug-19

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name MR GOH YONG KENG

Address 27 SPRINGSIDE WALK
Singapore 786620

Telephone Hp : +65 87974285

Type of Claim Own Damage Claims

Policy No. 2100188177-09

Vehicle No SCQ9190 A

Model Code Audi A4 2.0 TFSI QU

Model / Year Jan-10

Engine No CDMN 073210

Chassis No WAUZZZB8K3IAADTI301

Mileage

Date In

Liability -

Excess Cost .

Estimated By Allan Wu

Accident Date 12-Aug-19

Place of Accident

UPPER THOMSON ROAD TOWARDS SLE




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SCQ 9190 A

Estimated SURVEYOR'S
SIN MNature of Jobs Charges RECOMMENDATION

To remove, check and reinstall front wire harness far
1 headlights, horns, outside temperature sensor and SN % 360.00 5 360.00

headlight washer assy.

To remove and renew aircon condenser, charged air

cooler, radiator, Check electrical fans and control unit.
2 Pressurise cooling system. To carry out vacuum and wi % elon 2 L
regas.
To dismantle and renew front bumper, Ihs headlight
3 and bonnet. Renew front lock carrier and alian to $ 4,550.00 ¥ e
4 To respray front bumper and bonnet. $ 2,000.00 s 1.100.00
5 To carry out diagnostic checks. SN 3 192.00 § 192.00

TOTAL LABOUR CHARGES : 0§ 8,302.00 £ 5,102.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn SCQ 9190 A
Damage Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUI" $ 247000 $5 1,976.00
2 FRONT BUMPER FIXING PARTS ] 23400
3 FRONT BUMPER IMPACT BAR $ 802.00
4 FRONT BUMPER BRACKET - LH 3 207.00
5  FRONT BUMPER SUPPORT -LH/RH 2% 52.00
6 FRONT BUMPER GUIDE SECTION - LH 5 40.00
7 FRONT BUMPER COVER 5 116.00 3 92.40
8 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE 5 177.00
2] FRONT BUMPER SPOILER - LOWER 3 307.00
10 FRONT BUMPER PULL STRAP - LOWER 5 47.00
11 FRONT BUMPER FOAM FILLER PIECE 5 11300 § 90.40
12  FRONT BUMPER VENT GRILLE - LH $ 123.00
13 FRONT BUMPER COVER 5 89.00
14 CAUTION SIGN NEC & 13.00 § 9.76
15 AIRCON STICKER NEC § 18.00 § 14.00
16  SIGNAL HORN - LH HIGH TONE 5 189.00
17 SPRING SHACKLE - LH HIGH TOMNE 2 % 23.00
18 RADIATOR GRILLE 5 644.00 3 515.60
19 RADIATOR GRILLE COVER 3 53.00
20 BOMNNET - 1,788.00
SUB TOTAL SPARE PARTS $ 7,505.00 3 2,698.16

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Spacial Netl.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle RegqnSCQ 9130 A

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
g 2,698.16
21 BONMNET ATTACHMENT PARTS 3 152.00
22 BONNET EDGE PROTECTION MNEC $ 50.00 % 39.84
23 BONNET CATCH HOOK 5 127.00
24 BONNET LID LOCK 5 196.00
25 LID LOCK CABLE 5 44 00
26 MAIN BEAM HEADLIGHT MOUNT - LH 3 107.00 % 55.60
27 HEADLIGHT BRACKET - LH 5 71.00
28 GAS DISCHARGE LAMP HEADLIGHT - LH 3 1,989.00
29 HALOGEN FOG LAMP 3 238.00
30 LIFT CYLINDER -LH / RH 25 384.00
| LIFT CYLINDER HOSE 5 36.00
32 COOLANT RADIATOR LOCK CARRIER 5 928.00
33 ASC CONDENSER § 677.00 541.60
34 PRESSURE RELIEF VALVE 3 48.00 37.76
35 PRESSURE SENDER $ 175.00 140.00
36 CHARGE AIR COOLER 5 513.00
37 COOLANT RADIATOR LOCK CARRIER 3 1,24600 3 996.80
38 RUBEER BUSH - UPPER 23 12.00
38 RADIATOR SUPPORT 2 % 69.00
40 COOLANT RADIATOR LOCK CARRIER 4 5 8400 5 67.20
SUB TOTAL SPARE PARTS i_ ﬂﬁ.ﬂﬁ

14,651.00 35




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle RegnSCQ 9190 A
Damage Parts & Prices
SIN Parts Description SINETT REMARKS
c/f 5 4,606.96
41 TWIN FAN RING B 237.00
42 RADATOR AIR GUIDE - LH/RH - 50.00 3§ 19.60
43  RADIATOR SEALING STRIP 5 21.00
44 RADIATOR FAN 3 779.00
45  RADIATOR FAV L 673.00
46  RADIATOR FAN CONTROL UNIT 5 778.00
47  FRONT NO. PLATE SN 3 4000 3§ 40.00
48 Added parts - see attached 5 7200 § 56.32
49  SUNDRIES $ 40000 § 34.56
TOTAL SPARE PARTS $ 25,206.00 $§ 4,757.44
TOTAL LABOUR CHARGES $ 8,302.00 $§ 5,102.00
GRAND TOTAL $ 33,508.00 % 9,359.1
All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubl Road 1, Singapore 408659
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8802271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PADDIDET1/2019/NS
78 Shenton Way Date 8-Sep-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 16f1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SCQ 9180 A
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A4 2.0 TFSI QU
Quantity :_ﬁascripi:@_ e ~ Unit Price Amount
Parts
1 Headlight securing element 2 1 s 55.00 5 43.28
2 External temperature bracket | a S 17.00 5 13.04
5 72.00 5 56.32
TOTAL 8 72.00 56.32

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 9828 for appointment,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Litd Morah Khai
7% Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai{@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCQ 9190 A PA/OD/O9T]/2019/NH

25" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SCQ 9190 A, Audi A4 2.0 TFSU QU.

With reference to the above-mentioned wvehicle, no. SCQ 9190 A, claimant,
Mr. Goh Yong Keng, please find the related document per attached.

1. A copy of the Original invoice no. 85014889 — 8§ 5.564.00.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This 15 a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encl
AIG-SCQ 9190 A

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Rief

Date

total pages

Premium Automobiles Pta Lic
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Sarvice & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (G5) GB4 11183



Premium Automobiles Pte Ltd

Q€11

Audi Centre Singapore Alexandra Service Centre Ubl Service Centre Customer Service
281 Alexareira Foad 2R1 Alsxandra Road 55 Ubi Road 1 Service Appainmen 366 2323
Singapore 159936 Singapore 158038 Singapore 408699 24-hour Breakdown Service QETE 1233
Main Tetephons GELE 2223 ain Telephons 6388 2273 Main Tedephone 6388 2323 Email customer. careE premiumauto com 59
Main Telafax G471 3733 Main Talefax 6475 1023 Main Telefax  BBAT 1163
INS TAX INVOICE

Page 1 14:50 Company Reg.No.l89502271W

G5T Reg.No.l199902271W
AIG ARSIA FACIFIC INSURARNCE FTE LTD Invoice: BE014389 Account : AD006 (T 0
MOTOR CLAIM DEET AIG ASIA PACIFIC INSURANCE FTE LTD
AIG BUILDING Date - 24/0242020 MOTOR CLAIM DEFT
78 SHENTON WAY AIG BUILDING
#407-18 Order: 50091908 78 SHENTON WAY
SINGAPORE 079120 073120 $07-16

Term : E8] SINGAPORE 079120

Regn No: SCQ9190A v 11242) Regn Date; 29/01/2010 Mileage: 183863 WIP No 63805
Model : a4 2.0 TFsl QU Br208Y Chassis: WAUZZZBEIARGTIZ01 Engine: CON 078210 DEPT ©
You have been assisted by:- UB-Tony Foong (33
Details Qty Unit Price | Amount
5 SUBLET o carry out centractual LIMIT repair £, 00000 1.08 6,000.00
basis as agreed
Q EXC Insurance Excess/Liability 1.00 BO0.00
Parts 0.00 Sub- Total 5,200.00
Labour Loon
Sublet £,000.00 - 7% GST 364.00
Menus 0,00 =
Lubricant 0,00 Dﬁ_ f Grand Total | 558400

' M’L

Received by

For & on behalf of

Premium Automobiles Pte Litd



Premium Automobiles

Telefax

ALG Asia Pacific Insurance Pte Litd Norah Khai

78 Shenton Way
#07-16 A1G Building
Singapore 079120
Motor Claims Dept
Yr Rel: SCO9190A

6768 982N
0841 183

Body Repair

PASOD/O9T 1/ 2019 TF
2 September 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model z
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner :
Certificate No

Own Damage Excess
Accident Date g
Place

Repair Cost

WIP No. -

Repairer's Name :

Audi A4 2.0 TFSI QU
WALZZZEKIAANTI0]
SCO9190A

KM
Mr. Goh Yong Keng
21001881 77-049
§856.00.00 ( Inclusive GST)
1 2/08/2019
Upper Thomson Road Towards SLE
s bpl4.0l

63805

Premium Automobiles Pte Ltd

|/We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature
Time

Date

i

e

DSCHARGE VOUCHER- AIG - SCOST90A

fram

Telephane +65-
Telefax  +65-
Mabile +65-
O depariment
Your Claim Ref
Qur Rel

Date

total pages

Premium Automobiles Pre Lid
Showroom

9 Leng Kee Road

Singapore 159090
Talephone (65) 6586 1111
Telefax (65) G471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (B5) 6841 1183



3/3/2020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

[ Case NL-l|I|-_~_|:!_ Est Submitted .ﬁrj_‘;i.ﬁf.;-/.].'w? [:‘I..-.'J; Rpt |Ad) Submitted Ins .'1.urr;. B SL.:LE-__. =
16 Aug 2019 16 m;g 2019 | $$6,000.00 '5$6,000,00 Pnnd::g for Survey
Main 16:32 15:1 : ¢ Repo
it Ay Rpt || Bt Estimates | | _View Rot i |

Main Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS - |[Created by insurer]
Insured: | GOH YONG KENG, ID: 512168280, Tel: +6597974825

:ihlﬂﬁ ng: 'scqglgun Date of Loss:

12/08/2019 16:00 - ;59
[114 Months and 14 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / 17889249705G Policy/Cover | 5140188177-09 (Comprehensive)

Mote MNo..
Ex::ess 5$$Dﬂ (i}

[Repairer:
Handling | AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65- 6419 3000 . [Handlzd by Madaraja, Deeban]
| Insurer: Deebanalnadaraja.Nadaraja@aig.com I = =
| Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 27/08/2019]

Ei:‘:rf‘:““” GOH HUI ¥I (30 / Fernale) , NRIC: S8851077A, Tel: +6597974285 Email: GOHHYI@GMAIL.COM

ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mail |
'« AIG_SG (23/08/2019): Alert - Adj Mandate Approved (S$6000.00) - SCQ9190A - Claim Handler: Nadaraja, D...

'+ AIG_SG (23/08/2015): SCQ9190A / OD / 12/08/2019 / Coverage & Excess update I
ALL ASSOCIATED TASKSE N N View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results, i

!

https://singapore. merimen.com/claims/index cfm Pfusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=854521&exlid=3136554CFID=6808226 . 12
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hﬂpﬁ;.f.fslngapufe.meriman.cnmfdaimsﬁndax.r::lm?fusabox=MTRadiuster&fusaactiun:d5p_clmadm&casaid=354521 &extid=3136558CFID=6B0B226... 212
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Claim Documents

*SCQ9190A (17889249705G)
oD
Aug 12 2019 4:00PM
[GOH YONG KENG]
Premium Automobiles Pte Ltd
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Adjuster Report

LKK Auto Consultants Pte Ltd coregno:1sseortoer)
51 Ubl Ave 1 #01-25, Paya Ubi Indusfrial Park

Singapore 408933

Tel: 6256-3561 Eax: 6844-8805 Email; sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. OurFile No:  CC3/AIG19014294/ATF3S2

AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 03/03/2020

REFEREMNCE

Insured/Claimant: GOH YONG KENG Policy No: 2100188177-09

Date of Loss: 12/08/2019 Mature of Claim: oD Claim No: 178892497056
RIPTIO ENTIFI F VEHI

Reg No; S5CQ9190A

Make & Model: AUDI A4, 2.0 MU TFSI (BE) (A} Engine Mo: CDNOT9210

Reg. Date: 29/01/2010 (Man. Year: 2009) Chassis No: WALIZZZBKIAADT 3301

Colour; Black Odometer: 183862 km

Engine Capacity: 1984 cc

Market Value/New Car Price:  5%28,000.00
Sum Insured (S§): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable). Footbrake (Serviceable): Yes
Handbrake {Serviceabla). Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaiming fyre treads depth
[COST OF CLAIMS Repairer's Adjuster's _ Difference _ DIff %|
Parts 17,685.32 4,757.44 12.927.88 73.10
Miscellaneous ltems 0.00 0.00 0.00
Labour 8,302.00 5,102.00 3,200.00 36.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55%) 25,987.32 9,859.44 16,127.88 62.06
Approved Total (Overridden) (S$) 6,000.00
- Excess (5%) 800.00 800.00 0.00 0.00
(88$) 25,187.32 5,200.00 19,987.32 79.35
+ GST 7.00/7.00% (58%) 1,763.11 364.00 1,399.11 79.35
Nett Amount (S§) 26,950.43 5,564.00 21,386.43 79.35
INSPECTION
Date of Assignment: 16/08/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 16/08/2019 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days

Adjuster:  ADRIAN LING

Manager: DEMNISE TAY KWEE CHENG

NOTE: This report represents our findings af the time and place of inspection stated herein, Such ingpection has been carried out fo the besf of our knowledge and ability but
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any other liabilty under any other circumstances is heraby expressly excluded.

hitps:/isingapore.merimen.com/claimsfindex cim?fusebox=MTRadjuster&fuseaction=gen _printrptécaseid=8545218extid=3136554CFID=68082263&C... 25



332020 Adjuster Report
REPAIR DETAILS
Recommended Parts
Ne. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Distorted 2ATOO00FS *1976.00FS
2 1 *FRONT BUMPER FIXING PARTS Mot Mecessary 234.00FS *-F5
3 1 *FRONT BUMPER IMPACT BAR Mot Necessary 802.00FS ]
4 1 *FRONT BUMPER BRACKET - LH Mot Necessary 207.00FS *.F5
L 2 *FRONT BUMPER SUPPORT -LH/RH Mot Mecessary 5200FS “-F5
6 1 *FRONT BUMPER GUIDE SECTION - LH Mot Necessary 40.00F3 *-F3
7 1 *FRONT BUMPER COVER Cracked 116.00F3 92 40 FS
8 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Mot Necessary 177.00F3 *-FS
2] 1 ‘FRONT BUMPER SPOILER - LOWER Mot Mecessary 307.00FS *-FS
m 1 *FRONT BUMPER PULL STRAP - LOWER Mot Necessary 47.00FS “-FS
11 1 *FRONT BUMPER FOAM FILLER PIECE Torn 113.00FS “00.40FS
122 1 *FRONT BUMPER VENT GRILLE - LH Mot Necessary 123.00F5 *-Fs5
13 1 *REINFORCEMENT BEAM COVER Mot Necessary 89.00FS *“-FS
14 1 “CAUTION SIGN Mecessary 13.00FS *9.76FS
15 1 *AIRCON STICKER Mecessary 18.00F5 *14.00FS
16 1 *SIGNAL HORN - LH HIGH TONE Mot Necessary 189.00FS *-F3
17 2 *SPRING SHACKLE - LH HIGH TONE Mot Necessary 23.00Fs *-F5
1B 1 *RADIATOR GRILLE Cracked 644.00FS  *515.60FS
19 1 *RADIATOR GRILLE COVER Mot Necessary 53.00FS *-F&
20 1 *BONNET Repair 1,788.00F35 *-F&
21 1 *BONNET ATTACHMENT PARTS Mot Necessary 152 00FS *.F3
22 1 *BONMNET EDGE PROTECTION Mecessary 50.00F5 *39.84F5
23 1 *BONNET CATCH HOOK Mot Necessary 127.00FS “-FS
24 1 *BONNET LID LOCK Mot Mecessary 196.00F5 “-F3
25 1 *LID LOCK CABLE Mot Necessary 44 00FS *-FS
26 1 *MAIN BEAM HEADLIGHT MOUNT - LH Mot Necessary 107.00FS *B5.60FS
27 1 *HEADLIGHT BRACKET - LH Mot Necessary 71.00F5 “.FS
28 1 *GAS DISTANCE LAMP HEADLIGHT - LH Mot Necessary 1,989.00F3 -FS
20 1 *HALOGEN FOG LAMP Mot Mecessary 238.00F5 *-FS
30 2 “LIFT CYLINDER -LH/RH Mot Necessary 384.00FS5 *F5
311 *LIFT CYLINDER HOSE Naot Necessary 36.00FS *-F5
321 *COOLANT RADIATOR LOCK CARRIER Mot Necessary 928.00FS *-Fs
331 *AJ/C CONDENSER Distorted 677.00FS *541.60FS
34 1 *PRESSURE RELIEF VALVE Damaged 48.00FS *37.76 FS
35 1 *PRESSURE SENDER Damaged 175.00FS  *140.00FS
a6 1 *CHARGE AIR COOLER Mot Necessary 513.00F3 *-FS
ar 1 *RADIATOR GRILLE Cracked 1,246.00F3 “006.BOFS
38 2 *RUBBER BUSH - UPPER Not Necessary 12.00FS *-F5
@ 2 *RADIATOR SUPPORT Mot Necessary 69.00F3 *-FS
40 4 *COOLANT Mecessary 84 00FS *67.20FS
41 1 *TWIN FAN RING Mot Mecessary 237T.00FS “-FS
42 2 *RADIATOR AIR GUIDE -LH / RH Cracked 50.00FS *19.60F3
43 1 *RADIATOR SEALING STRIP Mot Necessary 21.00FS *-FS
44 1 *RADIATOR FAN Mot Necessary T79.00FS *-F5
45 1 *RADIATOR FAV Mot Necessary 673.00F5 “.FS
46 1 *RADIATOR FAN CONTROL UNIT Mot Necessary T78.00F3 *F3
47 1 *FRONT NO. PLATE Mecessary 40.00FS “40.00FS
45 1 *SUNDRIES Mecessary 400.00FS *34 56 FS
48 1 *HEADLIGHT SECURING ELEMENT Cracked 43 2BFS *43.28FS
50 1 *EXTERNAL TEMPERATURE BRACKET Cracked 134 FS *13.04FS
F=Franchise parl. S=SpcNett.
i Report was unsubmitted during this print-out. J
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MNo. Qty PartNo. Particulars
Total Parts (S%) 17,685.32 4,757.44

Condition Repairer's Amount

Report was unsubmitted during this print-out,
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Recommended Miscellaneous Items

There are no new miscellaneous items selectad.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHT, HORNS, OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY.

2 TO REMOVE AND RENEW AIRCON CONDENSER, CHARGED AIR New 1,200.00 1,200.00
COOLER, RADIATOR. CHECK ELECTRICAL FANS AND CONTROL UNIT.
PRESSURISE COOLING SYSTEM. TO CARRY OUT VACUUM AND REGAS.

3 TO DISMANTLE AND RENEW FRONT BUMPER, LHS HEADLIGHT AND Mew 4,550.00 2,250.00
BONNET. RENEW FRONT LOCK CARRIER.

4 TO RESPRAY FRONT BUMPER AND BONNET. Mew 2,000.00 1,100.00

5 TO CARRY OUT DIAGNOSTIC CHECKS. New 192.00 192.00

Gross Labour Cost (S§) 8,302.00 5,102.00

Report was unsubmitted during this print-out.
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