5/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9MO1IWUM

CC3/ASM19014288/Kpa3q2 &

9 August 2019

16 Aug 2019 3:42:00 PM

16 August 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents

Assessment

Actions
Next Step Wait for: Approve invoice
Metrics Notes

Vehicle Information

Incident Vehicle SHD248L
Registration #

Make TPVD RENAULT

Model LATITUDE-2.0 D DCI (A)

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Document Type

Document SubType

[ tpesoren |

NAME

I ASM-LKKInvoice1 (2)-AC2004003.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor
expense

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131870&tab=invoices

DATE
UPLOADED

20 May 2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556127?token=b58e4941-4ba0-4d76-81c1-d607a58fa43f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME

I RENTAL RECEIPT.pdf

I RENTAL MILEAGE.pdf

I LKKInspection.pdf

B LKKAdjustment1a (1).pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK Resurvey Photos.pdf

I PARF_COE REBATE.pdf

B Rental Rate & Mileage.pdf

& LKK Survey Photos.pdf

I TP - MANDATE IA dd 111019.pdf

[ TP_ESTIMATE_-_MARKED.pdf

B TP - IApdf

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Assessment

Others

Assessment

Estimate / Quotation

Assessment

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131870&tab=invoices

DATE
UPLOADED

20 May 2020

20 May 2020

20 May 2020

20 May 2020

20 May 2020

20 May 2020

20 May 2020

14 October
2019

14 October
2019

11 October
2019

11 October
2019

11 October
2019

11 October
2019

22 August
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556124?token=31c4c81a-5f04-44c8-8ca1-a061c3718620&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556123?token=27174776-9b3b-430a-bbd8-91fcd0a0970f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556120?token=879e943d-9f2d-4998-b61c-ad64ea4e74e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556118?token=c90400c4-ec29-44f9-8752-a71cbb7e2c85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556117?token=2cb1c3dd-2b4b-42d7-a79e-315cb36594b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556116?token=ae3d6139-f47d-44cf-afcc-38dbde817183&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1556114?token=caf4c020-aa1e-4452-a545-6e8215a7aa7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1184491?token=cf2212bc-086c-4ec3-a6de-cf3a3f4f73e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1184492?token=3ec2b98f-58ae-47e7-8314-38dadd19482b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181126?token=5c21e038-0273-467e-b578-a20e0f9dcd7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181124?token=502e9ed6-701f-48db-8bd5-15bc64afcf27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181125?token=9d3fe7f2-8cfd-415e-b9e5-909312420aca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181123?token=e9d2c1e6-168f-46e2-a0de-799baf2e6b15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1082349?token=f2d01b99-3a8b-4536-b486-40efb17b0745&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/20/2020

NAME TYPE
I SHD248L TP GIA REPORT.PDF Reports & Statement
I SHD363L INSD GIA REPORT.PDF Reports & Statement

N Letters and
I TP PRI FROM WORKSHOP.msg
Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=131870&tab=invoices

Claim Portal

SUB-TYPE

GIA Report

GIA Report

Workshop

AUTHOR

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

16 August
2019

16 August
2019

16 August
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1069468?token=3f17a329-1f9c-4513-90eb-f17e388d701f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1069465?token=b93510b3-0841-42b5-b0b2-0f8c2280b7d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1069464?token=ba59a968-dd62-4c87-bd71-6986e07ed4e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

