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AomEtias \i' ™l

From Date

Eﬂm?ﬁtl Cost
8]y} kL_i WS/ TP RES / QD RES J EVA | INV | MV

Ta inspect Vehicle Mo

at Workshap ms QK AW{"O
o Yooy ¥12 0478

Policy MNo.

Claims Ho i

30m Insured: Excess

{Client's Record)
take of Veh:

{Policy Condition)

Remark: The veh had commenced its MIS oS

repair at the time of inspection.

A
&

Bal, onMarket Value:

IDAC Accident Rport:, Consistent? : Yes or No
GlA | PR Seen: Consistent? : Yes or No
Est. Repairs: days Res. Yes or No
Lum Sum: 0-6 % ) 3 Val: Yes or Mo

CA | REV [ REP. | 24HRS

Vehicle: IM/OUT

Date: Person Contacted:

1
Idake

site. EMPEAY v

Typea B

W«L; »[§
ri M. Cyclel Bus ! Van ! Lorry | Taxi I Prime Mover |
Truck | Trailer or

g,@nm Fmg:mf > gis

Cowour Insurad [ Std { W11 WA

Spq.rij}ﬂmg {QSCE TiRadio Insured { St/ NI/ NA
oo TE(STSke 536011977

Gen. Cond: [@I { Fair | Poar [ Burnt

Steering: Ingf@er | Jammed / Leaked | Burnt or

Brake Intr}ter { Jammed ! Leaked [ Burnt or
Modi:  Nil fS@n I STD AIRim or
Tyre Size: . F

"R

’Jﬂ};/@aﬂl_'?
l

BS I DUNM EXNCVA | GY | FS/LIZA | MIC [ DHTSU I PIR | SUNI/

Tmfm@ of

Ergni Rear .

Rigal, é i R/ga 5 i
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D.0.l. {'é ,.,oér —~|
w5 AT

Des. of Damages : Frt F@‘ [ OIS | NIS | WC | Rooftop or

Survey held at

The WIC | Chassis frame | Body Structure affacted due to colision,

Date/ Time | Adtion / Instruction

Dale/Time. File Pass Ic? : Preli. Report

i _ l .|: Final Report

DateTima_ Fife Return fo? 2
D elq- st

Report Format :

Merwoea
Lump Sum / 1B.J: (8 '”SOF |

Add Fee:

Days Of Repair: L'r
Resurvey No. of Trip: t § Suryvey Fee
! Ian.ms;-l:-nal-:-r‘
‘Site Insp (S ) __S+RS_ 8 I
D.Int@n.-".ew i3 | Phetws
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81912019 Rich Taxt Editor, SYCOOCHrcontent

LKK Auto Consultants Pte Ltd (coRegNo:198507198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@tkkautu.mm;assignmen'ls@lkkautn.mm

Ta: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21.01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Flevel Foo Wenyao Date: 19 Aug 2019
Preliminary Advice
Insured Vehicle Mo : SK52219T
TP Vehicle No : SMD7329G Accident Date : 14/08/2019
Make - SUBARU FORESTER Assignment Dale - 16/08/2019
Date of Inspection  : 16/08/2019 Est. Duration of Repair :4.00
Inspeaction At - SK AUTOMORBILE PTE LTD
& KAKI BUKIT AVE 4, #0846 PREMIER @ KAKI BUKIT
SINGAPORE 415875

Point of Impact | General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) o] 15,435.44
Revised Amount 55 3,083.44
Check ltems (Esfimated) 58 0.00
Total 5% 3,083.44
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 55
Pre-Accident Valug 5%
COE ! PARF Rebate 85
Salvage YValue 52
Margin for Repair gk
Remarks
{

The vehicle is economicalinot economical for repair.

| 2 2
The above survey was conducted on a ‘without prejudice’ basis.

https:I.fsIngapme_manmm.mmfmaLms.rinue:.clm?tusehcx=MTF{adjuatar&!usaacﬁnn=|:!sp_rpts&rptmnda=2&m5&id=ﬂ§ﬁﬂﬁ&&amid=31 3693&adjcur... 11



aMa/2019 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

R - . — = =
dotifie . |Est Submitt ) Assigned |AdjRpt  |Ad)Submitied  JIRS AR B ——
! 16 Aug 2019 | [astta . 'Pending for Survey
Main 14 Aug 2013 | |16:39 19 Aug 2019 E Report
|_Edit Adj Ret || 10:23 | _Cancel Case
Main m.-rerance CIanm Detalls nu:u ment:s Show All

ol -cuuu gv_._.l_;ml.uen nE'_rn_;l,_s === [creatud by | msurerl ) N D |t
F _m_;_n._:r_e_q ~ MOHAMAD HERMI BIN YATIHMI 1D: 5?40nn34G : e e o =

© | Main

| Climant: Iwnur.;_r;z YAU, 1D: SH262854A B
| | vehicle Reg. |14,raa,r2n19 08:00 - :58 :
NN : 15MD?329I3 Date of LOSS: | 144 Manths and 14 Days From LTA Reg Date (Man Ly )
1 i . N 1= s K . |
| | Pnl.]cwf.'mrer B0468545 {Cumprehenswe}

| |‘3““’“ Type: (TP ~ INoteNo.: |Coverage: 27/03/2019 - 26/03/2020 o

vehicle Reg. [acii

| No. 5KS2219T Clamand):

LR . - I

: _ . |Ewcesst | [ —

Hepalrer | 5k Automobile Pte Ltd () B Kaki Bukit Ave 4, #08-46 Premier @ Kaki Bukit, 415875 Kaki Bukit - Tel: 8121 0478 =5t

; 'I":;:frﬂ‘:? | MSIG Insurance (Singapore) Pte. Ltd. {HQ} - Tel: +65 827 7888 ... [Handled by Fievel Foo Wenyao - 6643 1315] |
| Agjuster: LK Auto Consultants pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG] .. _[Final Rpt due 15/09/2019]
| Driver/Custo

| dian | MOHAMAD HERMI BIN YATIMAN (45 / Male) , NRIC: 57400034G Email:

|| (Insured): |

l. | Ad] Asg, on WP, tmanual Asslgn} Lisb: 100%, A-sslgn LKK Auto Consultants Pte Ltd, Contact: Hmng @ 8121 0478, Manual assign to LKK via

|| Remarks: | email on 16/08/2019. it 1y - - N . = |
|| ASSOCIATED MAIL RECEIVED o ' view All | Compose Case Mail | |
'i'here are no mail for this case. -

- — — - R ==

| TALL ASSOCIATED TASKST ) . ' ) View All || Search Tasks | _Create New Task | _Complete 1
i\ I
| Due Date Priprity Type Task Group Subject Handier Assigned By Completed On Created On Dane?

: Mo results,

e —————— - R — e

hlmﬁ:flslngapnre.maﬁman.c:umrulaimsﬁndax.::fm‘?fusaboxnhrrRadjustef&fuamuﬂn-dsp_cunhaadar&casaldsﬂﬁﬁuﬁs&VGAEEID=aﬁﬁGEB&mﬁd=... 12



Catherine Chunﬂ (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>

Sent: Friday, 16 August, 2019 1:20 PM

To: Admin-D (LKKAuta); assignments

Cc Ong Zi Hui; Helene Phua

Subject: Survey Request - Manual Assigned (Survey the vehicle by today)
Attachments: SMD7329G GIA pdf; SMD7329G ARRANGE. pdf

Importance: High

Arrange surveyor for SMD7329G & Your Ref:5K52219T

Manual Assigned

Dear LKK,

Refer to the email, please arrange survey the vehicle by today.

we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
"'-,I _'_.I_. . '_;'-.-Tﬂ 1""3"
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg ¥ &7 in RO,

AMernberof INETAAR] INSURANCE GROUR

From: Maotor Survey

Sent: Friday, 16 August, 2019 11:48 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Fievel Foo <Fievel_Foo@sg.msig-asia.com>; Low Yi Qjan
<yigian_low@sg.msig-asia.com>

Cc: Helene Phua <helene_phua@sg.msig-asia.com>

Subject: FW: Arrange surveyor for SMD7329G & Your Ref:SK52219T

Importance: High

Hi Crystal

Please outsource this case today.

Have a nice day

Jason 5im
Manager, Claims Services (Motor)



Veron Chen (LKKAuto)

B e e e i S e — =

From: Daniel Jude <danieljude@motorimage.net>
Sent: Friday, 13 September 2019 3:11 PM

To: Veron Chen (LKKAuto)

Subject: FW: CHECK PARTS PRICES-SMD 7329G
Importance: High

HI Veron,

Refer to trailing email as requested.
Thank You.

Best Regards

Daniel A lude

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

HP: 8611 3195

Email: danieljude@ motorimage.net

Website: www.tanchong.com : www.motorimage.net

A =

Disclaimer: This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may not copy. forward, disclose or
use any part of this message. If you have received this message in error, please delete it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed to be timely, secure, error-free or virus-free. The
zender does not accept liability for any errors or omissions

From: Ng Kok Seng

Sent: Friday, 13 September 2019 3:08 PM

To: Daniel Jude <danieljude @motorimage.net>
Cc: Simon Kam <simonkam@motorimage.net>
Subject: RE: CHECK PARTS PRICES-SMD 7329G

Price quoted, subject to GST

1)TCS-FJ8-RL-002/R BUMPER UNDER SPOILER-5828.00 (Stock is available)

Ng



From: Daniel Jude <danieljude @motorimage.net>
Sent: Friday, September 13, 2019 2:56 PM

To: Ng Kok Seng <ng@motorimage net>

Subject: FW: CHECK PARTS PRICES-SMD 7329G

Importance: High

Hi Ng,

Refer to trailing email

Thank You.

Best Regards

Daniel A Jude

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

HP: 8611 3195

Email: danieljude@motorimage.net

Website: www . tanchong.com : www.motorimage.net

E S

Disclaimer: This e-mail is confidential. It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this message in error, please delete it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed to be timely, secure, error-free or virug-free. The
sender does not accept liability for any errors or omissions

Erom: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 13 September 2019 2:25 PM

To: Daniel Jude <danieljude @motorimage.net>

Subject: RE: CHECK PARTS PRICES-SMD 7329G

Dear Daniel,

MAKE-SUBARU FORESTER 2.0
2018,1995 cc
CHASSIS -JF18J5KC5JG 111979

1) REAR BUMPER LOWER LIP



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Daniel Jude <danieljude@motorimage.net>
Sent: Friday, 13 September 2019 2:15 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com=>
Subject: FW: CHECK PARTS PRICES

Importance: High

Hi Veron,
Kindly refer to the trailing email.

Kindly provided as requested to get the quotation.

Thank You.

Best Regards

Daniel A Jude

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP: 8611 3195

Email: danieliude@motorimage.net

Website: www.tanchong.com : www.motorimage.net

r S ———
=]

e
i
[

Disclaimer; This e-mail iz confidential. It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this message in error, please delete it and all copies from your system and notify the
sender immediately by retum e-mail. Internet communications cannot be guaranteed to be timely, secure, error-free or virus-free. The
sender does not accept liability for any errors or omissions.

From: Mg Kok Seng
Sent: Friday, 13 September 2019 1:52 PM
Tao: Daniel Jude <danieljude @motorimage.nat>

Cc: 5imon Kam <simonkam@motorimage.net>
Subject: RE: CHECK PARTS PRICES




We need your vehicle number or chassis number before we can quote.

Ng

From: Daniel Jude <danieljude @motorimage. net>
Sent: Friday, September 13, 2019 1:48 PM

To: Ng Kok Seng <ng@motorimage.net>

Subject: FW: CHECK PARTS PRICES

Importance: High

Hi Ng,

Kindly assist to check price as requested below

Thank You.

Best Regards

Daniel A Jude

Service Executive

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

HP: 8611 3195

Email: danieljude@motorimage.net

Website: www.tanchong.com : www.motorimage.net

=

Egﬁaﬁi

Disclaimer: This e-mail is confidential, It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any par of this message. If you have received this message in error, please delete it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed to be timely, secure, eror-free or virus-free. The
sender does not accept liability for any errors or omissions

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 13 September 2015 10:20 AM

To: Daniel Jude <danieljude @motorimage.net>

Subject: CHECK PARTS PRICES

Dear Daniel,
Kindly assist to check parts prices

MAKE-SUBARU FORESTER 2.0
2018,1995 cc



1) REAR BUMPER LOWER LIP

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



. Veron Chen (LKKAuto)

From:

Sent:

To:

Cc:

Subject:
Attachments:

hi,

JING XIONG KHOO <xiongskauto@gmail.com>
Saturday, 14 September 2019 3:32 PM

Veron Chen (LKKAuto)

SUR; Sk Automobile

Re: SMD 7329G-DOA: 14/8/19

IMG_9508.JPG; IMG_9510.JPG; IMG_9509.JPG

we accept Lump Sum 52,250/- @ 4 working days

Veron Chen (LKKAuto) <veronchen@Ilkkauto.com> F2019598 138 A A F#3:44F3E :

Dear Xiong,

WITHOUT PREJUDICE

Offer Lump Sum $2,250/- @ 4 working days

PARTS-51976.30 (less 20%)=51581.04

SN-$430
LABOUR-5840

TOTAL-$2851.04 (less 20%)=52,280.83

Please check and confirm

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :suri@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



201978116 PARF/COE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner |D: 854A
N A B S A e T B S R A SRR T D 00 RS
Vehicle No.: SMD7329G
Vehicle to be Exported: No
Intended Deregistration Date: 16 Aug 2019
Vehicle Make: SUBARU
Vehicle Model: FORESTER 2.0l1-LCVT AWD SR
Primary Colour: Grey
Manufacturing Year: 2018
Engine No.: FB20YE38553
Chassis No.: JF1SJ5KCS5)G111979
Maximum Power Output: 110.0 kW (147 bhp)
Open Market Value: $13,451.00
Original Registration Date: 31Aug2018
First Registration Date: 31 Aug 2018
Transfer Count: 0
Actual ARF Paid: $13,451.00
e nded PARE Re bt D e A I e e e e I Py
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 30 Aug 2028
PARF Rebate Amount: $10,088.00
EEIntEnded COF Re Dt D ta o e e e e e )
COE Expiry Date: 30 Aug 2028
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $32,429.00
COE Rebate Amount: $29,308.00
Total Rebate Amount: $39,396.00

The information contained herein is correct as at 16 Aug 2019

OK

nitpsivrlita.gov.sgilaivritaction/enguire HebateSyHu DlicHetoreUaraginput Y FUNL | N_IL=FUEuEa00E 1



MMIL191 06556 ¢ Motor Inage Enterprises Pie Lid - Leng Kee

ENTRY DATE & TIME: 1420802010 14:83
SUBMITTED BY: Jel Tah

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleass repart correctly the detads of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver,

3. Infarmation pravided must be as truthfd and accurates as possitle. Any willul misrepresentation or witholding of material facts may allow insurence cormpanies o

repudiate policy liability,

4. The issue and acceptance of this Form by Insurante companies is not an admission of policy liability an the part of the insurance companies,
5. Any false reporting may be refarrad to the Police for investigation.

. This report will be forwarded by the: insurers of the GLA Rec
archiving and that copias of this report will, for a fes, bo made

ords Manegement Cenire established by the General Isurance Assocation of Singapare (GLA) for
Bvadable upon application by interested parties

7. By the kodgemant of this repart to ke insurars. you harsby consent ta the archiving of this report at the centre and 1o copies of the report being made avallabla

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Altlernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Number
Driver

Mama of Driver

MNRIC No

Date Of Birth
Occupation

Date OFf Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Mumber

Contact Mumber
EMall Addrass

ACCIDENT STATEMENT

14/08/2019 19:53

14/08/2019 08:10

COMMONWEALTH AVE TOWARD LENG KEE RD TRAFFIC LIGHT
SINGAPORE

DETAILS OF OWN VEHICLE

SMDTI2oG

WONG TZE YAU
582628544
KEMJIWTY@HOTMAIL.COM
(LOCAL) +65-822349260
OTHERS-82230269

SUBARU
FORESTER-2.0 I-L (SJ) (A)

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE

MO

1800103872

WOMNG TZE YAU
582628544

05/03/1982

INDOOR

06052011

8 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-82239269

OTHERS-82239269
KENJIWTY@HOTMAIL.COM

Page 1 of 11



APT BLK 4158 FERNVALE LINK
#06-58

Postcode 792415

Address

Was driver an emplayee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own -
Vahicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

T}'p-E Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
MNumber of vehicles (including own vehicle)

Involved in the accident -
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. G

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reporied to the police? MO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? MO

If Yes against whom?

Circumstances of Accident

Refer Skelch Plan

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SKE2218T
Vehicle Make/Model/Colour HONDA
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver MOHAMAD HERMI BIN YATIMAN
MRIC/Passport Mumber S7400034G
Contact Mumber G7651044
Address

Postcode

Insurance Company Name
Mature OFf Damage
Mo. Of Passenger (Including Driver)

Page 2 ol 11



Sketch Plan Pg. 1

CH PLA
IMPORTANT NOTICE

1. Piease report ormectly the details of the accldent ta speed up the claims process.

2. This Form must be o by th i der an Drlvar.

Infarreation provided must be s truthful and seeurate 35 possible. Any wilful misrepresentation or withholding of materia|
facts may allow insurance companles ta rapudizte policy Rability,

4. The lssue and acceptance of this Farm by Insuranee companies is nat an admizsion of policy lizkility an the part of the insurance

w

campanles.

&. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associatlen of Singapere {GIA] for archiving and that coples of this repart will for 2 fee be made available vpen application by

interested parties,

By the lodgment of this repert to the insurers, you hereby consent 1o the archiving of this repart at the centre and ta caples of
the repert being made avaitable aforesaid.

8. Consent under the Personal Data Frotaction Act (POPA)

lunderstand, acknowledge, agres and cansent that:

{2l My insurer, my warkshop and the General Insurance Association of Singapare (“GIA®) may/are permitted to collect, use,
disclose and/er progess my personal data/personal infarmation set out in this [form] and any other personal information
pravided by me or possessed by my insurer (collectively the “Personel Information™) and disclose and transfer such
Personal isfarmetion to all insurer(s] who have insured vehicle(s) invalved in this accidant {all insurer(s) whao heve insured
vethicle(s) invatved in this accident shall be collectively referrad to as the “Insurars”], the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency,/autharity {such as the police], for the purpase(s)

af:

[} processing, handiing and/or dealing with my daims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;

(i} carrying out andfor dealing with my instructions or responding to any enguiries by me:

{iv] administering my: claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
witlch could involie disclosure of certaln personal data about me to bring about delivery of the same as well 3z on the

external sover of envelopes/mail packages); and/for

(v} complying with applicabilz law in administering, processing, handiing and/or dealing with my claims.{collectively the
“Purposes”)

all Insurer(s) wiw kave inswred vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted

{b]
ta collect, use, disclase and/or process my Personal Infarmation for one or mare of the above Purpeses; and

(e} my Persanal Information may/can be disslossd by any of the Insurers and/or GIA ta their shird party service providers or
agents{including their tawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes,

{d}  my Persanal infarmation will also be coflected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{2} the information so collected under {d) above may be shared / disclosed:

{1} to all insurers andfor any other third parties that assist in svaluating, investigating, controliing or managing fraud,
regufators, law enforcament and gavernment agencies as reasonably required for the purposes stated, or

(i} for complying with requirsments under any regulations, laws or court orders.

i Sz
Begarting E:T'utm Personnel’s Signature

Pnlr.:-,-ﬁn:dnr"é"'slgmlure Drivar's Signature
Date & Time: {LEH Hro"l'-'l‘:ll (If driver [s not the poileyholder) Name:
Date & Time: MRIC/FIN Mo

SRAMML SietenPlanFarm V3
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Sketch Plan Pg. 2
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Important;

- Reporting Only

You have been advised by the workshop that in the event that you wish to

claim against your own policy (OD CLAIMY], There Is a FOURTEEN [14)
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame

from the day of the occurrence.

= Claim QD
-  ClaimTp
- Claim 0D/ TP at other workshep

DECLARATION
I/WE declare the foregoing particulars are true in svary respect.

o

L]

Policyholder's signatire Driver's Signature
Date & Time Ne{£[50.4 (if driver nat the policyholder)
Y le Date & Time

Reporting Centre Personnel's Signature
Mame:
Mric/Fin Mo.
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SK Automobile Pte Ltd

(Co Reg. No. 201500047H)

23 Kaki Bukit Ave 4, #03-01

Vicom Inspection Centre (5415933)
Tel: 8789 5155 Fax : 6783 5155

TO : MSIG DATE  : 15-Aug-19
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT

OWNER'S PARTICULAR VEHICLE DETAILS

NAME : VEHICLE NO : SMD7329G
ADDRESS : MODEL!

TEL. NO. . CHASSIS NO baloredatier spr -'..:::' ng

OWNER'S INSURANCE : o F

Bjudice’ basis

POLICY NO.

esfrveyed and

syrance Company |

ACCIDENT DETAILS ~ DATE : : Sty it o
TIME

THIRD PARTY REQUESTOR / CONTACT : DAUD/S3911482

CLAIM DETAIL : PARTS

SIN DESCRIPTION QTY ”";glé'_:T T“:‘:_ILC'I'E'ST
fraeare X Wiy - 1 |s 158400|S 158400
oA catE o i 1 |s  11200]s 11200
3|TAIL GATE EMBLEM" SUBARL® \ 4 1 |3 75.00 | $ 75.00
4|TAIL GATE EMBLEM® AWD" 7 - 113 57.00 | § 57.00
5|TAIL GATE EMBLEM “FORESTER" .~ 1 |3 7200 | $ 7200
6|TAIL GATE EMBLEM "SPORT" 1 |3 B2.00 | § 68.00
7|TAIL GATE WEATHER STRIP -~ TJ”;‘/ i 5 6480 | 36480
s|TAIL GATE WiNDSCREEN MouLDing & M\A | s 214,00 | 3 Zj_aiciu
o|rearsumrer B 1 |s  essools  essoo| /
10[reAr sumper Lower e~ BIL 1 |s 19s400|s 195400
11|REAR BUMPER REFELCTOR X/ 2 |s 79.00 | 5 158.00
12|REAR BUMPER SIDE RETAINER X 2 |s 71.00 | § 142.00
13|REAR BUMPER TOWING COVER X ~M 1 13 58005 58.00
14|REAR BUMPER REINFORCEMENT }, 1 3 40000 | % 400.00
15|REAR FEMDER INNER COWLING )(' 2 3 257001 % 514.00
16|REAR FEMDER INMNER TRIM { 2 3 812001 % 1,624.00
17| TAIL LAMP f. 2 |s 589.00 |5  1,178.00 :
18|TAIL LAMP LOWER BRACKET 2 |3 5400[S  10800| [ E 17




19|REAR END PAMNEL }( f 1 g BRA00D | % 624.00
20|REAR END PANEL TOP GARNISH X / 1 |s  seecols  3ss.00
21|REAR FLOOR PANEL ToP SIDE BoARD X [ 2 |s 12800|s 25600
22|REAR FLOOR PANEL ToP BoARD X/ ‘\ r‘L’N s 598.00 598,00
23|REAR TOOLS SIDESPONGE X { 2 |s  as900|s  718.00
i
24|REAR SPARE TYRE LOWER SPOMGE X I 1 |$ 51200 | § 512.00
25|REAR TOOLS CENTRE SPONGE X ! 1 |s 2vsoofls 29800
[
TOTAL PRICE $ 12,806.80
LESS 20% $ 2,561.38
SUBTOTAL PRICE §  10,245.44
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1ftaiL cate INNER TRIMcLIP X ;\Jf\/ 1 |s 50.00 | § 50,00
a|rear Bumper curs oL 1 |s 60.00 60.00
3|REAR BUMPER CHROME .~ @& 1 |s  sooools  soco00
4|REAR FENDER INNER TRIM CLIPS X / 1 |s 60.00 | § 60.00
5|REAR FENDER INNER COWLING CLIPS X f 1|3 30.00 | $ 30.00
6|REAR TAIL LAMP CLIPS SET A \ b 1 |s 3000 |3 30.00
v
7IREAR END PANEL TOP GARNISH CLIPS /{. 1 5 00| 5 30.00
8|REAR END PANEL INSULATION SEAL ¢ ['1 1 1s 1s000ls 15000
o|RAER WINDSCREEN SEALANT X 1 |s 60.00 | § 60.00
10|REAR WINDSCREEN INNER SEAL X i 1 |s 60.00 | 5 60.00
11|REVERSE SENSOR z@ AT 7 |5 350.00 | § 350.00
7 |
TOTAL $  1,380.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SIN JOB DESCRIPTION
WELD. KNOCK, OUT DENTS AND
STRAIGHTEN ACCIDENT DAMAGED
1|PARTS 5160000 (foe
TO PUTTY, SPRAY PAINT, POLISH AND
2|WAX ADJACENT PANELS s1a0000] H00
3|WIRING, BULB CHECKING $120.00 X ]
REMOVE AND REFIX CUSHION/SEATS /
HUPHOLSTERY TO FACILITATE REPAIR $250.00 X ]‘
[
REMOVE AND REFIX EXHAUST ~V
5|SYSTEM $200.00 X
REMOVE AND REFIX REAR
B|WINDSCREEN $120.00 X
1
REMOVE AND REFIX REVERSE
7|SENSOR AND DISTANCE SETTING $120.00 qfﬂ &




TOTAL

$ 3,810.00
ESTIMATE REPORT
TOTAL PARTS COST : & 11,625 44
TOTAL LABOUR COST : § 3,810.00
TOTAL REFAIR COST : % 15,435.44
APPROVED DETAILS

| - B
STV P

RE-SLRVEY

PART BY PART OR LUMP SUM - l § b
DATE & TIME OF SURVEY ! i

gzi:i;iﬁ:nam : A—F’#W l.r"ﬂfﬂ-i\' PM 45
. e Binp — &350 =
6/8/15.



Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No:  CS/MSG19014287/GVF3aN2
Date: 17/09%/2019
REFERENCE
panciing MSIG Insurance (Singapore) Pte. Ltd.  Policy No: 80468545
e . SMD7329G Insured Vehicle No :  SKS2219T
Date of Loss: 14/08/2019 MNature of Claim; TP Claim No: 603023
DESCRIPTION & IDENTIFICATION QF VEHICLE
Reg No: SMD7329G
Make & Model: SUBARU FORESTER, 2.0 i-L (SJ) (A) Engine No: FB20YE38553
Reg. Date: 31/08/2018 (Man. Year: 2018) Chassis No: JF1SJ5KCEJG111978
Colour: Grey Odometer: 19549 km
Engine Capacity: 1995 cc
Market Value/New Car
2 MiA
Price:
Sum Insured (S$): Market Value/New Car Price
F LE A TIM Y
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Medification: Mo Pre-accident Condition:
ITION RES
Front Tyre Size: 225/60R17 Rear Tyre Size: 225/60R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represent the remaining tyre freads depih
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 11,625.44 2,011.04 9,614.40 82.70
Miscellaneous Hems 0.00 0.00 0.00
Labour 3,810.00 B840.00 2.970.00 ¥7.95
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 15,435.44 2,851.04 12,584.40 81.53
Approved Total (Overridden) (55) 2,250.00
(5%) 15,435.44 2,250.00 13,185.44 8542
+ GST 7.00/7.00% (5%) 1,080.48 157.50 922.98 8542
Nett Amount (S5) 16,515.92 2,407.50 14,108.42 85.42
INSPECTION
Date of Assignment: 16/08/2019
Date Inspected: 16/08/2019 Inspected At: Sk Automobile Pte Ltd

Estimated Period of Repair: 4.0 days

8 Kaki Bukit Ave 4, #08-46 Premier @

Kaki Bukit

Singapore 415875

Adjuster: XING GUO QIANG

Manager: VEROMWN CHEN

NOTE: This report represents our findings at the fme and place of inspection stated herein. Such inspection has been carried out to the best of our

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRad juster&fuseaction=g... 17/9/2019




Adjuster Report Page 2 of 4

knowledae and ability but any other lability under any cther circumstances is hersby exprassly excluded,

https://singapore. merimen.com/claims/index.cfm?fu sebux=MTRadjustt'r&ﬁIseactiﬂn=g... 17/9/2019




Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-3G Version: 1.0 (Last Synchronised: 17 Sep 2019)

Parts: M1-SUV SUBARU FORESTER 2.0i-L (5] (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code far SMDT329G)

Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page

. numbers with the END OF ESTIMATES marker on the last estimate page
Furth_er Info: ltems/values not in reference calalogue are prefixed with an asterisk *.

Recommended Parts

Ne. Qty PartNeo. Particulars Condition Repairer's Amount
1 1 *TAIL GATE Repair 1,584.00 FL *-FL
2 1 *TAIL GATE LOGO Mecessary 112.00 FL *87.20FL
3 1 “TAIL GATE EMBLEM SUBARU Necessary 75.00FL *T5.00FL
4 1 “TAIL GATE EMELEM AWD Necessary ST.00FL *57.00 FL
5 1 *TAIL GATE EMBLEM FORESTOR MNecessary f200FL  *53.30FL
6 1 *TAIL GATE EMBLEM SPORT Necessary 68.00FL  *B8.00FL
7 1 *TAIL GATE WEATHER STRIP Torn 364 B0FL *11B.80FL
8 1 *TAIL GATE WINDSCREEN MOULDING Mot Necessary 214.00FL *-FL
g 1 *REAR BUMPER Broken BBY9.0OFL *B89.00FL
10 1 "REAR BUMPER LOWER LIP Broken 1,954 00FL *B28.00 FL
11 2 *REAR BUMPER REFLECTOR Mot Necessary 158.00 FL *-FL
12 2 *REAR BUMPER SIDE RETAINER Nol Necessary 142.00FL *-FL
13 1 *REAR BUMPER TOWING COVER Mot Necessary 58.00FL *-FL
14 1 "REAR BUMPER REINFORCEMENT Not Necessary 400.00 FL “-FL
15 2 “REAR FENDER INNER COWLING Not Necessary 514.00FL “FL
16 2 *REAR FENDER INNER TRIM Not Necessary 1,624.00 FL *-FL
17w 2 *TAIL LAMP Mot Mecessary 1,178.00 FL “-FL
18 2 *TAIL LAMP LOWER BRACKET Mot Necessary 108.00 FL *-FL
19 1 *REAR END PANEL Not Necessary 684.00 FL “-FL
20 1 *REAR END PANEL TOP GARNISH Not Necessary J69.00 FL *~FL
21 2 *REAR FLOOR PANEL TOP SIDE BOARD Mot Necessary 256.00 FL *-FL
2 1 *REAR FLOOR PANEL TOP BOARD Mot Necessary S98.00FL *~FL
23 2 *REAR TOOLS SIDE SPONGE Not Necessary 718.00 FL *-FL
24 1 *REAR SPARE TYRE LOWER SPONGE Mot Mecessary 512.00 FL *-FL
25 1 *REAR TOOLS CENTRE SPONGE Mot Necessary 298.00FL *-FL
26 1 *TAIL GATE INNER TRIM CLIP Mot Necessary 50.00Fs *-FS
27 1 *REAR BUMPER CLIPS MNecessary 60.00FS *30.00FS
28 1 ‘REAR BUMPER CHROME Deformed S00.00FS *200.00FS
29 1 “REAR FENDER INNER TRIM CLIPS Mot Necessary 60.00F5 *-F5
an 1 "REAR FENDER INNER COWLING CLIPS Mot Necessary 30.00Fs *-FS
31 1 *SET REAR TAIL LAMP CLIPS Mot Mecessary 30.00FS *-F3
32 1 *REAR END PANEL TOP GARNISH CLIPS Not Necessary 30.00F5 *-Fs
a3 1 *REAR END PANEL INSULATION SEAL Mot Necessary 150.00 FS ‘-F3
34 1 “REAR WINDSCREEN SEALANT Mot Mecessary 60.00FS *-F3
HB 1 *REAR WINDSCREEN INNER SEAL Not Necessary 60.00FS *-F5
3B 1 "REVERSE SENSOR Damaged 350.00FS  *200.00FS

F=Franchise pan. S=Spchett, L=ListliemDisc.

Sub Total (3%) 14,186.80 2,406.30

= List Item Discount on L ltems 20.00/20.00% (5%) 2,561.36 395.26

Total Parts (S§) 11,625.44 2,011.04
( Report was unsubmitted during this print-out, |
https://singapore. merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction= g... 17/9/2019




Adjuster Report

No

Labour tems

1

2

3

Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Particulars Lab.Type Repairer's Amount
WELD,KNOCK,QUT DENTS AND STRAIGHTEN Mew 1,600.00 400.00
ACCIDENT DAMAGED PARTS
TO PUTTY,SPRAY PAINT,POLISH AND WAX ADJACENT Mew 1,400.00 400.00
PAMELS
WIRING,BULB CHECKING Mew 120.00 0.00
REMOVE AND REFIX CUSHION SEAT/UPHOLSTERY TO Mew 250.00 0.00
FACILITATE REPAIR
REMOVE AND REFIX EXHAUST SYSTEM Mew 200.00 0,00
REMOVE ANMD REFIX REAR WINDSCREEMN MNew 120.00 0.00
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE M e 120.00 40.00
SETTING
Gross Labour Cost (S%) 3,810.00 840.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



