"..r JE: i
ERGO INSURANCE PTELTD
5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985
ATTN : MOTOR CLAIMS DEPARTMENT
DATE - 1110/2019
Your Ref: GBD7T152D
Car Regn No: SMK9765U

Accident involving SMKS769U & GBD7152D on 25/06/2018

Direct Settiement Claim

Dear Sirs

The repairs have been completed for SMKS769U. We submit the following documents for
your perusal -

1) Invoice No 30008473 $ 10,088.97

2) GlA Search Fees s 2.00

3) Loss of Use (5 days x $100.00) s 500.00

4) PRI (2 days x $100.00) 5 200.00

5) Letter of Authority

6) Discharge Voucher signed by cuslomer
TOTAL § 1078087

Please pay Trans Eurokars Pte Ltd the sum of $10,790.97 as soon as possible

and mall your cheque to 12 Sungei Kadut Avenue Singapore 729648

Yours faithfully,

| e
Wi\

Stephanie Loke

Manager - Service & Development

DID: 63310686

FAX: 63310680

e-mall: stephanie loke@eurokars.com sg
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S1UBEAVE 1, #01-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62561561 FAX : (05| 62564315

Our Ref: CC4/EGI19014276/R 1kb3
19 AUGUST 2019

SOUTH INDIAN RESTAURANT
126 OWEN ROAD
SINGAPORE 218930

Dear Sir'Madam,

ACCIDENT INVOLVING GBD 7152D [ERGO| & SMK 97690 ALONG/AT OWEN
ROAD/CAMBRIDGE ROAD CAR PARK ON 25/06/2019

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, ERGO Insurance Company Limited to deal with the third

party ¢laim against your policy.
We have received a claim from SMK 9769U against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that hability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further quenes.

Yours _i_"njthﬁ.ll]}.r.
e

KHANCHNA
Case Handler
DID: 6841-2360
FAX: 6741 4108

Email: khanchna@lkkauto.com

C.c. ERGO INSURANCE COMPANY LIMITED
{Motor Claims Dept)



Khanchna (LKK Auto)

From: Khanchna [(LKK Auto)

Sent: Monday, 19 August 2019 2:56 PM

To: TUBEMAL@GMAILCOM

Cc: Admin A

Subject: ACCIDENT INVOLVING GBD 7152D & SMK 9769U ALONG/AT OWEN

ROAD/CAMBRIDGE ROAD CAR PARK ON 25/06/2019

Our Ref: CC4/EGI19014276/R1kb3
Your Ref: GBD 7152D [Driver: Erethinam Chelvendran]

SOUTH INDIAN RESTAURANT
[POLICY HOLDER]

Dear Sir/fMadam,

ACCIDENT INVOLVING GBD 7152D [ERGO) & SMK 9769U ALONG/AT OWEN ROAD/CAMBRIDGE ROAD CAR PARK ON
25/06/2019

We refer to the above subject matter.

We write to inform you that we are the loss adjuster appointed by your motor insurer, ERGO Insurance Company Limited
to deal with the third party claim against your policy.

We have received a claim from SMK 9769U against your motor insurance palicy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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Without Prejudice ‘

LETTER OF AUTHORISATION 1o Injury _C,lairn_

in the matter gf an accident involving motar vehicles S5 U and G.E:;G"'HEZG
on 2.5 61!‘1 song Owzs o Caeonar

e, Tan Su'l.-) Q&R‘- thes owner of vehicle registration number <, ya 25766 U

al the material ime of accident hereby appaint TransEurokars Pte Ltd to proceed with the repalrs
lo the damages caused to my/our vehicle in the above accident in accordance with the
recommendations and advice of the licensed moler surveyor appoinled by the wsurers or on
mylour behalf

IWe aulhorise TransEurokars Pte Lid andior its representative lo submit and make any claims
which liwe may have against the other pany/parlies or altarmatively under the insurance policy
taken up by malus in respect of the cost of repairs suffered by melus arising from the accident,
and to recaive payment (such payment to be made by way of cheque in favour of TransEurokars
Pte Lid) due to melus in connection with and arising out of the above claim.

TransEurokars Pte Lid and/or its representative are hereby authorised 2s my attomay to exscute
and/or sign any documents/discharge vouchers regardging the above claim.

|/We further confirm thal the acceptance by TransEurckars Ple Lid of the settlement amount in
respact of such claim shall constitute the full discharge of myfour claim in respect of such loss and
damage.

IAWe hereby declare that all acts and documents done by virtue of this Letter of Authorisation cn
my/our behalf shall be goed valid and effectual to all intents and purposes whatsoever as If the
same had been done or execuled by melus In persen.

Datedthe |C  day of M"'ﬂ 2018, 142
Pie 1.

kK urs

rptiadS
Wi | 6449 4333

Owner Name and Slgnature ame and Signature
NRIC Ne. MRIC Noa.:

ERm e



HTERS TAX INVOICE

w GST Reg No:M90364005A
< Trans Eurokars mMmazdadlTP)
(WL LA PAGE NO -
“ODE ; s0003 INS-SHC INVOICE NO: T 30008473
DEPT/POS ID: I / 12
CUSTOMER : ERGO Insurance Pte. Ltd. DATE IN 13/08/2019
\DDRESS ! 5 Temasek soulevard DATE PRINTED: u:;;ufzn15
#04-01 Suntec Tower Five JOB NO : 44735
5in aBnre 038985 CSO/0P CODE: cCatherine Chua
FEL NO: 6829 5199 REGN NO : SMK9769U
AODEL : MAZDAG6 IPM 2L SDN EXECUTIVE B REGN DATE : 3nfu4{2019
-HASSIS NO: IMBGL1072Kk0311919 MILEAGE H 2353
INGINE NO: PE21256175 REQUISITION NO: VION

JESCRIPTION: Body repair

— |
NOTES INSURANCE CLAIMS: THIRD PARTY 0.00
DATE OF ACCIDENT: 25/06/2019
MZ-BR-FR| TO REPLACE FRONT BUMPER AND RH FRONT FENDER. 1,320.00
REPATIR ALL AREAS AFFECTED BY THE ACCIDENT|.

MZ-SP-SF| TO RESPRAY FRONT BUMPER AND RH FRONT FENDER. 1,260.00
MZ-BR-FR| 7O TRANSFER FRONT PEDESTRIAN SENSORS. 330.00
MZ-BR-EL| TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONIN 150.00
MZ-BR-RE| TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. 180.00
SUB TO SUPPLY BRILA PREMIUM COATING 250.00
MZ-BR-5U| SUNDRIES 20,00
GS518-50-051 BB FRT BUMPER GL3 1 1211.94Q 1090.71
c274-50-133 NUT,CLIP 12 3.70 39.96
B45A-56- 146A FASTENER 2 3.00 5.40
GHP9-50-0¢5 GROMMET ,SCREW Z 2.90 5.22
BBM4-50-355 RIVET 4 4.50 16,20
s51s-51-853 RIVET,SPLASH SHIELD 8 4.00 28,80
TK21-50-355 RIVET 6 9.20 49,68
s515-51-8Bj3 RIVET,SPLASH SHIELD 8 4.00 28.80
X ORIGINAL COPY )
4 s gesd s g s g Sournd o s e o iS00 S TRANS EUROKARS PTELTD

& towr componants and pams damaged due o nagligence or improper handlings

P wadia il L *PAID" &
S ST A i g AT e oo _§§
CASH / NETS / AMEX / VISA / MASTER 4"

NC: —_—

Customar Signatura Authorised Signature

mﬁrﬁﬂm.E Corporate Haad Office @ Trann Eurckars Pte Lid. Eurckars Centre 12 Sungel Kadut Ave Singapore 720848
@ ¥omt G Tel- 6353 3000 Fax: 6382 3003 BRAN 190103850
Showrooms & Service Conires :
W T FENNTT 5 Uibi Closs Singapore 4008035 1 Leng Kea Road Singapors 156005 27A Tangong Penjury Singeoore B0B04
S o Sales Tol: 6355 8888 Sendce Tel: 5395 B8SG Sales Tel: 68006110  Service Tl G603 6128 Sarvice Tal: 8331 0808
Sales Fax: 8848 1700  Senvice Fax B744 8402 Saies Fax! 6478 7073 Sarvioo Fax: 6478 7417 Sarvice Fax: 8331 0620

Eurgkars Afersaies Cantre



| TAX INVOLCE
@ GST Reg Nn M90364005a
Trans Eurokars Mazda TP)

i PAGE NO : 2
ODE : s0003 INS=SHC INVOICE NO: I 30008473
DEPT/POS ID: I / 12
"USTOMER : ERGO Insurance Pte. Ltd. DATE IN 13/08/2019
A\DDRESS: 5 Temasek soulevard DATE PRINTED: 03 1@{'2 019
#04-01 Suntec Tower Five JOB NO i 44735
51ngagure 038985 CSO/0P CODE: Catherine Chua
TEL NO: 682 199 REGN NO : SMK9769U
AODEL : MAZDAG6 IPM 2L SDN EXECUTIVE B REGN DATE : 30/04/2019
_HASSIS NO: JIMEGL1072K0311919 MILEAGE : 2353
NGINE NO: PE21256175 REQUISITION NO: VION
JESCRIPTION: Body repair
FASTENER 4 3.20 11.52
FB01-50-. NUT,CLIP 3 4,00 10.80
B092-51 RIVET 1 3.50 3.15
11-GSK4 - 1 HEADLAMP RH IPM3 GL 1 4759.30 4283.37
11-GHP9- 1 FENDER RHF GJ)/GL 1 383.70 345.33
Parts 5,918.94 Net 9, 428 94
surcharge D.00 G.5.7. 7% 60.03
Labour 3,510.,00 Total 10, UBB 97
Menus 0.00 Paid 0.00
Amount Due 10,088.97
! ORIGINAL COPY )
b chby cwel e omnogebs g b e i gkt B TRANS EUROKARS PTE LTD

oAy vislia - "
I thin musl be made within 5 calendar days.
CASH / NETS / AMEX / VISA/ MASTER { I é.} ;L
MO ==

Customar Signature Authorised Signatura
TRANSELROKARS Corporaie Head Office : Trams Eurokars Pte Lid, Eurckars Centre 12 Sungel Kadul Ave Singapors T20848
@ it} Tal: 363 3003 Fax 5368 3003 BAN 106103855N
Bhowrooms & Service Centros | Eurckars Aftorszies Contre ©
§ Ul Close Singapore 408805 23 Leng Wso Aoasd Singepore 158065 ITA Tanjong Penjuru Singapors S0004:

TNHTI-ZENHTT anTei 83958688 Sorvico Tol-5395 889  Saies Tol 66036118 Service Tel 65036128 Servicw Tel.; 8001 0608

Sales Fax G848 1700  Senvice Fac 6744 8402 Sales Fax: 8478 7073 Service Faoc 8476 T41T Senrvios Fax 6331 0620 Faw



INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

Phane: +65 8224 0010 Fax: +65 6224 0030
Qperafing Hours: Monday to Friday Sam to Spm
GST Registration No' MA00017735

Our Ref No: GR-18-102931

Date of Requeast: 27/0672018 Your Ref No: Online Purchase

Trans Eurckars Pte Lid

12 Sungei Kadul Ave

Singapore 729648

Dear SilMadam,

Enguiry Date 27108672018

Enguiry By Vion Lim

TP Vehicle No. GBD7152D

Accident Date 25/08/2019

Enquiry Result SrESTIES
TP Vehicle No Insurer Perlod of Insurance Insurer Tel. No.
GBDT152D ERGO Insurance Pte. Lid 31/032018-30/032020 5829 9190
Thank You

Tha images provided to you are taken from the orignal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no respansibliity for their accuracy of contents and shall be undar ne liabilltly whatscevar for any
loss or camage arising out of or in connection with the reports or thadr images.

This is & computer generated document and requires no signature.




,.-j‘iE';H'F”*GENERAL

INSURANCE

T ASSOCIATION

RECURDS MAMAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #16-00, Singapore 043580
Fhone: +85 6224 0010 Fax: +65 6224 0030
COperating Hours. Monday to Friday Sam to 5pm
GST Registration No: ML00D17735

TAX INVOICE
Our Ref No: GR-18-102631
Date of Reguast: 27062014 Your Ref No: Online Purchase
Trans Eurckars Pie Ltd
12 Sungei Kadut Ave
Singapore T20648
Dear SirMMadam,
Enguiry Date 27082014
Enquiry By Vien Lim
TP Vehicle No. GBD7T152D
Acciden! Date 25/06/2010
DESCRIPTION AMOUNT (5%)
TP Insurer Enguiry 1.87
GST Amount 0,13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generaled document and requires no signature

For GIARMC Official use:
Date:
[X] GIRO [ | Cash [ ] Cheque




. Khanchna (LKK Auto)

—————————————— e —————

From: vy Yong <ivy.yong@ergo.com.sg>

Sent: Friday, 22 November 2019 11:05 AM

To: Khanchna [LKK Auto); Phoebe Xie

Cc: Admin A

Subject: RE: [MANDATE REQUEST] - | Accident between GBD7152D (ERGO -GBD7152D/PX/jc )
& SMK 9765U (TP) on 25/06/2019

Hi Khanchna.

Agreed.
Thank you

Data Classification: Configential, CJ
Yiarmesl Regards

vy Yang
ERGO Insurance Pt Ltd

ERGO
ERGD s one of 1h 1ji Lita gt anyd Ed f ERGH e arn ifis, o
Ewrops and Asa ERGD & pan of Mumch R PO ane of e G K

EMAIL DISCLAIMER

The infarmation comained n thes smail communication is conidental You should only read, discloss re-transmit. copy, distibute. ot i rellance on o
commerciaiza the micmation il you are suthonzed 1o do so. If you are not the intended recinent of this email commumcalion pleass natily the sandear by
replying b the emall and destroy any slectronic or papss cofiy of this messags

Any wiews expressed in his omal communicaton s thoss of the indivdusl senger. ERGD insurance P8 L0 0oes Nol reapresan], warran! of gusdanes mhal
tha idagrity af ihis communication has been maintained or that (he communication 18 e of arrees. Vs of inferference

ERGO insurance Ple Lid asserts copyrghl n respect 1o this emai incliading any attachment. Mo part may be reproduced by any process or 1of 8ny purposs
withiaut prior writhen perminsion

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com])

Sent: Friday, 22 November 2019 10:54 am

Ta: vy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe.xie@ergo.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [MANDATE REQUEST] - | Accident between GBD7152D (ERGO -GBD7152D/PX/jc ) & SMK 9763U (TP) on
25/06/2019



ERGO REF: GBD7152D/PX/jc
, LXK REF CCA/EGI19014276/R1kb3g2

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SMK 9769U (TP) & GBD71520D (Ol) ON 25/06/2019

We refer to the above matter

Insured driver reversed and collided into parked Third party vehicle,

We had informed to the Insured company of the TP claim and NCD issues and they agreed to let Insurance handle,
In view of the above, we are of the view that BOLA 23 is applicable.

Summary to offer to repairer TRANS EUROKARS PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/GST) S 11,078.03 $10,088.97
Loss of Use (S100 x 7 days) 5 700.00 S 700.00 (5100 x 7 days)
LTA Search Fee 5 2.00 S 2.00
TOTAL 5 11,780.03 $10,790.97

Breakdown of days Is as follows

*5 days recommendafion for repair + | Sunday + | PRS =7 days

Relevant supporting claim documents are attached herewith for your perusal and reference,
For your approval and/ar further instructions please.

Thank you

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)




