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Your ref: To Be Advised

Our ref: CCA/EGI9014276/R 1kb3 Date: 16/08/2019
The Motor Claims Depariment

M/s ERGO INSURANCE PTE LTD

Dezar Sir/Midam,

PRELIMINARY ADVICE OF VEHICLE NO. SMK9769L

We refer 10 the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 15.08.2019
at the premises of M/s _Trans Eurokars Pie Lid _and have the following to report:-

Waorkshop Estimate Amount : 5% 10.353.30

Revised Estimate Amount ' 88 9083 6]

"Check” Items Amouni 1 55 454 .86

Marker Value : 8% -

LTA Reimbursement Value : 5§ -

Nett Value : 8% -

I]e.lu:ﬁpl."inn of Damnge: — T
The vehicle sustained dumages at the S
Front Portion ]
Comments/Present Stitis:

Damages Consistent
Estimated normal period for repairs: 5 daws
Yours faithfully,

MOHD, RASUL
Licensed Appraiser



TRANS EUROKARS PTE LTD

w (&) ELROKARS CROLI
mazpa ESTIMATE COST OF REPAIRS
ERGO Insurance Pte. Ltd. NAME : Mr Tan Suan Peng WIP : 44735
5 Temasek Boulevard ADDRESS : 41 Cambridge Road EXCESS
HO4-01 Suntes Tower Five M6-17 DATE: 21B-jun-19
Singapore DIB985 Singapare 210041
ATTN. : MOTOR CLAIMS TEL: 81822980
FAX :
VEH NO : SMK9769U DATE N : CONTACT PERSON : Vion 63957877
CHAS5IS NO : IMBGLID7ZK0311919  [MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM
MODEL : MAZDAG DATEREG.: | 30-Apr-19  |POLICY NO. :
NATURE OF KS
Parts Description
NO ary REVISED PRICES
1 |FRONTBUMPER Sedr 1 MGSIB-50-031 BB § 121190
2 |RETAINER RHS " 1 MGHPS-50-0T18 5 17.10
3 |PROTECTOR RHS, FOGLAMP 77 1 MGBVG-50-121 5 6580
a |cover RHS, FoGLAMP %L 1 MGSH7-50-101 S 20.50
5 |SPRING, COVER  %¢* 2 MF189-51-3564 5 2180
6 |SENSOR SIDE, ULTRASONIC  HE 1 MKD47-67-UCT 2¥ $ 18050
7 |RETAINER SIDE, SENSOR  %( 1 MKD47-67-UCSA 2Y § 1550
8§ |CUP, FRONTBUMPER  Ate 12 M(C274-50-133 $ 44.40
g |FASTENER, FRONT BUMPER Ales -~ 2 MB45SA-56-146A s £.00
10 |GROMMET, FRONT BUMPER  pav 2 MGHP3-50-025 s 5.80
11 |RIVET, FRONT BUMPER  JAse- - 4 MBBMA-50-355 5 18.00
12 |RIVET, FRONT BUMPER  plae 8 M5515-51-833 5 32.00
13 |RIVET, FRONT BUMPER  Aea »~ 3 MTK21-50-355 5 55.20
14 |RIVET, FRONTBUMPER A/~ 8 MS515-51-833 s 3200
15 |FASTENER, FRONT BUMPER adr 1 MGD7A-50-EA1 5 12.80
16 [cHROMERHS 7 1 MGSH7-50-7)0C $ 25140
17 |BRACKET RHS, CHROME 7, 1 MGSH7-50-151 s 3710
18 |RIVET, BRACKET 7, 4 MEAD1-50-037 S 32.00
15 [HEADLAMPRMS  Sea 1 MGSK4-51-031 S 475930
20 |PROTECTOR RHS, HEADLAMP 2 1 MGRFS-51-065A $ 10200
21 |CLIP, HEADLAMP At~ 3 MFB01-50-133C 5 12.00
22 |RIVET, HEADLAMP e 1 MB092-51-833 g 150
Al et cede W Y7
' TOTAL PARTS 5,937.00
LESS 10% 693.70
TOTAL PARTS COST 6,243.30
Labour Description

SMK9769U Page 1 of 2
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TO REPLACE FRONT BUMPER TO REPAIR FHDNT"‘I-{EHDEH AH AND ALL AREAS AFFECTED

e

REMMARKS

.2 127000
MZ-BR-FRONTL | gy HE ACCIDENT. (320 |° /’m/‘
M2.5R-SERTO7 |TO RESPRAY FRONT BUMPER AND FRONT FENDER RH 5 Llﬁnﬁl;
MZ-BR-FRTSEN |TO TRANSFER FRONT PEDESTRIAN SENSORS NETT s 33000
-~
MZ-BR-CAVITY |TO CARRY-OUT BODY CAVITY PRESERVATION >< s 25000
MZ-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. {' Sb $ M
M?-BR-REPROG |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS txo |s ygﬁ'
W .?
70 suPPLY BRiLA PREMILM COATING.  (lavor e ] wey (s 25048,
20 *
MI-BR-5UNDRI |SUNDRIES NETT -7 'W
TOTAL LABOUR 5 . 5  4,110.00
TOTAL PARTS ] - § 6,243.30
TOTAL s - | $ 1035330
LESS EXCESS 5 5 -
TOTAL AFTER EXCESS $ ,
GST 7% s . |s :
GRAND TOTAL $ 0 N

TRANS EUROKARS PTE LTD

THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD

THERE BE MORE

DAMAGES FOUND DURING THE PROCESS OF

REFPAIRING, YOU WILL BE INFORMED BEFORE THE REPAIRS ARE BEING
CARRIED OUT, TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED
WITH THE REPAIRS, A QUOTATION FEE OF $400 WILL BE APPLIED
ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS
PRICE A5 WELL AS LABOUR CHARGES.

Authorised Signature

ASul_

S >

(< nﬁ H @ (bYo

R«*"“‘j oot

SMKS769U Page 2 of 2



‘Khanchna (LKK Auto)

From: Ivy Yong <ivy.yong@ergo.com.sg>

Sent: Friday, 22 November 2019 11:05 AM

To: Khanchna (LKK Auto); Phoebe Xie

Ce: Admin A

Subject: RE: [IMANDATE REQUEST] - | Accident between GBD7152D (ERGO -GBD7152D/PX/jc )

& SMK 9769U (TP) on 25/06/2019

Hi Khanchna,

Agreed,
Thank you

Data Classification: Conlidentlal, C1

VWarmes!l Regais
Ivy Yanag
ERGO Insurance Pte. Ltd

E TemeEee Boulevard 80408 Suntec Tow +
Singapome 035985
a i

B8 G167
Iy 190 £Om 39

. ERGO

EMAIL ISCLAIMER

The miormation contmned in ths amall commumication m confidential ¥ou should only read, disclose re-tmnsmit. copy. distibute. act m reh@ance on or
commercinlize the information il you are authorized to do so. I you ar= not the intenoed reciplent of this emall communication pleass notify the sander by
replying o the emall and destroy anmy sdecifonc or paper copy of this message

Ay views exprassad in this emall communication e those of tha indhsdidual sendsr. ERGOD Insurance Ple Lid. does nol repreasent. warrant or gusrsimies thal
tha irdagnty af this commumeatitn has besn mantamed or that 1he commumication & free of amoms, vires o mierfenance

ERGO Insurance Pie. Lid asseris copyrghl in iespect (o this emaill inclikding any attachment No part may be reproducoed by any process ar for any purposa
withtut priar wiitien permisshon

From: Khanchna (LKK Auto) [mailto:khanchna@lkkauto.com]

Sent: Friday, 22 November 2019 10:54 am

To: vy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe.xie@ergo.com . sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [MANDATE REQUEST] - | Accident between GBD7152D (ERGO -GBD71520/PX/jc ) & SMK 9769U (TP) an
25/06/2019



) Without Prejudice
' {0 injury Clairn

DISCHARGE VOUCHER

I/ We hereby acknowledge having received from the under-mentioned
repairers my/our vehicle No:_ S 7E9Y which has been
répaired 10 my satisfaction and |/we admit that the payment for such
repairs by Trans Eurokars Pte Ltd Is In full and final discharge of my clalm
under policy number:  ~ — in respect of damage
caused to the sald vehicle as a result of an accident that occurred on

Z-E_I.L]i“f_ ot O Lo Creeper

Trans
& Ui 5
s\ o 21514
: G740
Fﬁﬂmmud by Repairers Date
» %M_ I
Signature by Insured Date
1

"

1
N 1

(@ THANSELROIARS Carporat Hest OMos £ s Lot D Liv, § et aes (rming, 17 Seeegni aarluil Ave Blngnoom Tadedn
bt 5+ Tk L U e e ers 4 4 ) O VMCHM

Hivowruoen & Sorvice Cantre ;21 Liwg Ko Noad Seipge o0 158005
Eabwn et lmar 3 BOOD &0 18 Sarvica Hatine | 60001 4120
BweaFaz  QTETOTD  Serchoa Fex cOMTETHIT

BNl Clre 4nagne
Saloy Hethow - 6305 8858 Swrvion Hotliw : 305 0o
Baing Fay BR4E1T00  Sendce Fex 0 STed 402
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Khanchna (LKK Autuz

From:
Sent:
To:

Ce:
Subject:

Attachments:

Tracking:

ERGO REF: GBD7152D/PX/jc

Khanchna [LKK Auto)

Friday, 22 November 2019 10:54 AM

Ivy Yong; Phoebe Xie

Admin A

[MANDATE REQUEST] - | Accident between GBD7152D (ERGO -GBD7152D/PX/jc) &
SMK 9769U (TP on 25/06/2019

LKK INSPECTION PHOTOS. pdf; LKK Reinspection Photos.pdf; LKK Adjustment

Report.pdf, LKK Inspection Report.pdf; DS Supporting docs.pdf

Recipient Delivery

Ivy Yong

Phoebe Xie

Admin &

shupei@lkkauto com Defivered: 22/11/2019 10:54 AM
Maikwan @lkkauto com Delivered: 22/11/201% 1054 AM
oliviglau@ikkauto.com Delivered: 22/17/2019 10:54 AM

LKK REF CC4/EGI19014276/R1kb3q2

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SMK 5765U (TP) & GBD71520 (Oi) ON 25/06/2019

We refer to the above matter

Insured driver reversed and collided into parked Third party vehicle

We had informed to the insured company of the TP claim and NCD issues and they agreed to let insurance handle.

In view of the above, we are of the view that BOLA 23 is applicable

Summary to offer to repairer TRANS EUROKARS PTELTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair {w/GST) 5 1107803 S 10,0RR.97
Loss of Use {S100 x 7 days) 3 700.00 S 700.00 (5100 x 7 days)
LTA Search Fee 3 2.00 5 2.00
TOTAL € 11,780.03 $10,790.97

Breakdown of days is as follows:

*5 days recommendation for repair + 1 Sunday + 1 PRS =7 days



Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 B&DI emall: Khanchnai® lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 22 November 2019 11:25 AM

To: jenJim@eurokars.com.sg

Cc: insuranceclaims@eurokars.com.sg; Admin A

Subject: RE: Your ref: GBD7152D Qur ref: SMK9769U DOA: 25/06/2019 (MAZDA)
WITHOUT PREJUDICE

Dear Sir/Madam,

The above matter and your e-mail below refers,

We confirm settlement as per your LOD dated 11/10/2019 as per $10,790.97(all in).

Please note that for M/s ERGO Insurance cases, quantum below $20,000.00 do not require DV.
We will be proceeding to do the necessary.

Thank you.

Best Regards,
Khanchna| Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841 2360| emaill: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto) <shupei@ikkauto.com>

Sent: Thursday, 10 October 2019 10:56 AM

To: jen.lim@eurokars.com.sg

Cc: insuranceclaims@eurokars.com.sg; Admin A <admin-a@Ilkkauto.com>; Khanchna (LKK Auto)

<khanchna@lkkauto.com>

Subject: FW: Your ref: GBD7152D Our ref: SMK9768U DOA: 25/06/2019 (MAZDA)
Dear Sir / Madam,
Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.,

Please note that: -

LKK ref Officer in charge
CC4/EGI19014276/R1kb3 Khanchna

To check availability of the case handler, you may contact the undersigned

1



Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupe!®|kkauto com | fax: 67414108
Bk 51, Paya Ubi industrial Park, Ul Avenue 1, #02-25 | 5(4085933)

From: jen.lim@eurokars.com.sg <jen.lim rokars.com.
Sent: Thursday, 10 October 2019 10:09 AM

To: Admin A <admin-a@lkkauto.com>
Ce: insuranceclaims@®eurokars.com <g

Subject: Your ref: GBD71520 Our ref: SMK9769U DOA: 25/06/2019 (MAZDA)

Dear Claims Team,

Hope this email finds you well. The purpose of writing this emall is to submit invoice and documents for Letter of
Demand.

Should you require more information, please do not hesitate to contact us.
Thanks you.

Best Regards,

Jen

Insurance Claims Dept

TRANS EUROKARS PTE LTD

27A Tanjong Penjuru

Singapore 609042

T: (65) 6331 0698 F: (65) 6331 0690
E: lenlim@eurokars.com.sg
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Aute
~ 3 Consultants
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Pra L

Company Registration No. 198607 188R

£ U AVE |, 102-25 PAYA UBL INDUSTHIAL PARK. SINGAPORE 408931 TEL : () 62563561 FAX @ (062) 2564315

To : M/s ERGO INSURANCE FTELTD Date: 09/12/2019
DIRECT ME

GBD 7152D (insd Veh) |Your Ref No. : GBD7152D/PX/c
Veliciote:  SMK9789U (TP Veh) [Our Ref No.: CC4/EGI19014276/R1kb3a2
Date of Accident 25/8/2019
Liability 100% - B
Final Repair Cost ‘% 10,088.97
Loss of Use '$ 700.00 7 days B
Rental (If any) 9 days -
Others: - 2.00 -

:$ B -
10,790.97

Final Setllement Sum |: § 10,790.97
Remarks — I
Pa nt | ion: !

1) |[TRANS EUROKARS PTE LTD

$ 10,780.87

JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6258 4315

Reg. No. 189807188R GST Reg. No. 19-8607186-R

Aflllated to Foderation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Ref : CC4/EGI1B014276/R1kb3g2
5 TEMASEK BOULEVARD I”ﬂmmmmmlm
#04-05 SUNTEC TOWER FIVE Date : 08-12-2019
SINGAPORE 038985
Code . EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vieh. GBD 71520 Veh. Inspected SMK 8765U
Policy No. DMCGT71520 Coverage ($) 0.00
Claim No. GBD7152D/PXJjc Excess (5) 0.00
Assign From  PAULINE Assign Date 15/08/2018
2. Vehicle Particulars & Condition
Make & Model MAZDA 6 SEDAN 2.0 AT c.c 1998
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JMBGL1072K0311818 Colour GREY
Odometer 2353 Steering IN ORDER
Brakes IN DRDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/55 R17 BRIDGESTONE 6 mm
L/H Front Tyre |225/55 R17 BRIDGESTONE 6 mm
R/H Rear Tyre |225/55 R17 BRIDGESTONE 6 mm
L/H Rear Tyre |225/55 R17 BRIDGESTONE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  25/06/2019 Inspection Date 15/08/2018
Survey held at  27A TANJONG PENJURU
Repairer TRANS EUROKARS PTE LTD
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 5256 3561 FAX: B256 4315

Reg No: 198607188R GST Reg. Mo, 18-8807198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMK 9769U

aty Description of Parts Condition
REPLACEMENT OF PARTS
1|FRONT BUMPER SCRATCHED 1.211.80 1.211.80
1|RETAIMER RHS SERVICEABLE 17.10
1|PROTECTOR RHS .FOGLAMP SERVICEABLE 65.80
1|COVER RHS FOGLAMP SERVICEABLE zﬂ.ﬁﬂH
2|SPRING ,COVER SERVICEABLE 21.80
1|SENSOR SIDE ULTRASCNIC SERVICEABLE 180.90 -
1|RETAINER SIDE ,SENSOR SERVICEABLE 168.50
12|CLIP FRONT BUMPER NECESSARY 44 40 44 .40
2|FASTENER FRONT BUMPER NECESSARY 6.00 B.00
2|GROMMET FRONT BUMPER NECESSARY 5.80 5.80
4|RIVET .FRONT BUMPER HECESSARY 18.00 18.00
8|RIVET FRONT BUMPER MECESSARY 3200 3200
G|RIVET FRONT BUMPER NECESSARY 5520 5520
B8|RIVET FRONT BUMPER NECESSARY 3200 32.00
4|FASTEMER ,FRONT BUMPER MECESSARY 12.B0 12.80
1|CHROME RHS SERVICEABLE 251.40 -
1|BRACKET RHS ,CHROME SERVICEABLE ar.1o0 -
4{RIVET BRACKET SERVICEABLE 32.00 -
1|HEADLAMP RHS SCRATCHED 4,759.30 4.759.30
1|PROTECTOR RHS ,HEADLAMP SERVICEABLE 102.00
a|CLIP HEADLAMP NECESSARY 12.00 12.00
1|RIVET .HEADLAMP MNECESSARY as0 350
1|FRONT FENDER RH BENT 383.70 38370
LESS 10% DISCOUNT 73207 857 66
6,588 63 5918 04
SPECIAL NETT ITEMS
1|SUNDRIES (SN) NECESSARY 100.00 20.00
100.00 20.00

Report Ref No. CC4/EGI19014276/R1kb3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 62556 4315

Reg. Mo: 189607 158R G5T Reg No. 18-9607188-R Page No.2of 2
T S L ot S T
Description of Parts  Condition I{"Eﬂﬁ:%% Tﬂurnl:[’ushd
LABOUR
TO REPLACE FRONT BUMPER .TO REPAIR FRONT 1,320,00 1,320.00
FENDER RH AND ALL AREAS AFFECTED BY THE
ACCIDENT
TO RESPRAY FRONT BUMPER AND FRONT FENDER RH, 1,260.00 1,260.00
TO TRANSFER FRONT PEDESTRIAN SEMSORS. 330,00 330.00
TO CARRY -OUT BODY CAVITY PRESERVATION NOT NECESSARY 260,00 .
TO CHECK ELECTRICAL SYSTEM FOR PROPER 250,00 150.00
FUNCTIONING
TO REPROGRAMME AFTER THE ACCIDENT REFAIR 350,00 180,00
WORKS
TO SUPPLY BRILA PREMIUM COATING. 250,00 250.00
4,010.00 3,490.00
GRAND TOTAL 10,698.63 9,428.94
[ RECOMMENDED COST OF REPAIRS | ==eee | | 942894

U

Report Ref No. CC4/EGI19014276/R1kb3q2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Rapor Is mads solely for (he use snd benefit of the Client named on the fromt page of this Repan.

Mo Babilty of resooosdUily wiALLOEYRL. A0 CONIACL

I

HO LEONG CHUAN

Automotive Assossor




