
















02 SEPTEMBER 2019 
 
 
 
 
   
TSAO YUE HWA JOHNNY               BY POST & BY EMAIL 

BLOCK 187A RIVERVALE DRIVE 

#12-848 

SINGAPORE 541187 

 
 
 
 
Dear Sir/Madam, 
 

OUR REF : CC3/AIG19014270/Khb3 

YOUR REF : SMN 3770M 

 

ACCIDENT INVOLVING SMN 3770M AND SHC 5601Y ALONG SIMS AVENUE ON 

10.08.2019 

 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third 
party claim against your policy.  
 
We have received a claim from Body Repairer/Workshop acting on behalf of the owner of 
SHC 5601Y against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable 
settlement with third party claimant. Unless proven otherwise. 
 
Please be informed that your No Claim Discount (NCD – if any) may be affected as a 
result of the claim against your policy. 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according 
to the rights afforded under the policy. Should you not be seeking the protection of your 
policy and seek to take conduct of third party claim(s) arising from this incident, at your 
own cost and defense, please reply to us within 10 days from the date of this letter.   
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with 
any of the Third Party(s) and/or their legal representatives, or make any compromise or 
settlement without AIG’s prior knowledge and consent.  
 
This letter should not be regarded as a waiver by AIG of their rights to repudiate any 
claim because of any breach of policy terms and conditions you and/or your authorised 
driver may have committed.  
 



In the event of receiving and handling of any third party injury claim(s), AIG shall keep 
you informed of the final indemnity upon conclusion of the matter(s).   
 
If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us 
at vicalpeh@lkkauto.com.  
 
Please quote the claim reference when you contact us that we can assist you more 
effectively. 
 
 
 
 
Yours sincerely, 
 
 
 
 
 
 
 
Vic Alpeh 
Case Handler 
DID: 6841 2096 
FAX: 6741 4108 
Email: vicalpeh@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept) 
 

Tsaoyh75@gmail.com / tsaoch88@yahoo.com  

             (Email) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
16 Aug
2019
10:23

Clm Dtl
Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 200303878K. [A] Lau Shu Pei

2
16 Aug
2019
10:23

Clm Veh
Model
Changed

(203061) RENAULT LATITUDE 2.0 D dCi (A). [A] Lau Shu Pei

3
16 Aug
2019
10:23

Clm Created
Reg No: SHC5601Y. Acct Date: 2019/08/10. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd (Ang
Mo Kio)

[A] Lau Shu Pei

4
16 Aug
2019
10:23

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu Pei

5
16 Aug
2019
10:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/08/27 [A] Lau Shu Pei

6
16 Aug
2019
10:23

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

7
16 Aug
2019
10:23

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[I] Merimen
Administrator

8
16 Aug
2019
10:23

Label Added (23):Express. [A] Lau Shu Pei

9
16 Aug
2019
10:23

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lau Shu Pei

10
20 Aug
2019
09:06

Clm
Registration
Modified

Acct Time:14:00:00->14:20:00.
[I] AIG

OneClaim
Integration User

11
29 Jan
2021
11:08

Adj Rpt
Initiated

[A] JOANNE LEE
KHANG MIN

12
29 Jan
2021
11:08

Clm Dtl
Modified Claim Conclusion: -> 3. [A] JOANNE LEE

KHANG MIN

13
29 Jan
2021
11:08

Clm Dtl
Modified JPJ Reg. Date: -> 2014/09/30. [A] JOANNE LEE

KHANG MIN

14
29 Jan
2021
11:08

Clm Details
Notified

[A] JOANNE LEE
KHANG MIN

15
02 Feb
2021
11:05

Adj
Mandate
Request

Cur.Req:2902.98:Conflicting version (50%) Remarks : Both party report each other change lane. No
supporting evidence from both.

[A] CHUA ZHEN
LI

16
03 Feb
2021
09:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/08/27 [I] MdNoor,
Norsiah

17
03 Feb
2021
09:50

Adj
Mandate
Set

Approved:2902.98. [I] MdNoor,
Norsiah

Date From    Date To    Audit Type None Go

 
ACTIVITY
[05/11/2019 17:39] VIC ALPEH:
OI GOT NO VIDEO FOOTAGE
[02/09/2019 10:59] VIC ALPEH:
KIV FILE - POTENTIAL REJECT CLAIM, PENDING OI VIDEO FOOTAGE
[02/09/2019 10:59] VIC ALPEH:
FILE REVIEWED. CONFLICTING VERSIONS. OID Mr Tsao Ching Hwa (96773669) reported that TP vehicle, cut into his lane and side swiped his
vehicle. TP reported that it was OID that cut into his lane. OID however, mentioned that there was a video footage that shows the entire
accident. Send letter and email to OI to inform TP claim and request for evidence.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2246869 16 Aug 2019
11:06:03

TP Case
(Insurer)

Motor LKK Auto
Consultants

AIG Asia
Pacific

SHC5601Y SMN3770M 11.77
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