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Yourref: To Be Advised

Our ref: CCHEGII9014237/T1kb3 Dane: 20/08/2019
The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SMF92257

We refer to the above mutter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19.08.2019

at the premises of M/s _Cyele & Carrisge KIA Pre Lid and have the following 1o report:-
Workshop Estimate Amount : 5% 6,785.00

Revised Estimate Amouni : 8% 4.013.00

"Check” Items Amount : 5% 44.00

Murket! Vilue - S§ -

LTA Reimbursement Value : 8% -

Nett Value ;55 -

Deseription of Damage: i . = =

The vehicle sustained damages at the -._I___.E:.L:..___F

Front OJS Portion Fraie

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



A | BORNIET / Dy & Camige Auiormotve Fe Ll - Pamlan Ganmens
ENTRY DATE & TIME 180772010 1738
CEETTED BY: Makel Tan Shish Yoen

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pisase report corracily the delsds of the accedent in spesd up the clame process

2 Thes Farm musl be completed by the Policyholder andior tha Auihonsed Ormeer

3, Information provided must be g3 ruthiul and scourss as possiie. Any wilhd misrspresenialion o wilholding of malsnal tacts may allow npurance companes
repudiste policy liability,

4. The issie and acceptance of this Form by Inswrance comparies m nol an admissan of policy labdity on ihe part af B Insurance companies

& Any lalse reporting may be relermed Lo the Police for investigstion.

B This repen will be fonwarded by the insurem of the GIA Riscords Managsment Cantre astablisnes &y e Ganeral insurance Assacation of Sngapare (GIA] for
mrchiaing and hat copes of this regon will, lor & fes, be made svailabls upon applicalion by inieresled Darbes

7. By tha lodgement of this report io the imaumes yol hereby consen o the archiving of this repart at ihe centre and fo copi of e mpor beng i avallabie
atoresaid

Dale Of Report 16/07/2019 17:38
Dale Of Accident 16/07/2018 16:00
Exact Location Of Accidenl CLEMENT CANOPY. BLOCK 18 CARPARK LEVEL 1
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicla Registration Number SMF92252
Insured/Policyholder
Name Of Registered Owner ZACK CHOY KUAN ZHEN
NRIC No 59126043C
Email Addrass MOEMAIL
Mobile Phone No (LOCAL ) +65-86123484
Altemative Phone Mo OTHERS-67887411
Vehicle Particulars
Manufacturer KIA
Modal CARENS 1.7 DIESEL SX

Exacl Purposa for which vehicle was being used al

fime of accident PERSONAL USE

Are you claiming under your own insurance palicy

for repair to your vehicle? NO

If Mo, Plaase state aclion 10 be taken THIRD PARTY

YVehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREHENSIVE

Flaat Policy NO

Policy Mumber 1800113000

Caver Nole Numbaer

Drivar

Name of Dnver ZACK CHOY KUAN ZHEN
MRIC No $9128043C

Data Of Birth 29/07199

Occupation INDOOR

Date Of Driving Pass 2210372016

Dniving Expenence 3 YEARS AND 3 MONTHS
Gander MALE

Maobila Number (LOCAL)+65-86123454
Fax Number

Contact Number OTHERS-6T82T411

EMall Addrass NOEMAIL

Page 1 of 18



271 TAMPINES STREET 21
_ Address #03-85 SINGAPORE

Pastcods 520271
WWas driver an employea of the Insured’s Company NO
if Mo, Ralationship of the Driver with the Insurad OWHNER

Vehicle Ragistranon Number of Driver's Own -
Vehicle -

Insurance Company of Onver's Own Vehicle -

General Information of the Accident

Type Of Acoident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vahiclg) -
jmvolved in the accident -
Was any body Injured In the Accident? NOD

Was any injured conveyed 10 hosmital by

ambulsnce? NO
Was any other material or property damaged? YES
| have been approached by unknown pearson(s) NO
soliciting/offering accident claims assistance

Numbar of Passengers (Including Driver) 0
Details of Police Action

Was the accident reported 1o the polica? NO
If Yes, Please state which Police Station

Was notce of inlended Prosacution given? MO
If Yes, against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for altachment? YES

Was there any video capturad by Car Camera? NO

Was there any audio recorded? NO

Vahicle Ragistration Numbaer GBF3346M

Vahicle Make/Model/Colour SILVER GREY VAN NISSAN
Details Of Properties SIDE OF VAN DENT

Vehicle Category COMMERCIAL VEHICLE

MName of Driver PANDZHKANNU THIRUMOORTHY
NRIC/Passport Numbar

Contact Numbar G7902522

Addrass

Posicoda

Insurance Company Name
Mature Of Damage
Mo. Of Passenger (Including Driver)

Page 2ol 18



L Massr report grreily the details of the accident to ipeed ug the clairm procen
3 Thi Form muit be gomplyted by the Pulicyholder and)/or the Authorised Driver.

b intormation prewded Mt be oo pruthvbel snd sccurate ) possitile. Ary witful merepresmtation or wethhosdng of materal
facts may alow murance Lomasnes to repudiate pobcy Uabily

4 e mse and scoepiance of thes FOPM By LrEncE COMMQansss i A0 3N Jammeeon of policy kaduily on the part of the maurance
[ LY

5 Any fabve reporting may be telurred to the Poliog for mvestigation.

& The report wall be farwaerded by the nsurens of The GiA Records Management Centre estabinned by the Genersl muranore
Agsocigton of Sngupore (GIA) foe srohiving and that copees af tha repert will for 3 (ee be made svalable upon spolitaten by
interested partiey

T By the kadgrment of tha report 1o the msurery, you berety conent to the archmmg of thiy repon at the centre and to copie of
he teport beig made svadsble sloresaad

& Consmnt under The Pervonal Dats Protection A (POPA)
| underuand, scanowladge sgree snd casent that

(@) Mty imsarer, oy worishop and the Genessl maurance Asocation of Sengapore ["GIA") may/are permiuied 10 coleny, use,
distiote snlfor provess my personial data/prreral migrmation e et in thi [ferm| s sey othier personal Rlgrmates
provwided bry e o posieurd by my e (gollectively the “Personal Information”) ansd disc loue snd trances wh
Personsl information 10 sl maurer(i] wha have insured vehiche]i] svotved o thin sccident (a8 imsurer|L) who have @unes
wehicie(s) sremtemd o Gl acodent shall be collathvoly relarmed 10 41 the “Inguren”) the muen bwperilaw firms, the
Menetary Auther ity ol Singapore and any ielrent gowrnment sgency/sothonty (seh ae the polae), for the puroese|)
of

) precesing handing sodior dealing with mwy Clalems mtluding the wrttiemant ol the clacms snd smy Ascorusry
Irvestigations relsting 1o the claims.

§H] iewitiganing the sccdent sndfor my casmi,
(ki) carrwing ot and/or dealing with ey wtruction of responding t0 any enguiries By me,

|rv) agrmenastesing oy e (includeng the mading of correspondence, EIEMENTL MVOSCEL (eROM OF RptE Lo me,
wht el Ireetve Sociaiure of cortain pesanal dats sBouUl mve 18 Brmg about delvrry of the Lame s well s on the
eutetral towes ol eovelopes/mal pechage) and/oe

[w) comrphyirg weths s ppicaliie Lew i sdmiratenng, procevimg, handiing and/cs desling with my cama |coliectvety the
“Purponen”|

(Bl nsurec(a] who fuve miured viiche(i) vdtd o This SCOSHNT 3nd The Insureny” lawyerLew Tirm, may/ae permitieg
ts collect, use, diecioee and/or process my Persanal Information loe o or more of the sbove Furposes, and

fel  moy Pessonal informataon may/can be disciosed by any of the insurers andfor GIA (o thew third party serice priniders of
ageniiinciuding thew Lwyen/iew frrm), which may be sited outude of Sangapone, for one or more of the abowe Purposn

(d)  my Persanal Informaten will 2o be coliected snd used to compile daams history bar the putpoe of (el detecton
inwesligation and mansgement b present and sl huture claims

(e} the mtormation wa colected wnder |d) sbowe muy be shared | distiowed,

(i} to all imurees 3nd,'or any other third parthes that assist in esabaating. imerstigating, contioling of managieg fraud,
TUUEITEN, [aw Friurgemen] and grvernment agence o redionally required for the Busoses itated, o

(M) foe complying with requirements under sy tegulatioe, lees of cout arden

[ - Drivers Bguatise mmm-w
Diate & Torme 1 drveer [ ROt The posrynoider |
n/?l“‘ Iﬁw Date L Ve -'Ul-'l-
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ANSR2019 EFILE

WL

ENTRY DATER TIME {1TI0TV2018 23:15
SUBMITTED BY: Sabirs Shangs Kanthirsun

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE =
1. Pieasa report correct]y the dotaile of the accident 1o speed up the clalms process.

2. This Form must be gomplated by the Policyholder andior the Adtharised Driver
. Intarmation provided rmust be @s truthfyl aod soourats ss possble. Any wilful misreoresentation or witholding of maborisl tects may allow insurance companies 1o

repudiate policy iabilty.

4, The iaue and acceptance of this Form by insurance companias is not sn admission of policy Tabiity on the part of the Insurance companies,

6 Thumﬂumwhmmdhmmmmmwmwmmmmﬂmwﬂﬁmw

archiving and ihat coplss of this repon will, for & fee, be made avaiable upan application by intermsied partss.

7. By ihe foogament of ihis repon 1o the iInsurers, you hersby consent o the archiving of this repord &t the contre and 1o coples of e repart beng made avallable

aforasaid

ACCIDENT STATEMENT
Date Of Report 17/0712018 23:15
Date Of Accident 16/07/2019 16:00 .~

Exact Location O Accident

NO. 18 CLEMENTI AVE 1 BASEMENT CARPARK

Country/State of Loss SINGAFPORE
DETAILS OF OWH VEHICLE
Vehicle Registration Number GBFE346M .~
Insured/Policyholder
Name Of Registered Owner METCOL FTELTD
Co Reg Mo 198804550E
Email Addrass KAREN@METCOL.COM.SG
Maobile Phone No
Alternative Phana Na Office-87645808
Vehicle Particulars
Manufacturer NISSAN
Model MNVAED
?ﬂ;ﬁﬂl’:ﬂm for which vehicle was being used at Commercial
Are you claiming under your own Insurance palicy NO
for repair 1o your vahicle?
Il No, Please state action 1o be taken REPORTING ONLY.
Vehicle Category COMMERCIAL VEHICLE
Insurance Company
Name of Insurance Company ERGO INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleal Policy NO
Palicy Numbar DMCG19003255
Cover Note Mumber
Oriver
Name of Driver PANDIKANNU THIRUMOORTHY
NRIC No G2415567L
Date Of Birth 01/06/1892
Occupation OUTDOOR
Date Of Driving Pass 20/03r2018
Driving Exparience 1 YEAR AND 3 MONTHS
Gendar MALE
Mabile Number (LOCAL) +85-96739655

hitps /isingapore marimen comiclaimsindax.cim Musaboxr=5VCdocAuseaction=dsp_viewersmar &ftype=2&docid=4283401 8Acorale=24CFI0=5.

1a



8152018 EFILE

" Fax Number
Contact Number
EMail Address KAREN@METCOL.COM.5G
Address NIL
Postcode

Was driver an employee of the Insured’s Company MO
It Mo, Relationship al the Driver with the Insured OTHER - HIRER

Viehicle Registration Number of Driver's Cwn -
Vehicle :

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typn Of Accident SIDE SWIPE
Weather Condifions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident?  NO
Mumber of vehicles (Including own vehicla) invalved

in the accident

Was any body injured in the Accident? NO

Was any Injured conveyed (o hospital by NO

ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown parson|s) NO

soliciting/offering accident clalms assistance.

Number of Passangers (Including Driver) 2

Passenger 1 Name: : Nyein Chan Oa
Gender: : Mala

Detalls of Palice Action

Was the accident reported 1o tha polica™? NO
Il Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes against whom?

Circumstances of Accident

| was al 18 Clementi Ave 1 basemeni carpark. | was tumning |sft 1o exit out from carpark lot when my vehicle left side grazed across a
parked car SMF8225Z. Minor scraiches o my vehicle. No injuries wera involved.

Attachmaent(s)
Are accideni photos available for attachment? YES
Was thare any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY
Vahicle Registranon Mumber SMFa225Z -l/
Vahicle Make/Modal/Calour KIA | CARENS 1.7 DCT DIESEL 50R FWD
Details Of Properties MNA
Vahicle Categary PRIVATE CAR
Namea of Onver ZACK CHOY KUAN ZHEN
NRIC/Passpart Number 58126043C
Contact Number BE123494

hitps /singapore. merimen.comiclamsfindex, cfmMusebox=5V CdocAfuseaction=dsp_viewersmartfiype=28docid=4283401B8corole=28CFID=5. 210

hips:/isingapore. mermen. comicisims/index.cim 7Tfusebox=8VCdocAfuseaction=dsp_viowersmartaftype=28docia=428340184corole=24CFID=5,. 319



!-HEI'ED‘I? .

Common Statement

hitps fsmgapare. menmen. com/clamsindex.cim Husebox=5\VCdockiuseacton=nsp_viewersman&flype=28doco=428348188cornle=28CFID=5.. 418




/152018 E-FILE

ACCIDENT STATEMENT (2000 characlers)

| was at 18 Clementi Ave 1 basement carpark. | was turning left to exit out from carpark
lot when my vehicle left side grazed across a parked car SMF9225Z. Minor scralches
to my vehicle. No injuries were involved.

Taxw Voucher No.

DECLARATION

1We deciars that the above particulars & inlormation provided above are true in svery aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAKMAD FAIZAL BIN PABILA
WMARS Oihcar
Regatered Dwier of Dimver's Sgratare
Job Cormplete DuteTeme Dite/Time.
17 July 2019 of 638 PM 17 July 20150 at 536 PM

hitps fsingapora. manman.com/claimsfindes. ofm Musebor=5VCdochfuseaction=tdsp_viewersmari&ftype=28docio=4 283481 8&corole=2ACFID=5. 518



Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
G2415567L

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
3

Expiry Date

28/03/2023

Provisional Driving Licence

Provisional Driving Licence Number
G2415567L

Status of Provisional Driving Licence
Valid

Class(es) of Provisional Driving Licence
3

Expiry Date

14/01/2020



CYCLE & CARRIAGE KIA PTE

PANDAN GARDENS CUSTOMER SER)
209 Pandan Gardens Singapore 609339 Tel 658!

@e

CYCLE & CARRIAGE

12 iE. &
TE
Co Reg Mo : 199405410K ESTIMATE =, " ss00111-X
ZACK CHOY KUAN ZHEN Cust No/Name  L( 06
Reg No/Reg Date 5/ 17 &
BLK 271 TAMPINES STREET 21 Date In/Mileage 17
#03-85 Chassis No b 7o
SINGAPORE 520271 BigTs e e
Contact No Mobile: 86123494 eefito 173
|l-:i'|:-.=.'-;; L. BLACK |
AccountNo Terms Date/Time Printed CSE _
CSMO0081 Cash  17/07/2019/ 18:12  Bod 1
Description of Goods / Se -, Amount
E PNTBB000 . " 502200.00
RENEW & RE-ALIGN FRT DAMAGED PORTION: 1 butwact 10 a3
-RENEW FRT BUMPER .
-REPAIR FRT FENDER RH % A~
E PNT38000 X Syraae: 2© sa0.00
RESPRAY FRT BUMPER & FRT FENDER RH Cane .
A 54900099 S0 50.00
CHECK WIRING ELECTRICAL SYSTEM & ADJUST HEADLAMP AIM d
A 10028301 . ~~ 200.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST .
USIMG HI-SCAN PRO TEST -~ O 0 1260
M SUNDRY NG I | \p 74 * 120.00
APPLY ANTT CORROSION ON AFFECTED AREAS |
E PNTB8000 I 6P 120.00
REMOVE & REFIT FRT PARKING ASSIST SENSOR 25
M SUNDRY - <+ 50.00
Sundries /Y /,»
M LAMP ASSY-HEAD,RH 1.00 1558.00 00.00|~"-" 1558.00
M EMBLEM-KIA 1.00 76.00 00.00| ~&~ 76.00
M COVER-FR BUMPER 1.00 695.00 00.00| ~A{—"695.00
M GRILLE ASSY-RADIATOR 1.00 428.00 00.00 * 428.00
M STRIP ASSY-FR BUMPER UPR 1.00 32.00 00.00 T 32.00
M COVER-FR BUMPER FOG LAMP,RH 1,00 130.00 00.00| =+~ 130.00
M LAMP ASSY-FRONT FOG,RH 1.00 206.00 00.00| 7 206.00
M HOLDER-PARKING ASSIST SYSTEM N 1,00 17.00 00.00 17.00
M HOLDER-PARKING ASSIST SYSTEM N 1.00 17.00 00.00| Lagy - 17.00
M HOLDER-PARKING ASSIST SYSTEM K 1.00 17.00 00.00 17.00
M HOLDER-PARKING ASSIST SYSTEM N 1.00 17.00 00.00 17.00
M BRACKET-FR BUMPER SIDE,RH 1.00 12.00 00.00 - 12.00
'ﬁﬁ.{-ILL., A4 53 &
Confirm & accepted by J =
L} ];.,}]*1 -L LT A Nett 6,785.00
~7% GST on  6785.00 474.95
:ﬂh L .;'..,‘.«.
- Total Payable 7.259.95

Authorized signatory and company il‘.l.lp |

Validity of this estimate is 14 days from date of quote. This is & computer gensrated document, no signature {s required.
Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our inftial inspection and does mot include
any additional parts or labour which may be required after repalr work has commenced. Occasionally wern or damaged parts are discovered

after work has started and needed for repairs or replacement. Wowever, should this occuer,

we would advise you.

Please be informed that a

deposit of 50% of the above estimate |s payable before commencement of the work. Payment for this may be made In cash, credit card or

cheque. You must also agree to pay ful] amcunt for remewal of the windicreen in the svent of inadvertent breakage in the course of remewing

the rubber seal or other repair requiring the removal of the windscresn,

Page 1 of 1




o CYCLE & CARRIAGE KIA PTELTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 508338 Tel 85884555 Fax: B5651240
ESTIMATE G157 Mag Na : ME-2500111-X

Co leg e ¢ 1HMAOSALK

Cust No/Mame  [LCVOGE30/ZACK CHOY KUAN ZHEN
Reg Mo/feg Date 'SMF32252 [ 21/08/201
Date In/M1lsage {- [}
_Chassis Mo KNAHUBL5VJ 7208553
Engine Yo DAFDJHS53274

IACE CHOY KUAM IHEN

BLE 271 TAMPINES STREET 21
#103-85
SINGAPORE 520271

Contact Ma Mobile: BEIZIAGM

C5M0008 Cash  17/07/2019/ 18:12  Bod

* Bupphaaraey By w b rrerved il
gt ) e apgrre o [rarmece Comgee

NS b A

£ PNTBBO0O
RENEW b RE-ALIGN FAT DAMAGED PORTION:
~REMEW FRT BUWPER
-REPAIR FAT FEMDER RH »f

£ PNTS8000 X Syutvs
RESPRAY FAT BUMPER & FRT FENDER AN L i

A 54500099 %0 s0.00
CHECK WIRING ELECTRICAL SYSTEM & ADJUST HEADLAMP AIM

A 10028801 # 100.00

T CARRY OUT DIAGNOSTIC CHECK USIWG H1-SCAN PRO TEST
USING HI-SCAN PRO TEST Fge—

M SUNDRY I &3 == x 120.00
APPLY ANTI CORROSION ON AFFECTED 9 .
£ PNTB8000 l-— \’] h U’U @ @ 67 120.00

REMOVE & REFIT FRT PARKING ASSIST SEN

- .
ki L |
M LAMP ASSY-HEAD, RM .00 1558.00 00.00 |af"1558.00 4
: Eﬁ:“;:u 1.00 76.00 00.00| ~&—" 76.00
VER-FR BUMPER 1.00 £85.00 00. ~595.00 T
N GRILLE ASSY-RADIATOR 1,00 -z:.m 3.2 o i:u gg
M STRIP ASSY-FR BUMPER UPR b T
1.00 32.00 00.00]"~ j2.00
M COVER-FR BUMPER FOG LAMP,RH 1.00 130,00 00,00 130.00 1
M LAMP ASSY-FRONT FOG,RH 1.00 206.00 00.00| T 205.00 1
M HOLDER-PARKING ASSIST SYSTEM N 17.00 4
1.00 17.00 00.00 17.00
M HOLDER-PARKING ASSIST SYSTEM N 1.00 17.00 00.00 17.00°
W HOLDER-PARKING ASSIST SYSTEM N 1.00 12.00 00.00] [ * 17.00-
M HOLDER-PARKING ASSIST SYSTEM N 1.00 :
M BRACKET-FR BUMPER §1DE RN ; 12,00 00,00 00,
X 1.00 12.00 00.00] e 2412.00
SURVEYOR NAME Al ARSI
Confirm & accapted by SURVEYOR SIGNATLR N 2"’
DATE ____"_Lh}_]_‘tfg_'h’i‘w- Nett §,785,00
_[Ib' L“;&““ J‘ &5T on 785,00 4.9
REMARKS {2 "2a [

= Tatal Payabl 7,250.49
—— s YT o
tignatory company 1

Yaltdity of Shis satimate fo L4 dayy Fros dote of guate, Tein 10 & compuier genereted decument, &8 §iguatars 11 reguired
Drtimated couts quated are sacleding §37. e would sestios fhat the showe soiimate (o bassd os sor (B0010] (wupection ssd doss wni ing)eds
wrp wdditioma) parts or lobswr which say be reguirsd after repair serh bay comsemoed. Occasliomally wors er dessged parts rs 4 prwvered
after work hay slorted snd sesded for repairs o replicemmst. Besver, should this scowr, we wmald sdvies pow. Plodis be (eformed that &
dupms it of B08 of the sbeve sstimate fo papable befers commsscemsst of the work. Popmest for Ghis map b ssde Is coib, credil cord o
chegud. Tou smit sles sgres ©0 pay full ssswat for resesa] of (he wisdicress |6 Lhe svest of (nsdvertest breakigs 18 the course of resewing
ihe rubber saal o wiher repair requirieg the reseval of the wisdicress,
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Nivitha (LKK Auto)

From: Pauline Soh <pauline soh@ergo.com.sg>
Sent: Thursday, 15 August 2019 11:14 AM
To: Andre Chow En De; Ivy Yong; Edwin Abcede Caina; Phoebe Xie; admin-
d@lkkauto.com; Meikwan@lkkauto.com; admin-a@lkkauto.com
Ce: Coco Lu Ting; Don Bong Kiong Hua
Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019
: 1sla o
Hi LKK, \\#hem(@
Please conduct this survey request ithout prejudice basi |
urve on witho udice basis.
reord hhl!u_.
e

Please contact us if you are not able to make it. nm‘ﬁ* o o 1

Date Classificaton - Confinential G3

Warmest Regards,
Pauline Soh
ERGO Insurance Pte. Ltd.

& Temusak Boulevard 804-05 Suntiec Tower Five
Singapore 0388BS
OID - «55 38208 9104

i h m

ERGO

ERGU s one of the major msurance groups in Germany and Europe Woridwide, ERGO is represantad in more than 30 tountries and corcenirates
art Europs and Asia. ERGO s part of Munich Re (Geaun) ane of e workd s kesding rsk carners

Diesclaerner This messans and 4% Snaciments gie conbderis e Doly for e named oddressse. g may 0F prvieged I you ars not tha inehded recipien YO
showrd not dcicee, delihiuie. copy O use Ihis cammurmcabion I you sme not (2 iNbnded recipen! pleass Nty [ sardes by refurn amad gnd delsis e messags
By cpaning any attechment 1o s msssage. you sgres o accapl (he nak Sl i Ty contam @ vinm of saAmagng code. and you agres nal ERGO inmurance Pa L will
Ml D b for @my ol of damage thersly cagsend

WY BfD0 SO S0

From: Andre Chow En De [mailto:andre.chow®@cyclecarriage.com.sg]

Sent: Thursday, August 15, 2019 10:19 AM

To: ERGO Insurance Pte, Ltd, (Claims Department); Ivy Yong; Edwin Abcede Caina; Phoebe Xie; Pauline Sch
Cc: Coco Lu Ting; Don Bong Kiong Hua

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2018

Hi Pauline,
Kindly arrange for LKK Auto Consultants to conduct the survey on 19" Aug 19 at 1pm.

Regards
Andre



~ From: RGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Sent: Thursday, 15 August, 2019 10:14 AM

- To: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; vy Yong <ivy.yong@ergo.com.sg>; Edwin Abcede
Caina <edwin caina@cyclecarriage com.sg>; Phoebe Xie <phoebe xie@ergo.com.sg>; Pauline Soh
<pauline.soh@ergo.com.sg>

Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua.bon lecarriage.com.sg>
Subject: RE: SMF2225Z / GBF9346M TP CLAIM DOA:16.07.2019

This email was sent from outside of your organisation
Dear Andre,

Please refer to our list of surveyors

1 | AIS | Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Ltd
3 | IAS Infiniti Appraisal Service

4 | IPK 1P Knights Pte Ltd

5 | LBS L.B.S Auto Consultants Pte Ltd

6 | LKK LKK Auto Consultants Pte Ltd

71| PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pte Lid
10 | QRM Quantum Risk Management (S) Pte Ltd
11| AA Appraisal Associate

Date Classification Confidential, C3

Warmesl Regards
Pauline Soh
ERGO Insurance Pte. Lid,

5 Temasek Boulevard N04-05 Suniec Tower Flye
Singapore 038985

DID  «85 68209194

pauling sshifargo com.sg

ERGO

ERGOD is one of the major insurance groups in Germany and Europa Woridwide. ERGOD I8 represented in more than 30 countries and concenirates
on Europe and Asm ERGO & part of Mumch Re (Group), one of the workd's ieading nax camens

Dagame Tha MEESAgE @nd M atachmmer s am oonfioenbal, vigsied orty e he named adoressen . v mEy e pre wged I you e i T nianded recipeeni, yu
shouid rot deciote. distnbule. oopy o use e commumicaton i you are not the mended mopient. pleass notily e wenost by mtum @mall and Gislste this messags
By cpmnimg any attachrmnt & s mEsaga (ou ST o scoepl the ek et i may coniles & wios of Samagng code. and you agres et EBGOD Inuanoe P Lad el
nod be iabie o0 any 0ss of Cemage Mereby Saceed

W BTO0 COATL BO




From: Andre Chow En De [mailto:andre.chow@
Sent: Wednesday, August 14, 2019 12:12 PM

. To: lvy Yong; ERGO Insurance Pte. Ltd. (Claims Department); Edwin Abcede Caina; Phoebe Xie
Ce: Coco Lu Ting; Don Bong Kiong Hua
Subject: RE: SMF9225Z / GEF9346M TP CLAIM DOA:16.07.2019

Hi vy,
Can arrange for a survey on Monday, 19" Aug at 1pm, at 209 Pandan Gardens.
Owner waiting.

Regards
Andre

From: lvy Yong <ivy.yon rE0.COM.Sg>
Sent: Tuesday, 6 August, 2019 3:47 PM

To: Andre Chow En De <andre.chow@cyclecarriage.cormn.sg>; ERGO Insurance Pte. Ltd. (Claims Department)
<claims@ergo.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Phoebe Xie
<phoebe.xie@er, SE>

Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don Bong Kiong Hua <ki ua.bon lecarriage.com.sg>

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

This email was sent from outside of your organisation
Without prejudice

Dear Andre,

Liability not in our favour, please proceed.

Thank you

Data Clasmfication: Confidential, C3

Warmest Regards

vy Yang
ERGO Insurance Pte. Ltd,

5 Temasek Boulevard, #0405 Sunies Towsr Five
Singapora D38985

01D +585 8820 9197

tvy. vonofferon com g

— ERGO

ERGO Is ona of the major insurance groups in Gemany snd Europe Werkbwide. ERGO (s regresentad In more than 30 countries and concentrates
en Europe end Asia ERGO s part of Munich Re (Group). one of the worid's lasding risk carties

EMAIL DISCLAIMER

|The infarrmation contamed In this emall communication & confidential You should prly read, disclase, ra-lransmit, copy, distribule, act in rekance oh or
||.‘.ummlr:ial.lu the: information if you ane authorized o do 6. If you are not the intendad recipient of this emal communication. please nolify the sender by
\replying to the email and destroy any électronic or paper copy of this message

{Any views expressed in this small communication are those of the individual sendsr. ERGO Inswance Ple Lid, does ol represent. wartant or guaraties
[that the mtagrity of this communication has bean maintained or that the cammunication is free of errors. virus or intarference |

3



ERGO Insurance Ple. Lid, asserts copynght in respect 10 this emall including any attachment. No part may be reproduced by any process of for any
+ |purpose withaut price wiitlen permission

g} £/

Disctarmar Thin message and it attachments ara confidential. inended anly for the named sddresses and may be prodeged | peu fre not ine intsned recipenl vou
showld mot desclops. dewifiuts copy o J52 ts cammunicatie i o e not the rtended reopeat, piease nicstity e sgnded by retum email and deleis this messagn
By cpening any attachnsasnt to this MESRAGE. yOu BQIee 13 accapl (hd nak el i may contsn 3 vils or Saimaging code. and you agre= that ERGD Insurance Pia Lid wal
riedl b liinbbe for @ty bons o darrape tharetey Coisen

From: Andre Chow En De [mailto:andre.
Sent: Tuesday, 6 August, 2019 3:38 PM
To: ERGO Insurance Pte, Ltd. (Claims Department); Edwin Abcede Caina; Phoebe Xie; Ivy Yong
Cc: Coco Lu Ting; Don Bong Kiong Hua

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DDA:16.07.2019

Hi Phoebe / Ivy,
Any update on the liability?

Regards
Andre

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Sent: Tuesday, 23 July, 2019 12:05 PM

To: Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Phoebe Xie <phoebe.xie@ergo.com.sg>; Ivy Yong

Ergo.com.sg>

<ivy,

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco lu@cyclecarriage.com.sg>; Don
Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; ERGO Insurance Pte. Ltd. (Claims Department)
<claims@ergo.com.sg>

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

This email was sent from outside of vour organisation
Dear Edwin,
We acknowledged receipt of your emall below.

Please be assured that this matter is receiving our attention and the officer in-charge will reply to you as soon as
possible.

We appreciate your patience and understanding in this matter.

Aside to Phoebe/lvy, for your further action,

Thank you

For Claims Department
ERGO Insurance Pte, Ltd

& Tempsek Boulevard #D4-05 Sirtec Tower Fies
Singapore DIBGES

DID +B56A29 0190

clammslerge com sq

ERGO



ERGO is.one of the major insurance groups in Gemany and Europe Worldwide. ERGO represantad in mere (han 20 countnes ahd concentrates
on Europe and Asin. ERGO s part ol Munich Ra [Group). one of the world l=nding riek camars

[rscimmer This message and iis sHachments ate conlidential, ntented only for ihe named sddressss 5 d vy D priviseged I you e ot Be mtended recpient. you
shoulld mot disoass Sahibuss cogy OF USE [N comeirecaton i VO e Nt T mEprdEd recipeenT DEEEEE nooly v BEtTe fry reden gl and deiste this message
By opanng any slischmant o 10 MSLRgH, yOu agnes Ip scchpd e tsk et | may comsin 8 viras oF S AQing code and yol agres hal ERGD ssurance Ps L wall

nod be dable by arry iDss or dorsags tharedy 26

From: Edwin Abcede Caina [mallto;e:
Sent: Saturday, 20 July, 2019 4:12 PM
To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Andre Chow En De; Coco Lu Ting; Don Bong Kiong Hua
Subject: SMF9225Z | GBF9346M TP CLAIM DOA:16.07.2019

Motor Claims,

May we check for the liability of accident?
Please disregard first email.

Thank you

Best Regards.

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Camage Singapore + 209 Pandan Gardens, Singapare 509338
T: +85 G568 4501 « F: +85 6565 1240 + H +85 G1819978 » www cyclecgrnage com.sg

’Amdmmtﬂkltmmﬂm

DISCLAIMER:- This email and any attachment 1o it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender. and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
5



-recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
" strictly prohibited. If you have received this email in error, please notify us immediately by return email and
. destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations,



Ill:.hanchni (LKK Auto)

From: kKhanchna (LEK Auto)
Sent: Monday. 11 November 2019 3:53 PM
To: karen@metcol.com.sg
Cc Admin A
Subject: ACCIDENT INVOLVING SMF 92257 & GBF 9346M ON 16/07/2019
Tr.:”ng: Recipient Delivery
karen@metcol com sg
Admin A
olmvialaw@lkkauto.com Deliverad: 11/11/2019 3:53 PM
shupel@lkkasuto.com Delivered: 11/11/2019 353 PM
Metkwan il ikkauto.com Delivered: 11/11/2019 353 PM

Our Ref: CC4/EGI19014237/T1kb3

METCOL PTE LTD
|POLICY HOLDER)]

Dear Sir/Madam,
ACCIDENT INVOLVING SMF 92252 & GBF 9346M ON 16/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
Insurer, ERGO Insurance Company Limited to deal with the third party claim against your policy.

We have received a claim against your motor insurance palicy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter,

Please note that your No-Claim Discount [NCD) (if any) will be affected and reduced by 30% (20% for cornmercial vehicles|
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Khanchna | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@Ilkkauto.com |Fax: 6741-4108
8lk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)







Surveyor : TAUFIKH LKK

Claim : TP ERGO

@@

CYCLE & CARRIAGE

Exceptional Journeys DOA : 16.07.2019
Emailed : 24.09.2018, 9.30am
Date survey : 19.08.2018

VEHICLE NO : SMF 8225 Z

MODEL - KIA CARENS 1.7 AD SX
WIP : 54257

Material : 3 2,733.00
Labour : $ 1,280.00
Sub-Total g 4,013.00
Less Excess 9 =
Total e 4.013.00
GST 7% : 3 280.91
Grand Total : 5 4@*93.91
Finalise By/Date : LOI / 24/08/2018

REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

Weekends
Public Holiday

REPAIRTOOK __ 3 WORKINGDAYS +__0 _Days (
D

0)
+ ays (0)

=]

TOTAL DAYS REPAIR TOOK 3

TP claim GBF9346M

[ ] Claim GIA/LTA fee

Claim Loss of [ | |Use/[ ¥ _|Rental
[ ] Claim Medical Fee / Others

[_] Third Party Report -




CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 803330 Tel: 5684555 Fax: 65651240

PRO-FORMA INVOICE

€©

CYCLE & CARRIAGE

THH 1“-? NDT AN OFFIFIAL TAX 1NUGICE: GST Reg Mo 1 u-m_mm X

el

Co Reg Mo : 199405410K

“Cust No/Mame  |LCVOB630/ZACK CHOY KUAN ZHEN
EACK Oy KNS ZHER Reg No/Reg Date |SMF32257 J zlfogfe0l8
BLK 271 TAMPINES STREET 21 Date In/Mileage |19/08/2019/ 22208 I
#03-85 Chassis/Package | KNAHUBLSVJ7208953 /KCLIP(F)
SINGAPORE 520271 = =
ngine Ko DAFDJNS53274 -
Contact No Mohile: BE123434 Hake/Model KIHCMEHE 1.7 A I:I St FLOVGe |
27/08/ Colour/Trim 10 CLEAR WNITE  / WK SATURN BLACK {
EERC *'_“';,3.1
E PNTE8000 17 550.00
REPLACE DAMAGED PARTS, REPLACE FRONT BUMPER, REPAIR ALL OTHER
AFFECTED AREAS, ADJUST AND ALIGN BODY GAPS ALIGNMENT TO THE SAME
£ PNT9800D v 420.00
RESPRAY ON FRONT BUMPER, AND ALL OTHER AFFECTED AREAS TO THE
SAME
A 58500099 W 30.00
CHECK WIRING & ELECTRICAL SYSTEM & ADJUST HEADLAMP AIM
A 10028901 v’ 200.00
CONDUCT DIAGMOSTIC CHE HI-SCAN PRD TE rnuu
E PNTBB000 gﬂ ' v 60.00
REMOVE & REINSTALL FRONTrPARKING A .-1 Ns0
M SUNDRY v 20.00
SUNDRIES
L LAMP ASSY-HEAD,RH 1.00 + 1558.00 00.00 1558.00
% EMBLEM-KIA 1,00 76.00 00.00 76.00
X COVER-FR BUMPER 1.00 .~ 695.00 00.00 §95.00
X COVER-FR BUMPER FOG LAMP,RM 1.00 7 130.00 00.00 120.00
X LAMP ASSY-FRONT FOG,RH 1.00 ./ 206.00 00.00 206.00
L HOLDER-PARKING ASSIST SYSTEM N 1.00 . 17.00 00.00 17.00
K HOLDER-PARKING ASSIST SYSTEM N 1.00 v 17.00 00.00 17.00
X HOLDER-PARKING ASSIST SYSTEM N 1.00 .- 17.00 00.00 17.00
% HOLDER-PARKING ASSIST SYSTEM N 1.00 - 17.00 00.00 17.00
1 TEXT
TP CLAIM ERGO GEF9346M
DOA : 16.07.19
SURVEYOR  TAUFIKM LKK  19.08.19
REPAIR 03 DAYS
Cycle A Corrioge celebrotes 120 years.
Fisit www.cyclecorrioge.com/120 for more infof
Parts 2,733.00 Natt & 4,013.00
Labour 1,260.00 7% G5T on 4013.00 280.51
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,293.91
Diagnostics Job 0.00
Sundry/Others 20.00
Total (/o G5T) 4,013.00

This fs not an offtein] tax invelce.

This 1s & computer generat

od documsnt, no signature is reguired.
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Khanchna (LKK Auto)

From: Loi Ai Ting <aiting loi@cyclecarriage.com.sg>

Sent: Thursday, 21 November 2019 4:33 PM

To: Taufikh (LKKAuUto)

Ce: Khanchna (LKK Auto); Jojo Cheng; Andre Chow En De; Songcuan JR Lauro Araos
Subject: RE: SMF9225Z. finalisation (Kia WIP; 54257)

Dear Sir,

MNoted with thanks.

Eest Regards,

Lol Aj Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 608339
T +B65 6568 4556 * F: +65 6565 1240 * www cyclecarrigge com.sg

-
r A member of the jardine Cycle & Carnage Group

From: Taufikh (LKKAuto) [mailto: Taufikh@lkkauto.com)
Sent: Thursday, 21 November, 2019 4:17 PM

To: Lol Ai Ting

Cc: Khanchna (LKK Auto)

Subject: RE: SMF3225Z, finalisation (Kia WIP: 54257)

This email was sent from outside of vour organisation
Hi Lol

COR 54013 , 3 days,

Subject to insurance approval.

Regards

Taufikh
Lick Auto

From: Lol Ai Ting [mailto:aiting. loificyclacarriage.com.sg]
Sent: Wednesday, 2 October 2019 12:47 PM



To: Taufikh (LKKAuto)
Ce: Admin A; Admin-D (LKKAuto); Cheng Jo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: RE: SMF9225Z, finalisation (Kia WIP: 54257)

Hi, Taufikh,
Kindly confirm finalised amount at 54,293.91, after GST.

Thanks.

Best Regards,

Lol Al Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carnage Singapore « 208 Pandan Gardens. Singapore 609339
T +B5 6568 4556 « F: +B65 6565 1240 + www cyclecarriage com sg

-
&7 A member of the Jardine Cycle & Carnage Group

From: Lol Al Ting

Sent: Tuesday, 24 September, 2019 9:28 AM

To: Taufikh (LKKAuUto)

Ce: Admin A; Admin-D (LKKAuto); Cheng lo Jo; Songcuan JR Lauro Araos; Andre Chow En De
Subject: SMF3225Z, finalisation (Kia WIP: 54257)

Hi, Taufikh,
Kindly confirm finalised amount at $4,293.91, after GST.

Thanks.

Best Regards,

Lol Al Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 608339
T: +85 6568 4566 « F +65 6565 1240 - www cyclecarriage com. sq
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- ;
w7 A member el the jardine Cyvcle & Carnage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If yvou are not the intended
recipient, vou are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by retum email and
destroy the onginal message. Any views expressed are those of the individual sender. and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been checked for viruses by AVG antivirus software.
wWww.avg.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.



I{hancimi (LKK Auto)

e s . =

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 22 January 2020 4:03 PM

To: vy Yong: Khanchna (LKK Auto)

Ce Admin A

Subject: RE: CLaims ref no. COMCG19001361 SMF9225Z / GBF9346M TP CLAIM

DOA:16.07.2019 ™ LKK REF: CC4/EGI19014237,/T1kb3

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Khanchna,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

« Wishing you @ Happy ana rrosperous Lunar New Yeg, -

Thank you.

Hest Regards,

Mel Kwan | Admin

KK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67414108
Bk 51, Payn Ubt Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: lvy Yong <ivy.yong@ergo.com.sg>

Sent: Wednesday, 22 January, 2020 3:11 PM

To: Shu Pel (LKKAuto) <shupei@|kkauto.com>; Mei Kwan [(LKKAuto) <Meikwan@lkkauto.com>
Subject: RE: CLaims ref no. COMCG19001361 SMF92252 / GBF9346M TP CLAIM DOA:16.07.2019

Hi bath,
Please let us have your SR & Invoice in merimen,
LOD received.

Thank you

[iata Classification: Confidential, C3

Warmesl Regards
Ivy Yong
ERGO Insurance Pte. Ltd.



5 Temasék Boulevard, #04-05 Suniec Tower Five
Siwgapore 038385

[+ 858820 9187

vy yongEergo.com sg

ERGO

ERGO = one of the major insurance groups in Germany and Europe, Wornowide, ERGO s represanted in more than 30 countnes ano concentmig
Fiveps and Asim ERGO s part of Munich Re (Group), one of the wodd's leading sk camerns
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/EMAIL DISCLAIMER

The infarmation contained in this email communication is confidential. You should only read, disclose, re-lransmil, copy, distributa, act in reliance an of
‘commercialize the infermation if you are authorized o do so. If you arae not tha inlended recipiant of this emaill communication, please nofify the sender by
replying to the emall and destroy any alactronic or paper copy of this

Any views expressed in this email communication are those of the individusl sender. ERGO insurance Pie. Lid. ooes nol reprasant, wiiimant or guarankss that
the indegrity of this communication has besen maintained or that (he communication is free of arom, virus or interference

ERGO Insurance Fie. Lid. asserts copyright in respact to this email including any attnchment, Mo pan may ba reproduced by any process or for any purpose
without prior wiitlen permission
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From: Pauline Soh
Sent: Wednesday, 21 August 2019 2:46 pm
To: Ivy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe.xie@ergo. >

Ce: shupei@Ikkauto.com
Subject: FW: CLaims ref no. CDMCG19001361 SMF9225Z / GBF3346M TP CLAIM DOA:16.07.2019

Hi Shu Pei
My colleagues will look into this soon.

Date Classification | Confidential, C3

Warmest Regards,
Fauline Soh
ERGOD Insurance Pte. Ltd.

5 Temasek Boulevarg, #04-05 Suntec Tower Five
wigapare 038985
10 +&55 6829 91

pmdling sohEleron.com g9

ERGO

ERGO s one of the major msurance groups in Germany and Europe Workdwede, ERGO is represented In mone than 30 countries and concsiiiies an
Europe snd Asin. ERGO is part of Munich Re (Group), ane of the wond's leading nak canmers

W BIGD
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From: Shu Pei (LKKAuto) -

Sent: Tuesday, August 20, 2019 6:53 PM

To: Pauline Soh

Cc: lvy Yong; Phoebe Xie; Khanchna (LKK Auto)

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SMF 9225Z at M/s Cycle & Carriage KIA Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Khanchna and she can be contacted at DID: 6841 2360.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shupsi@ikkauto.com | fax: 6741-4108
8ik 51, Paya Ubl Industrial Park, Ubi Avenue 1, B02-25 | 5{408933)

From: Pauline Soh <pauline.soh@ergo.com.sg>
Sent: Thursday, 15 August 2019 5:05 PM

To: Shu Pel (LKKAuto) <shupel @lkkauto.com>
Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2013

HI Shu Pei

Report attached.

Nate Classification  Confidential C3

VWarmesl Regards,
Pailine Soh
ERGO Insurance Pte. Ltd.

Temnasek Boulevard, #04-05 Suntec Tower Five
Singapors D3A0ES
(MD -+55 6829 9154



paylng soh@ergo com §5
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ERGO = one of the major meurance groups in Gemany and Europe. Worldwide, ERGO 15 representad m more than 30 counires and concenra
Eiepe and Asia. ERGO s pait of Munich Re (Group), one of the work!'s laading risk, camars

inf £

mirngr This message and #s attachiments Se conthidential, intsated anly for the named adoressee, nd may be priviagad. If you a0e et the intenge (60w
wid not dRcinse ARMbuTR, Copy ar uSe This cCommumcatan 1 you s nol me plended recpeenl please nabity s sengst Dy et amanl and geseia 1 e
sHERING miy aftachman bo ek MEESAgR. YOu agies 0 acoapl the fisk INal 8 may oonti=n & Wil o .'L.il'nar.;mq e and Wi BgTER il ERGO Inmuimice s oo

o for ary ioza or demage thereby caused

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Thursday, August 15, 2019 5:02 PM

To: Pauline Soh
Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

Dear Pauline,
We refer to the above matter,
Kindly let us have a copy of insured’s accident report for our necessary action.

Thank you

Hest Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 5366-0055 | emall: shupel@lkkauto.com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Pauline 5oh <pauline.sch@ergo.com.sg>
Sent: Thursday, 15 August 2019 11:14 AM

To: Andre Chow En De <andre.chow@cyclecarriage.com.sg=>; Ivy Yong <ivy. ergo.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Phoebe Xie <phoebe.xie@ergo.com.sg>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>; Mel Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Admin A <admin-a@|kkauto.com>

Cc: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua.bon lecarriage.com.sg>

Subject: RE: SMF32252 / GBF9346M TP CLAIM DDA:16.07.2019
Hi LKK,

Please conduct this survey request on without prejudice basis,

Please contact us if you are not able to make it.

[ate Classification . Confidential, C3



\Warmest Regards
Fauling Soh
ERGO Insurance Pte. Ltd.

¢ Temassk Bodlevard, #04-05 Suniec Tower Five
Sgapore 038985

(M0} +65 6829 9104

pauline sohiergo oM.
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From: Andre Chow En De [mallto:andre.cn
Sent: Thursday, August 15, 2019 10:19 AM
To: ERGO Insurance Pte. Ltd. (Claims Department); Ivy Yong; Edwin Abcede Caina; Phoebe Xie; Pauline Soh
Cc: Coco Lu Ting; Don Bong Kiong Hua

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

Hi Pauline,
Kindly arrange for LKK Auto Consultants to conduct the survey on 19" Aug 19 at 1pm.

Regards
Andre

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Thursday, 15 August, 2019 10:14 AM

To: Andre Chow En De <andre.chow®@cyclecarriage.com.sg>; Ivy Yong <ivy.yong@ergo.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Phoebe Xie <phoebe xie@ergo.com.sg>; Pauline Soh <pauline.soh@ergo.com.sg>

Cc: Coco Lu Ting <coco lu@cyclecarriafge,CoMm.sg>; Don Bong Klong Hua <kionghua.bong@cyclecarriage.com.sg>
subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

This email was sent from outside of your organisation
Dear Andre,

Please refer to our list of surveyors

1 | ais | Automobile Inspection Services Pte Ltd

2 | FTA FormTeam Consultancy Pte Ltd




3| IAS Infiniti Appraisal Service

4| JPK JP Knights Pte Ltd

5 | LBS L.B.S Auto Consultants Pte Ltd

B | LKK LKK Auto Consultants Pte Ltd

7| PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pre Ltd
10 | QRM | Quantum Risk Management (S) Pte Lid
11| AA Appraisal Associate

ate Classification  Confidential. C3

/varmest Regards,

auline Soh
ERGO Insurance Pte. Ltd.

femasek Boulevard, #04.05 Suntec Tower Five
rigaporg 038085
[HD +85 6820 9194
pauling. sohi@ergo. com sg

ERGO

i QM0 Com 59

EHGD = one of the major nsurance groups in Gamany and Europe Worddwide. ERGO i representad wn more than 30 counings aog conganiiie

Europe and Asia. ERGO i part of Munich Re (Group), one of the warld s leading risk carriers
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From: Andre Chow En De [mallto: : @

Sent: Wednesday, August 14, 2019 12:12 PM

To: lvy Yong; ERGO Insurance Pte. Ltd, (Claims Department); Edwin Abcede Caina; Phoebe Xie
Cc: Coco Lu Ting; Don Bong Kiong Hua

Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

Hi lvy,
Can arrange for a survey on Monday, 19" Aug at 1pm, at 209 Pandan Gardens.
Owner waiting.

Regards
Andre



From: Ivy Yong <ivy.vong@ergo.com.sg>
Sent: Tuesday, 6 August, 2019 3:47 PM

To: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; ERGO Insurance Pte. Ltd. (Claims Department)

<claims@ergo.com.sg>; Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Phoebe Xie
<phoebe.xie[@ergo.com.sg>
Ce: Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua. bong@cyelecarriage com sg>

Subject: RE: SMF32252 / GBF9346M TP CLAIM DOA:16.07.2019

This email was sent from outside of your organisation
Without prejudice

Dear Andre,

Liability not in our favour, please proceed.

Thank you

Pata Classification: Confidential, C3

Narmest Regards,
vy Yong
ERGO Insurance Ple. Ltd,

o Temasek Boulevard, #0205 Sumee Towsr Five
Singapore 038985

Uy -85 5820 9187
iy yongifergo com.sg

ERGO

CRGOD s one of [he major insurance groups in Garmany and Europe Waordwide. ERGO is represenied in more-than 30 cauntres and conceniodos o
Errope and Asia. ERGO ks part of Munich Re (Group), ane of the world's leading nek camers
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Sent: Tuesday, 6 August, 2019 3:38 PM
To: ERGO Insurance Pte. Ltd. (Claims Department); Edwin Abcede Caina; Phoebe Xie; Ivy Yong



Cc: Coco Lu Ting; Don Bong Kiong Hua
Subject: RE: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

Hi Phoebe / vy,

Any update an the llability?

Regards
Andre

From: ERGQ Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>
Sent: Tuesday, 23 July, 2019 12:05 PM
To: Edwin Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Phoebe Xie <phoebe xle@ergo.com.sg>; Ivy Yong

<| ergo. g
Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Don Bong
Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; ERGO Insurance Pte. Ltd. (Claims Department)

<claims@ergo.com.sg>
Subject: RE: SMF5225Z / GBF9346M TP CLAIM DOA:16.07.2019

This email was sent from outside of your organisation

Dear Edwin,

We acknowledged receipt of yaur email below.

Please be assured that this matter is receiving our attention and the officer in-charge will reply to you as soon as possible,
We appreciate your patience and understanding in this matter,

Aside to Phoebe/lvy, for your further action.

[ nank you

For Clamms Department
FRGO Insurance Pto. Lid,

o Temasak Boulevard, #02-05 Sumec Tower Five
Skigapore 038085

DI +65 6R29 9159

claimsengo.com sg

T ERGO
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From? Edwin Abcede Caina [malltozedwin.caina@cyclecarriage.com.sa]
Sent: Saturday, 20 July, 2019 4:12 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Andre Chow En De; Coco Lu Ting; Don Bong Kiong Hua
Subject: SMF9225Z / GBF9346M TP CLAIM DOA:16.07.2019

Motor Claims,
May we check for the liability of accident?
Please disregard first email.

Thank you
Best Regards,

Edwin Caina
Advisor- Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapare « 209 Pandan Gardens, Singapore 609339
T' +65 6568 4501 - F: +65 6565 1240 - H: +65 81819478 - www.cyclecamiage com.sg

.ﬁ: A member of the lardine Cycle & Carnage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message, Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pie Ltd and/or any of its related corporations,

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If vou are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3561 FAX: 6256 4313
Rag. No: 199607198R GST Reg No. 18-9807188-R

1 8 74 74

:_-f_-_l#_l

Affiliated to Federation Internationale Des Experts En Automaobile

ERGO INSURANCE PTE LTD Ref : CC4/EGI18014237/T1ka3q2
5 TEMASEK BOULEVARD | ‘I“"I“I“nﬂl
#04-05 SUNTEC TOWER FIVE Date : 05-02-2020
SINGAPORE 038985
Code: EGI
1. Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 9346M Veh. Inspected SMF 92252
Policy No. OMCG 19003255 Coverage ($) 0.00
Claim No. COMCG18001361 Excess ($) 0.00
Assign From  PAULINE Assign Date 15/08/2018
2, Vehicle Particulars & Condition
Make & Model KIA CARENS 1.7 c.c 16885
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KNAHUB15VJ7208853 Colour WHITE
Odometer 22208 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. ‘Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 HANKOOK & mm
L/H Front Tyre |225/45R17 HANKOOK 6 mm
R/H Rear Tyre |225/45R17 HANKOOK & mm
L/H Rear Tyre |225/45R17 HANKOOHK, 6 mm
4. = Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5, _ General Information
Accident Date 16/07/2019 Inspection Date 18/08/2019
Survey held at CYCLE & CARRIAGE INDUSTRIES (19886) PL
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




y L LKK Auto Consultants Pte Ltd

I A 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6258 1561 FAX: 6256 4315
Reg. No: 199807188R GST Reg No. 19-9507198-R Page No.1 of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF 92252

Ei =z i
o, i bl B -
1|SUNDRIES (SN} NECESSARY 50.00 20.00
1]LAMP ASSY -HEAD ,RH (SN) cuT 1.558.00 1,558.00
1|EMBLEM -KIA (SN} NECESSARY 76.00 76.00
1|COVER -FR BUMPER (SN) DEFORMED 695.00 Eﬁﬁ.ﬂﬁr
1|GRILLE ASSY -RADIATOR (SN) NOT NECESSARY 428.00 -
1]STRIP ASSY -FR BUMPER UPR (SN) NOT NECESSARY 32.00 <
1|COVER -FR BUMPER FOG LAMP ,RH (SN} cuT 130.00 130.00
1|LAMP ASSY -FRONT FOG, RH (SN) CuT 206.00 206.00
1|HOLDER -PARKING ASSIST SYSTEM N (SN) NECESSARY 17.00 17.00
1|HOLDER -PARKING ASSIST SYSTEM N (SN) NECESSARY 17.00 17.00
1|HOLDER -PARKING ASSIST SYSTEM N (SN) NECESSARY 17.00 17.00
1|HOLDER -PARKING ASSIST SYSTEM N (SN) NECESSARY 17.00 17.00
1|BRACKET -FR BUMPER SIDE ,RH (SN) NOT MECESSARY 12.00 -
3,255.00 2,753.00
LABOUR
RENEW & RE-ALIGN FRT DAMAGED PORTION:RENEW 2,200.00 550.00
FRT BUMPER REPAIR FRT FENDER RH
RESPRAY FRT BUMPER & FRT FENDER RH 840.00 420.00
CHECK WIRING ELECTRICAL SYSTEM & ADJUST 50.00 30.00
HEADLAMP AIM.
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST
APPLY ANTI CORROSION ON AFFECTED AREAS. NOT NECESSARY 120.00
REMOVE & REFIT FRT PARKING ASSIST SENSOR 120.00 60.00
3,530.00 1,260.00
GRAND TOTAL 6,785.00 4,013.00

Report Ref No. CC4/EGI19014237/T1ka3q2

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Rapon |y mads soisly for the use snd bensfii of the Cllan named oo the ot pages of this Repart




