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S Nm B Pte Lid Company Registration Mo, 1986071988

51 URLAVE 1, #02-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (D65) 2564315

Your ref; 19/19/19/VP0O5/022213 Date: 19/08/2019
Owur ref: CC4/LPC19014235/Gea3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. 9440M
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 16/08/2019
al the premises of M/s Yong Sing Motor Works and have the following to report:-

Workshop Estimate Amount ;5% 32.365.00
Revised Estimate Amount : 8% 4,840.00
"Check"” ltems Amount : 5% 300.00
Total (Including Check Items) : S% 5.140.00
Market Value : 8% - est.)
LTA Reimbursement Value : 8% - (esL)
Nett Value : 5% - fest)

Description of Damage:
The vehicle sustained damages at the
O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0 days

Y ours faithfully,

XING GUO QIANG
Licensed Appraiser
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |ID Type: Business

Owner ID: 200A

Vehicle No.: GBH%440M
Vehicle to be Exported: No

Intended Deregistration Date; 16 Aug 2019
Vehicle Make: TOYOTA

Vehicle Model: HIACE DX 2.8 AUTO
Primary Colour: White
Manufacturing Year: 2018

Engine No.: 1GD8309294
Chassis No.: GDH2011010737
Maximum Power Output: -

Open Market Value: $34,227.00
Original Registration Date; 01 Nov 2018

First Registration Date: 01 Nov 2018
Transfer Count: 0

Actual ARF Paid: $1,712.00

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 310ct 2028

COE Category:; C - Goods Vehicle & Bus
COE Period(Years): 10

PQP Paid: $24,538.00

COE Rebate Amount: $22,592.00

Total Rebate Amount: $22,592.00

The information contained herein is correct as at 16 Aug 2019
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Part 1 - Labour & Panel Beating Related Works

Jabi Scope Yong Sing Estimate Surveyor Adjustment
TO REMOVE & INSTALL ALL REPLACE ITEM, TO REPAIR RH
FORTION §2,000.00 é ap
Total Labour Cost £2 000 00 $0.00
Parl Z - Spray Fainting Related Works
Job Scope Yong Sing Estimate Surveyor Adjustment
TO RESPRAY DOOR SUB-ASSY SLIDE RH $600.00 1@" o
TO RESPRAY REAR PANEL AH
9900.00 ~5o
TO REGFRAY AEAR BUMPER J— e ( /A
F.a
TO RESPRAY SILLMEMBER RH $300 00 }(‘ ') !1/' b
Total Spray Painting Cost £2.100 00 $0.00
Part 3 - Other Costs - Acciden] Hepair Helated Expenses
Job Scope Yong Sing Estimate Surveyor Adjustmant
TO TEST AND REFIX REVERSE SENSOR GYSTEM $150 00 (e o
TO TRANSFER DOOR MECHANISM FH 520000 60
[TO PROVIDE ANTI RUST COATING $250 00 &
o _
TO CONDUCT WIRE CHECIONG $100 00 X/
TO VACCUMM AND CLEAN ON INTERIDR 550 00 X L NN
[TO CHECK WATER LEAKAGE ON INSTALLED PARTS 5150 00 X )]
TO REMOVE AND REFIT BOTH GLASS WINDOW RH 5300.00 & o
TO 0O & WHEEL ALIGNMENT TYRE BALANCING §200 00 O
TO REMOVE AND REFIT UNDERCARRIAGE COMPARTMENT] B400.00 X NV N
Total Other Costs §1.830.00 $0.00

Fage2ofa




Part 4 - Spare Parts /| Material Usage

) Repar @ iﬂpﬂ'ﬁ_
- e e {on o (o] P | e | e
= g Rucommand |
| |poOR suB-Assy. SUDE RH  ~ TAC. | 700328340 $ 2300004 25% |9 187500 | e
2 |WEATHERSTRIP REAR DOOR RH X Jrari-as010  soo| 2% [3 30000| i
1 h%‘uwm’ B7EE128030 $ o] 2% [s 30785] poge
4 [MOULDING, REAR DOOR TRIM NO.2 RH X L\a?nnmn § dso00| 2% |3 awso|
§ |BOARD SUB-ASSY REAR DOOR TRIM RH ) ‘F"“‘WH s emoo| 2% [3 asson| o
8 |[MANDLE ASSY REARDOOR OUTSIDE AH X §s23028070 s w000| 29% [9 1es00| g,
7 |case rear DOOR OUTSIDE HANDLE R X fszeizson s oo | =n (3 2800| .
8 [HANDLE SUB-ASSY, REAR DOOR INSIDE. R [ apao72801081 s o] 2e% [ as00| pongee
9 [LOCKASSY SLDEDOOR FRONTRH X |  feszozearo s ossoo| 2% [9 amas| oo
10 WW"“ daes0ze080 s 2000] 2% (3 9000] poniace
11 [PLATE ASSY. SLIDE DOOR LOCK STRIKER X 4547028100 s w000 | 2% (8 7so0| .
12 |STRIKER. SLIDE DOOR OPEN RH X da4s528020 § 42000 25% |3 3500 Replace
13 'ﬁi“"‘;“ SLIDE DOOR FULL OPEN STOP ?mman § 4wni| 25% |8 37e2s Reptoce
14 | ACTUATOR ASSY. REAR DOORLOCK. RH ) +1:umzn £ oss000| s |3 oezse|
T3 b Dot el speaoze222 s w000 | 2% [5 08000 o
" Wm 8po2e20070 $ eroo| 2w |3 ammas| .
17 |ROLLER ASSY. SLIDE DOOR. LOWER RH x B}mmlﬂ ] LL AT 25% 5 28500 Reptace
16 [PLATE SLIDE DOOR LOWERRAIL RH X |  hoaaze0tn s 2300] 2% [8 v7675| pagee
16 |HINGE ASSY, SLIDE DOOR, CENTERRH X | gsssozease s 2000] 2% |3 16750 | poe
20 [ROLLER ASSY, SLIDE DOOR, UPPERAH X |  pearasosy s oo | zow |3 13500] g
21 |[ROLLER SLDE DOOR AR X feazarznory s o00] 2% (3 19080] pones
22 | PANEL. QUARTEH. RH x ka' i 8181128510 & 1iE000 25% 1 228750 mm
22 |[WiNDOW ASSY SIDE FRONTRK ©° X [ 10326010 s 120000 2% |3 90000| porae
24 |WINDOW ASSY. SIDE REAR RH C "1 " 8207328051 s asoo| 25% |3 roemso| oo
%(TYRE Eﬁb § 00| 2% |3 23500
28 |WHEEL DISG imNN (W 1 amr28180 & 120000| 28% |1 eooe0 :::
77 |cap wheEL o~ (T 4260226010 § 30000 -'_n"lzm S 22500 paniace
28 |CARRIER ASSY DIFFERENTIAL REAR X ,| 4111008432 T EN D -
29 |SHAFT. REARAXLE.RH X [| s2a1128310 § 170000 [ 25% |5 127500 o,
30 |ABSORBER ASSY SHOCK REARRH X 180725 s mm| &% |5 m| ao..
31 [SPRING ASSY REARRH X 4821028402 s onmw| ow |5 20| L
32 |DRUM SUB-ASSY REARBRAKE X 4243128200 S ORS00 | I8N (5 eS| g,
31 [COVER REARBUMPER s [ . 5215928490 L el ) —
34 |SUPPORT REARBUMPER SIDE R X |/ s21ssza1s0 s 00| 2% (5 15828| poon
3% |SUPPORT REAR BUMPER SIDE, MO 2 RH }1‘ ws}wﬁr o200 3w |8 eS| oo
3 [PROTECTOR. SIDE MUDGUARD. FRONT RH 3¢ 682526050 $ ssuo| s (s wars| oo
k1
38
3
40
a1
42
43
1 Bl
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45

47

TOTAL MATERIALS § 2843500

§16.9684 25
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¥ No 53 Defu Laone 12 Singapore S39144 s Cmes
¥ No 10 Detu Lone 8 Singopore 539315

Yong Sing Estimate Repair

Vahicls Rngistration
Numbar GHH B440M Casa Raf Y S SDoET
Mo
Maks | Modsl HIACE DX 2 8 AUTO
Chasale No GOH2011010737 The damapes on te vahics 2w 53
mchcaied i e Rdowang dagra
Yeur of Mamdachse 2018
Front
Ragistraton Date 1-Mow-18 i
Type of Repair TP
(TPIODWS)
Doate Teme of Lasi] Vehicle Rigit
Accidom TAUGUST 2018/ 08:25 hra L1 Diagram s
Rertal Vehicie ves (o)
Ramark ™
Haar
Yong Bing estimate breakdown cost Adjusted by Surveyor, If applicable

Total Labour Cost L] 2.000.00 3 B00.00
Tatal Spray Pamting Cost | 2.100.00 § §00.00
Total Spare Parts Cost ] 26735 00 s 272800
Cithes Chargea 5 183000 3 240 00

TOTAL ] 12 185 .00 3 4 055 00

Lump Sum Repasr, §any
Ho. of Aepair Days I 10 day | & | days

SURVEYOR'S R

§ DAYS
P/P REPAIR

GUO QIANG - 82880282
16-8-19

BEFORE AND AFTER PAINT PHOTO
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Part 1 - Labour & Panel Beating Related Works

Job Scope Yong Sing Esthmate Surveyor Adjustrmant
'O REMOVE & INSTALL ALL REPLACE [TEM, TO REPAIR RH
PORTION $2,000.00 $600.00
Total Labour Cost $2,000.00 $600.00
Part 2 - Spray Painting Related Works
Job Scops ‘fong Bing Eatimate Surveyor Adjustment
'["ru RESPRAY DOOR SUB-ASSY, SLIDE. AH 520000 250,00
TO RESPAAY REAR FAMEL A 8800.00 $250.00
TO RESPRAY REAR BUMPER $800.00 $0.00
TO RESPFRAY SILLMEMBER RH $300 00 $0.00
Total Spray Painting Cost $2,100.00 $500.00
Part 3 - Other Costs - Accident Repair Relatod Expenses
Job Scope Yang Sing Estimate Surveyor Adjustmant
TO TEST AND REFIX REVERSE SENSUR 5YSTEM $150.00 $40.00
TO TRANSFER DOOR MECHANIEM RH %200 00 $60.00
TO PROVIDE ANTI RUST COATING 8250.00 $50.00
TO CONDUCT WIRE CHECKING $100.00 $0.00
| TO VACCUMM AND GLEAN ON INTERIOR 580,00 $0.00
TO GHECK WATER LEARAGE ON INSTALLED PARTS 5150.00 $0.00
TO REMOVE AND REFIT BOTH GLASS WINDOW RH $300.00 $60.00
TO DO 4 WHEEL ALIGNMENT TYRE BALANCING 53200 00 $30.00
TO REMOVE AND REFIT UNDERCARRIAGE COMPARTMENT] $400.00 $0.00
Total Othar Costs $1.530.00 $240.00

Page 2ot d




Part 4 - Spare Parts / Material Usage

_ Repar © Repar &
ftam Fart Name Fari Mo ity u“::l“ D;:n;;' F“:lr“ m”:ﬂ ) n:"'h:,: ’
Hazses Sscommars)
1 |poom sus-assy, sLDE RH 6700326340 | 15 250000 25% [ 187500 paee Rsplace
2 |WEATHERSTRIP, REAR DOOR, RM eroridoaio | 1]s w0 2w |8 39000] g, ot Ghen
3 eresizenso | 1|8 amnoo| @ |5 mers| oo | Neccies
orrasze01t [ 1[5 4so00| 29w [s awso| L —
5 |B0ARD SUB-ASSY, REAR DOCR TRIM, R 6701320000 | 1|5 62000| 2% |8 48800| pujiace | NotGiwen
6 [HANDLE ASSY, REAR DOOR OUTSIDE. RH so23028070 [ 1S 26000 2% (8 19509 | popace | NoiGaen |
7 |CASE. REAR DOOR OUTSIDE MANDLE. RH 624128030 | 1[5 3a000| % |5 2509 pacnee | Notcwen
8 [HANDLE SUB-ASSY, REAR DOOR INSIDE. RH | 682072601081 | 1]5 38000 | 25% |8 20800 e e
% |Lock AsSY, SLIDE DOOR, FRONT RH soa7028010 | 1]8 63500| 2% 8 49125| pogiace | motcwen
10 W LA souaozmoso | 1|8 1000] 2% [8  8000| g, Not Given
11 [PLATE ASSY, SLIDE DOOR LOCK STRIKER soro2e1o0 | 1[5 1000| 2% |5 7E00| peace i Glasn
12 |STRIKER, SLIDE DOOR OPEN, RH soassascad | 1[s 4000 |3 sw| o Mot G
13 [-OCK ASSY, SUDE DOOR FULLCPENSTOP. | gageragors | 1| 4saon| 20w |8 arazs —— P
14 | ACTUATOR ASSY, REAR DOOR LOCK, RH setdm020 | 4[5S ss000| 3 |3 enzs| —
W | SN RCC REST. NUTE DOCR TouK soedzsazz | 1|5 WMO0o| 2% |5 ee0n0| oo, Not Gliven
1 T 6002636070 [ 1|5 36700 W |8 IEB| poripes Mot Givan
17 |[ROLLER ASSY, SLIDE DOOR, LOWER RH ssasoze0e0 [ 1]s om0 2w |5 zmsoo| oo Nat Ghven
18 [PLATE. SUIDE DOOR LOWER RAIL, RH sase2e0l0 [1]5 2300 2% 3 17| poniece P
18 [MINGE ASSY, SUDE DOOR, CENTER RH sadeozs030 |15 2i000| asw [s smso| oo et Given
20 |ROLLER ASSY, SLIDE DOOR, UPPER AH saatozeost | 1[5 imoo| 2w |3 13800| ppece —
i1 |ROLLER, SLIDE DOOR, AH BEIITIBOTY 1[5 26600) 35% |§ 18950 Replace Mot Given
22 | PANEL QuARTER. R sietizesto | 1] sosom| 2sm s 22mrso| o0 Rapair
23 [WINDOW ASSY, SIDE. FRONT K 5810326010 [ 1] 120000] 2ew [s woowo| o . Not Gven__
24 [WINDOW ASSY. SIDE. REAR RH s2oraan0st | 1[5 idsoco| 2sw [s roms0]| g, —
25 [TYRE 1S 00| 0% |5 10000 | g e
26 [WHEEL. DISC wezee0 [ 1fs 1m0 2w |5 sooco| B
2T |CAP, WHEEL 4350226010 1|% 3000| 28% |§ 22500 Repiare Replsce
28 |CARRIER ASSY. DIFFERENTIAL. REAR atttonserz | 1] samo0| 2w s 2ses00| o Maot O
28 |SHAFT, REAR AXLE. RH 42310 1[5 17000 29% |3 127500| pogiace Nt Given
30 |ABSORBER ASSY, SHOCK. REAR RH sosamoras | 1)s  amoo| asw |8 omas0| oo, ot Givem
31 [SPRING ASSY, REAR RH wziomaoa | 1]s emw| ow |3 e7200] g, sk Gt
32 [DRUM SUB-ASSY, REAR BRAKE 1200 | 1]s wsso0| 2w s enas| oo, Mot Gl
33 [COVER REAR BUMEER sas2040 | 1|5 70000 2% |% 82500| pgnipes Repiace
34 |SUPPORT, REAR BUMPER SIDE. RH saisszeis0 [ 1fs  2ii00] 2ewm |8 seas| L NotGiven |
35 |SUPPORT. REAR BUMPER SIDE. NO.2 RH saisraso0 | 1fs 2ito0| amw [ vsmas| o, e
3 |PROTECTOR, SIDE MUDGUARD, FRONT RH resaszsos0 | 1|5 saso0f asw |8 dmams| sk Gemn
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TOTAL MATERIALS § 28.235.00

§16,860 25

§2.725.00
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Nivitha SLKI( Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Thursday, 15 August 2019 3:36 PM

To: assignments

Cc: Vic (LKKAuUto)

Subject: FW: New Assignment - Accident involving SJD5067K (Ol) and GBH9440M (TP) on
10/08/2019 @ Sim LimTower Carpark - Oref: 19/19/19/VP05/022213 [External
Confidential]

Attachments: GBHI440M CT(TP).pdf 4-06peef <lelia

o aon® My Phvvey
Hi Assignments,
Jihide ok In
Kindly arrange.

Best Regards,
Shu Pel| &dmin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shipe i@ [kKkauto.com | fax: 6741-3108

Blk 51, Paya Ubil Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Thursday, 15 August 2019 3:33 PM

To: Admin A <admin-a@lkkauto.com=; Vic [LKKAuto) <vicalpeh@Ikkauto.com; Shu Pej (LKKAuto)
<shupei@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: New Assignment - Accident involving SID5067K (OI) and GBH9440M (TP) on 10/08/2019 @ Sim LimTower
Carpark - Oref: 19/19/19/VP05/022213 [External Confidential]

Lonpac External - Confidential
Dear Shu Pei

Please refer to the emall below and we appreciate If you can arrange for a survey of the TP
vehicle GBH9440M,

Kindly contact Mr Phua Zhi Yang/Yong Sing Motor Works to make arrangement for a pre-
repair inspection on a without prejudice basis.

F¥I, our Insured has yet to report the accident to us todate. Copy of T/P’'s GIA report is
attached for your reference.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706



The all E%%5 |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly,

From: Zhl Yang Phua [mallto:Zh YangPHUA@yongsingmotor.com]

Sent: Thursday, 15 August, 2019 3:23 PM

To: KENNY LIM CHING GHEE

Cc: MT_Claim_SG

Subject: RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SIDS067K [External Confidential]

Hi Kenny,
Thanks for your prompt reply.
We would like to choose Xing Guo Qiang to survey this vehicle

With Regards,

Phua Zhi Yang

Operation Supervisor

Moblle: 9101 7583 Fax: 6284 2728

Mo: 53, Defu Lane 12 Singapore 538144 (Hoad OHica)
Ma: 10, Defu Lane 8 Singapors 539315

YSRGS

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>
Sent: Thursday, August 15, 2019 2:37:48 PM

To: Zhi Yang Phua <ZhiYangPHUA@vyongsingmotor.com>

Ce: MT_Claim_SG <mt _claim@Ilonpac.com>
Subject: RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SIDS067K [External Confidential]

Lonpac External - Confidential
Dear Zhi Yang

Please refer to our email to you yesterday (as attached).
Appreciate your reply soon.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all £%%2 lonpac.com.sg
-“"" 3 -




1Lnnpa-c External - Confidential data is for use by authorised external parties only.

From: Zhl Yang Phua :Zhi

Sent: Thursday, 15 August, 2019 2:30 PM

To: MT_Claim_SG; GERALD POH WEE BIN

Subject: RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SID5067K

Hi Both,
Please revert,

With Regards,

Phua Zhi Yang

Oparation Supervisor

Mobile: 8101 7563 Fax: 6284 2788

Wa: 63, Defu Lane 12 Singapore 519144 (Head Office)
Na: 10, Defu Lana 8 Singapore 539318

Y= i YONGSING

From: Zhi Yang Phua
Sent: Wednesday, August 14, 2019 3:07:28 PM

To: mt_claim@lonpac.com <mt_claim@lonpac.com>; geraldpoh@Ilonpac.com <geraldpoh@lonpac.com>
Subject: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SJDS067K

Attention Motor Claims Department.
Our Ref: GBHS440M

DOA: 10/08/2019

Dear Sir/Mdm

RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SIDS0B7K
Kindly refer to attachment for our client's SAS report and our estimated cost of repair (based on our visual
inspection only) for our client's vehicle, for your perusal,

We would like to check on liability and appreciate if you could confirm your agreement on direct settlement with us
for COR and claim for LOU $120 or rental $150 .Number of days will be in accordance with your surveyor's
recommendation.

Please provide a list of surveyors to choose from and you may then arrange to survey our client's vehicle to be
survey at No. 53 Defu Lane 12, Singapore 539144

We thank you in advance for your assistance in this matter,

With Regards,

Phua Zhi Yang

Operation Supervisor

Mohile: $101 TE83 Fax: 6284 2798

Ma: 51, Defu Lane 12 Singapore 839144 (Head Office)
Mao: 10, Defu Lane 8 Singapore 539315

Y= & YONGSING



Mei Kwan (LKKAuto)

From: KENNY LIM CHING GHEE <kennylim@lonpac com:

Sent: Thursday, 22 August, 2019 5:49 PM

To: Mei Kwan (LKKAuto)

Ce MT_Claim_SG; Asher Sng (LKKAuto); CS A Team; Admin A

Subject: RE: New Assignment - Accident involving SIDS067K (O) and GEBHI440M (TP) on
10/08/2019 @ Sim LimTower Carpark - Oref: 19/19/19/VP05/022213 [External
Confidential]

Attachments: SIDS067K GIA PDF

Categories: HMK

Lonpac External - Confidential
Dear Mei Kwan

Please see attachment for our Insured's GIA report for your perusal.
Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all ' vew | Jonpac.com.sg

Lonpac External - Confidential data is for use by authorised exiernal parties only.

From: KENNY LIM CHING GHEE

Sent: Tuesday. 20 August, 2019 12:29 PM

To: Mei Kwan (LKKAulo)

Ce: MT_Claim_SG; Asher Sng (LKKAuto); CS A Team; Admin A

Subject: RE: New Assignment - Accident involving SIDS067K (OI) and GBH9440M (TP) on 10/08/2019
@ Sim LimTower Carpark - Oref: 19/19/19/VP05/022213 [External Confidential]

Lonpac External - Confidential
Dear Mei Kwan

Insured will be making a report tomorrow. We will let you have it upon receipt of it.
Thank vou.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706



Subject: RE: New Assignment - Accident involving SID3067K (Ol) and GBH9440M (TP) on 10/08/2019
@ Sim LimTower Carpark - Oref: 19/19/19/VP05/022213 |External Confidential]

Dear SirfMdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA

LKK Auto Consultants Pre Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE <kennylim® lonpac.com>

Sent: Thursday, 15 August 2019 3:33 PM

To: Admin A <admin-a@ lkkauto.com>; Vic (LKKAuto) <vicalpeh @ lkkauto.com:=; Shu Pei (LKKAuto)
<shupei @ |kkauto.com>

Ce: MT_Claim_SG <mt_claim@ lonpac.com>

Subject: New Assignment - Accident involving SID5067K (OI) and GBH9440M (TP) on 10/08/2019 @
Sim LimTower Carpark - Oref: 19/19/19/VP05/022213 |External Confidential |

Lonpac External - Confidential
Dear Shu Pei

Please refer to the email below and we appreciate if you can arrange for a survey of the TP vehicle
GBH9440M.

Kindly contact Mr Phua Zhi Yang/Yong Sing Motor Works to make arrangement for a pre-repair inspection
on a without prejudice basis,

FYL. our Insured has yet to report the accident to us todate. Copy of T/P's GIA report is attached for your
reference.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

Mew | lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.
|



~ From: Zhi Yang Phua [mailto: AG

Sent: Thursday, 15 August, 2019 2 2 3Ll PM

To: MT_Claim_SG; GERALD POH WEE BIN

Subject: RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SJID5067K

Hi Both,

Please revert.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YSRNSEAS

From: Zhi Yang Phua
Sent: Wednesday, August 14, 2019 3:07:28 PM

To: mt_claim@lonpac.com <mt_claim @ lonpac.com>; geraldpoh @ lonpac.com <geraldpoh @ lonpac.com>
Subject: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SID5067K

Attention Motor Claims Department.
Our Ref: GBH9440M

DOA: 10/08/2019

Dear SirfMdm

RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SJD3067K
Kindly refer to attachment for our client’s SAS report and our estimated cost of repair (based on our visual
inspection only) for our client's vehicle, for your perusal.

We would like to check on liability and appreciate if you could confirm your agreement on direct settlement
with us for COR and claim for LOU $120 or rental $150 Number of days will be in accordance with your
surveyor's recommendation.

Please provide a list of surveyors to choose from and you may then arrange 1o survey our client’s vehicle to
be survey at No. 53 Defu Lane 12, Singapore 539144

We thank you in advance for your assistance in this matter.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

'== MOTOR WORKS



300 BEACH ROAD

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL 8256 3581 FAX: G258 4315
Reg. Mo 199607188R GST Reg. No. 18-8607188-R

LONPAC INSURANCE BHD

Rel CC4/LPC12014235/Gealdn2

Date: 06-01-2020

#17-04/07 THE CONCOURSESINGAPORE 198555

[l

IR

TOYOTA Ht.ﬂ.CE 2, a

Make & Model 2754
Engine No HIDDEN Year of Reg. 2018
Ch;‘-llll No GDH2011010737 Colour WHITE
Odometer 14141 Steering IN ORDER
Brakes IN ORDER Modification NIL

R/H Front Tyre |185/B0 R15 BRIDGESTONE & mm
L/H Front Tyre |195/80 R15 BRIDGESTONE & mm
R/H Rear Tyre |195/B0R15 BRIDGESTONE 6 mm

185/80 R15

10082018

BRIDGESTOMNE

53 DEFU LANE 12

YONG SING MOTOR WORKS

EET!MKTED NORMAL PERIOD FOR H.EPAT'FI




LKK Auto Consultants Pte Ltd
51 Uibi Ave 1 80125 Paya Ubi Industrial Park, Singapore 408833
TEL: B25E 3561 FAX: 8258 4315
Rig, No: 109607168R GST Reg. No, 19-9807168-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GEH 9440M

e B L I S G e e e e e e [ T e e e (e e

L R I T

DOOR SUB-ASSY, SLIDE, RH BUCKLED
WEATHERSTRIP, REAR DOOR, RH NOT NECESSARY
COVER, SLIDE DOOR SERVICE HOLE, NO.2 [TRIM) NOT NECESSARY
MOULDING, REAR DOOR TRIM, NO.2 RH NOT NECESSARY
BOARD SUB-ASSY, REAR DOOR TRIM, RH NOT NECESSARY
HANDLE ASSY, REAR DOOR OUTSIDE, RH NOT NECESSARY
CASE, REAR DOOR OUTSIDE HANDLE, RH NOT NECESSARY
HANDLE SUB-ASSY, REAR DOOR INSIDE. RH NOT NECESSARY
LOCK ASSY, SLIDE DOOR, FRONT RH NOT NECESSARY
PLATE ASSY. SLIDE DOOR FRONT LOCK STRIKER NOT NECESSARY
PLATE ASSY, SLIDE DOOR LOCK STRIKER NOT NECESSARY
STRIKER, SLIDE DOOR OPEN, RH NOT NECESSARY
LOCK ASSY, SLIDE DOOR FULL OPEN STOP, RH NOT NECESSARY
ACTUATOR ASSY, REAR DOOR LOCK, RH NOT NECESSARY
CONTROL ASSY, SLIDE DOOR LOCK REMOTE, RH NOT NECESSARY
BASE SUB-ASSY, SLIDE DOOR LOWER ROLLER, RH NOT NECESSARY
ROLLER ASSY, SLIDE DOOR, LOWER RH NOT NECESSARY
PLATE, SLIDE DOOR LOWER RAIL, RH NOT NECESSARY
HINGE ASSY. SLIDE DOOR, CENTER RH NOT NECESSARY
ROLLER ASSY, SLIDE DOOR, UPPER RH NOT NECESSARY
ROLLER. SLIDE DOOR. RH NOT NECESSARY
PANEL, QUARTER, RH TO REPAIR SEE
LABOUR
WINDOW ASSY, SIDE, FRONT RH NOT NECESSARY
WINDOW ASSY, SIDE. REAR RH WOT NECESSARY
WHEEL, DISC NOT NECESSARY
CAP, WHEEL cuTt
CARRIER ASSY, DIFFERENTIAL, REAR NOT NECESSARY
SHAFT, REAR AXLE, RH NOT NECESSARY
ABSORBER ASSY, SHOCK, REAR RH MNOT NECESSARY
SPRING ASSY, REAR RH NOT NECESSARY

Report Ref No. CC4/LPC 19014235/Geadn2

2,500.00
520.00
441.00
450.00
620.00
280.00
340,00
380.00
655.00
120.00
100.00
420.00
499.00
550.00
880.00
367.00
380.00
233.00
210.00
180.00
266.00

3,050.00

1,200.00
1.450.00
1,200.00
300.00
342000
1,700.00
270.00
672.00




, ” V LKK Auto Consultants Pte Ltd
F—r— 51 Ubi Ave 1 801-25 Paya Ubi industrial Park, Singapore 408333
-""A._. TEL 8255 3561 FAX: 6256 4315
Reg. No: 109607198R GST Reg. No. 19-9607186-R Page No.Z of 3

—

DRUM SUB-ASSY, REAR BRAKE NOT NECESSARY : 855.00 -

1
1|COVER, REAR BUMPER cuT T00.00 700.00
1|SUPPORT, REAR BUMPER SIDE, RH NOT NECESSARY 211.00 -
1|SUPPORT, REAR BUMPER SIDE, ND.2 RH NOT NECESSARY 211.00 -
1|PROTECTOR, SIDE MUDGUARD, FRONT RH NOT NECESSARY 525.00 -
LESS 25% DISCOUNT - -B75.00
26,135.00 2,625.00
SPECIAL NETT ITEMS
1|TYRE (SN) SCRATCHED 300.00 100.00
300.00 100.00
LABOUR
TO REMOVE & INSTALL ALL REPLACE TEM, TO REPAIR 2,000.00 600.00
RH PORTION. INCLUSIVE OF THE REPAIR OF PANEL,
QUARTER, RH.
TO RESPRAY DOOR SUB-ASSY, SLIDE, RH 600.00 250.00
TO RESPRAY REAR PANEL RH. 600.00 250.00
TO RESPRAY REAR BUMPER. NOT NECESSARY 600.00 -
TO RESPRAY SILLMEMBER RH. NOT NECESSARY 300.00 -
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 150.00 40,00
TO TRANSFER DOOR MECHANISM RH, 200.00 60,00
TO PROVIDE ANTI RUST COATING. 250.00 50.00
TO CONDUCT WIRE CHECKING. NOT NECESSARY 100.00 -
TG VACUUM AND CLEAN ON INTERIOR. NOT NECESSARY 80.00 -
TO CHECK WATER LEAKAGE ON INSTALLED PARTS. NOT NECESSARY 150.00 -
TO REMOVE AND REFIT BOTH GLASS WINDOW RH. 300.00 60.00
TO DO 4 WHEEL ALIGNMENT TYRE BALANCING 200.00 30.00
TO REMOVE AND REFIT UNDERCARRIAGE NOT NECESSARY 400.00 -
COMPARTMENT.
5,830.00 1,340.00
GRAND TOTAL 32,365.00 4,065.00

Report Ref No. CC4/LPC19014235/Gea3n2
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XING GUD QIANG HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor
Automotive Assessor
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