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Bime Darby Performancs CenTCE Eaxt Coast Ceitie fimw Dariky Bumrinsss C=ftre
Singapcye 119841 Singapore &lALE0 Singapnre 13584
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BATRREI4 MctorTad

GST REG. NO : M2 - 0020081 - X

L

o

AUG 2019
ESTIMATE 15
[ Estimate Wo. : bl 52327 Fage No. : 1 of 5
Date Estimated : 15/08/2019
| Prepared By : Inthiran A/L Thurasamy 3]
(— ESTIMATE REPAIR FOR - - ACCOUNT - 219 ]
Teo Yi Sheng Jason India Int'L Insurance Pte Ltd
Blk 150 Ang Mo Kio Avenue 5 64 Cecil Street
#05-3048 #04-05 IOB Building
Singapore SEingapore 049711
| Singapore 560150 i
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLQ625R 5H48085 27/06/2017 ¥1 sDrivelBi 0
DESCRIPTION ; VALUE
To replace fron! bumper fender right and altachments. | e 2.550.00
Painting front bumper and fender right. . [416 221800
To replace left or right headlight. 4% as100
To replace tyre and wheel rim including balancing. (1), W 400
To check steering geometry and conduct whee! alignment in k51 sat100
accordance with BMW specifications [1x)
To carry out body cavity preservation |‘W ' 118.00
(Per panel)
“7
Sundries. . 80,00
tal Lak 6,072.00
CESCRIPFTION " T_':' FRIC VALUE
LIGHT ALLOY WHEEL Y SPK 569 1 1,008.00 1A <71 006.00
RH WHEEL HOUSING STRUT EXTENSION 1 147 10 « T 14710
FRT RH SIDE PANEL 1 864 00 i~1v'564.00
FRT BUMPER PANEL PRIMED (PDC/PMA) 1 85455 AL~"854 55
RH OPEN GRID (BASIC PDC) 1 111.45 wiT 111.457
FRT BUMPER PANEL LOWER SECTION (PDC 1 2B1.80 ; ok, 28180
FRT RH WHEEL ARCH TRIM 1 151.00 i~ ~151.00
RH HEADLIGHT LED TECHNOLOGY | 267085 v /267085 |
artal Par 51“5-?5




w = Performance Motors Limlted Ry,
N A Sime Sardy Moters Company
co. Beg. B IFTEEIRENE -rr Rig, B M- O0ITOEL-® ?
Tod i -Free Bumbwer (1000
1%, Alsmsndra Boms ikd, Eampong Arang Road 35, Alesandra Sesd
Sime Zarby Ferformance Dectow Esz! Coart Twnotre Fimw Darcy Suminems Cepioe
Simuspore 1TE341 Zingupore 438302 Fingspore 152344
Fax. SaT4TTHE ran,  SEEFTTY Fax. dATREEOL [AfrersEaims)
TN M= orrmd)
GST REG. NO : M2 - 0020081 - X
ESTIMATE
[ Estimate No. 52327 Page No. 2 0f 5
Date Estimated : 15/08/2019
| Prepared By : Inthiran A/L Thurasamy
REGN. NO. CHASE5IS HOD. REGN. DATE MODEL MILEAGE
| SLQ625R 27/06/2017 X1 sDrivelBi 0
N LKK Auto Consuliants hence notify
the Repairer of the lollowing:
* To maurvey Defore'afier sprey painting
» To cmpay demagec parts| Quring resurvey
+ Parta prces arw sulyect ic confemation

= Thad party survey @ 0N 8 “Without Prejuccs” hass
* M2 Begal modhcaionts | & siowed
* Supplemeniany fer(s) mea’ be revurveved

2 hutsect o final aporowal Froen ivgunercs Cm

Acxromiedoed by Repaser

Sigravry

[

Labour 1 6,072.00

Farts 5,886.75

Labour 2 0.00

Excess 0.00

Total GST & 7% 8371

Grand Total 12,795.86
| F

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




A rerde of e Sima Dy Group
Cou Reg Mo 1574015500 GST Reg. No., M2-0020081-X

Pé;-furmance Motors Limited @

Supplementary

Estimate No.  : b1 52327
Date Estimated : 15/08/2019
PreparedBy Inthiran A/L Thurasamy
- ESTIMATE REPAIR FOR - - ACCOUNT - 219
Teo Yi Sheng Jason India Int'L Insurance Pte Ltd
Blk 150 Ang Mo Kio Avenue 5 64 Cecil Street
#05-3048 #04-05 I0B Building
Singapore Singapore 049711
Singapore 560150
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLQ625R 5H48085 27/06/2017 X1 sDrive18i 0
DESCRIPTION - _ ORIGINAL PRICE DISC. % NETT
DESCRIPTION UNIT PRICE QTY DISC. % NETT
# EXPANDING RIVET BLACK 1.40 10.00 14.00 ™~ 7
# SUPPLEMENTARY ITEMS
Total Labour :
Total Parts : 14.00
Total Labour & Parts ; 14.00

x4

52327 - SLQ625R xlsx, Page 1 Finalised by: Jing Xuan DID: 63190122 Fax: 64743229
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GST REG. MO : M2 - 0020081 - X
ESTIMATE 15 AUG 3
[ Estimate Wo. : bl 52327 Page Mo. : 1 of 5 '
Date Estimated :+ 15/08/2019

| Prepared By : Inthiran A/L Thurasamy )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 219 ]

Teo ¥Yi Shang Jason
Blk 150 Ang Mo Kio Avenue 5

India Int'L Insurance Pte Ltd
64 Cecil Street

#05-3048 #04-05 IOB Building

Singapore Singapora 045711

| Singapore 560150 J

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE

| SLQE25R 5H4BOBS 27/06/2017 X1 sDrivelBi 0 )
DESCRIFTION VALUE
To replace front bumper, fender righl and attachmenis [?;‘* 2.550.00
Painting front bumper and fender right 116 221800
To replace lefi or right headlight ‘f'i 481.00
To replace tyre and wheel rim including batancing (1x) t 84 00
To check sieering geomeiry and conducl wheel alignment in 11"51 53100
Bccordance with Bﬂ'ﬂlpidﬁ:ltbnl (1x)
To carry out body cavity preservation. [o¥" 11800
{Per panef)
Sundries IS0 s0.00

Total Labour 13 6.072.00
DESCRIPTION pTY FRIC YALUE
LIGHT ALLOY WHEEL Y SPK 589 1 1,006.00 ch 00600 T
RH WHEEL HOUSING STRUT EXTENSION 1 147.10 7 147.10
FRT RH SIDE PANEL 1 88400 b]B8400 T
FRT BUMPER PANEL PRIMED (PDCIPMA) 1 B5455 ot 854 55
RH OPEN GRID (BASIC PDC) 1 111.45 T 11148
FAT BUMPER PANEL LOWER SECTION (PDC 1 28180 21§ wd, 28180
FRT RH WHEEL ARCH TRIM 1 151.00 o 415100
RH HEADLIGHT LED TECHNOLOGY 1 287085 4 267085 +
Total Parts

5,886.75 )




Pél:formance Motors Limited

& marnoer of g Sema Camy Group
Co. Feg teo 197001559 G5T Reg. Mo M2-0020081 -1

Final Report
Estimate No. b1 52327
Date Estimated : 15/08/2019
PreparedBy - Inthiran A/L Thurasamy
- ESTIMATE REPAIR FOR - = ACCOUNT - 219
Teo Yi Sheng Jason India Int'L Insurance Pte Ltd
Blk 150 Ang Mo Kio Avenue 5 64 Cecil Street
#05-3048 #04-05 IOB Building
Singapore Singapore 049711
Singapore 560150
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLQ625R 5H48085 27/06/2017 X1 sDrive18i 0
DESCRIFTION ORIGINAL PRICE  DISC, % NETT
To replace front bumper and attachments, front right fender, 1,700.00 1,700.00
front right wheel arch trim including remove attachments to
facilitate repairs and knock out dented area caused by the
accident.
To respray front bumper and front right fander. 1,996.00 1,996.00
To replace right LED technology headlight including program and 408,00 408.00
conduct tests for proper function.
Tao replace front right wheel rim including balancing. (1x). BO.00 B0.00
To check steering geometry and conduct wheel alignment in 451.00 451,00
accordance with BMW specifications. (1x)
To carry out body cavity preservation, 100.00 100.00
(Per panal),
Sundries. 150.00 150.00
DESCRIPTION UNIT PRICE QTY DISC.% NETT
LIGHT ALLOY WHEEL Y SPK 569 1,006.00 1.00 1,006.00
FRT RH SIDE PANEL 664.00 1.00 664.00
FRT BUMPER PANEL PRIMED (PDC/PMA) B54.55 1.00 B54.55
FRT BUMPER FANEL LOWER SECTION (PDC 213865 1.00 21365
# EXPANDING RIVET BLACK 1.40 10.00 14,00 #+e”
FRT RH WHEEL ARCH TRIM 151.00 1.00 151.00
RH HEADLIGHT LED TECHNOLOGY 2,670.85 1.00 2,670.85
¥ SUPPLEMENTARY TEMS
Total Labour : 4,885.00
Total Parts : == 557405
Total Labour & Parts ; 10,459.05
Deduction for Excess 0.00

52327 - SLOB25R xsx, Page 1 Finalised by: Jing Xuan DID: 63190122 Fax: 64743229



Hsiao TnnE (LKKAuto)

From: Taufikh (LKKAutD)

Sent: Thursday, 3 October 2019 12:04 PM

To: Taoh Jing Xuan’

Ce: Hsiao Tong (LKKAuUto)

Subject: RE: FINAL REPORT / SLQ625R / DS CLAIM
Hi Toh,

COR $10,459.05, 5 days.

Regards
Taufikh
Lkk Auto

From: Toh Jing Xuan [mailto:toh.jing.xuan@simedarby.com.sg]
Sent: Tuesday, 17 September 2019 8:19 PM

To: taufikh@lkkauto.com

Subject: FINAL REPORT / SLQ625R / DS CLAIM

Dear Taufikh,
We refer to above matter and attachment Final Report.
Kindly confirm quantum for COR:

Total Labour : 54,885.00
Total Parts : 55,574.05
Total Labour and Parts : 510,459.05

Repair work days : 5 days.
Thank you.
Best regard,

Toh Jing Xuan (Ms)
PML - Body and Paint
DID: 63190122

Fax: 64743229

*This electronic mail content and any accompanying attachments (“the Message”) is intended only for the named
addressee ("the Recipient™) and may contain information that is confidential, privileged and/or proprietary to the Sime
Darby group of companies ("Sime Darby”) and /or protected under applicable laws. If you are not the intended Recipient,
you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please natify the sender
immediately by return e-mail and permanently delete all copies of the Message. Sime Darby disclaims all liability for any
error, loss or damage arising from the Message being infected by computer virus or other malicious software. Any views
and/or opinions expressed In the Message are solely those of the author’s and do not necessarily represent those of Sime
Darby's."
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Hsiao Tnna [LKI(Autn) — m—— e ——

From: Anthony Teo Chin Yong <anthony.teo.cy@simedarby com.sg >

Sent: Friday, 30 August 2019 845 AM

To; Mekavathanan Sarangapani; Cresendo Llurca Lagman, PBSP

Ce: sundari Nagarajan - |II; Gabriel Wee; Hsiao Tong (LKKAuto): Olivia Lau (LKKAuto);
Bernard Wan Chong Huat

Subject: RE: Il Ref-MCT19080287/01/sn; Accdt invg SH9943C(111) & SLQ625R on 14.8.19

Dear Mega,

Thank you for your support and approval for the direct settlement of the above caption
My team will engage LKK for the inspection of the vehicle.

Best regards,

Anthony Teo

Aftersales Director

Performance Motors Limited
A Member of the Sime Darby Group

THE 7

J‘-

- — -
\ - |
Find out more ; \ b L_mm-u:a.:-' e

From: Mekavathanan Sarangapani <mekavathanan@iil.com.sg>

Sent: Friday, August 30, 2019 8:45 AM

To: Anthony Teo Chin Yong <anthony.teo.cy@simedarby.com, sg>; Cresendo Llurca Lagman
<cresendo.lagman@simedarby.com.sg>; PBSP <pm|-pbsp@simedarby.com.sg>

Cc: Sundari Nagarajan - Il <sundari@iii.com.sg>; Gabrie| Wee <Gabriel@iii.com.sg>; Hsiao Tong
[chewht@Ikkauto.com) <chewht@lkkauto.com>; Olivia Lau (olivialau@lkkauto.com) <olivialau@lkkauto.com>
Subject: FW: Ill Ref:MCT19080287/01/sn; Accdt invg SH9943C(IIl) & 5LQ625R on 14.8.19

Without Prejudice
Dear Anthony
As discussed, we are agreeable to direct settlement for this case

Please arrange for your cllents vehicle to inspected by aur appointed panel of surveyors, M/s LKK soon
Best Regards,

Mekavathanan

HOD

Maotor Claims Department

Indla International Insurance Pte Ltd

64 Cecil Street, #04/#05 10B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174



o Inpia
® = InrenmaTioNAL
InsuRANCE
W F = & & F WY B @
a1 g )T

From: Sundari Nagarajan - Ill
Sent: Tuesday, 27 August, 2019 5:38 PM

To: 'PBSP' <pml-pbsp@simedarby.com.sg>
Subject: IIl Ref:MCT19080287/01/sn; Accdt invg SH9943C(IIl) & S5LQ625R on 14.8.19

Dear Caroline

We refer to the above accident and our telephone conversation a while ago. As requested we are attaching
herewitht he video recording of the accident from our IV, As you can see there are 3 lanes to your client’s

right. Your client should have given enough space for the 3 vehicles on the right lane to make a turn. However, he
made a sharp right turn without giving way to our ID to make a turn and as such has cut Into our ID’s lane.

The fact that our IV went straight after the accident is due to the effect of the accident.

Regards,

Sundari Nagarajan

Motor Claims Department

india International Insurance Pte Ltd
64, Cecil Street, #04/#05 108 Building
Singapore 049711

DID: 63476071

FAX: 62244174

sundari@lil.com.sg

www.lil.com.sg
Regn No.: 198703792K

This emall Is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person far whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner Is
strictly prohibited and may be unlawful, Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.
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Cim Dtl Modified

Cim Veh Model Changed (J05278) BMW X1 1.5 SDRIVE 181 (A)

Cim Created
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Adj Next Rpt Changed
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Adj Adjuster Assigned
Adj Mandate Request

Adj Mext Rpt Changed

Adj Mandaiz Set
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Adj Mandate Request

Video Downloaded
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Video Downloaded

Video Downloaded

Adj Mext Rpt Changed
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Video Doawnloaded
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Video Downloaded

Adj Mandate Request
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Merimen e-Claims

Claim Audit

Hmmrins ks My

Claimant's Name: -> TEQ Y1 SHENG JASOM. Claimant's [0 -> S8341723D. [A] ";:: Shu
[A) Law Shu
Pei
Reg Mo: SLQS25SA. Acct Date! 2019/08/14. Claim Type: TP. Insurer: India Internaty Lau Sh
onal Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ), Workshop: P (&) F:; .
erformance Motors Limited [Alexandra)
A
LK Auto Consultants Pre Ltd (HQ)! (A] l';:l' o
Next Rpt:Final Rpt.Due Date:2019/08/26 e
Approved:0.00.Reinsp:Ad) decides, (Al ";: Shu
A 5h
(30653); Direct Settiement, (Al L;; "
A] Lau Shu
[None] -> MOHD TAUFIKH BIN HAMID [A] Pel
Cur.Req:0.00:PODS Liability: 50% Remarks © conflicting version, Both parties turni  [A] VIVIAN

ng LAL PE] FENG |

feext Rpt:Final Rpt.Due Date:2019/06/26. Mandate Remarks: We are awaiting vide [1] Sundari
o from TP We will revert once we receive the AVE. You may reguest AVF from TP &l
0 Nagarajan
Maintained:We are awaiting video from TP. We will revert onge we receive the AVE. 1] Sundari
You may request AVF from TP also Nagarajan
Insured Name: -> COMFORT TRANSPORTATION PTE LTD. oy beecaice
Cur,Req:0.00:PO05 - Express Settiements PODS (11 Aef: MCT190B0287 LKK Ref: [A] VIVIAN
CCI/1119014220/wb3 Accident on 14/08/2019 invalving SH $343C (India) and 5L |, o) sy FENG
Q 625K (TP) Dear Sundarl We advise liability as follows for Direct Sat
B = [1] Sundari
Pownlosded Vides - Accident-TF Nagarasan
- j v [1] Sundari
Downloaded Video - Accident-TP Nagarajan
[1] Sundari
Downloaded Video - Accldent-TP Negarajan
- . [T] Sundari
Downlaaded Videa - Accident-1V Nagarajsn
[1] Sundari
Downloaded Video - Accident-1V Nagarajan
Cur RptiFinal Rpt. Cur Due Date:2015/08/26. Mandate Remarks: We have uploadn {1] Sundari
d our IV vides. According to him, before he could even make a right turn, TP vehicl o o0y
e hit v,
Maintained: We have uploaded our IV vides. According to him, before he could eve [1] Sundar
n make & right turn, TP vehicke hit IV Magarajan
i [1] Sundar
Downloaded Video - Accigent-1V N N
[A] VIVIAN
Dewnloaded Vides - Accident-1V LAL PE! FENG
[A] CHEW
Pownloaded Video - Aoccident-TP HSIAD TONG
o [A] CHEW
Pownloaded Video - Accident-IV HSIAD TONG
) [1] Sundari
Dewnloaded Videéo - Accident-IvV N 18N
[1] Sundari
Downloaded Video - Accident-TF Nagarajan
= : [1] Sundari
Dewnloaded Vides - Accident-1V Nagarajan
[&] HOW ME]
Downloaded Video - Accdent-TF KWAN
[A] HOW MET
Downloaded Video - Accident-IV KIWAN
Downloaded Video - Accident-1V prlange
Pownloaded Video - Accrdent-TF IA) CT::’ Pui

Cur.Req:0.00:PODS LIABILITY: 100% REMARKS: BASE ON 01 AVF, 010 IS TRAVEL |
LING ON "ONLY TURN RIGHT™ LANE AND TP 1S TRAVELLING ON "EITHER STRAIGH [A] Chang Pul

T OR TURN RIGHT LANE®. HOWEVER OID DID NOT TURN RIGHT BUT TRAVEL 5TR Lin
AIGHT THUS TPV COLLIDED INTO QIV.
. [1] Sundari
Downloaded Video - Accident-TV Nagarajan
[1] Sundari
Downlgaded Video - Accident=Th Nagaraisn

hitps://singapore. mermen.com/claimsfindex ofmHusebox=MTRadjustersfuseaction=dsp_viewhislory&caseid=85560B4extid=3135104CFID=585 .,
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Merimen e-Claims

Cur Rpt:Final Apt, Cur Due Date:2019/06/26. Mandate Remarks: TR made 2 very &
harp right turm without glving our 1D way to make a right turn. You may natice our
10 was just aut of the lane and would have made a right turn, when TP cut inlo ou

Maintained: TP made a very sharp nght turn withaut giving our [D way to make & n
ght turn, You may notice our 1D was just out of the lane and would have made a ri

ght turn, when TP cut into our 1D lane. We offer S0%

Cur.Req:0.00:PODS Liabllity: 100% Aemarks: Refer to email from Mr Meka daled 3

92477018
~ AUDIT TRAIL
[y iy Al Remuabiluy
35 15 M09 205 agy Next Rpt Changed
r1D's Inne.
26 AUG 2019 4 0t pancane
36 ya:58 Adj -
3y 37 A0 015 yigeo Downloaded Downloaded Video - Aecident-1v
38 11008901 video Downloaded Downloaded Video - Accident-1V
39 117537919 video Downloaded Downloaded Video - Accident-1V
a0 2] 82019 yideo Downloaded  Downloaded Video - Accident-TP
a1 {;i;:g 2019 Video Downloaded Downloaded Video - Accident-1V
a2 f:::ﬂ 2019 \ideo Downloaded Downloaded Video - Accident-Tv
43 {[ A9 IY yideo Downloaded Downloaded Video - Accident-TP
a4 112997017 video Downloaded  Downloaded Vides - Accident-TP
45 ] 299 %017 yideo Downloaded  Downloaded Video - Accident-TP
46 ?:;‘;ﬂ 019 \ideo Downloaded Downlpaded Video - Accident-TP
a7 {128 %1 video Downloaded  Downloaded Video - Accident TP
46 1, 537717 video Downloaded  Downloaded Vides - Accident-Iv
4 f;:';';'i M9 \ideo Downloaded Downloaded Video - Accident-1v
50 $5he0 271 video Downloaded Dawnloaded Video - Accident-TP
5113559 7%1% video Downloaded Downloaded Video - Accident-TP
52 15442 %% video Downloaded Downloaded Video - Accident-1V
53 1% 527 *1% video Downloaded Downloaded Video - Accident-TP
24 Sep 2019
g4 10:18 Ad] Mandate Request 0/08/2019
Date From 475 v/ pate To
ACTIVITY

[20/08/2019 14:42] VIVIAN LAU PE] FENG:

PODS
Liabilivy: 50%

Remarks . conflicting version. Both parties turning

Merimen Billing for this case - Transaction History

2250489

2253858

225480351

22 Aug 2019
12:34:23

27 Aug 2019
14:14:47

TP Case
{Insurer)

Video Upload

Vides Upload

LEK Auto
Consufjants
Pte Lig

Motor

India
| International
nsurance Pte
Lid (HQ)
India
International
Insurance Pta
Ltd (HQ)

Motor

Tradia
International
Insurance Pte
Ld (HQ)
Trufian
Intesnational
Insurance Pie
Ltd (HQ)
Tndia
International
Insurance Pte
Ltd (HO)

4|75 »| Audit Type none

5LQ625R

SLQB25R

5LO&25R

SHE943C

Sundar
Nagarajan

Sundar
Nagarajan

By

[1] Sundari
Nagarajan

1] Sundart
Magarajan

[1] Sundari
Hogarajan
[1] Sundan
Nagarajan
[1] Sundar
Nagarajan
1]
Makavathanan
Sarangapan
(1
Makavathanan
Sarangapani
i
Mekavathanan
Sarangapani
[
Mekavathanan
Sarungapani
[
Makavathanan
Sarangapani
m
Mekavathaman
Sarangapani
m
Mekavathanan
Sarangapani
[}
Mekavathanan
Sarangapani
(1
Mekavathanan
Sarangapani
(1]
Mekavarhanan
Sarangapani
4]
Makavathanan
Sarangapani
[1] Sundar
MNagarajan
[1] Gabriel
Wee

[1] Gabriel
Wes
|A] CHEW
HSIAD TONG.

v ]

L& F

hitps //singapore. mermen. camiclaims/index ofm Musebon=MTRadjustersluseaction=rsp_viewhistoryAcaseld=8556008exlid=3135108CFID=585 .
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_loneels Merimen e-Claims

: Print Received Message

This mail is associated wilh :

*SLQ625R (MCT19080287)
[SH9943C])
TP
TED ¥1 SHENG JASON
Aug 14 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Performance Motors Limiled

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 24/09/2019 13:01 PM.
To LKK_HO

Subject Alert - Adj Mandate Approved (5$0.00) - SLQ625R - Claim Handler: Sundari Nagarajan

Approved:0.00:Agreed to do direct settlement. Revert with your guantum advice. Please request TP WS to raise
Tax Invoice for Cost of repairs in [Il's name

hitps:/singapors. menmen com/claims/index. cfm Husebox=SVCmail&tuseaction=dsp_Print&CFID=599774754CFTOKEN=384708c58bee05a-2D..

1N




1onar018

~ AUDIT TRAIL

{ 15 Aug 2019
16:13
15 Aug 2019
16:13

15 Aug 2019
16:11

i 15 Aug 2019
16:13
15 Aug 2019
16:13
15 Aug 2019
16:13
15 Aug 2019
16:13
15 Aug 2019
16:13
20 Aug 2019
14:42

20 Aug 2019
17:36

20 Aug 2015
17:36

21 Aug 2018
12 J0:1e

22 Aug 2019
12:09

22 Aug 2019
12:34
22 Aug 2019
14:14
22 Aug 2019
15:27
22 Aug 2019
15:27

22 Aug 2019
13 15:1‘,!-.a

22 Aug 2019
17:17

22 Aug 2019
. 17:17
21 22 Aug 2019

17:17

22 Aug 2019
22 17:22

27 Aug 2019
3 17:3%5

22 Aug 2019
M 37:35
22 Aug 2019
17-44
22 Aug 2018
1744

22 Aug 2019
7 17.45
22 Aug 201%
28 1825

22 Aug 2019
29 576
3 Aug 2019
1q:44
23 Aug 2019
14:4%

2

10

13

14
15
16

17

19

i3

26

30

G |

21 Aug 2019
32 548

26 Aug 2015
14:51
26 Aug 2019
14:53

34

Marimen e-Claims

Claim Audit

- Iy
Auadit Rarmadn
A] Lau Sh
Cim DU Modified Clsimant's Name: ~> TEQ ¥l SHENG JASON. Claimant's 1D: -> $83417230. A b e
[a] Lau Shu
Cim Veh Model Changed (205228) BMW X1 1.5 SORIVE 18] (A}, Pei
Mo: SLOE2SR. Acct Date; 20159/08/14. Claim Type: TP, Insurer: India Internat Al Lt Sh
Cim Created ::31 Insurance Pte Ltd (M) TP Insurer: AXaA Insurance Pie Ltd (HQ). Werkshop: P Al “: .
erformance Motors Limited (Alexandra) =
[A] Lau Shu
Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): P
[A] Lau Shu
Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:20159/08/26 Pei
[A)] Lau Shu
Adj Mandate Set Approved.0,00,ReinspAd) decides. Pei
[A] Lau Shu
Label Added (I0653): Direct Ssttiemant. Pei
A} Lau Shu
Adj Adjuster Assigned  [None] -> MORD TAUFIKH BIN HAMID (A} e
Reg 0.00:POGS Liability: 50% Remarks @ conflicting version. Both panies e [A] VIVIAN
Adj Mandate Reguest E:'“"“”“ ¥ el
Mext RptiFinal Bpt.Due Date: 2019/08/26. Mandate Remarks: We are awaiting vide (1] Sundari
Ad] Next Rpt Changed o from TP, We will revert once we recesve the AVF. You may request AVE from TP al Nagarajan
20
ndate Maintained:We sre awalting video from TR We will revert once we recelve the AVE. [1] Sundar
Al M s You may reguest AVF from TP also Magarajan
[A] Lau Shi

Clm Dt Modified

Adj Mandate Request

Video Downloaded
Video Downloaded
Video Downloaded
Video Downloaded

Video Downloaded

Adj Next Bpt Changed

Adj Mandate Set

Vides Downloaded
Video Downloaded
Video Downloaded
Video Downloaded
Video Dewnloaded
Video Downloaded
Video Downloaded
Video Downloaded
Video Downloaded
Video Downloaded

Video Downloaded

Adj Mandate Request

Video Downloaded

Video Downloaded

Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Pei

Cur.Req:0.00:PODS - Express Settlements PODS 111 Ref: MCT19080287 LKK Ref; A] VIVIAN
CC3/11119014220/wh3 Accident on 14/08/2019 involving SH 9943C (India) and SL Lll.l PEl FENG
0 625R [TP) Dear Sundarl \We advise lisbility as follows for Direct Set

1] Sundari
Downlosded Vides - Aocdent-TR [Haanljin I
1] Sundari
Downloaded Video - Accident-TP Edg‘ﬂm
1] Sundari
Downloaded Video - Accident-TF LHJI-QI.I'I]II'I
1] Sundan
Downloaded Video - Accident-1V lumejan
_ [1] Sundari
Downloaded Video - Accident-TV Nagarajan
Cur Rpt:Final Apt. Cur Due Date:2019/08/26, Mandate Remarks: We have uploade {1] Sundan
d our IV video, According to him, before he could even make & fight tum, TP whicl Nagarajan
@ hit IV,
Malntalned: We have uploaded our IV video. According to him, befare ne could eve (1] Sendar
n make a right turn, TP vehicie kit IV Nagarajan
1] Sundarn
Downloaded Video - Accident-Iv [I‘ ] rajan
A] VIVIAN
Downloaded Video - Accidant-1V B gy
4] CHEW |
Downloaded Video - Accident-TP H!ﬂi e
A] CHEW
Downloaded Video - Accigent-IV H!_“l S RORE
1] Sundari
Downloaded Video - Accident-Iv [II] jan
1] Sundari
Downloaded Video - Accident-TP [HI .
1] Sundani
Downloaded Video - Accident-1V it ol
Al HOW MEI
Dewnloaded Video - Accident-TP [ ]mm
A) HOW MET
Downloaded Video - Accident-IV t ]xlll.tm
&) C Pul
Downloaded Video - Accident-Iv [A) t‘:ﬂ u

A] Chang Pul |
Downloaded Video - Accident-TP (Al nang

Cur.Req;0.00:PODS LIABILITY: 100% REMARKS: BASE ON O1 AVE, OID 15 TRAVIL
LING ON “ONLY TURN RIGHT™ LANE AND TP IS5 TRAVELLING ON "EITHER STRAIGH [A] Chang Pul

T OR TURN RIGHT LANE®. HOWEVER Q10 DID NOT TURN RIGHT BUT TRAVEL STR Lin
AIGHT THUS TPV COLLIDED INTD OIV.
W [1] Sundiar
Downloaded Vidéo - Accident- Nagarajen
(1] Sundar
Downloaded Video - Acodent-TP Naga

httm'ﬂulngapum.munm.mwmmmm.MMx-ijhrammmn_mwmmuﬂ1ﬁ1 NECFID=610...
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10/18/2018

Marimen e-Claims
= AUDIT
o O udi Mesmark By
Cur Rpt:Final Rpt. Cur Due Date:2019/08/26. Mandate Remarks: TP made & very § T
26 Aug 2019 Next nged harp right turn without giving our 1D way to make & right turn, You may notice our  [1] Sundan
35 14:56 Adj Rpt Cha mnuj:.ﬁzautnfmlmnlndmum-eMJrthmm,wmﬂmmm Nagarajan
r ID's lane.
Maintained: TP made a very sharp right turn without giving our 1D way to make a n "
36 f:,:"’: 2019 Ad) Mandate Set ght turn_ You may notice our |0 was just out of the lane and would have made a Ei]pqs::::;
’ ght turn, when TF cut into owr 1D' lane. We offer 0%
27 Aug 2019 . . : [T] Sundan
37 15:35 Video Downloaded Downloaded Video - Accident-TV NBgGarajan
7 Aug 2019 5 - [1] Sundari
is 15:35 Video Dewnloaded Downloaded Video - Accident-1V Nagarajan
a7 Aug 2019 2 [1] Sundari
B L] 15:37 Video Downloaded Dewnloaded Video - Accident-IV Nagarajan
I
27 Aug 2019 Hlki'-l'! ]hl
40 e Video Downloaded Downlcaded Viden - Accident-TR athanan
g Sarangapani
[mn
a1 ?;.;1;9 2019 Vides Downloaded Downlaaded Viden - Accident-TV Mekavathanan
d Sarangapani
in
42 i;::g 2019 Video D loaded Downlsaded Viden - Accldant-TV Mekavathanan
1 Sarangapanl
mn
ay 712092912 yigeo Downlonded Downloaded Video - Accident-TP Mekavathanan
' Sarangapan|
m
A4 ll:';:' 2019 Video Downloaded Downlcaded Videa - Accident-TP Mekavathanan
: Sarangapgan
[t
as 17299707 video Downleaded Downloaded Video - Accident-Th Mekavathanan
: Sarangapan|
[
a6 Jo a0 2019 y14e0 Downloaded Downigaded Video - Accident-TP Mekavathanan
é Sarangapani
[t
a7 178305 yideo Downloaded Downlsaded Vides - Accident-TP Mekavathanan
: Sarangapani
1]
48 i:?f 2019 Video Downloaded Dewnioaded Video - Accident-TV Mekavathanan
) Sargngapani
(1
4% f;';;" i Video Downloaded Downicaded Videéo = Accident-{V Mekavathanan
' Sarangapani
(1]
s0 178992019 yidea Downloaded Downloaded Vides - Accident-TP Mekavathanan
¥ Sarangapani
29 Aug 2019 . . 1] Sundari
51 14:50 Video Downloaded Downloaded Video - Accident-TP X
52 ?g;‘f % video Downloaded Downloaded Viden - Accident-1V i :‘::m!
53 19 W335 video Downloaded Downloaded Video - Accident-TP U} Cabrigt
24 Sep 2019 Cur.fog:0,00:PODS Lisbility: 100% Remarks: Refer to email from Mr Meka dated 3 [A] CHEW
5% 1018 Ad] Mandate Request  ,,06/2019 HSIAD TONG
24 Sep 2019 Cur Rpt:Final Rpt. Cur Due Date:2019/08/26. Mandate Aemarks: Agreed to do dire (1] Sundari
55 11:01 Adj Next Rpt Changed ot settlement. Revert with your quantum atvice, Please reguest TP WS 1o raise Tax Nagarajan
: Invoice for Cost of repairs n [11's name
58 24 Sep 2019 Ad) Mandate Set Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. (1] Sundari
13101 Please request TP WS to ralse Tax Invoice for Cost of repairs In I1T's name Nagarajan
57 :Eg;t 2019 Ad Rpt Initiated [A] HLIEY YON
se 1505791 cim ou Modified Insured 10: -> 0, [A] HUEY YON
59 15 952917 cim oul Modified IP) Reg. Date: -> 2017/06/27, [A] HUEY YON
60 13 557917 cim Details Notined ALERNY IO
18 Ot 2018 CurReg: 11591, 18:PO0DS Liability: 100% *Quantum: (a)CORW/GST: $11,191.18 + [A] CHEW
61 y4.43 aAd] Mandate Request  [b)LOU(Sdays x $80.00): $400.00 = Total; $11,591.18 *Vehicle Model: BMW X1 HSIAQ TONG
: {1495¢c) *5 recommendation repalr days *For your approval please,
Date From 4|7 »| pateTo 4|75 | Audi Type Mone v Go|
[20/08/2019 14:42] VIVIAN LA PEI FENG:
PODS
Liabllity: S0%
Remarks - conflicting versian. Bath parties turning
Merimen Billing for this case - Transaction History
2250489 20 Aug 2019 | TP Case Mator LKK Auto India SLOG25R SHY983C 1177
10:40:28 { Insurer) Consultants Intermational

hitps:/isingapore. menmen.comiclaimsfndex. cfmfuseboe=MTRadusterAfuseaction=dsp_viewhistory&caseld=855608&extid=313510&CFID=610...
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2253858

2254051

ANFIe6

m:f;umm.mmwmmwmm_mmwwmmmammmr-*mnam. ‘

18 Oct 2019

22 Aug 2018
12:34:33 | Videa Upiced

22 Aug 2019
14:14:47 Video Upload

DO/TP Case

14:33:51 [Adjuster)

Maotor

Merimen e-Claims
Pte Ltd Insurance Pte
Ltd (HQ}
india Indla
Internaticnal | [International
Insurance Pte  lnsurance Pe
kd (HQ)  Ld {HQ)
1ndia india
Internatianal | Intermaticnal
Insurance Pte | Insuranco Pte
Led [HQ) Lid [HQ)
LEK Aulo LEE At

Consultants Consultants
Pte L1

| Pte Lid (HQ)

Sundari
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SLQE25R Mool
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1072272018 Marimean &-Claims

Print Received Message

This mail is associated wilh :

*SLQ625R (MCT19080287)
[SH9943C]
P

TEQ Y1 SHENG JASON
Aug 14 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Perfarmance Molors Limited

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 21/10/2019 10:59 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S511591.18) - SLQ625R - Claim Handler: Sundari Nagarajan

iApprnved:ingl.lB:Pltase request TP WS to raise Tax Invoice for Cost of repairs in III's name

hitps://singapore merimen.comiclaimsdindex.cfim Musebioo=5VCmalldfuseaction=dsp_PrinlACFID=8 12232358CFTOKEN=ea176b720d73bbd2-6. ..
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AMA INSURANCE PTE LTD

B Shenton Way, #24-01

AXA Tower, Singapore DEEE11
Customer Centre #01-21

Tel:1800 BB04BAE Fax:-
Wabsite:www.axa.com.sg

GS5T Registration Numbsar: 198803512M
cusiomer carefilars com sg

CERTIFICATE OF INSURANCE

sMotor Vehicles (Third-Party Risks and Compensation) Act. (Chapter 123] ®sMotor Vehicles [Third-Parcy

Risks and Compensaticn) Rules. 1560 ®Road Transport Act, 1987 (Malaysis) wMotor Vehicles (Third-
Party Risks| Rules, 1959 (Malaysis)

CERTIFICATE NO. : VPA/P201271% Account No. : 13854
Coverage : Comprehensive

Sum Insured : Market Value At The Time Of Loss

HName of Policy Holder : TED YI SHENG JASON

Vehicle Registration No. : BLQE25R

Period of Insurance : From 27/12/2018 To 26/12/2019% (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE*

{a) The Policyholder
The Folicyholder may also drive a Motor Car not belonging to or not hired (under a
hire purchase agresment or othecwise) to him or his employer or his partner

{b) Any other person who i driving on the Policyholder's order or with his permission

Provided that the perscon driving is permitted in accordance with the liceneing or cther
laws or regulations to drive the Motor Vehicle or has been 8o permitted and is not
disgqualified by order of a Court of Law or by reason of any enactment or regulation in
that bshalf from driving the Motor Vehicle,

LIMITATIONS AS TO USE*

Use only for social., domestic and pleasurs purposes and for the Policyholder's business
The policy does not cover - use for hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connsction with any
trade or business or use for any purpose in connecticn with motor trade; or when the
Motor Car, whether stationary, in use or otherwise, ls in or on, a raclng track,
circuit, route, course or any other roads by whatever name called that are typically
used for racing, pace-making or such similar purposes.

(01l

Basic Own Damage Excess : 8GD 600.00

An Additional Excess ls applicable as follows:

85500.00 for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
£45,000.00 for Undeclared Young and Inexperienced Driver.

[Pleage refer to your policy on the terme & conditions)

* Limitarions rendsred inoperative by Seccion @ of cthe Motor Vehicles (Third-Party Risks and

Euﬁg:ﬂlntiﬂni hot, (Chapter 189%) and Section 35 of the Road Transpoart Act, 1887 [Malapsla), are not
te included under theses hsadings.

I/Re hereby certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third Farty Riske and Compensation) Act, (Chapter 185) and Parc IV
of the FEoad Transport Act, L5587 (Malayedla)

AXA INSURANCE PTE LTD

Authorized Signature
Issued by - BGTRUPT2 on 12/12/2018

IMPORTANT

folicyholders are warned chat on the sale of a motor vehicles they must surrender the Cartificate of
Insurance and the Policy to the insurance company. If the Certificate of Ingurance hae beesn lost or
destroyed a Statutory Dsclaration to the effect must be made. Failure te comply with thia
cbligation is an offence under the Moror WVehicle (Third-Parcy Risks and Compensation Act (Cap.
inw).

The Premium Warranty Clause reguires the premium to be paid in full within a specific period

failing which there would be po liability under the palicy, renewal certificate. covernote and
endorsamsnt sce.



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 October 2019 5:35 PM

To: PBSP

Cc CS A Team; Admin A

Subject: RE: *Urgent / IIl Ref:MCT19080287/01/sn; Accdt invg SH9943C(Ill) & SLO625R on
14819

Attachments: DV_SLQ625R pdf

Without Prejudice

Dear Sirs/Mdm,
Thank you for your patience.
We confirm settlement at $11,591.18(all-in}).

Please duly sign the DV attached and return the original copy to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlemant.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhit@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Tuesday, 22 October 2019 5:05 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: *Urgent / Il Ref:MCT19080287/01/sn; Accdt invg SH9943C(II1) & S5LO625R on 14.8.19

Dear Hsiao Tong
This case is urgent case.

Please confirm the settlement quickly.

Thank you,



Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID 6318 0174 Fax: 6479 4601

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 17 October 2019 7:18 AM

To: PBSP <pml-pbsp@simedarby.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; TIB © <admin-a@lkkauto.com>

Subject: RE: *Urgent / Ill Ref:MCT19080287/01/sn; Accdt invg SH9943C(II1) & SLQ625R on 14.8.15

Without Prejudice
Dear Sirs/Mdm,

Noted. We will get back to you asap.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{a08933)

From: PBSP <pm|-pbsp@simedarby.com.sg>
Sent: Wednesday, 16 October 2019 11:51 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: *Urgent / Ill Ref:MCT19080287/01/sn; Accdt invg SH9943C(111) & 5LQ625R on 14.8.19

Dear LKK
Please refer to attach LOD which was posted to your office some time on 10.10.2015.

Kindly let us have your expeditious settlement.

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 158941

DID: 6318 0174 Fax 6479 4601

“This electronic mall content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended

2



Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/ar opinions expressed in the Message are solely those of the author’s and

do not necessarily represent those of Sime Darby's”
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LKK Auto Consultants Pte Ltd
Blk 51 Paya Ubi Industrial Park
LUbi Avenue 1, #02-25
Singapore 408933

Attention: Motor Claims ( Wsiao | U‘\""}j.\

22 October 2019
ACCIDENT INVOLVING SLQ625R AND SH9943C ON 14.08.2019

Dear Sirs
We refer to the above matter.
We are pleased to enclose the Discharge Voucher duly executed by our client.

Please let us have your settlement cheque made in favour of "Performance Motors Limited”
within the next 14 days.

For any correspondence, please contact Ms Caroling Tan at 6319-0174 / Fax. 6479-4601 or
email to pmil-pbsp@simedarby.com.sg.

Yours singerely
(i

Cresendo Lagman
Customer Service Manager, Body & Paint
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Egrtq(n]ance Motors Limited

India Int'l Insurance Pte Ltd
64 Cecil Street

#04-05 |OB Building
Singapore 049711
Attention: Motor Claims

“Without Prejudice"

10 October 2019
ACCIDENT INVOLVING VEHICLES SLQ625R & SH9943C ON 14.08.2019

Dear Sirs
We refer to the above matter,

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Cost of repair : 5% 11191.18
Loss of use : S$  400.00 (S$80.00 x 5 days)
Total : S% 11591.18

A copy of each of the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Repair bill & Certificate of Insurance

3. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6479-4601 or
email to pml-pbsp@simedarby,com.sa.

Yours gincerely

g

Customer Service Manager, Body & Paint



Performance Motors Limited @

& merrhe of e See Darty Ceoug

LETTER OF AUTHORISATION

ACCIDENT INVOLVING S-S €0S® g =W A9W3C gy w . a3 3o,

L Vo L\ aea Sos o owner of Vehicle Registration No, S-Q 655
hereby authorise Performanice Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:
o

(Ol

F\‘.

Name: & U !-'i‘ht.'v..-:,J “Nogeh (Date)
NRIC No: SAL4\123p

In the presence of:
- -
l . ﬁ
MName : /l [Date)
NRIC No.:

FORN B1 VERSION 1 -5EPT 2017



| I A INTERNATIONAL INSURAMCE FTE LTD I
NTERS O Reg, No. T9H700T02K | GST. Heg No. MZ-0078005-X
l ATIONAL fod | Cectl Strect | #04 | 905 | #06-02 | 108 Building | Simgapore 0459711

Insurance Office (65) 63476100  Enail  mauredill com.sg

B uln—l'::-: Fan  |65) 62244174 Webaite www lilcnmoag

EXPRESS SETTLEMENT

RISCHARGE YOUCHER
lll-Direct Settiement (PODS)

India Ref: MCT 18080287
Claimant Rel - SLOG25R
wed, __ Performance Motors Limited ["tha workshop®) heraby confitm that weil have reached an agraemant
with ihe appoinied Surveyor of India intemational Insurance Pl Lid LKK Auto Consultants Ple Lid (name

of Surveyor) with respect 1o the amount claimed for 5§ _11,181.18 (repair cost), S$ 400.00 {loss of
useivested). 55 = (search fes), vehicle no. SLQB25R that was damaged pursuant 1o the accident which occurred
on 14/08/2018 (dnte) a1 Marina Boulevard - Beside One Raffles (lecation) invoiving  vehicls no. EHEHSC;."W
vehicle}. This is pursuant to the nspection conducted on 02/09/2019 (date) at ‘the workshop”.

Wadl confinm that wal arefam authorized by the awner TEO Y1 SHENG JASON (“the third party
claimant™) of vehicio H,SLQEEERW miake the claim as 881 out in the above paragraph and wefl have full authority 10 sellle
{he maller on histher bahall 0 & manner that wedl deem it Wall enclose herein the leller of sulhonly given by “the third
party clamant”

Wedl turther canfirm that we!l will indemnily India Intemational Insurance Pe Lid for sl damages, loss andlor expense thal
they will or have already incurred in the event that “the third parly claimant™ after Ihe above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs andior rental andlor loss
of usa pursuaril to the damage 1o SLQG25R (vehicle no.) as a result of the accidant.

Wail confirm that the agreemenl reached shove |s in full and final settiement of all claims of “the third party claimant™
pursiiant to the accident and that further this setlement is reached on a without prejudice and withaut admission of Nebllity

basis

This agreement is subject to the applhication of Singapore law and the Singapore Courts have exclusive jurisdictian over any
dispule arlsing oul of the sama.

Wae/l authorize yauto pay the total amount ot 5511.581.1 8w Performance Motors Limited

Dated this
oL ; WITNESS:
Signature: oo M1“’
Signed by appointed Surveyor
Hame: MNarmi LKK Auto Consultanis Ple Lid
_'_1-Iﬂ_""|l_.h| af Thotasamy . . ) "
s Parlormantcs Maor ‘-.-: § HT NRIC: _—Hﬂﬂ -
303 Mlaxarchs PO Add 51 Ui Avenue 1
hacmes Sarre Dty O pirrere LR FREs. i1 Libi arive 1
Singanpen 1585 #01-25 Paya Ubi Ind, Park S(408933)
t_ - —
MHationakity: Nationalty:
Cecupalion: o - -



w meer Performance Motors Limited

™ . A Ziwe Dacrby Hotors Company
Co. Emg. Bo 1VS01519W OUT Reg. o M3-SEIRANL-w

00, Emmpong Arang Road
Fast Coast Centre
singapore 410100

Tel ATINOAAE
Fex. @3ARTYI

163, Alexandra Bocad

Eime Darty Periormance Centie

Blngopore 15F%41

Tal ATIEOI00 (Emlss & Adwin
£31803%1 (AfrerSalesi

IRfrerSalen) EFINOENR/ABN  [Merowred )

31%, Adenansra Road
Sime Oarby Business Centre
Sipgapore 155344

Tel. E1100E38 (afeerdaleal

rax. E4TREE0L iafrerfialen)

Fax. E4TATITR LATHELZA Mot orrad)
SERVICE TAX INVOICE
Repair Order No. : Bl 1392758 Page No. : 1 of 2
Invoice Number : 2157814 / WSB
Date IN : 02/09/2019 Inveice Date 03/10/2019
Motor Claim Advisor: Inthiran A/L Thurasamy Fayment Terms 30 Days From Invoice
Invoice By Tch Jing Xuan
"
- CUSTOMER INFORMATION - - INVOICE TO - 219
Mr Tec Yi Sheng Jason India Int'L Insurance Pte Ltd
Blk 150 Ang Mo Kio Avenue 5 64 Cacil Street
#05-3048 #04-05 IOB Building
Singapore Singapore 045711
Singapore 560150 — - )
REGN. NO. CHASSIS HO. REGN. DATE MODEL MILEAGE
| SLQ625R WBAHS120905H48085 27/06/2017 X1 SDRIVE1BI 47940 l
i )
- =-=-=-LABOUR 1 ===-= METT
To replace front bumper and altachments, fronl right 1.700.00
fender, front right whaeal arch trim Including remove
attachments o facllitale repairs and
knock out dented area causad by the accldent.
To respray front bumper and front right fender. 1,996.00
To raplace right LED technology headlight including #408.00
program and conduct tests for proper function.
To replace frant right wheel rim including balancing. 80.00
To check steering geometry and conduct wheal alignmant in 451.00
accordance with BMW specifications. (1x)
To camy oul body cavity presarvation, 100,00
(Per panal).
Sundries. 150,00
INS CLAIMS : ACCIDENT REFAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 14.08.2019. 3RD PARTY CAR : SH9943C.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO ON
02.09.2019 AT 10:20AM. AUTHORISED REPAIR BY MR
MEKAVATHANAN FROM INDIA INT'L INSURANCE ON 30.08.2019
VIA EMAIL.
PROPQOSE LOSS OF USE = $80x5. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY COMFIRMATION.
Total Labour 1: W
Retalil
--=-=- PARTS - - = - Qty  Price NETT
FRT BUMPER PANEL PRIMED (PDCIPMA) 1 B54.55 B54.55
FRT BUMPER PANEL LOWER SECTION (PDC 1 213.65 213.65
FRT RH SIDE PANEL 1 664.00 664.00
FRT RH WHEEL ARCH TRIM 1 151.00 151.00
RH HEADLIGHT LED TECHNOLOGY 1 2,670.85 2,670.85
LIGHT ALLOY WHEEL Y SPK 569 1 1,006.00 1,006.00
EXPANDING RIVET BLACK 10 1.40 14,00
i Total Parts 5,574.05




. } A Sime Carty Motory Company
Ee. Neg. Mo, IFTA0ISYVYY GST ey, Wo m3-00JUREL-a

= wusr - Performance Motors Limited @

3115, Alesamira Rosd

2 Arsng &

403, Alexandra kosd 24, Smmpeny Aroes-Sout Sine Darby Business Cemtre

Eive Darby Performance Cemnre Rast Coas: Cemtre Singaporw 135M44

Singapore 159943 fingapors 430188 Tel, E3190838 |Afrersalen|

mal. §3180108 iEalam & Kl Tel. &ILGGANE (ATTarSales) ET1N0S1N/E00 [Moterradl
$3199111 (Afreraalasl fax.  WHANIT) Fax. BATHER0L [ATERTTALRE)

Fax. GATETITD EATHESIY IMorcrrad)

SERVICE TAX INVOICE

— N
Repair Order No. Bl 13592758 Page No. : 2 of 2
Invoice Number : 2157814 / WSB
Date IN : 02/09/2019 Invoice Date : 03/10/2019
Moror Claim Advisor: Inthiran A/L Thurasamy FPayment Terms : 30 Days From Invoice
Invoice By : Toh Jing Xuan
——— — —— ="..‘
- -—-==-LABOUR 2 =-= == HETT
, 0.00
Total Labour 2: 0.00
- — — 4
Labour Charges : 4,735.00 Total Labour & Parts Charges : 8% 10,459.05
Parts Charges t 5,574.05 Less Insurance Excess : 5% 0.00
Lubricant/Misc : 150.00 Invoice Total Amount Exclude GST : 8§ 10,459.05
GET @ 7% -1 1 73213
Invoice Total Amount Include GST : 8% 11,191.18
Computer generated invoice. No signature is required. |amount Payable Include GST S$

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this involce.
For credit purchases, interest @1% per month will be debited on overdue amounts.
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Direct Settlemant

|CLAIM SUBFOLDER TRACKING
__ Cese  |Motified Est Subimitted | Ad) Asmigned Ady Rpt Ad) Submitted | tna Auth'ed | Status
15 Aug 2019 | | Punding for Survey
S 17 a:.w ing B0-00 lﬁ::,ﬂl.ﬂl | ﬂu Il:ﬁ:,ilu Report
e £dit adj #pt | . Cancmi Case |

Main Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Craated by adjuster]

Insured: COMFORT TRANSPORTATION PTELTD:, Co ey Moo O

|
1

i ant. | TEO YISHENG JASON, ID: 583417230
Vehicle Aeg, | s4/o8 /2019 11:00 - (59
No.: SLQ625R Date of LoSS: |19 Months and 18 Days From LTA Reg Date (Man Yr))
Claim Type: |TP / MCT19080287 "“'mf""un“ c‘“l Ve | MooMoo15
Vehicie fng,
Podicy No.
Mo, SHE843C (Clamanty; | VPAPZDIZ719
(Insured)
Exrcess

—— Performance Motors Limited (Alaxsndra) 301 Alesandrs Road, Sime Darby Performance Centre, 159941 Mlexandra - Tel:
B £1190172/63190174

Handing | 1ngia International Insurance Pte Ltd (HQ) - Tel: 63476100 .. [Handied by Sundari Nagarajan - 6347 6071]

Claimants | 4y a Ingurance Pre Ltd (HQ) - Tol; 6338 7258

Insiner:
Adluster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOWD TAUFTIKH BIN HAMID] . [Final Rpt due
* 26/08,/2019]

ASSOCIATED MAIL RECEIVED View Al | compose Case wal |

115G (21/10/2012): Alert - Ad) Mandats Approved (5511591.18) - SLQ625R - Claim Handier: Sundari Mag...
T_SG (24/08/2019): Alert - Adj Mandate Approved ($50.00) - SLQ625R - Claim Handlar: Sundar| Nagars]...
I1_SG (26/08/2019): Alert - Ad)] Mandate Malntained - SLQG625A - Claim Handler: Sundari Magarajan

11_SG (22/08/2013); Alert - Ad] Mandate Malntalned - SLQ825R - Claim Handler: Sundarl Magarajan

TI_SG (20/08/2019): Alert - &dj Mandate Maintained - SLQG25R - Claim Handler: Sundari Magarajan

ALL ASSOCIATED TASKS— View a1 | Search Tasks | Creste New Tusk | Compiets |

Due Date  Priority Type  Task Group Subject  Handier Azsigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Merimen e-Claims

Claim Documents

*SLQ625R (MCT19080287)
[SH9943C]
™

TEO Y1 SHENG JASON
Aug 14 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Performance Motors Limited

Page | of 2

Upioed Documents | Upioad Pratos | Composs wew Lansr | View [View o Srowsar <]
Video Tpepage V]| B
No | Finslized On india International Insursnce Pie Ltd (HQ) Thumbnail | Print
1 |22/0B/19 12:34  |Video - Accident-TP Load MF4
2 |22/08/19 14114 |Video - Accident-TV Load MP4
Photos/Images G [ @
Ne |Relabel/Rearder | LKK Auto Consultants Pre Lid (HQ) Thumbnall | Print
1 |24/09/19 10:15 | Genaeral View 0| weaws | A
2 |24/09/19 10:19 | General View D! temdmws | A
3 |24r09/1% 10:19 | Genaral View 0| twaws | @A
4 |24/09/19 1008 | General View 0 | lsediec | ¥
5 |24/09/19 10:19 | General View O | advc | 4
& |24/09718 10:19 | General View 0| eaws | &4
7 |24/09/19 10:19 | General View Load 3rG | B4
B [24/09/1% 10:19 | General View 0 v | A
9 |24/09/19 10119 | Ganeral View 0 | toscrs | &
10 [24/09/19 10:19 | General View i Losd PG | A
11 |24/09/19 10:19 | General View Q| adivc | K
12 |24/09/1910:12 | Genersl View 0| teaniws | A
13 |24/09/19 10:19 | General View 0| waws | M
14 |24/09/19 10:19 | General View 0| waaws |
(15 |24/09/1910:18 | General View @ | weawc | B
{16 |24/00/19 10119 | General View 0| dwc | &
17 [24/09/1910:19 | General View @ | toadiec | A
16 | 24/09/19 10119 General View 0| tedrc | B
19 |24/09/19 10113 | General View 0| aaws | B
0 |24/08/19 10:19 | Genaral View @ wocws | BB
21 |24/00019 10:18 | General View 0| wews | &
23 | 4/08/1910:1% | General View 0| ladrs | &
23 |24/09/19 10119 | General View 0| tesaws | A
24 |18/10/19 14:41 | Reinspection Photo € | wadirs | 2
25 |18/10/19 14:41 Reinspection Photo 0| ceaws | B
26 |18/10/1914:41 | Reinspection Photo O oaws | B
27 |18/10/19 1441 | Relnspection Photo 0| cadirc | A
20 | 18/10/19 14;43 Reinspection Photo 0 | leodirs | |
Documentation 1 per page E &
Vo | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 150810 16:14 | TP ESTIMATE Laad POF

2 |15/08/19 16:14 | TP GIA REPORT a Lood PDF

3 |03/09/1917:07 | TP ESTIMATE- MARKED Laed POF

4  |25/10/1908:21 | WORMSHOP INVOICE @ | Lossror

5 |25/10/10 B8:21 | AUTHORISATION TO ACT FORM § Load POF

& |25/10/1908:21 | DISCHARGE VOUCHER Load POF

7 15/10/19 D8:21 LoD Load POF

Mo | Finaitzea On India International Insurance Pte Ltd (HQ) Thismbsnail | Print
1 |20/08/19 1040 | Singapore Accident Statamant IV SH9943C @ | Load POF

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 25/10/2019
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Documents Checklist

' DOCUMENTS CHECKLIST deset | Save | Prmt |
There are no document checkists configured,

Checklist Remarks - I Pte 1

Show Remarks To: [J Handling Insurer
Mot Ramsiey @ pravate uiiees you Ghise § 18 sEhes parties

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 25/10/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1sseorissr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/IN8014220/T1PB302

Date: 25M10/2018
REFERENCE
Handling Insurer: India Intemnalional Insurance Pte Lid  Policy Mo MCOMOO15
Clalmant .
Vehicle No : SLOB25R Insured Vehicle No : SH9843C
Date of Loss: 14/08/2019 Mature of Claim; TP Claim No: MCT18080287
| N & IDE T Hi
Reg No: SLQB25R
Make & Modeal. BMW X1, 1.5 SDRIVE 181 (A) Engine No: FAg9H402B3BA15A
Reg. Date. 27/06/2017 (Man. Year: 2017) Chassis No WBAHS120005H48085
Colour: White Odometer: 47940 km
Engine Capacity: 1488 cc
Markat Value/New Car NI/A
Price:
Sum Insured (55): Market Value/New Car Price
CONDITION QF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 225/50R18B Rear Tyre Size: 225/50R18
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values reprosont (he remaning fyre freads degth
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Paris 6,050.75 572405 326.70 5.40
Miscellaneous ltems 0.00 0.00 0.00
Labour 5.882.00 4,735.00 1,257.00 2088
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,042.75 10,459.05 1,583.70 13.15
+ GST 7.00/7.00% (5%) 842 99 732.13 110.86 13.15
Nett Amount (5$) 12,885.74 11,191.18 1,694.56 13.15
+ Loss of Use (5.0 x $580,00/day) (S$) 400.00
Nett Liability (S5§) 11,591.18
INSPECTION
Date of Assignment: 15/08/2019
Date Inspecied: 02/09/2018 Inspected At Performance Molors Limited
(Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 155941
Estimated Period of Repair. 5.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report Page 2 of 4

NOTE: This repart reprasents our findings &l the ime and place of inspection stated herain. Such inspection has been cormed oul o the bos! of our
knowisdge and ability but any offer Gability under any other circomatanced i hereby expressly exchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019
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REPAIR DETAILS

Reference |
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 18 Oct 2019)

Parts: M1-SUV BMW X1 1.5 SDRIVE 181 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Coda: (Unsubmitted, no print-code for SLOE25R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llemsivalues not In reference catalogue are prefixed with an asterisk *.

Recommended Parts

Ne. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *LIGHT ALLOY WHEEL Y SPK 569 Cut 1,008.00FS *1,006.00FS
2 1 *RH WHEEL HOUSING STRUT EXTENSION Not Necessary 147 10F5 ~ *FS
i 1 *FRT RH SIDE PANEL Bent 664.00F5S “664.00FS
4 1 *FRT BUMPER PANEL PRIMED [(FDC/PMA) Deformed B854 55FS *B54.55FS
5 1 *RH OPEN GRID [BASIC PDC) Mol Necessary 111.46FS *FS
8 1 *FRT BUMPER PANEL LOWER SECTION PDC Cul 281.80FS *213.65FS
7 1 ‘FRT RH WHEEL ARCH TRIM Cul 151.00FS ™151.00FS
a8 1 *RH HEADLIGHT LED TECHNOLOGY Cu 2670.85F5 "267T0.85F5
g 10 *EXPANDING RIVET BLACK Mecessary 14,00FS 14 00FS
10 1 *SUNDRIES Necessary 150.00FS *150.00FS

F=Franchuse pan. S=Spcheft
Total Parts (S5) 8,050.75 5,724 .05

| Report was unsubmitied during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE FRONT BUMPER,FENDER RIGHT AND New 2.550.00 1,700.00
ATTACHMENTS
2 PAINTING FRONT BUMPER AND FENDER RIGHT New 2.218.00 1.896.00
3 TO REPLACE LFT OR RIGHT HEADLIGHT New 481.00 408.00
4 TO REPLACE TYRE AND WHEEL RIM INCLUDING MNew 04,00 80.00
BALANCING
5 TO CHECK STEERING GEOMETRY AND CONDUCT New 531.00 451.00
WHEEL ALIGNMENT IN ACCORDANCE WITH BMW
SPECIFICATIONS
6 TO CARRY OUT BODY CAVITY PRESERVATICN (PER Mew 118.00 100.00
PANEL)
Gross Labour Cost (5%) 5,992.00 4.735.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



