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SR AVE L #0225 PAYA UM INDUSTRIAL PARK, SINGAPIRE $08%3% TEL (863 ) 62503501 FAN @ (0aS h25641) 5

Yourrel: To Be Advised Date: 16082019
Our ref: CCA/LPC19014215/Ghb3

The Motor Clinms Department

M/s LONPAC INSURANCE BHD

Dear Siv/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLO7591H
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 15.08.2019
at the premises of M/s _ Volkswagen Centre Singapore_and have the following to report:-

Workshop Estimate Amount : S8 B.148.23

Revised Estimate Amount : 58 3.490.69

"Check” ltems Amounl : 58 |,308.52

Market Value 1 5% -

LTA Reimbursement Value 183 -

Nett Value 1 5% -

Descniption of Damage: - . — o
The vehicle sustained damages at the ' ym
Rear Portion P
Comments/Present Status:

Damages Consistent

Estimated normal period for repairs: 3 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



E R TR BARFIMMFE Rahats Frmire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner 1D: 360H
EVehe Dl o o i e N )
Vehicle No.: SLQ7591H
Vehicle to be Exported: No
Intended Deregistration Date: 15 Aug 2019
Vehicle Make: VOLKSWAGEN
Vehicle Model: SPORTSVAN 1.4 AT AM13HZ CL
Primary Colour: Blue
Manufacturing Year: 2015
Engine MNo.: CZC298959
Chassis No.: WVWZZZAUZGWS543982
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $22,052.00
Original Registration Date: 21 Jul 2017
First Registration Date: 21 Jul 2017
Transfer Count: 0
Actual ARF Paid: $17,873.00
(Einfended PARF Rebiate Delal S oo o i )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Jul 2027
PARF Rebate Amount: $13,404.00
(Elntended COE Rebate Detals i e i e S S RS l]
COE Expiry Date: 20 Jul 2027
COE Category: A-Carupto 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $42,801.00
COE Rebate Amount: $33,941.00
Total Rebate Amount: $47,345.00

The information contained herein is correct as at 15 Aug 2019

OK

hips:iivrl.te. gov.sgitaiviactionfengureHebaletyFubhctastoraUereginpul/F LING | ILIN_IU=FUS0aUUR | |

1



VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenua
Wain ey

Singapore 639176
B, Reg. Noo- 1991014047 Valknwagen SKOOA
GST No. M200885052

Quotation
MNon binding - Praview
Page 1H
Company Customer Details: Diocument ne
Lonpac Insurance BHD hr Documeni date 13-08.2019
101 Thomson Road PG Customer no E211043801
#18-011 United Squars CHING SER Cusigmer GST-ID
Singapors 307501 118a RIVERVALE DRIVE Dealer 39999
#10-300 Job order number 20190016771 1
Singapore 541118 Job order date 13-08-2018
Servica Advisor GERMAINE MIE| TING
ONG
License plate | Model code First ragistrapon. | VIN Model Wisage
SLO7TE91H AMIIHZ 21072017 WVWIZZAUZGWS43042 | Sponsvan 1.4CLAMT 92 TSI O7F 25.000

Diagnostic and Programming i pcs 480 00 # " 48000 ~° 51380

S1080741TM GRU  Cover For Bumper Primed 1 pea 1,080.68 " 1,080 g2 = 1.167.02
REARBUMPER . Df .

SGOROTI0SE Bumpar NN 1 pes 572 11 #1 T2 81237
REAR REINFORCEMENT ?(

510807383C Guide Pece 1 e 3451 et agn7 E1-E ]
REAR LHS BUMPER BRACKET X

510807394C Ginde Piece Y. VA= 3451 #1 24 51 36.93
REAR RHS BUMPER X

SGEBOTSGAD 8AG  Rear Diffuaoe Salin Black 1 pes 27T =t 27 296 64

510B07HE3A Atmerment St g 1 NF 58.98 #1 58.94 8311
REAR BUMPER CENTER 8 T ﬂ/
REVERSE SENSOR g pes 400,00 #1 400.00 426.00
LABOURS BCs 840,00 21 2.520.00 2,696 40
SPRAY PAINTING 3 pes BOD.00 # i'“ 2.400.00 2 588 00

Quolaton valid Wl 20-08-2019

e -

T80.00 738823 % &8 814823 B.778.81

[N TSN SR 7 L T L L T RS e
77'%5 + TR

Customer WW dr"’"ﬁg Service Advisor

é"’u"r &.iw PE;'& 0’5’2’—

~—NISIT OUR WEBSITE lhumwanhmmmmlmm-mmqmmmmqwmm.m

and promationg ) —
-'-F?-— =
S LEK Auto Consyltants hence notify
‘ 3, ihe Repairar of the
(9, ¢ following:

«Ts TR

: ey bedoee :'I:-"m:r---f:'rn;

in: IS0y Famaged parys | o T} rEirvy
* T prces an Subject in nw::;.m;.-r
& :r.lr-:" .

Pty LTy 3 on g Wiy o Frépdon” bagi
* Mo ilegal mMetieathon|s) g dleme )

® Supismentany fam s
R a )
“hhnusnF.ullmruw:';n:;:twnﬂ
Acknowledged by Foodrar
Bgnature:
Dale




17 Tuas Avenue

VOLKSWAGEN CENTRE SINGAPORE @ @

Singapore £39178
B Reg No: 1981014942 Volkiwagen SKOOA e
GST Mo, M200085052
Tax invoice
Paign 12
Campany Customaer Details Document no
Lonpac insyrances 84D Mr Document date 05-09-2019
1071 Thomson Road PNG Customer no 521104380
#1801 United Square CHING SER Cusiamer GST-ID
Singapore 307581 1184 RIVERVALE DRIVE [Chtnies Jngeq
#10-200 Job order rumbar P00 B2B! 1
Singapore 541118 Job order date 27-08-2018
Sernce Advisor GERMAINE MEI TING
QNG
License plate | Modal code | First registration | vin | Madal Mileages
SLOTEGIH AN IHZ 21072017 VWAWIEZZ AL GG I0A2 Sportsvan 1 SCLEMT 82 TSI DTF 26,000
Pasilion no, Description Quantity Lnil Linit price Tax code  Tolal amount  Total amount
excl GST exel, GST inel. GST
Cneck Short Circuit / Harness Repair 1 pea 280 00 L3 28000 296 60
Dimgnostic and Programming 1 pCh 48000 gl 480 00 81380
S10B0T41TM GRU  Cower For Bumpes Primed 1 pcs 1060 69 gl 1,090 &9 1.167 04
REAR BUMPER
LABOURS Z =1 840 00 La 1,680 00 1.7G7 80
SPRAY PAINTING 2 pes BO0 G0 &1 1600 00 1712 00
LOMPAC DIRECT SETTLEMENT
0OA 1308520189
TP VEH S5GLA0SR
SURVEY BY | GUO OLANG LKK)
Tax Labour Matenal GST % GST Totai amount Testal amoun
Code excl GST incl. GST
#1 TEO0.OD 4.370.68 & LR % 130 69 5485 B4

Customer Service Advisor

Flesas mapat your wefuchh prior oo Eawng ous Provmsss. we ssah yiur uhderitanding that we sm nel gble i koo cllims on aemiches denls st afer Foal SaF hak
=1 our preruseg

—VISIT QLR WEBSITE shersales v com.sg (ko anline service sppomiment | and vk TWagon Com 4G Bnd seavw Lknds cam 9g (hor sddibonal serces, st
BN promanong) —

All hundt tramstes payrments should be made cayabis o Volkswagen Groug Singapora e L1 Bank fame Deutscha Bank A3 (Singapore Branch), Bank Accsnt
SIMEIA0E. Swik Code DEUTSGSG Piness indicate Cusicmar Heurnoer (g S210000CK00 | Cumtome: Nims snd lnucses Nunbe w1 the pEymEnT

Lnkd gayrrent of sl poods | parte ACLARLONES BT | RRE DESA Made o full fo and eosmed by VoRswnger Group Segapoms (VG5 the poccs ramais i egal
pussession of VIG5 mespe<inm || they have sineady Desn instalied ito your sehicle Howgese 8 wareanty of e poeds (whiva applicanial starts wih the nesence of
Ihe imiesce or the collectan of your s whHichever & savier

For waranty Wi 8nd conddicns plesse sl 0w webaibe awy VERSWEPER O 4



Supplementary or Omitted List

VEHICLE NUMBER: SLQ7591H

MODEL SPORT VAN
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 |LABOUR TO REPAIR END PANEL 1 84000 | § B40.00
2 |SPRAY PAINTING PANEL PANEL 1 80000 | § 800,004
Total $1,640.00
No. Item No. Description Qty | Unit Price Discount Amount
1
Z
3
4
TOTAL: $0.00
Total Labour & Parts $1,640.00
Survey By GUO XIANG

Internal



" Catherine Chuna (LKK Auto)

From: ONG U U <llong@lonpac.com>

Sent: Wednesday, 14 August, 2019 9:40 AM

To: Chee Steven (VGS - 5G/Singapore); MT_Claim_SG; assignments@Ikkauto.com;
Admin-D (LKKAuto)

Ce: Tang Shu Shi (VGS - SG/Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLQ7591H & SGLBOSR
DOA : 13/08/2019 Our Ref: 18/19/19/VP05/022212 [External General]

Attachments: 0729_001 pdf 2.20pm@ 14 \ ef\a

L Ext -G I bl

onpac ernal - benera
Without Prejudice (U@ Howem

Dear Steven
Our Insured has not reported the accident.

Do you want us to arrange survey first? If so, please liaise with LKK Auto Consultants Pte
Ltd.

Regards,
Ong Li LI
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

I .
|ﬂ r_ The all (%% lonpac.com.sg

—

= h=
m— |
—

Lonpac External - General data is for internal / external use.

From: Chee Steven (VGS - SG/Singapore) [mailto:steven.chee@vw.com.sg)

Sent: Tuesday, 13 August, 2019 5:46 PM

To: MT_Claim_SG

Cc: Tang Shu Shi (VG5 - SG/Singapore)

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLQ7591H & SGLBOSR DOA : 13/08/2019

Dear Claims,

Please revert on liability & arrange survey for this claims.
Thanks You,

Best Regards,

Steven Chee,
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314



DI« +65 6922-3511

Mobile: +65 8511-2203

Main Line : +65 6305-7299

Main Fax: 465 6285-8620
sleven. chee@vw. com.sg
https./www volkswaagen.com.sq/

More than i ']
meets

‘the eye.” .

From: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Sent: Tuesday, 13 August 2019 5:42 PM

To: Chee Steven (VGS - 5G/Singapore) <steven.chee @vw.com.sg>
Subject: Scan Image

Imarnal



Shu Pei (LKKAuto)

e — ———— — —— —_———
From: ONG LI LI <lleng@lonpac com>
Sent: Tuesday, 27 August 2019 9:32 AM
To: Shu Pei (LKKAuUtD)
Cc: Admin A; MT_Claim_5G; Vic (LKKAuto)
Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLO7591H & SGLBOBR DOA
13/08/2019 Our Ret: 18/19/19/VP05/022212 [External General|
Attachments: SGLBOBR 13082019.PDF

Lonpac External - General
Dear Shu Pei/Vic

Attached is our Insured GIA report,
Please reply to warkshop.

Regards,
Ong LI LI
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext, 254 Fax: (65) 6296 2706

The all §&&3 lonpac.com.sg

Lonpac External - General daia (s for intarnal / external use

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com ]

Sent; Friday, 16 August, 2019 3:56 PM

To: ONG LI LI

Cc: Admin A:; MT_Claim_SG; Vic (LKKAuto)

Subject; RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLQ7591H & SGL80SR DOA : 13/08/2019 Our Ref:
16/19/19/VP05/022212 [External General]

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SLQ 7591H at M/s Volkswagen Centre Singapore on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal |s:
Estimated cost of repalr
Preliminary advice

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.



Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Heat Megards,

Shu Pel| Admin

LKK Aute Consultants Pte Ltd

Phone: 63660055 | =mail: shuype |l kkauto.com | fas: 65741-4108
Blk 51, Paya Ubi Industrial Pari, Ubl Avenue 1, RO2-25 | S{4ADBS33)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 14 August 2019 2:22 PM

To: 'ONG LI LI' <llong@lonpac.com>; assignments <assignments@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.coms; 'MT_Claim_SG' <mt_claim@lanpac.com>

Subject: AE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLQ7591H & SGLBOSR DOA 13/08/2019 Our Ref:
18/19/19/VP05/022212 [External General|

Dear Sir/NMdm,
Thank you far the assignment

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regnrds

G.NIVITHA
LEK Auto Consultants Ple Lid

Phune B41-1972 | emanil: assignmenis @ ldantocom | fax: Gasi-4315
BRIk 54, Paya Ul Incustrinl Park, Ubl Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto.llong@lonpac com)

Sent: Wednesday, 14 August 2019 9:40 AM

To: Chee Steven (VGS - 5G/Singapore) <steven chee@yw com sg>; MT_Claim_SG <mt_claim@lonpac.com>;
assignments(@lkkauto.com; Admin-D (LKKAuto) <admin-d lkkauto.com>

Cc: Tang Shu Shi (VGS - SG/Singapore) <shushi tang@vw.com.sg>

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLQ7591H & SGLB0BR DOA : 13/08/2019 Qur Ref:
18/19/18/vP05/022212 [External General]

Lonpac External - General
Without Prejudice

Dear Steven

Our Insured has not reported the accident.



Do you want us to arrange survey first? If so, please lialse with LKK Auto Consultants Pte Ltd.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all {#%3 |onpac.com.sg

Lonpac External - General dalta (s for internal / external use

From: Chee Steven (VGS - SG/Singapore) [mailto:steven chea@vw.com.5q]

Sent: Tuesday, 13 August, 2019 5:46 PM

To: MT_Claim_5G

Cc: Tang Shu Shi (VG5 - SG/Singapore)

Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SLQ7591H & SGLBOBR DOA : 13/08/2019

Dear Claims,
Please revert on liability & arrange survey for this claims.
Thanks You,

Best Regards,

Steven Chee,
Insurance Searvice Advisor
Aftarsales

Veolkswagen Centre Singapare (Macpherson)
1 Kampong Ampal
Singapore 368314

DID: +65 6922-3511

Mobile: <65 B511-2203

Main Line : +85 8305-7298
Main Fax: +565 6285-B620
ilaven.chaa@vw.com.sg

nitps www. velkswagen.com.sg

More than
meets
the eye.

The new Touareg.




From: Chee Steven (VGS - SG/Singapore) <steven chee@vw.com sg>
Sent: Tuesday, 13 August 2019 5:42 PM

To: Chee Steven (VGS - 5G/Singapore) <steven chee@vw. com.sg>
Subject: Scan Image

Intgeral

This email his been checked for viruses by AVG antivirus software.
WWW .V ELCUT




Volkswagen Centre Singapore @

Wiz Bag. Mo 3100049
O5T M. M2009E50%-7

DISCHARGE VOUCHER

1iwe TG f"-“‘fj Ser xPassport No. _SFe0#3¢0H J the

r )

owner of vehicle number QLQW] H hereby accept from

L”"P“L (Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving
CSLOFSUH & SGLEoRE  along Lunw{ \ 'Ru-.‘q.-lt-{ Park
on T‘Blf{i [alY!

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use [t;:.upurri]ﬁ;;n:ﬂ rental receipts) to be payable to
—

VOLKSW { GRO APO LTD.

Dated this on Sfﬂlm‘l (DD/MM/YYYY)

/! als”
Al .
(Signature of owner / Company stamp)

4 Name : Fhﬂ Chng Ser

« NRIC No.: 33g01360H

Toae 279719




LONPAC INSURANCE BHD

CLAIM NO : IB/19/19/VPO5/022212 aeCF nET

DATE : 23 OCTOBER 2019 27 0N ne
DISCHARGE VOUCHER WEORE /.

'We, PNG CHING SER confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or the owner of SGL B08R the sum of Sin re Dollars Five Thousand
Eight Hundred Fifty One and Cents Eighty Four Onl 1.84) in full and final
satisfaction, hiquidation and discharge of property claim competent to me/us upon the
said M/s LONPAC INSURANCE BHD in respect of property claim sustained by
me/us whether now or hereafter to become manifest, arising either directly or
indirectly from an accident to my vehicle, SLOQ 7591H on 13 AUGUST 2019 along
LOR 1 REALTY PARK.

| /We hereby agree to indemnify and keep indemnify (SIAU SUN KING / LONPAC
INSURANCE BHD) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

[/'We further suthonize you to pay the above settlement sum directly to M/S
VOLKSWAGEN GROUP SINGAPORE PTE LTD.

IfWe hereby acknowledge that this payment is made on a without admission of
linbility basis and without prejudice to all related claims and in respect of our
insured's recovery action.

L2001

Signature of vehicle owner/Date

.........................................

Name of vehicle owner/Dale



V V LKK Auto Consultants Pte Ltd

- v §1 Ubi Ave 1 #01-25 Paya UbI Industrial Park, Singapore 408933
""——‘ TEL 6256 3561 FAX: 6256 4315
Reg No: 168B07188R GST Reg Na. 19-8607188-R
Affiliated to Fedaration Intemnationale Des Experts En Autemobila
LONPAC INSURANCE BHD Raf CC4/LPC19014215/Ghb3n2
#17-04/07 THE CONCOURSESINGAPORE fpgs65 D¢’ 0122019 I ”l'll"ﬂll'lul
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGL BOBR Veh. Inspected SLQ 7591H
Policy No. Z18VP0O5021118 Coverage ($) 0.00
Claim No. 1B18/18/VP05/022212 Excess ($) 0.00
Assign From ONG LI LI Assign Date 14/0B/2018
2. Vehicle Particulars & Condition
Make & Model ‘;’ELKSWJNGEN SPORTS VAN |c.c 1385
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WYWIZZZALZGWS43962 Colour BLUE
Odomeater 46034 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40 ZR18 PIRELLI 6 mm
L/H Front Tyre |225/40 ZR18 PIRELLI 6 mm
R/H Rear Tyre |22540 ZR1B PIRELLI 6 mm
L/H Rear Tyre |225/40ZR18 PIRELLI 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5 ‘Genaral Information
Accident Date  13/08/2019 [Inspection Date 15/08/2019
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 159934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Eslimate Days of Repair

|E5T1MF~TED NORMAL PERIOD FOR REPAIR; 5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl Industnal Park, Singapore 408833
TEL 8258 31561 FAX: 6256 4115
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 7591H
Qty Description of Parts Condition mmmm% DWMmu sted
REPLACEMENT OF PARTS
1|REAR BUMPER (SN} DEFORMED 1,080.69 1,090.68
1|BUMPER REAR REINFORCEMENT (SN) NOT NECESSARY 51231 -
1|REAR LHS BUMPER BRACKET (SN) NOT NECESSARY 3451 !
1|REAR RHS BUMPER BRACKET (SN} NOT MECESSARY 34.51 -
1|REAR DIFFUSOR SATIN BLACK (SN) NOT NECESSARY 27r.23 -
1|REAR BUMPER CENTER BRACKET [SN) NOT NECESSARY £8.98 -
1|REVERSE SENSOR (SN) NOT NECESSARY 400.00 +
2.488.23 1.080.69
LABOUR
LABOURS | 2.520.00 B40.00
SPRAY PAINTING. 2,400.00 B00.00
CHECK SHORT CIRCUIT /HARNESS REPAIR 280,00 280,00
DIAGNOSTIC AND PROGRAMMING. 480.00 480.00
LABOUR TO REPAIR END PANEL. (ADDITIONAL) 2840.00 B840.00
SPRAY PAINTING PANEL PANEL.[ADDITIONAL) B00.00 B00.00
7.320.00 4,040.00
GRAND TOTAL 9,788.23 5,130.69
RECOMMENDED COST OF REPAIRS [ I | s130.69]
Report Ref No, CC4/LPC19014215/Ghb3n2
| 1 - {
XING GUD QIANG HO LEONG CHUAN
M.MATAI AMSAE-A Automotive Assessor

Automotive Assessor
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