Cecilia Chunﬂ (LKK Auto)

From: Cecilia Chong (LKK Auta)

Sent: Thursday, 31 October 2019 9:37 AM

To: marczB6@hotmail com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19014212/T1ga3 ***

ACCIDENT INVOLVING SKX 48856C & SMM 7602U ON 31/07/2019 ***

31 OCTOBER 2019
GOH KOK HENG
Dear Sir/ Mdm

OUR REF  : CC4/ASM19014212/T1ga3
YOUR REF : SKX 4886C
ACCIDENT INVOLVING SKX 4886C & SMM 7602U ALONG/AT AYE TOLL ROAD ON 31/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from HUP HUP WORKSHOP PTE LTD acting on behalf of the owner of SMM 7602U
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.

The list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



« |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Ple Lid
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter{s) in respect of this accident nor should It be binding In any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6749-4274 | emall: CeglliaChong @@ lkkauto.com| fax: 6741-4108
Blk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, 202-25 | S{q0B8933)

§FETES e
e e Save bha Eardh- Print only whan pecassary:



21/08/2019

Date:
To:  M/s Hup Hup Workshop Pte Lid
27A Jurong Port Road
#01-29
Singapore 61910]
UWe __"OWIN GAN STOW LoNG Nric No/ Co Registration

BLK 316 SEMBAWANG VISTA #16-189 S'PORE 750316

No._S76305822  o¢ooaaees
the registered owner (or his/her/their/agent) of motor vehicle registration no. S 7602U
hereby authorise M/s Hup Hup Workshop Ple Lid (“the Repairer”) to commence repairs
lnmy.-’mrmhichsndlofurwudﬂnchhnfwimﬂﬂhthemﬂsnfmpﬁsmth:

owner/insured of the Third Party responsible for the said accident on (date) 31/07/2019
" & . 4B = . rrTE—
involving motor vehicle pos M 7602U & 5"&1;.’;3 86C AYE - PANDAN RIVER EXTREME Iﬁgm’

Jﬁnh:rlmhmiseMIsHupHumeks]preLtdhai;nmdmmdmuiu
my name including but not limited to the Discharge Voucher in connection with the claim

against the Third Party

However, if the third party rejects liability for whatever reasons and/or if the
claim is reverted to my/our insurers and my/our insurers do not settle the repair costs and

disbursements under my/our own insurance policy, l/we will be fully responsible for the

repair costs, rental (if any) and survey fees.

My/our vehicle is repaired by the Repairer on my/our own free will and without
any threat, inducement and/or promise.

the Repairer is compelled to enforce this undertaking, I/we agree

In the event that
the Repairer on & solicitor and client full

that I/we shall pay for the legal costs incurred by
indemnity baﬁis. e

'-{lqi‘;_,-
—

Signature/ Co. Stamp




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SKX 4886C {Insd veh) |
SMM 7607U (TP veh] | Model: HONDA VEZEL
Date of Accident/ Time: ___3nroms
Fepair Estimate 5 L. EYY-9E
Final Repair Cost =5 441687 { WIGST)
Loas of Use 5 days at 5 per day
Rental |if any) { WIGST) H £42.00 g days at $107.00per day
LTA / GIA Search Fee i3
Othersy :5
:§
s e i 505867
Fayee Name : HUP HUP WORKSHOF PTE LTD
Is Thisd Party Workshop GlA Registered? | | YES 3] NO (Kindly indicate below)
Al For Non GIA Registered Workshop: Agreed Uability 100 ()
B) For GIA Registered Workshop: BOLA Applicable: Yes/#e BOLA Scenana No; 27 _
BOLA Liability, (%) Assessed Liability (*): B
* Assessed Lichility fo be filled only for chain collitions and for coses where BOLA does not agply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AXA RESERVES THEIR RIGHTS UNDER THE POUCY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphicable 1o rental elaim - All document sre to be submitted with this settiement confimation. In the event, rental
agreement [ invoices are not recedved within 7 doys of this signed confirmation, we will automatically revert to loss of use daim
per the NiMA rates

W) canfirmed that this is & full and final settlement thal we and or gur chient have/Madihas against you |AXA and thel
palicyhalder/authorised driver florfeaser) for any and all losses (past/present/future) arising from this accident

ot far and on thieir behall in this accident

We confirm ve the authority

F. 'fl
E‘vl-lﬁl'lurl.' wo_:k.;h?p ll‘ﬂ-lﬂEﬂ“tHth -] Signatsre of Winess }ﬁ;:hupum{-upphuhfﬂ
Name ol Representative Tey Hang Li Name of Waneis Lee leong Foo
bste  08/02/2020 e Date  (08/02/2020 ’
W

Lgrature ol AXA"s Surveyorrepre
Hame of AXA"s wiveyos (Hepiesen

Date “Y \D-I/l\fw"bﬂ-

LA ipyarance Poe Lid (Company Beg Mo 19990351 0M)
B Sherton Way ¢ 1801 ALA Towver Singapore DGBE] ]

AXA Catiomer Centre 8012137

Telephone 53 SR80 4BAE - axe (omog



120 Lowet Dalts Road 802-15 Cendex Cantre
ACRA No: 20-0106278-0 GS

ﬂm‘”ﬂi" 24 HOURS HELPLINE : 6223 1122 bug au
VEHICLE HIRING AGREEMENT _ Wonshop: — = -
fﬂw'imnvmr-&u: Replaco Yeh No:
name (us i) € DW! Loan Vehicla No- L { 7 LS9 N VA No:
WRIC Paszpart Na qmmmrm puU =ip-493b Make & Model: HTde ie o) &GaManual Group
aiwess WK 31 4 o EMBAWANG VISTD oo ! =
F b~ s I V3L, ___ CHARGE :
by (J& oy ®8 Jfd() Peow|H.0 |~
Mg & At off Emgloye:
. Wakly Monthiy week @5 Per waekManihiy |
Oecupatan Diriwing Exp I"illl'.‘.r-"r Others
oo conce v I oo 0w | % "0 0% [cOMPA = e oty
DAL Type: LocalinriCimers Dalivary/Collaction Sve
ty [y
S0 |¥6
Cieewganan Drving Exp v ( cénls per km TOTAL CHARGES _,J

Rt [

, DL Type: LocalfinrvOmern:

rd

| Nivew fead @nd afres 10 the Terms and condlion on both sides of ihis agresment. f | have presanied a cha
payable under this agresment and for parking and traffic infringements may be biled o that account and msignaturs above will be considerad 1o have besn
made on d'le chamgaicredil card voucher. All m‘nmumm | hawe been given BEKW Rent A Car Ple Lid in connaction wilth thia agreement s Iruc{,

“* BKW RENT A°'CAR PTE LTD

A40161

169208 Tel 6736 7777 Fax 67386686 A No
No: 20-0108276-0
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BKW
TAX INVOICE

RENT-A-CAR

GST REG. NO.: 2001062780

EDWIN GAN SIOW LONG 23-Aug-2019 AdDlsl
BLK 316
SEMBAWANG VISTA
o189
SINGAPORE 750316
VHA NO DUE DATE VEH NO
A 40161 23-Aug-2019 SLF 2659 M
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 15 AUGUST 2019 10 21 AUGUST 2019 6 120,00 720,00
GST@ 7% $50.40
TOTAL $770.40

All checues must be made pavable to BEW Rewr A Car Pre Lid
Please weite the vehicle and invoice number on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Della Road #02-15 Cendex Centre (S) 169208 Tel 6738 7777 Fax: 6738 6666
ACRA No: 2001062760 GST Reg. No: 20-0106276-0  Website: www.bkw.sg === 6"%
=

A subsdiany of BEW Automabiie Pte Lid



