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5] UBLAVE 1, #02-25 PAYA URLINDUSTRIAL PARK, SINGAPORE 408933 TEL: (M5} 62503561 FAX @ (065 62564315

Your ref: D19005227TMFSH
Qur ref: CS/FCI19014190/UvT3 DATE: 16/8/2019
The Motor Claims Department WITHOUT PREJUDICE

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam
INITIAL INSPECTION REPORT OF VEHICLE NO SLN 4669D

We thank for your instruction on 15/8/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on
vehicle on_15/8/2019  at the premises of M/s RICO 60 AUTO SERVICES PTE LTD

Workshop Estimate Amount ' §$17,672.55
Revised Estimate Amount : 551,764.46
"Check" Items Amount : 55928.42
Market Value : 5§

LTA Reimbursement Value 1 5%

Nett Value 1 5%

Description of Damage:
The vehicle sustained damages at the rear
front n/s portion

Comments/Present Status;

Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



‘ H H M5 First Capital Insurance Limited  cefeg nu 1950000050 657 Reg b, M2 CO01676-9
Ms Flrstca Pltal & Raffles Quay #21-00 Singapaore 048580

Tel: (65} 6222 2311 Fax (B5) 6222 3547

Claims & Moter Undenwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65} 6507 3848 Fao: (65) BS07 3849
www mstirstcapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 14-08-2019 Our Ref No. D15005227MFSH
Accident Date 11-08-2019 Claim Type. Third Party
Insured Vehicle SHB34305 Third Party Vehicle. SLN4669D
Survey Location 8 KAK| BUKIT AVENUE 4 #02-24 PREMIER @ KAK| BUKIT
Contact Person. SHAMNELLE LIM
Contact No. B2866060/ 91878064 Fax No. 62867060
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:
Appointed

o LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

RICO B0 AUTO
Cc:W Attention. NI
c orkshop SERVICES PTE LTD ention L
Cc : TP Solicitor MNA TP Solicitor Fax No. MNA
Officer Incharge HENRY KAOQ

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 16 August 2019 12:22 PM

To: 'CWS Motor Claims'; SUR

Cc ‘Henry Kao'

Subject: RE: SURVEY ASSESSMENT - D19005227MFSH/1-5LN 46690
Attachments: SLN 46690 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLN 4669D
Date of survey: 15/8/2019
Number of days (estimated) :3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@ lkkauto.com>

Sent: Thursday, 15 August 2019 9:47 AM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@Ikkauto.com:>; SUR
<sur@lkkauto.com=

Cc: 'Henry Kao' <HenryKao@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19005227MFSH/1

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,
Summer Lee | Admin
LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkanto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg)

Sent: Thursday, 15 August, 2019 9:37 AM

To: ASSIGNMENTS@LEKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Henry Kao <HenryKac@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19005227MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.

1



Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.
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New Cars Sell My Car Directory Products Insurange articles Farum Resources

Budget Car insurance due?

- ¥
insurance Pay Less or Get $100*, even if you don't buy.
-
Post an Advertisement ({"; HINLUNG AUTO  pypemmy &
Gedl it yoursell® Advartise it &1 just e I
e I !
58 until it's SOLD! One Stop Car Hub
Einance, Insurance, Workshop
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6 vehicles TOVOTAVIDS == = N
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Tayota Vies 1.5A G (OPC) 516,800 $9,950 fyr 13-Aug-2010 1447 ot 93,849 km Sedan Availlable
One Meticulous Owner. G Model Highest Specs Amang All, OPC Car Converted To Normad Car Usage. 93,849km Mileage Clocked Only,
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Toyota Vies 1.5M E 512,888 £10,290 fyr 15-Apr-2010 1,497 e 150,000 km Sedan Available
—me
In Excellent Running Condition, No Repairs/replacements Meeded. Definitely Able To Renew 10/5 Year COE. Maost Value For Money
Reliabi Japanese Sedan On Tha Market Now. e
Poster 31-1ul=2009 Tags: 20 Toyota Yias, 191 ntn wios, Towata Yios, toyols %, Tovota, Vies, aios, Used Toyold
Toyota Vies 1.5A E (New 5-yr $19,800 $5.950 /yr 25-Jan-310 1497 ec 142,000 km Sedan Availabbe
COE)
Mew L0 Fears COE AL 344,600, Low Mileage Done, Well Kept, In House Loan/Bark Loan Awailable.
Postes, 262282019 Tags: 2010 Toyold Vies, #HLD oedia Wes Trwmba Wi towdita vias, Tovola, Wos, vios, Ussd Towotn
Drop-top MINI Cooper 5 Is a charming car
The Facelifted MIN] Coeper S Convertible offers buckets load of charm and driving performance.
Fird ot more!
Toyota Vios 1.54 E 515,000 511,300 fyr 25-May-2010 LA47 cx 103,088 km Sedan Available
Aceident Frae, Very Well Mantamed, Genuing Low Mileage. Immaculate Cancitian, Easy Mambenance And Very Good Fuel Consurngtion.
Female Owner, Call Lis For A Viewing Anytims! [ it oman
-2009 Tags- M0 Toyckn Vs, 2010 foyota wies, Tovota Waos, ol vos Towokd, Wics, wos, Used Toyola
Toyota Vios 1.5A E Sports %18,800 $11.B10 fyr QB-5ap-2010 1,457 oC 53,000 km Sedan Available
100% Loan Approval With Low Interest Ratel Interest As Low As 2.78%, Coolest Low Mileage Unit, Definitehy Mot The Cheapest But For
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: .

Owner |0

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mao.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:;

COE Rebate Amaunt:

Total Rebate Amount:

The infarmation contained herein is correct as at 13 Aug 2019

OK

Singapare NRIC
7404,

SLMNAAATD

Mo

13 Aug 2017
TOYOTA

VIOS EAUTO
Silver

2010
INZYOT75309
MROS3IHY 2305160759
BOO KW (107 bhp)
$12,331.00

15 Apr 2010

15 Apr 2010

2

$12.331.00

Yes
14 Apr 2020
56,165.00

14 Apr 2020

A= Car [1600cc & below)
10

£34,001.00

$2.276.00

$8,441.00



Rico 60 Auto Services Pre Lid . Blk % . Kaki Bukit Avenue 4, #02-24

Premier (o kaki Bukit Singapore 413875 . Email: claimsia ricotdl.com

Tel: 6286 6060 , FAX: 6286 T060 0, - %

VECHICLE NUM: SLN 4660 l‘.-.
MAKE & MODEL: TOYOTA VIOS
MILEAGE: f,.f # flm
- — - . ;:IR\LNIH I8 H "a. K?/Cf)/f
EL/;L:{_‘MLM '3 c«L
———

l'ﬁiﬁ_ﬁfi' o o - S a "?—_-.I s 48260 ‘3‘/

5 BONNET LOCK 1 7 LS 11858 X

5 BONNET CATCH 4] I s 4690 o

2 BONNET INSULATOR v A 1 5 247.40

. BONNET HINGE (L+R) ' "1 2 s 17800
[ E'BUNNE?E{TUPPERH.FR;' . o A R gumf?

?"HEAIH,HI'PTL—RI o ' o A1 | 2 s 103158 ﬂ

S.H.l.‘i’_mh“w BRACKET (L+R) B s 2 s 17000 .,5/

o FRONT GRILLE 29239 ¢ n LS 36500 =
10 FRONT LOGO (TOYOTA) Y L s 6500 .X
11 FRONT BUMPER | 7 W IETE 30366 L—

1, FRONT BUMPER RETAINER (L+R) i 3 | § 10948 ¥
_3 FRONT BUMPER REINFORCEMENT BAR Q_:?S"_{_'“J 4 1 S MUQ’

|5 FRONT BUMPER BRACKET (L+R) AN | 2 |s s m:}(

15 FRONT BUMPER BEAM o ~S B
15 FRONT BUMPER SPONGE _ g ] .

; FRONT BUMPER GRILLE | A4 | 1 s 2970 5(
18 FRONT BUMPER TOWING CAP A -7 1 5 2%, ﬁq_}(/
1o FRONT BUMPER FOG LAMP (L+R) B A7 2 S 66940 ﬂ
2o FRONT BUMPER FOG LAMP GARNISH (L+R) A 2 s 43660 2X
51 FRONT FENDER (L+R) ~1 = 28 100240
2 FRONT FENDER COWLING (L+R) Y, s | s 156.00

, FRONT FENDER EMBLEM (VVT-i) ] 1 |5 37.30
54 FRONT SUPPORT PANEL T o Tl _3 77160 o
,s FRONT SUPPORT PANEL TOP GARNISH 1T 1 s 260X
,¢ AIR CON CONDENSOR vz | 1 |S 9]
27 HIGH PRESSURE HOSE B - a9 1S 1468 g
2 LOW PRESSURE HOSE - - g 1S 14360 g

29 o RADIATOR | - B g | 1 |s I‘E” :T
| au_mscmmt.a PIPE - B 19 |1 s 21340 q
[ i - -~ 1q [ ts mwgg

, RADIATOR FAN COWLING A -7 LS 45790
33 RADIATOR FAN BLADE - - A9 s 12670 2
34 RADIATOR FAN MOTOR 17 1 s 2970 Of

35 WIPER WASHER TANK ) B B A1 |1 [s zme0py
36| WIPER WASHER MOTOR S AN | 1 |5 |ssgn_¢){
P 98U
2£%
‘F}E‘?g? ] _SL'RT{}T.-\L._ _-_E 12.025.06

LESS 10% § 120251



PARTS TOTAL 5 10,822.55

~ SPECIAL NETT o] emice
1 BONNET INSULATOR CLIP ' ' _ —“’?_L s 10000
3 FRONT BUMPER CLIP - gl WS 10000 ()
3 FRONT CARPLATE 47 1S 12000
4 FRONTCARPLATEFRAME '  nq s 120000
5 FRONT FENDER COWLING CLIP w7 10 s 10000 X
5 RADIATOR COOLANT - ' A s 10000 |
- - SPECIALNETTTOTAL 5 64000
LABOUR QTY | PRICE
1 TO RNR ACCIDENT DAMAGE PARTS, CUT/WELD, KNOCK&REALIGN 3 LS 240000
|, TOPUTTY AND RESPRAY ACCIDENT AFFECTED AREA (7[.:;7 o 1S 240000
3 TO RUST PROOF ACCIDENT AFFECTED AREA A4 1S 25000
|4 TO RNR UPHOSTERY.GARNISH AND ATTACHMENT PARTS A1 S 40000
5 TO RNR A/C CONDENSOR ASSY AND REFILL GAS A4y 1S 12000
|TD CHECK WIRING LAYOUT AND HEADLAMP FOCUS ' 22 |1 s 12000
~;TO CHECK WIRING LAYOUT AND FOG LAMP FOCUS A s 1 s 12000 |
5 TO DO DIAGNOSIS AND RESET , REPROGRAM OR CODING FAULTCODE. 7 7 /1 S 20000
| g TODO WATER LEAK TEST . AT X1 s 8000
" 1o TO RNR RADIATOR ASSY AND HOSES TO ASSIST WORK LOAD Aa X 1 |s 12000
IL - TOTAL S 621000
| B GRAND TOTALCOST  § 1767255
!
e | (D.0f
s Sub final approval from Insurance Co ..«i-,ul'.«
Acknowledgad by Repairer
Signature:
Date




A VV LKK Auto Consultants Pte Ltd

= gn 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607198R GST Reg. No, 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

M5 FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19014190/Uvf3n2
sonommeontond waworeosssrr o 2eoo | [HNHNNN
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHB 34308 Veh. Inspected SLN 46630
Policy No. Coverage (5) 0.00
Claim No. D19005227MFSH Excess ($) 0.00
Assign From HENRY KAD Assign Date 15/08/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAVIOS (A) c.c 1497
Engine No. HIDDEN Year of Reg. 2010
Chassis No. MROS53HY9305160759 Colour GREY
Odometer 203643 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/60 R15 ALTIMEX 6 mm
L/H Front Tyre |185/60 R13 ALTIMEX 6 mm
R/H Rear Tyre |185/60 R15 FALKEN & mm
L/H Rear Tyre |185/60 R15 FALKEMN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTIOMN.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/08/2019 |inspection Date 15/08/2019
Survey held at RICO B0 AUTO SERVICES PTE LTD
8 KAKI BUKIT AVENUE 4
#02-24 PREMIER @ KAK| BUKIT
SINGAPORE 415875
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. Mo: 189607198R GST Reg. No. 19-9607198-R Page Mo.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 4669D
Estimate By | Our Adjusted
Oty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|BONNET NOT NECESSARY 482.60 -
1|BONNET LOCK MOT NECESSARY 118.58 -
1|BONNET CATCH NOT NECESSARY 46.90 .
1|BONNET INSULATOR NOT NECESSARY 247.40 -
2| BONMET HINGE (L+R) MOT NECESSARY 178.00 -
2|BONMNET STOPPER (L+R) NOT NECESSARY 24.00 -
2|HEADLAMP (L+R) NOT MECESSARY 1,031.58 =
2|HEADLAMP BRACKET [L+R) NOT NECESSARY 170.00 -
1|FRONT GRILLE CRACKED 365.00 292.30
1|FRONT LOGO (TOYOTA) NOT NECESSARY 65.00 -
1|FRONT BUMPER TORN 393.66 393.66
2|FRONT BUMPER RETAINER (L+R) NOT NECESSARY 109.48 -
1|FRONT BUMPER REINFORCEMENT BAR BENT 346.30 299.50
2|FRONT BUMPER BRACKET (L+R) NOT NECESSARY 243.20
1|FRONT BUMPER BEAM (NPA) NO SUCH PARTS - =
1|FRONT BUMPER SPONGE (NPA) MO SUCH PARTS - 5
1|FRONT BUMPER GRILLE NOT NECESSARY 296.70 -
1|FRONT BUMPER TOWING CAP NOT NECESSARY 28.65 -
2|FRONT BUMPER FOG LAMP [L+R) NOT NECESSARY 569.40 -
2|FRONT BUMPER FOG LAMP GARNISH (L+R}) NOT MECESSARY 436,60 »
2|FRONT FENDER (L+R) NOT MECESSARY 1,002.40 -
2|FRONT FENDER COWLING (L+R) NOT NECESSARY 156.00 -
1|FRONT FENDER EMBLEM (WVVT-1} NOT NECESSARY 37.30 -
1|FRONT SUPPORT PANEL TO REPAIR SEE 77160 =
LABOUR

1|FRONT SUPPORT PANEL TOP GARMISH NOT NECESSARY 236.90 -
1|{AIR COM CONDENSOR NOT NECESSARY 980.70 -
1|HIGH PRESSURE HOSE NOT NECESSARY 146.90 -
1|LOW PRESSURE HOSE NOT NECESSARY 143,60 -
1|RADIATOR NOT NECESSARY 1,522.71 -
1|DISCHARGE PIPE NOT NECESSARY 213.40 -

Report Ref No. CS/FCI19014190/Uvf3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: B256 3561 FAX: 6256 4315

Reg. Mo: 199507198R GST Reg. Mo, 19-9607198-R Page No.:2 of 3
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) )
1|SUCTION PIPE NOT NECESSARY 211.30 -
1|RADIATOR FAN COWLING NOT NECESSARY 457.90 -
1|RADIATOR FAN BLADE MOT NECESSARY 126.70 -
1|RADIATOR FAN MOTOR MOT NECESSARY 296.70 -
1|WIPER WASHER TANK NOT NECESSARY 279.60 -
1|WIPER WASHER MOTOR NOT NECESSARY 188.30 -
LESS 10% DISCOUNT -1,202.51 -
LESS 25% DISCOUNT i -246.37
10,822.55 739.08
SPECIAL NETT ITEMS
10|BOMNET INSULATOR CLIP (SN) NOT NECESSARY 100.00 -
10|FRONT BUMPER CLIP (SN} MECESSARY 100.00 50.00
1|FRONT CARPLATE (SN) MOT NECESSARY 120.00 :
1|FRONT CARPLATE FRAME (SN) MOT MECESSARY 120.00 -
10|FRONT FENDER COWLING CLIP (SN) NOT NECESSARY 100.00 =
1|RADIATOR COOLANT (SN) NOT NECESSARY 100.00 »
640.00 50.00
LABOUR
TO RNR ACCIDENT DAMAGE PARTS,CUT/WELD KNOCK 2,400.00 300.00
& REALIGN.INCLUSIVE OF THE REPAIR OF FRONT
SUPPORT PAMEL,
TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA. 2,400.00 400.00
TO RUST PROOF ACCIDENT AFFECTED AREA. NOT NECESSARY 250.00 -
lDRFFI'HS R UPHOLSTERY GARMNISH AND ATTACHMENT MOT NECESSARY 400.00 -
ARTS.
TO RMR A/C CONDENSOR ASSY AND REFILL GAS, NOT NECESSARY 120.00 A
TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS. 120.00 20.00
TO CHECK WIRING LAYOUT AND FOG LAMP FOCUS, NOT NECESSARY 120.00 .
TO DO DIAGNOSIS AND RESET,REPROGRAM OR NOT NECESSARY 200.00 .
CODING DAULT CODE.
TO DO WATER LEAK TEST. NOT MECESSARY 80.00 2
TO RNR RADIATOR ASSY AND HOSES TO ASSIST WORK |NOT NECESSARY 120.00 -
LOAD.
6,210.00 720,00

Report Ref No. CS/FCI19014190/Uvf3n2
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Page No..3 of 3
GRAND TOTAL 17,672.55 1,509.09
RECOMMENDED COST OF LUMP SUM REPAIRS 1,200.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. C3/FCI19014190/Uvi3n2
MARKET VALUE: §12,000.00 (EST)-LTA REIMBURSEMENT VALUE: $8,441.00=NETT VALUE: $3,559.00

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart is made salaly for the use and bansfd ol the Client nemed on the front page of this Report.




