R . 1|‘ LEK:
; R\&G CC4/11119014146/Dpa3 /i BAC
NS CASE OWNER |
: g,smgnglmwr f
+  Surveyor: ABT Dol Myiy Date / Time | 14872019
\NY o\ Regtered in Menimen:
Pre-assign / CCU | FTE '
Insured Vehicke No SH 910LR Clatm Mo
Name of Insured t}-{ f L’ Policy No
Insured Tel No HP: ( e\’ Make / Model
Excess Sec 11 :55 DOA:- 10/R2019 Mace of Accident :
Is driver the owner? | YES/ @ i Mature of Accident
If NO, Driver Name / Age Ol GIA REPORT: @-}) NO ; TP GIA REPORT. YES / NO
Driver Tel No. (VIL @e NO ) Insured Lisbility Final ?
SHC 2396) -
. —
INSRS: INSRS: INSRS INSRS
WP W WSP WSE Wsp
Tel L Tel: Tel: Tel:
Linbility : Liability : Liability Liability
RMKS: RMEKS: RMKS RMKS:
Date’ Time
- - STAGE - DATE | PIC
SHC 2396J - CCUCTINBO1 T790M1hgdn2 | DOA. . 20/919 Nan-Reporting ltr (1st)
SHC 2396J - CS/FCI16010822/M1th3m?2 ; DOA - 11/06/18 Non-Reporting ir (2nd). -
SHEC 2396J - NBANC 18006143/H1abn2 ; DOA - 0304/16 Non-Reporting Wr (Final) -
B = Notification lir (if non-pickup): =
SH 9101R - NAINC19006476/M4 ; DOA : 20319 Call OF
SH 9101R - CS/TMI1B004620/K11d3e2 ; DOA : 09/03/18 At call b 10 OL
|SH 8101R -CCICS17012484/Gealq2 | DOA : 2370617 |Documentation Check List: Handler  Typist
o - | Miatification it (o nom-packup) 1
4 lﬁ. — ﬂ__\/’b}' 2 After eall ltr to OF
- Autherisation To Act y T [
a1~ fe DTS — : R Vouher i
B Lml]!_tﬂ.uu HlLL =]
— ar Revitnl lnvokee | '
0% |10 |1q TAmaard L[S F5000]" T T Aay  froves i = i = |
| _ 1 = LTA / GIA : 1 [
Medical Bill: 1
» g[lmr Al SN OH bnd OV - 5 =
[i]27-[File pags +o me fo clpe. oo -]
Payment Breakdown Form: |
[PRELIMINARY ADVICE Date/Time Sent By: -  |Post-Repair Photos. ]
Oihiers: - |_J
FINALIZATION Date/Time: Confirm with: . Conffirm by: B
Repair Cost: 5% i duyy) Reducton: - Email | Call E !
FINAL SETTLEMENT nw‘rmE ;]L-. ukp  Copfirm with LU 1 Qe Email|__t-€ail__|
Final Lisbility: Agreed  Afscsted) BOLA SN No. RS [MTNO or B 28, Ass. Lia :
Feepair Cost LlL ss 1Luw__5.g - _;_ -
Loss of Rental (L 5% l‘lm Ut.; i | FF doy) 7 =% 1 .3
Loss of Use (LOU); £ (§  =x = day) — N e Y QEMS B
Lews of Income (LOT): S EI-U “} (s Hy « 1.‘: _duys) _ h-lﬂz}ﬂ
LOR anly [ LOU enly [:IIGR + 10U ] LOR + LgHEZT [Tiek only one] i ;
(HA/LTA Scarch 1 | - B
Medical: _ss - | 1) Claim status: N Heject Private Seitle
Disbursement s = (e.g Tow/ Independent ) 12) Report Format: 2 [P
Legal Cost 5% 1) Survey fee: ﬁ L.
Total: 55 1!3”.“" Global Sum 5 1%&) w
FINAL PAYMENT Date/ Time: Confirm with: fc,d _J
Payes 1- 55 'I.E _?.W LD _ |Namel: | c.hUI"Ml lﬂu—iu’ Worr H
Payes 2: (Strike if N.A.) 55 INu.m: F =
Pavee 3: (Strike iFTNA) 55 Naime 3:




A\ REF:

LR LAV — — —
: \SSIGNMENT COB At 22
F‘;':m ‘;"_If Wiz N 3HC asqb :l- sty .2% ao‘?)
Entmae Cost Tyee M.Car) MCycie | Bus | Van | Lnrr';Pnrm} Maoveri

TS LAO6
0D TPIWS | TF RES | 0D RES [ EVA LNV MV Truck ! Traller o
To Inspect Vahicle No Ktk %W T HO 1&35
al Warksnop s ot Bl : insured | Std [ NI/ NA
Bl WE L | &

ol Sp Reading ot TiRadio: Insured | Std | NI T NA
Lrzyrad EngNo 'D LrFDE U qu.qq - |'+

Palicy Ne C/Ng KMHLE#‘HHE}U&'{I&SS
Ciama No Zan Cond | Fair | Poar | Burnt

Sum Insgrad: Excass

(Clienfs Facard)

Slesring | Jammed | Leaked | Burni or
Braks r| Jammed | Leaked | Bumnt o

Msks o] Vek Modi © [ NiT) S/Rim [ STD A/Rim or
C =~ s F 05|60 F 1
{Policy Candition) R: — N
Ramark. The veh had commenced ts WS | OS5 | | BS/DUN | EXNOVA | GY | FS | LIZA | MIC /| OHTSU | PIR | SUMIf
repsir at the time of inspection, T0Y0 | YOKO or Westleks
Eal or Marke! Value. Front Rasr
IDAC Accident Roart Consistent? : Yes or No RiBal mm R < mim
GIA | PR Seen Consistant? - Yes or No Ba ‘_:: - Usal ‘«_-.';‘,'_ mm
Est Repairs WL days Res: Yes or No DOA |n|ﬂg F'dﬁ DOl “ﬂﬁ P’ﬂ
Lum Sum 2D % 3val: Yes or No Sureey hald al Q«UHV-& AMK-
G JREV'] HEP. I SAHER Des. of Damages | Frt | Rear / OIS | NIS | LIC | Reoftop or _
vehkie: INJOUT | ENInk S
Date Persan Contatted: The WIC | Chassis frame | Body Structure aflected due o colllsion
Date | Time m:ﬂur [ Inst

T AH 4012

veMur Ddean bt S 178

ﬂﬁ-‘..\ﬁ "?“""(\"'k YT ITY RS
(3 TP v i - e

D Tume. P Faw 107 : Preli. Report
1 : Final Report

CistaTrme. File Rstumm o

Report Format :
Lump Sum [ 1B.); (&

Add Fee:

2z a’q14 -3,- o V2
(TN ';'nn-w] 438

Days Of Repair:

Resurvey No. of Trip: Survey Fee

T nnporiin

Sita Inap 1S )| SR

D. Intervisn 3 I Pl
D Tech vz (3 | il
[ s |




va 14-0B-1G:11:54 'Chunn| Mator Works Pte Ltd Spon Hack - »
, CHUNNI MOTOR WORK FTE LTD R
<. VEHICLENO : SHC 2396J DATE : 13.08.2019
MAKE LKK Aulo Consitants ERde nyp4Z SE19
MODEL : HYUNDALI id40 the Bepatrer of the IPAX : 6542 6039 f MDIA
l Qry Parts Description/ Labodr® ~~ |~ Type | _ Unit Pric Amount
Bonnet £« « Parts prices ave subifct 1o confrmagticr - § 226590 |~
Bonnet Hinge (LH/RH) i « Third party survey ifon 4 “Without Prgusicn’ bass 44 00 | S £2.00
Bomnet Lock '+ T il l s 3690 |-
Bonnet Absorber 4. " & sutyect 0 sl apfeowel om 174:\: comosny 5810 | § 116,20 |
Bonnet [nsulator vl Acxriowiedged ty Fadare $ 196.50 | x
Baonnet Insulator Clips Signanue s 8.40 | =~
Radiator Grille w21, Date S 25100 |
Radiator Grille H Emblem b o S 27.50 |-
Front Bumper Cover i ulea 1 5 54450 |
Front Bumper Sponge Pk | caghd 5 99.20 |-
Front Bumper Reinforcement “.. S 40210 |~
Front Bumper Grille (LH/RH) oo b 4 5 4160 | 8 83.20 |-
Front Bumper Centre Grille <#t3eay A S 178.60 |—
c) Front Bumper Centre Grille Top Garnish + 4 5 80.00 | 5 160.00 | %
Front Bumper Bracket Top (LH/RH) *+! L 40 | § 44,80 | ~
Front Bumper Bracket (LH/RH) h|~. ke 415 |l s r § 4920 |
Headlamp Suppont Top Cover § 2260 |~
Headlamp Support Panel Assy b | o4 § 90740 |
Headlamp (LH/RH) 2 b : S 1,388.00 | 8 2,776.00 |
Radiator 1l lpvead .} § 69830 |-
Radiator Fan Blade,Cowling, Motor Assy bsia § 79295 |
Radiator Bracket (RH/LH) »w 5 6.50 | § 13.00 | ~
Radiator Hose Upper L~ .\ s 36.50 [
Radiator Hose Lower 4y 5 36.50 [+
Radiator Guard ¢ w1 5 2000 |8 40.00
Hom Unit (LH/RH) b s 7380 |5 14760
Hom Wire # bawe, |dne 5 15650 |-
C) Front Fender (LH/RH) “..A..L s @ 3 LI13260 |—
Front Fender Shield (LH/RH) ™[5 tra |n v 5 174.90 s 349.80 |+
Adr Cleaner Assy "+ § 11860 | =
Air Dyct -4 § 13460 | -
Air Flow Sensar " 5 50220 | »
Air Cleaner Bottom Assy 4 M § 32500 |
Aircon Condenser ¥4 | jercdor b $§ 92750 |-
Aircon Suction & Liquid Hose ry1 3 62400 | ~
Aircon Discharge Hose ' = S 16260 | ¥
Aircon Compressor ¥-es Do § 2,578.00 pA
Front Windscreen Glass L4~ 5 101780 | —
Front Windscreen Moulding »L. § 11330 |'—
Front Windscreen Pillar Outer(RH) D4, o » $ 1,74550 |
Wiper Panel Top Gamnish .4 %, S 22260 |
Wiper Container =~ 3 61.90 | ©
Wiper Container Motor - - i 5 75.00 |
Front Chasis Member -+ 7L ulS $  1,060.70 |-
Engine Mounting - S 45630 |
\ Engine Under Cover —at'vd . | e 5 33460 |«
Engine Crossmember + S 209440 | A



{:24 :Chunri Mator Works Ftae Ltd Seon Hocok

SHC 2396

9!

Parts Descriptlon/ Labour l Type | Unit Price I Amount

T
g Engine Mtg (Rear) ™

Gearbox ="

Gearbox Mounting ~»

Inter Cooler "~ "

Inter Cooler Mounting (2 PCS) -
Hose B To Inter Cooler *

Hose C To Inter Cooler Inlet 1
Pipe To Inter Cooler +u,
Pipe To Inter Cooler Qutlet ~

Front Number Plate ~l,zie 4

Front No Plate Trim Cover “fsirayeld
Front Door Comfort Logo (RH) “ee vy
Front Door Advertisement Logo (RH) +..
Front Windsercen Scalant .

Front ERP Sticker ., -

Wiring-Engine "'/
Wiring-ECM *
Actuator - Swirl Control *»
Auto Gear Qil
Throttle Body Assy ~ .
Intake Manifold Assy |
SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Towing Charge =

Front Chassis Alignment Charge | 7"Ae [ 1'*’}

Remove/Refix Aircon & Refill Gas ' (v 11w

Remove/Refix Engine/Gearbox =1

Remove/Refix Dashboard = i _

Remove/Refix Fuse Box ) = L0 # |

Remove/Refix Front Windscreen Glass

Remove/Refix Cushion & Upholstery Fromt

Diagnostic & Resetting To Erase Fault Code

| 4 i Bk &, 143ama F |

A PedA  TOTALLABOUR
p B [y ESTIMATE TOTAL

44455

14995-%5

23%-00

5
s
3
S
3
5
s
s
$
5
3
S
5
5
)

279.60
14,808.00

215.40 |-

1,032.50 |—

25.90
229.70
204.50
167.05
24455

3,326.00

i

3.243.00 |

814.60

110.40 |~

1,096.60 | *

1,141.10

s
S

51,439.25
10,287.85

41,151.40

LE T R ]

15.00
30.00
75.00
100.00
46,00
26.00

Nett -
Netr -
Nett -
Nett L

Nett

302.00

|'J yadev~ds o

263002

1835223

L% T T T T T P T T T T

1:500.00

1.500.00 |/

100.00
106:00

50.00
400.00
150,00

630.00

450.00
180.00
12600

90.00
480.00

-5

5,770.00

Lls 15000|

§ 47,223.40
= T T
This is an mitial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Nett



Nivitha (LKK Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Wednesday, 14 August 2019 8:58 AM

To: sur@lkkauto.com; Admin-D (LKKAuto)

Ce: Chunni Motor; Zuhaidah Samsuri

Subject: RE: Accident involving veh no: SHC 2396) & SH 2101R(Ill) on 10.08.19

Dear Sir / Mdm, |
o o¢ arn®)4]? L

Please conduct a survey on TP vehicle SHC2396. and let us have your report urgently. a.r !L’,u':", I

“Hindly upload this survey request email to merimen

This claim will be handled by Aida, Jram
PO D

Thank You.

Daniel Pooi
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Sireet #04-02 1OB Building

Singupore 049711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P ‘A~ rated Company

oW [Non

P [rerenmarional

lresumance
BN O A F O R O
g M reg——

From: Chunni Metor [mailto:chunnimotor@gmail.com)

Sent: Wednesday, 14 August, 2019 8:50 AM

To: Motor Claim - |Il <motorclaim@iii.com.sg>

Subject: Re: Accident involving veh no: SHC 2396J & SH 9101R(Ill) on 10.08.19
Dear Sir,

We appoint LKK Auto Consultants P/L.

Thank you

Regards,
Chunni Motor Work P/L

On Wed, Aug 14, 2019 at 8:44 AM Motor Claim - IIl <motorclaim/@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.



N We ﬁrapmse using one of the following motor surveyors:
| .
|
s LKK Auto Consultants Pte Ltd
+ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Daniel Pooi
Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 IOB Building
Singapore (49711
Tel: 6347 6100 Ext 202 Fax: 6224 4174
S&P ‘A-* rated Company
oW [Noia

° ] |nrermaTIONAL
Insunance

Bl N O A FOES
T iy i g— ey | -

From: Chunni Motor [mallto:chunnimaotor@gmail,
Sent: Wednesday, 14 August, 2019 8:36 AM

To: Motar Claim - lll <motorclaim@iii.com.sg>
Subject: Accident involving veh no: SHC 2396J & SH 9101R on 10.08.19

Dear Sir/Mdm,
We refer the above mentioned matter,

We enclosed herewith the relevant documents for your necessary action.

In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident taxi
involved.



Kindly survey at AMK Autopoint, Soon Hock Motor #01-05/06.

Should you have any queries, please do not hesitate 1o contact Ms Lynn or Ms Irene at 65425119 or 6542 7162

Thank you for your kind assistance

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,

| handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

' DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
| It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
| notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
| message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws, If you do not agree to the same. kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 1o whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K



83012018 Marimen e-Claims

Claim Audit

= AUDIT TRAIL il

[Ma. on Audit Remarks I:!'
4 i; ;:g 2039 Gie DY) ModMied ;l:amn:‘: Name: -> COMFORT TRANSPORTATION FTE LTD, Claimant's 1D: -> 19930382 r:llluiu
KWAN |
[A]
2 :;;';9 2019 oy veh Model Changed (204577) HYUNDAL 140 1.7 D CRDI F/L ABS AIRBAG 4DR (A), s
KWAN|
34/ 2019 Reg No: SHC23963, Acct Date: 2019/08/10, Claim Type: TP, Insurer; India International ()
m Cim Created Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: Chu "o |
nnl Mokar Work Pte Ltd (HQ) soiaie]
[Al
e 019 p4j co Assigned LKK Auto Consultants Pte Ltd (HQ): orind
KWAN
[A]
s 13AU9 2019 adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/08/23 e
KWAN
[A]
6 :‘;?;9 2018 Adj Mandate Set Approved:0.00.Reinsp:Adj decides, ’fg |
KWAN |
[Al
7 :;;‘;ﬂ 2013 | abel Added (30653):Direct Settlement. "LUF_T '
KWAN
[A]
o 2019 gy Adjuster Assigned  [None] -> BRYAN TANI l:an? |
KWAN
[A]
3 i::;‘;g 2019 yideo Downloaded Downloaded Video - Accident 1V *L“E":‘
KWAN
| 27 Aug 2019 HESL
w ih Video Downloaded Downloaded Video - Accident TV pr
KWAN
[A]
11 ﬁ:'l';'ﬂ 019 yideo Downloaded Downloaded Video - Accident TV ks
TONG
[A]
12 f‘l’?;ﬂ 019 a4y Mandate Request  CurReq:0.00:PODS Liability: 100%(01D BEAT RED LIGHT) ot
TONG
Date From 4|7 »| pate To 4| »| Audit Type | None v 5]

Merimen Billing for this case - Transaction History —

Bill Rat N Bill Duate Bill Type Are Type At Mame : 1 Hame el 1 Rel 2 Armigunl

_\ { Branch)
2250502 | 0Aug2019 | TP Case Matar Bl el tnternationa SHC2396) SHB101R 11.77
10:43:43 {Insurer) Pte Ltd Insurance Pte :
| Ltd (HQ) . | |
India India
27 Aug 2019 International | International Pool Chin Han
FeR3L 09:18:55 | V'9e0 Upload Motor Insurance Pte | Insurance Ple | 23700 Daniel ae
L (HO) Ltd (HQ) = |

hitps:/isingapore. marimen com/claims/index cfm Mfusebox=MTRadjusterd luseaction=dsp_viewhistoryAcaseid=8551458extid=31 33274CFID=5830998. ..



« Gr202018

10

11

12

n

14

15

14 Aug 2019
17:23

14 Aug 2019
17:23

14 Aug 2019
17:23

14 Aug 2019
17:23

14 Aug 2019
17:23

14 Aug 2019
17:23

14 Aug 2019
17:23

14 Aug 2019
17:23

27 Aug 2019
14:01

27 Aug 2019
14:03

30 Aug 2019
13:13

30 Aug 2019
13:14

30 Aug 2019
16:12

30 Aug 2019
16212

30 Aug 20189
16:11

Date From

ACTIVITY
|Na recard

Aaailin

Clm Dl Modified

Cim Veh Model Changed

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Video Downloaded

Video Downloaded

Adj Mandate Request

Adj Next Rpt Changed

Adj Mandate Set

Video Downloaded

4|75 »| pate To

perimen e-Claims

Claim Audit

i S

Al

Claimant's Name: -> COMEORT TRANSPORTATION PTE (TD. Claimant's 1D: -> 19930382 HOW

1R,

(20a577) HYUNDAI 140 1.7 D CRDI F/L ABS AIRBAG 4DR [A).

Aeg No: SHC23961. Acct Date: 2015/08/10, Claim Type: TR Insurer: India International
Insurance Pte Ltd [HQ). TP Insurer: MS First Capital Insurance Lid (HQ). Warkshop: Chu

nni Motor Work Fte Ltd [HJ)

LEK Auts Cansultants Mte Ltd (HQ):

Mext Rpt:Final Rpt Dus Date:2019/08/23
Approved 0,00, Reinsp:Ald) decides
(30653): Direct Settlement.

[Nome] -> BRYAN TANI

Downloaded Vides - Accdent [V
Downloaded Video - Acodent [V
Pownloaged Video - Accident 1V

Cur.Reg:; 0.00:PODS Lintliity: 100%(010 BEAT RED LIGHT)

Next RptiFinal Rpt.Due Date:20159/08/23
Approved:0.00
Downloaded Video - Actldent IV

4]7H v Audit Type none

|Merimen Billing for this case - Transaction History

20 Aug 2019 TP Case
e 10:43:43 (Insurer)
27 Aug 2018
2758512 7809 2019 | Vides Uipload

LEK Auto Indin
Moter Consulants | IMEMANONA | gycz96)
Fie Lid Fsargnos. P
== Ltd (HQ)
[ india India
Mato Int=rnational  [memational
Insyrance Pie  [nsurance Pre ShC05)
Lid (HQ) Ltd (HQ)

SHIIDIR |

| Pooi Chin Han

MET
KWAN |
Al
HOW
MEL
KWAN |
[A]
HOW
ME]
KWaN
[A]
HOW
MEL
KWAN |
[A]
HOW
ME]
KWAN |
[A]
HOW
MEI
KWWAN
[A]
HOW
ME]
KWAN
Al
HOW
MEL
KWWAN
[A]
HOW
ME]
KWARN
[A]
HOW
ME]
KWAN
(Al |
CHEW
HS1AD |
TONG
(&)
CHEW |
HSIAD
TONG
[}
Sherinl|
Piblai
mn |
Sherin)
Piblak |
m
Sharini!
Pillal |

v 5]

11,77

0 ol LETE L

hitps singapore.marimen com/caims/index. cfm Musebox=MTRadluster&fuseaction=dsp_viewhisliory&cassid=8551458 extid=31232TACFID=584 .

12



(A lFiri L]

- AUDIT TRAIL

14 Aug 2018
| 17.23 Clm Dt] Madified

2 :; "'l‘;i 0% cym veh Model Changed

14 Aug 2019
¥ 17:23 ok il

i i;':;ﬂ <019 Ad) Co Assigned

5 :;_‘;;‘F' 201% o) Next Rpt Changed

14 Aug 201%
] 17:23 Ad| Mandate Set

14 Aug 2015
g e Label Added

§ 13 S a4 Adjuster Assigned

% ﬁ_;‘l“—‘ MY yvideo Downloaded

27 Aug 2019
10 14:03 Video Downloaded

11 30 AUD IS s Downloaded

13:13
12 11009 3015 g mandate Request
13 30 A 2019\ ey mot Changed
14 {29901 agj mandate Set

15 122597291 video Downlaaded

16 ?ig;t g Video Downloaded

17 'i'i'ﬁ“" 2009 x4y Rpt Initinted

18 120 cum ou Modified

19 19 i ou Moditied

a0 UL N0V 2015 oy Detalls Notified

11:11

21 ?;_“1‘;" 2019 44y Mandate Request
13:

Date From 4|75 »| pateTo

Manman e-Claims

Claim Audit

(A]

Claimant's Hame: -> COMFORT TRANSPORTATION PTE LTD. Claimant’s 1D: -> 19930382 HOW

1R.

[204577) HYUNDAL 14D 1.7 D CRDJ F/L ABS ATREBAG 4DR (A).

Reg No: SHCZI96). Acct Data: F019/08/10. Clairm Type: TR Insurer: India International
Insurance Pte Lid [HQ). TP Tnsurer: MS First Capital Insurance Ltd [HQ). Warkshep: Chu

il Matar Work Pte Ltd (HG)

LKK Autn Consultants Pre Ltd [HQ):

Next Rpt:Final Rpt.Due Date:2019/08/23

Approved: 0,00, Reinap: Adl deckdes.

[30653): Direct Settlement

[Nane] <> BRYAN TANI

Downloaded Video - Accident [V

Downdoaded Video - Acodent IV

Downloaded Video - Acodent IV

Cur.Reg;0,00:FODS Liabdity: 100%{0ID BEAT RED LIGHT)

Next Hpt:Final Rpt.Due Date:2019/08/23

Approved:0.00.

Downloaded Videa - Accident IV

Pownloaded Video - Accident IV

Insured Name: -> COMFORT TRANSPORTATION PTE LTD. Insured ID: -> 199303821R.

JPI Rey, Date: -> 2013/09/30,

Cut.Req: 18460.72:PODS Liability: 100% *Quantum: (8)CORw/GST: $16,050.00 + (b)LO
R(16days x $110.67): $1,770,72 + [c)LOI(16doys x $40.00):$640,00 = Total; $18,460.
72 *Vehicls Maodel: Hyundal 140( 1685cc) * 12 recommendation repair days + 1PH = 254

nday

4|75 »| Audit Type none

v el

MEI
KWAN |
Al
HOW
MEI]
KWAN |
Al
HOW
MEI
KWAN |
Al
HOW
ME]
KWAN |
[a]
HOW
ME]
KWAN |
[A]
HOW

MET
KWAN
4]
HOW
MEI
KWAN i
Al
HOW
ME1
KWAN |
[A]
HOW
MEL
KWAN |
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111182018 Meriman o-Claime

Print Received Message

This mail is associated with

*SHC2396J (MCT19080189)
[SH9101R]
P
COMFORT TRANSPORTATION PTE LTD
Aug 10 2019 3:00AM
[COMEORT TRANSPORTATION PTE LTD)
Chunni Motor Work Ple Ltd

From India International Insurance Pte Lid (HQ) (I1_SG), sent on 15/11/2019 15:49 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SHC2396J - Claim Handler: Zuhaidah Bte Samsuri

\Maintained:Any other photo to show the damage to the aircon compressor?

hips Hsingam.rmmmun.cm-rur:ln|mu.rmda;.n|'m'ﬁua.aboFSVGmummmmp_ﬁnmCHDﬂsﬂmﬂFTMEﬂﬂmm.
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Hsiao Tong (LKKAuto)

From: Bryan Ang (LKKAuto)

Sent: Friday, 29 November 2019 10:10 AM

To: Hsiao Tong (LKKAuto); Mekavathanan Sarangapan
Cc Zuhaidah Samsuri; KKLau; Olivia Lau [LKKAuto)
Subject: RE: MCT19080189 //LKK REF: CC4/11119014146/Dpa3

Dear Meka !/ Alda

The edge at the pulley of the aircon compressor was distorted as a result of the collision impact. The
repairer had initially tried to use back but had to replace it in the end as the aircon belt, which drives the
aircon compressor, could not sit properly between the pulley edges. This may possibly result in the beit
slipping out and malfunction of the aircon system of the vehicle. Please see photos below, which were also
uploaded in Merimen. The edge of the pulley at the arrowed location is distorted (not in a circular shape)



\ \

Photo below at first survey. One of the air-con pipe was pushed inwards contacting onto the pulley of the
aircon compressor. This had caused the distortion to the pulley edge of the aircon compressor



Best Regards,

Bryan Ang
LKK Auto Consultants Pte Ltd
phone 6256-3561 | emall: bryanangi@lkkauto.com | fax 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(408933)

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com=

Sent; Wednesday, 27 November 2019 10;23 AM

To: Mekavathanan Sarangapani <mekavathanan@iil.com.sg>

Cc: Zuhaidah Samsuri <aida@iii.com,sg>; KKLau <kklau@lkkauto.coms; Olivia Lau (LKKAuto)
<olivialau@|kkauto.com>; Bryan Ang (LKKAuto) <bryanang @lkkauto.cam>

Subject: RE: MCT19080189 //LKK REF: CC4/11119014146/Dpa3

Hi Mr Meka,
Our surveyor is looking into the matter and will update asap.

Thank you.

Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LEK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewhi@®kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933]



From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>
Sent: Monday, 25 November 2019 5:08 PM
To: KKLau <kklau@Ilkkauto.com>; Hslao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau (LKKAUto)

<plivialau@|kkauto.com>
Ce: Zuhaidah Samsuri <aida@iii.com.sg>
Subject: MCT19080189

Dear LKK team
Pleas provide your update please

Meka

Zuhaidah Samsuri

From: Zuhaidah Samsuri

Sent: Tuesday, 12 November, 2019 10:15 AM
To: Hsiao Tong (LKKAuto)

Sub MCT19080189 / TP-SHC2396)

Hi Hsiao Tong,
Any other photo to show the damage to the aircon compressor?

Best Regargs

Aida Samsuri

Motor & Work Injury Claims Dept
India International Insurance Pte Ltd
64 Cecll Street #04/#05 I0B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174
Email: aida@in.com sg

Co. Reg Number: 198703792K

This emall is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
4



reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions In the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.
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Hsiao Tong (LKKAuto)

From: Zuhaidah Samsuri <aida@iii.comsg>

Sent: Monday, 2 December 2019 9:40 AM

To: Hsiao Tong (LKKAuto]

Subject: RE: MCT19080189 //LKK REF: CC4/11119014146/Dpa3
Hi Hsiao Tong,

Please confirm if hirer given replacement vehicle to drive.
Thanks,

Best Regards

Aida Samsuri

Motor & Work Injury Claims Dept
India International Insurance Pte Ltd
&4 Cecil Straet #04./#05 108 Building
Singapore 049711

Tel 6347 6100 Ext 257 Fax: 6224 4174
Ermail: pda@ii.com sy

Co Feg Number 19R7O3792K

From: Hslao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, 25 November, 2019 4:32 PM

To: Zuhaidah Samsuri <aida@liil.com.sg>

Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Subject: RE: MCT190B0189 //LKK REF: CC4/11119014146/Dpa3

Hi Aida,

Done in Merimen,

Hest Regands,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Aula Consultants Pte Lid

Phone: 6742-3197 | email: ghewhl@E@ kknutocom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Zuhaidah Samsuri <alda@iil com.sp>
Sent: Friday, 29 November 2019 3:23 PM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: MCT 19080189 //LKK REF: CC4/11119014146/Dpa3

Thanks for the clarification, please resend mandate in Merimen.
1



Best R::ar.}.!'rda

Aida Samsur

Maotor & Work Injury Claims Dept
India International Insurance Pte Ltd
&4 Cecil Street #04/#05 |OB Building
Singapore Q49711

Tel, 6347 6100 Ext 257 Fax: 6224 4174
Email: aida@iii.com sg

Co Reg Numben, 198703792K

From: Bryan Ang (LKKAuto) [mailto:bryanang@|kkauto.com]

Sent; Friday, 29 November, 2019 10:10 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Mekavathanan Sarangapani <mekavathanan@ili.com.sg>
Cc: Zuhaidah Samsuri <aida@iii.com.sg>; KKLau <kklau@lkkauto.com>; Olivia Lau (LKKAuto)

<plivialau@lkkauto.com>
Subject: RE: MCT19080189 //LKK REF: CC4/11119014146/Dpa3

Dear Meka / Alda

The edge at the pulley of the aircon compressor was distorted as a result of the collision impact. The
repairer had initially tried to use back but had to replace it in the end as the aircon belt, which drives the
aircon compressor, could not sit properly between the pulley edges. This may possibly result in the belt
slipping out and malfunction of the aircon system of the vehicle. Please see photos below, which were also
uploaded in Merimen. The edge of the pulley at the arrowed location is distorted (not in a circular shape).



\\

Photo below at first survey. One of the air-con pipe was pushed inwards contacting onto the pulley of the
aircon compressor. This had caused the distortion to the pulley edge of the aircon compressor



Best Regards.

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | emall: bryanang@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 27 November 2019 10:23 AM

To: Mekavathanan Sarangapani <mekavathanan@|ii.com.sg>

Cc: Zuhaidah Samsuri <alda@iil.com.sg>; KKLau <kklau@|kkauto.com>; Olivia Lau (LKKAuto)
<plivialau@kkauto.com>: Bryan Ang [LKKAuto) <bryanang@|kkauto.com=

Subject: RE: MCT190B0189 //LKK REF: CC4/11115014146/Dpa3

Hi Mr Meka,
Our surveyor is looking into the matter and will update asap.

Thank you

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3107 | emadl: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Monday, 25 November 2019 5:08 PM

To: KKLau <kklau@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau (LKKAUto)
<glivialau@Ikkauto.com>

Cc: Zuhaidah Samsuri <alda@|i.com.sg>

Subject: MCT15080189

Dear LKK team
Pleas provide your update please

Meka

Zuhaidah Samsuri

From: Zuhaidah Samsun

Sent: Tuesday, 12 November, 2019 10:15 AM
To: Hsiao Tong (LKKAuto)

Subject: MCT19080189 / TP-SHC2396)

Hi Hsiao Tong,

Any other photo to show the damage to the aircon compressor?

Best Reqgargs
Aida Samsuri

Motor & Work Er,::_al*..' Claims {':.r;".
India International Insurance Pte L4
64 Cectl Street #04/#205 |0B Building

Sindapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174
Email: aidag@u SOom.sg
Co. Reg Number 198705792k

P e S R~ ]
This emall is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
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reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distrlbution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission ar any modification,

This emall Is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged infarmation. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Hsiao Tuna {LKI{Autnz

From: Chunni motor Work <chunnimw@®@yahoo.com.sg>

Sent: Friday, 20 December 2019 5:35 PM

To: Hsiao Tong (LKKAuto)

Subject: Re Your Ref: SHC2396) *Our Ref: CC4/11119014146/Dpa3 [ACCIDENT INVOLVING
SH 9101R(1I1) AND SHC 2396) ON 10/08/2019]

Attachments: EMAIL pdf

Your Ref  CC4/l1119014146/Dpa3
Our Ref: SHC 2396 J (100819)

WITHOUT PREJUDICE
Dear Hsiao Tong,
Your email of 02-12-2019 refers,

Please see the attached email dated 20-12-2018 from M/s Comfart Transportation Pte Ltd, the contents of which are
self-explanatory

Kindly expedite this matter and revert with your offer of an amicable settlement as soon as possible
Thank you.

Best Regards
William
Claims Department

Chunni Motor Wark Pte Ltd

10 Ang Mo Kio Industrial Park 2A
#03-19 AMK AutoPoint
Singapore 568047

Tel . 6483-6016 (Claims)

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any madification.

ﬁ Save tha trees - Do you really need to print this e-mail?

On Monday, 2 December 2019, 1:48.50 pm SGT, Hsiao Tong (LKKAuto) <chewht@lkkauto com> wrote:

Your Ref: SHC2396J Without Prejudice

Our Ref: CC4/11119014146/Dpa3d



Dear Sirs/Mdm,

ACCIDENT INVOLVING SH 9101R(Ill) AND SHC 2396J ON 10/08/2019

We refer to the above matter

Kindly advise if there is any replacement taxi was given to your hirer during the repair period.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafier, by the negotiation
terms/settlemant.”

Best Regards,
Hsian Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | emall: ghewhitGilkkauto, com | fax: 6741-4 0%

BIK 51, Paya Ubi Industrial Park, L'l Avenue |, #02-25 | 5{408933)



Yahoo Mail - Re: ACCIDENT INVOLVING SHC 2396 J & SH 91, https://mail yahoo.com/d/folders/ | /messages/@42607. intl=en&amp...

Re: ACCIDENT INVOLVING SHC 2396 J & SH 9101 R ON 10-08-2019

From: Fleet Safety (fleetsafety@cdgtasi.comsg)
Te:  chunnimw@yahoo.com.sg

Date: Friday, 20 December 2019, 4:32 pm 5GT

Dear All

Mo float taxi taken by driver.

Hannah Lim

Fleet Safety Department
Hotline Contact Mo; 6550 8768
ComfortDelGro Taxi

“Start your day with road safety in mind"

(T R
Flmivre k@"qm EGMEDE] ¥iCROY
- . =
353 5o Mng Drwn, Singapome STITIT

Follow us on 0 )] O
ComlorPide Comiont Palnkinl

( WIN $8,888" 1ser-31DEC2019

= Fegs o i Tt v ol Cormio s

by taking ComfortRIDE e ma oot mal

From: Chunnl motor Work <chunnimw@yahoo,com.sg>

Sent: Friday, 20 December 2019 3:19 PM

To: Fleet Safety <fleetsafety@cdgtaxi com.sg>

Subject: Re; ACCIDENT INVOLVING SHC 2396 1 & 5H 9101 R ON 10-08-2019

GENTLE REMINDER

On Tuesday, 17 Decamber 2010, 4:51:25 pm SGT, Chunni motor Work <chunnimw@yahoo.com.sg> wrole:
Your Ref : CT18080246
Our Ref:SHC 2386 J (100818)

Dear Sir'Madam,

1of2 20¥12/2019, 4:58 pn
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15 Mav - 1
23 321‘3; Mandat mMulntn:ned:An-.r ather photo Lo show the damage to the aircon compressor? e
: Samsur|
29 Nev Ad) CurReq:18460.72:PODS Liability: 100% *Quantum: (aJCORW/GST: $16,050.00 + (b)LOR(16days x $110.6 [A] CHEW
24 7015 Mandate 7] $1,770.72 + (c)LOI[ 16days x $40,00):$640.00 = Total: $18,460.72 *Vehicle Model: Hyundai 140{1685c HSIAD
15:28 Reguest e} TONG
1
ys Jafec AINEXt . pot:Final Rot, Cur Due Date:2019/08/23. Mandate Remarks: For LOT plesse chock with T workshop If - Zuhaidan
08:58 Changed hirer is given a replacement tawi. Thanks. Bte
2 Samsur

nhttps:i/singapore. menmen.com/clamsindeax cim7ussbox=MTRadjusterAfuseaction=dsp_viewhistoryScaseid=8551458extid=31332TACFID=547

12



122772018
~ AUDIT TRAIL

*d On  Audl)

0d Dec Adj

256 2019
0858 Mandate Set

27 Dec Adj
27 1019  Mandate
09:21 Reguest
Date From
ACTIVITY

No record

Rerrii b

Malntained:For LOT please chock with TP workshop if hirer 18 given & replacement tax), Thanks,

Cur.Reg: 18460.72:HI, according to 3rd party, no float taxl taken by hirer. Kindly lat us have your mandate a

fter review the matter. Thanks.

4|75 »| pateTo

Merimen Bllling for this case - Transaction History

20 Aug 2019 TP Casa

4250502 10:43:43 {Insurer) Motor
7 Aug 2019

2258512 0G: 16155 Video Upload Maotor
01 Nov 2018 = OD/TP Case

23331 11:11:29 (Adjuster) Motor

hitps:fsingapore merman com/claims/index cim?usebox=MTRad|uster&fuseaction=dsp_viewhistory&caspid=B551458edid=3133274CFID=647 ...

Marimen e-Claims

4|7% » Audit Type None

Indis
LKK Auto
Inmernational
CoEaT. | insurance e
Led (HQ)
India India
Intermational | Intemational
Insurance Pte | Insurance Pte
Led (HQ) Ltd (HQ)
LEE Auto LEK Auto
Consultants Consultants
Pto Ltd Pte Lid (HQ)

fy

(1]
Zuhaidan
Hie
Samsur
[A] CHEW
HSIAD
TONG

v Gl

SHC2396) SHOIDIR | 1177

Lt

SH9101R 11.77

SHC2396]

1



2020 Marimen e-Clalins
' Print Received Message

This malil is associated with

*SHC2396. (MCT19080189)
[SH3101R]
TR
COMFORT TRANSPORTATION PTE LTD
Aug 10 2019 3:00AM
|[COMFORT TRANSPORTATION PTE LTD)
Chunni Mator Work Pte Lid

Fram india International Insurance Pte Lid (HQ) (II_SG), sent on 27/12/2018 11:31 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$18460.72) - SHC2396J - Claim Handler: Zuhaidah Bte Samsuri

\Approved:18460.72.

hitps lsingapore. mermen. com/claimaindex cfmMusabox=3VCOmailAfuseaction=dsp_PrintACFID=649858351&ACFTOKEN=208bdi0e3ecd3d5-E32... 1N



Hsiao Tuna (LKKAuto)

From: Chunni motor Wark <chunnimw@yahoo.com.sg>

Sent: Thursday, 2 January 2020 11:21 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: SHC2396) *Our Ref: CC4/11119014146/Dpa3 [ACCIDENT INVOLVING

SH 9101R{I) AND SHC 2396) ON 10/08/2019]

Your Ref : CC4/11I18014146/Dpald
Qur Ref: SHC 2396 J (100B19)

WITHOUT PREJUDICE
Dear Hsiao Tong,
Your emall of 02-01-2020 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm settlement for our client's
property damage claim (Cost of repair and the Loss of rental & income during the period of repair) at a global sum of
$18,300.00.

Please note that the settiement reached is strictly for the aloresaid property damage claim only and is without
prejudice to the relief driver of SHC 2396 J, Yeo Soek Beng's injury claim and other losses through his own solicitor.

Kindly forward us your Discharge Voucher as soon as possible.

Best Regards
William
Claims Department

Chunni Motor Work Pie Lid

10 Ang Mo Kio Industrial Park 2A,
#03-18 AMK AutoPolint
Singapore 568047

Tel : 6483-6016 (Claims)

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or In any manner is strictly prohibited and may be unlawful.
Internel communications may not be entirely secure or accurate as information could be
infercepled, corrupted, lost, delayed or contain viruses,

Therefore, we do not accepl liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a resull of Internel transmission

or any modification.

On Thursday, 2 January 2020, 10:19:13 am SGT, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com> wrote:

Without Prejudice



Dear Sirs/Mdm,
We reler to the above matter.
We propose seltlement at a global sum of $18,300.00(all-in).

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deamed / inferred from this negotiation of lerms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affectiinfluence on the issues of liability/damages, either party is nol bound, thereafter, by the negotiation

termsisettiement.”

“Best Wishes for Merry Christmuts, and Happy New Year 2020

Best Regards,

Hilao Tang, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto. com | fax: 6741-4108

Blk 51, Paya Ubl Industifal Park, Ubi Avenue 1, 802-25 | S{408933)

From: Chunni motor Work <chunnimw @yahoo.com.sg=

Sant: Friday, 20 December 2019 5:35 PM

To: Hsiao Tong (LKKAute) <chewht @ [kkauto.coms

Subject: Re: Your Ref; SHC2396J *Our Ref: CC4/11119014146/Dpad [ACCIDENT INVOLVING SH 8101R(1I1) AND

SHC 2396J ON 10/08/2018]

Your Ref : CC4/11119014146/Dpa3



Our Fl-ai < 8SHC 2396 J (100819)
WITHOUT PREJUDICE

Dear Hsiao Tong,

Your email of 02-12-2019 refers,

Please see the attached emall dated 20-12-20189 from M/s Comlort Transportation Pte Lid, the contents of which are
self-explanatory,

Kindly expedite this matter and revert with your offer of an amicable settiement as soon as possible.
Thank you.

Best Regards
William

Claims Department

Chunni Motor Work Pte Lid

10 Ang Mo Kio Industrial Park 24
#03-19 AMK AutoPoini
Singapore 568047

Tel : 6483-6016 (Claims)

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
yau by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Intarnet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or amissions in the contant of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



ﬁ Sava the trees - Do you really need to pnnt this e-mall?

On Monday, 2 December 2019, 1:48:50 pm SGT, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com: wrote:

Your Ref SHC2396J Without Prejudice
Our Ref: CC4/11119014146/Dpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SH 9101R(lll) AND SHC 2396J ON 10/08/2019

We refer to the above matter.

Kindly advise if there is any replacement taxi was given to your hirer during the repair period.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed | inferred from this negotiation of termsisettlement.

In the event of new avidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages. either party is not bound, thereafter, by the negotiation
termsisettlement.”

Bes! Regards,

Hslao Tong, Chew (Ms) | Case Handler



LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408833)



CHunNt Motor WoRK
Pre Lo

Our Ref : SHC 2396 J (100819)  Your Ref : CC4/11119014146/Dpa3  Date : 13-01-2020

M/s LKK Autoe Consultants Pte Lid

51 Ubi Avenue 1 WITHOUT PREJUDICE
#01-25
Paya Ubi Industrial Park
Singapore 408933
Attention : 15140 1907
Motor Claims Department
Dear Sir/Madam

ACCIDENT INVOLVING SHC 2396 J & SH 9101 R AT THE JUNCTION OF JLN BAHAR
RD X JURONG WEST AVENUE 4 ON 10-08-2019

Your email of 03-01-2020 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm
setilement for our client’s property damage claim (Cost of repair and Loss of rental & income
during the period of repair) at a global sum of $18,300.00

Please note that the settlement reached is strictly for the aforesaid property damage claim
only and is without prejudice to the relief driver of SHC 2396 J, Yeo Soek Beng's injury claim
and other losses against your principals, M/s India International Insurance Pte Ltd and /or
their insured through his own solicitor.

As requested, we return the attached Discharge Voucher duly executed together with the
original Letter of Demand for your onward transmission.

Kindly expedile payment and forward us your cheque for the sum of $18,300.00 made in
favour of M/s Chunni Motor Work Pte Ltd as soon as possible.

Thank you.

Yours faithfully,
For CHUNNI MOTOR WORK PTE LTD
Claims Department

Enc

Blk 10, Ang Mo Kio Industrial Park 24 AMEK AutoPoint #03-19, Singapore 568047
GST Registration No. - 2009231 10D Company Registration No, ;. 2000231 10D
Tel: (65) 65342 7162 /6542 5119 Fax: (65) 6542 6039



Merimen e-Claims Page 1 of 1

Direet Settiement

| CLATM SURFOLDER TRACKING
| Case Notified Est Submitted Adj Assignes Adj Ben Adj Subrmitted Ing Auth'ed Status
Pending for Su
i |14 200 2019 Ry SN $$15,000.00 | S$15,000.00 ey ey
_ £t fag s A Rt | Edn tstmates | | view R cuncel casa |

Main

CLAIM SUBFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Moo 1593038218

Ml y
Olskmani: COMFORT TRANSPORTATION PTE LTD, Co Heg. Moo 19G3I03EZ1R

Vehicle R T1o/08/2019 03:00 - .59
No: 0 |SHC2396) Date of LOsS: |35 woneng and 41 Days From LTA Reg Dite (Man ¥r)]
Claim Type: | TP / MCT19080189 Polcv/Cover | wcompos
Vehicie Reg
Ho SHO1D1R 't'::‘!':’:;‘:h: D-18088536MFSH
(Insured):
Excess:

Chunnl Motor Work Phe Ltd (HQ) Blk 10 Ang Mo iio Industrial Park 28, #03-19 AMK Autopoint, SGE047 Ang Mo Kia - Tel! 6542
7162

1ndla International Insurance Pte Lid (HQ) - Tel. E3476100 ... [Hendled by Zuhaldah Bre Samauri - 6347 6070]

Flegunirer

Handling
Insurer:
Cmmants | s First Capital Insurance Ltd (WQ) - Tei: 62222311

Adjuster: LKK Aute Consultants Pte Ltd (MQ) - Tel. 6256-1561  [Handled by BRYAN TAMI] . [Final Rpt due 23/08/2019]

ASSOCIATED MATL RECEIVED view Al | Compose Case M |

111_SG (27/12/2019): Alert - Adj Mandate Approved (5518480.72) - SHC2396] - Claim Handler: Zuhaldah 8...
111_SG (04/52/2019); Alert - Adj Mandate Malntained - SHC2396] - Claim Handler: Zuhaldah Bte Samsuri
_5G (15/11/2019): Alert = Adj Mandate Maintained - SHC2396) - Claim Handler: Zuhaldah Bte Samsuri
1156 (20/08/2010): Alert - Ad] Mandate Approved [$$0.00) - SHC2106] - Claim Handler: Zubaidah Bte 5...

ALL ASSOCIATED TASKS= view All | Search Tasks | Create Mew Tass | Compiete |

Dus Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

hittps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 20/1/2020



Mernmen e-Claims Page 1 of 5
Claim Documents
*5SHC2396) (MCT19080189)
[SH9101R]
TP
COMFORT TRANSPORTATION PTE LTD
Aug 10 2019 3:00AM
[COMFORT TRANSPORTATION PTE LTD]
Chunnl Motor Work Pte Ltd
upioad ocuments | _upiows protos | _composs new vener | View

Video [iperpage [~]| BA
bo | Finalized On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |27/08/1905:18 | Vides - Accident IV 0 | Losa mrs
Photos/Images 3 per =] &
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbaall | Print
1 |osn0019 15:20 Front View Right D | loadws | A
7 |OS/10/19 15:20 | Front View Laft 0| wmewc | A
3 |oS0/1915:21 | General View 0| aars | A
4 |05/10/1915:21 | General View | cws | &
5 |o8/10/18 15:21 | General View 0| edwc | A
6 |08/10/19 15:21 | General View 0| tedwc | A
7 |o510/19 15:21 | General View O erc | B
8 |05/10/19 15:21 General View 0| Loadws | A
9 |05M10/1915:21 | General View 0| csws | B4
10 |05/10/1915:21 | Genersl View @ | v | A
1t |05/10/19 15:31 | General View Q| oedrc | A
12 |05/10/1%15:21 | General View O wrs | R
13 |05/10/1915:21 | Genarsl View O wwrs | B
14 |05/10/1915:21 | General View Q| suws | B
15 |05/10/15 15:21 | Genersl View g Load G | &
16 |05/10/19 15:21 General View _g Load G | B
17 |05/10/18 15:21 | Genaral View 0| ciwc | A
16 |05/10/19 15:21 | Genersl View 0| eaws | |
19 |0S/10/19 15:21 | Genaral View @ | waaws | B
20 |05/10/1615:21 | Genersl View 0| wadwc | A
21 |05/10/19 15:21 General View 0| Leaws | A
27 |05/10/1915:21 | Ganeral View Q| earc | A
23 |0910/1915:21 | General View Q| wedws | A
24 |0S/10/19 15:21 General View 0| eaws | A
1% |0%10/19 15:21 General View i Load G | WA
26 |05/10/1915:21 | Genersl View Q| aaws | B
27 |05/10/1915:21 | General View 0| eerc | B
28 |05/10/19 15121 | General View 0| aws | A
29 |o05/10/10 18:21 General View 0| oeaws | A
30 |05/10/18 15:21 | General View !_ load 3G | A
11 |osm019 15:21 General View 0! oadirs | A
32 |05/10/1915:227 | Genersl View Q| ey | A
33 [05/10/19 15:22 | General View @ | oors | B
34 |os/10/19 15:22 Ganaral View | tooces | B4
35 [05/10/19 15:22 | General View | Leadirc | BB
36 (0910719 15:22 | ceneral View @ | odre | 64
37 |05/10/19 15:22 | Geners! View 0 | Llcad s
35 |05/10/1915:22 | General View g Lood JPG
13 |05/10/19 15:22 Ganeral View Q| oocws | A
40 |D5/10/19 1522 | General View @ | toears

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Merimen e-Claims Page 2 of §

b [iperpme ]
Mg |Finalzed On India International Insurance Pte Lid (HQ) || Thumbnai 'E!*
& |
41 |05/10/1915:22 | Genersl View Q| s | B
42 |05/10/19 15:32 | General View | weervs | A
431 |05/10/19 15:22 | Ganeral View 0| esec | A
44 |0510/19 1%5:22 | General View 0| weawrs | A
&5 |D5/10/19 15:22 Ganaral View 0| edrs | A
45 |05/10/1915:22 | Genaral View 0| icsawc | A
47 |050/19 15:22 | General View Q| o | @
48 |0%/10/19 15:22 General View 0| oadiec | A
43 |05/10/19 15:22 | General View 0 | Lood vc E_
50 |05/10/19 15:22 | Genersl View © | oo | B
51 |05/10/1915:22 | Ganersl View 0 | coaws | &4
52 |05/10/19 15:22 | General View @ | waawc | A
51 |o5r0/19 15:22 Genearal View 0| cedirc |
54 |05/10/19 15:22 | General View 0| weivc | A
55 |05/10/19 15:22 | General View 0| wadws | A
56 |05/10/19 1527 | Ganersl View @ | weswa | A
57 |05/10/1915:22 | Genersl View Q| wws | B
|s8 |05/10/19 15:22 Ganaral View 0| aawc | A
15 |D/10419 15:22 General View 0| eairc | A
80 |05/10/19 15:22 General View D | mdwe | A
61 |05/10/19 15:31 | Genaral View B | s | A
62 |05/10/19 15:22 | Genaral View @ | weaws | B
61 |05/10/1915:22 | General View @ | tesdws | A
4 |05/10/19 15:27 | General View O | arwc | @
65 |05/10/1915:22 | Ganaral View 0| wadirs | B
66 |05/10/1815:22 | Genaral View 0| s | &
67 |05/10/1915:22 | Genaral View 0| twdirc | A
6B |05/10/19 15:22 | Genarsl View 0| woeairs | A
66 |05/10/19 15:22 | Genarsl View Q| cawc | A
70 |05/10/19 15:22 | Genersl View @ | wadirs | A
71 |05/10/19 15:22 Ganeral View 0| wondirc | HA
72 |05/10/19 15:22 | General View 0| tcadvc | A
73 |0%/10/19 15:22 | General View | loadirs | (A
74 |D5/10/1915:22 | Ganaral View | Lesaec | A
75 |05/10/1915:22 | Ganeral View @ | ads | A
76 |05/10/1915:22 | Ganaral View 0| cadiec | B4
77 |08/10/18 1522 | General View 0| leadirs | B
78 |05/10/19 1532 | General View @ | Leadivc | BA
7% |05/10/1915:27 | General View 0 e | @A
BO |05/10/19 1532 | Genaral View 0| e | &
81 |05/10/1915:22 | Genaral View ﬁ Load 3rG | BA
B2 |06/10/19 15:22 | Ganaral View 0| osawe | 4
81 |05/10/1% 15:22 | Genarsl View ! Load G | A
84 |05/10/1915:22 | Genaral View 0| eediec | A
85 |05/10/1815:22 | Genaral View 0| i | &
B |0S/10/19 15:22 Ganeral View 0| loadirc | M
87 |05/10410 15:22 | Ganaral View g Load 106G | B
BB |0S/10/1% 15:22 | Genaral View ) | loadivc | &
89 |05/10/1915:22 | Ganaral View 0| esaiec | B
90 |05/10/18 1522 | Genaral View 0| s | B
91 |05/10/18 15:22 | Genaral View q Load WG | B
63 |0S/1019 15:22 | Genaral View g_ Load G | B
g3 |05/10/1% 15:22 | Ganaral View 0| Leadipc | A
94 |05/30/19 15:22 | Genaral View 0| cedirc | A
o5 |05/10/19 15:22 | General View 0| wars | K

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Merimen e-Claims Page3of 5
Video 1 per page =] &
No_|Finalaed On India International Insurance Pte Ltd (HG) Thumbnall | Print
86 |05/10/15 15:22 | Ganeral View O | cemc | |
97 |05/10/19 15:22 | Gensrsl View Q| atwe | A
98 |05/10/1915:22 | Genars! View O cure | B
59 |05/10/15 15:22 | General View O woars | &
100 | 05/10/19 15:22 | Genersl View O waws | @A
101 |05/10/19 15:22 | General View 0| wedrc | A
102 [05/10/19 15:22 | Genersl View O wawc | A
109 |05/10/19 15:22 | General View @ | oaaws B
104 |05/10/19 15:22 | Genaral View | weaws | B |
105 |08/10/1% 15:22 | General View 0 | Load G
108 (05/10/18 15:22 | General View @ | wesws | B4
107 [05/10/19 15:22 | Ganarsl View @O | weais | B
108 [05/10/19 15:22 | General View O waaws | &
109 [0S/10/19 15:22 | General View Q| weaws | B
110 [05/10/19 15:22 | Ganeral View Q| ewsws | B
111 [0510/1915:22 | General View 0| lwaws | A
117 [05/10/19 15:22 | Genarsl View 0| tesdis | B
113 | 0571019 15:22 | General View Q| wadies | BB
114 [05/10/19 15:22 | Ganeral View 0| woaws |
115 |05/10/19 15:22 | General View 0| edirs | A
116 |05/10/19 15:22 | General View O wirs |
117 |05/10/1915:22 | Ganaral View @ | leedirs | B |
118 |05/10/19 15:22 Ganeral View 0 | loadies | (A
119 |05/10/19 15:22 | General View @ | wedwes | 4
120 | 05/10/19 15:22 Ganeral View 0 | loadirs | B4
121 |05/10/19 1522 | General View @ | Leeawc | B

1122 [05/10/19 1520 | Geners! View Q| wedws | BB
137 |05/10/19 1522 | Ganeral View ﬁ Load 1pG | B
124 |05/10/19 15:22 | Ganeral View @ waws | B
125 |08/10/19 15:22 General View 0| adirz | 4
126 |05/10/19 15:22 Ganeral View 0| adivc | A
127 | 05/10/19 15:22 General View i Lead %G | B
178 |05/10/19 15:32 | General View 0| s | &
129 |05/10/19 15:22 | Ganaral View | wearc | A
130 |05/10/19 15:22 | General View @ | tcdrwc | &
131 |05/10/19 1522 | General View 0| adivc | B
132 [05/10/19 1522 | Ganeral View 0| wedrs |
133 |05/10/19 15:22 | Genersl View @ | wadrs | A
134 |05/10/19 15:22 | General View @ | oo | BB
135 |05/10/19 15:22 | General View O | wedwe | B4
136 |05/10/19 15:22 | General View O asws | B
137 [D5/10/19 15:32 | General View 0| wedrs | B
138 [05/10/19 15:22 | Genaral View 0| carc | A
179 |05/10/19 15:22 | Genaral View 0| weaws | A
140 (05/10/19 15:322 General View ﬁ Load G | A
141 |05/10/19 15:22 | Genaral View 0| aawc | A
142 | 05/10/19 15:22 Ganeral View 0| oedirc | A
143 | 05/10/19 15:32 Ganeral View _i ed G | H
144 |05/10/19 15:22 | Ganaral View Q| weaws | B
145 |05/10/19 15:22 General View 0| teoawc | A
186 [09/10/19 15:22 | General View Q| s | A
147 [D5/10/19 15:22 | Genaral View © | taaws | A
148 [05/10/19 15:22 | General View 0O | waaws | B
149 |05/10/19 15:32 | General View 0| wawc | A
150 |05/10/19 15:22 | Chassis Number 0O taawc | A
151 |05/10/15 1521 | Relnspection Photo 0| wavc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 20/1/2020



Merimen e-Claims

Paged of 5

Video [iperpage [~} M
No_|Finalized Cn India International Insurance Pte Ltd (HQ)] Thumbnail | Print
152 [05/10/18 15:23 | Reinspection Photo O ed?e | 7
153 |06/10/19 15:23 | Reinspection Phota Q| toedc | A
154 |06/10/19 15:23 | Reinspection Phato 0| wars | B
155 |05/10/19 15:23 | Reinspection Photo Q| s | B
156 | D5/10/1% 15:23 Aninspection Phota Q| cadwc | A
157 |05/10/18 15:21 | Reinspection Phota 0| adws | A
158 | 05/10/19 15:23 Reinspection Photo 0| wers || A
159 | 05/10/19 15:25 Finishing Photo 0 | Losd o ﬂ_;
160 |05/10/19 15:25 | Finishing Phots @ | waaws | A
| 161 |05/10/19 15:25 Finishing Photo 0| aawc | A
1162 |0s/10/12 15:25 | Finishing Photo Q| taews | A
163 | 05/10/19 15:25 | Finishing Photo @ | Ledrwc | A
164 |05/10/19 15:25 | Finishing Photo 0| wews | A
165 |05/10/19 15:25 | Finishing Photo | waaws | BB
166 | 05/10/19 15:25 | Finishing Photo Q| wearc | A
167 | 0571019 15:25 | Finishing Photo 0| leasws | A
168 |05/10/1% 15:25 | Finishing Photo 0| ecwc | B
169 [05/10/19 15:25 | Finishing Photo 0| arwrs | A
170 | 05/10/19 15:25 | Finishing Photo 0| weocwrs | A
171 |08/10/1% 15:25 | Finishing Photo 0| oadivc | A
172 [05/10/1915:25 | Finishing Photo @ ars | @
173 |05/10/19 15:25 | Finishing Photo @ | s | B |
174 | 05/10/19 15:25 Finlshing Phato B | oo
175 |05/10/19 15:25 | Finishing Photo 0| woaws | B8
176 | 05/20/19 15:25 | Finishing Photo O | eodtrs | B
177 |05/10/19 15:25 Finishing Photo | oadws | BA
178 |05710/19 15:25 | Finishing Photo 0| adirs | B
179 | 05/10/19 15:25 Finlshing Phato 0| s | A
180 |05/10/19 15:25 | Finlshing Phato @ | toedirs |
181 |05/10/19 15:25 | Finishing Phato O | s | &
182 |05/10/19 15:35 | Finlshing Phato Q| eowc | B
183 |05/10/19 15:25 | Finlshing Phato 0| wediec | A
184 |05/10/19 15:25 | Finishing Photo 0| wars | F
185 | 05/10/19 15:25 Finlshing Phata 0| i | A
188 |D5/10/10 §15:25 Finlshing Photo 0| lcediec | A
167 |05/10/19 15:35 | Finlshing Phato @ | s | &
188 |05/10/19 15:25 Finishing Phato g Load oG | BA
189 |05/10/19 15:25 | Finishing Photo 0| wawc | M
190 |05/10/19 15:35 | Finlshing Photo D | ediec | B
191 |05/10/19 15:25 | Finlshing Phato 0| wesvc | A
197 |05/10/19 15:35 | Finlshing Phota O | s | B
193 |05/10/19 15:25 | Finishing Phato 0| weaws | B
194 | 05/10/19 15:25 Finishing Phato 0| woaws | 4
195 |05/10/19 15:25 Finlshing Phata 0| wedirc | A
196 |05/10/19 15:28 Finishing Photo 0| oeavc | A
Documentation [ipers =
Ne |Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |14/08/19 17:34 | TP ESTIMATE + TP GIA REPORT Lood POF
2 |14/08/19 1724 | ACKNOWLEDGEMENT EMAIL TO III DD 14.08.2019 Load POF
3 |29/08/19 20:48 | TP ESTIMATE - MARKED Load POF
4 |b2/11/1913:19 | LoD Load POF
5 [02/11/19 13:19 | Authorisation to Act Load POF
6 |D2/11/1913:15% | Workshop Inveice Load POF
(7 |02/11/1913:15 | RENTAL RATE & MILEAGE Load POF
8 [27/12/1909:.18 | EMAIL FROM CDGE Load POF
5 [20/01/20 0903 | DISCHARGE VOUCHER Load POF
Mo |Finaskized On Indin International Insurance Pte Ltd (HQ) Thumbnail | Print
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Video 1 ~+]| &
Ho | Finalized On India International Insurance Pte Ltd (HQ) Thumbiall | Print
L !ﬁfE{L’E 10:43 Singapore Accident Statement IV SHI101R __‘ Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

| There are no document checkilsts configured,

Our Checkilst Remarks - LXK Auto Consultants Pte Ltd (HG)

Show Remarks To: ] Handling |nzurer
e AR S0 RS S v i 0 0D R e
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LKK Auto Consultants Pte Ltd icoregne 19es07158m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-BB05 Email: sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1lI18014148/DPA302

Date: 20/01/2020
REFERENCE
Handling Insurer: India Inlernational Insurance Pte Lid  Policy No: MCOMODO015
Claimant ;
Vehicle No : SHC2386. Insured Vehicle No: SH9101R
Date of Loss: 10/08/2018 Nature of Claim TP Claim No. MCT18080188

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC2396J

Make & Model :—L‘:UNDA! 140, 1.7 D CRDI F/L ABS AIRBAG 4DR Engine No: D4FDEU4TS024

Reg. Date: 30/09/2013 (Man. Year. 2013) Chassis No: KMHLB41UMDUD41635
Colour Blue Odometer: Okm
Engine Capacity. 16885 cc
Market Value/New Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R 16
Front Left Side: West Lake 5 mm Rear Left Side: Wes! Lake 5mm
Front Right Side: West Lake 5 mm Rear Right Side West Lake 5 mm
The above values reprasant! the remaining fre reeds depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 41,453 40 1621528 2523812 60.88
Miscellaneous llems 0.00 0.00 0.00
Labour 5,770.00 2,530.00 3.240.00 56.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 47,223.40 18,745.28 268.478.12 60.31
Approved Total (Overridden) (S§) 15,000.00
(S%) 47223 40 15,000.00 3222340 68.24
+ GST 7.00/7.00% (5%) 3,305.64 1.050.00 225564 68.24
Nett Amount (5§) 50,529.04 16,050.00 34,479.04 68.24
+ Loss of Use (15.0 x 5540.00/day) (S%) 600,00
+ Car Rental (15.0 x 55110.67/day) (55) 1.660.05
Nett Liability (SS) 18,310.05
Global Sum Settlement (S$) 18,300.00
INSPECTION
Date of Assignment: 14/08/2019
Date Inspected 14/08/2019 Inspected At Chunni Motor Work Ple Lid (HQ)
Bik 10 Ang Mo Kio Industrial Park 2A,
#03-19 AMK Autopoint
Singapore 568047
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Estimated Period of Repair. 12.0 days

Adjuster: BRYAN TANI Manager: CHEW HSIAOQ TONG

NOTE: This reporf repressnis our fndings af the Nme and place of inspection staled herem. Such nspoction has been carmed oul fo e bear of our
knowledge and ability bul any ofher Nability uader any other circumstances (s hemby sxpressly arciuded
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Page 3 of §

Reference

Print Code: (Unsubmitted, no print-code for SHC2386J)

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 01 Nov 2018)
Parts: 143 HYLINDAI 140 1.7 D CRDI FIL ABS AIRBAG 4DR [A) (Calalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with tha END OF ESTIMATES marker on the last estimale page

Further Info: ltemsivalues nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::" Particulars Condition Repairer's Amount

1 1 *BONNET Buckled 2265 90FL *2.265 90FL
2 2 *“BONNET HINGE (LH/RH) Bent 8200FL "B2.00FL
i 1 *BONNET LOCK Bent 3680FL "3690FL
4 2 *BONNET ABSORBER Not Necessary 116.20FL *FL
5 1 *BONNET INSULATOR Nol Necessary 186 50 FL =FL
B 1 *BONNET INSULATOR CLIPS Mot Necessary BA40FL *-FL
7T 1 *RADIATOR GRILLE Broken 251 00FL *251.00FL
8 1 *RADIATOR GRILLE H EMBLEM Broken 2750FL  *27.50FL
g 1 *FRONT BUMPER COVER Dislodged 544 50FL *544 S0FL
110 1 *FRONT BUMPER SPONGE Broken / Dislodged 89 20FL *98.20FL
11 1 *FRONT BUMPER REINFORCEMENT Buckled 402 10FL =402.10FL
12 2 *FRONT BUMPER GRILLE (LH/RH) Dislodged BAIZ0FL "B320FL
13 1 *FRONT BUMPER CENTRE GRILLE Dislodged 17BE60FL *17B6BOFL
14 2 *FRONT BUMPER CENTRE GRILLE TOP Not Necessary 160.00 FL *FL

GARNISH
15 2 *FRONT BUMPER BRACKET TOP (LH/RH) Mol Necessary 44 BOFL *.FL
18 1 *FRONT BUMPER BRACKET (LH/RH) N/S Broken / OIS Not 483 20FL 24 6G0FL
MNecessary
17 1 *HEADLAMP SUPPORT TOP COVER Mot Necessary 222 60FL *FL
B 1 *HEADLAMP SUPPORT PANEL ASSY Broken / Benl 907 40FL *907.40FL
19 2 *HEADLAMP (LH/RH) Broken 2,778.00FL *2,776.00FL
20 1 *RADIATOR Bent / Punctured 658 30FL *BSA.30FL
21 1 *RADIATOR FAN Broken 79295FL *792.95FL
BLADE ,COWLING MOTOR ASSY
22 2 *‘RADIATOR BRACKET (LH/RH) Mot Necessary 13.00FL *.FL
23 1 *‘RADIATOR HOSE UPPER Deformed 3650FL *36.50FL
24 1 “‘RADIATOR HOSE LOWER Not Necessary 3650FL *FL
26 2 *RADIATOR GUARD Not Necessary 40.00 FL *-FL
28 2 *HORN UNIT (LH/RH) Broken 147.60FL *147.60FL
21 1 *HORN WIRE Broken / Tom 156 50FL *156.50FL
28 2 “FRONT FENDER (LH/RH) Deanted 1,132 BOFL "1,132.60FL
29 1 *FRONT FENDER SHIELD (LH/RH) N/S Tom / O/S Nol 340 BOFL *"17480FL
MNecessary

3 1 *AlR CLEANER ASSY Not Necessary 118.60FL *-FL
N 1 “AIR DUCT Cut 134B0FL *134B0FL
2 1 *AIR FLOW SENSOR Mot Necessary 502 20FL “FL
3 1 *AIR CLEANER BOTTOM ASSY Not Necessary 325.00FL “FL
4 1 *AIRCON CONDENSER Bent / Punctured 927.50FL *927.50FL
35 1 *AIRCON SUCTION & LIQUID HOSE Not Necessary 624 0OFL *FL
3 1 *AIRCON DISCHARGE HOSE Not Necessary 162 60FL ~*-FL
37 1 *AIRCON COMPRESSOR Damaged 2,578.00FL *2,578.00FL
3| 1 *‘FRONT WINDSCREEN GLASS Cracked 1.017.80FL *1,017.80FL
3’ 1 ‘FRONT WINDSCREEN MOULDING Necessary 113.30FL *113.30FL

Report was unsubmitted during this print-out.
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No. Qty :;"‘ Particulars Condition Repalrers  Amount

40 1 *FRONT WINDSCREEN PILLAR OUTER (RH) Dented 1,74550FL *1,74550FL
FI | “WIPER PANEL TOP GARNISH Cut 222 B0FL *22260FL
a2 1 “WIPER CONTAINER Not Necessary 61.90FL “FL
43 1 *WIPER CONTAINER MOTOR Not Necessary 75.00FL “FL
4 1 *FRONT CHASSIS MEMBER O/S Bent 1,080.70 FL *1,060.70 FL
45 1 *ENGINE MOUNTING Nol Necessary 456 30 FL “FL
48 1 *ENGINE UNDER COVER Dislodged / Tom 33460FL *334B0FL
47 1 *ENGINE CROSSMEMBER Not Necessary 2,004 40FL “FL
48 1 “ENGING MTG (REAR) Not Necessary 27960FL “.FL
49 1 *GEARBOX Not Necessary 14,808.00 FL *.FL
50 1 *GEARBOX MOUNTING Not Necessary 215.40FL “FL
51 1 *INTER COOLER Bent 1.032.50FL *1,032.50 FL
52 2 *INTER COOLER MOUNTING Nol Necessary 25.90FL “FL
53 1 *HOSE B TO INTER COOLER Not Necessary 228.70FL . FL
54 1 *HOSE C TO INTER COOLER INLET Nol Necessary 204 50FL “FL
55 1 *PIPE TO INTER COOLER Not Necessary 167.05FL “FL
58 1 *PIPE TO INTER COOLER OUTLET Not Necessary 244 55FL “FL
57 1 *WIRING -ENGINE Not Necessary 3,326.00FL “.FL
58 1 *WIRING -ECM Not Necessary 3,243.00FL “.FL
58 1 *ACTUATOR -SWIRL CONTROL Nol Necessary 814.80FL “FL
80 1 *AUTO GEAR OIL Nol Necessary 110.40FL *-FL
81 1 *THROTTLE BODY ASSY Nol Necessary 1,086.80 FL “FL
62 1 *INTAKE MANIFOLD ASSY Nol Necessary 1,141 10FL “FL
63 1 *FRONT NUMBER PLATE Dislodged 2500FS *2500FS
64 1 *FRONT NO PLATE TRIM COVER Dislodged 30.00FS  *30.00FS
65 1 *FRONT DOOR COMFORT LOGO (RH) Not Necessary 75.00FS “.FS
66 1 *FRONT DOOR ADVERTISEMENT LOGO  Necessary 100.00FS *100.00FS

(RH)

67 1 *FRONT WINDSCREEN SEALANT Necessary 4800F5 *4B.00FS
88 1 *FRONT ERP STICKER Necessary 26 00FS *26.00FS

F=Franchise parn. S=Spcken. L=ListhemDsc

Sub Total (S§) 51,741.25 20,212.35
- List Item Discount on L ltems 20.00/20.00% (S%) 10,287.85 3,997 .07
Total Parts (S§) 41,453.40 16,215.28

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,500.00 1.000.00
2 SPRAY PAINTING CHARGE New 1,500.00 800.00
3 WIRING CHARGE New 100.00 30,00
- TUFF KOTE New 100.00 40.00
5 TOWING CHARGE New 50.00 0.00
B FRONT CHASSIS ALIGNMENT CHARGE New 400.00 150,00
7 REMOVE/REFIX AIRCON & REFILL GAS New 150.00 B0.00
] REMOVE/REFIX ENGINE /GEARBOX New 650.00 250.00
9 REMOVE/REFIX DASHBOARD New 450.00 0.00
10 REMOVE/REFIX FUSE BOX MNew 180.00 0.00
11 REMOVE/REFIX FRONT WINDSCREEN GLASS MNew 120.00 B0.00
12 REMOVE/REFIX CUSHION & UPHOLSTERY FRONT New 80.00 0.00
13 DIAGNOSTIC & RESETTING TO ERASE FAULT CODE New 480.00 0.00
Gross Labour Cost (S5) 5,770.00 2.,530.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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