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H H M5 First Capital Insurance Limited co®eg ks 195000106 G Rag Mo H2-00016TE.9
MS.FITEtCHPItal 6 Raffles Quay 421-00 Singapore 048580

Tel (656222 2311 Fax: (B5) 622 3547
Olaims & Moter Undenwriting Depu 36 Robinson Road #16-01 Gty House Singapore 06BBT7

Tel: (B5) 6507 3848 Fax (65) 6507 3849
whwnel misfirsicapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 13-08-2019 Qur Ref No, D19005214MFSH
Accident Date 12-08-2019 Claim Type. Third Party
Insured Vehicle SHI107A Third Party Vehicle., SKE5155Y
Survey Location 1 KAKI BUKIT AVENUE 6 #01-46/48/50AUTOBAY

Contact Person. MNANCY LAM

Contact No. 67465405/ 0 Fax No. 67458520
Survey Type WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:
Appoisted LKK AUTO CONSULTANTS PTE LTD

Surveyor

Contact Person MNA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop FASTECH AUTO PTE LTD Attention. NIL
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge JOANNEY

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection,
This is a computer generated letter, no signature required.

A Membar n! [EUETEGE] INSLRANCE GAOUF




Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) < ShirleyHiew@lkkauto.com>
Sent: Thursday, 15 August 2019 5:11 PM

To: ‘Joanne Yong'; "CWS Motor Claims'

Cc: assignments; SUR; Admin-D (LKKAuto)

Subject: RE: SURVEY ASSESSMENT - D19005214MFSH/1

Dear Joanne,
Please be informed that we have inspected the vehicle SKE 5155Y on 13/08/2019.

We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

sent: Wednesday, 14 August 2019 4:32 PM

To: 'C\WS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'Joanne Yong' <Joanneyong@msfirstcapital.com.sg>; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSM ENT - D19005214MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@|kkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: CWS Motor Claims {rnaiItc::cwsmutnrclaims@msﬁrstcapital.mm.sg]
Sent: Wednesday, 14 August 2015 4:28 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Joanne Yong
<loanneyong@msfirstcapital.com.sg=>

Subject: PRI: SURVEY ASSESSM ENT - D19005214MFSH/1



Dear Sir/Mdm,

We refer to the above reference.
please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
WWW.AVE.COM




Used Volkswagen Golf Car for Sale in Singapore. Faster Auto Trading - sgCarMart Page 1 of 2

scCAarRMART.COM Login  Sign up
Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
volleswagen golf cabrinlst Price Range | Depreciation v | 2012 w|  vehicle Type v| N Submitt
Home = Used Cars » Faster Auta Trading = Volkswagen Goff Cabraolet 1,44 Tal

Volkswagen Golf Cabriolet 1.4A TSI

Cherview Financial Insurance Accessories Similar Resaarch Photos Map

FASTER Fvive
ING
] ik i E
Price $46,800
Depreciation $11,590 fyr Reg Date 24-Feb-2012
View models with similar depre {2yrs émths 10days COE left)
Mileage 80,000 km (10,7k fyr) Manufactured 2011
Road Tax £620 fyr Transmission Auta
Dereg Value $35,107 as of today {change) oMy £34,860
COE 455,997 ARF $34,860 Ry
Location Map
Engine Cap 1,390 cc Power 118.0 kw (158 bhp)
Price Chart J Summanry
-
Curb Weight 1,503 kg MNo. of Owners 1
ESK
Type of Vehicle Sports Car o
S
Features g oy
Powerful And Responsive 1.9L TSI Twincharged Engine, 7 Speed DSG, ABS, 6 SRS Airbags, Factory Audio System, %E b
Havigation, Auto Climate Aircon, View specs of the Volkswagen Golf GTT (2003-2009) E
A L) b
Accessories
17" Alloy Rims, Grey Leather Uphalstery, Soft Top Convertible Roof, Retractable Side Mirrors, All Rownd Parking B/ . " .
Sensors, Knockdown Rear Seats. o - P Dot B
Clck an the point fo view the vehicle
Description
1 Owvner, Full Serviced Histories, 100% Loan And Balloon Scheme Available 1 Year Unlimited Mileage Warranty, Ex- _— . §
Bankruptcy And Bad Credit Welcome, High Trade In, NE REmpie ATIOH
Rupart Err Moee Arfons
Category
PARF Car
Seller Information
Status Company Faster Auto Trading
Available % 61 vehs soid | 57 vet
Resources Address 511 Guslernard Road #02-174
S cart naarhy this locat
Vehicle Evaluation
Locati srandlink Sguiéare
meeemeree  Afraid of lemons? Request to have this car evaluated professionally. Fiad out mare =
Office No 64761970

Car Valuation - Free
Compara

https://'www.sgecarmart.com/used_cars/info.php?ID=840008&DL=1079 13-Aug-19



Used Volkswagen Golf Car for Sale in Singapore. Cars 88 Pte Ltd - sgCarMart Page 1 of 2

sGCARMART.COM ogin  Sign up
Mew Cars Used Cars Sell My Car Directory Products [nsurance Articles Forum Resources
valkswagen galf cabriolet Price Range w| Depreciation | 201% w  ‘ehicle Type ol & submitt
Volkswagen Golf Cabriolet 1.4A TSI
Overview Financial Insurance Accessories Similar Research Photos Map

Price $46,500
Depreciation £11,070 fyr Reg Date 22-Mar-2012

(2yrs ?mths Bdays COE left)
Mileage 112,000 km {15.1k fyr) Manufactured 22
Road Tax $620 Jyr Transmission Auto
Dereg Value $35,781 a5 of today (cf ) oMy 435,318
COE §55,997 ARF £35,318
Engine Cap 1,390 cc Power 118.0 kw (158 bhp) - =

Price Chart Summary

Curb Weight 1,503 kg Mo. of Owners 3
Type of Vehicle
Features & s

Powerful Yet Fuel Efficient 1.4L TSI Twin Charged Engine Paired To '.fclkaagcr' 5 Award Winning DSG 7 Speed
Auto Transmission With Paddie Shifters] View specs of the

Price|SQ

Accessories
Sport Rims, Knockdown Rear Seats, Fog Lamps, Paddie Shift, Factory Built In GPS/DVD, Mult-Function Steenng - ) o )
Wheel, Bluetooth, Navigation. : : Sag Dlate

Clhick o the pownt (o wiew e vedicle
Description
Purchase From An Award Winning Dealership! Beautiful Matte Pearl White, Lady Driver! Head Turner Cabriclet
Drive In Style! Fully Stock Unit, Beautiful Unit With Best Conditicn In The Market, Well Taken Care OF And
Maintained, Always Shafter Parked, Nan-Smoking, Accident Free, Call Us Now For An Mon-Obligatary Viewing!
Strictly By Appaintment Qnby.

Category Seller Information
Company Cars B8 Pte Ltd
[ £}
Status -
Available = 55 | 4%
Address 210 Turf Club Road Lot B20
Resources
P Car Valuation - Froe Location
Lo For = S0 Fmd out the ma-.fket value of your existing car for free. G ! Contact Person(s) Barry EI8IE7ER

https://www.sgcarmart.com/used cars/info.php?ID=834610&DL=2818 13-Aug-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |1D:

Vehicle Details
Vehicle No.;

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
279Z

SKE5155Y

No

15 Aug 2019
VOLKSWAGEN

GOLF CABRIOLET 1.4 TSI AT 5172Q53
White

2011

CAV3BO162
WVWZZZ1KZCK024169
118.0 kW (158 bhp)
$34,860.00

09 Mar 2012

09 Mar 2012

0

$34,860.00 (7¥S59

Yes
08 Mar 2022
$20,916.00

08 Mar 2022
A - Car (1600cc & below)
10

$57,009.00
$14,595.00
$35,511.00

The information contained herein is correct as at 13 Aug 2019

OK

Page 1 of 1

13-Aug-19



Dsts of Accident L Accident Time: . ' (24-HR-Forma)

Accident Place
Vehicle. No. {Car Plate No.) : £EEa IS Make/Model: : -
Insurace Compay . Dieegt PolicyNo: ' | '
Owner or Company Name /IC Ne. '

_Owner or Conapany Contact No. : | Dwn;,-fs Hp 1 Company Tel
DRIVER’S Name / IC No.
DRIVER'S Date Of Bixth : DRIVER'S License Pass Date

Relationship of Owner & Driver  : Spouse \ Parents \ Children \ Sibling \ Employee\ Others:

DRIVER'S Address

DRIVER'S Contact NoJ/ Alt Ne.  :1) Z}

DRIVER'S Oceupation : INDOOR \ OUTDOOR (0.8, working inside or outside office)
Emeil Address "

Weather & Rosd Surface : CLEAR & DRY \ RATNING & WET \ AFTER RAIN & WET
Reporting Tvpe : R.apmtmg Only \ Claim Elk-thar Party \ Claim Own Insurance

Number of Passengers (Including Driver): 3 pL>o

Was there any video Captwed by car camera: YES \NO
Exact putpose for which vehicle was being used at the time of accident; Private use \ Work puIpose
Any Injury (If YES, Pls state): 4 A=

Orthex Party Driver®s Particular (if any)
Vehicle.No: _SH 110 1 Vehicle, No:
Vehicle Make'Model: Vehicle Make'Model:
NMame Driver: Mams Driver:
IC Mo, Driver/Contact; IC Ne. D:zvﬁf@nnrm

* NEW - Passenger’s name & gender:



" SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policvholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any faise reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General insurance
Association of Singapors {GIA] for archiving and that copies of this report will for a fee be made svailable upen application by

interested parties.
7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may//are permitted to collect, use,
disclose and/or process my personal data/personal infermation set out in this [form] and any other personal information
provided by me or pessessed by my Insurer {collectively the “Personal information”) and disclose and transier such

Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured

vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/Taw firms, the

Wionetary Authority of Singspore and any refevant government sgency/suihorily (such a3 the police), for the purposes)

of : g

(i} processing, handling and/or dealing with my claims Including the settiement of the claims and any necessary
Investigations relating to the claims;

(if} investigating the accident and/for rmy daims;

{iii) carrying out and/or dealing with my instructlons or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal deta about me to bring about delivery of the same as well as on the

external cover of envelopes/mail packages); and/or
{v) complying with applicable law in administering, processing, handling and/or dealing with my daims.(collectively the
"Purposes”)

{b) allinsurer{s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and afl future claims.

{e}) the Information so collected under (d) above may be shared / disclosed:

(i} toallinsurers end/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government egencies as reasonably required for the purposes stated, or

(i) for complying with requirements under zny regulations, laws or court orders.

1, - :
Polleyholdar's Slgnature Driver's Signature Reporting Centre Personnei’s Signature

Crate & Time: (i driver Is not the policyholder) Marre:
Date & Time: NRIC/FIN No.:

GFIRAKC Shetchiientonm V3 i



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

R e naoate
053 B 5 P

DECLARATION
I/We declare the foregoing particulars are true in every respect.

L]

Polleyholder's Signature Driver's Signature
Date & Time: {If driver is not the policyholder)
Date & Time:

Repaorting Centre Personnel's Signature
MName:
MRIC/FIN No.:
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1PC
1PC
2PCS
2PCS
1PC
1SET
| PCS
1PC
2PCS
1PC
1PC
1PC
1PC
1PC
1PC
1PC

FASTECH AUTO PTELTD
BLK 1 KAKI BUKIT AVE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883

VEHICLE No.SKE 5155Y

REAR BUMPER [421 30
REAR BUMPER LOWER GARNISH

REAR BUMPER REFLECTORS @5105.00
REAR BUMPER SIDE RETAINERS @5$66.00
REAR BUMPER REINFORCEMENT ¥ -kr
REAR BUMPER CLIPS

REAR BUMPER PDC SENSORS ¢

REAR BUMPER LAMP

TAILLAMPS @5615.00

REAR END PANEL

REAR END PANEL TOP GARNISH

BOOTLID

BOOTLID INNER LOCK

BOOTLID WEATHERSTRIP S‘Z

REAR LICENCE PLATE W/HOLDER
REAR END PANEL SEALANT

TO CHECK WIRING

TO DISMANTLE & REPLACING PDC SENSOR

TO DISMANTLE & REFIX CUSHION UPHOLSTERY
TO SPRAY PROOFING

TO TRANSFER BOOTLID MECHANISM

LABOUR FOR PANEL BEATING & REPALCING PARTS
TO PUTTY & SPRAY PAINTING

LEK Aulo Consullants hence notify
' f the following:
way Baintir

| Ty Suneey 15 on a “Without Prejudice” bas

modification{s) is aliowed

» Supplemantary itemis) must ba resurveyed and
- o s e

subject io final approval from Insurance Compan

12 ::Ed by 7:".:-.1_ i

pm# %ﬂ/
%; f.—f'—@oo

#h

W/R. 145510 _—
Rﬁ/ﬁ;ﬂ ?BE.SD -
A-1  521000.X%
A1 $132.00 X
£ 469500~
AL, $50.00~"
sttd  $980002005-) /5ef
A1 5120.00 ¥
A1 $1,230.00 X
09/ gurf $989.00—
A4 $295.00 X
A $1,485.00 X
A $365.00 ¥
44 $311.00 ¥
At $50.00 Yol AJ
A 550,00 —

$8,765.60
£183. )

$80.00 0

$80.00 ()

$120.00 ;p

$80.00 X0

n“\ $80.00
$980.00 $00
$1,500.00
TOTAL $1x685 €oo
\1Fob. b0

23{3 3T
A
S
A



' ’d 74 LKK Auto Consultants Pte Ltd
A dn BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX; 6256 4315

Reg. No: 129607198R GST Reg. Mo. 12-3607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19014142/Usf3n2
i?ﬁst%amf\? ECE{L?;E%WGAPDRE 068877 Dale: 17:09-2019 “”mmummlmm
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 9107A Veh. Inspected SKE 5155Y
Policy No. Coverage ($) 0.00
Claim No. D19005214MFSH Excess ($) 0.00
Assign From  JOANNE YONG Assign Date 14/08/2019
2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF cC.C 1390
CABRIOLET (A)
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WVWEZZ 1KZCK024169 Colour WHITE
Odometer 113453 Steering IN ORDER
Brakes IN ORDER Medification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40 ZR18 PIRELLI B mm
L/H Front Tyre |225/40 ZR18 PIRELLI & mm
R/H Rear Tyre |225/40 ZR18 PIRELLI & mm
L/H Rear Tyre |225/40 ZR18 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  12/08/2018 Inspection Date 14/08/2019
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd

TEL: 6256 3561 FAX: 6256 4315

51 Ubi Ave 1#01-25 Paya Ubi Indusirial Park, Singapore 408933

Reg. No: 193607 188R GST Reg. Mo. 18-960715%8-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKE 5155Y
Estimate B Our Adjusted
Qty Description of Parts Condition Workshop [;H [5%'
REPLACEMENT OF PARTS
1|REAR BUMPER DENTED / 145510 1.421.30
DEFORMED
1|REAR BUMPER LOWER GARNISH DEFORMED / TORN 366.50 366.50
2|REAR BUMPER REFLECTORS {@$105.00 MNOT MECESSARY 210,00 -
2|REAR BUMPER SIDE RETAINERS @$66.00 NOT NECESSARY 132.00 -
1|REAR BUMPER REINFORCEMENT BENT 695.00 476.52
1|SET REAR BUMPER CLIPS MECESSARY 50.00 50,00
1|REAR BUMPER LAMP NOT NECESSARY 120.00
2| TAILLAMPS @%$615.00 NOT NECESSARY 1,230.00 -
1|REAR END PANEL DEMTED / BENT 8989.00 989.00
1|REAR END PANEL TOP GARMISH NOT NECESSARY 29500 -
1|BOOTLID TO REPAIR SEE 1,485.00 -
LABOUR
1|ECOTLID INNER LOCK NOT NECESSARY 365.00 -
1|BOOTLID WEATHERSTRIP NOT NECESSARY 311.00 -
1|REAR END PAMEL SEALANT NECESSARY 50.00 50.00
LESS 5% DISCOUNT - -167.67
7.753.60 3,185.65
SPECIAL NETT ITEMS
1|SET REAR BUMPER PDC SENSORS (SN) SHORTED 980.00 200.00
1|REAR LICENCE PLATE W/HOLDER (3N) BENT 50.00 40.00
1,030.00 240,00
LABOUR
TO CHECK WIRING. 80.00 20,00
TO DISMANTLE & REPLACING PDC SENSOR. 80.00 50.00
TO DISMANTLE & REFIX CUSHION UPHOLSTERY. 120.00 100.00
TO SPRAY PROOFING. 8000 50.00
TO TRANSFER BOOTLID MECHANISM. NOT HECESSARY 80.00 =
LABOUR FOR PAMEL BEATING & REPLACING 980,00 B00.00
PARTS.INCLUSIVE OF THE REPAIR OF BOOTLID.

Report Ref No. CS/FC119014142/Usf3n2




LKK Auto Consultants Pte Ltd

v 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607188R GST Reg. No. 19-9607198-R Page No.:2 of 2
=t i Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
TO PUTTY & SPRAY PAINTING. 1.500.00 B00.00
2,920.00 1,620.00
GRAND TOTAL 11,703.60 5,045.65
RECOMMENDED COST OF LUMP SUM REPAIRS 4,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/FCI19014142/Usf3n2
CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD FARTIES:- This Roport is made solely for the use and bensfit of the Chant namad on the front page of this Report,

d party who may ragly on the BEeport wholly or in parl., Any ihird party acting cr replying on this




