
Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 5 August 2019 2:54 PM

To: VROYALU@YAHOO.COI\4
Subject: ACCIDENT INVOLVING SMA3507B(AXA) AND SJM 4037G ALONG/AT SLIP ROAD

FROM CTE (SLE) TOWARDS YIO CHU KANG RD ON 07108/2019

l5 Aug 201 9

MR VENKETROYAI.U S/O DEENATHAYAI.U

Deor Sir/ Mdm

OUR REF : CC4IASMI90l4139/pb3// S9M0IWHD
YOUR REt : SMA3507B
ACCTDENT INVOLVING SMA3507B(AXA) AND SJM 4037G ATONG/AT SUP ROAD FROM CTE (SrE) TOWARDS
Ylo cHU KANG RD ON 07 /08/2019

We refer to lhe obove subject motler. We write to inform you thot we ore the loss odjuster oppointed by your
motor insurer, AXA Insuronce Ple Ltd 10 deol wilh 'the third porly cloim ogoinsl your policy.

We hove received o third porty cloim(s) from YONG SING MOTOR WORKS octing on beholf of the owner of
SJM 4037G ogoinsl your motor insuronce policy.

Bosed on 'lhe occidenl report ond occidenl scenorio, liobility is nol in your fovour os it is o heod-to-reor
collision. We will therefore proceed to negoliote for on omicoble setilemenl wilh the Third Porly.

Pleose be inlormed thot your No Cloim Discount (NCD) moy be offected os o resull of lhe cloim ogoinsl
your policy.

As lnsurers, they sholl proceed io deol wilh the cloim(s) subject to ihe merits of ihe cose ond occording to
the rights offorded under lhe policy. Should you nol be seeking the proteclion of your policy ond seek to toke
conduct of third porty cloim(s) orising from lhis incideni, ol your own cosl ond defence, pleose reply lo us

wilhin 7 dovs from lhe dote of this lelter. You inlent must be formolly expressed lo AXA ond ocknowledged
by AXA.

Your full co-operolion in the hondling of lhe cloim is required ond kindly submit the following to
chewht@lkkoulo.com wilhin 7 doys from the dote of lhis lelter it nol provided ol our reoorlino cenlre. The list

below is nol oll inclusive ond furiher document moy be required:

. Police reporl, Police lnvesligotion resuli, oppeol ogoinsl the Troffic Police offence ond slotus {lf ony)

. Driver's drlving license or foreign driving license (if ony)

. Coloured photogrophs of occident scene (if ony)

. Coloured photogrophs of domoge to oll vehicles involved (lf ony)

. Copy of the let'ter of outhorizolion to confirm thol ihe driver is ollow to driver the vehicle.

. Video footoge of occidenl (if ony)

. Siotement ond/or police reporl from independent witness{es) (if ony)

. lf you or your possenger(s) ore filing o cloim ogoinsl ony of lhe involved Third Porty(s). you ore to keep
us informed of your legol representolive{s) ond lhe stotus of the cloim.

To protecl your inieresl(s) in ihe hondling of this cloim, pleose do not discuss liobility with ony of the Third

Porty(s) ond/or their legol represenlotives, or moke ony compromise or settlemenl without our prior

knowledge ond consent. If you receive ony correspondence or legol documeni such os o Wril of Summons
in connection wilh lhis occident, pleose forword it to us immediotely. You moy emoil il 1o cst@oxo.com.sg or
deliver it by hond io AXA Cuslomer Core Centre.



This letler should not be regorded os o woiver by AXA of their rights to repudiote ony cloim becouse of ony
breoch of policy ierms ond conditions you ond/or your ouihorised driver moy hove commilted.

In the event of receiving ond hondling of ony third porty injury cloim(s), we sholl keep you informed of the
finol indemnily upon conclusion of the motter(s).

lf you need ony clorificotion, pleose do noi hesitole 1o contoct os ol 67 42 3l9Z or chewht@lkkoulo.com.
Pleose quole our cloim reference when you conloci us thol we con ossist you more effeclively.

Best Regards,

Hsiao Tong, Chew I Case Handler

LKKAuto Consultants Pte Ltd
Phone: 6742-9197 | email: chewht@lkkauto.com I fax: 674r-4to9

Blk 51, Paya tlbi Industrial Park, Lrbi Avenue 1, #02-25 | S(4o89$)

2



LETTER OF AUTHORITY

To: Messrs Yong Sing Motor Works

il.;$.ft La; l2' singaPore 53s144

& WARRANT TO ACT

A(..IDENT INVOLVING SJM4O3?G & SMA35O7B ON O7/O8I2OI9 09:25 ALONG SLIP RD FROM CTE

iowanos vro cHU KANc RD'

I l/we. ONGCHWEE KIA'I'the owncr oi vehicle no SJM403?G h'ereby appoint you to acl for nc/us to recovcr

damages su$ainc,l in ,n. ut "rl "".ii"nirio,, 
tt . rr'tita po'ty tttiver and/or his ilsurers'

2.rnrhijrcsnecr.l/\vehu\raulhorisedm)/ourmolorruririr,Jrs,nanrcl).MessrsYongsingMotorworkstocclon
n]}/our h(halfNilh ***o ., ;li:,",;.i;;"i "lil",i "i,i, 

includiug insiit,crions tcicotnmcnce lcg'irl proceedlngs lo

Cot,ninm)'ourna'ne"*"""ii;""i'i;j;';i'driucr"ndiorhis'cnrploltiiiii'pprit'urtr'ondinstrtrcti()nsro0cccpl
rr seulcment o, .ir"t., ,"rm ua Jl)uut. 

",'oioi 
rapai"tt r"f *srs Yong sing Motor works 'lecrn 

Irt

3'MessrsYongSingMotorWorksmil),procecdroaclasifllrcinstruclionsaregivenblme/llsal]dl/$eagrecand
und(nrkc to rcti[ 3ll 

'""rutti""' 
gitJ"to 

'ou 
anrl l/ue-ftrnher agrcc and unde-nalic to he bound h1 all acts

performerl or carried o"t by il;;'i';;;d;; Motor wo'ks p'ris"ant lo such instructions'

4. In thc slcnl |hat legal procecdiugs aro comt:l1el1c!'d in lny nanc' I shall r!'nder m\ full co'upcrirlion to allcnd Cou[

in order ro bring rhe ao""",rr.lliiil"a"*ril"nr i,, o .lnru."^otrorent. I understiucl that shouLl I liil or Ire!lccl lo

rerder allco-opcratio"" y":';;";X;il;f;rti"rt r"gul to"t it otoered Lrpainst rne/us hl'lhc court' I shall bc

pcrsonall}liabl('1ohc,,rt,c]oid.o.tsluilillgslriclrirnayop..n.ml,clt'touxecutionprocc.'ding'h)lhcolhcrpurt\.
I ijlso undcrstand and agrc( lhcl if for an) reason. ln)./out clailn i. uni,,"fcrrfut an,t'ut m) sLlil agairrsl thc third

n*tv is tiismisscrJ h1 t1'" c"'* iti'tf it" p"'r'o"rt1 tilrt't"r('t"u|.nly lcgal costi incumeJ as ucll iL\ lhc ligal cosls

incrirrcd by rhe thir'l parh rls \\'cll as thc rl'poit t"lt tu 
'n) 

t"n'ttt'

5. l'l9asc accept my/our instrucliolls to direct all conespondcttce including supporting documeo$ olm)'/our'claim

and Coutt docuDlcnts '.,,t'"* "'"t"t_*p"irers 
so as to lucililat( lheir oi\ ille ol'ill5lru!tions lo )ou on nl)rour

hehau.. rr.r^vc $ish ro *.-,""'jr,;li;;;*;il';;;;";;;;;),;* ctai,i. tr*le \\iI liaisc direcrr] \fith mJ our

lnotor rsPairers.

Dared this day 07$ ugust 2019

Signaturc:

Name: ONC CHWEE KIA'I

NRIC No. / EntilY No.: S0184767H

Address: 24 CAC'|US DRIVE #08-06 5809694



final Settlement Sum (clobat Sum)

Nafte:

AXA THIRD PARTY DIRECT SETTTEMENT

3,000.00

rl r l?-o
l,\ /'a,lA sear.| i('i

arthert

l-nr GIA Regi!lered Workslopr

!if)i4 LiabrlLfr. ... (;,)

llallA.ltrli.irlrle 'i-c1l lio SOLA tr.n.rrlo fiq

Arlessel Lrahilily t'):. _.,,, " Iti)

' :',,\p,.ei ,\1r :it! to be ,!le.iat,iy k)t .h(,t c.ili\!)r5...if<ni...cstthefi:60liJ..5iror',Ir,rlt

NOTEr

1.

L

3

we confirnled that we have the aLllhoflty ol oLrr gilent to acr for and on thelr beha lf in rhrs accident.

. ,:-'

PLTASE EXPRESSLY RT5TiVT YOUR CIITNT,S RIGHTS IF 50 REqUtRED IN THIS SITTL€MEN' DOCUMINT.

]HIS STTTI€MTNT IS ON A WITHOUT PROUDICE AASIS AND sI-IOULO NOT CONSTRUTD AS AN ADMISSION OF

TIABII,ITY ON AXA ANO THEIN CLITNT/TORI'EAsOR IN ANY MANNER WHATIO€VER'

AXA R€STRVES TH!IR RIGITS UNOER THT POLIgY lfRM5 & CONDITIONS AS W'LL AS THEIR RIGHIS IN LAW'

only applicable to refl1al alarm - All doaument are to be rubmitted wrth thrs settiemenl conlirmatron. ;n the evenl, rental

agreement / invoices ar e not reaeivcd within 7 doys o{ this 5 gned corl{lrrnairon, lve wLll autonrati(ally reverl to lott of !rse clnrnr

per thc NIMA raies.

!Ve/l co*lnmed tMt thi5 i5 a full and Jinal settlement that we and or our clreol have/had/ha5 against you (AxA and thek

pollcyholder/suthori5ed driver/iorttea50r) lor any an!l all losses (p6sl/pre5ent/luture) arising tom thiS a" dent

Sigrat!re o{workshop a€presenta trve / Wo.k5hop stemp Signature of

Date: 61,'lPt.

/ Workthop slarnp

g6u 9n.
aijplicdbl€)

AXA l.rrrral].c Pi€ Ltd ia{rorp.ny tleA. No.: lr:Jrl035I:Mi
s Shenton VJay *21'n1lXA lowtr Singaporo 061131]

A)(a cusrorn€r cenre r01 21,'22

r?iephoner,6!68804888 nx..c.,rr'58

VehicJe No: SMA 35078 (rnsd vch)

SJ t\,4 4037G {Tp vei} Model: TOYOTA CAMRY 2.4 AUTO

Dnl. oI Accident/ Tirre i 07toal2019

{sThkdPlrryWorkshopGlaRegi5tercd? I ) YES lXl NO 1(ndly,narinl.ll.lo!q)

to, Non 6lA Rlgietered Wo*1hop: Agrii.d t r.r blllt, --1qL-, ., (!i, )

Name ol tep.esentativ e fAeh Xk( fA^r4
Lritc (-tr-t1

Stgnature ol AXA's 5ur veyor



R0BINSON Rent-a-Car
Business Registration No.T1 4LL1

LLP
7B18

o I
(,) VEHICLE HIRE AGBEEMENT No. )J 0 0 05 4 t

Hirer's Particulars

Localllnternalional Hp No:

a'\ I
,qmounr sS Y'CD /'

1

Rec€ipl No: .'
Co-Hirer's Particulars

Pleas6 ses Claus€ 6
as printed OVERLEAF

Dato Out (lidiiferent t.om

Comm6ncomsnl 0ate):

Extension oJ R€ntal

Hiro Poriod Explreg 0nl aaibslrl

Terms & Condilions ottlrisVghlcl€ HireAg.eem6nt as printed OVERLEAF.

l/Ws.lhe Hlr€r snd/or lhe Co.Hd€r agree to lake on hi16 tho veh cl6 on the Terms & Conditions stated OVERLEAF

(Strictly for Singapore Use Only)

$,gnatur€ ol Hiror/Company Stamp Slgnatureofco-Hirer

NOIE:
Uponsigringthe above,anAgreemenlfori'li16 slrall deem lo havo bssn made b6twe6n ROB INSON and th€ Htror, whereby ROB LN SO N witt le1 end the Hirer
wllltak€onthehlreofthe v6hic16bassdontheT6rms &Conditionsslat6dOVERLEAF.

rMPOnlAa.ll:
a) ltisessontiallhalthsvehiclebereturnedtoROSlNSON notlalerthsnihoendofthehi.6periodstatedabove.Onih6 expiralion dale ol thatp€rlod,att

lhid parly and other insuranc6 csass to b€ effective.
b ) Age !imil and DrivinO Li.€nc6iAll d.ivsrs m!sl b6 sbov6 21 yoars old .nd hold a varid drivi.g tic6nc6 ror at t6asr o.6 yorr.
c) Nor6lurningof vahicl€saiterlpmonSatorllotidayEve.

Signatur€ of Hi16r/Company Siamp

Baturn ol Vehicl6:The Hk€r/Driv6r;s requiled lo sign in the column und€l'signalurs ot Hirer/Driv6r",iaiting whlch th€ day and tims lnsertsd below shal be
dBomod lo bB tho day and timo the vehiclo is olllclally returned lo FlOBlNSON.Sirnllary,lhe sam6 shali be acc€pt€d as conctusivg €videnc€ oi the same and
shall nol be challonqed or questioned on any account whatsogver.

Signature Of Hirer/driver



i "a r: tl Tra n sport54.{ut horily*'

Land Transport Authorily
10 Sin Ming Drive
Sinqapore 575701

GST Registralion No, : M4-0006529-2

Receipt No. : ITN ET-00000-190810-000530

Previous Receipt No. :

SN ltem Description/
Business Transaction Reference
No.

Resull of lnsurance Enquiry - SMA3507B
As at 07 Aug 2019/09:25:00
lnsurance Co: AXA INSURANCE PTE LTD

1 lnsurance Enquiry - SMA3507B
Enquiry Fee
20190A10124916162A72

Tax lnvoice/tleceipt

Sub-Total

Tqtal Beforo Rounding

Rounding Difference

Total Amount Payable

Paid By

Credit Card: Visa
/Mast€rcard

Tolal

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAYI

Plint Date/Time :

Receipt Dale/Iime :

10 Aug 2019 / 12:50:36

10 Aug 20'ls / 12:50:23

7.00

7,00

7.00

0.49

0.49

0.49

7.49

7.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00


