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Part 4 - Spare Parts | Material Usage
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2 |[RETAWER REAR BUMPERSIDE A ' | sosrsosaso | 1|35 13300l zon |s 75| pepace =
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Part 1 - Labour & Panal Beating Related Works

Jub Scope Yong Sing Estimate Survayor Adjustment
TOREMOVE & INSTALL ALL REPLACE ITEM, T0 REPAIR
REAR PORTION &1 30000 ,
Total Labour Cost §1.300 00 so.0n
Part 2 - Spray Painting Related Works

Job Scope Yang Sing Estimats Surveyor Adjustment
T RESPRAY REAR BUMPER 5500 00 'l' t g?
T RESPRAY REAR END PANEL $350 00

200

TO RESPRAY REAR BOOT LID £500 00 Qoo
TO RESPRAY REAR BUMPER REINFORGEMENT 350 00 Y A ;"?Lj
Total Spray Painting Cost | $1.700 09 $0.00
Fart 3 - Other Costs - Accident Hepair Related Expanses

Job Boops ] Yong Sing Estimate Surveyor Adjusimedn
TO TEST AND REFIX REVERSE SENSOR SYSTEM $150 00 (Po- [
TO THANSFER REAR BOOT LID MECHANISM 150 0 ¥ L“'}N
T0 FAGVIDE ANTI AUST CORTING e X‘ |
TO CONDUCT WIRE CHECKING 4100 00 ‘2 -3
TO VACCUMIA AND CLEAN GN INTERIDA e b0 .
TO CHECK WATER LEAKAGE ON INSTALLED FARTS $150 09 k N’-V
Tatal Other Costs $830 00 $0.00

LKK Auto Consulfants hence notify
the Repairer of the following:
» To resurvey belorelatter spray painting
» To dispiay damaged part{s) durmg resurvey
» Parts prices are subject to confirmation
* Third party survey is on 8 “Without Prejudice” basis
» No illegal modification(s) ts aliowed
* Supplemantary ism{s) must be resunveyed and
is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:
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Yong Sing Estimate Repair

SPETTETIT T TITT TP TTITTN STICTNEIT
“Vehicle Registraton
MumBer d SAM 40376 Case Ref Y S1H0058
No
Make ! Modal CAMRBY 24 AUTO ABS AIRBAG
Chassss No MROS3EK4007 030845 The damages an the vehicke are 85
icicated i the followang diagram -
Year of Manufacture 2008
From

Registration Date 21-Dec-08 ~ Ty
Type of Repair TF
[TR/IODAWS)
DateTime of Left Vehicla Right
Accident T AUGUST 2018 / 09.25 hrs NS Diagram | 0I5
Rental Vehicle Yes (50)
Remark TP

pusm— T ——

Raar

Yong Sing estimate breakdown cost

Adjusted by Surveyor, if applicable

Tatal Labour Cost 5 1,300.00 5
Total Spray Painting Cost 5 1,700.00 5
Taotal Spare Parts Cost 3 10.638.00 5
DOthes Charges £ B20.00 g =
TOTAL 3 14 43500 3 =
Lumg Sum Repair. if any
Mo, of Repair Days : [ 7 days [ ] days
SURVEYOR'S Remark

s

U"JFW "—P ax

MM ’u.flﬁl:'f PL"I"*s‘

G @iy —

$r5¥ b

%mﬁ
e Repairer of the foliowing:
* T resurvey befora/afier lpruyng.

* To display damg fa)
2Pty cricns o L ILS) g resurvey

xE/Q/t'j‘

* No llegal modific

.w.f".-!n-ﬂaﬂ !l_""l-'_.ll"__'l',"'-{-r?,u"g Iﬂl
8 aubject 1o fing approval from .'n;umnmwﬂﬂm
Acknowledaed by Rerairar
Signature:
Date:

T SIMEE To confir
* Third Pty Survey :sl.'.n 3"W ‘Flr:za;:::m by
d YWithout r
cation(s) 5 af v
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Part 1 - Labour & Panel Beating Related Works

Job Scope

Yong Sing Estimate

Surveyor Adjustment

TO REMOVE & INSTALL ALL REPLACE ITEM, TO REPAIR
REAR PORTION

§1,300.00
c{(‘ﬂﬂ

Total Labour Cost $1.300.00 £0.00
Part 2 - Spray Painting Related Works

Job Scope Yong Sing Estimate Surveyor Adjustment
T RESPRAY REAR BUMPER S500 00 ’Mﬁ
TO RESPRAY REAR END PANEL $350.00 Lol
TO RESFRAY REAR BOOT LID 2500.00 Qoo
TO RESPRAY REAR BUMPER REINFORCEMENT 335000 Y A /:’M
Total Spray Painting Cost £1.700.00 $0.00
Part 3 - Other Costs - Accident Repair Related Expenses

Joh Scope Yong Sing Estimate Surveyor Adjustment
TO TEST AND REFIX REVERSE SENSOR SYSTEM 545000 (.f.'fb* R
TO TRANSFER REAR BOOT LID MECHANISM £150.00 M A NS
TO PROVIDE ANTI RUST COATING £200.00 7
TO CONDUGT WIRE CHEGKING $100.00 f; >
TO VACCUMM AND CLEAN ON INTERIOR 55000 50
TO CHECK WATER LEAKAGE ON INSTALLED PARTS 515000 ,K 7V ﬂ/
Total Other Costs §830.00 $0.00

Page 2 of 2




Part 4 - Spare Parts | Material Usage

Repair & Repair &

Item Part MName Part No Oty Lmt,:g;m D,;;gi:;t FII'I?;]PI'ICE R:Em-alf;ﬁlq:l H’?Euil-:;clrll :

Request) Recommend
1 |COVER REARBUMPER M . 5218008038 1S 106000 | 25% |5 T7BTS0| pgojiace
2 |RETAINER, REAR BUMPER SIDE RH ¥ || 5257508080 1|5 13300 25% |3 9975| paciaes
3 [RETAINER REAR BUMPERSIDE.LH sps7e08080 | 1S 13300 25% |S  a7E| g
4 |SUPPORT, REAR BUMPER SIDE NO2RH ¥ ‘WE?usosu 1|s  seoo| 2s% |s  eeoo|
5 [SUPPORT REARBUMPER SIDE NO2LH X[ s21ssososo | 1|s  e800| 25% |5  8800| poniaee
& |REINFORCEMENT, WHEEL HOUSE, RH ‘7 6164706050 V[ 10700 | 2%% |8 BO35 | pogiaee
7 |REINFORCEMENT, WHEEL HOUSE, LH ’? st4808050 | 1S 10700| 25% |3 8025| poace
B |REINFORCEMENT SUB-ASSY. REAR BUMPER "? spo230set | 1(S 56000 | 25% [S 42000 goe
9 [BUMPERCLIPS A 10|18 00| 25% |5  2280]| pepiace
10 |PANEL SUB-ASSY, BODY LOWER BACK 5( 830706120 | 1|S 76000 | 25% |S STO00| pogaee
11 |SEALANT SIKAFLEX 7] f 1ls 3000 % [S  3000| gepiace
12 |SENSOR, ULTRASONIC, NO 1 }( f' |, 893415318080 | T[S 4s000| 25% S T80 | periace
13 [sensor uLtrasonic N0z X )" | ssaatastaceo | 1|s  4soco| s |3 mwmen| o
14 |RETAINER, ULTRASONIC SENSOR, NO{ [ 85934833030C0 | 1|S 12200 | 25% |§ 9150 Heplaioa
15 [RETAINER, ULTRASONIC SENSOR, NO.2 |  8934833060C0 | 1|5 12200 | 28% (S  9180| ponioce
16 |[REFLECTOR ASSY. REFLEX, RH ¢ § | etewas012 [ 1]s  10000| 25% [§ 7500| poiaee
17 |REFLECTOR ASSY, REFLEX, LH X ) V'Y giszoasosz | 1|s  tooo00| 28w |5 7s00 Replace
18 Egﬁ'— b””b“-i'"”i “’E Sl ﬁ m‘r - 6440108330 |13 136000 25% [S 102000 pojiace
1@ [LEAT - NTT/ Bassrososo | 1]s  24000| 25% |5 18000 el
o Wﬁt COEERTHERT [ 251008080 1|8 20000 25% |S 15000| Qg
21 E'.gci%EE:SS - TUGGAGE COWPAR EEN':' b?;gmnsﬂﬁn 1]s  20000] 25% |s 15000| poniace
N i
B T TOR BATR DOOR OUTSIOE : Repiace
|y 20 o] 7emasostan | 1|s  40sc0| 25% |S 30600| papiace
25 [EMBLEM, LUGGAGE COMPARTMENT DOOR ,’r B0ST502064 A E: 155.00 25% | % 1825 Replace
26 [PLATE, BACK DODR NAME, NO.2 (CAMRY) A, o oes [1]s  7200( 28% |§ 5400| g

PLATE, LUGGAGE COMPARTRERT DUOH, - 1 o,

Z T MR FIOOR FINTS T TERT PARED < T :::::E : : ;EEE 2; : 2::: Replce
RNISH o . : Replace
N e e LlLE DH‘“ 6a71906090C0 |15 asnco| 25w s 33000| gy
30 |LAMP ASSY. LICENSE PLATE X ] 77T etzroveosz | 1[s  z0s00| 25% [s  1seo0| i
31 |NUMBER PLATE AND FRAME - t{s anco| ox% [s  aw00| g
32 [LAMP ASSY REAR COMEINATION, RH 7 8155008270 | 1|5 8000 | 25% |S 48750 oo
33 {LAMP ASSY. REAR COMBINATION, LH 7 8156006270 | 1S 65000 | 25% | 48TEO| e
34 |LAMP ASSY REAR LH X ir" - 5150006150 T|s 53800 | 2BW |8 ZEISO| gponiaee
35 [LAMP ASSY REARRH X ‘] NN B15B006150 | 1|§ 33800 | 25% |§ 26350 a0
38 £ 1 Replace
¥ 1 Replace
s 1 Replace
k1) 1 Replace
40 1 Replace
4 1 Repiace
42 1 Replaca
42 ; Replace
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44

Replace
4
5 Replace
7
4 Replace

TOTAL MATERIALS 3 1083300




2019/8M5 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 767H
AT BT AT e A 80 T A R e |
Vehicle No.: SIJM4037G
Vehicle to be Exported: No
Intended Deregistration Date: 15 Aug 2019
Vehicle Make: TOYOTA
Vehicle Model: CAMRY 2.4 AUTO ABS AIRBAG
Primary Colour: Silver
Manufacturing Year: 2008
Engine No.: 2AZE118B692
Chassis No.: MRO53BK4007030845
Maximum Power Qutput: 123.0 kW (164 bhp)
Open Market Value: $27,261.00
Original Registration Date: 31 Dec 2008
First Registration Date: 31 Dec 2008
Transfer Count: 1
Actual ARF Paid: $27,261.00
EZlntended PARY R b A e T et [ e e e e S ]
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
ETntended COE REbaTe el e R e e S e
COE Expiry Date: 30 Dec 2028
COE Category: B - Car(1601cc & above)
COE Period(Years): 10
PQP Paid: $31,553.00
COE Rebate Amount: $29,576.00
Total Rebate Amount: $29,576.00

The information contained herein is correct as at 15 Aug 2019

OK

nups:ivriita.gov.sgitaivriacton/enguireRebatedyFublicBetoreUereginput /FUNC |HUN_IU=FUSLAUUY | |

m



BM13/2019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TE) = Menu

Service Request Details

Claim
SEMOIWHD

P Zh gan )
Reference
Nﬂlﬂf_“y T g_q.’] !m
Loss Date
August 7, 2019 V: OLH"

Report Date G'. \/

Aug 13, 2019 9:38:00 AM

Request Date
August 13, 2019

Due Date
August 20, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

™ A A 4 i 1
reclime Work II Accent Work

Vehicle Information

Incident Vehicle Registration #
S5IMA037G

https:.rhrp.smartdalms_axa.mm.sgfciairn-portai.fhtml-'indax-ue-hdur-sawlca-req uests.html#/service-requests/PserviceRequestNumber=131113 1/2



aMazo1g Claim Paortal

LKK AUTO COMSULTANTS PTE LTD (TP) Menu

Moael

CAMRY

Service Address

Primary Contact/Insured

DEENATHAYALU VENKATROYALU S/0O

1C CANTONMENT ROAD, #24-31, 085301, Singapore
91444570

VROYALU@YAHOO.COM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messazes Invoices History Documents Assessment Metrics Motes

Mew Message

https:i'vp.smartclaims. axa.com.sgiclaim-porta IfhtmIﬁnd&x-vandor-servica-requesls.htmf#!ser‘uica-rﬂquas’ls.f?sar'u'lceﬂequesthl umber=131113 22



Catherine Chnnﬂ (LKK Auto)
From: Zhi Yang Phua -:Zhi‘rangFHUA@yﬂngsingmotor.mm>

Sent: Saturday, 10 August, 2019 12:58 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Ce: yongsingmotors@gmail.com; Jason Sim

Subject: [EXTERNAL] 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE SMA 35078
Attachments: 5JM4037G Accident on 07 August 2019 pdf

Categories: Shekhar

Attention Motor Claims Department.
Our Ref: SIM 4037G

DOA: 07-08-2019

Dear Sir/Mdm

RE: 3rd PARTY CLAIMS AGAINST YOUR INSURED VEHICLE 5MA 35078
Kindly refer to attachment for our client's SAS report and our estimated cost of repair (based on our visual
inspection only) for our client's vehicle, for your perusal.

Please provide a list of surveyors to choose from and you may then arrange to survey our client's vehicle to be
survey at No. 53 Defu Lane 12, Singapore 539144,
We thank you in advance for your assistance in this matter.

With Regards,

Phua Zhi Yang

Operation Supervisar

Mobile: 8101 7563 Fax: 6284 2798

Wo: 53, Defu Lane 12 Singapore 539144 {Head Office)
No: 10, Defu Lane 8 Singapore 519315

YSRYONGSNG



Hsiao Tnng (LKKAuto)

From: Zhi Yang Phua <ZhiYangPHUA®@yongsingmotor.com>

Sent: Monday, 7 October 2019 710 PM

To: Guo Qiang (LKKAuto); Shu Pei (LKKAuto); Hsiao Tong (LKKAuUto)

Cc: yongsingmotors@gmail.com; Jason Sim

Subject: RE: Finalise for SIM 4037G

Attachments: LOD SIM4037G.pdf: RENTAL AGREEMENT pdf; receipt-20190810-125036.pdf;
INVOICE SIM4037G.pdf

Hi LKK,

Please refer to the attachment.

Kindly please let us know when is the payment for this case

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

Ma: 53, Defu Lane 12 Singapore 539144 (Head Office)
Mo 10, Defu Lane B Singapore 539315

Yo & YONGSING

From: Zhi Yang Phua

Sent: Saturday, October 5, 2019 10:24:43 AM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Hsiao Tong
(LEKAuto) <chewht@lkkauto com:

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.comz; Jason 5im <jasonsim @yongsingmaotor.com:=
Subject: RE: Finalise for SIM 4037G

Hi Guo Qiang,
We accept the amount of 52350 before GST and 4 working days

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: G284 2798

Mo: 53, Defu Lane 12 Singapore 530144 (Head Office)
MNa: 10, Defu Lane 8 Singapore 539315

&
Yo R SeaNs

From: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>
Sent; Thursday, October 3, 2019 5:37:01 AM
To: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>; Shu Pei (LKKAuto) <shupei@Ilkkauto.com=; Hsiao Tong

1



(LKKAUtD) <chewht@lkkauto.com>
Cc: yongsingmotars@gmail.com <yongsingmotors@gmail.com>; Jason 5im <jasonsim@yongsingmotor.com>
Subject: RE: Finalise for 5IM 40376

Hi Zhi Yang,
Confirmed COR $2350 before GST (@ 4 working days.

Regards,
Guo Qiang

From: Zhi Yang Phua [mailto:ZhiYangPHUA@yongsingmotor.com]
Sent: Tuesday, 1 October, 2019 8:27 PM

To: Guo Qiang (LKKAuto); Shu Pei (LKKAuto); Shiau Chan (LKKAuto)
Cc: yongsingmotors@agmail.com; Jason Sim

Subject: RE: Finalise for 5JM 4037G

Hi Guo Qiang,

As spoken, here are the revise finalised amount for SJM 4037G
Finalise for SIM 4037G

Our COR for the above mentioned vehicle is $2,358.13 excluding GST.
Lumpsum repair job and 04 repair days were given.

Please take note that we are registered with GST.

Please refer to the attachment.

We hope to hear from your confirmation soon. Thank you.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 62B4 2798

Ma: 53, Defu Lane 12 Singapore 539144 (Head Offica)
Na: 10, Defu Lane & Singapore 539315

YoR (Sras

From: Zhi Yang Phua

Sent: Friday, September 20, 2015 10:01:31 AM

To: Guo Qiang (LKKAuto) <guogiang@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Shiau Chan
(LKKAuto) <siewsc@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>; Jason Sim <jasonsim@yongsingmotor.com>
Subject: RE: Finalise for 5IM 4037G

Hi LKK,

Please revert to us soonest possible



With Regards,

Phua Zhi Yang

Operation Supervisor

Mebile: 9101 7563 Fax: 6234 2798

Mo: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YaReEaR

From: Zhi Yang Phua

Sent: Monday, September 5, 2019 5:43:24 AM

To: Guo Qiang (LKKAuto) <guogiang@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com=; Shiau Chan
(LKKAuto) <siewsc@lkkauto.com:=

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com=; Jason Sim <jasonsim@yongsingmotor.com>
Subject: FW: Finalise for SIJM 4037G

Hi Guo Qiang,

Kindly please finalize with us soonest possible

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

Ma: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane 8 Singapore 539315

YoRIEeaNS

From: Zhi Yang Phua
Sent: Sunday, September 1, 2019 3:43:14 PM

To: Guo Qiang [LKKAuto) <guogiang @lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>; Jason Sim <jasonsim@yongsingmotor.com>
Subject: Finalise for 5JM 4037G

Hi Guo Qiang,

Re: Finalise for SJM 4037G

Qur COR for the above mentioned vehicle is $3,414.60 excluding GST.
Part by Part repair job and 04 repair days were given.

Please take note that we are registered with GST.

Please refer to the attachment.

We hope to hear from your confirmation soon. Thank you.
2



With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798
Meo: 53, Defu Lane 12 Singapore 539144 (Head Office)
MNo: 10, Defu Lane 8 Singapore 539315

Y= YONGSING

From: Zhi Yang Phua <ZhiYangPHUA@vyongsingmotor.com>
Sent: Monday, August 26, 2019 1:18:13 PM

To: Guo Qiang (LKKAuto) <guogiang @lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.comz>
Subject: AFTER PAINT PHOTO FOR 5JMA037G

Dear Guo Qiang,

As requested by you, please see attached after paint photo for SUM4037G. We will contact the driver to
pick up the vehicle in the next couple of hours.

Please assist to finalised this case as soon as possible. Thank you for your assistance.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 3101 7563 Fax: 6284 2798

Wo: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane § Singapore 539315

e
Yo i YONG SING

Fram: Yong Sing
Sent: Monday, 26 August 2019 1:14 PM

iang (LKKAuto

Ce: Zhi Yang Phua
Subject: AFTER PAINT PHOTO FOR SIM4037G

Dear Guo Qiang,

As requested by you, please see attached after paint photo for SUM4037G. We will contact the driver to
pick up the vehicle in the next couple of hours.

Please assist to finalised this case as soon as possible. Thank you for your assistance.

With Regards,
Sam Sim (Mr)
Exccutive

Mobile: 9182 0027 Fax: 6284 2798
No: 53, Defu Lane 12 Singapore 539144






10M14/2019 Claim Fortal

<TP - Mandate IA> - SOMO1WHD [ACCIDENT
«  INVOLVING SMA 3507B(Ol) & SJM 4037G(TP) ON
07/08/2019]

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform QI about third party claim. Agreed to settle at best
and aware NCD issue. We seek your mandate at $3,271.95(all-in). TP-Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 14-Oct-19

https:/iivp. smarclaims. axa.com.sg/claim-portalhtmilindex-vendor-service-requests himi service-requests/view-message/ ?serviceRequestMumbe ... 111



Pre Lid

STURIAVE D

FIRZ-Z5 PAYA LUBE IS STRIAL PARK, SINGAPORE 4085933 TFI

Company Registration No. 1

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 7-Aug-19
Date of appointment 14-Aug-19
Date of survey 15-Aug-19
Location of survey YONG 5ING MOTOR WORKS

Vehicle Details:

Claim Type: Third party
Vehicle number SIM 4037G
Make and Mode| TOYOTA CAMRY 2.4 A
Date of registration 31/12/2008
Excess MNIL
Market Value $52,000
Parf Rebate 529,576
Mett Loss 522,424
Repair details:
Initial Estimate E 14,469.00
Proposed/Revised repair cost:
Parts 5 2,000.67
Check items (estimate) NIL
Labour 5 1,130.00
Total s 3,130.67
Lump Sum(if applicable) s 2,350.00
|Number of days for repair 4

PUGELG2EA3EH] FAX @ (0651 6250

Date: 14/10/2019



Aipfen
Consultants

Company Registration No. 190607 198R

RS R

Pte Ltd

SIUHIANYE L #iaos Pay a UREINDUSTRIAL PARK, SINGAPORE 408033 TEL @ (063) 62363561 FAN @ (1hS) 62
Remarks:

Ol REAR-ENDED THIRD PARTY.
Mandate:

Liability(TP) 100%

Proposed repair cost (w/GST) S 2,514.50

Loss of use NIL |no. of days

Loss of rental 5 750.00 |(5days x $150.00)

Loss of income NIL |no. of days

LTA search fees S 7.45

Others MIL

Proposed Total s 3,271.95




Hsiao Tung (LKKAuto)

From: Shu Pei (LEKAuUto)
Sent: Tuesday, 15 October 2019 12:33 PM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 131113, vehicle number 5JM4037G
19/8/2019
1 ESTIMATE & SURVEYOR ASSGNKMENT PAPER PASS TO HANDLER LSP [11:16:27
AN
] =*PENDING CCR RECOMMEMNDATION CHT :g’l{ii;irr!
Message AxXA : Liability, 100%. Insured rear-ended third party. Inform Cf about third pary
L claim, Agreed to settle at best and aware NCD issue. We seek your mandate at $3,271.95 oHT 141002019
"l{all-in), TP-KMandate |A had been uploaded in Smarciaims. Kindly let us have your 8:49:25 AM
approvalfinstruction. Hsiao Tong — 14-0ct-19
. : ' 15/10/2019
L 10/15/19 11:55 AM NG Stacey——Hi please start off negotiation from $2280 for repair cost LSP |12:20:58
(Lumpsum) to max $2400 for repair cost thanks PM
e ¥ i e A A T Y S L =g P B s Tk

= N - - " iy e - e e R aiTiars b= oo . IR =, vl
s e L = f=—— ¥ 2R o e, L B

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----Original Message--—-
From: Admin-D (LKKAuto) <admin-d@lkkauto.com>
Sent: Tuesday, 15 October 20159 12:08 PM
To: Admin A <admin-a@lkkauto.com>
Subject: FW: New message for service request 131113, vehicle number 5JM4037G

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignments@|kkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5{408933)

From: stacey.ng@axa.com.sg <stacey.ng@axa.com.sg>

Sent: Tuesday, 15 October, 2019 11:57 AM

To: admin-d@lkkauto.com

Subject: New message for service request 131113, vehicle number 5IM4037G

AXA Insurance has sent you a message for claim number S8M01WHD.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



Hsiao TIJEE (LKKAuto)

—— e e e =————— e s )
From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>
Sent: Monday, 4 November 2019 4:56 PM
To: Hsiao Tong (LKKAuUto)
Cc: yongsingmotors@gmail.com; Jason Sim; Guo Qiang (LKKAuto): Admin A
Subject: RE: Finalise for SIM 4037G //LKK REF: CC4/ASM19014139/Gpb3

Hi Hsiao Tong,
We accepted the offer $3000.
Please let us know for the payment for this vehicle

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
Ne: 10, Defu Lane 8 Singapore 539315

Yo i YONGSING

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, October 26, 2019 12:02:19 FM

To: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>; Jason Sim <jasonsim @yongsingmotor.coms; Guo
Qiang (LKKAuto) <GuoQiang @lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Finalise for SIM 40376 //LKK REF: CC4/ASM19014139/Gpb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement at a global sum of $3,000.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto. com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>

Sent: Monday, 7 October 2019 7:10 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; Shu Pei (LKKAuto) <shupei@|kkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Cc: yongsingmotors@gmail.com; Jason Sim <jasonsim@yongsingmotor.com>

Subject: RE: Finalise for SIM 4037G

Hi LKK,
Please refer to the attachment,

Kindly please let us know when is the payment for this case
With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
Wao: 10, Defu Lane 8 Singapore 539315

n
Yo YONGSING

From: Zhi Yang Phua

Sent: Saturday, October 5, 2019 10:24:43 AM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Hsiao Tong
(LkKAuto) <chewht@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail com=: Jason Sim <jasonsim@vyongsingmotor.com>
Subject: RE: Finalise for SIM 4037G

Hi Guo Qiang,
We accept the amount of 52350 before GST and 4 working days

With Regards,

Phua Zhi Yang

Operation Supervisor

Mebile: 9101 7563 Fax: 6284 2798

Mo: 53, Defu Lane 12 Singapore 539144 (Head Office)
Mo: 10, Defu Lane 8 Singapore 539315

YaRERs

From: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com=>

Sent: Thursday, October 3, 2019 9:37:01 AM

To: Zhi Yang Phua <ZhiYangPHUA@vyongsingmotor.com=; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.coms>

Cec: yongsingmotors@gmail.com <yongsingmotors@gmail.com=: Jason Sim <jasonsim@yongsingmotor.coms
Subject: RE: Finalise for SIM 4037G

Hi Zhi Yang,



Confirmed COR $2350 before GST @ 4 working days.

Regards,
Guo Qiang

From: Zhi Yang Phua [mailto:ZhiYangPHUA@yongsingmotor.com]
Sent: Tuesday, 1 October, 2019 8:27 PM

To: Guo Qiang (LKKAuto); Shu Pei (LKKAuto); Shiau Chan (LKKAuto)
Cc: yongsingmotors@gmail.com; Jason Sim

Subject: RE: Finalise for SJM 4037G

Hi Guo Qiang,

As spoken, here are the revise finalised amount for SUM 4037G
Finalise for SIM 4037G

Our COR for the above mentioned vehicle is $2,358.13 excluding GST.
Lumpsum repair job and 04 repair days were given.

Please take note that we are registered with GST.

Please refer to the attachment,

We hope to hear from your confirmation soon. Thank you.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

No: 53, Defu Lane 12 Singapore 539144 (Head Office)
MNo: 10, Defu Lane 8 Singapore 539315

Y= YONGSING

From: Zhi Yang Phua

Sent: Friday, September 20, 2012 10:01:31 AM

To: Guo Qiang (LKKAuto) <guogiang@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>: Shiau Chan
(LKKAuto) <siewsc@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>; Jason Sim <jasonsim@yongsingmotor.com>
Subject: RE: Finalise for SIM 4037G

Hi LKk,

Please revert to us soonest possible

With Regards,

Phua Zhi Yang




Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

Mo: 53, Defu Lane 12 Singapore 539144 (Head Office)
Wo: 10, Defu Lane 8 Singapore 539315

Y= i YONGSING

From: Zhi Yang Phua
Sent: Monday, September 9, 2019 9:43:24 AM

To: Guo Qiang (LKKAuto) <guogiang@lkkauto.com=>; Shu Pei (LKKAuto) <shupei@lkkauto.com=; Shiau Chan
ILKKAuto) <siewsc@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail. com>: Jason Sim <jasonsim@yongsingmotor.com>
Subject: FW: Finalise for SJM 4037G

Hi Guo Qiang,

Kindly please finalize with us soonest possible

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

Mo: 53, Defu Lane 12 Singapore 539144 (Head Office)
Mo: 10, Defu Lane 8 Singapore 539315

Y= YONGSING

From: Zhi Yang Phua

Sent: Sunday, September 1, 2019 3:43:14 PM

To: Guo Qiang (LKKAuto) <guogiang @ kkauto.com>
Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>; Jason Sim <jasonsim @yongsingmotor.com>
Subject: Finalise for SIJM 4037G

Hi Guo Qiang,

Re: Finalise for SJM 4037G

Our COR for the above mentioned vehicle is $3,414.60 excluding GST.
Part by Part repair job and 04 repair days were given.

Please take note that we are registered with GST.

Please refer to the attachment.

We hope to hear from your confirmation soon. Thank you.

With Regards,

Phua Zhi Yang



Operation Supervisor

Mobile: 8101 7563 Fax: G2B4 2708

Mo: 53, Defu Lane 12 Singapore 539144 (Head Office)
Mao: 10, Defu Lane 8 Singapore 538315

Y-'= = YONG SING

Ml moTor wonRks

From: Zhi Yang Phua <ZhiYangPHUA@yongsingmotor.com>
Sent: Monday, August 26, 2019 1:18:13 PM

To: Guo Qiang (LKKAuto) <guogiang@lkkauto.com>

Cc: yongsingmotors@gmail.com <yongsingmotors@gmail.com>
Subject: AFTER PAINT PHOTO FOR SJM4037G

Dear Guo Qiang,

As requested by you, please see attached after paint photo for SUIM4037G. We will contact the driver to
pick up the vehicle in the next couple of hours.

Please assist to finalised this case as soon as possible. Thank you for your assistance.

With Regards,

Phua Zhi Yang

Operation Supervisor

Mobile: 9101 7563 Fax: 6284 2798

Mo: 53, Defu Lane 12 Singapore 539144 (Head Office)
No: 10, Defu Lane § Singapore 539315

o
Yo i YONGSING

From: Yaong Sing
Sent: Monday, 26 August 2019 1:14 PM

To: Guo Qiang (LEKAUtD

Cc: Zhi Yang Phua
Subject: AFTER PAINT PHOTO FOR SJMA0376G

Dear Gueo Qiang,

As requested by you, please see attached after paint photo for SIM4037G. We will contact the driver to
pick up the vehicle in the next couple of hours.

Please assist to finalised this case as soon as possible. Thank you for your assistance.

With Regards,
Sam Sim (Mr)
Executive

Mebile: 9182 0027 Fax: 6284 2798
MNo: 53, Defu Lane 12 Singapore 539144

(%)



NV EYONGSING  frsmosee
MOTOR WORKS sam (91820027 (@) 62842798

; Jason - 70292277
SPECIALISED N ALL KINDS OF VEHICLES REPAIR, SPRAY PAINTING & ACCIDENT CLAIMS. 0 pee. MO, 550886904

W EE S WL B W FE A EEBEEFRAS GST, REG. NO MI0ATEETP

AXA INSURANCE SINGAPORE PTE LTD
AXA Tower

8 Shenton Way

#27-01/02

Singapore 068811

MOTOR CLAIMS DEPT

Date; 27-09-2019

Our Ref: SIM4037G
Your Ref. SMA3507TB

Dear Siradam,

ACCIDENT INVOLVING SJM4037G AND SMA3507B ON 07-08-2019 ALONG SLIP RD FROM CTE TOWARDS
Y10 CHU KANG ROAD

LETTER OF CLAIM

We claim on behalf of ONG CHWEE KIAT owner of the vehicle No. 5JM40376. Your driver's negligent driving has
caused the above accident As a result, my client has suffered the following losses: -

1. Costof Repair (Inveoice 20116) : $2,514.50
2 Loss of Use for __ days @ 5% 0.00 /day 5000
3. Loss of Rental for 5 Days @ S% 180 /day $900.00
4.  Loss of Income for days {@ 5% fday . %000
5. Police Report! SAS Report! LTA Search Fee ] 749
6 Survey Fee ] -

| Claims _: 421.99
We enclose the following documents:
I:I Repair Inwice I:I Letter of Authorisation
I:' Surey Report D LTA Search result
EI Fhotographs pcs D._Qih.ﬁrs ; }
|:| Investigation results 1, |
D Proof of Loss of Use/Rental/lncome 2.

We look forward to your confirmation to settle our claims within 15 days from the date of this letter. Payment by
cheque shall be crossed and made payable to YONG SING MOTOR WORKS for amount of § 3,421.99

Yours sincerely,
PHUA ZHI YANG

Operation Supervisor
YONG SING MOTOR WORKS




W5 YONGSING g
MOTOR W Du{ = '-1:"“"". f1; () .I ".-'l':.l-":l.r:l:_'."a;".;"’.?'-}’:

m Ihitoneg 9 IM 7543 E [ T

WECTALISEL M- ALL it CIF YEHICLES BEFAIR. LPRAY B AlR TN & ACCIDENT LA i L S
R - L LA Foom g O AT H GST REG NO. MICATI4ETT
BILLTO:  AXA INSURANCE SINGAPORE PTE LTD TAX INVOICE
NO: 20116
pate:  27-5ep-19
SALESPERSOMN VEHICLE/EGPT MO MAEE/MODEL PO MO, CIIR REF, MO,
IHI YANG SIM 40376 TOYOTA CAMRY
DESCRIPTION § AMOUNT
T PROVIDE LABOUR AND MATERIAL FOR REPAIR TO ACCIDENT VEHICLE AS APPROVED BY 2,350.00
URVEYOR
NOTE: :
All chegues shovld be crossed ond mode povoble fo Yong Sing Molor Works NERS 2.350.00
For bank fransler, please indicate our involice number: GAT7%: % 144.50
Current afc no. 556-T43532-001 z :
Bonk code: 7337 Bronch code: 554 GRAND TOTAL: § 2.514.50

Yoy Sng Motor Warks

Cusfomors Acceptonce & Saldiaction

Autharised Signalure

Signoture



LKK Auto Consultants Pte Ltd

i BB = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
i TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9507188-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref :  CC4/ASM15014138/Gpb3s2
A TONERSNAPORE 01 |11
ATTN: STACEY NG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SMA 35078 Veh. Inspected SJM 40376
Policy No. VPAIP2131128 Coverage ($) 0.0o
Claim No. SOMOTWHD Excess ($) 0.00
Assign From STACEY NG Assign Date 14/08/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA CAMRY c.c 2382
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MRO53BK4007030845 Colour SILVER
Odometer 156421 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R17 GOCDYEAR & mm
L/H Front Tyre |225/50 R17 GOCDYEAR & mm
R/H Rear Tyre |[225/50 R17 GOODYEAR 6 mm
L/H Rear Tyre 225/50 R17 GOODYEAR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/08/2019 Inspection Date 15/08/2019
Survey held at YONG SING MOTOR WORKS
53 DEFU LANE 12 #01-01
SINGAPPORE 535144
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3561 FAX: 6256 4315

Reg. No: 199607198R G5T Reg. No. 19-3507198-R Page No.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJM 4037C
timate By | Our Adjusted
Q Description of Parts Condition Es
Y Pt Workshop ($))|  (§)
REPLACEMENT OF PARTS
1|COVER, REAR BUMPER (CONSISTENT) DEFORMED 1,050.00 495 50
1|RETAINER, REAR BUMPER SIDE, RH (CONSISTENT) MOT NECESSARY 133.00 .
1|RETAINER, REAR BUMPER SIDE, LH (CONSISTENT) NOT NECESSARY 132,00 z
1|SUPPORT, REAR BUMPER SIDE, NO.2 RH (CONSISTENT) [NOT NECESSARY B8.00 ;
1|SUPPORT, REAR BUMPER SIDE, NO.2 LH (CONSISTENT) |[NOT NECESSARY 88.00 =
1|REINFORCEMENT, WHEEL HOUSE, RH (CONSISTENT)  |NOT NECESSARY 107.00 -
1|REINFORCEMENT, WHEEL HOUSE, LH (CONSISTENT)  |NOT NECESSARY 107.00 .
1|REINFORCEMENT SUB-ASSY, REAR BUMPER BENT 560.00 396.40
(CONSISTENT)
10|BUMPER CLIPS (CONSISTENT) MECESSARY 30.00 30.00
1|PANEL SUB-ASSY, BODY LOWER BACK (CONSISTENT} |TO REPAIR SEE 760.00 5
LABOUR
1|SENSOR ULTRASONIC, NO.1 (CONSISTENT) NOT NECESSARY 450.00 -
1|SENSOR ULTRASONIC, NO.2 (CONSISTENT) NOT NECESSARY 450,00 -
1|RETAINER ULTRASONIC, SENSOR, NO.1 (CONSISTENT) |NECESSARY 122.00 122.00
1|RETAINER ULTRASONIC, SENSOR, NO.2 {CONSISTENT) |NECESSARY 122.00 122.00
1|REFLECTOR ASSY, REFLEX, RH (CONSISTENT) NOT NECESSARY 100.00 -
1|REFLECTOR ASSY, REFLEX, LH (CONSISTENT) MOT NECESSARY 100.00 .
1|PANEL SUB-ASSY, LUGGAGE COMPARTMENT DOOR TO REPAIR SEE 1,380.00 -
(CONSISTENT) LABOUR
1|WEATHERSTRIP, LUGAGGE COMPARTMENT DOOR TORN 240.00 191.12
(CONSISTENT)
1|HINGE ASSY, LUGGAGE COMPARTMENT DOOR, RH NOT NECESSARY 200.00 i
(CONSISTENT)
1|HINGE ASSY, LUGGAGE COMPARTMENT DOOR, LH NOT NECESSARY 200.00 2
(CONSISTENT)
1|LOCK ASSY, LUGGAGE COMPARTMENT DOOR NOT NECESSARY 390.00 -
{CONSISTENT)
1|STRIKER, LUGGAGE COMPARTMENT DOOR LOCK NOT NECESSARY 110,00 -
[CONSISTENT)
1|PROTECTOR, BACK DOOR OUTSIDE GARNISH SCRATCHED 408.00 128 .85
(CONSISTENT)
1|EMBLEM, LUGGAGE COMPARTMENT DOOR NECESSARY 155.00 4759
(CONSISTENT)
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Qty Description of Parts Condition Workshép ':g}] {Sj;l
1|PLATE, BACK DOOR NAME. NO. 2 (CAMRY) NECESSARY 72.00 4361
({CONSISTENT)
1|PLATE, LUGGAGE COMPARTMENT DOOR, NO. 3 (2.4) MECESSARY T2.00 39.95
{CONSISTENT)
1|PLATE, REAR FLOOR FIMISH (EMD PANEL GARMISH) NOT NECESSARY 338.00 -
(COMNSISTENT)
1|COVER, LUGGAGE COMPARTMENT DOCR (REAR BOOT |NOT NECESSARY 440.00 -
TRIM) (CONSISTENT)
1|LAMP ASSY, LICENCE PLATE (CONSISTENT) NOT NMECESSARY 208.00 -
1|LAMP ASSY, REAR COMBINATION, RH (CONSISTENT) CRACKED 650.00 498 60
T|LAMP ASSY, REAR COMBINATION, LH (CONSISTENT) CRACKED 650.00 486 60
TILAMP ASSY, REAR LH (CONSISTENT) NOT NECESSARY 338.00 -
TILAMP ASSY, REAR RH (CONSISTENT) MOT NECESSARY 338.00 -
LESS 25% DISCOUNT -2,642.25 -653.55
7.926.75 1,960.67
SPECIAL NETT ITEMS
T1|SEALANT SIKAFLEX (SN) (CONSISTENT) WOT NECESSARY 30.00 -
1|NUMBER FLATE AND FRAME (SN) (CONSISTENT) SCRATCHED 40.00 40.00
70.00 40.00
LABOUR
TO REMOVE & INSTALL ALL REPLACE ITEM. TO REPAIR 1,300.00 A00.00
REAR PORTION. INCLUSIVE OF THE REPAIR OF PANEL
SUB-ASSY, BODY LOWER BACK AND PAMEL SUB-ASSY,
LUGGAGE COMPARTMENT DOOR.
TO RESPRAY REAR BUMPER. 500.00 200.00
TO RESPRAY REAR END PANEL. 350,00 200.00
TO RESPRAY REAR BOOT LID. 500.00 200.00
TO RESPRAY REAR BUMPER REINFORCEMENT MOT NECESSARY 350.00 -
TO TEST AND REFIX REVERSE SENSOR SYSTEM, 150.00 40.00
TO TRANSFER REAR BOOT LID MECHANISM NOT NECESSARY 150.00 -
TO PROVIDE ANTI RUST COATING. MOT NECESSARY 200.00 -
TO CONDUCT WIRE CHECKING. 100.00 30.00
TO VACUUM AND CLEAN ON INTERIOR. 80.00 60.00

Report Ref No. CC4/ASM19014139/Gpb3s2




e 74

Al

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-0607198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:3 of 3

Qty

Description of Parts

Condition

Estimate By
Workshop ($))

Our Adjusted
(3)

TO CHECK WATER LEAKAGE ON INSTALLED PARTS,

NOT NECESSARY

150.00

3,830.00

1,130.00

GRAND TOTAL

11,826.75

3,130.67

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

2,350.00
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