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AXA INSURANCE SINGAPORE PTE LTD i -
NO. B SHENTON WAY Estimate : ES003512
#24.01 AXA TOWER, DBES1I Dale 02/09/2019
SINGAPORE Vehicle Num,  SLNB3G1P
MakeModel  TOYOTAALTIS
EVRFRON : Mr i sJapdrimen! Chassis(Eng# MROS3REH104581285
Accident Date  11/0R/2018
Claim No. ¥
Reference TP NTUC VS AXA
Policy No.
S/N Ouantity Particular Unit Price  Amount 5%
LIST ITEMS
1 1 LH SIDE MIRROR 1.250.00
2 1 LH SIDE MIRROR BACK COVER 50.40
31 “LH FROMT FENBER— — %0
4 1 LH FRONT FENDER EMBLEM WTI 54
5 1 “FRONT-BLRER- w
5 1 LH FRONT DOOR 1,100 0O
7 1 LH FRONT DOOR BLACK TAPE 66 10
List TotalS$ 2,560 50
25.00% Discouni 5% 640 13
1,620.37
LABOUR .
TO TRANSFER SLIDING DOOR PARTS/MECHANISMS 40.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS TE,EED
“COMPLTERISEDr WHEEL AIENMENT—
TO REMOVE/REPLACE PARTS & PANEL BEATING 350.00
SR EFA R RSP R A RO S RO RT S i — —%,
Labour Total 5§ 1,060 00
SingDiokars - Thees Thousana Ten & Cents Triny-Seven Qny
E&OE Total 5% 301037
by T o2t
L,s’g LESY 2o ,Ja B
for FALCON AIR AUTO SERVICES PTE LTD —
244 og ; 265

L5 2400-00

4 DAYS

e




FALCON.AIR

AXA INSURANCE SINGAPORE PTE LTD
NO B SHENTON Way

2401 AXATOWER DSSA1I

BINCAPCRE

Abgeon  Mosor Claien Dt frvssot

SN Quanity Poficuar

mmmmvmmm

co. NO.: 1€ 11400
mﬁ NO.: 1 11400

Esumate ESDO3512

Dae 130ATN15

Veicls N SLNESETP
WakeModsl TOYOTAALTIS
CrasusEngl WROSIREH 1045681285
Acsdend Dale 110872019

Claim Mo

Reforerse TP NTUC VE AXA

Poliey Mo

Lirst Price  Avmourd 55

L . LH SIDE MRRCR “-Q‘ il

2 9 LH SIDE WIRROR BACK COVER &4 7

7 ) mrmmmmm -

. 1 L+ FRONT FENDER WTI A

K g m-‘ﬂp-v

g8 1 LH FRONT DOOR -~
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WHEEL AL v mmra:
TO REMOVEREPLACE PARTS & PANEL BEATING r*af-hl 15870
TO REPAIR RESPRAY LH FRONT SPORTE R'M 150 00 X Sem N
Lapour Tom: 53 1657000
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A

FALCON-AIR

AXA INSURANCE SINGAPORE PTE LTD
NC. 8 SHENTON WAY

#24-01 AXA TOWER. 068611

SINGAPORE

Anention Molor Claim Department

L%l
FALCON-AIR AUTO SERYICES PTE LTD

Estimate

Date
Vehicle Num
MakeMode!

Chassis/Eng#t
Accigent Date |

Claim No
Relerence

Policy No

co. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

ES003512

13082018

SLNE3G1P
TOYOTAALTIS
MROS3REH 104561265
10a2015

TP NTUC VS AXA

Unit Price Amourt 5§

LIST ITEMS
LH SIDE MiRROR &d 7~

LH SIDE MIRROR BACK COVER ¢ 7
LH FRONT FENDER Fepusy”

LH FRONT FENDER EMBLEM w1 /Gt
FRONT BUMPER #ﬂ-r

LH FRONT DOOR

LH FRONT DOOR E.ACK TAPE As o

e

List TotalSs
25 00% Discount SS
LABOUR f i

TO TRANSFER SLI2MG DOOR PARTSMECHANISMS
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS
COMPUTERISED WHEEL ALIGNMENT

TO REMOVEREPLACE PARTS & PANEL BEATING

TO REPAIR RESPRAY LH FRONT SPORTS RIM

Labour Tots! 55
SregDeliars  Faur Thousamd Four Hundred Forty £ Tants T Onty

(?M

1.250.00
78120

H.r Qoo (ol Y 90.40

{u’{u‘i lt‘l Al Soow

5400

H( 425 00
110000

56 10

"[ | 382670

956 68

o o

Feydbe, 22

‘1 -n.lv 458

15000 )X
157000

— EAOE

for FALCON AIR AUT® SERVICES PTE LTD

Total 5SS 4 440 02

FALCON-AIR AUTO SERVICES PTE LTD
o Sy of Faany HoRirgs Pee L)

Haad Offica: | T Sirn Mitig D #0 1-06°0771 3, 051 T S Ming Autocsre Singaoone 5T5721 T, 645 gﬂﬂ.&jMEE{LH.LI Fax &A54-TELT
Branches: Tamgines 5t 53 Bik 006 #00 - 200 S[528840) Tel ATHLTF9T Fan AJEET9E] = No 8 Farclen Loop (B | 2 B 5 I 28524 18 ATTRAAS Fae A77R0110
Webgites: v bicoraecom oy E-malls ermaiBtsconas com i
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<« Service Request Details

hitpe.ivp.smartclaims.axa.com sg/claim-poral/htmlfindex-vendar-service-raquests_ himi#/sarvice-requests/PserviceReguesiNumber=134660 112

Claim
SIMOIWZQ

Reference
None #

Loss Date
August 13, 2019

Report Date
Aug 16, 2019 3:29:00 PM

Request Date
August 30, 2019

Due Date
August 30, 2020

Vendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Incident Only

Services

Pending verification - Direct Settlement

Actions

MNext Step
Finish the work

Claim Partal

LHE AUTO CONSULTANTS PTELTD ITR] =

P Pndy

T_?#ﬂpﬂ

Ve 0uy
€ v

Meriu

Vehicle Information

Incident Vehicle Registration &

SLNB361P




830019

hitps./fvp,. smanclaims. axa.com sg/cam-portalhtmlindex-vendor-service-requasts_himif/serice-requests/7serviceReguestNumber=134660 22

Claim Portal

LEKALUTO CONSULTANTS PTE LTD ITP] -

UYL A (RELY

Service Address

Primary Contact/Insured

HUSSEIN MUHAMAD HASNI BIN

BLK 168 PETIR ROAD, #04-126, 670168, Singapore
84999034

phantomd4357@gmail.com

Claim Handler
PAY Daniel

zhihao.pay@axa.com.sg

Additional Instructions
TP FALCON

Mese s Involces History Documents Assessment Metrics Notes

Mgk

TYPE (7]

SENT 8/30/19 3:22 PM

FROM TAN Jas

SUBJECT DS

BCQDY hi please proceed to DS. thanks.

-




From: ANDY <andy@falconair.com.sg>

Sent: Tuesday, 13 August, 2019 2:58 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cec: pandan@falconair.comsg

Subject: [EXTERNAL] SLNB361P CLAIMING TP AGAINST FBK2094) (AXA) DOA 11/08/2019
Attachments: SA52649981 POF; ESTIMATE.pdf; VEHICLE SEARCH.pdf

Categories: Raghav

Dear Sir/Madam

Kindly arrange TP survey for this case.
| We only prefer the surveyor company listed below as they do the correspondence directly with you.

1. LKK AUTO CONSULTANTS

Kindly arrange survey / advise liability
Best Regards

Andy

Falcon-Air Auto Services Pte Ltd
Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 67795665 Fax No : +65 6779 1110

Your message is ready to be sent with the following file or link
attachments:

SAS2649981

Note: To protect against computer viruses, e-mail programs may prevent
sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled,
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Company Registration Mo, 19860T100R

) UBEAVE 1, #2-28 PAYA U INDUSTRIAL PARK, SINGAPORE 08933 TEL 1 (0651 62563361 FAX : (005) h2564315

Immediate Advice

To : AXA Insurance Pte Ltd

Date: 25/09/2019

Survey Details:
Date of loss 11-Aug-19
Date of appointment 14-Aug-19
Date of survey 10-Sep-19
Location of survey FALCON-AIR AUTO SERVICES PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLN B361FP
Make and Model TOYOTA COROLLA ALTIS 1.6 CVT
Date of registration 19/5/2017
Excess
Market Value $75,000
Parf Rebate 554,635
Nett Loss $20,365
Repair details:
Initial Estimate | s 4,440.02 |
Proposed/Revised repair cost:
Paris 5 1,920.38
Check items (estimate) 5 -
Labour s 1,090.00
Total 5 3,010.38
Lump Sum(if applicable) s 2,400.00
|Number of days for repair a




S| LB AVE 1, #0225 PAYA UBLINDUSTRIAL PARK, SINGAPORE JU8830 TEL : (45) 62503561 FAN @ (065) A2564315

Company Registration No. 198607 158R

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost s 2,568.00 |W/GST
Loss of use 5 -
Loss of rental (W/GST) 5 428.00 |4days x 5107
Loss of income 5 -
LTA search fees 5 2.00
Others S -
Proposed Total 5 2,998.00




L e s Bl

27252018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP] = e

<MANDATE |A> - S9M01W%%SACCIDENT}NVO‘.VING
FBK 2094J(OI) & SLN 8361P(TP) ON 11/08/2019

Type
© Question

Message

LIABILITY: 100% BOLA S22 - INFORMED Q| ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2998.00 (CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED
IN SMARTCLAIM. KINDLY LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

Reply

hitps:/ivp.smartclaims.axa.com.sgiclaim-portalhtmlindex-vendor-service-requasts himi# sarvice-requesisiviaw-message/ 7seniceRequesiNumbe... 11




Bl13/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

. Service Request Details

Claim
S9MO1IWSF

Reference

None #*
T boygw

Loss Date

August 11, 2019 V- OM

G.v
Report Date
Aug 13, 2019 3:44:05 PM

Request Date
August 13, 2019

Due Date
August 20, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Dechine Work | Accept Work

Vehicle Information

Incident Vehicle Registration #
SLNB3&1P

hmwmmmwmmmwmmwwmﬂmm 1z




BM3z018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP} = Menu

Moo
COROLLA ALTIS-1.6 (&)

Service Address

Primary Contact/Insured

HUSSEIN MUHAMAD HASNI BIN
BLK 168 PETIR ROAD, #04-126, 670168, Singapore
94221103

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Additional Instructions
NOT REPORTED

1
Messages Invoices History Documents Assessment Metrics Motes

New Message

mm.mwmwwmmmmumm 15 22




Catherine Chnna (LKK Auto)
From:

ANDY <andy@falconair.com.sg>
Sent: Tuesday, 13 August, 2019 2:58 PM
To: SG AXA Insurance SM AXA SGP - Motor Survey
Ce: pandan@falconair,
Subject: [EXTERNAL] SLN8361P CLAIMING TP AGAINST FBK2094J (AXA) DOA 11/08/2019
Attachments: SAS2649981.PDF; ESTIMATE pdf: VEHICLE SEARCH . pdf
Categories: Raghav
Dear Sir/Madam
Kindly arrange TP survey for this case.

We only prefer the surveyor company listed below as they do the correspondence directly with you.
1. LKK AUTO CONSULTANTS

Kindly arrange survey / advise liability

Best Regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (BIk K / Blk 1) Singapore 128226 Tel No : +65 67795665 Fax No : +65 6779 1110

Your message is ready to be sent with the following file or link
attachments:

5AS52649981

Note: To protect against computer viruses, e-mail programs may prevent
sending or receiving certain types of file attachments. Check your e-mail
security settings to determine how attachments are handled,
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51 UBLAVE 1, #0125 PAYA URBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

15 August, 2019

HUSSEIN MUHAMAD HASNI BIN
BLK 168 PETIR ROAD #04-126,
Singapore 670168

Dear Sir,

OUR REF : CC4/ASM19014135/gb3

YOUR REF : FBK 2094J

ACCIDENT INVOLVING FBK 2094J & SLN 8361P ON 11/08/2019 ALONG/AT
NEWTON FLYOVER FROM BUKIT TIMAH TWD CITY

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be aflected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-

ersonal/motor/motor-claims.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation resull, appeal against the Traffic Police
offence and status (if any)
* Driver's driving license or foreign driving license (if any)




Coloured pholographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to

iliaChona@! .com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya
Ubi Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Couris Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and selttlement of the said third party claim
subject 1o the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6749 4274 if you have any further enquiries.

Yours sincerely,
Cecilia Chong
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department




a2TiZ0g

please proceed. thanks.

Claim Portal

LKK ALTO CONSULTANTS FTE LTD (TP) =

I!2A2094Jr‘ ? ) &SL

ACCIDENT
361P(TP) ON

Menu

Reply

hitps:{ivp. smartclaims axa com sg/claim-portalhtmilindex-vendor-service-requests Mimig/service-requests/view-message/TserviceRequestNumba,.. 11




Cecilia Chnr_iﬂ (LKK Auto)

From: ANDY <andy@falconair.com.sg>

Sent: Monday, 23 September 2019 9:30 AM

To: Cecilia Chong (LKK Auto)

Subject: RE: SLN8361P CLAIMING TP AGAINST FBK2094) (AXA) DOA 11/08/2019
Attachments: INVOICES & DOCUMENTS.pdf

Dear Cecilia,

We are pleased to have a direct settlement with you based on the following

1) COR
2,568.00
2 ) RENTAL @ $100 X 4DAYS 428.00
3 ) LTA SEARCH FEE
2.00

Total : $ 2,998.00

Attached tax invoices for your reference.
Kindly send the discharge voucher @ our Pandan Branch.

Thanks & best regards

Andy

Falcon-Air Auto Services Pte Ltd

Add : No. 8 Pandan Loop (Blk K / Blk 1) Singapore 128226 Tel No : +65 6779
5665 Fax No : +65 67791110

-——0riginal Message—

Fram: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@Ikkauto.com]

Sent: Monday, September 16, 2019 7:59 PM

To: ANDY <andy@falconair.com.sg>

Subject: RE: SLN8361P CLAIMING TP AGAINST FBK2094) (AXA) DOA 11/08/2019

WITHOUT PREJUDICE
Dear Andy,

For cost of repair, the recommended repair cost as calculated is L/S
52,400.00 (before GST) with 4 repair days.

Kindly forward your LOD and other documents to us (LKK) for our necessary action.

Thanks




FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.; 1995-01140-D
G5T REG. NO.: 19-9501140-D

FALCON-AIR

AXA INSURANCE SINGAPORE PTE LTD
NO. 8 SHENTON WAY . Tax Invoice . TI101103
#24-01 AXATOWER, 063811 Date 1810872018
SINGARORE U:ideblwn SLNB361P
Attention : Motor Claim Department akeMModel TOYOTAALTIS
' ChassisEng# MROS3REH104561285
Accident Date 12/0872019
Clalm No. .
Reference - TF NTUC VS AXA LS 52,400 00
Policy No.
Amounl 55
LUMPSUM REPAIR
INCLUSIVE OF PARTS, LABOUR & PAINT R

EingDoliars : Twe Thousand Five Hundred Sbay-Eight Only

E &0E Total 5% 2,400 00
7% GST S$ 168 00
Amount Due S$ 2 568 00

I i

for FALCON AIR AUTC\SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD
_IiﬂMayumeHwHEm’

Head Office: | 76 Sin Ming Drive #01-06/07/1 3, #05-17 Sin Ming Autocare Singapore 575721 Tel; 6452-08B0/6458-0880 Fa: 64547862
anches: Tampines St 93 8k 5006 #01-200 5(526840] Tet 67897997 Fax 6788-7997  No. 8 Pandan Loop [Bik | / Bk K] 5{128226] Tek 67795665 Fax 6775-1110
Websites: wwwilsiconaircom sy E-mall: emal@aiconaircom sg




Cecilla Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 3 September 2019 3:50 PM

To: phantom4357@gmail com

Subject; <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM19014135/gb3 *** ACCIDENT
INVOLVING FBK 2094) / SLN B361P / OTHERS ON 13/08/2019 *** (NO ACTION
REQUIRED)

03 SEPTEMBER 2018

MUHAMAD HASNI BIN HUSSEIN
Dear Sir/f Mdm

OUR REF  : CC4/ASM19014135/gb3

YOUR REF :FBK 2094J

ACCIDENT INVOLVING FBK 2094J / SLN 8361P / OTHERS ALONG/AT NEWTON FLYOVER BEF SHELL
PETROL KIOSK ON 13/08/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from FALCON-AIR AUTO SERVICES PTE LTD acting on behalf of the owner of SLN
8361P against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ceciliachong@lkkauto.com within 10 days from the date of this letter if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim




~ To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or emall us at
ceciliachong@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and//or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeeilinChong@Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408939)

e




AUTHORIZATION TO ACT

I, ) A “the third party claimant”)

of & L 424 JSUKONS WwEST Q:Q. ﬁ(ﬂ é,i :}O‘B& (addressf,
=~
owner of SL-M 33G [ P . {vehicle no.) hereby auﬂ?orlze

 FAcon- ME A0 SERICES FTE LTD

(“the workshop”) to act for me with respect to my claim £for

repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no. 'SL"N EE_BIP that was damaged pursuant to the

accident which cccurred on L?;ig'!ﬂ (date) along NE'NTOM
FYoVer FROM B . TiMAH TWD <ITY (Location)

invalving vehicle no/s F‘_&E 9—0"?‘!‘1

(“the accident”).

1 further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim

with payment cheque/s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this \0 day of __O9 month) 20 (] (year

-,,-| '\-."‘-\.
L]

signed by “the third party claimant” Eiqned 3 "thﬂ warkah“bp!
th chop}




AXA THIRD PARTY DIRECT SETTLEMENT

Vahicle Nu: FEK 2054 s veh) |
i - _H-N B361P ] [T weh) Mpael: TOYOTA COROLLA ALTIS
Daen of Accidamif Time: | 1 J/0BE2D18

Bepam gatimars
- S Fe— - —
o

.
T Repan Cost I 2,568.00 = L ._IW_TI. _‘ E—
.

Menialllany]  (WIGST) -

1A/ A Search foe 2

| Others. -
&

fivi ot % o iy

428,00 4 daysat £107.00pe day

| Flival Seltloment Sum 14 2.508.00

PayeeName:  FALCON-MRAUTD SERVICESPTELTD  ~
Is Third Party Workihop GIA Registersd? | w/]  YES | 1 NO (ki indaeat el

) T or Nan GIA ll:‘[l“l“lt_i Workshog: o _.l-:"Hd Linbdity %4
B} Fu GIA Regivtvied Warhshap: MOLA Apiicilde Yoo/ Sem B A Sepman o Ko 22

M vwbility, 100 b Asssied Lability (1] &)

* Srapdagd § ol e b Bl sndy e oiim Cadidies o] for e s s BN & St et

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS iF 50 REQUIRED |N THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 ON & WITHOUT PREIUDICE RASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN ANA AND THEIR CLIENT/TORTFEASOR IM ANY MANNER WHATEODVER,

3 AXARESERVES THEIR RIGHTS LINDER THE POLICY TERMS £ CONDITIONS &% WELL AS THEIR BIGHTS IN LAW.,

Cnly applicable to rentyl claim - All document are 1o be submittes with this setilement canfisniation, In thie evenl. rental
wgresment / ivaloes are not recefved within 7 days of this signed confirmation, we will sutematically revert to loss of use clahm
per The NIMA rate s

W/l canfirmest thin this o0 & fuil and fnal setliement that we and or our clent haveMadMas againgt you [AXA and 1hei
palicyholderfautbionmed dove fortleasor] toy any and o losses (pest/present/future | ansing from thiy scoutent

We confirmed that we have the st e tacagy bor and on their behall in this acoident

Signature of waikehan repr esenta
Name niiﬂunmnﬂur iy (1

Date wlnq
Wy,

Signature of AXA's surveyerr
Name ol ALA L surveyor [Representa
Dake:

Sigrature ol Witnerts [/ Woikah i [if applicable)

t.,'f;":*“”*""" IAe € NG

) 20/oq (2019

ANOA T i Py Ll {Conrrpany Royg. oo L998235 1 3M)
8 Shenton Way 3400 AXA Tower Singagpore 63815
AXA Cpnenhiver Ceatre 301 71710

Tabephane: +£5 GER0 A A cam s




T S

FALCON-AIR RENT A-CAR PTE LTD

TAX INVOICE

- FAINVOICE: ppL 07317
FALCON-AIR [Ty .
£ A Pk e

V. A Nr Vehiche Reg, Nr. T [ Mocet Type B | co meg. No.; 19880881 5w
.I A f-_gjj_"p STLT448 T TP_‘]H’"‘ GST Reg. No.: M2-0084125-5

0 inc. GST O exe, G57 | Wental Period Agreed Belurn Date U‘[—‘tﬁ[lﬂ
$ Q0o Peoay 3 Per Wees | KM Towes E? 1(1-’
8 per Manth s = Eiate in l_. L_lJ_I
Plus Fiest Kim Free Per , thereatter, out

— JLM_HLLMJ_EJML
Chargeabie at § Par Km DN
Hirers Name Coflision Damage Exces: Redoction T Accept O Decline
L/,!Iﬁya f,ﬁﬂ'ﬁtm;’t Rbrakam s PerDay & FerMin
A, Bk 43¢ ..rany west [F 43, il i
h o o¥-SI€ [E¥0 ¥3 ) T . s
Co.Reg. No. Tet. No (Res/HP/Pgr) " e T —
GupoviLnd e il

Wefererce Contact Tel. N [Ofc) L ofgg-f Koo loos

 Anaminn S)0 Saminatian njf‘;/j'/'?.f

Onversaddress 7/ 4 3% Jierans & el S 4L

Hdog-3f CocR
Tel. Mo, [Res/HPPgr Pasiport.C, Nr/Country T
S 126 494K
Driving Licance Nr. WI-‘"'"%I tisued By Delivery / Collection Fee
20/8/72
Additional Crivers Hame D.O.a, Potrot
Misc
Adaditional Drivers Agdress -
Tel. Mo, (Res MPPgr| PanportA.C. NrACountry
Griving Licence Nr. Expiry / Pass Date tssued By
Method Of Payment O Cash O Chegue/Nen O Card O Bl Co
Detalls of Payment Amount § Date Rec'd by
Refund Acknowisdgement nc-m nmm
Recoived § By Hirer X
* Total Fayment Recelved - Out By In By .
Hirer it responsitia for the first § B2 @9 00 ceess tor cottision/damage 1o fint
party fie. FalconAir's] vehicle finckding windicren] and aiso first §_2, 4 #4 pg | CheckIn Station
tmmmwmlehmﬂmm.
Vehiche ta be driven In Singapore anly, Prohibited to enter Malaysia by L. E— 5= a
Remarks: Viehicle Out Remarks: Viehicle In
G buas

o Arnder ! Samnsths (7324 1445)

F b indieate petral el when venicie b cheched sut

T indicate petral level shen vehice b1 srturmed

Hirer's signature Ugnifie acceptance of agreemant. [Please read overieal for
additional terme and conditions),

FA RENTAL AGREEMENT NO. : PDL () [ 3 I

FALCON-AIR RENT-A-CAN PTE LTD

[# subsssdinry of FelconAr Holgings

P Lid)

Head ﬂl‘hr: I-II: H'b !Inhllng Drive lﬂl-ﬁw?fl] FOS-17 Sin Ming Autocare §{575721) Tol S457-0880 / 4458-0080 Fax 4454-T802
2AAR TAAY Ese A TO8 TOOY -« Kis 8 Bosetae | sees (B0 (A FTQTIRIPN Tet ATT9-S84% Fae 47791118

e —— L




P A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
oy ﬂ GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
‘-J' INSURANCE rrone: <65 5224 0010 Fax: 265 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-130031
Date of Request: 13/0872019 Your Rel No: Online Purchasa
“alcon-Alr Auto Services Pte Lid )

176 Sin Ming Drive #01-06
3in Ming Aulocare

Singapore 575721

Dear SirMadam,

Enquiry Date 13/08/2018

Enquiry By Francis Ng

TP Vehicle Ma. FBK2094.

Accident Date 13/08/2019

Snquiry Result

TP Vehicle No. Insurer Pariod of Insurance Insurer Tal. No.
FEK2094J AXA Insurance Pte Litd 16/056/2018-15/05/2020 5338 7288
Fhank You.

I"hﬂh'nnwlpro\rlﬁadIuywumtlknnfrnm'd‘!lunnwmﬂpmuwmhmmmwmmmmmhMIWWdﬂw
ind we take no respansibility for their accuracy or contents and shall be under na liability whatsoever for any loss or damage arising out of or in connection
with the reports or their images.

This is a computer generaled document and requires no signature.




FALCON-AIR AUTO SERVICES PTE LTD

€O. REG. NO.: 1995-01140-D
G5T REG. NO.: 19-9501140-D

FALCON-AIR

VIJAYA THAVAMARY ABRAHAM : ;
BLK 434 JURONG WEST ST 42 #04-538 Tax Invoice : PL11470
SINGAPORE 840434 Invoice Date 16/09/2012
IUNNDIAN 310 SAMMNATIIAN Vehicle Num. SLNE381P
mm TOYOTAALTIS
Contact: 84083279 JRSONKIY
Ref Remark SEARCH FEE .
i ¥ P UnitPrice  Amount S§
1 BEING SEARCH FEE FOR VEHICLE ' A7 -

DOA 13/08/2019 AXA INSURANCE

SingDoliars : Two Only
E&OE Total S§ 1.87
7% GST S§ 013
Amount Due 5% 2.00
\ Terms Cash
Customer's Signature/Co, Stamp for FALCON|AIR AUTO SERVICES PTELTD

FALCON-AIR AUTO SERVICES PTE LTD
{8 submdiany of FatcorAr Haldngs Pre Lid]

Head Office: |76 Sin Ming Drive #01-08/07/13, #05-17 Sin Ming Autocare Singapore 575721 Tel. 6452-0880/6458.0880 Fax 64547867
anches: Tampines St 93 Bik 9006 #01-200 5/528840) Tel £789-7997 Fax: 67857997 » No B Pandan Loop (B | / Bk K) 5{1 28226] Tel 6779-5665 Fax 67791 110
Websites: www faiconalrcom sg E-mall: emai@faiconair com sg




' 74 74 LKK Auto Consultants Pte Ltd

- =;. 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg Mo. 19-9607198-R

AXA INSURANCE PTE LTD Ref : GG#ASM‘&EIGHH&‘HWJ:M

8 SHENTON WAY #24-01 ;
i oun:wwozon | [N

AT'I'N LYNN Code: ASM

Insured Veh. Veh. Inspected
Policy No. AN3174784 Coverage ($) 0.00
Claim No. SOMO1WZQ Excess ($) 0.00
Assign From
Make & Model TOYOTA COROLLAALTIS 18 |e.c 1508
Engine No. HIDDEN Year of Reg. 2017
Chassis No. MROS3REH104561285 Colour RED
Odometer 120460 Steering IN ORDER
EBrakes IN ORDER Modification SPORTS RIM
General FAIR

Make
R/H Front Tyre |215/45R17 GOODYEAR [8 mm
L/H Front Tyre |215/45R17 GOODYEAR B mm
R/H Rear Tyre |[215/45R17 GOODYEAR - B mm
L/H Rear Tyre |215/45R17 GDDD"(EHFI 8 mm

THE "H"EHICLE SUST AINED DAMAGES ﬁ-T THE NJ‘S FRGNT PGRTION

DAMAGES SEE DETAILS.

Accident Date  13/08/2018 In:puu!lun Date 10/09/2019

Survey held at FALCON-AIR AUTO SERVICES PTE LTD =3
BLK 8 PANDAN LOOP

SINGAPDRE 1232!& d

NITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)}IN ACCORDANCE TO YOUR INETRUCTIDHS WE HAVE NOT AUTHOR!BED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPNR: 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: 6256 3581 FAX. 5256 4315
Reg. No: 198607198R GST Heg. No. 18-3807188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 8361FP

Report Ref No. CC4/ASM19014135/R1gb3q2

kG

MOHAMMED RASUL BIN MOHD YUNUS
Automalive Assessor

HO LEONG CHUAN

1|LH SIDE MIRROR (CONSISTENT) cuT 1.250.00 1,250.00
1|LH SIDE MIRROR BACK COVER (CONSISTENT) cuT 80.40 90 40
1|LH FRONT FENDER (CONSISTENT) TO REPAIR SEE 781.20 -
LABOUR
1|LH FRONT FENDER EMBLEM VWTI (CONSISTENT) DAMAGED 5400 54 00
1|FRONT BUMPER [CONSISTENT) TO REPAIR SEE 485.00
LABOUR
1|LH FRONT DOOR (CONSISTENT) BENT 1,100.00 1,100.00
1|LH FRONT DOOR BLACK TAFE [COMSISTENT) NECESSARY 66.10 66.10
LESS 25% DISCOUNT -056.68 -840.13
2,870.02 1,820.37
LABOUR
TO TRANSFER FRONT DOOR PARTS IMECHANISMS . 50.00] 40.00
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS. B00.00 700.00
COMPUTERISED WHEEL ALIGNMENT, NOT NECESSARY 120.00 -
TO REMOVE /REPLACE PARTS & PANEL 450.00 350.00
BEATING INCLUSIVE OF THE REPAIR OF LH FRONT
FENDER AND FRONT BUMPER -
TO REPAIR RESPRAY LH FRONT SPORTS RIM. NOT NECESSARY 150.00 B
1,570.00 1.080.00
GRAND TOTAL » 4,440.02 301037
&
DED COS’ Ln_:.HEHh} SUM REPAIRS | T ” 3 T 2.400.00
E-ACC DITION) ’ ol it | Lo SRS I S sl

MISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repar ls mads solsly for the uss snd berslit of the Clieni named an the fromt page of this Repon.
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