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...CLAIM SUBFOLDER...(New Assignment)

| CLATM SUBFOLDER TRACKING -

l Cadi MarTies [I'.‘ S nl| Assigned | k) Bpt | al] Sl tes [ Saualthed Slatus

( i 14 Aug 2019 ' '

‘ Maln I“ Aug 2019 | 13:43  New Assignment |
Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by Insurer]
[TED HWEE HOOM, 10: 579424411
SOH BOON PING, [D: S7737609G

. 1 13/08/2019 08:00 - :59
sLc3o2i1L Date of " | [39 Months and 4 Days From LTA Reg Date [Man Yr)]

™ Policy/Cover | 251196790MX [Comprehensive)
Naote No.: Coverage: 20/03/2019 - 24/05/2020

Pahcy No,
(Claimant):

Excess:
Repairer: Autowoerx House - Sin Ming (HQ) 176 SIN MING DRIVE #02-01, 575721 Sin Ming - Tel:

wnﬂ MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Flevel Foo Wenyao - 6643 1116]

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 15/08/2019]

Driver/Custo
dian TEQ HWEE HOON (44 / Fermale) , NRIC: 574414411 Emall:
(Insured):

Ad) Asg.
| Remarks: Manual assigned via emall to LKK on 14/08/201%.

[mocu‘mn MAIL RECEIVED View All | Compose Case Mail |
| There are no mail for this case,

Mo,
[Insured):

View All | Search Tasks | Create New Task | Compiete | |
Due Date Priarity  Type Tatk Group Subjact Handbir Assignead By Completed On Created On Dane?
| No results,




Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Wednesday, 14 August 2019 11:15 AM

To: Admin-D (LKKAuto); assignments

Ce: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Request for Single Jointed Expert Inspection for SLC3021L in an accident involving SGV2209D (MSIG) on
13-08-2019

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,
Crystal Lee
Admin Officer, Claims Services (In-House Survey)

D: <65 6594 2535 | F: +65 6643 1349 | crystal_lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ @ o

amesoes ot [[EETIE] INSURANCE GROUP

From: Helene Phua

Sent: Wednesday, 14 August, 2019 10:29 AM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>

Subject: FW: Request for Single Jointed Expert Inspection for SLC3021L in an accident involving SGV2209D (MSIG) on
13-08-2019

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®sg.msig-asia.com



MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapare 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

Amemver of [[IEEENE] INSURANCE GROUP

From: Helene Phua
Sent: Wednesday, 14 August, 2019 10:29 AM

To: claim.autoworxho use@gmail.com
Cc: Nabilah Rasol <nabilah_rasol@sg msig-asia.com>; Fievel Foo <Fievel Foo@sg msig-asia.com>

Subject: RE: Request for Single Jointed Expert Inspection for SLC3021L in an accident involving SGV2209D (MSIG) on
13-08-2019

Dear Sirs,

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.,
Please do not contact them directly to prevent confusion.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline
under the protocol.

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services

D: +65 6594 2493 | F: +65 6225 7402 | helene_phua®@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

AHembesof BSEREYNY INSURANCE GROUP

From: Admin |n_"saII;Q:f.:laim.au:gﬂnmhauﬂe@gmail.cgm]

Sent: Tuesday, August 13, 2019 2:56 PM

To: Claims <claims@ Sg.msig-asia.com>

Subject: Request for Single Jointed Expert Inspection for SLC 3021 L in an accident involving SGV 2209 D on 13-08-
2019

[ERNAL EMAIL: Be caref

DearSrs



\"éluwhm-m.ﬂu-iu:lhrhir Soh Boon Ping. theregistered owner of protor vehicle S.C3021 Lt the rretenial tire of acddent toreke a daimagainst
yourinsured

Please give us the list of panel of your survey firms for our selection to inspect the above said vehicle or you may assign our
choice from either one of the 3 survey firms,

Fease advise uswith your assigned surveyor, name and contact nurrber for thisrstter,

Kndycortact isat claims.autoworxhouse@gmail.com o call 645282] before comingtoarsure thevehideisinthewarksha

Tharkyou
Bt regards

W Chew
Adowax Hues

CONFIDENTIALITY NOTICE

This e-mail {including sny attachments) may contain information that (s privileged or copfidantial. The sending af this =-mail to any
person other than the intended recipient is not o waiver of the privilege or confidentiafity that attaches to it If you ane not the intended
recipient, please notify the sender immediately, delete the emall and dé not copy, distribute or distlose its contents



| Denise Ta! !LKKAutn}

From: claim.autowonthouse@gmail.com

Sent: Thursday, 9 January 2020 5:42 PM

To: Denise Tay (LKKAuto)

Subject: RE; SLC 3021 L NISSAN SYLPHY DOA 13082019
Dear Denise,

We accept your offer.

Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423

—---0riginal Message--—

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Sent: Monday, December 23, 2019 9:36 AM

To: claim.autoworkhouse@gmail.com

Cc: admin@supreme.sg

Subject: RE: SLC 3021 L NISSAN SYLPHY DOA 13082019

Dear Ms Lee,

Please see estimate marking.

Correct calculation is lump sum 54,300/- , 7 days
Parts after 30% = 51,757.77

Nett after 10% = 51,955.25
S/Nett after 10% = 5245

Labour =52,190
Total = 56,148.02
Please check and confirm.
Best Regards,

Denise Tay | Case Handler

LKK Auto Cansultants Pte Ltd

Phone: 6256-3561 | email: sur@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S{408933)

-—Q0riginal Message-—

From: claim.autoworxhouse@gmail.com <claim.autoworxhouse@gmail.com>
Sent: Tuesday, 5 November 2019 11:35 AM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>



LKK Auto Consultants Pte Ltd (coregnotsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@lkkauto.com

Tao: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapora 0BBBOT Singapore 408933
Aftn:  Fievel Foo Wenyao Date: 15 Aug 2018
Preliminary Advice
Insured Vehicle No  : SGY2208D
TP Vehicle No : SLC3021L Accident Date : 13/08/2018
Make : NISSAN SYLPHY Assignment Date + 14/08/2019
Date of Inspection  : 14/08/2019 Est. Duration of Repair 1 7.00
Inspection At - AUTOWORX HOUSE - SIN MING (HQ}
176 SIN MING DRIVE #02-01
SINGAFPORE 575721

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear. portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 58 16,106.69
Revised Amount 5% 7.,250.59
Check Items (Estimated) 8% 3661.73
Total 5% 10,812.32
Lurmp Sum Repair 55

Total Less Consideration

New for Old Value 55

Pre-Accident Value 85

COE / PARF Rebale 811

Salvage Value 8%

Margin for Repair 83

Remarks
| ) The vehicle is economical/not economical far repalr,

( x ) Theabove survey was conducted on a ‘without prejudice’ basis.



WA TBAGEEES | Lol Hual (Meng Kee | Motce P L13 - Sin Ming
ENTHY DATE & TIME 13087018 1057
SLUBMITTED B Poh Hees Cheo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieasa report comectly the details of the sccident to spoed up ihe clwims procesd

2 This Form must ba completed by the Poficyholder and/or

the Authorised Driver

3. Information provided must be s tnuthful snd seourale as posaibia Ay

repudiate polcy liability

4. The issus and acceptance of e Form by insurance companies is raol Bn

willul msrepresentation or wilholding af mazorial 18c1s may aliow Nsurance companies 1o

admiasion of policy liabiity on the part of the insuranca companies

5 Mwhhﬂpﬁﬁnimhnlmmﬂuhiulmlnmﬂgm

B. This report will ba forwarded by the inaurers of he GiA Recorcs Managemant Coritte sstablished by tha General nsutance Association of Singapare (GIA] for

archiving and that coples of (his repor will, for & fom,

be made avaliable upon apphcation by inferesied parbes

7. By tha lodgemant of this repar 1o the irmurers, you hareby vonaant & e archilving of this repart 8t tha centre and 1o copias of the repont being mads availatle

afmresakd

Date Of Report

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

13/08/2013 16:57

13/08/2014 08:40

FIE TOWARDS TUAS JALAN BAHAR FLYOVER
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicla Registration Numbaer
Insured/Policyholder
Mame Of Registerad Owner
NRIC No

Emall Address

Maobile Phone No
Altemativa Phans No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vahicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

if Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleat Palicy

Palicy Number

Cover Note Mumbsar

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Expaniance

Gendar

Mobille Number

Fax Number

Contact Numbar

EMaill Address

sLC3021L

SOH BOON PING
S7737609G
MERVYN2277@GMAIL.COM
(LOCAL) +85-81009147
OTHERS-81009147

NISSAN
SYLPHY 1.6 PREMIUM

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE FTE. LTD
COMPREHENSIVE

ND

1800080293

SOH BOON PING
ST73TE09G

22121877

INDOOR

22/02/2002

17 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-81009147

OTHERS-81008147
MERVYN2277T@GMAIL.COM

Fage 1 of 18



BLK 81 CEHSTNUT AVENUE
PacTans #03-04

Postcode Gras22
Was driver an employee of the Insured’s Company NO
If No, Relalionship of the Driver with the Insured OWNER

Vehicle Registration Numbser of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO
Mumber of vehicles (Including own vehicle)

involved in the accidant ¢

Was any body injured in the Accident? YES

Was any Injurad conveyed lo hospital by

ambulance? "

Was any other malarial or property damaged? YES

| hu-.ra_ bean appmacl‘_iﬂd by unknown person(s) NO

soliciting/offenng accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes Please state which Paolice Station

Police Station Name JURONG WEST NEIGHBOURHOOD POLICE CENTRE
Police Station Address m;gaé:DRPDRATIDN ROAD , POSTCODE: 648818 , COUNTRY:
Police Station Contact TEL NO- 1800-2689898 - FAX NO: 82672438
Was nolice of intended Prosecution given? NO

I Yes, against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN AND POLICE REPORT: T/20180813/2089.

Attachmant(s)

Are accidant photos available for attachment? YES

Was there any video captured by Car Camera? ND

Was there any audio recorded? NO

Vehicle Registration Numbar SGV2208D

Vehicle Make/Model/Colaur HONDA VEZEL 1.5X A

Detalls Of Properties

\Vehicle Category PRIVATE CAR

Mame of Driver
MRIC/Passport Mumbar
Contact Number

Address

Postcoda

Insurance Company Name

Page 2 of 18



Mature Of Damage

Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name S0H BOOMN PING

Approximate Age a4

Injuries Sustain BACK PAIN

injured person in which vehicla? SLC3021L

Were seal belis worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Adidaia BLK 61 CHESTNUT AVENUE
#03-04

Postcoda 78522

Page 3af 18



Sketch Plan Pg. 1

IMPORTANT NOTICE

-

anm:mmkﬂmmknthimd up the claims process.
This Farm must be pompleted by §

information provided must be as fruthful and scsurate s powilble. Any wilful misrepresentation or withhelding of material
facts may sllow insurance companies to repudiste policy Bability.

4, The issue and acceptance of this mhwmnmmmdmlwmmmm gart ol the Insurance

p

e LTIV

"d

O 1] & 5t 'ETETTED LD BT el O ANVEISIES 1

. The report will ba forwarded by the mnlmmmmwmmwmmm
Amdltnnnlmlmimmmwmnmplunfﬂmﬂmduﬂlﬁulﬁlh made avallable upon spplication by
Iinterewted partes

7. By the ladgment of this report to the insurers, you hersby cansent to the archiving of this report at the centre and 10 coples of
the repart being made avallable sforesaid.

£ Cansant under the Personal Data Protection Act (PDPA]
| underitand, scknowledge, agree and consent that:

[} My insurer, my workshop and the General Insurance Assoclation of Singapore ["GIA”) may/are permitted ta collect, use,
disclose and/or process my pertonal data/personal information set out i this [farm] and any other personal informatian
me.mmanmemwwwummmmwm
personal Information to all insurer(s) whe have inweed vehicle(s| involved in this sccident {all insureris) who have insured
wehicie(s} imvolved in this sceldent shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
:mmﬁm.umwmwrmmm i the police], for the purpose(s)
[i} processing, handling and/or deuling with my claims including the settiement of the claims and any necessary

Investigations relating to the claims;

(i1} Investigating the sccident and/or my claims;
{iiif) carrying owut snd/or dealing Mﬁwlmmﬂuﬂwmmﬂdimwmmhuwm

{iv) administering my claims (including the mllm:ﬂmmmmrmu me,
which could Involve disciosure of certain personal data about me to bring about dellvery of the same as well as on the

external cover of envelopes/mall packages); and/or
{v} complying with applicabie law In sdministering, processing, handling and/or dealing with my claims.(collectively the
*Purpotes”)

(b] all insurer{s] who have insured vehicle(s) imvalved in this sccident and the insurers’ lawyers/law firms, may/are permitted
to collect. use, disclose and/or process my Personal informiation for one or more of the shove Purposes: and

(¢} my Parsanal mmunmmhdmﬂhwﬂmmmmuwﬁmmwmdm-ﬂu providers or

agents{including their lewyersflaw firms), which may be sited outside of Singapore, for ane ar more of the shove Purposes.

() mmmmmumwmnwﬁmuumhrmmthMm
|nwummdmthmntmﬂmmnm

[} the Information 3o collected under (d) above may be shared [ disclosed:

(1) to all inturers Mulwmrmwmmmmwnu controlling er managing fraud,
rmmmmmtmmmwuwmmmm purposes stated, or

{15} for complying with requirements under any reguiations, |aws or court orders.

M M

Pelicyholder's Signature Driver's Fgnature
Date & Time: (M drwes s not the policyolder]
13 AUG 2018 Date & Tige A1JG 2019 -
Uz 0o (b-31ha :

GLARRAT Lt PLanborm V3

Pags 4 of 16



Sketch Plan Pg. 2

SKETCH PLAN

11

|
L Wil®
3!
21
=

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

224 d\rnu AL on Ao extvease

e _IEM_AEAL
oo P e lownrds Toat doehba *‘-j_
'S.E o Balier Flyovel 5 Jﬂ'tau_[cj‘_ fhﬂov\.r'\' J

e dan :*_L'E A’Dh .

{ &ﬂﬁn&ﬁl A d g
_Eidﬂ e ( ZaV 5003 =) Rd  wed

-sa—a’m%gg

divaz_, col Lded nwdy Ate seov
whits & baed im@ood .

DECLARATION
/Wi declare the loregoing particulars are true in svery respect.

Y s

Palicyholder's Sigrature Drivar's Sigrature
ore kT AUG 23 Duva & omed 3 G 1000
SARAAC ThtrhPlantorm U8

Page 5 of 18



SINGAPORE
POLICE FORCE

Police Statlon Of Origin:
Jurong West N.P.C

POLICE REPORT Pg. 1

700 Corporation Road SINGAPORE 849818

Tel No: 1800-2689998

REPORT OF A TRAFFIC ACCIDENT

TrR20190813/72009

1ofd
Repord No. T/201808132088

Date/Time Report Made:
13rua.rznm 15:21

hhmu ui' Irlinnmnl:

el -
s EE e i

ﬁddm
S0OH BOON PING APT BLK 61 CHESTNUT AVENUE #03-04 SINGAPORE
a7
ID Typa /1D No.: conaﬁ No.:
NRIC NO / S7T737608G Home/Office; Mobile: 81000147
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male a1 221877 Driver
Race: Language: Institution / School Nama:;
Chinesa
Occupation; Driving Licence Information:
MANAGER Class: 3 Date of Expiry

Along Road 1

PAN ISLAND EXPRESSWAY
LEMLW FLYOVER
Weather: Road Surface: Road Speed Limit
Clear Dry
Traffic Flow: Traffic Cantrol: Traflic Volume:
Dual Carriage Way Not Controlled Heavy
Type of Coliision: Anyone conveyed by
Batwean Moving Vehicles - Head To Rear ambulance:
No

Car

"IVEZEL 1.5X

A

SLC3021L | Car NISSAN SYLPHY 18| Black Seriously | 0
CVT ABS Damaged
DIAIRBAG
2WD 4DR

Fage 6 of 16



POLICE REPORT Pg. 2

SINGAPORE
g T

Halice Station O Ungin il
Jurong West NP.C Repori No. TR0 808132008
700 Corporation Road SINGAPORE 648818

Tel No: 1800-2685500 CONTINUATION OF REPORT

Crossing: NA
] 574414411

Ralatad Vehicle | SGV22080 (Car) Contact No.| 83228378
Hospital/Clinic | NIL Class of Class; NIL

Driving Date of Expiry: NIL

Licence &

Expiry Date
Date Treatmani | NIL Date Discharge | NIL
No. of D ranted Medical Laave NIL of In NIL
Mame S0OH BOON PING 1D MNe. ST73T800G
Related Vehicle | SLC3021L (Car) Contact No.| 81008147
Hospltal/Clinle | MOUNT ALVERNIA HOSPITAL Classof | Class: 3

Driving Date of Expiry: NIL

Licenca &

Expiry Date
Cata Treatmenl | 13/08/2018 Date Discharge | 13/08/2019
No. of Days granted Madical Leave | 05 ree of Injury | Slight

Briel Detalls.

On 13/08/2019 at 0840hrs, | was driving my black Nissan , SLC3021L on the right most lane along PIE
{Tuas) near the Jalan Bahar fiyover. | observed the vehicle In front of me jam braked thus, | also jam
braked and was able 1o avoid collision with the vehicle in front. | suddenly felt an Impact at the rear of my
vehicla, When | exited my vehicle | observed a blue Honda, SGV22080 had collided against the rear of
my vahicle. There ware slight scratches on the Honda's front body panel

My vehicle rear body panel was badly damaged.
There was ne traffic police nor ambulance required at scene. After we drove off, | subsequently felt my

body aching and immediately went to Mount Alvernia Hospital to make a check. | received 5 days medical
cerificate from 13/08/2018 to 17/08/2018.

Page 7 of 16



POLICE REPORT Pg. 3

siorsone T

POLICE FORCE

Police Station Of Origin: Jot4
Jurong West N.P.C Report Mo TI20190812/2009

700 Corporation Road SINGAPORE £48818
Tel No: 1800-2680090 CONTINUATION OF REPORT

Page 8 of 18



POLICE REPORT Pg. 4

SINGAPORE
POLICE FORCE

Paolice Station Of Origin:
Jurang West N.P.C

700 Corporation Road SINGAPORE 648818

Tel No: 1800-2680048

Sketch Plan
Infarmant is not able to provide sketch plan

Tr201808132099

aol4
Repori Na Tr2018081 32006

CONTINUATION OF REFORT

IMPORTANT: Please attach & copy of your vehicle's Insurance Certificate 1o this raport, If you don't have
the certificate with you now, plesse fax a copy to 65474885 unﬁnnmmnmhrumﬁm

Signature Of Officer Recording The Report:
Ji
Sgt 2 SITI KHAIRUNNISA BINTE

Signature Of Informant:

Signature Of Interprater, DatelTime:
Mot applicabla 13/08/2019 15:21
Officer In Charge Of Case: Classification Of Case:

TP AEIT/
Staff Sgt WONG SIEU LUI
Contact No.: 554?;[&151

Authentication Starhp
NETES

Page % of 16
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CERTIFICATE OF INSURANCE Pg. 1

CERTIFICATE OF INSURANCE

AUTOPLUS PRIVATE VEHICLE

Mame of Policyholder Soh Boon Ping Vahicle No ; SLCARL
Period af maurance : 08 May 2018 To 08 May 2020 Policy Na. : 1800080263
Englne Mo : HR1GHGa2388 Endorsement No.
Chassis No. MNTBRARITZOOII8E2 Imnund Date 05 Apr 2015
ABOUT THE COVER
Kanetbogel HISSAN SYLPHY 18 PREMIUR
Engine CapactyTonnage 1 568 o6 CC Sum wwred  Marwet Valus First Yeat of Aegistration - 2018
Dinver Restincbon M& OFf Peak Cai Mo Insuring with COEFARF | Yes

Pergon of Classes of Persons Entitied (o Drive®
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#ge Condition All Age Condition

| Limiaton a0 use®
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| —rll-"‘.h--A-lﬂ'r\qﬂle\.m—L-O-Hﬂ-hﬂnl‘!m*l—‘!ﬂ#-’u"lﬂ'—d—.ﬂ'“'l“
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e g 7 it g BT [ el e i ety (T Party Boasal B PR

v R Y il

[ INSLRARE ADENGY _,_,.-""”-

P R WA T BET- W R D DING S S .
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MEDICAL CERTIFICATE + BILL Pg. 1

mount Mount Alvernia Hospital -
ALVERNIA Medical Certificate ety e
b W ROCDCTYETY

This
uum&mmumuplnﬁ.snmm.immmmmmummwmﬂmu-

Aug-2019 to 17-Aug-2018.
Remark :

AMAREX l?lﬂli!ﬁ!ﬂlﬂﬁ!&i
ARCOXTA TAB 120MG

FASTUM GEL 30C

DUTPATIENT WURSING SERVICE
EMO COMSULTATION FEE

Total Chargel
GsT @ %

Faid:
AMERTCAN EXPRESS BY s0H BOOH FING
Mode of FPaymant @ AMERICAM EXFRESS

This Is not val
id for absence from Count
. ot judicial proceading unless specifically stated.
AEE | J4-HUUK WAL K 1M0A2016
5 LR«IN CLIt
o i T
g geon Hisu!
NCR ; EXTE Singapore 3740123
Tels adaMai
I TeLEE Al ""‘.‘M L kT
TIVERNIA oo o ﬁ’ﬁ.,,"‘“,,.“, Eaammas
Patient Hame ° soM BOOH PING pecaipt Ho. ¢ 190101286
10 He. ¢ 577376056 Dat® ¢ 13/08/2019
pecount No. ¥ 0190726664 Fage 1 1of 1
Ite=m Qey ooM  Amount (%)

20~ [ +.% 7.00
10 - EA 37.80
14 EA 5 60
1 EA 22.00
1 EA 37.00
109.40

7.66

117.06

117.06

feference Ho. !

This is a computsl genesared offictal recelpt, 7o signature i3 required.
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Accident Photo

Paga 13 of 18



Page 14 of 16



Accident Photo
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CHASSIS NUMBER
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AUTOWORX HOUSE

176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: 64528211 FAX: 64517420

ESTIMATE X £, @F350/
SOH BOON PING @\ /acfwbv-? .4&- /o1y
c/o 46 Lentor Plain
Singapore 786548 -
Date: 14/08/2019 .,
QUANTITY PARTICULARS AMOUNT ($)
RE: NISSAN SYLPHY / SLC 3021 L
1pc rearbootlid  707-2¢ ‘%t 990.70 L—;‘
2 pes rear boot hinge @ 326.40 652.80
2 pcs rear bootlamp ¥/ 4o offept @ 48620 |7 97240 |
1pc rear boot lock catch TR 19760 |2X
1 pe rear bumper (23 -ds 4% 89390 |—
2 pcs rear bumper side retainer @ 58.40 #/7 11680 [—
1pc rear end panel 4dE.To % sgos00 | =—
2 pcs rear tail lamp housing panel Z§3-2¢ @ 376.80 % 75360 | =—
1pc rear spare tyre panel *T  gs660 | X
2 pcs rear fender water channel panel @ 286.30 n 572680 | KX
Sub-total 7,003.00
Less 30% 2,100.80
Sub-total(a) 4,902.10
1pc rear boot lower moulding [ #4/o nett P 388 40 |—
1pe rear boot upper moulding /457 ¢ nett Aage 49150 | —
1pc rear boot emblem logo nett e, 7390 |—
1pec rear boot emblem 'SYLPHY" nett “le, 5460 |—
1pc rear boot emblem 'XTRONIC CVT' nett 76 5330 —
1pec rear boot weatherstrip (/- 5¢ nett D+ 20640 <
1pc rear boot lock assy / #4-Z2¢0 nett T 27710 |—
1pec rear boot lock sensor 7 PF 7o nett !W 26480 | =
1pc rear boot lid lock switch nett = 34130 | X
1pe rear bool lid inner trim 134-6° nett 27 31460 | 2—
2 pes rear bumper reflector €67*7° nett @ 17320 ™fent 34540 |2~
1pe rear end panel gamish  * 7530 nett 77 28610 |[~—
2 pcs rear tail lamp So%.s0 nett @ 542.90 #F /%y 108580 | —
2 pcs rear tail lamp side clip nett @ 6.20 e, 1240 |
/ J}’ sub-total 4.216.60

Pape 10f2



2 pcs
2 pcs
1pc

2 pcs

1set
1pc
1pc

reverse sensor
number plate

Balace brought forwards.

rear fender inner trim

rear fender dust cover

rear exhaust silencer

spare tyre top board 2 §¢
rear number plate lamp

Sub-total for (a) + (b)

number plate casing

To check wiring system

To install reverse sensors.

To carry out exhaust works.

Towing charges

nett @ 457.60
nett @ 196.30
nett

nett
nett @ 246.30

Sub-total
Less 10%
Sub-total (b)

Sub-total
s.nett

s.nett
s.nett

To remove and replace the parts mentioned above, panel beat
and realign the necessary affected areas.

To apply rust proofing on affected areas.

To apply putty & spray painting on affected areas

To remove carpet, trimming and seats to enable repair

To apply water proofing sealant on affected areas.

To bench pull chassis alignment and realign

Total

4,216,860

Te, 915.20
Y~ 39260
/T 1,046.10
2 34200

. 492 60

-gi.n”‘\‘-ﬂ

7.405.10
740.51

5.664 59
11,566.69
7 22000

35.00
2.
=i 35.00

1.600.00
60.00
150.00
1,600.00
80.00
150.00

4. 100.00
150.00

Aa- 30000

60.00

2 CeSan

} ﬁ.f/_.u

Pory
Zey
dey

’ ﬂ’dﬁ(

16,106.69
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

CLAIM SUBFOLDER TRACKING ;
Case | Notified Est Submitted |Ad) Assigned Ad] Aot Adj Submitted | Ins Auth'ed Status
14 Aug 2019 Pending for Survey
| man  [13Aug 2019 1343 294,60000 | ‘?*"“‘I’ Report
Edit Ag) siot | e . Cancal Case |

Aeference

CLAIM SUBFOLDER DETAILS

!|Il.‘._mhr.l by insurer]

TED HWEE HOON,

10! 5744144110

IO S773I7609G

SLC3021L

Cate of Loss

13/08/2019 08:00 - 158
[3% Manths snd 4 Days From LTA Reg Date {Man ¥r}]

TP [ 602613

Policy /Cover

29119679 (Comprehenuive )
Cowerage: 20/03/2019 - 24/05/3020

Note No.:
Palicy Na.

(Claimant): |
Eurmex |

Autowors House - Sin Ilt!{l'lql 176 SIN MING DRIVE #02-01, 575721 Sin Ming - Tei:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Flevel Foo Wenyao - £541 1316])

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 . [Hendied by KENNETH KONG] _ [Final Rpt due 13/09/2019]

TED HWEE HOON (44 / Female) , NRIC: ST4414411 Emall:

on WP, (Manual Assign) Liab: Dispute{NR). Agres on SIE. Assign: LKK Auto Corsultants Pre Lid. Contact: WK Chew @ 6457 8211
Manual assigned via email to LKK on 14/08/301%,

ASSOCIATED MAIL RECEIVED
. MSIG_SG m]m:f}nm]: Ird party survey report

view All |  Campose Case Mail |

ALL ASSOCIATED TASKS=

Due Date Priarity Type Task Group Subject  Handler
No results.

View All | Search Tasks | Creste wew Task | Complete ]i

Apslgned By Completed On Created On Danae?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_... 18/2/2020



Merimen e-Claims Page 1 of 2
Claim Documents
*5LC3021L (602613)
[SGV2209D]
™
S0OH BOON PING
Aug 13 2019 8:00AM
[TEO HWEE HOON]
Autoworx House - Sin Ming
Upload Decuments | _Upiosd Photos | _ Composa tew Latter | View [Vinw m Srowser | ]
Assessment Reports B [1oerpage [V]| 4
No | Finaiized On LKK Aute Consultants Pte Lid (HQ) Thumbnall | Print
I |15/08/19 13:50 | Adjuster Immediate Advice O [ oo
15/08/10 14:01 | Adjuster Immediate Advice 0 | Loarmm
‘Photos/Images 3pecpoge |v]| B4
No | Felabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
1 17/02/2017:03 | General View 0 | l=aws | M
7 1M022017:01 | General View 0D tows | HA
3 |17eza017:03 | General View 0 | wedrs | 4
4 |17/02/20 17:03 General View 0D | lasaws | A
5 |17/02/20 17:03 | Genersl View 0 | loaars | A
§ |17/02/20 17:03 | General View 0| ooows | &
7 17/02/20 17:03 | General View 0 | adies | &
B 17/02/20 17:03 | General View 0 =ik | &
5 17/02/20 1701 | General View O | twois | B
10 |17/02/20 17:03 | General View 0 | Ladiwc | 4 '
11 [17/02/20 17:03 | General View 0O | eowe | A |
12 (17002720 17:03 | General View 0 | cawec | A
13 [17/02/2017:03 | General View O wows | @
14 [17/02/20 17:03 | General View 0! s | A
15 |17/02/20 17:03 | General View 0O | oeaws | A |
16 |17/02/20 17:03 | Genaeral View © | woeaws |
17 [17/02/20 17:03 General View D | wedirs | A
18 [17/02/2017:03 | General View © | osaws | (4 |
19 [17/02/20 17:03 | General View © | wedvc | B |
20 |17/02/20 17:03 General View 0 | edirc | 4
31 17/02/20 17103 | Genaral View D | edec | A
22 |17/02/20 17:03 General View 0 | adies | A
23 [17/02/20 17:03 | Genaral View 0 | waows | A
24 |17/02/20 17:03 | Genaral View D | loadirs | A
125 li7joz0 17:03 | General View D | ouws | &
26 (17/02/20 17:03 | General View O wors | B
27 | 17/02/20 17:03 Ganeral View D edws | A
8 [17/02/20 1706 | Reinspaction Photo 0D aiwre |
29 [17/02/20 17:06 | Reinspection Photo 0 | toadis | B
30 |17/02/20 17:06 | Reinspection Photo O | cows | A
31 |17/02/20 17:06 | Reinspection Photo O | oadws | @
32 | 102720 17106 Rminspection Photo 0D | tesawe | [A
33 |17/02/20 17:06 | Rainspection Photo 0 | oanws | A
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/2/2020



Merimen e-Claims

Page 2 of 2

Assessment Reports [iperooge ] @
Mo |Finaiged On LEK Auto Consultants Pte Lid (HG) [ Thumbnall| Print
34 [17/02/20 17:06 Relnspection Phato Load PG | A
35 (17701720 17:06 Reinspection Photo D  wedaws | A
36 |17/02/20 17:06 | Reinspection Photo 0 | weows | B
37 |17/02/20 17:06 | Reinspection Photo 0 | eedies | 4
38 [17/02/20 17:06 | Reinspection Phato 0 | edws | B
39 |17/02/20 17:06 | Reinspection Photo 0  itceaws | A
40 [17/02/20 17:06 | Relnspection Phato 0O | wawc | A
a1 |17/02/20 17:06 Relnspection Phato 0 | wsawe | A
47 |17/02/20 17:06 | Reinspection Photo © | aaws | A
43 |17/02/20 17:06 | Reinspection Phato D | weors | & |
44 [17/02/20 17:06 | Relnspection Photo D | tcassec | A |
Documentation [1 per page I«] &
|No_|Finslised On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print |
1 | 14708719 10:57 PRI - SELECT LKK Load POF |
2 14/08/19 10:57 01 Accident Report Lbag POF |
3 |14/08/19 10:57 | TP SLCIOZ2LL E-REPORT Loag POF |
4 |14/08/15 11:18 | Agres on SJE © | Losaror |
Mo |Finslized On MSIG Insurance (Singapore) Pte. Ltd, {Internal Surveyar ) Thurrknall
1 14708719 13:41 Survey Request - Manual Assigned ﬁ Load POF
Documents Checklist
DOCUMENTS CHECKLIST Resot | Save | Pk |

iThete are no document checklists confiqured.

Show Remarks To: [ Handling Insurer
Hote: Barsirks ara private unies you shiw 1 1o offier parts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

18/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreg no 1sssc71s8r;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel; 6256-3561 Fax: B844-8805 Email: sur@lkkauto.com;assignmentsi@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18014124/KTD3E2

Date: 18/02/2020
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid Policy No 29119678
CINIRRS VoIl sacaogiL Insured Vehicle No:  SGV2208D
Date of Loss: 13/08/2019 MNature of Claim: TP Claim No: 602613
I
Reg No SLC3021L
Make & Model: NISSAN SYLPHY, 1.6 (A) Engine No. HR1696823EB
Reg. Date 09/05/2016 (Man. Year, 2018) Chassis No MNTBBAB17Z0023882
Colour: Metallic Black Odomatar: 71158 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Servicaable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Lefl Side: Firestone 7 mm Rear Left Side: Firestong 7 mm
Front Right Side: Firestone 7 mm Rear Right Side: Firestone 7 mm
The above vahses represenl (he remaining Hre reads deph
COST OF CLAIMS ) Repairer's  Adjuster's Difference  DIff %]
Parts 11.856.68 3,958.02 7.888.67 B6.62
Miscellaneous llems 0,00 0.00 0.00
Labour 4 250,00 2,190.00 2,060.00 48 47
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 16,106.69 6,148.02 9,958.67 61.83
Approved Total (Overridden) (S§) 4,900.00
Nett Amount (S§) 16,106.69 4,900.00 11,206.69 69.58
INSPECTION
Diate of Assignment: 14/08/20189
Date Inspected: 14/08/2019 Inspected At Autoworx House - Sin Ming (HQ)
178 SIN MING DRIVE #02-01
Singapore 575721
Estimated Period of Repair; 7.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020



Adjuster Report Page 2 of 4

NOTE: This repart represents our findings af ihe time and place of inapection staled himin. Such inspection fhas been camed ouf fo ihe best of our
knowledpe and ability but any ofher kabiMy under any other circumstances (s hereby exprasaly saciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS

= |
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 18 Feb 2020)
Parts: 143 NISSAN SYLPHY 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLC3021L)
These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page

Validity:

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: lemsivalues nol In reference cmalﬂg_ua are prefixed with an asterisk *,

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's  Amount
1 1 *REAR BOOT LID Benl 990.70FL *801.20FL
2 2 ‘REAR BOOT HINGE Repair B52.B0FL “.FL
3 2 *REAR BOOT LAMP O/S Cracked/N/S Mig Distorted ~ 972.40FL *141.60FL
a 1 *REAR BOOT LOCK CATCH Repair 197 BOFL “FL
5 1 *REAR BUMPER Bent 893.90FL *623.80FL
B 2 *REAR BUMPER SIDE RETAINER Distorted 116 BOFL *116.80FL
7T 001 *REAR END PANEL Bent BO6.00FL *484 50FL
8 2 *REAR TAIL LAMP HOUSING PANEL Bent 753 80FL *263.20FL
8 1 *REAR SPARE TYRE PANEL Repair 456 BOFL *FL
0 2 *REAR FENDER WATER CHANNEL PANEL Repair 572 60FL " FL
1 1 *REAR BOOT LOWER MOULDING Dented 368 40FN *17490FN
iz 1 *REAR BOOT UPPER MOULDING Warped 491 50FN *18570FN
13 1 *REAR BOOT EMBLEM LOGO Necessary T3.80FN *T390FN
14 1 *REAR BOOT EMBLEM SYLPHY Necessary 5460FN “54860FN
15 1 *REAR BOOT EMBLEM XTRONIC CVT Necessary S330FN *53.30FN
16 1 *REAR BOOT WEATHERSTRIP Dented 226 40FN *101.50FN
7T 1 *REAR BOOT LOCK ASSY Jammed 27710FN *148.20FN
B8 1 *REAR BOOT LOCK SENSOR Dented 264 BOFN *18820FN
19 1 *REAR BOOT LID LOCK SWITCH Serviceable 341 30FN “FN
20 1 *REAR BOOT LID INNER TRIM Distorted 31460FN *13860FN
21 2 *REAR BUMPER REFLECTOR Mig Cracked 346.40FN *123.B0FN
2 1 "REAR END PANEL GARNISH Distorted 286.10FN *125.30FN
23 2 *REAR TAIL LAMP Mtg Cracked / Cut 1.08580FN *504 10FN
24 2 *REAR TAIL LAMP SIDE CLIP Necessary 1240FN *12.40FN
25 2 “REAR FENDER INNER TRIM Serviceable B1520FN ~FN
26 2 *REAR FENDER DUST COVER Serviceable 392 B0FN “-FN
2T 1 *REAR EXHAUST SILENCER Repair 1,048 10FN “~FN
28 1 *SPARE TYRE TOP BOARD Dented 342 00FN "28000FN
20 2 *REAR NUMBER PLATE LAMP Serviceable 452 B0OFN FN
o 1 *SET REVERSE SENSOR Dented 220,00F5 *200.00FS
311 *NUMBER PLATE } Dented I500FS °45.00F5
2 1 *NUMBER PLATE CASING } 35.00FS *FS

F=Franchise part S=Spchett L=LstitemDac N=NatthemDisc

Sub Total (S§) 14,698.10 4,928.60

- List ltem Discount on L Items 30.00/30.00% (S%) 2.100.80 753.33

- Nett Item Discount on N Items 10.00/10.00% (5§) 740.51 211725

Total Parts (S§) 11,856.69 3,958.02

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/2/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thers are ne new miscellaneous ltems sslected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REPLACE THE PARTS MENTIONED Mew 1.600.00 900.00
ABOVE, PANEL BEAT AND REALIGN THE NECESSARY
AFFECTED AREAS
2 TO CHECK WIRING SYSTEM MNew 60.00 20.00
3 TO APPLY RUST PROOFING ON AFFECTED AREAS New 150.00 B60.00
4 TOAPPLY PUTTY & SPRAY PAINTING ON AFFECTED AREAS  New 1,600.00 1,000.00
5 TO INSTALL REVERSE SENSORS New 80.00 50.00
§ TO REMOVE CARPET, TRIMMING AND SEATS TO ENABLE New 150.00 80.00
REPAIR
T TO CARRY OUT EXHAUST WORKS MNew 100.00 0.00
8 TO APPLY WATER PROOFING SEALANT ON AFFECTED New 1560.00 30.00
AREAS
g TO BENCH PULL CHASSIS ALIGNMENT AND REALIGN Mew 300.00 0.00
10 TOWING CHARGES New 60.00 50.00
Gross Labour Cost (S5) 4,250.00 2,190.00
| Report was unsubmitied during this print-out |
< END OF ESTIMATES >
htrps:ﬂsingaporr.merimen.cnmr’claimsa’index.cfm?ﬁ:s:bnx=M'I’Rmijust{:r&ﬁ15eamiun=gen_... 18/2/2020



